OBIIECTBO C OTPAHUYEHHOI OTBETCTBEHHOCTBIO «BUTAJIUHM»
670000, bypsitust Pecniyonuka, ¥Yiau-¥Y s rop., bopcoesa yi., 21-10.
OI'PH - 1150327007269, UHH — 0326539479
ten. +7 (914) 6300108

OTYET O PE3YJIbTATAX IIPOBEJIEHUS HE3ABUCUMOWM OLIEHKH
KAYECTBA YCJOBUHN OBPA3OBATEJBHON AEATEJIBHOCTH B
MYHULMIAJBHOM BIOJ’KETHOM JOLIKOJBbHOM
OBPA3OBATEJIBHOM YUYPEXJIEHUU I'OPOJIA UPKYTCKA
NETCKUM CAJl Ne 108

CornacoBaHo:

3aBenytomuii  MyHUIIMNIAIBHOTO
OI0JIKETHOTO JIOIIKOJIHHOTO
00pa30BaTEIHLHOTO YUPESKICHUS
ropoaa Upkyrcka nerckuii cam Ne 108

/ JI.B. Camapuna/
2024 .

« »

YT1Bepxaar:
Hupextop OO0 «Buragunm»

/O.I1.bypues/
2024r,

« »
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Paznen 1. O6mas undgopmanust 06 uccjieIOBAHUN
1.1. Heamn, 3axa4u, npeaMeT UCCIEA0BAHNUSA, OKUTAEeMble Pe3yJIbTAThI

Hean wuccaenoBanusi: QopmupoBanre uUHPOPMAIMOHHOM ©0a3bl IS
IpPOBEJACHUSA  HE3aBUCHUMOM  OIEHKM KadecTBa  YCJIOBHH  OCYIIECTBICHUS
obOpazoBarensHol aestensHocTH (maee HOK YOJM) B MBAOVY r. Upkyrcka
nerckuid caa Ne 108 u pa3paboTka MpeUIoKEHUN M0 YIYUIICHUIO JIEITeTbHOCTH
00pa30BaTENBLHOTO YUPEXKICHHUS.

3ajaum uccjieI0BaHUA:

1. COop maHHBIX O KadyeCTBE YCJIOBHI OCYIIECTBICHUS OO0pa3oBaTEIbHOM
nearenbHoctd B MBJIOY r. Hpkyrcka perckuii cag Ne 108 B cooTBETCTBHM C
nepeyHeM OOIIUX KPUTEPUEB HE3ABUCUMOM OIICHKH, OTpeieieHHbIM DeepaibHbIM
3akoHOM OT 05.12.2017 Ne 392-®P3 «0O BHeceHMHM H3MEHEHUH B OTIEJIbHBIC
3aKOHOJIaTEJIbHbBIC aKThI Poccuiickon denepanuun o BOIIPOCaM
COBEPUICHCTBOBAHUSI TPOBEJICHHS HE3aBUCHUMOW OILICHKH KayecTBa YCIOBHI
OKa3aHMsl yCIyr OpraHu3auusMu B cdepe KyJIbTypbl, OXpaHbl 3/I0POBbS,
0o0pa3oBaHusl, COLMATBLHOTO OOCIHYyXMBaHUS U (erepatbHbIMU YUPEKICHUIMU
MEJIMKO-COLIUAJIbBHOW ~ DKCMEPTU3bD», a TaKKe OTPACICBBIMH  IEPEUHSIMHU
nokasaresiei, xapakrepusyomux oodmue kpurepun HOY YO/, yrBepxkaeHHbIMU
denepanbHBIMU OpraHaMu UCTIOJHUTEILHOM BJIACTH;

2. OO0oOmieHue MOJy4YEHHBIX pPe3yJbTaToB, (OpPMHUpPOBAHUE OTYETa O
MOJIYYEHHBIX pe3yJibTaTax.

Oo0bekT uccaenosanusi: Mb/IOV r. Upkyrtcka nerckuii cag Ne 108

Ilpeamer  HccieqoBaHMsi:  KayeCcTBO  YCJIOBUM  oOpazoBaTeIbHOMN
nesarensHoctd B MBIOY r. UpkyTcka aerckuii caa NelOS.

O:xugaeMbie pe3yibTaThl HCCIACAOBAHMS:

1. ChopmupoBanHas uHpopManvonHasi 0asza, MO3BOJSIONIAS PEATU30BAThH
OIICHKY YCJIOBHM OCYIIIECTBIIEHUsI oOpa3zoBarenbHOU nesrenbHocTH B MBJIOVY .
Npxytcka gerckuii caa Ne 108.

