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OBIIECTBO C OTPAHUYEHHO OTBETCTBEHHOCTEBIO « BUTAJIUHU»
670000, bypsitus Pecniybnuka, Ynau-¥Y a3 rop., bopcoena yi., 21-10.
OI'PH - 1150327007269, MHH — 0326539479
ten. +7 (914) 6300108

O mpoBeAeHUU HKCHEPTH3bI MO cOOpy U 0000meHHI0 WHGOpPMAUM B paMKax
MIPOBEJICHUS HE3aBUCHUMOMW OIIEHKH KadecTBa YCJIOBUU pean3allid 00pa30oBaTelIbHBIX
nmporpaMM B MyHUIIMNIATBHOM  OIOJKETHOM  JIOUIKOJBHOM  00pa30BaTEIbHOM
yupexaenun ropoaa Mpkyrcka nerckuit cag Ne 102 B 2023 r.

1. Onucanue counaabHON MPOOJIEMBbI U €€ TeKyllee COCTOSIHUE

B nensix peanuzanun @eaepanbHoro 3akoHa Ne 392-03 «O BHECEHUU U3MEHEHUN
B OTIEJIbHBIE 3aKOHOJATENbHbIE aKThl Poccuiickon @enepauuu 10 BOIPOCAM
COBEPIIICHCTBOBAHUS MPOBEJCHUS HE3aBUCUMOM OIICHKHM KadeCTBa YCJIOBUU OKa3aHUS
yCIYyr OpraHu3alusMu B cdepe KyJIbTyphbl, OXpaHbl 30pPOBbSI K 0Opa3oBaHUS,
COITMAILHOTO OOCHY)XMBaHUS U (elepaTbHbBIMUA YUPEKACHUIMH MEIUKO-COIUATbHON
skcreptu3bl» oT 05 mexabpst 2017 r. u Ilepeuns nmopyuenmii Ilpesumenta PO mo
peanuzanuu [locnanus Ilpesunenta @enepansHomy Cobpanutro PO ot 12 nexabps
2012 r. Muntpynom Poccuum  coBMECTHO ¢ 3aMHTEpECOBAHHBIMU (helepaibHbIMU
OopraHaMu HCIOJHUTENIbHOW BJIACTH C Y4YacCTHEM OOIIECTBEHHBIX OpraHU3alui
paspabortan mnpoekT mnoctaHoBieHus IIpaButenscTBa Poccuiickoit ®Deneparun «O
dbopMHUpPOBAaHUM HE3aBHUCHUMOW CHCTEMBI OIIEHKHM KayecTBa palbOThl OpraHU3alHi,
OKa3bIBAIOIINUX coumanbHbie yciyruy». Ha ocnoBanun IloctanoBnenus IIpaBurenbcTBa
P® or 31 mas 2018 r. N 638 «O06 yTBepxaeHuu mpaBuia cOopa U 000OIICHHS
uH(pOpPMAIIMK O KAa4eCTBE YCJIOBHI OKa3aHUs yCIyr OopraHu3aiuud B cepe KyIbTyphl,
OXpaHbl 370pPOBBS, OOpa30BaHMS, COIMAIBHOTO OOCITYXUBaHUA U (eneparbHbIMU
VUPEKICHUSIMI MEIUKO-COIMAITBHON AKCIEPTH3BI» OCYIIECTBICH cOOp U 0000ImeHne
MaTepraia B COOTBETCTBUU C TPEOOBAHUSIMU HE3aBUCHUMOW OIIEHKH KadecTBa (manee —
HOK) B texymem, 2023 romy.

K opranuzanusiM, OKa3bIBaIOIIUM COLMANIbHBIE YCIYTM, B paMKax JdaHHOTO
MMOCTAHOBJICHUSI OTHECEHBI FOCYIAPCTBEHHBIE U MYHUIIMIIANIbHBIC YUPEKICHUS B chepe
o0pa3oBaHus, 3APaBOOXPAHEHUS, COLIMATIBHOTO O0CITYKUBAHUS, KYJIbTYPbl, (PU3HUECKOMN

KYJIBTYPBI U CIIOPTA.



BaxHelmuM 3JIE€MEHTOM CHUCTEMBI HE3ABUCUMOW OLIEHKM KAadyeCTBa YCIOBUU
OKa3aHUsl YyCIyl OpPraHu3alusMHU, OKA3bIBAIOIIMMHU COLMAJIbHBIE YCIIYTH, SBISIETCSA
nH(pOpMaIIMOHHAST OTKPBITOCTh YUPEXKACHUN, oOecriedeHne JOCTYIMHOCTH MH(popMaIuu

00 UX IeATEeNbHOCTH AJIsl TPAXKIAH-TIOTPEOUTENEH YCIIyT.

Jlig mpoBeieHNsT HE3aBUCUMOW OLIEHKH UCII0JIb30BaHBbI:

. Tloka3ateinn, Xxapakrepusywiuue OTKPBITOCTH U  JOCTYNHOCTh
uHdopmanuu 00  OpPraHU3anUAX, OCYIIECTBJISIIOIIMX  00pPa30BaTeJbHYI0
AeSITeJIbHOCTD:

1) CootBeTcTBHE MHDOPMALIMK O JAEATSIBHOCTH OpraHU3aIliH, pa3MEIICHHON Ha
001IeTOCTYMHBIX MH(OPMAIIMOHHBIX pecypcax, €€ COJepkKaHUI0 U TOopAIKy (dopme)
pa3MeIieHus, YCTaHOBJIEHHBIM HOPMATHBHBIMH MIPABOBBIMU aKTaMU
- Ha THGOPMAITMOHHBIX CTEH/IaX B MOMEIICHUN OpTraHU3allluu;

-Ha O(UIUATBFHOM CalTe OpraHu3alvdd B MHGOPMAIMOHHO-TEICKOMMYHHKAIMOHHOM
cetu MHTEpHET (nanee - ohuIMaIbHbIN CAHT OpraHU3aIun).

