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OBIIECTBO C OTPAHUYEHHOI OTBETCTBEHHOCTbBIO «BUTAIVHW»
670000, bypsitus Pecryonmka, Yman-Y a3 rop., bopcoesa yi., 21-10.
OI'PH — 1150327007269, MHH — 0326539479
tei. +7 (914) 6300108

O mnpoBemeHWH HKCIEPTH3bI MO cOOpy W 0000meHu0 uWHPOpPMAIMA B paMKax
MIPOBE/ICHMS] HE3aBHUCHUMOM OLIEHKM KayecTBa YCIOBHM peain3aluu o0Opa30BaTeIbHBIX
nporpaMM B MyHUIMIIATLHOM  OIOJPKETHOM  JIOIIKOJIBHOM  00pa3oBaTebHOM
yupexaennn ropoja Mpkyrcka nerckuii cag Ne 100 beperuns B 2023 r.

1. Onucanmne connaabHON NPo0JIeMbl U €e TeKyllee COCTOSTHHE

B nensax peanmuzannu @enepanbHoro 3akoHa Ne 392-D3 «O BHECEHUN U3MEHEHUM
B OTIEIbHBIE 3aKOHOJATENbHbIE akThl Poccuiickor @enepanuu 0o BOIpocam
COBEPUICHCTBOBAHUS MPOBEJICHHUS HE3aBUCHUMOWN OLICHKH KayeCTBa YCIOBUM OKa3aHUs
YCIYr oOpraHu3amusiMu B cdepe KylbTypbl, OXpaHbl 3J0pPOBbs U 0Opa3oBaHUs,
COLIMAIBHOTO OOCTY>KHMBaHUS U (eAepabHBIMU YUPEKICHUSIMU MEIUKO-COIMATIbHON
skcneptusbl» oT 05 nmekabps 2017 r. m Ilepeuns nopyuenuit Ilpesuaenta PD mo
peanuzauuu Ilocnanus Ilpesunenra ®enepanbHomy CoOpanuto PO ot 12 nekalps
2012 r. Muntpynom Poccum COBMECTHO € 3aMHTEpECOBaHHBIMH (efepaibHBIMU
OpraHamMHl HCIOJIHUTEJIIBHOM BJIACTH C Yy4YacTHEM OOIIECTBEHHBIX OpraHU3aIui
pa3paboran mpoekT mnocTtaHoBieHUs IIpaBurensctBa Poccuiickoit ®enepanuu «O
(GbOpMHUpPOBaHUM HE3aBUCUMON CHCTEMBbI OIICHKM KauecTBa pabOThl OpraHu3aIluii,
OKAa3bIBAIOIINX cOolMalibHbIE ycayruy». Ha ocHoBanuu IloctanoBnenus [IpaBurenscrBa
P® or 31 mas 2018 r. N 638 «O06 yrBepxkaeHuu mnpaBuil cbopa u 0000IICHUS
nH(pOpMaIIMU O KaueCcTBE YCIOBUM OKa3aHUs YCIYr OpraHu3aluu B cepe KyJIbTyphI,
OXpaHbl 3J0pOBbsA, 0O0pa30BaHUs, COLUAIBHOTO OOCTYKHMBaHUS W (enepaibHbIMU
VUPEKICHUSIMUA MEIMKO-COITUATBHOM SKCIEPTU3BI» OCYIIECTBICH cOOp M 0000IeHue
Marepuaia B COOTBETCTBUM C TPEOOBAHUSIMHU HE3aBHUCUMOU OLIEHKM KayecTBa (Hayiee —
HOK) B Tekymem, 2023 roxy.

K opranuzanusiM, OKa3bIBaIOUIUM COLUAIBHBIE YCIYTM, B paMKax JaHHOIO
MMOCTAHOBJICHUS] OTHECEHBI TOCYIAPCTBEHHBIE U MYHUIIUIIAJILHBIC YUPEKJICHHUS B chepe
oOpa3oBaHMsl, 31PaBOOXPAHEHUS, COLUATBHOTO 00CTYKUBAHUS, KyJIbTyphl, (pU3ndecKon

KYJbTYPBI U CIIOPTA.



BaxHeHmmM 3JIEMEHTOM CHCTEMBl HE3aBUCHMMOM OLIEHKM KadeCTBa YCIIOBHU
OKa3aHMs YCIYI OPraHM3alUsMH, OKa3bIBAOUIUMHU COLMAIBHBIE YCIYTH, SBISIETCS
MH(POPMAILIMOHHAsA OTKPBITOCTh YUPEKICHUM, oOecriedeHne JOCTYITHOCTH UH(popManuu

00 UX JeATEeNbHOCTHU VISl TPAXKIaH-TIOTPEOUTENEH YCIIyT.

JInst mpoBeAeHNsI HE3aBUCUMOW OLICHKU MCIIOJIb30BAHBI:

. Tloka3artenm, XxapakTepusylouue OTKPbLITOCTh M  JOCTYNHOCTH
uHpopManuu 00  OpraHM3anMsAX, OCYIIECTBJISIOIIMX  00pa3oBaTebHYI0
NeATeJIbHOCTD:

1) CootBercTBHE MHGOPMAIIMK O ACIATEIBHOCTH OPraHU3aIluK, Pa3MEIICHHON Ha
00111eTIOCTYTHBIX MH()POPMAIIMOHHBIX peCcypcax, €€ COJAepKaHuio U mopsaky ((popme)
pa3MelIeHus, YCTAaHOBJICHHBIM HOPMAaTUBHBIMU MTPABOBBIMU aAKTAMH:

- Ha UH(OPMAIMOHHBIX CTEHAAaX B IOMEIICHUU OpraHU3alllu;
-Ha O(ULIMAIBHOM CcalTe OpraHu3alud B MH(GOPMAILMOHHO-TEIEKOMMYHUKAMOHHOM
cetu MlaTepHET (naj1ee - oUIManbHbINA CAUT OpraHU3allHH).