2. PazpabotaHHBIii HMHCTPYMEHTApUM HE3aBUCHUMOM OILIEHKH YCIIOBHM
OCYILIECTBIICHUsI 0Opa3oBarenbHOU nearenbHocTH B MBJIOY ropona Upkyrcka
nerckuit cax Ne 108.

3. Habop odopmnennbix Tabmmir mo nokasarensm HOK YO/I

3. ITpousBenennsiil pacuet nokazaresner HOK YO/ 8 MB/IOV r. UpkyTtcka
nerckuit cag Ne 108.

4. CdopmupoBannsiii otyer mo pesyapraram HOK YO/l B MBJIOVY r.
Npkytcka gerckuil cag Ne 108 mo oueHHBAaEMbIM KPUTEPUAM M MOKA3aTENSM, C
ONMCAHNEM BBISIBJICHHBIX 3aMEYAHUI U PEKOMEHIALUSIMU 10 UX YCTPAHEHHUIO.

JTanbl UCCJIeIOBAHNS.

JIi1st focTKEHUS TIeNy | 3a71a4 coopa u 00001eHrss HHPOPMAIIUK O KAYECTBE
YCIIOBUI OCYIIECTBIICHUS 00pa3oBaTenbHON fnesteasHoct B MBJIOY 1. UpkyTtcka
netrckuii cag Ne 108 Ob11 TOCIIEIOBATENBHO MTPOBEAECH KOMILIEKC MEPOTIPHUSTHIA:

1. IToozomoeumenvhwlii 3man:
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1.Onpenenensl 1EAb W 3aJlaud MCCIEAOBaHMS, 3aJ0KE€HA OIepalMoOHHAs
MOJIeNIb HWCCIEAOBaHMs, pa3pabOTaHbl OOIIMEe WHCTPYKUUU Uil YYaCTHUKOB
COITMOJIOTHYECKOTO OMpOca, pa3paboTaHbl KapThl aHATN3a CATOB 00pa30BaTEIbHBIX
OpraHu3alliid, MPOEKThl KapT JJIsi HaOJ0ICHUS/CaMOHAOIIONCHUS 3a YCIOBUSIMHU
OCYILIECTBJICHUSI O00pa30BaTEIbHON JEATEIbHOCTH, MPOEKT AHKEThI JJISI OIEHKHU
KayecTBa ycloBUM oOpa3oBatenbHO aAestenbHocth B MBJIOY r. Hpkyrcka
nerckuit cax Ne 108.

2. Ompenenena MutepHer—minaTdopmbl i MPOBEICHUS OHJIAMH-OIpOca
pecIoHIeHTOB - http://socexpert03.ru/.

3. Paspabotanbl ¢GopMBI pACUETHBIX TaOJUI[ IO IOKAa3aTesM OILICHKU
KauecTBa YCIOBUM OCYIIECTBICHUS 00pa3oBaTeabHOM AesTeabHocTd B MBJIOVY T.
Npkyrcka nerckuit cag Ne 108.

2. OcHnosnoit sman

[IpoBenenue cObopa mHpOpMAMK O KayecTBE YCIOBUM 0Opa3oBaTeIbHOMN
nesrenpHoctd B MBJIOY r. Upkytcka aetckumii cag Ne 108 npemycmarpuaio:

- a”HaiM3 caiiTa oOpa3oBaTeIbHON OpraHu3aluii ¢ 3aroJHEHUEM KapThl
OILICHKHU CalTa;

- TpOBeACHUE TMpOUEAypbl HAOMIONCHHUS  YCIOBUH  OCYIIECTBICHHUS
o0Opa3zoBaTeIbHON JeATEIIbHOCTH, c 3aMoJIHCHUEM KapT
Ha0Ir0IeHUSI/caMOHA0ITIOICHUS

- TPOBEACHUE OHJIANH-OIPOCA PECIOHJICHTOB O KayecTBE YCIOBUM
OCYILIECTBIICHUSI 00pa3oBareybHOM aesTeabHocTd B MBJIOY 1. UpkyTcka nerckuit
cax Ne 108

3. 3akawuumenvHulii Iman.

