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O npoBeAeHUH FKCIIEPTHU3HI 10 COOPY U 0000IIEHUIO0 MHPOPMALIUU B paMKaxX MPOBEACHUS
HE3aBUCUMOM OLIEHKM KayecTBa YCJIOBUU pealid3allui o0pa3oBaTEIbHBIX MPOrpamMm B
MyHuunaipsHOM OFOJDKETHOM YUYPEKICHUN JOTOTHUTEIBHOTO 00pa3oBaHUs TOPOJa
Upxkytcka «Jlom getckoro TBopuecTBa Ne 3» B 2023 .

1. Onucanue couuaJbHOM NMPo0JIeMbl U ee TeKyllee COCTOSTHIE

B nensix peanuzauuu @enepanbHoro 3akoHa Ne 392-@3 «O BHECEHUU U3MEHEHUM
B OTHACJIBHBIE 3aKOHOJATENIbHbIE akThl Poccuiickon @enepauuu 1O BOIpoOcaMm
COBEPIIECHCTBOBAHUS MPOBEICHUS HE3aBUCHUMOI OIIEHKH KauyecTBa YCJIOBHUI OKa3aHUS
yCIyr opraHusanusMu B cdepe KyJIbTypbl, OXpaHbl 30pOBbs W 0Opa3oBaHMI,
COIMAIBHOTO OOCTY>KUBaHUS U (eepaTbHBIMU YUPESKICHUIMHA MEINKO-COIMATIbHON
skcnepTusb» ot 05 nmexkabpss 2017 r. u Ilepeuns mopydenuit Ilpesuaenta P® mo
peanuzaruu [locnanus [pesunenra @enepanpbHomy Cobpanuto PO ot 12 gexabps 2012
r. MunTtpynom Poccun COBMECTHO C 3aMHTEPECOBAHHBIMU (peepaabHBIMU OpraHaMU
MCIIOJIHUTEJIbHOM BIJIACTU C YYaCTHUEM OOIIECTBEHHBIX OpraHu3alil pa3paboTaH MpOeKT
nocraHoBienust I[lpaBurensctBa Poccmiickoit ®enepaumu «O  GopmMupoBaHUU
HE3aBUCUMOM CHUCTEMBI OIIEHKM KauecTBa pabOThl OpraHW3alidi, OKa3bIBAIOIINX
counasbHbie yciayru». Ha ocHoBanuu Iloctanosnenus IlpaBurensctBa PD ot 31 mas
2018 r. N 638 «O06 yTBepKaeHUU TpaBmI cOopa U 00001eHnsI THPOPMAIIUU O KAYECTBE
YCJIOBUU OKa3aHUs YyCIYr opraHuzanud B cdepe KyJIbTypbl, OXpaHbl 370pOBbS,
00pa3oBaHuUsl, COIMATBLHOIO 00CITYKUBaHUS U (PeAepaIbHBIMU YUPESKICHUIMU METUKO-
COIMAIBHON IKCIIEPTU3b» OCYIIECTBIIEH cOOp 1 0000IIIeHHe MaTepuaia B COOTBETCTBUU
¢ TpeboBaHUsIMH HEe3aBHCUMOMH orleHkH kadecTBa (ganee — HOK) B texymem, 2023 roxy.

K opranuzanusiM, OKa3bIBaIOUIUM COLMANbHBIE YCIYTH, B paMKax JaHHOIO
MMOCTAaHOBJICHUSI OTHECEHBI TOCY/IapPCTBEHHBIE M MYHHUIIUITAJILHBIE YUPEKICHUS B cepe
o0pa3oBaHusl, 3APABOOXPAHEHHUS], COLMATIBHOTO OOCTYKUBAHUS, KYJIbTYpPbI, (PU3nYeCKOn

KYJIBTYPBI M CIIOPTA.



BaxxHEeUIIMM 3JIEMEHTOM CHUCTEMBI HE3aBUCUMOW OLIEHKM KayeCcTBAa YCIIOBUU
OKa3aHMUsl yCIyTI OPraHU3alMsIMM, OKAa3bIBAIOIIMMHU COLUAIBHBIE YCIYTH, SBISECTCS
MH(GOpPMaLMOHHAsI OTKPBITOCTh YUPEXKJIEHUH, 0OecrieueHrue TOCTYITHOCTH UH(POpMauu

00 UX IeSITeIbHOCTH JJIA FPaKIaH-TIOTpeOuTENeH yCyT.

J1ist mpoBeIeHUsI HE3aBUCUMOM OLIEHKH MCIOJIb30BaHbI:

|. lloka3aTesn, XapaKTepUu3yoUue OTKPHITOCTh M IOCTYITHOCTh HH(pOPMALMHU
00 opraHM3anMsx, OCylIeCTB/ISIIOIINX 00Pa30BaTEJbHYIO 1eATeJIbHOCTD!

1) CootBercTBHE MHGOPMAIMH O JCITSIBHOCTH OPTaHU3AlNHU, pa3MEIICHHON Ha
00IIeI0CTYMTHBIX MH(GOPMAIIMOHHBIX PEecypcax, €€ COACpPX)aHUI0 U TOpsaAKy (dopme)
pa3MelleHusl, yCTAHOBJICHHBIM HOPMATUBHBIMH MPABOBBIMU aKTaAMMU:

- Ha HH(OPMAIIMOHHBIX CTEHAAaX B IOMEIICHUU OpraHU3alnu;
-Ha OQUIMAIBHOM CaiiTe OpraHu3ali B HHPOPMAIIMOHHO-TEIEKOMMYHUKAMOHHON
cetr UHTepHET (nanee - opHUIMalIbHbIN CallT OpraHU3allkiH).