2) Hammuwe u (yHKIMOHUpOBaAHME Ha O(DHIMATBHOM CalTe OpraHU3aIUH
JUCTAaHIIMOHHBIX CLIOCOOOB OOPATHOM CBSI3U U B3aMMOJICHCTBHS C MOTYYaTEISIMU YCITYT
- TenedoHa;

- 3JICKTPOHHOW MOYTHI;
- TEXHUYECKOHM BO3MOXHOCTH BBIPAXKEHUS MHEHHMs TOJydaTeJeM YCIyr O KadecTBe
YCJIOBUM OKa3aHUs YCIyT (HAJIMYME aHKEThI WM THUIEPCCHUIKU Ha HEeE);
- JJIEKTPOHHOrO cepBuca: (Gopma s MOJa4YM JJIEKTPOHHOTO oOpalieHust/Kanoobl/
MPEI0KEHHUS;
- pazzena «Yacro 3amaBaembie Borpocky (FAQ);
- KHOT'O AJIEKTPOHHOT'O CEpPBUCA.

3) Jlons monyuaTeneil yciayr, yIOBICTBOPEHHBIX OTKPBITOCTHIO, MOJHOTON H
JOCTYITHOCTBIO HMH(pOpPMAllMM O JI€ITEIbHOCTH OpraHu3all, pa3MEUnIeHHOW Ha
MH(DOPMAITMOHHBIX CTEHJaX B TOMEIICHHHM OpraHu3alud, Ha OQUIMAILHOM CalTe

OpraHHU3aI1H.



Il. Tloka3arTenu, xapakrepusymmue KOM(OPTHOCTH YCJOBHMi, B KOTOPBIX
OCYILIIECTBJIAETCS 00pa3oBaTe/ibHasA A1eITeIbHOCTD

1) O6ecnieyeHre B opranu3aliii KOMGOPTHBIX YCIAOBUHN JJIS TIPEIOCTABICHHUS
YCIIYT:
- Hanmmyre KoMGOPTHOM 30HBI OTAbIXA (0XKUAAHUS) 000PYAOBAHHONW COOTBETCTBYIOIICH
MeOeblo;
- HaJIMYME U MOHATHOCTh HABUTAIIMU BHYTPU OpTraHU3aIUy;
- HaJIMYME U IOCTYIMHOCTh TUTHEBON BOJIBL;
- HAJTWYIKME U IOCTYITHOCTh CAHUTAPHO-TUTHCHHUYECKUX ITOMEIICHHH;
- CAHUTApPHOE COCTOSTHUE TIOMEIIIEHUN OpraHu3aIluig;
- IOCTYITHOCTb 3alCH Ha MOJY4YCHHE YCIyTH (10 TeleOHY, C MCIOIb30BAHHEM CETU
WNHTepHeT Ha OpULIIMAIBHOM CaiiTe OpraHUu3aluy U Ip.).

2) Jloms  mosdywarened  yciayr,  yIOBJIETBOPEHHBIX  KOMGPOPTHOCTHIO

npeaocTaBiaeHus ycayr (B % oT o0IIero yncia onpoIIeHHbIX ToJIydaTeaeh yCclyr).

I11. Iloxa3zaTesin, xapakTepu3yloniue J0CTYNHOCTb yCJIYT /1Jisi HHBAJIW/I0B

1) OGopynoBaHue MOMEIIEHUI OpraHU3alUK U TTPUJIETAIOIIEH K OpraHu3aIuu
TEPPUTOPHUU C YIETOM JOCTYITHOCTH JUISI MHBAJIHUJIOB:
- 000pyI0BaHNE BXOJHBIX TPYII MaHaycaMu (TIOI-EMHBIMU TUIaT(GopMaMu);
- HaJIM4YMe BBIJICJICHHBIX CTOSHOK JIJIsl aBTOTPAHCIIOPTHBIX CPEJCTB HHBAINIOB;
- HJTMYIKE aIallTUPOBAHHBIX JTU(PTOB, MOPYUHEH, PACIIUPEHHBIX ABEPHBIX IPOESMOB;
- HAJTMYME CMEHHBIX KPECEI-KOJIACOK;
- HAJIWYHUE CIEHUATbHO O0OPYIOBAHHBIX ISl WHBAIMAOB CAHUTAPHO-TUTHEHUYECKUX
ITOMEIICHUMN.

2) Oob6ecneyeHue B OpraHU3allMM YCIOBUU JOCTYIMHOCTH, ITO3BOJISIONINX
WHBaJIHIaM TIOJTy4aTh YCIYTH HaApaBHE C IPYTUMHU, BKITFOYAS:
- nyOnupoBaHWE JUIsi WHBAIMIOB TIO CIYXy W 3PEHUI0 3BYKOBOM W 3PUTEIHHOU
uHpopmanuu;
- nyOnmupoBaHWE HANIUCEH, 3HAKOB M MHOW TEKCTOBOW W rpadudeckoil mHpOpMaIuu

3HAKaMH, BBITIOJIHEHHBIMU pelibepHO-ToueuHbIM IpudToM bpaiimns;



- BO3MOXKHOCTh TMPEIOCTABICHUS WHBAIHMIAM M0 CIyXy (CIyXy H 3pEHHIO) yCIyT
cypJionepeBoIurKa (TU(I0CYpAONEPEBOTUNKA);

- HAJIMYUE albTEPHATUBHONU BEpCUM O(DUIIMATIBHOTO CaiiTa OpraHu3aliu JJi HHBAIUIOB
0 3PEHHUIO;

- TIOMOIIlb, OKa3blBaeMas pabOTHHKAMU OpraHU3allid, MPOLIEAINIMMH HEOO0XOIUMOE
oOydeHre (MHCTPYKTUPOBAHHE) II0 COMPOBOXKICHUIO WHBAIMIOB B IOMEIICHUSIX
OpraHu3allMy U Ha MPUJIETAIOIIEN TEPPUTOPHH;

- HaJIMYME BO3MOXKHOCTHU MPEIOCTABICHUS YCIYTU B JUCTAHIIMOHHOM PEXKUME WA Ha
JOMY.