2) Hamuuume W (QyHKIMOHMPOBaHHME Ha O(HUIMAILHOM CalTe OpraHU3aluH
JTUCTAHIIMOHHBIX CIIOCOOOB 0OPATHOM CBA3U M B3aUMOJICHCTBUS C MOIYYaTENIMU YCITYT
- renedona;

- 3JIEKTPOHHOW MOYTHI;
- TEXHUYECKON BO3MOXKHOCTH BBIPAXKEHUS MHEHHUS IOJydYaTelieM YCIyr O KauyecTBe
YCJIOBUHM OKa3aHUs yCAyT (HaJW4Yue aHKEThl WM THIIEPCCHUIKUA HA HEe);
- BJIEKTPOHHOTO cepBHca: dopMma Ui TOAAYHM SJISKTPOHHOTO OOpaIieHUs/ KaIo0bl/
MPEIJIOKEHNUS;
- pazaena «Yacro 3amgaBaemblie Borpock» (FAQ);
- HTHOT'O 3JIEKTPOHHOTO CEPBUCA.

3) Hons moirydaTeseid YCIyr, YIOBICTBOPCHHBIX OTKPBITOCTBIO, TOJTHOTOW |
JNOCTYNHOCTbIO HMH(GOpPMALUK O JEATEIbHOCTH OpraHu3allid, pPa3MEIIeHHOW Ha
MH(QOPMALIMOHHBIX CTEHAAX B MOMEIIEHUH OpraHu3aluy, Ha O(PUIHAIBHOM cailTe

OpraHU3aI1H.



Il. Tloka3aTenu, xapakrepusyiouue KOM(POPTHOCTH YCJI0BHI, B KOTOPBIX
oCylIecTBJsIETCS 00pa3oBaTe/ibHAS 1EATEIbHOCTh

1) OGecnieueHre B opraHu3aiii KOMMOPTHBIX YCIOBUH JIJIsl IPEIO0CTABICHHMS
YCIIYT:
- Hanure KoM(GOPTHOM 30HBI OTAbIXA (0KUJAHUS) 000PYAOBAaHHON COOTBETCTBYIOIICH
Me0enblo;
- HAJINYWE U MOHATHOCTh HABUTAIIUU BHYTPHU OpraHU3AIUY;
- HAJINYWE U JIOCTYIMHOCTh MUTHEBOU BOJIBL;
- HAJIMYWE U JJOCTYMHOCTh CAHUTAPHO-TUTMEHUYECKUX TOMEIIICHHI;
- CAHUTAPHOE COCTOSIHUE MOMEIICHUIN OpraHu3alluu;
- JIOCTYITHOCTb 3aIllUCH Ha IMOJy4YeHHE yCIyru (1o TenedoHy, C UCIOIb30BaHUEM CETH
HNuTtepHer Ha ouIMaTIbLHOM caliTe OpraHU3aIK U TIp. ).

2) Jloms  moayyaTened — yCIOyr,  yAOBJIETBOPCHHBIX  KOM(OPTHOCTHIO

npenocTaBiaeHus ycayr (B % oT o0I1ero yrciia OnpoIIeHHbIX oJydaTeae ycayr).

I11. IToka3zaTenn, xapakTepu3yronue J0CTYIIHOCTD YCJIYT JJIs1 HHBAJIUI0B

1) O6opynoBaHue MOMENIEHUN OpraHU3allluy U MPUIIETAIOIIEeH K OpraHU3aIuu
TEPPUTOPUHU C YUETOM AOCTYIMHOCTH JIJIsi UHBAIHUJIOB:
- 000pyI0BaHKE BXOIHBIX TPYIII MaHaycamMu (MOAbEeMHBIMHU IIATHOPMaMH);
- HaJIM4YKE BBIJICTICHHBIX CTOSTHOK JIJIs aBTOTPAHCTIOPTHBIX CPEJICTB UHBAIIUIOB;
- HaJTM4Ke aJlalTUPOBAHHBIX JIU(PTOB, MOPYUYHEH, PACIIUPEHHBIX ABEPHBIX MPOEMOB;
- HAJINYME CMEHHBIX KPECEI-KOJISICOK;
- HaJIMYuE CHEUHAIbHO OOOpPYAOBAaHHBIX MJI1 MHBAJIUAOB CAHUTAPHO-TMTHMEHUYECKUX
ITOMEILICHUN.

2) OObecnieyeHne B OpraHU3allMy  YCJIOBHH TOCTYIMHOCTH, TO3BOJISIOIINX
WHBAJINWJIaM T0JIy4aTh YCIYTH HapaBHE C IPYTUMHU, BKIIFOYAS:
- nyOnwpoBaHWE JUIsI WHBAIWIOB TIO CIyXy W 3PEHHIO 3BYKOBOW W 3PHUTEIbHOU
uHbopMaImy;
- ITyOJIMpoOBaHKWE HAAMUCEH, 3HAKOB U MHOW TEKCTOBOW M rpaduueckoil mHbopmanuu

3HaKaMH, BBIIIOJIHEHHBIMU pelibepHO-TOUCUHBIM IpudTOM bpaits;



- BO3MOXHOCTH TMPEJOCTABICHUS] WHBAIUAAM TO CIyXy (CIyXy M 3pEHHI0) YCIyT
cypaonepeBogurka (TudiocypionepeBoumKa);

- HAIMYUE AJIbTEPHATUBHON BEpCUM OPUIIMATBHOTO CaliTa OpraHU3aIK ISl MHBAJIU]IOB
0 3PEHUIO;

- TMOMOIIb, OKa3biBaeMas paOOTHUKAMHU OpraHM3allUM, MPOIIEAIIUMU HEOOXO0IUMOe
oOydyeHue (MHCTPYKTHUPOBAHHE) IO COMNPOBOXKIACHUIO WHBAJIUJIOB B TMOMEIICHUSIX
OpraHu3alliy U Ha MPUJIEraloled TepPUTOPUH;

- HaJIMYKE BO3MOXXHOCTH TMPEIAOCTABICHUS YCIYTHM B JUCTAHIIMOHHOM PEKHUME WU HA
JI0MY.