O6pabotka u o0000mIeCHME HHPOPMAIIMU O KA4eCTBE  YCIOBUM
ocyulecTBiIeHus: oopazoBarenbHol AestenbHocTd B MBJIOY r. UpkyTcka nerckuii
can Ne 108 npexycmarpuBaiu:

- (opmupoBaHNEe MaccuBa JaHHBIX;

dbopMHpoOBaHHE paCUYETHBIX TaOJMII MO TMOKa3aTeIsiM OICHKH KadecTBa
YCIIOBUI OCYILIECTBIICHUS 00pa30BaTeIIbHOM JAESITEIIbHOCTH;

- MOJTOTOBKY OT4YeTa O pe3ysbTaTax cObopa u 0000IIeHusT WHPOpMAIIU O
KauyecTBE YCJIOBHM OCYILECTBIICHUS OOpa30BaTENbHOU JEATEIHLHOCTH B Ha3BaHHE
OpraHu3alMH.

1.2 OnepanuoHHasi MoJieJIb UCCJIE0BAHMS

OnepanroHHasi MOJIENIb UCCIEIOBAaHMUS COOTBETCTBYET EaMHOMY MOpSAIKY
pacdeTa TIoOKa3aTelel, XapaKTEepU3YyIOIIMX OOIIMe KPUTEPUH OLIEHKH KadecTBa
YCIIOBUW OKa3aHUsl YCIyT OpraHu3alusiMu B cepe KyJIbTyphbl, OXpaHbl 3]I0pPOBbS,
0o0pa3oBaHusl, COLMATBLHOTO OOCIYXMBaHUS M (eaepaibHbIMU YUPEKICHUIMU
MEJIMKO-COUAJIBHOW 3KCIEepTU3bl (nasiee — EAuHBIN MOpPSIAOK), YTBEPKIACHHOM
pyKa3oM MUHHUCTEpPCTBA TpyAa U COUHAIBHOM 3amuThl Poccuiickont denepaunu
oT 31.05.2018 Ne 344n, oTpacieBbIM METOAMYECKUM PEKOMEHAAIUSAM, & TAKXKe
BEJIOMCTBEHHBIM HOPMATHBHBIM aKTaM YIOJHOMOYEHHBIX (elepabHbIX OPTaHOB
UCIIOJIHUTEIFHON BIacTH 00 YTBEPXKICHHHM TOKa3aTelied HE3aBUCUMOW OIEHKH
KauecTBa.
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OO0mue KpUTEepUM U MOKA3aTeJIM OLEHKH KAa4eCcTBA YCJIOBHH OKa3aHUS
yCJIyI OpraHu3anusivu B cepe KyJabTYypbl, OXPaHbI 310POBbsl, 00pa3oBaHMusl,

COUMATBHOIO 00CTY:KUBAHUA, YCTAHOBJeHHbIe DelepajibHbIM 3aKOHOM No
392-®3:

I. Kpurepuii «OTKpBITOCT M JOCTYNHOCTHL HMHpOpManuu 00
OpraHu3anum»

Ilokazamenu, xapaxkmepusyouwjue OmMKpbIMOCMbs U  OOCHYRHOCHIb
ungopmayuu 06 opzanuzayuu (yupexicoeHuu):

1) CootBeTcTBUE HH(POPMAIIUU O IEATETLHOCTH OpraHU3aAlNU (YUPEKICHUS),
pa3MeIleHHON Ha O0IIEeIOCTYNHBIX HHPOPMALMOHHBIX peCypcax, €€ COJIEPKaHUIO
u nopsaaky (popme) pasmeleHus, YCTAaHOBICHHBIM HOPMATHBHBIMHU IPABOBBIMU
aKTaMu:

- Ha UH(POPMAIMOHHBIX CTEH/IAX B MMOMEIICHUH OpTaHU3aIuu (YUPEKICHNU);

- Ha o(UIMATBPHOM caiTe opraHuzanuu (yudpexaeHus) B MHPOpMaIMOHHO-
TeJIeKOMMYHHUKaIIMOHHOW cetn  "MHTepHeT" (manee - oduIuanpHbIi CcalT
opraHu3aiuu (yapexxJIeHusl);

- Ha O(DUIMATIEHOM CalTe JJIsI pa3MEeIeHUs UHPOPMAITUU O TOCY1apCTBEHHBIX
U MYHUIHIAJIBHBIX YUPSKIACHUSIX B WHGOPMAIIMOHHO-TEICKOMMYHUKAIIMOHHOM
cetu «MHTEepHET» (CaliT bus.gov.ru).