3) Hons monydarened yciyr, YIOBIECTBOPEHHBIX JOCTYIMHOCTBIO YCIYT JUIs
MHBaIUAOB (B % OT 0OIIeT0 YKClia OMPOIICHHBIX MOTydYaTeseld YCIyT - MHBAJIUIOB).

IV. Iloka3aTeamn, xapakTepu3symoliue A00p0KeIaTeIbHOCTh, BEKIUBOCTH
Pa0OTHHUKOB OPraHU3aAIUU

1)[Ionst  momydarteneld  yciayr, yIOBIETBOPEHHBIX JIOOPOKENATEIBHOCTHIO,
BEXKJIMBOCTHI0O PA0OTHUKOB OpraHU3AlMM, OOCCIEUYMBAIONIUX TEPBUYHBIA KOHTAKT U
uHOOPMUPOBAHHUE TONy4YaTeNsl YCIYTH TPU HEMOCPEICTBEHHOM OOpalieHuu B
opranu3anuio (B % OT 00I111eTo YKciia ONPOIICHHBIX MOTydaTesie yeiayr).

2) Jonst monydareneld yCIyr, YIOBIECTBOPCHHBIX I00pOKeIaTeIbHOCThHIO,
BOXKJIMBOCTHI0O PAOOTHUKOB OpraHW3alWK, O0OECIICUNBAIOIINX HEMOCPEICTBECHHOE
OKa3aHWe YycIyru npu oOpaimieHud B opranuzanuio (B % ot oOuiero uyucia
OTPOIICHHBIX MOJyYaTese ycayr).

3) Honst momydarteneid yCIyr, YIOBIETBOPSHHBIX T00POXKEIATeIbHOCTHIO,
BEXKJIMBOCTHIO PAOOTHUKOB OPTaHU3AIlMU MPU UCIOJIb30BAaHUU JUCTAHIIMOHHBIX (hopm
B3aUMOJICUCTBHSA (B % OT 0OIIEro Yrciia ONMPOIICHHBIX MOTydYaTene yCiayr).

V. Tloka3arean, XapakTepu3yWII[He YAOBJIETBOPEHHOCTh YCJIOBHSIMH
BeJeHHUsI 00pa30BaTeILHOM 1eATEJILHOCTH OPTraHU3 AUl

1)Jlons moiydyaTeyel YCayr, KOTOpble T'OTOBBI PEKOMEHIOBATh OPIraHU3AIIMIO
POJICTBEHHMKAM ¥ 3HAaKOMBIM (MOTJIM OBl €€ pEKOMEHJOoBaTh, €CiIu Obl ObLIa
BO3MOXXHOCTh BbIOOpa opranmzanuu) (B % OT 0OLero 4Yucia OMpOUICHHBIX

noJiyqaresien yciyr).



2) ons mojrydaTeield yCIIyT, yIOBICTBOPEHHBIX OPTaHU3AIIMOHHBIMH YCIIOBUSMHU
OKa3zaHWsl yclyr - rpadukom paboTel opraHuzammu (B % oT oOmero uucia
OTIPOIIIEHHBIX TOJTyYaTeNel yCayT).

3) Hdons mosyudaTenell ycayr, YAOBICTBOPEHHBIX B IIEJOM YCIOBUSMHU OKa3aHHUSI

ycIIyT B opranu3anuu (B % oT o01Iero ynciia OnpolIeHHBIX MOJIydaTenen yCIyr).

2. O0BbeKT cCOUMAIbHOMN IKCIEPTH3BI
HezaBucumoe uccieoBaHue KayecTBa YCIOBHM peanu3anuu oOpa3oBaTeIbHBIX
nporpaMM B MyHUIUNAIBHOM  OIOP)KETHOM  JIOLIKOJBHOM  00pa30BaTeIbHOM

yupexaennu roponaa Mpkyrcka nerckuii cag Ne 100 beperuns.

3. [IpeaMeT cOMAIBLHOM IKCIEPTU3BI
N3yyenue OOIIECTBEHHOTO MHEHHMS O KayecTBE YCJIOBUM  peau3aluu
00pa3oBaTEIbHBIX MporpaMM, HHPOPMUPOBAHHOCTH HACENECHUS M TOJIb30oBaTene
yCIIyTaMH, OTKPBITOCTH uHbopMaIu 0 NEeATENbHOCTH OpraHu3aluu,
T00pOKENaTENHbHOCTA U BEXIMBOCTU MEPCOHAIIA, ONPEICTICHUE WHTETPATBLHON OIICHKU

KauecTBa YCJIOBHM MPEJOCTaBICHHS 00pa30BaTEIbHBIX IPOIPAMM.

4. 3akio4eHHMe O COOTBETCTBHUM HOPMATHBHBLIX IIPABOBbIX aKTOB H
NeSITeJIbHOCTH OPraHOB TOCYJAPCTBEHHOW BJIACTH, PelIeHHMd M 1eATeJbHOCTH
OPraHOB MECTHOI0 CAMOYINPABJICHHS MOJIOKEHUAM COIHAJIbHOM 00pa30BaTeIbLHOM
NMOJIUTHKH, Peaiu3yeMoil B yUpeKaeHUun

OCHOBHBIMM  HOPMATHBHBIMH  aKTaMH, TOJJICKAIMUMH  OOS3aTEIHHOMY
HCTIOJTHEHUIO B YUPEKJICHUSIX 00pa30BaHusl, SIBJISIFOTCS:

denepanbHbI 3ak0H 0T 29 nekadbpst 2012 roga Ne 273-d3 «O06 o6pa3zoBaHuM B
Poccuiickon @eneparum.