2) Hammume w (QyHKIMOHUpOBaHME HA O(DHIMATBHOM CaliTe OpraHU3aIUuH
JUCTAHLIMOHHBIX CTIOCOOOB 0OPAaTHOM CBSI3U M B3aUMOJIEHCTBUS C MOTyYaTeJIIMUA YCIIYT:
- Tenedona;

- 3JICKTPOHHOW MOYTBHI;

- TEXHUYECKOHM BO3MOXKHOCTH BBIPAXKEHUS MHEHMS IOJydaTeleM YCIyr O KadecTBe
YCJIOBUM OKa3aHUs yCIIyT (HaJu4Kre aHKEThl UM THUIEPCChUIKU Ha HEe);

- DJIEKTPOHHOIO cepBHca: (opma Juis MOJaYM BJIEKTPOHHOTO OOpaIieHus/Kaao0bl/
PEIOKECHHUS;

- pa3nena «Yacrto 3agaBaembie Bonpockd (FAQ);

- KUHOT'O 3JIEKTPOHHOI'O CEpPBUCA.

3) Hons monydvarencii ycioyr, yIOBICTBOPCHHBIX OTKPBITOCTBbIO, IOJHOTOH U
JOCTYMHOCTBIO HH(OpMAMM O JESATENIbHOCTH OpraHu3allid, pa3MeIIeHHON Ha
UH(OPMAIIMOHHBIX CTEHJAaX B TOMEIIEHUM OpraHu3aluy, Ha O(QUIHAIBLHOM CcalTe
OpraHU3aLMH.

1. Tloka3aTenun, xapakrepusywiune KOM(OPTHOCTb YCJOBHH, B KOTOPBIX

OCyIIeCTBJISAETCH 00pa30BaTe/ibHAA esITeJIbHOCTh



1) OGecnieueHue B opranu3aiui KOMGYOPTHBIX YCIOBHH JUIs IPEIOCTABICHUS
YCHYT:
- Hanmmyre KOM(GOPTHON 30HBI OTIbIXA (0KUIaHUs) 000PYI0BAHHON COOTBETCTBYIOMIEH
MeOENbIO;
- HaJIMYMeE U MOHSATHOCTh HABUTAIIMY BHYTPU OpraHHU3aIlUH;
- HaJIM4YMe U IOCTYIHOCTh TUTHEBON BOJBL;
- HaJIM4Ue U IOCTYITHOCTb CAHUTAPHO-TUTHEHUYECKUX TTOMEIICHU;
- CAHUTApPHOE COCTOSTHUE TIOMEIIEHUI OpraHu3aliy;
- IOCTYIHOCTb 3allMCU HA MOJy4yeHHEe ychayru (1o TeiaedoHy, ¢ UCHOIb30BAHUEM CETH
WuTepHeT Ha ouLManbHOM caiiTe OpraHu3aluu U 1p.).

2) [lons mosryyaTeneit yciyr, yI0BICTBOPEHHBIX KOM(MOPTHOCTHIO MPEI0CTABICHHUS

yciyr (B % oT 00111ero Yucia OMpOIIEHHbBIX MOTy4YaTenei yeiayr).

I11. IToka3aTenn, XapakTepu3yuue J0CTYIIHOCTb YCJIYT AJIsi MHHBAJIU/I0B

1) O6opyaoBaHye MOMEIEHUI OpraHU3alMK U MPUJIETAIONIeH K OpraHu3aluu
TEPPUTOPHUU C YUETOM JOCTYITHOCTH ISl UHBAJIU/IOB:
- 000pyI0BaHKME BXOIHBIX TPYMII MaHIycaMu (MObEMHBIMU IIIaTHOPMaMu);
- HaJIM4Me BBIICTICHHBIX CTOSHOK ISl aBTOTPAHCIIOPTHBIX CPEJICTB MHBAIHIOB,;
- HaJIM4Ke aIalTHPOBAHHBIX JU(PTOB, MOPYUHEH, paCIIMPEHHBIX IBEPHBIX IPOEMOB;
- HAJIMYME CMEHHBIX KPECeI-KOJIACOK;
- HaJIMYWE CIENHaIbHO OOOpPYMOBAaHHBIX IJISi MHBAIUIOB CAHUTAPHO-TUTHEHUYECKUX
MTOMEIICHUN.

2) QOOecneyeHue B OpraHM3allMM YCIOBUM JOCTYMHOCTH, TMO3BOJISIOIINX
WHBAJIMJIAM TIOJTy4aTh YCIYTH HapaBHE C APYTUMH, BKITIOYAs:
- nyOnmupoBaHME Ui MHBAJIMAOB MO CIyXy M 3pEHHUIO 3BYKOBOM M 3pUTEILHOMN
uH(popmanuu;
- nTyOnvMpoBaHUE HAAMKCEH, 3HAKOB M MHOW TEKCTOBOW W Tpaduueckor mHOOpMaIuu
3HAaKaMH, BBITIOJHEHHBIMU pelibe(hyHO-TOUeUHBIM IIprudTOM bpaiins;
- BO3MOXHOCTb MPEIOCTABICHUS WHBAJIMAAM MO CHOyXy (CIyXy U 3pEHHIO) YCIyr

cypaonepeBourKa (TUhIOCYpAONIEPEBOIUNKA);



- HAJIMYKUE albTEePHATUBHOM BEPCUM OPUIIMAIBHOTO CaiiTa OpraHu3alyuy JjIsl UHBAJIUIO0B
10 3PEHHUIO;
- TIOMOIIb, OKa3bIBaeMasi paOOTHUKAMU OpraHU3AlMH, MPOIICIIIMMH HE0O0X0IUMOe
oOydyeHre (MHCTPYKTUPOBAHHUE) IO COMPOBOXKICHUIO HMHBAIMAOB B IOMELICHUSAX
OpraHU3alMH U HA TIPWICTAIONIEH TEPPUTOPHH;
- HaJIMYME€ BO3MOKHOCTHU TPEIAOCTABICHUS YCIYyTH B JUCTAHIMOHHOM PEKHUME WIM Ha
JI0MY.

3) Jons mosy4atened yCIOyr, YAOBIETBOPEHHBIX OCTYIMHOCTBIO YCIyT IS
MHBAJIUJIOB (B % OT 00ILIET0 YKcia ONPOIICHHBIX MOdydaTeIel yCayT - UHBAJIUIOB).