3) Jons mnonydarene yCiIyr, YAOBJIETBOPEHHBIX JOCTYIHOCTBIO YCIYT s
UHBAINOB (B % OT 0OIIETro Yucia OMpOIIEHHBIX MOJyJYaTeleil yCIyr - HHBAIUIOB).

V. Tloka3arenu, XxapakTepu3ymlouiue I00p0xKeJaTeJIbHOCTh, BEKJIMBOCTH
Pa0OTHUKOB OpPraHU3alul

1)[Ions monydatesnedl  yCiyr, yIOBIETBOPSHHBIX JOOPOIKEIATEILHOCTHIO,
BEXJIMBOCTHIO PAOOTHUKOB OpTraHM3allMd, OOECIEUYMBAIONIMX MEPBUYHBI KOHTAaKT H
UHOPMHUPOBAHUE TIOJIy4aTeNss YCIYrH TMpPU HEMOCPEJCTBEHHOM OOpalleHHH B
opranusanuio (B % oT o0IIero yucia OnpoIeHHbIX MoIyJYaTesiel yCIIyr).

2) Jlons monydaTtened ycayr, YAOBICTBOPEHHBIX J00POKEIATEIbHOCTHIO,
BEXJIMBOCTHIO PAOOTHUKOB OpTraHM3aIllMd, OOECMEYMBAIONIUX HEMOCPEICTBEHHOE
OKa3aHME YCIyrd Tmpu oOpameHun B opranmzamuio (B % ot obmero uyucia
ONPOUIEHHBIX NOJyYaTeNeil ycIyr).

3) MHoms momywareneit ycuyr, YAOBIETBOPEHHBIX JOOPOKEIATEIHHOCTHIO,
BEKJIMBOCTHIO PAOOTHUKOB OpraHU3AIMK MPU HCIOJIB30BAHUM JTUCTAHIIMOHHBIX (HOPM
B3auMOJIeHCTBHS (B % OT 00IIIero Yrcia OMpoIIeHHBIX MOJydaTeIeH yCyT).

V. Iloka3zatenmn, XapakTepu3ylllHe YAOBJIETBOPEHHOCTb YCJIOBHAMH
Be/leHN sl 00Pa30BaTe/IbHOI 1eATeIbHOCTH OPraHU3alM i

1)/losis mosyuaTesield yciayr, KOTOpPbhIE TOTOBBI PEKOMEHJOBATH OpPTaHH3AIHIO
POJCTBEHHHKAM M 3HAKOMbIM (Moriau OBl €€ pPEKOMEHJI0OBaTh, €ciau Obl Obuia
BO3MOXXHOCTh BbIOOpa opranm3amuu) (B % oOT oO0mero uyucia ONPOIIECHHBIX

MoJIydaTeseil yeiyr).



2) Jlons monyvatesnei yciyr, yIoBIETBOPSHHBIX OPraHU3aIlMOHHBIMH YCIIOBHSIMH
OKa3zaHus yciayr - rpaduxoMm padoTel opraHuzauud (B % oT o0mero uyucia
OMPOIIECHHBIX MOJyYaTeseil yciyr).

3) Hons mosydaTtelielt yciayr, YAOBICTBOPEHHBIX B IICJIOM YCIOBUSIMH OKa3aHHUS

yCIIyT B opranu3anui (B % OT OOIIEro yrcia OMpoIIeHHBIX MoTydaTeaen yCeiyr).

2. O0BbeKT cOMATBHOI IKCIEPTHU3BI
HezaBucuMoe uccinenoBaHue KadecTBa YCIOBUM pean3allid 00pa30oBaTENIbHBIX
nporpaMM B MyHUIMDANBHOM  OIOJKETHOM  JIOIIKOJBHOM  00pa3oBaTeIbHOM

yupexaennu ropoja Upkyrcka nerckuii cag Ne 102,

3. [IpeameT coMAIBLHON IKCIIEPTH3bI
W3ydyeHne OOIIECTBEHHOTO MHEHHMS O KAauecTBE YCIOBUM pealln3aluu
0o0pa30BaTeIbHBIX MPOrpaMM, HH(OPMHUPOBAHHOCTH HACEIEHMs U IOJb30BaTeseh
ycayramy, OTKPBITOCTH ~ HMHpOpMAuMu O  JIEATEIbHOCTH OpraHu3alNH,
I00POXKENATEIBHOCTH U BEKIMBOCTU MEPCOHANA, ONPEEIICHNE UHTETPAIbHOM OLIEHKU

Ka4dycCTBa YCJIOBI/Iﬁ MMpcaoCTaBICHUA O6p330BaTGJILHLIX IMporpamMm.

4. 3axkia04yeHHe O COOTBETCTBHM HOPMATHBHBIX IMPABOBBIX AaKTOB H
AeSITeJIbHOCTH OPraHOB TIOCYAAPCTBEHHOW BJIACTH, PelIEHUHA M esiTeJJbHOCTH
OPraHoOB MECTHOI'0 CAMOYINPABJICHUS IMOJOKEHUAM COLMAIBLHOU 00pa30BaTeIbHOM
NMOJIMTUKH, PeaTu3yeMoil B yUpeKJAeHnH

OCHOBHBIMH  HOPMATHBHBIMH  aKTaMH, MOJJIEKAIIUMH  00S3aTEIHbHOMY
HCIIOJIHEHUIO B YUPEXKICHUSIX 00pa30BaHUs, SIBISIOTCS:

®denepanbHbli 3aK0H oT 29 nekadpsa 2012 roga Ne 273-03 «O6 ob6pa3oBaHUM B
Poccuiickoinn @enepanum».