®denepanbbiil 3akoH OT 20 utosst 2000 r. Ne 103-D3 «O6 0CHOBHBIX rapaHTHIX
npaB pedenka B Poccuiickoit denepanum.

OepnepanbHbiii 3akoH oT 27 wuiona 2006 r. Ne 152-03 «O nepcoHaIbHBIX

JaHHBIX)).



®enepanbHbiii 3ak0H 0T 02 mas 2006 r. Ne 59-®03 «O nopsiake paccMOTpeHuUs
obOpaienuii rpaxaan B Poccuiickoit denepanumy.

3akoH PO «O 3amure npas notpeduteneit» ot 07 despans 1992 r. Ne 2300-1.

HezaBucumas olleHKa KayecTBa MPOBOAUTCS B COOTBETCTBUM ¢ DenepaibHbIM
3akoHOM OT 29 nekabps 2012 roma No 273-03 «O0 oOpazoBanum B Poccuiickoit
Ddeneparmmny; PenepanbHbM 3aKoHOM 0T 05 nexadbpst 2017 romga Ne 392-03 «O BHeceHHH
M3MEHEHUI B OTJEJbHbIE 3aKOHOMATebHbIe akThl Poccuiickoit denepary 1Mo BOIIpocam
COBEPIICHCTBOBAHMSI MMPOBE/ICHUSI HE3aBUCHMOM OILIEHKH KauecTBa YCIOBUM OKa3aHUs yCIIyT
opraHmzaisiMi B cdepe KyJIbTypbl, OXpaHbl 370POBbs, OOpa30BaHUs, COLMATBHOTO
oOCIyXMBaHUSI W (PefepabHBIMU  YUPEKICHUSIMH  MEIUKO-COIMATIBbHOM  IKCIIEPTU3BDY;
VYkazowm [Ipe3unenra Poccuiickon ®enepannu ot 7 mast 2012 roma Ne 597 «O meponpusatusix
0 pealm3alMi  TOCYJApCTBEHHOW  CONMAIBHOM  MNOIUTHKWY;  [locTaHOBIEHMEM
[IpaButennctBa Poccuiickoit @eneparmu ot 31 mas 2018 roma Ne 638 «O0 yTBepxkneHUA
[IpaBun cOopa u 0000IICHMS HWHPOPMALMKM O KA4YeCTBE YCIOBHM OKa3aHUs YCIyTr
opranmzanusiMi B cepe oOpa3zoBaHUsl, OXpaHbl 30POBbS, O0pa30BaHUS, COIMATBHOTO
oOCimyXuBaHusl W (PeepabHBIMKU  YUPEKICHUSIMH  MEIUKO-COITMATIbHOM  DKCIIEPTH3bDY;
[Tocranosnenunem lIpaBurenscrBa Poccuiickoit @eneparwmn ot 10 urons 2013 roma Ne 582
«O6 yrBepknennn I[lpaBun pasmerenrss Ha OQUIMATIBLHOM caiTe 00pa3oBaTeIbHON
opraHuzaiii B MH(POPMALMOHHO-TEICKOMMYHUKAIIMOHHOW  cetn  «HTepHET» W
OOHOBJIEHHUIO MH(pOpMaK 00 00pazoBaTebHOM opranuzanumy; [Iprkazom MuHKcTepcTBa
¢unancoB Poccuiickoit ®eneparun ot 22 mronst 2015 roma Ne 116n «O cocraBe
MHpOpMaMM O pe3yibTaTax HE3aBUCMMOW OLEHKA KadecTBa 0Opa3oBaTelbHOU
JIEITEIIFHOCTA OpTraHU3aIli, OCYIIECTBIISIONIMX 00pa30BaTEeIbHYIO ICSATEIHHOCTD, OKA3aHHS
YCIyr OpraHM3alsMU  00pa30BaHUs, COIMAILHOTO OOCIY>KHUBAHUS, OpraHu3alusIMu
00pa3zoBaHusi, pa3MellaeMol Ha O(UIMATBLHOM caiiTe A pa3MelleHuss MH(opMalmu o
TOCYIapCTBEHHBIX W MYHHIMOAIBHBIX  YYPSKACHUSX B WH(POPMAIMIOHHO-
TEJIEKOMMYHUKAIMOHHOW cetu «MHTepHeT», U mopsake ee pasMmenieHus»; [Ipukazom
denepaibHON CITy>KOBI TI0 Ha3opy B cepe oOpasoBanust 1 Hayku oT 29 mas 2014 roxa
Ne 785 «O0 yTBeprkIeHNN TpeOOBaHMIA K CTPYKTYPE O(PUITHATILHOTO caiiTa 00pa3oBaTeIhbHOM

OpraHu3aiuy B MH(OPMALMOHHO-TEIEKOMMYHUKAIIMOHHON cetu «HTepHeT» u gopmary


http://www.informio.ru/files/directory/documents/2018/02/archive_postanovlenie_582.pdf

npencTaBieHus Ha HeM uHpopmarmy; [Ipukazom Muntpyna Poccun ot 31 mas 2018 rona
Neo 344H «O6 yrBepxnennu EnuHoro mopsaka pacdera NokasaTesel, XapaKTepu3yromuX
o0IIMe KpUTEPUM OLICHKM KadeCcTBa YCJIOBUM OKa3aHWs YCIyr OpraHuzalusMu B cdepe
o0pa3oBaHusl, OXpaHbl 3JI0POBbs, O00pa30BaHMsA, COIMAILHOIO OOCTY)KMBaHUS U
(denepanbHbIMU YUPEKICHUSIMU MEIUKO-COLUAIIBHOM 3KcrepTu3bhy; [Ipukazom MuHTpyaa
Poccru ot 30 oktsiops 2018 roma Ne 675H «OO6 yrBepskaeHnun MeToAMKy BBISIBICHUS U
0000I11IeHH s MHEHUS TPAXKIaH O KaUueCTBE YCIIOBUI OKa3aHUs YCIYT OpraHu3alsaMu B chepe
KyJBTYpBI, OXpaHbl 37I0pOBbsI, 00pa30BaHUs, COLMATLHOIO 00CTY>KUBaHUS U (peaepaTbHbBIMU

YUPCKACHUAMU MCHHKO-COHH&JIBHOfI 9KCIICPTHU3LD).