IV. Iloka3areqn, Xxapakrepusywlnue T00p0:KeIaTeJbHOCTh, BEKJINBOCTH
Pa0OTHUKOB OpraHu3aluu

1)[lonst monyvareneld  yCiayr, yIOBJICTBOPEHHBIX JOOPOKEIATEIBHOCTHIO,
BEKJIMBOCTHIO PAOOTHUKOB OpraHU3AlMH, OOCCIICUMBAIONINX TIEPBUYHBIA KOHTAKT M
UH(QOPMUPOBAHKME TMOMyYaTeNlsl YCIAYTd TMPHU HEMOCPEICTBEHHOM OOpalleHuu B
opranu3zanuio (B % oT 00111ero yucia ONpOIIEHHbIX MOMy4aTese yCIIyr).

2) Jons momywatenedt yciIyr, YIOBIECTBOPEHHBIX JT0OPOKEIATEIHLHOCTHIO,
BEXKJIMBOCTHIO pAaOOTHUKOB OpraHu3aluM, OOECIEeUMBAIOIIMX HENOCPEICTBEHHOE
OKa3aHWe YCIYTH IPH 00paIieHnu B OpraHnu3aiuio (B % oT o0IIero 4rciia OnpoIeHHbIX
noJiy4aresien yciyr).

3) Honst momydvareneld yCIyr, YIOBIECTBOPSHHBIX T00POXKEIATEIbHOCTHIO,
BEKJIMBOCTHIO PAOOTHUKOB OpraHU3AIMK MPU MCIOJIb30BAHUHU JUCTAHIIMOHHBIX (HOpM
B3auMoIecTBU (B %0 OT 00ILIEro YKcia ONMPOIICHHBIX MOTy4YaTenei ycayr).

V. Tloka3arein, XapakTepu3ylollue YJIOBJIETBOPEHHOCTh YCJIOBUSIMH
BeJeHUsI 00pa30BaTeILHOM 1eATEeJIbHOCTH OPTraHU3aIuil

1)/lonst mostyuaTenell yciyr, KOTOpbIE T'OTOBBI PEKOMEHIOBATh OpPTaHH3AIIUIO
POJICTBEHHMKAM ¥ 3HAaKOMBbIM (MOTJIM OBl €€ pPEKOMEHIOBaTh, €CiIu Obl OblIa

BO3MOXHOCTh BbIOOpa opranuzaiuu) (B % oT o0IIero yuciia onponIeHHbIX Noydarenei

YCIIYT).



2) Jloyis mostyyaTesieit yeiuyr, yIOBJIETBOPEHHBIX OPraHU3allMOHHBIMY YCIOBUSIMHU
OKa3aHWs YCIyT - rpadukoM paboThl opranu3anuu (B % OT 00IIero Yrciia OMpOIIeHHBIX
MoJy4yartesie yciyr).

3) lons mostydaTtesiel yCayr, YAOBICTBOPSHHBIX B IIEJIOM YCJIOBUSMHU OKa3aHHUsI

yCIIyT B opranu3anuu (B % OT 00I1Iero yrciia OnpoleHHbIX MOodyyaTelel yCayr).

2. O0BbeKT couMaabHOM IKCIIEPTH3BI
He3aBucumoe uccrnenoBanne KauecTBa yCIOBHH peanu3aliii 00pa30BaTeIbHBIX
nporpaMM B MyYHUIIMNANbHOM  OIO/DKETHOM — YUPEXKICHUM  JIOTIOJHUTEIBHOTO

obOpazoBanus roposia Upkyrcka «Jlom nerckoro tBopuectna Ne 3».

3. IlpeameTr cOUATBHOM IKCIEPTU3BI
N3yuenne OOIIECTBEHHOTO MHEHUS O KauyecTBE YCIOBUU  peau3aiuu
o0pa3oBaTeNnbHbIX MporpamMM, HHGOPMHUPOBAHHOCTH HACEJEHHs M TMOJb30BaTesei
yCIlyraMu, OTKPBITOCTH uHbopMaIu 0 JEATETbHOCTH OpraHu3alyu,
T00pOKENaTENHPHOCTH U BEXKIIMBOCTU MEPCOHANA, ONPEIeIIEHNE WHTETPATbHON OIICHKU

KauecTBa yCJIOBHM MPeOCTaBICHHS 00pa30BaTEIbHBIX IPOrPAMM.

4. 3akiw4YeHue O COOTBETCTBMH HOPMATHBHBIX IPABOBBIX aKTOB H
NeSITeIbHOCTH OPraHOB TOCYJAAPCTBEHHOW BJIACTH, PelIeHUH M AesITeJIbHOCTH
OPraHOB MeCTHOT0 CAMOYNPABJIEHUS MOJIOKEHUSIM COIUAILHOI 00pa3oBaTe/LHOI
MOJIMTHKH, PeaJTu3yeMoi B yUpesKIeHuH

OCHOBHBIMM ~ HOPMATHBHBIMH  aKTaMH, TOMJEKAIIMMH  00s3aTeILHOMY
UCIIOJIHEHUIO B YUPEXKACHUSIX 00pa3oBaHusl, IBISIOTCS:

denepanbHbI 3aKk0H 0T 29 nekadbpst 2012 roga Ne 273-d3 «O06 o6pazoBaHuM B
Poccuniickont @enepannm.

®denepanbbiil 3akoH OT 20 urosst 2000 r. Ne 103-D3 «O06 0CHOBHBIX rapaHTHIX
npaB pedenka B Poccuiickoit Denepanumy.

®enepanbHblii 3aK0H OT 27 utoist 2006 1. Ne 152-03 «O nepcoHanbHBIX TaHHBIX.



®enepanbhbiii 3akoH 0T 02 Mas 2006 1. No 59-@3 «O nopsiake paccMOTpEHUs
oOpaiennii rpaxaan B Poccuiickoii denepannmy.

3akon P® «O 3amute npas norpedureneit» ot 07 despanst 1992 r. Ne 2300-1.