2) Hanumuume Ha oduUHATBEHOM caiiTe opraHuzanuu (YUpeKIeHUs)
uH(bOpPMAIMU O TUCTAHIIMOHHBIX CITOCO0ax oOpaTHOM CBSI3M M B3aUMOJICHCTBHUSA C
MOJIy4aTeNIMU YCIYT U UX (PYHKIIMOHUPOBAHUE:

- renedona;

- BJIEKTPOHHOM MOYTHI;

- BJIEKTPOHHBIX CEepBUCOB ((hopma Al MOJa4YM 3JIEKTPOHHOTO OOpalieHHs
(>kamoObl, TIPEIIOKEHHS ), TIONyUYeHUE KOHCYIbTAIlMU TI0 OKa3bIBAEMBIM YCIIyraM U
mp.);

- pazaena "YacTo 3a1aBaeMbie BOIIPOCHI';

- TEXHUYECKOW BO3MOXHOCTHU BBIPAKEHHUS TOJydaTeJIeM YCIYT MHEHHS O
KauecTBE YCIOBUU OKa3aHMsI YCIYyr OpraHuzaiueil (yupexzaeHuem) (Haaudue
aHKETHI JIJI ONpOca Ipa)kaaH WM TUIEPCChUIKY Ha Hee),

3) Houns nonmyuaresneit yciyr, yI0BIETBOPEHHBIX OTKPBITOCThIO, TOJIHOTOU U
JOCTYITHOCTBIO HWH(MOpPMAIMU O JeATEIHbHOCTH OpraHu3anuu (y4perKacHus),
pa3MeIeHHol Ha WHGOPMAIMOHHBIX CTEHJAaX B IOMENICHUH OpraHU3aIiH
(yupexxnenusi), Ha oduIMAIbHOM caiite opranuzamuu (yupexnaenus) (B % ot
00111ero yucia OnpoIIeHHbIX MoJydaTenel yciyr).

I1. Kpurepuii «kKom¢popTHOCTH yCI0BHH NPEAOCTABJICHUS YCJIYD»

Ilokazamenu, xapakmepu3syroujue Kom@popmHocms yciosuil, 6 KOnopuvlx
ocyuwiecmensiemcs 00pazo6amenbHan 0eameabHOCHb

1) O6ecnevenue B opranu3anuu (yupexaeHnn) KoMQpOpTHBIX yCIOBUH, B
KOTOPBIX OCYIIECTBIISICTCS 00pa3oBaTelibHAs IeITeTbHOCTh:

- Hanmyre KoMGOPTHOM 30HBI OTABIXA (0XKUAAHHS ), 000PYI0BAHHOMN
COOTBETCTBYIOIIECH MeOEIbI0;

- HaJIMYME U MOHATHOCTh HABUTAIIMU BHYTPU OpraHU3aIuu (yapexaeHus);
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- HAJIMYME U IOCTYITHOCTh TUTHEBOM BOJBL

- HAJIMYME U IOCTYIMHOCTh CAHUTAPHO-TUTUEHUYECKUX MTOMEIICHHI;

- CAHUTAPHOE COCTOSTHUE MOMEILEHUN OpraHu3alui.

2) Jlons monyvaTeneil yciyr, yI0BIE€TBOPEHHBIX KOM(POPTHOCTHIO YCIOBUH,
B KOTOPBIX OCYILIECTBIIsIETCA 00pa3zoBaTelbHas 1eATeIbHOCTH (B % OT 001Iero uncia
ONPOIICHHBIX MOJyYaTeIeH yCayr).

II1. Kpurepuii «/{locTynmnHOCTb yCiayr AJisi HHBAJIUA0B»

Ilokazamenu, xapaxmepu3syroujue 00CHLYRHOCHLb YCY2 011 UHEATUO0E

1) OGopynoBaHKe MOMEIICHUH OpraHu3auy (YUYpexKaeHus) U IpuiIerarIiei
K opranuzanuu (y4peXICHUIO) TEPPUTOPUU C YYETOM JIOCTYNMHOCTH JUIs
WUHBAJIUIOB!

- 000py1I0BaHKE BXOAHBIX IPYIII MaHycamMu (MObEMHBIMHU IIATHOpMamMu);

- HaJMYWE BBIICNEHHBIX CTOSHOK JJII aBTOTPAHCHOPTHBIX CPEJACTB
WHBAJINJIOB;

- HaJIM4YME aJalTUPOBAHHBIX JTU(TOB, MOPYYHEH, PACHIMPEHHBIX JBEPHBIX
IPOEMOB;

- HaJIMYMe CMEHHBIX KPECEI-KOJISACOK;

- HaJMYUE CHEUUalIbHO OOOPYIOBAHHBIX [ WHBAJIUIOB CaHUTApHO-
TUTMEHUYECKUX MTOMEIICHUH.