[IpoBeneHHass colMaibHas SKCHEPTH3a B acleKTe OO0bEeKTa — HE3aBUCHUMOU
OIIECHKM  KayecTBa  YCJIOBUH  peaiu3al  00pa3oBaTENbHBIX  MPOTrpaMM-
MIPOIEMOHCTPHUPOBAJIA’

OCHOBHBIE MMOJIOKEHUSI JJAHHBIX cTaTel 3akoHa B MyHUIIMTNATBLHOM OIOJKETHOM
JIOIIKOJILHOM 00pa3oBaTeIbHOM YyupekaeHun ropoaa Mpkyrcka merckuit cag Ne 100
beperuns B 0611eM co0J1101aK0TCA

[To pesynbTaTamM NPOBEICHHON COUUAIBHOM SKCHEPTU3bI, B MyHHUIMIIAIBHOM
OIO/KETHOM JIONIKOJIBHOM 00pa30BaTeNbHOM yUpexaeHun ropoga MpkyTcka merckuit
can No 100 Beperunsi TpeOoBaHHSI 3aKOHOJATENIbCTBA B MPEJICTABICHHBIX YACTIX
co0II01a10TCSH

Nwmeromyecss aaHHBIE COLMOJIOTHYECKHUX OINPOCOB He BbIABUIM (PAKTOB
HAPYLUEHHS NPEACTABJICHHBIX M0JIOKeHU 3aKoHa.

5. IlosoxkeHHsi JOKYMEHTOB, HMeEKOIIHECs MaTepuajabl u/uiau (GaxkThl
NesITeJIbHOCTH, KOTOPble MOTYT MMe€Th HEeraTHUBHbIE COIHAJIbHBIE MOCJIEACTBUSA,
OlLIEHKA MX BO3MOKHBIX MacIITaA00B

He BbIsSIBIICHBI.

6. OneHka Ha npeAMeT COOTBETCTBHUSI 3aKOHHBIM MHTEpecaM TIpPaKIaH
NMPOEKTOB HOPMATHBHBIX MPABOBbIX AKTOB, COUNAJBHBIX MPOEKTOB U NMPOrpamMm,

BBIBO/I O 11€JIECOOOPA3HOCTH M JOMYCTUMOCTH MX peau3aiuu



[IpoBenenue skcmepTu3bl MO COOPY MAAHHBIX W OILIGHKE TIOKa3aTelell YCIOBUI
peanu3anuMu  00pa3oBaTeNbHBIX  MpPOrpaMM B OpraHu3alMk  0O0pa3oBaHUs
OCYIIECTBJISIIOCH MOCIIEI0BATENLHO B 4 ATarna.

Ha nepBom, oprann3alilnoOHHOM, 3Tarle MPOBEAEHBI CIEAYIOUE MEPOTIPUSATHSA:

1) yTouHeHHe moOKa3aTejeH yCIOBHU TPEIOCTaBICHHUS 00pPa30BaTEIBHBIX YCIIYT
OpraHu3alnyd 00pa30BaHUS;

2) omnpeneneHue METOJAOB cOopa TepBUYHOM HHGOpPMAIMM M yYTOYHCHHE
TpeOOBaHMI K METOJIMKAM UX MPUMEHEHHUS.

Ha BTOpOM, MOATOTOBUTEILHOM, ATAIE:

1) mpoBeneH aHanM3 HOPMATUBHO - MPaBOBOH 0a3bl O MOPAIKE MPEAOCTaBICHMUS
0o0pa3oBaTeNbHbIX YCIYr, MHEHUH SKCIEPTOB, NPEACTABUTENICH IOJTydyaTenen
00pa3oBaTENbHBIX YCIYT, OTKPBITHIX UCTOYHUKOB MH(OPMAIMHU C LEIbIO COCTABICHHUS
IPEIBAPUTEILHOTO MEPEUHS TPOOIIEM [Tl U3YUCHMUS,;

2) pa3paboTaHbl METOJIMKAa U MHCTPYMEHTapHil cOopa mepBUYHON MH(OpManuu, B
TOM 4HCIIE pEKOMEHJAlMi HHTEepBbloepaM, (opM id PpPErucTpaluuu [EepBUYHON
uH(popMaIuu, aHKeT.

Ha Tpetbem 3tane — coop nepBUYHON MH(OPMAIUH - pEaTU30BaHbI:

1) aHanmu3 HOPMATUBHBIX MPABOBBIX AaKTOB, PETYJIHPYIOIIHNX JESITEIbHOCTh
opraHu3alui 00pa3OBaHMs, C LIEJIbIO OMpPEAENICHNUs WIM YTOYHEHUs, ydeTa TUHAMUKHU
HOPMAaTHBHO YCTaHABIIMBAEMbIX 3HAYEHUN OIICHMBAEMbIX MMAPAMETPOB U IOKazarenei
NEeATEIBbHOCTH OpPraHnu3aliy;

2) NpoBEACHUE IOJEBOr0 3TANa» UCCIEAOBAHUS - COOp MEPBUYHBIX JAHHBIX U UX
o0pa0oTKa B COOTBETCTBUM C pPa3pabOTaHHBIMM METOJIaMH, BBIOPAHHBIMU WU
pa3pabOTaHHBIMU METOIUKAMU;

3) cOop CTaTUCTUYECKUX JAHHBIX;

4) mpoBeneHUE aHKETUPOBaHUs (OIIPOCOB);

5) ¢opMHpoBaHHE HUTOTOBBIX MACCHBOB JAHHBIX, 3alOJHEHHWE OTYETHBIX (QopMm
npecTaBiIeHHs UH(pOpMAaLIHH.