He3aBucuMmas olieHKa KauecTBa MPOBOAMUTCS B cOOTBETCTBUU ¢ DeaepaibHbIM
3akoHOM 0T 29 nexabps 2012 roma Ne 273-D3 «O6 obpazoBanun B Poccuiickoit deneparmny;
®denepanbHbIM 3aKk0HOM 0T 05 nexadps 2017 roga Ne 392-03 «O BHeceHMM U3MEHEHU B
OTHENbHBIE  3aKOHOJATeNbHble  akThl  Poccuitickoin  denmepaumym 1o BOmpocam
COBEPLICHCTBOBAHMS ITPOBE/ICHUSI HE3aBUCUMOM OLIEHKHM KaueCTBA YCJIOBUI OKA3aHUS yCIyT
opranmzauusiMi B cepe KyJIbTypbl, OXpaHbl 3/I0pOBbs, OOpa30BaHUS, COLMAIBHOTO
oOcmyXuBaHUST W (PeepaTbHBIMK  YUPSKICHUSIMH  MEIUKO-COIMATIBHON  KCIIEPTH3bDY;
VYkazom [Ipesuaenra Poccurickoit @enepanuu ot 7 mMast 2012 roma Ne 597 «O meponpusatusix
N0  peaju3allid  TOCYJAPCTBEHHOM  colManbHOM — monuTukw»;  [loctaHoBieHreM
[IpaBurensctBa Poccuiickoii @eneparu ot 31 mas 2018 roga Ne 638 «O6 yTBepkaeHUN
[IpaBun cOopa u 0000IIeHHMsS HWHPOPMALIMKM O Ka4eCTBE YCIOBUM OKa3zaHHWsS YCIyT
opraHmzalusMu B cdepe 00pa3oBaHHUS, OXpaHbl 3I0POBbs, OOPA30BaHUS, COLUAIBHOTO
oOcmyXuBaHUST W (PefepaTbHBIMK  YUPSKICHUSIMH  MEIUKO-COIMATIBHON  IKCIIEPTH3bDY;
[Toctanosnenunem IlpaBurenscrBa Poccuiickoit @eneparmu ot 10 urons 2013 roma Ne 582
«O6 ytBepknennn [lpaBun pasmemniennss Ha OQUIMATBHOM caiiTe 00pa3oBaTENbHON
OpraHu3aluy B THPOPMAIIMOHHO-TEICKOMMYHHUKAIIMOHHOM ceTh «IHTepHET» 1 OOHOBIICHUIO
uHpopMaimu 00 00pazoBaTelibHOM opranuzaimmy; llpukazom MunucrepcTBa (hUHAHCOB
Poccmiickoit deneparmu ot 22 mronsg 2015 roma Ne 116 «O cocraBe wmH(boOpManmu o
pe3ysbTarax He3aBUCUMOM OLIEHKH KauecTBa 00pa3oBaTeNIbHOM NESTENbHOCTH OpraHu3allii,
OCYIIECTBISIIOLIMX 00pa30BaTelbHYIO JEATEIbHOCTh, OKa3aHHWsA YCIYT OpraHH3alUsIMHU
00pa3zoBaHusl, COIMATBHOTO 00CTYKUBaHMsI, OpraHU3alMsIMI 00pa30BaHusl, pa3MelaeMoil Ha
o(uranTbHOM caifTe s pa3MeleHus] THPOPMAIMK O TOCYJAPCTBEHHBIX U MyHULIMTIAIBHBIX
YUPEXKICHUSIX B MH(POPMAITMOHHO-TEJICKOMMYHHUKAIIMOHHOU ceTH «IHTepHET», 1 TIOPSTIKE ee
pa3menienus»; [Ipukaszom deaepanbHOit Ciry>KObI 110 HA30pY B chepe 00pazoBaHus U HAYKH
oT 29 mas 2014 roma Ne 785 «O06 yTBepxIeHUN TPeOOBaHUI K CTPYKType OPHUIHATIBHOTO
caiiTa 0Opa30BaTENbHON OpraHU3aluM B HWH(POPMAIMOHHO-TEICKOMMYHUKAIIMOHHON CETH

«uTepHer» u dopmary mnpeacTaBieHus Ha HeM HH(opmarmmy; [Ipukazom MuHTpyzaa


http://www.informio.ru/files/directory/documents/2018/02/archive_postanovlenie_582.pdf
http://www.informio.ru/files/directory/documents/2018/02/archive_postanovlenie_582.pdf

Poccun ot 31 mas 2018 roma Ne 344H «O6 ytBepsknenun EmuHoro mopsiika pacdera
MOKazaTenel, XapakTepu3yIomuX OOIIMEe KPUTEPUH OLEHKHA KauyecTBa YCJIOBUM OKa3aHMs
YCIIyT OpraHu3alusiMU B cpepe 00pa3oBaHus, OXpaHbl 3710POBbs, 00pa30BaHUsL, COLIMATLHOTO
oOcyXuBaHUSI U (elepabHBIMU YUPESKACHUAMU MEIUKO-COLMAIBHON AKCIIEPTU3bDY;
[Tpukazom Muntpyna Poccun ot 30 oktsiops 2018 roma Ne 675H «OO0 ytBepkaeHuu
Meroauky BbIsSIBIEHHS U O00OILEHUS] MHEHUSI TPaK/IaH O KAYeCTBE YCJIOBUI OKa3aHUsl yCIIyT
OpraHmzalusMu B cdepe KyIbTypbl, OXpaHbl 370pOBbS, OOPAa30BaHUs, COLMAIBHOTO

o0ciy>XuBaHus U (peaepabHBIMU YUPEKICHUSIMUA MEIUKO-COITUAIBHOM IKCTIEPTU3BI.

[IpoBenenHas coruaabHast SKCIIEPTH3a B ACTIEKTE 00HEKTA — HE3aBUCUMOM OTICHKU
KauyecTBa YCJIOBHUM peann3aluu 00pa3oBaTelIbHbIX MPOrpaMM- MIPOJIEMOHCTPUPOBATIA!