®enepanbbiii 3ak0H oT 20 utonst 2000 r. No 103-O3 «O6 0CHOBHBIX TapaHTHAX
npaB pebeHka B Poccuiickoit @enepanum.

Oenepanbhblii 3akoH oT 27 wnronsg 2006 r. Ne 152-®O3 «O mnepcoHaIbHBIX

TAHHBIX.



®enepanbubiii 3akoH 0T 02 mas 2006 r. Ne 59-D3 «O nopsake pacCMOTpEHUS
oOpaienuii rpaxaan B Poccuiickoit @eaeparium.

3akoH P® «O 3amure npas norpedutenein» ot 07 pespans 1992 r. Ne 2300-1.

HezaBucumasi olieHKa KayecTBa MPOBOJUTCS B COOTBETCTBUU C DenepaabHbIM
3akoHOM OT 29 nekabps 2012 roma No 273-®3 «OO6 obpa3oBannu B Poccuiickoi
Oenepanuny; DenepanbHbiM 3akoHOM 0T 05 nexadpst 2017 roga Ne 392-D3 «O BHeceHUM
U3MEHEHUI B OTJICNIbHBIC 3aKOHOJATeIbHbIE akThl Poccuiickoit denepaiu mo Bompocam
COBEPIIICHCTBOBAHUS TIPOBE/ICHUS HE3aBUCUMOM OIICHKHM KaueCTBa yCJIOBUN OKa3zaHUs yCIIyT
opraHmzaisiMi B cdepe KyJIbTypbl, OXpaHbl 37I0POBbs, OOpa30BaHUS, COIMATBHOIO
oOcimyxuBaHusi U GeAepaTbHBIMU  YUPSKICHUSIMA  METUKO-COIIMATBHON AKCIIEPTU3bD»;
VYkazowm [Ipesunenta Poccuiickoit denepammu ot 7 Mast 2012 roga Ne 597 «O meponpusitusax
Mo  peanu3aliid  TOCYJAPCTBEHHOM  COLMANBHOM  TMONMUTHKHM»;  llocTaHOBIEHHEM
[TpaBurensctBa Poccutickoit @eneparmu ot 31 mas 2018 roma Ne 638 «O06 yTBepx)neHum
[IpaBun cbopa u 0000IICHHUS WHPOPMAIMKM O KA4YeCTBE YCIOBHM OKa3zaHHS YCIyTr
opranmzauusiMi B cepe o0pa3zoBaHUs, OXpaHbl 30POBBS, O0pPa30BaHUsS, COIMATBHOIO
oOCIyXMBaHUsI W (peepabHBIMU  YUPEKICHUSAMH MEIUKO-COLMATIBHON 3KCIIEPTU3BDY;
IToctanosnenuem IlpaBurensctBa Poccuiickoit @eneparuu ot 10 uronst 2013 roma No 582
«O6 yrBepxknenun IlpaBun pasMerieHds Ha OQUIMATILHOM calTe 00pa3oBaTEIBHOM
OpraHm3alui B  WH(POPMAIMOHHO-TEIIEKOMMYHHUKAITMOHHON — cetn  «VHTepHeT™» U
OoOHOBJIEHHIO HH(pOpMAITK 00 00pa30BaTeIbHON opranu3aym»; [Ipukazom MuHHCTEpCTBA
¢unancoB Poccuiickoit ®Deneparm ot 22 mronst 2015 toma Ne 116 «O coctaBe
uHbOpMaIU O pe3yibTaTaXx HE3aBUCUMOW OIIGHKM KadecTBa 00pa30BaTeIbHOU
JIeITEIIbHOCTH OpraHU3aIMi, OCYIIECTBISIONIMX 00pa30BaTEeIbHYIO IEATETLHOCTD, OKA3aHHs
YCIYr OpraHM3aliisiMi  0Opa30BaHUs, COIMAJIBHOTO OOCTY)KWBAaHHS, OpraHU3aAlMSMH
o0Opa3zoBaHus, pa3MeliaeMord Ha O(UITMATIBHOM caiTe s pa3MenieHus uH(OopMaimy o
TOCYJapCTBEHHBIX W MYHUIMIAIBHBIX  YYPSOKACHUSX B WHPOPMAIMIOHHO-
TEJIEKOMMYHUKAIMOHHON ceth «lHTepHeT™, M mopsake ee pasmemieHus»; [Ipukaszom
®denepanbHON CTyXO0bI IO HaA30py B cepe oOpazoBaHust U Hayku oT 29 mas 2014 roga
Ne 785 «O06 yrBepxkneHN TpeOOBAHUM K CTPYKTYpE O(PUIIMAIBEHOTO caiiTa 00pa3oBaTeIbHON