UeTBepThlid dTal - aHAIW3 W OIEHKA YCIOBUU peamu3aiud 00pa30BaTeIbHBIX

nporpaMm opranuzanuu oopazoBanus. [IpoBeneHbI:



1) CHUCTEMATH3allisl BBIABICHHBIX MPOOJIEM JEATEIbHOCTH OpTraHHU3aliu
oOpa3oBaHus;

2) comnocrtaBieHHE (AKTUUECKUX M HOPMATUBHO YCTAHOBJICHHBIX 3HAYEHUM
UCCIIETYEMBIX TAPAMETPOB;

3) BBISIBJICHHE TEPPUTOPUATBHBIX U UHBIX OCOOEHHOCTEN UCCIIENYEMBIX TapaMETPOB
JESITeIbHOCTH OpraHU3aIuii 00pa30BaHuUs;

4) aHanu3 NepBOHAYAIbHBIX 3HAUEHUN UCCIIEyEMbIX [TApaMETPOB U MIOKA3aTeNe;

5) comocTaBlieHME HOPMATUBHO YCTAHOBJIEHHBIX 3HAUEHMH HCCIEIYyEMBIX
MapaMeTpOB JAESITEIBHOCTU OpraHu3aluii 00pa3oBaHus C BBIABICHHBIMUA MPOOJIEMAMH U
OKUJaHUSIMU TT0JIydaTesiel 00pa3oBaTeNbHbBIX YCIIYT;

6) pacdyeT MHTErpajbHOW OLEHKH KayecTBa pabOThl OpraHU3alMii 00pa3oBaHUs C

LEJIbIO MTPEA0CTaBICHUS HH(POpMALUK 11 JadbHEHero GopMUpOBAHUE PEUTUHTA.



Anaaus nokasaresjgeid HOK

1. Kpurepuii «OTKpPBITOCT M JAOCTYNHOCTH HHGpopManuu 00 OpPraHu3anuAX,
OCYLIECTBJIAIOIINX 00pa30BaTEJbHYIO AeATEJIbHOCTD)

1.1. Tloxazarenp «CooTBeTcTBUE HWH(MOPMALMA O JEATEIHHOCTH OpraHU3aIuH,
pa3MeIeHHON Ha OOIIETOCTYIMHBIX MH(DOPMAIIMOHHBIX pecypcax, €€ COJEp)KaHUI0 U
nopsnky (popme) pa3menieHus, yCTaHOBICHHBIM HOPMATHBHBIMHU MPABOBBIMU aKTaAMI)

MyHununaabHoe OIOIKETHOE 100 100 30
JIOIIKOJIBHOE 00pa30BaTeIbHOE
yupexaenue ropona Mpkyrcka
nerckuid cag Ne 100 beperunst

1.1.1. Tlokazarenr «CootBeTcTBHME HWH(MOpPMAIMKU O JACATEIBHOCTA OpTraHU3aIUy,
pa3MeIeHHON Ha OOIIEIOCTYIHBIX WH(OPMAIMOHHBIX pECcypcax, €€ COACPKaHUI0 U
nopsiiky (hopme) pasMmelneHusi, yCTaHOBJICHHBIM HOPMATUBHBIMHU TPABOBBIMU aKTaMH,
Ha UHOOPMAITMOHHBIX CTEH/IaX B TOMEIICHUH OPTaHU3aI[IN.

15 15

MyHuIHIanbHOE OIOHKETHOE 15
JIOIIKOJILHOE 00pa3oBaTeIbHOE
yupexxaenue ropoaa Upkyrcka
nerckuit cag Ne 100 beperuns

1.1.2. Tlokazarenb «CooTBeTcTBHME HWH(POpMAIUU O JEATCIBHOCTH OpraHu3alluH,
pa3MenieHHoN Ha OOIIEOCTYNMHBIX MH(POPMAIIMOHHBIX peCcypcax, €€ COJCPKAHUIO U
nopsaky (dbopme) pa3MelieHus, yCTaHOBJICHHBIM HOPMAaTUBHBIMHU TTPAaBOBBIMU aKTaMH,
Ha oQUIMATBLHOM caliTe opraHu3alu B HHGOPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHOM

cetu «MHTEpHET»



MyHununaibHoe OI0KETHOE 50
JIOIIKOJIbHOE 00pa30BaTeIbHOE
yupexaenue ropoga Mpkyrcka
nerckuii cag Ne 100 beperuns

1.2. Tlokazatens «Hanmmume wu QyHKUMOHMpOBaHWME Ha OQUIMAIBHOM CcaiiTe
OpraHM3alfi AWCTAHIMOHHBIX CIOCOOOB OOpaTHOM CBSI3M M B3aMMOJCHCTBHS C

MTOJIYYaTEeIIMH YCIIyD»

MyHununaibHoe GIOKETHOE 5
JIOIIKOJIBHOE 00pa30BaTeIbHOE
yupexaeHue ropoga Mpkyrcka
nerckuit cax Ne 100 bepernns

1.3 TIloka3zarens «Jloynst mosywyaTened yCayr, YIOBIETBOPEHHBIX OTKPBITOCTHIO,

MOJIHOTOM M TOCTYITHOCTHIO MH(POPMAITUH O JESTEIBHOCTH OPTaHU3AINH, Pa3MEIICHHON
Ha WHQOPMAIIMOHHBIX CTEHJAaX B MOMEIIEHWH OpPTaHM3alud, Ha OQHUIIMAIBHOM CaiTe
opranuzanuu (B % ot 0011ero yncia ONpoIIeHHbIX MOJIydaTenei yciyr)»