2) OOecrnieyeHue B OpraHu3alMH (YUYpexIACHUH) YCIOBHHM JIOCTYNHOCTH,
NO3BOJISIIOIIMX MHBAJINJIAM I10JIy4aTh YCIYTd HapaBHE C IPYTMMH, BKIFOYAS:

- 1yOJIMpOoBaHKE JIs1 UHBAJIMAOB 110 CIIYXY U 3PEHUIO 3BYKOBOH U 3pUTEIBHON
uHpopManmu;

- nyOoIMpoBaHKME HAJNKMCEH, 3HAKOB M WHOW TEKCTOBOM W Tpaduieckon
uH(pOpMaIKU 3HAKaMH, BHINOJTHEHHBIMU PENIbe(HO-TOUEHUHBIM HIpudTOM bpaiins;

- BO3MO’KHOCTh MPEIOCTAaBICHHUS MHBAIMIAM IO CIyXy (CIyXy M 3pPEHUIO)
yCIIyT cypaonepeBoaunka (TudaocypaonepeBoaunKa);

- HaJM4yue aJbTEePHATUBHON Bepcuu OQUIMAIBHOIO caiiTa OpraHu3aluu
(YdpexaeHust) A1 MHBAJIMOB 10 3PEHUI0;

- TIOMOIb, OKa3biBaemasi pabOTHUKAMHU oOpraHu3aluu (YUpeKIeHus),
IpOLIEANIUMHA HE0OX0AUMOe 00ydeHUe (MHCTPYKTUPOBAHUE) 1O COMPOBOXKICHUIO
WHBAUIOB B IOMEIIECHUAX oOpraHu3anuu (YyuypexJeHus) W Ha Mpuierarolen
TEPPUTOPUH;

- HAJIMYME BO3MOKHOCTH ITPEAOCTABIIEHUS YCIYTH B TUCTAHIIMOHHOM PEXHUME
WIH HA IOMY.

3) Hons momyuaTeseld yciyr, yIOBIETBOPEHHBIX JOCTYIMHOCTBIO YCIYT IS
UHBAUIOB (B % OT 00IIEro Yyucia ONMpOIIeHHBIX MOTy4YaTeN e yCIyT - MHBAJIHUJIOB).

IV. Kpurepnii «lo0poxkenaTebHOCTb, BeKIUBOCTH PAOOTHUKOB
OpPraHu3alum»

Ilokazamenu, xapakmepu3syloujue 000poIHceIamenbHOCMb, 8EHCTUBOCHLb
pabomuuxos opzanuzayuu (yupexicoeHus)

1) Hons momywareneil yciyr, yAOBIETBOPEHHBIX 10OPOKEIATEIHbHOCTHIO,
BEXKJIMBOCTHIO PpPAOOTHUKOB oOpraHu3anuu (YUpexkIeHus), O00ecTeunBaronnx
NEPBUYHBIM ~ KOHTAaKT M  MH(POPMUPOBAHUE  IMOJIydaTeds  YCIAYyrd IpH
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HEIMOCPEJICTBEHHOM OOpaiieHnn B opranu3anuio (B % ot ofmero 4yucna
OMPOIICHHBIX MOJyYaTeIeH ycuyr).

2) Hong momywaTenel yciayr, YIOBJIETBOPEHHBIX JT0OpPOKeNaTeIbHOCTHIO,
BEXJIMBOCTbIO PpPAOOTHUKOB OpraHu3aluu (YUpexJeHus), oOecreunBarouux
HEMOCPEJCTBEHHOE OKa3aHUE YCIYIrd TMpu OOpallleHHWd B  OPraHHU3alUIo
(yupexaenue) (B % oT o011iero 4nciia ONpoIIeHHBIX MoTy4YaTeaen yciyr).

3) Hons momyuaTeneit yciyr, yAOBJIETBOPEHHBIX T0OpPOKEIATEIHHOCTHIO,
BEXJIMBOCTHIO PAOOTHUKOB OpraHu3aiuu (yUpexJeHus) MpU HCIOIb30BaHUU
JUCTAaHIIMOHHBIX (POpM B3auMozaecTBus (1Mo TenedoHy, Mo IEKTPOHHOH MoUTe, C
MOMOIIBIO 3JIEKTPOHHBIX CEPBUCOB (ITOJAYM 3JIEKTPOHHOTO oOpamieHus (3kanoosbl,
NPEJIOKESHHUS ), TOTyICHUE KOHCYJIBTAIMU 10 OKa3bIBaeMbIM ycayraM u mp.) (B %
OT OOILIETO YKCIa ONMPOIICHHBIX MOTyYaTeNne yciyr).