OCHOBHBIE MOJIOKEHUSI IaHHBIX cTaTei 3akoHa B MyHUIIMIIATBEHOM OOHKETHOM
VUPEKIECHUU JOMOJHHUTEILHOTO oOpa3zoBanmsi ropoaa HWpkyrcka «Jlom merckoro
TBOpYecTBa No 3» B 0011eM co0J1101a10T sl

[To pesynbraram NPOBEICHHOM COLUMAIBHOM 3KCHEPTU3bl, B MyHHUIMITAIIBHOM
OIO/DKETHOM YUPEXKIIEHUU JIOMOJHUTEILHOTO 0o0pa3oBaHusi ropoga Hpkyrcka «Jlom
netckoro TBopuectBa Ne 3» TpeOoBaHMs 3aKOHOJIATEIbCTBA B MPEACTABICHHBIX YaCTAX
co0JIr0a0TCA

Nwmeromuecss naHHbIE COLMOJOTMYECKHX ONPOCOB HE BbIABMIM (PAKTOB
HAPYUICHUS NPEACTABJICHHBIX MOJIOKeHU 3aK0HA.

5. TlonoxkeHHs JAOKYMEHTOB, HMMeKIIHecsl MaTepuaiabl W/HWIM (akThl
AESITeJIbHOCTH, KOTOPbIe MOIYT MMETh HEraTHUBHbIC COLHAJbHBIC NMOCJIEACTBHUA,
OILIEHKA X BO3MOKHBIX MaCIITA00B

He BbIsIBIIEHBI.

6. Ouenka Ha mpeaMeT COOTBETCTBHS 3AKOHHBIM HHTEPecaM IPasKIaH MPOEKTOB
HOPMATHUBHBIX MPAaBOBBIX AKTOB, COHMAJIbHBIX MPOEKTOB U NMPOTrPaMM, BbIBOA O
1eJ1eCO00PA3HOCTH U JOIYCTUMOCTH MX pPeaau3auum

[IpoBeneHne HsKCHEpTH3bl MO COOPY MAHHBIX M OIEHKE TMOKa3zaTeled yCIOBUUI
peanu3anii  00Opa30BaTENBHBIX  NPOTpaMM B OpraHU3alMH  OOpa3oBaHUs

OCYIICCTBJIATIOCH MMOCICAOBATCIILHO B 4 »Tana.



Ha nepBom, opranu3aiinoHHOM, 3Tarie MPOBEACHbI CIEAYIONINE MEPOTIPUSATHS:

1) yrouHeHue moka3zareneil yCIOBUH MPEIOCTAaBICHUS OOpPa30BATEIbHBIX YCIYyT
OpraHu3ali 00pa3oBaHus;

2) ompeziesieHue MEeTOA0B cOopa MepBUYHON HH(POPMAITUK U YTOUYHEHHE TpeOOBaHUI
K METOJMKAaM MX TPUMECHEHUSI.

Ha BTOpOM, MOATrOTOBUTENILHOM, dTAllE:

1) mpoBeneH aHaiaM3 HOPMATUBHO - MPABOBOM 0a3bl O MOPAIKE MPEAOCTABICHHUS
00pa3oBaTeNbHbIX YCIAYl, MHEHUWA OKCHEPTOB, MPEACTABUTENEH MoOJydareneil
00pa3oBaTENbHBIX YCIYT, OTKPHITHIX MCTOUHUKOB MH(OpPMAIUU C LIEJIbI0 COCTaBICHUS
MPEIBAPUTENILHOTO MEPEUHsI MPOOIEeM ISl U3yUCHUS;

2) pa3paboTaHbl METOJIMKAa U WHCTPyMEHTapuil cOopa mepBUYHON HHGOpMAIUU, B
TOM 4HCIIE pEKOMEHJAUKi WHTEepBbloepaM, (opM IS perucTpanuu TMEepBUYHON
uH(pOpMaLIiH, aHKET.

Ha tpetbem stane — cOop nepBUYHON HHDOPMAIIMH - peaTU30BaHBI.

1) aHamu3 HOPMATHUBHBIX MPABOBBIX AaKTOB, PETYJIUPYIOIIUX JESATEIbHOCTD
opraHuzainuu 00pa3oBaHMs, C IEJbI0 OMPEACICHUs WIM YTOYHEHHUsS, yueTa TUHAMUKHU
HOPMATHBHO YCTaHABIIMBAEMbIX 3HAUEHUH OIIEHWBAaEMbIX MapaMeTpPOB M IOKa3aTesei
JeSITeTLHOCTH OPTaHU3aINY;

2) NpoBEAEHUE «IOJEBOTO ATanay UCCIeAOBaHUsS - cOOp MEPBUYHBIX JTAHHBIX U UX
o0paboTKa B COOTBETCTBUM C pa3paOOTaHHBIMM METOJaMH, BBIODAHHBIMH WJIU
pa3pabOTaHHBIMU METOANKAMU;

3) cOop CTaTUCTUYECKUX JAHHBIX;

4) mpoBeneHUE aHKETUPOBaHUA (OIIPOCOB);

5) ¢opMupoBaHHE HUTOTOBBIX MAaCCHUBOB JIaHHBIX, 3alOJHEHHUE OTYETHBIX (OpM
npecTaBiIeHus] HHPOPMAIIHH.