OopraHu3ai B MH(POPMALMOHHO-TEIEKOMMYHHUKAIIMOHHON cetu «HTepHeT™ U popmary


http://www.informio.ru/files/directory/documents/2018/02/archive_postanovlenie_582.pdf

npeAcTaBieHus Ha HeM uHpopMmarmny; [Iprkazom Muntpyna Poccun ot 31 mag 2018 roaa
Ne 344H «O06 ytBepkneHnn EauHOro mopsiaka pacuera mokasaTenel, XapaKTepU3yHOIUX
o0IlIKe KpUTEpUM OLEHKM KayecTBa YCIOBHM OKa3aHWs YCIIyT OpraHu3alusMu B cdepe
o0pa3oBaHMs, OXpaHbl 3JI0POBbs, OOpPa30BaHMsS, COLMAILHOIO OOCIY)KUBAaHUS U
(denepanbHbIMU YUPEKICHUAMU MEIMKO-COLMAIbHOM 3KkcnepTus3by; [Iprkazom Muntpyna
Poccun ot 30 oxtsa6ps 2018 roga Ne 675H «O06 yrBepxneHrn MeTOAUKH BBISABICHUS U
0000111eH1sI MHEHHS TPAaXJIaH O KQUeCTBE YCIOBHUI OKa3aHUsl YCIYT OpraHu3aiusmMu B chepe
KYJBTYpBI, OXpaHbl 370POBbsI, 00pa30BaHUSs, COLMAILHOTO 00CTY>KUBaHUS U (heiepaIbHbIMU
YUPEKIACHUSIMU MEAUKO-COLMAIIBHON IKCTIEPTU3BDY.

[IpoBenenHast couuanbHash HSKCIEPTU3a B AaCMEKTe OOBEKTa — HE3aBUCUMOM
OLICHKM  KayecTBa  YCJOBMM  peaju3anuu  00pa3oBaTENbHBIX  MPOrpaMM-
IPOJIEMOHCTPUPOBAJIA’

OcHOBHbBIE MOJOXKEHUS JTaHHBIX cTaTed 3akoHa B MyHUIIUTIAILHOM OIOIKETHOM
JOIIKOJILHOM 00pa3oBaTeibHOM yupexaeHun ropoja Mpkyrcka aerckuit caag Ne 102 B
00111EM CO0TIOAAI0TCH

[lo pe3ynbraTaMm IPOBEACHHOM COLMAIIBHOW 3KCHEPTU3bl, B MyHUIIUIIATbHOM
OIOPKETHOM JIOIIKOJIBHOM 00pa30oBaTeIbHOM yupexkaeHuu ropoaa WpkyTcka neTckuit
can Ne 102 TpeGoBaHMS 3aKOHOAATEIIHCTBA B IIPEACTABICHHBIX YaCTIX COOJIIOAAIOTCSI

NMmeronuecss aHHbIE COLMOJIIOTMYECKUX ONPOCOB He BbIABWIM (aKkTOB
HApPYLIEHHS NMPEeACTABJICHHBIX MOJ0KeHN 3aK0oHA.

5. IlonoxeHust MOKYMEHTOB, HMEKOIIHMECH MaTepHaJbl H/HWIH (PaKThI
AeATeJIbHOCTH, KOTOPble MOI'YT HMMeThb HEraTHUBHbIEC COLMAJbHbIC IOCJEACTBUI,
OLICHKA MX BO3MOKHBIX MacIITA00B

He BrisiBIICHBI.

6. Ouenka Ha mnpeaMeT COOTBETCTBHSA 3aKOHHBIM HMHTEpecaM TrpaskIaH
NMPOEKTOB HOPMATHUBHBIX NMPABOBBIX AKTOB, COUMAJIBHBIX MPOEKTOB U MPOTrPamm,
BBIBOJI 0 11eJ1eCO00PA3HOCTH M JOIMYCTHMOCTH MX peajin3anuu

IIpoBenenne 3KcHepTH3bl MO COOPY NaHHBIX M OLEHKE MOKa3aTelell yCIoBUI
peanuzanuu  o0Opa3oBaTeNbHBIX  [pOrpaMM B OpraHu3alud  00pa3oBaHUs

OCYIHICCTBIIAIOCH ITOCJICIOBATCIIBHO B 4 sTamna.



Ha mepBoMm, opraHu3aiimoHHOM, 3Tarie IPOBEJACHBI CIETYIONINE MEPOTIPUITHS :

1) yrouHeHue mMoOKazaTelie YCIOBUU MPENOCTaBICHUS OOpa30BATENbHBIX YCIYT
opraHu3anuy 00pa3oBaHUS;

2) ompeneieHWe METOAOB cOopa TMepBUYHOM HHGPOpPMAIMM UM YTOYHEHHE
TpeOOBaHMI K METOJIUKAM MX MPUMEHEHHUS.

Ha BTOpOM, MOATOTOBUTENBHOM, JTale:

1) mpoBeneH aHanW3 HOPMATHUBHO - MPABOBOM 0a3bl O MOPSAKE MPEIOCTABICHHS
oOpa3oBaTelIbHBIX YCIYr, MHEHUH OKCIEpTOB, NpPEICTABUTENEH MoydaTesen
00pa30BaTEIbHBIX YCIYT, OTKPHITHIX UCTOYHUKOB WH(POPMAIUHU C LEIhI0 COCTABICHUS
IpeBAPUTEIHLHOTO MIEPEYHS POOIIEM IJIs U3YUCHUS;

2) pa3paboTaHbl METOJIMKA U MHCTPYMEHTapHil cOopa mepBUYHON MH(OpMaIUH, B
TOM 4YHCIE PEKOMEHIAIMH WHTEpBBhIOEpaM, GOpM ISl PETUCTPAUUA TIEPBUYHOM
UHPOpPMAIIIH, aHKET.