100 100 40

MyHumnaapHOe OFOIKETHOE

JIOIIKOJIbHOE 00pa30BaTeIbHOE
yapexaeHue ropona Mpkyrcka
nerckuit cag Ne 100 beperuns



1.3.1 Tlokazarenb «Jlons momydaTenedt yCayr, YIOBJICTBOPEHHBIX OTKPBITOCTHIO,
MOJTHOTOM M TOCTYITHOCTHIO HH(MOPMAITIH O ACSITEIBHOCTH OPTaHU3aINH, Pa3MEIICHHON
Ha MH(QOPMAIMOHHBIX CTEHJAX B MOMEIICHWU OpraHu3aruu (B % oT oO0Iero uucia

OMPONICHHBIX MOJydaTeseh yCIyT)»

94 94 20

MyHuIUNaIbHOE OIOKETHOE
JIOILIIKOJIbHOE 00pa30oBaTeIbHOe
yupexaeHnue ropoaa Mpkyrcka
nerckuit cag Ne 100 beperuns

1.3.2 TIlokazatens «Jlonsg mosydareneid yciyr, yIOBIETBOPEHHBIX OTKPBITOCTHIO,
MOJIHOTOM M TOCTYITHOCTHIO MH(POPMAITUH O NEATEIHLHOCTH OPraHU3aINH, Pa3MEICHHON
Ha oQuIUaIbHOM caiite opraHuzanuu (B % OT 0O0mIero Yuciaa ONPOUICHHBIX

MOJTydaTesen yCciIyr)»

94 94 20

MyHununaibHoe OIOKETHOE
JIOIIKOJIBHOE 00pa30BaTeIbHOE
yupexaeHue ropoga Mpkyrcka
nerckuit cax Ne 100 bepernns



2. Kpurepuii «KomdpopTHOCTH, YyCI0BHI, B KOTOPbIX OCYLIECTBJISIETCS
oOpa3zoBaTesibHAs AeATEJIbHOCTb

2.1. Tlokazatenp «OOecreueHne B OpraHu3aluud KOMGOPTHBIX YCIOBHM IS

IIPEIOCTABIICHUS YCIYT»

MyHununanabHoe OIOIKETHOE 5 100 50
JIOIIKOJIbHOE 00pa30BaTeIbHOE
yupexaeHue ropoga Mpkyrcka
nerckuit cax Ne 100 bepernns

2.2. Tlokazarenp «/lons mosyuyaTenei ycnayr, YAOBIETBOPEHHBIX KOM(POPTHOCTHIO
IpeoCTaBIIEHU yCayrT (B % OT OOIIEro Yuciia ONpPOIIEHHBIX OTyYaTesIeld yCIyT)»

MyH#uIHIATBHOE OIOKETHOE 94 94 50
JIOIIIKOJIbHOE 00pa3oBaTeIbHOe
yupexaenue ropoaa Mpkyrcka
nerckuit cag Ne 100 beperuns

3. Kpurepuii «locTynnHOCTD YCJIYT 1JISI HHBAJIUA0B)
3.1. Tlokazatenr «OOopymOBaHHWE TOMEIICHHN OpraHWU3alMK W TPUIETaroed K
OpraHU3alUH TEPPUTOPUH C YUETOM JOCTYITHOCTH JIJISI MHBAJIUIOBY»

MyHunHmagbHOe OIOHKETHOE 5 100 30
JIOIITKOJIFHOE 00pa30oBaTeIbHOE
yupexaenue ropoaa Upkyrcka
nerckuii cag Ne 100 beperuns



3.2. [Tokazarens «O0ecnedeHre B OpraHu3aluy YCIOBUMA JOCTYITHOCTH, TO3BOJISIOIINX
WHBaJIMIaM NOJy4aTh YCIYTH HApaBHE C IPYTUMI»

MyHununaabHoe OIOIKETHOE 5 100 40
JIOIIKOJIbHOE 00pa30BaTeIbHOE
yupexaenue ropoga Mpkyrcka
nerckuii cag Ne 100 beperuns

3.3. Iloka3arensb «/losd mosrydarenei yciryr, yJIOBIETBOPEHHBIX JOCTYIHOCTBIO YCIYT
g MHBAIMIOB (B % OT 0OIIero umWcia OMNPOIICHHBIX MOJy4aTened yciuyr —
WHBAJIMJIOB )>»

MyHununaibHoe OI0KETHOE 8 8 30
JIOIIKOJIBHOE 00pa30BaTeIbHOE
yupexaeHue ropoga Mpkyrcka
nerckuit cax Ne 100 bepernns

4. Kputepuii «J/lo0po:kenaTeibHOCTh, BEKJIUBOCTH PAOOTHHUKOB OpPraHU3alMii
oOpa3zoBaHus»

4.1. [Toka3zarenp «Jlons noyryyaTenen YCIIYT, YAOBJIETBOPEHHBIX
JT00pOKENATEHbHOCTBIO, BEXKIMBOCTHIO PAOOTHUKOB OPTaHM3AIMHU, O0ECIEYMBAIOIINX
MEPBUYHBIA KOHTAKT U UHPOPMUPOBAHUE MOJTyUYaTeNsl YCIYyTU MPU HEMOCPEACTBEHHOM
oOpamieHnun B opraHuzaiuio (B % OT oO0Iero 4Yucia OMPOILIEHHBIX MOJTy4yaTenen

YCIIYT)».