V. Kpurepuii «Y/10BJIeTBOPEHHOCTH YCJIOBUSIMU OKA3aHUS YCIYI»

Ilokazamenu, xapaxkmepusyrwuwjue y0061€MEOPEHHOCHb  YC10BUAMU
OKA3aHUA YCIiye

1) lons mosyyatesnei ycayr, KOTOpbIe TOTOBBI PEKOMEHI0BATh OpPTraHU3aIHI0
(YupexaeHue) poJCTBEHHUKAM M 3HaKOMbIM (MOTJIM Obl €e PEKOMEH0BaTh, €CIIU
ObI ObLJIa BOBMOXKHOCTB BEIOOpA opranu3aiuu (yupexacHus) (B %o oT o01iero yucia
OMPOINICHHBIX MOJyYaTeIeH yCayr).

2) Jlons modyyaTenedl yclyr, YJIOBJIETBOPEHHBIX OpPraHU3alMOHHBIMU
YCIIOBUSIMU OKa3aHUs YCIYT - rpadukoM padboThl opraHu3anuu (yupexaeHus) (B %
0T OOLIETo YnciIa ONPOIICHHBIX OyYaTesel yCayr).

3) Mons monyuareneil yciayr, YIOBJIETBOPEHHBIX B IIEJIOM YCIOBUAMHU
OKa3aHMsl yCIyT B OpraHu3aiuu (yupexxaeHun) (B % ot o0IIero Yyuciia onpoeHHbIX
noJiy4arenen yciyr).

1.3. MeTtoasnl coopa nuapopmanuu

B pamkax npoueaypst HOK YO/l ucnonb30BaUCh CIEAYIOIMIME METOJbI
cOopa uHdpopmaIuu:

- OHJIAWH-OMPOC PECHOHJCHTOB C HMCIIOJIb30BAHUEM HHTEPHET-IIATHOPMBbI
JUTSI OTTPOCa;

- AaHAJIN3 CAaUTOB OPTaHU3ALUN;

- HEBKJIIOYEHHOE HAOJIOZICHHE 3a KauyeCTBOM YCIOBUU OCYUIECTBICHUS
o0pa3oBaTenbHON JACSITEIBHOCTH B 00pa30oBaTEIbHOM YUPEKICHUU/ aHAIIN3
pabouux KapT, MPeA0CTaBIEHHBIX 00pa30BaTEeIbHON OpraHU3aIUeH.

Pasznen 2. Onucanne MeTOAMKH U TEXHUKH NMPOBeAeHNsI MCCJIeI0BAHMS

2.1 ®opmMupoBaHue BHIOOPKH.

O0beM BBIOOpDKM TMpU TPOBEICHUM OHJIAMH-OMPOCAa PECHOHJICHTOB
YCTAaHOBIIGH B COOTBETCTBUM METOMMKOW BBISBICHUS W OOOOIICHHWS MHEHHUS
TPaKJaH O KA4eCTBE YCIOBUN OKa3aHMs yCIyT OpraHu3aiusiMu B chepe KyabTyphl,
OXpaHbl 37I0POBbsI, 00OpPa30BaHMs, COLUATBLHOTO OOCIYyXHBaHUA U (herepatbHbIMU
YUPEKACHUSIMU MEJAUKO-COLMATIBLHON JKCHEPTU3bl, YTBEPKIACHHOW MPUKA30M
Muntpyzaa Poccun ot 30.10.2018 Ne 675H.
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HeoOxomumoe © J0CTAaTOYHOE KOJMYECTBO PECIIOHACHTOB OIMPEACIICHO
HarpaBJIeHHOU (11eJIeBOi) BBIOOPKOM, C Y4E€TOM TOr0, YTO OMPOC MPOBOIUTCS B
[EJeBOM TIpylie — mojydarenaeil o0pa3oBaTeNbHBIX YCIYyr B 00CieITyeMoM
yupexaeHun. B o0cienoBaHuM NpUHSIM y4yacTue 32 poauTenel/ 3aKOHHBIX
IpeiCTaBUTENIe HECOBEPIICHHOJIETHUX IMOJydaTesied yCIyr — BOCIHUTAHHUKOB
JETCKOro cazga. PecrnoHaeHTaMu SIBISIOTCS J1€€CIIOCOOHBIE IMOJY4YaTedu YCIYT.
HecoBepiieHHONIETHUE MOTyYaTENN YCIYT B Bo3pacTe 10 14 JeT He MOTyT SBJISTHCS
PECIIOH/ICHTAMH.