Ha tpetbem stare — coop nepBruuHON HHGOPMAIUH - pEaTU30BaHBI:

1) ananM3 HOPMATHUBHBIX TMPABOBBIX AaKTOB, PEryIUPYIOMIMX JEATEIHHOCTD
opranuzanuy oOpa3oBaHUs, C IEJIbI0 ONpPENETCHUsl WIK YTOUHEHMs], yueTa AUHAMUKU
HOPMATHMBHO YCTaHABJIMBAEMbIX 3HAUYEHHU OIICHMBAEMBIX MMapaMETPOB M IOKa3aTesei
NEeSITEIbHOCTH OpraHU3allNH;

2) MpoBEACHHUE «IIOJIEBOTO 3TAIa» UCCIEAOBAHUS - COOp MEPBUYHBIX JAHHBIX U UX
00paboTKa B COOTBETCTBHM C pa3pabOTaHHBIMHU METOJaMHU, BBHIOPAaHHBIMU WU
pa3pabOTaHHBIMU METOIUKAMM;

3) cOop CTAaTHCTUYECKUX JAHHBIX;

4) npoBelleHHE aHKETUPOBAHUS (OMPOCOB);

5) dopmupoBaHWE HWTOTOBBIX MACCHBOB JAaHHBIX, 3alOJHEHHWE OTUYETHHIX (opm
MpeICcTaBlIeHUs HHPOPMAITUH.

YerBepThlii dTam - aHaIW3 W OIEHKA YCIOBUH peaau3alnud 00pa30BaTEIbHBIX
mporpaMm opranusanuu oopazosanus. [IpoBeneHsI:

1) CUCTEMATH3allis BBISBICHHBIX TPOOJEM JCATEIBHOCTH OpPTaHU3AIHNH

00pa3oBaHus;



2) comocraBieHHEe (PAKTUYECKHMX W HOPMATHUBHO YCTAHOBJIEHHBIX 3HAYECHUU
HCCIIEyEMBIX ITAPAMETPOB;

3) BBISIBIIEHHE TEPPUTOPUAIBHBIX U MHBIX OCOOEHHOCTEN UCCIEAYEMbIX TapaMeTPOB
JEeSTENbHOCTU OpraHu3aliii 00pa3oBaHus;

4) aHanu3 nepBOHAYAIbHBIX 3HAUEHHUI HCCIIEyeMbIX TapaMeTPOB U MOKa3aTeseil;

5) comocraBieHWE HOPMATHBHO YCTAaHOBJIICHHBIX 3HAYEHU  HCCIETyeMbIX
napaMeTpoB JEATEIbHOCTH OpraHu3alnii 00pa3oBaHus C BbISBJICHHBIMH IIpoOIeMamMu U
OKUJAHUSIMU TOJTy4aTesie 00pa30BaTeNIbHbIX YCIYT;

6) pacyeTr MHTETrpaJibHOM OLEHKHM KadecTBa pabOThl OopraHu3alvii 0Opa3oBaHUs C

LEJIbI0 TPeIOCTaBIeHU MHGOPMALIMK 1715l AaJIbHEWIero GopMupoBaHue peiTUHTA.



Anaan3 nokaszareaed HOK

1. Kpurepuii «OTKpPBITOCTH M JOCTYNHOCTHL HHGOPMAUMH 00 OpPraHU3ALMAX,
OCYLIECTBJIAIOIINX 00Pa30BaATE/IbHYIO AeATECIbHOCTDY

1.1. Tlokazatenr «CooTBeTcTBHE UH(MOpPMAUM O JACATEIBHOCTH OpraHU3alluH,
pa3MenieHHON Ha OOIIEJOCTYIHBIX HHGOPMALMOHHBIX pecypcax, €€ COACPKAHUI0 U
nopsaKy (popme) pa3MenieHusi, yCTaHOBJICHHBIM HOPMATUBHBIMU MPABOBBIMU aKTaMU»

MyHununanbHOE OIOHKETHOE 100 100
JOIITKOJIBHOE 00pa30BaTesibHOE
yupexaeHue ropoaa Mpkyrcka

nerckuii cax Nel(02

1.1.1. Tlokazatenr «CooTBeTcTBHE HH(MOPMAIMKM O MACSATEIBHOCTH OpraHU3AINH,
pa3MeIIeHHON Ha OOIIEeNOCTYNHBIX WH(GOPMAIMOHHBIX PECypcax, €€ COIEpPKaHUI U
nopsAnky (bopme) pa3MmelneHusi, yCTAaHOBJICHHBIM HOPMATHUBHBIMH MPAaBOBBIMU aKTaMH,
Ha UH(OPMAIIMOHHBIX CTEHJIaX B TOMEIIEHUH OPTaHU3aI[uu».

MyHununanbHO€e OIOKETHOE 15 15
JIOIIIKOJILHOE 00pa3oBaTesbHOE

yupexaeHue ropojaa Mpkyrcka
nerckuit cag Nel02

1.1.2. Tlokazatenr «CooTBeTcTBHE HWH(MOPMAIMK O JACATEIBHOCTH OpTaHU3AINH,
pa3MeIIeHHON Ha O0IIeIOCTYMHBIX MH(POPMALMOHHBIX PECypcax, €€ COACPKAHUIO U
nopsnky (hbopme) pa3MmelneHnsi, yCTAHOBICHHBIM HOPMATHBHBIMH TPABOBBIMU aKTaMH,
Ha O(UIIMAIBHOM CalTe OpraHu3alud B WH()OPMAIMOHHO-TEICKOMMYHUKAIIMOHHON

cetu «MHTEpHET»



MyHuunanbHOe OIOHKETHOE 50 50 15
JIOIIIKOJIbHOE 00pa30BaTe/ibHOE

yapexenue ropoaa Upkyrcka
nerckuii cax Nel02

1.2. Tlokazatenp «Hamuuume u ¢QyHKUMOHUPOBAHME Ha O(QULIHUATIBHOM CaiTe
OpraHu3aluy AUCTAHIIMOHHBIX CIIOCOOOB OOpaTHOM CBSI3M W B3aUMOJICUCTBHS C
MOJIyYaTEIAMU YCIIyT»