UeTBepThlld 3Tanm - aHaIW3 W OIEHKA YCIOBUN peanu3aiuu 00pa30BaTeIbHbIX
Iporpamm opraHusauuu oopasoBanus. [IpoBeneHsr:

1) CUCTEMATHU3alMsl  BBISBICHHBIX MPOOJeM JeATeIbHOCTH OpTraHW3alluu

00pa3oBaHMUS;



2) comocTtaBieHHE (AKTHUECKUX ¥ HOPMATHBHO YCTAHOBJICHHBIX 3HAUYCHUUN
HCCIIETYyEeMbIX TApaMETPOB;

3) BBIABIICHHE TEPPUTOPUATLHBIX U UHBIX OCOOEHHOCTEH MCCIIeTyEMBIX MTapaMeTpPOB
JESTEIIbHOCTH OpraHu3aIuii 00pa30BaHuUs;

4) aHanu3 MepBOHAYAIBHBIX 3HAYCHUHN UCCIIEIYEMBIX MTApaMETPOB U MMOKA3aTENCH;

5) comocTaBiieHHME HOPMATHBHO YCTAHOBJCHHBIX 3HAYCHUH  HCCIICAYEMBIX
MapaMeTPOB JCSITEIBHOCTH OpPTaHU3aIuii 00pa30BaHMs C BBISIBJICHHBIMH MPOOJIEMaMH U
OKUJIaHUSMH TIOTy4YaTeNIe 00pa3oBaTEIbHBIX YCIYT;

6) pacueT MHTErpaJIbHOW OIICHKM KauecTBa pabOThl OpraHu3amuil 00pa3oBaHUs C

EJIBI0 TIPEAO0CTaBIICHNS HH(POPMAITUHY JUTsI TadbHEHIero GopMupoBaHUe peHTHHTA.



Anaaus nokasaresjged HOK

1. Kpurepuii «OTKpPBITOCTb M AOCTYNHOCTb HMH(pOPMAanUM 00 OPraHM3aALMAX,
OCYLIECTBJIAIOIINX 00Pa30BATE/ILHYIO AeATeIbHOCTh

1.1. Tlokazatenp «CoOTBeTCTBHE HHGPOPMAIMA O JEATEIHBHOCTH OpTaHU3AIWH,
pa3MEUIeHHONM Ha OOMIEOCTYMHBIX MH(OPMAIIMOHHBIX pecypcax, €€ COJEP)KaHUI0 U
nopsaaky (bopme) pa3MelieHus, yCTaHOBICHHBIM HOPMATUBHBIMH MPABOBBIMU aKTaMU»

MyHun#umansHoe OI0KETHOE 100 100 30
YUPEKIACHUE TOTOTHUTEILHOTO
oOpazoBanus ropona Mpkyrcka «J{om
neTckoro TBopuectBa Ne 3»

1.1.1. Tlokazarenp «CooTBeTCcTBHE HH(POpMAIIMU O JEATCIBHOCTH OpraHU3alluH,
pa3MeIIeHHON Ha OOIIEOCTYMHBIX MH(OPMAIMOHHBIX pecypcax, €€ COJIEPKaHUI0 U
nopsiaky (opme) pa3menieHus, yCTaHOBJICHHBIM HOPMATUBHBIMU MTPABOBBIMHU aKTaMH,
Ha WHOOPMAITMOHHBIX CTCH/IAX B MTOMEIICHUH OPTaHU3AIUN».

MynununansHoe OrKETHOE 15 15 15
YUPEKACHUE TOTIOTHUTEIBHOTO
obpazoBanus ropona Upkyrcka «Jlom
JETCKOro TBopuecTBa Ne 3»

1.1.2. Tloxazarenr «CooTBeTcTBHE HH(pOpPMALMK O MACSITEIBHOCTH OpraHU3alluy,
pa3MEUICHHONM Ha OOIIEeOCTYIHBIX MH(OPMALMOHHBIX pecypcax, €€ COAEP)KaHUI0 U
nopsaky (popme) pasmerieHus, yCTaHOBICHHBIM HOPMAaTUBHBIMU IIPABOBBIMHU aKTaMH,
Ha o(puUUaIbHOM cailiTe opraHu3alud B HH(OPMALMOHHO-TEIEKOMMYHHUKAIIMOHHON
cetu «MHTEpHET.



50 50 15

MynununansHoe Or0HKETHOE
YUpEXKIEHUE TOTOTHUTEILHOTO
obpazoBanus ropona Upkyrcka

«JloM nerckoro TBopuecTBa Ne 3»

1.2. IToxazatens «Hannune u GyHKIIMOHUPOBaHKUE HA OPHUIIMATIEHOM CaiiTe OpraHu3aliu
JUCTAaHIIMOHHBIX CIIOCOOOB 0OPAaTHOM CBS3M U B3aMMOJEHCTBUS C OIYyYaTEISIMU yCIIyT»

MyHununanbHoe 010 KeTHOE
yUpexKIeHUE JOMOTHUTEIBHOTIO
obpazoBanus ropoaa Upkyrcka

«Jlom nerckoro TBopuectBa Ne 3»

1.3 ITokazaTens «/{onst mosrydarene yciuyr, y10BIETBOPEHHBIX OTKPBITOCTBIO, TIOJTHOTON
U JOCTYNHOCTbIO HMH(pOpPMAIMU O MACSITEIbHOCTH OpraHu3alliH, pa3MEIIeHHOW Ha
MH(POPMALIMOHHBIX CTEHJaX B IMOMEUIEHMM OpraHu3alud, Ha O(UIMaIbHOM caiTe
opranuzanuu (B % oT 0011ero yncia ONpOIICHHBIX MOJIydaTeIe yCiayT)»

MyHHIHITATEHOE 010 PKETHOS
YUPEIKIACHUE TOTIOTHUTEILHOTO
oOpa3zoBanus ropoaa Upkyrcka

«JloM ngerckoro TBopuectBa No 3»



1.3.1 TIlokazarens «Jlons momydareneil yciyr, YIOBIETBOPEHHBIX OTKPBITOCTHIO,
MOJIHOTOM M 1OCTYIMHOCThIO MH(OPMAIUKU O AESITEIIbHOCTH OpTraHU3aliK, pa3MEIICHHON
Ha MH(POPMAIMOHHBIX CTEHJIaX B TMOMEIMICHWU OopraHm3anuu (B % OT obmero umcia
OMPOIICHHBIX MOJyYaTeIeH yCIyT)»

1427 1427 20

MyHHIHITATEHOE 010 PKETHOS
YUpEXKIEHUE TOTOTHUTEILHOTO
obpazoBanus ropona Upkyrcka