MyHuIHIanbHOE OIOHKETHOE 94 94 100
JIOIITKOTIFHOE 00pa30oBaTeIbHOe
yuapexaenue ropoaa Upkyrcka
nerckuii cag Ne 100 beperuns



4.2. [Toka3aTenb «Jlons noJiyqaresnen YCIIyT, YIOBJIETBOPEHHBIX
T00pOKENaTENbHOCThIO, BEXKIMBOCTHIO PAOOTHUKOB OpraHMU3aIlMU, O0ECHEeYUBAIOIINX
HETOCPEJICTBEHHOE OKa3aHWe YCIYTH MpU 00pallleHuy B opranu3aiuio (B % ot o0miero
YKCJIa ONPOILIEHHBIX MOIyYaTesIel YCIyT)».

MyHUIIUTIATBEHOE OIOKETHOE 94 94 100
JIOIIKOJIEHOE 00pa3oBareIbHOe
yupexenue ropona Mpkyrcka
nerckuit cag Ne 100 beperuns

4.3. [TokazaTenpb «ons noJiyqaresnen YCIIYT, YAOBJIETBOPEHHBIX
T00pOKENaTETHbHOCTHIO, BEXKIMBOCTHIO pAOOTHUKOB OPTaHU3AIMH MPU HCITIOTH30BAHUH
OUCTAaHUMOHHBIX (opM B3auMonencTBus (B % OT oOOLIEro 4Yucia OIMpPOUICHHBIX
NOJTy4aTeNnen yciyr)»

MyHuIMaIbHOE OFOKETHOE 94 94 100
JIOIIIKOJIbHOE 00pa3oBaTeIbHOE
yupexenue ropona Mpkyrcka
nerckuit cag Ne 100 beperuns

5. Kpurepuii «YA0BJ€TBOPEHHOCTh YCJIOBUSIMM BeJeHUS 00pa3oBaTeIbLHOM
AeSITeJIbHOCTH OPraHU3anMiD)

5.1. Tlokazarenp «Jlons mosy4aTesned yCiayr, KOTOpPbIE TOTOBBI PEKOMEHIOBATH
OpraHU3alMI0 POACTBEHHUKAM M 3HAKOMBIM (MOTJIH Obl €€ PEKOMEHIIOBATh, €CIIH OBl
Obl1a BO3MOXXHOCTH BbIOOpa opranuzanuu) (B % OT OOIIEro 4mciia OMpPOIICHHBIX
MoJTy4yaresie yeiayr)»

MyHuIHIaabHOE OIOHKETHOE 94 94 100
JIOIITKOJIBHOE 00pa30BaTeIbHOE



yapexaenue ropona Mpkyrcka
nerckuit cag Ne 100 beperuns

5.2. Iloka3zarens «/lons momyyaTeneil yciayr, y10BIETBOPEHHBIX OPraHU3aMOHHBIMH
YCIIOBHSIMU OKa3aHMsI YCIYT - rpadKoM paboThl oprarmu3aiuu (B % oT 00I1ero ancia
OTIPOLLEHHBIX MOJIyYaTesel yCIyr)»

MyHununaibHoe GI0KETHOE 94 94 100
JIOIIKOJIBHOE 00pa30BaTeIbHOE
yupexaeHue ropoga Mpkyrcka
nerckuid cag Ne 100 beperunst

5.3. Tlokazarens «J/loyig mosy4aTesie yciiyr, yAOBJIETBOPEHHBIX B LEJIOM YCIOBUSAMHU
OKa3aHusl yciayr B opraHuzanuu (B % OT 00Ilero yucia ONpPOIICHHBIX MOJydaTesnen

YCIIYT)»

MyHununaibHoe OIOKETHOE 94 94 100
JIOMIKOJIBHOE 00pa30BaTeIbHOE
yupexaeHue ropoga Mpkyrcka
nerckuii cag Ne 100 beperunst



BeiBompl 1o  pe3ynbraraM  OLEHKM KpuTepuss «OTKpBITOCTb U JTOCTYHHOCTb
uHdopmaiuu o6 opranuzanun»: 100%

Br1BosibI O pe3ynbpTaTaM oleHKU Kputepus «KoMpopTHOCTh yCcaoBHil IpeaocTaBICHUS
yeiyr»: 100%

BriBosbI 1O pe3ynbTataM OLEHKU KpuTepus «JJoCTymHOCTh yCIyr Iisi MHBAIHIIOBY:
100%

BreiBogbl 1o pesynbrataM oLeHKH Kputepus «/{oOpoxkenareabHOCTh, BEXKIUBOCTD
paboTHUKOB opranu3zanuit»: 100%

BeiBogbl 1O pe3yapTaTaM OLEHKH KpUTepus «YIOBIETBOPEHHOCTh YCIOBUAMHU
okazanus yciayr»: 100%

KonuyecTBO onpoIieHHbIX poiuTee yuanuxcs (BOCIUTAaHHUKOB) - 94  yel.

HTtoroBsie mokaszareyy no BCEM IpyImnam

HaumenoBanue Cymmaphoe CyMmapHoe 3HauYeHUe
y4peKIeHus 3HAYEHHE mapamMeTpoB
noxkasareJjiei
1 MynununansHoe 100 100
OIOKETHOE JOIIKOJIBLHOE
oOpa3oBarenpbHOe

yUpexkIeHUE ropoaa
Hpkyrtcka nerckuii cag Ne
100 beperuns



IIpensio:xkenns Mo yjay4ieHUI0 Ka4uecTBa pad0Thl OPraHu3aluu
MyHunMnajJabHoe OI0/:KeTHOEe JOIIKOJbHOE oOpa3oBarTeJibHOE
yupe:xxkaenue ropoaa Upkyrcka aerckuii cag Ne 100 beperuns

3aMedaHuii HET.

3akTr0YeHne TOITOTOBIICHO CTICIIHATMCTAMHU-IKCIIEPTaAMH
000 «BUTAJIMHN»