MyHununanbHOe OIOHKETHOE 5 5 30
JOIITKOJIBHOE 00pa30BaTebHOE
yupexaeHue ropoaa Mpkyrcka

nerckui cag Nel02

1.3 Tlokazatens «Jlons momyyaTenaed yCayr, YIOBIECTBOPEHHBIX OTKPBITOCTBIO,
MOJIHOTOM M TIOCTYIMHOCTHIO HH(POPMAIIMH O IEATEIbHOCTH OpPraHu3alliu, pa3MenIeHHOM
Ha WH(GOPMAIIMOHHBIX CTEHJAaX B TMOMEIIEHUM OpraHU3alMH, Ha O(QUIIUATILHOM cailTe
opranu3zanuu (B % oT 0011ero 4rciia OnpoIIeHHBIX MOJIydaTeNel yCIyT)»

MyH#uIHANIATBHOE OIOHKETHOES 100 100 40
JIOIIIKOJILHOE 00pa3oBaTesbHOE

yupexaeHue ropoja Mpkyrcka
nerckun cax Nel(02

1.3.1 Tlokazarens «/lomst momy4aTenel yCiIyr, YAOBIETBOPEHHBIX OTKPBITOCTHIO,
MOJTHOTOM M TOCTYIHOCTHIO HH(POPMAIINH O JESTEIbHOCTH OpraHU3aIii, pa3MeIeHHON
Ha WH()OPMAIMOHHBIX CTEHJAX B MOMENIEHUU opraHu3amuu (B % oT oOlmiero yucia
OIPOILEHHBIX MMOTy4YaTeNe ycayr)»



174 174 20

MyHuMnanbHOE OIOHKETHOE
JIOTIIKOJILHOE 00pa3oBaTelIbHOE

yapexaenue ropoaa Upkyrcka
nerckuii cax Nel02

1.3.2 Tloka3zarens «/lons mosywyaTeneid ycCiIyr, YJIOBIETBOPEHHBIX OTKPBITOCTBIO,
MOJIHOTOM M TIOCTYNMHOCTBIO MH(POPMALIMH O JIEATEIbHOCTH OpPraHu3aliu, pa3MeneHHOM
Ha oduiuankHOM caiite opranu3anuu (B % oOT o00Imero uucia ONPOIICHHBIX

noJtyyaTesiel yCciryr)»

174 20

MyHUIHTATBEHOE GIOIKETHOE 174

JIOIITKOJIBHOE 00pa30BaTesibHOE

yupexaenue ropoaa Mpkyrcka
nerckuit cax Nel(02

2. Kpurepnii «Kom¢opTHOCTh YCJ0BHIL, B KOTOPBIX OCYLIECTBJIsIeTCS

Oﬁpa30BaTeJleaﬂ ACATECJIBbHOCTD»

2.1. Tlokazarenp «QOOecnieyeHrne B OpraHu3all KOMGOPTHBIX YCIOBUW ISt

MPEAOCTABICHUS YCIYT»

MyHununanbHOe OFOKETHOE 5 100 50
JIOIIIKOJILHOE 00pa3oBaTelbHOE

yupexaeHue ropoja Mpkyrcka
nerckuit cag Nel02

2.2. Tlokazarens «Jlonst momywaTenedl YCIyr, YAOBIETBOPEHHBIX KOM(OPTHOCTHIO
mpeaocTaBiIeHus yeayT (B % OT 00IIero 4rciia OMpOIIeHHBIX TOydaTeIeH yCayr)»



MyHuMnanbHOE OIOHKETHOE 174 174 50
JIOIIIKOJIBHOE 00pa30BaTeibHOE

yapexenue ropoaa Upkyrcka
nerckuii cax Nel02

3. Kpurepuii «/locTynHOCTB yCJIyr A1 HHBAJTHI0B)
3.1. Ilokazatenp «OO0opynoBaHME IOMELIEHUI OpraHM3alMM M MpWIErammen K

opraHu3ai TCPPHUTOPUHU C YUCTOM AOCTYIMTHOCTHU AJIA MHBAJIHUIOB>

MyHunHnanbHO e OIOHKETHOE 5 100 30
JOIITKOJIBHOE 00pa30BaTebHOE
yupexaeHnue ropoaa Mpkyrcka

nerckui cag Nel02

3.2. Tlokazatenp «ObecnieueHre B OpraHU3allK YCIOBUN JOCTYITHOCTH, MTO3BOJISIIOITNX
WMHBAJUAaM T0Jy4aTh YCIYT'H HApaBHE C IPYTUMU»

MyHununansHoe OFOKETHOE 5 100 40
JIOIIIKOJILHOE 00pa3oBaTesbHOE

yupexaeHue ropoja Mpkyrcka
nerckuit cag Nel02



3.3. Ilokazarens «/lons mosydaTenei yciiyr, yAOBIETBOPEHHBIX JTOCTYIHOCTBIO YCIYT
sl UHBAIMIOB (B % OT 0O0mIero uuciaa ONPOLIEHHBIX TNoJydaTened yciayr —
WHBAJIUIOB)»

MyHuIMnaNbHOE OIOHKETHOS 12 12 30
JIOIIIKOJIBHOE 00pa30BaTeibHOE

yapexaenue ropoaa Upkyrcka
nerckuii cax Nel02

4. Kpurtepunii «Jo0poxkenaTebHOCTb, BEXKJINBOCTHL PAOOTHHKOB OpraHu3auuii
o0pa3oBaHus»

4.1. [loxazarenn «Hons noJjiydarenei YCIIyT, YIOBJIETBOPEHHBIX
100pOKENaTeNIbHOCTHIO, BEKIIMBOCTHIO PAOOTHUKOB OpraHu3alii, 0O0ECTIeUMBAIOLIUX
MEePBUYHBIA KOHTAKT U MH(DOPMUPOBAHHE MOTyUYaTeNsl YCIYyTU MPU HEMOCPEACTBEHHOM
oOpamieHuy B opranHuzamuio (B % oOT o0Iiero 4mciia ONPOUIEHHBIX MOJydarenen

yemyr)>.