«JloM nerckoro TBopuecTBa Ne 3»

1.3.2 Tlokazarens «Jlons momydareneil yciyr, YIOBIETBOPEHHBIX OTKPBITOCTHIO,
MOJIHOTOM M IOCTYIMHOCTHIO MH(OPMAIUK O AESITEIIbHOCTH OpTraHU3alliK, pa3MEIICHHON
Ha O(UIMAIBHOM caiiTe opranu3aiuu (B % oT o0IIero Yrciia ONpoIICHHbIX MOTyvyaTenei

YCIIyT)»

1427 1427 20

MyHHIHITATEHOE 010 KETHOS
YUpEXKIEHUE TOTOTHUTEILHOTO
obpazoBanus ropona Upkyrcka

«JloM nerckoro TBopuecTBa Ne 3»

2. Kpurepuii «KomdopTHOCT, YyCa0BHiH, B KOTOPBIX OCYHIIECTBJISIETCSH
o0pa3oBaTesibHAs AeATEJIbHOCTH

2.1. Tlokazatenp «OOecrieueHue B OpraHU3alid  KOMQOPTHBIX YCIOBHM s
MPEIOCTABIICHUS yCITyT»



MyHHIHITATEHOE 010 PKETHOS 5 100 50
YUPEIKACHUE TOTIOTHUTEILHOTO
oOpa3zoBanus ropoaa Upkyrcka
«JloM gerckoro TBopuecTBa No 3»

2.2. Tlokazarenp «J/lons momyuarened yCiayr, YAOBJIETBOPEHHBIX KOMMDOPTHOCTHIO
MpeaocTaBieHus yeiyr (B % OT 0011ero yucia OMpoIIeHHbIX MOodyJYaTeneil ycayr)»

MyHHIHITATEHOE 010 PKETHOS 1427 1427 50
YUPEIKACHUE TOTIOTHUTEIILHOTO
oOpa3oBanus ropoaa Upkyrcka
«JloM nerckoro TBopuecTBa Ne 3»

3. Kputepuii «{0CTyNHOCTH YCJIYT JJISl HHBAJIUI0B
3.1. Tlokazatenr «OOopymOBaHHE IOMEIICHUI OpraHM3allid M TpWIETalomend K
OpraHu3ald TEPPUTOPUH C YUETOM JOCTYIHOCTH JJIsI MHBATIUIOBY»

MyHun#umansHoe OI0KETHOE 5 100 30
YUpEXKICHNE JOMOIHUTEITBHOTO
oOpa3zoBanus ropoaa Upkyrcka
«Jlom nerckoro TBopuecTBa No 3»



3.2. Ilokazatens «ObecniedyeHne B OpraHu3alii yCIOBUN JTOCTYITHOCTH, TO3BOJISIOIINX
HMHBaJIMAaM OJIy4aTh YCIYTH HapaBHE C APYTUMU»

MyHununanbHoe 010 KeTHOS 5 100 40
YUPEKACHUE TOTIOTHUTEIEHOTO
obpazoBanus ropoaa Upkyrcka
«Jlom nerckoro TBopuectBa Ne 3»

3.3. Ilokazarensb «/loyg mosrydarenei yciyr, yIOBIETBOPEHHBIX JOCTYIHOCTBIO YCIYT
1J1 UHBAIUI0B (B % OT 0OIero Ynciia ONpoIIeHHbIX HOTydaTeael yCIyT — MHBaJIUJI0B)»

MyHHIHITATEHOE 010 KETHOS 43 43 30
YUpEXKIEHUE TOTOTHUTEILHOTO
obpazoBanus ropona Upkyrcka
«JloM nerckoro TBopuecTBa Ne 3»

4. Kputepuii «/lo0po:kenaTelbHOCTh, BEKJIMBOCTH PAOOTHUKOB OPraHuU3auMid
oOpa3zoBaHusD)

4.1. ITokazatens «Jloms momy4aTenei yciuyr, yA0BICTBOPEHHBIX T00POKEIATEIbHOCTRIO,
BE&XKJIMBOCTHIO PA0OTHUKOB OpPTaHU3AINK, OOCCIEYMBAIOMIUX TEPBUYHBIA KOHTAKT W
uH)OpPMUPOBAHUE TOJy4YaTeds] YCIAYTd TPH HEMOCPEIACTBEHHOM OOpalieHuu B

opranu3zaiuio (B % oT 00I11ero urcia ONpOoIICHHbIX MOdyYaTee yCIyT)».

MyHHIHUITATBEHOE OI0KETHOE 1427 1402 98,24
YUpEKICHNE JOMOHATEITBHOTO
oOpa3zoBanus ropoaa Upkyrcka
«Jlom nerckoro TBopuecTBa No 3»



4.2. ITokazaTenb «Jloysg momyyaTesned yeayr, yI0BIETBOPEHHBIX JOOPOKEIaATEIbHOCTHIO,
BEXKJIMBOCTHIO PAOOTHUKOB OpraHU3allM, OO0ECIEeUHnBAIOUIMX HEMOCPEICTBEHHOE
OKa3aHue YCIYTH MpU OOpalleHUu B OpraHn3anuio (B % OT 00Iero 4rcia OnpomeHHbIX
MOJTy4daTesnen yCiyT)».