2.2. Onucanve METOAMKHU U TEXHUKH MPOBEACHUS ONPOCA Mojy4yaresien
YCJIYI ¢ MOMOIIBI0 MeToAa OHJIalH aHKeTtupoBanusa B MBJIOY r. Upkyrcka
nerckui cag Ne 108.

Uudopmamuss o mnposegenun HOY  VYOJl Obuia fgoBeneHa 110
oOpazoBarenbHOM oOpranu3auud. OTBETCTBEHHBIM OT OpraHU3alUd MOJY4YHII
MHCTPYKTaXX O IPOBEJICHUH OHJIAH aHKeTUpoBaHus. COTpyJHUK 00pa3oBaTeIbHON
OpraHu3alluyd 3alojHsul padodnMe KapThl, OTpaXkas HaJIU4YUe U JOCTYIHOCTb
uH(popMaIi Ha THPOPMALIMOHHBIX CTEHJaX OpraHu3aluu U GUKCUPYSI COCTOSIHUE
JOCTYITHOM CPEABI 11 HUHBAIUJIOB. DKCIEPTHI OpraHu3aluy — ONepaTopa MpoBENn
aHanu3 OQUUUATIBLHOTO CcaiiTa OpraHu3alld, CpPaBHUB JaHHbIE aHalu3a C
pe3ynbTaTamu camooociieoBanus. [loydeHHbIe TaHHBIE 3aHOCHIIMCH B PACUETHbBIE
TaOIUIBl, U3ydalnuch (OTOOTUETA, NMpUiIaraemMble K pabouum kaprtam. OnpocHble
OlaHKM 71 OLEHKM KadecTBa YCJIOBHH OCYILECTBICHUS 00pa3oBaTeNIbHOM
NESTENPHOCTY B 0OCIEIyeMOM YUPEXKIACHUH COOTBETCTBOBAIU CIIECIYIOIIUM
TpeOOBaAHUSM:

— COJIEpIKaJii HE MEHEE OJJHOTO BOMIPOCA 0 KaXKA0MY IMapaMeTpy oKa3aTess
OIIEHKH KayeCTBa B COOTBETCTBHUHU C ONEPALMOHHON MOJIEIBIO UCCIIEI0BAHUS;

— ObUIM JOCTAaTOYHBIMU JJIsi  (OPMUPOBAHUS KOHKPETU3HMPOBAHHBIX
NPEIIIOKEHNUN 10 YIYyUIIEHUIO IE€ATEIbHOCTH OPraHU3alUy;

— B aHKeTe ObUl MPEeIyCMOTPEH OTKPBITHIA BOIPOC, MO3BOJISIOLINMA
PECIIOHJEHTY OCTABUTh MPEMNJIOKEHUS 10 YIYUILICHUIO YCIOBUM OKAa3aHUs YCIYT B
JAHHOW OpraHU3alHH.

[Tpu HEOOXOUMOCTH, SISl YTOUHEHHSI HEOOXOIUMBIX CBEJIEHUHN 00 yCIOBUAX
peanu3anuu 00pa3oBaTENbHON JESITEIbHOCTH B OpraHU3allid OINepaTop HMell
BO3MOXHOCTh CBA3aTbCS C PYKOBOAMTEISIMA  YUYPEKIECHUH, W  YTOYHHUTH
uHbOpMAITHIO.

2.3. Onucanue MeTOAUKHM U TEXHUKH MPOBeeHNsI OHJIANH-0MPoCca

[Tpu mpoBeeHUN OHJIAMH-OTIPOCa MOTyYaTeIeH YCIyT UCIOJIb30BAJICS CAT
https://socexpert03.ru/, KOTOPBII COOTBETCTBYET MPEIBSIBICHHBIM TPEOOBAHUSAM C
WHTEPHET — pecypcam, UCTIOIb3YEMBIM JIJIsl TPOBEICHUSI OHJIAH OMPOCOB:

— UMeeT yI00HbBIN HHTEpPEC sl PECTIOHICHTOB;

— UMEeT HaJIM4Khe BO3MOKHOCTH Pa3MEIICHUS CChUIKM HAa OHJIAH aHKETy B
MCTOYHHKAX MAacCOBOM KOMMYHHKAIIUU;
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— cootBerctByeT m. 2.1. ct. 13 ®enepansHoro 3akoHa Ne 149-D3 ot
27.07.2006 «O6 undbopmaiu, HHPOPMAIMOHHBIX TEXHOJOTHSAX W O 3alluTe
uH(pOpMAIUN.