MyHununanbHOe OIOKETHOE 174 174 100
JIOILIKOJIbHOE 00pa3oBaTesIbHOE

yupexaenue ropoja Mpkyrcka
nerckuit cag Nel02

4.2. ITokazarens «Jloms roJay4Jaresnen YCHYT, YAOBJIETBOPEHHBIX
T00POKENTATEIbHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OpraHU3aIMH, OOECTICYMBAIONTUX
HEIIOCPECTBCHHOE OKa3aHWE YCIYTH MPH OOpaIeHny B opraHuzamnuio (B % oT olmiero
YHCJIa ONPOIICHHBIX TIOy9YaTeNel yCIIyT)».

MyHunumnanbHoe OI0HKETHOE 174 174 100
JIOIIKOJILHOE 00pa3oBaTebHOE
yupexaeHue ropoja Mpkyrcka



- nerckuii cax Nel(02

4.3. Iloka3zaTenn «/dons royvyaTenen YCIIYT, YAOBJIETBOPEHHBIX
T00POKENATEIIEHOCTHIO, BEKIMBOCTHIO pa0OTHUKOB OPTaHU3AIMH TIPH HCIIOJIH30BAHUH
JTUCTAHIIMOHHBIX (OpM B3auMoJeUcTBUA (B % OT O0OIIEro 4Yucia OIMPOIICHHBIX
noJtyyaTesien yCiIyr)»

MyHununansHoe Glomkernoe 174 174 100
JOIIKOJFHOE 00Pa30BaTEIbHOE

yapexaenue ropoaa Upkyrcka
nerckuii cax Nel(02

5. Kpurepuii «YI0BJIeTBOPEHHOCTb YCJIOBHSIMHM BeJdeHUSI 00pa30BaTeIbLHOM
AeSITeJIbHOCTH OPTraHW3aIHii»

5.1. Tlokazarenp «Jlonms momydaTteneld yciuyr, KOTOpPbIE TOTOBBI PEKOMEHIIOBATh
OpPTaHM3AIMI0 POJICTBEHHUKAM U 3HAKOMBIM (MOTJIH OBl €¢ pEeKOMEHIO0BaTh, €CIIU OBl
OblJJa BO3MOXKHOCTh BbIOOpa opranmzanuu) (B % OT 0OIIero uwucia OIMPOIIEHHBIX

noJIy4arenen yciyr)»

MyHunumnansHoe OIKETHOE 174 174 100
JIOIIIKOJILHOE 00pa3oBaTesbHOE

yupexaenue ropoja Mpkyrcka
nerckuit cag Nel02

5.2. Ilokazatens «Jlomas monyyareneit yeiyr, yaOBIETBOPEHHBIX OPraHU3allMOHHBIMU
YCIIOBUSIMH OKa3aHUs YCIYT - TpaukoM paboThl opranmu3aiuu (B % ot 001ero yncia
OMPOUIEHHBIX MOJyYaTesel ycayr)»




MyHuunanbHOE OIOHKETHOE 174 174 100
JIOTIIKOJILHOE 00pa3oBaTellbHOE

yupexaeHue ropoja Mpkyrcka
nerckuii cag Nel(02

5.3. Tlokazarens «Jlosst monyuareneil yciyr, yAOBIECTBOPEHHBIX B IEJIOM YCIOBUSIMHU
OKa3zaHMs yChayr B opraHu3auuu (B % OT oOILIero yucia OINPOILICHHBIX MOJydyaTenei

yeuyr)»

MyHuIMnanbHOE OIOHKETHOE 174 174 100
JIOIIIKOJIBHOE 00pa30BaTeibHOE

yapexenue ropoaa Upkyrcka
nerckuii cax Nel02

BeiBonbl 1o  pesynbrataM  omeHKH Kputepus «OTKPBITOCTH M JTOCTYITHOCTB
nHdopmanuu 06 opranuzanun»: 100%

Be1BoztbI 110 pe3ysbTaTaM orieHKH Kputepus «KoMpOpTHOCTH yCIoBHIA TPEeIOCTaBICHUS
yeryr»: 100%

BbIBoBI TIO pe3ynbTaTtaM OICHKH KpUTepus «JlOCTYIMHOCTH YCIyTr Ui WHBAJIUOBY:
100%

BeiBonbl 1o pe3ynbraTaM OlEHKH KpuTepus «JloOpoxenaTtenbHOCTh, BEKIHMBOCTD
paboTHukoB opranuzaiuin»: 100%

BreiBogbpl 1O pe3ynbTaraM OLEHKH KPUTEpHs «YIOBIETBOPEHHOCTh YCIOBUSIMU
okazanus yciyr»: 100%

KonudecTBo onpoIeHHbIX poAUTENeH ydanmxcs (BOCIUTaHHUKOB) - 174 yern.

Htorossie nokas3aTenu 1o BCEM Irpymnnam

HaumenoBaHue CymmapHoe CymmapHoe 3HaYeHue
YUYpexaeHu s 3HAYEHHE napamMeTpoB
nokasareJjiel
1 MyHununaibHOe 100 100
OIOIKETHOE JOIITKOJIBLHOE
oOpa3oBarenpHOE

yupexJIeHue ropoaa
Hpkyrcka neTckuit cag
Nel02



IIpenno:keHus mo yjaydyileHUI0 Ka4ecTBa pad0Thl OpraHu3anuu
MyHununajibHoe OI0/I’KeTHOE JOIIKOJbHOE oOpa3zoBaTejibHOE
yupexxkaenue ropoaa Upkyrcka nerckuid cag Ne 102

3aMeyaHUui HET

3aKIIrOYeHUE MMOATOTOBJICHO CIICHUAJIMCTAMU-3KCIICPTAMU
000 «BUTAJJHU»
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