MyHHIHITATEHOE 010 KETHOS 1427 1411 98,87

YUPEKIEHUE AOMOTHUTEIHHOTO
oOpa3zoBanus ropoaa Upkyrcka
«JloM gerckoro TBopuecTBa No 3»

4.3. ITokazatens «Jlomns momyyaTenei yciyr, yA0BIETBOPEHHBIX 100pOKENATENbHOCTBIO,
BEKJIMBOCTHIO PAOOTHUKOB OpPraHMU3allMu MPU UCIOJIb30BAHUU JUCTAHIIMOHHBIX (opM

B3auMOIeUCcTBUS (B % OT OOILEro YKcia ONPOIICHHbBIX MOJydaTese ycIyr)»

MyHHIHUITATBEHOE OI0KETHOE 1427 1417 99,29
YUPEKIECHUE JOTOTHUTEITHHOTO
oOpa3zoBanus ropoaa Upkyrcka
«Jlom nerckoro TBopuecTBa No 3»

5. Kpurepuii «YJA0BJeTBOPEHHOCTh YCJIOBUSIMH BeleHHs 00pa3oBaTeJbHOM
AeATeJbHOCTH OPraHu3auuin

5.1. ITokazarenp «/{ons nomyvaTenen yciuyr, KOTOPbIE TOTOBbI pEKOMEH0BATh
OpraHU3alUI0 POJICTBEHHUKAM U 3HAKOMBIM (MOTJIM ObI €€ PEKOMEH10BaTh, €CJIH Obl
ObLJ1a BO3MOKHOCTh BbIOOpa opranu3aium) (B % oT 00IIero yucia onpoieHHbIX
MOJTy9daTeNIel yCIIyT )»

MyHHUIHTATEHOE OI0/KETHOE 1427 1411 98,87
YUpEXKIEHUE TOTOTHUTEILHOTO
obpazoBanus ropona Mpkyrcka
«JloM nerckoro TBopuecTBa Ne 3»



5.2. ITokazarens «Jlomns momyuaTeneld yciayr, Y0OBIETBOPEHHBIX OpTaHU3aI[MOHHBIMH
YCJIOBHSIMU OKa3aHUsl YCIYT - rpadukoM paboThl opranu3auuu (B % oT ob1iero uncia

OTIPOLLIEHHBIX MOJTyYyaTeNnel yCayr)»

MyHHUIHTATEHOE OI0/KETHOE 1427 1403 98,31
YUPEIKACHUE TOTIOTHUTEIIEHOTO
oOpa3oBanus ropoaa Mpkyrcka
«JloM nerckoro TBopuecTBa Ne 3»

5.3. Tlokazarens «/loyig momyyaTenei yciyr, yAOBIETBOPEHHBIX B LEJIOM YCJIOBHIMHU
OKa3aHus yclIyr B opraHuzauuu (B % OT 0OOIIero yucia ONpPOIICHHBIX IOJIydaTesiel

yCiyr)»

MyHun#unansHoe OI0KETHOE 1427 1402 98,31
YUpEKICHUE JOMOHATEITBHOTO
oOpa3zoBanus ropoaa Upkyrcka
«Jlom nerckoro TBopuecTBa No 3»



Bb1BosibI 10 pe3yabTaTaM OLEHKU KpUTepusi « OTKPBITOCTh U JOCTYITHOCTh HHPOpMaLUU
00 opranuzamumn»: 100%

BriBosb! Mo pe3ynbTaTaM oeHku kputepus «KompopTHOCTH yCcioBuil peocTaBIeHUs
yemyr»: 100%

BbIBOJBI MO pe3yJsibTaTaM OLEHKH KpUTepHs «JlOoCTymHOCTh YCIyT NIl MHBAJIHJIOBY:
100%

BbeiBoibl 1O pe3ynbraTaM OLIEHKM Kputepust «JloOpokenaTenbHOCTb, BEXJIUBOCTh
pabOTHHUKOB opranmu3anuii»: 98,6%

BBIBOJIBI IO pE3yNIbTaTaM OLICHKHA KPUTEPHSL «Y JOBIETBOPEHHOCTD YCIOBUAMU OKA3aHUS
yeyr»: 98,3%

KonnuecTBo onpomieHHbIX poauTeNnel yyammxcs (BOCIUTaHHUKOB) - 1427 uen.

NrtoroBble mokaszarenu Mo BCEM Ipynmnam

HanmenoBaHue CymmapHoe CymmapHoe 3HaUYeHue
YupexKIeHusA SHAYCHUEC nmapamMerpoB
noxkasareJjei
1 MyHnununansHoe 99,38 99,38
OFODKETHOE YUPESKICHUE
JIOTIOJTHATEIHLHOTO

o0pa3oBaHUs TOpoaa
Hpkyrcka «/lom nerckoro
TBOpuecTBa Ne3»



IIpensoxenusi Mo yJay4ieHUI0 Ka4yecTBa padoThl OpraHU3annu

MyHununajabHoe  OIOJKeTHOe  y4YpesKAeHHe  JONMOJHHMTEJIbHOI0
o0pa3zoBanus ropoaa Upkyrcka «/lom gerckoro teopuyecrsa Ne 3»

o [Ipennaraercss 00paTuTh BHUMAHHME, YTO CpPEAU ONPOLICHHBIX
noJiyyaTesied yCiIyr MpUCyTCTBYeT HeOObIask J0Js Te€X, KTO HE yAOBIETBOPEHBI
yCJIOBUSIMU OKa3aHus yciyr B opranuzanuu (0,4 % ot 00111ero yucia onpoiieHHbIX
NoJIy4yaTesled  yCiIyr). Opranuzanuu CcleayeT Y4YHUTHIBaTb MHEHHS BCEX
noyiyyaTtesned  yciyr,  BBISBISATH  CTENEHb WX  YJIOBJIETBOPEHHOCTH/
HEY/IOBJIETBOPEHHOCTU pabOTON 00pa30oBaTENbHOTO YUPEXKACHHS, YUUTHIBATH HX
NOKEJIAHUA U YCTPAHATH 3aMEYaHUsl.

o Heo0xoaumo o6ecneunTs yupek1eHUs HOJHbIM KOMILIEKTOM CPEJICTB
JUIsT TIOTpeOUTeNield yCIyr C OrpaHMYEHHBIMH BO3MOXHOCTSIMU 37I0pPOBbSI U

CUCTCMATUYCCKHU MMOAJCPIKHUBATH UX B HAJJIC)KAIICM COCTOAHHU.

3aKJIr0uYeHHUE IMOATOTOBJICHO CIICHHUAIMCTAMU-3KCIICpTaMHU
000 «BUTAIMH»
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