- CChUIKA HAa OHJIAiH aHKETy yJ0OHa Uil UCIOJIb30BAaHUS U OOECIeUMBAET
OpsIMOM MEPEXO/]T K 3al0JHIEMON aHKETE € JIF00O0r0 3JIEKTPOHHOTO YCTPOUCTBA.

B pesynbrate o0OcnenoBanus:

- IOJTy4€HO U 00paboTaHo 32 aHKET, 3aNOJIHEHHBIX OHJIANH;

- 3aMOJIHEHO TPU KapThl YJAJEHHOTO HAOMIOACHUS, C MpUIaraéMbIMU
dboTooTUeTAMH;

- 2 KapThl OIIEHKHU CaiiTa OpraHu3aIuy.

Paznen 3. UnTepnperanusi KpuTepueB U NMoKa3aTesieil OLEHKH KayecTBa

Pacuetsl 3HaueHUI KpUTEPUEB OLICHKU KayeCTBA YCJIOBUU OCYLIECTBIICHUS
obpazoBarensHoOl nesarenbHOocTH B MBJIOVY 1. MpkyTcka aerckuii cax Ne 108, Ob1u
MOJIyYEHBl B pe3yJibTaTe pealn3allud MPeIyCMOTPEHHBIX METOAOB cOopa
uHopMamu:

- OHJIAMH-OTIPOCa PECTIOHJACHTOB C UCIOJIh30BAaHUEM HHTEPHET-TIIIAT(HOPMBI
JUISL OTIPOCa;

- aHaJM3a calTa OpraHu3aluu;

-HEBKJIFOUEHHOTO HAOJIIOJICHHUSI 3a KadyeCTBOM YCJIOBHM OCYIIECTBIICHHUS
o0pa3oBaTeNbHON JESITENIBHOCTH OpraHu3alMyd - aHajdu3a pabdouyux Kapr,
IPeI0CTaBIEHHBIX 00pa30BaTEIBLHON OpraHU3aIen.

3.1. Kpurepuii «OTKpPBITOCTb M JAOCTYNIHOCTH HHPopMamuu 00
OpraHu3anum»

JletanibHple  3HAUYEHUST  PACCMOTPEHHBIX  IMOKAa3aTeliel  KpUTepus
«KombopTHOCTB yCIoBUi MTPeIOCTaBICHUS yCIyT» MpeAcTaBieHsl B Tabmuie 3.1

Tabmura 3.1
OTKPBITOCTH M JOCTYNIHOCTH HH(GOpPMAIIMU 00 OPraHU3aluU
OTKpBITOCTH M JOCTYNIHOCTH HH(pOpMAUH 00 OPraHu3alu
g e o%
e} Q ) WE‘ ==
°o % . %~ £ 38 S5 E LS
Saxﬁggzﬁ S o% & f:%gaxmﬁ
Sommugﬁp Q S »>E A0 T o
EZHgsok % s EERE 5920 = X 9
MmO Eo&E S 5 =8 B &O&mmsﬁ
EREE:zT2z LR ~SZE&BEE
S -0 3 2 e = s 2 D) = Lo g K
cEER R S5 58 R
ES2Z 85358 E8 &8 EE E0AT2E o
HaumeHnoBanue SEEIZSoSEE SEQ ¢S Z S 25 8EFE
= == 2 9
OpraHu3auuu EE%%@E%E ogéoé Eég%@%ﬁ
SEFECoEE S EGCEE E5 >3 E =
225855 ¢ sE5xE2 5525252
HSOE’E%EE Egé,gx S B aEoyg
S 555 2 %205 EZ Lo K Hox5ESos
S8 3 c &= = 552 ¥ 5 S T s =
CZ2EZEgoR A a5 g~ w2535
(\iéml::{gg_o EOEE ;ggémcg
— g = _ao = N S < %gom o)
= S f— H M ||
5 2 e S
=4 Sdla E X
MBJIOY  r. Hpkyrcka
N 100,0 60,0 95,3
nerckuii can Ne 108
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CornacHo «MeToAMYECKMM PEKOMEHJAalUUsAM K €IMHOMY IOPSAKY pacdeTa
NOKa3aTeJed HE3aBUCHMMOW OLICHKM KayecTBA YCJIOBUWA  OCYIIECTBIICHUS
o0Opa3oBarenbHOI NesTENbHOCTH OpraHu3alusIMH, OCYUIECTBIISIOUMU
o0pa3oBaTeNnpHyl0  JE€ATEIbHOCTh IO  OCHOBHBIM  00IIe00pa3oBaTeIbHBIM
nporpaMmam, o00pa3oBaTeNIbHBIM MPOrpaMMaM CpPEAHEro MpophecCHuOHAIBHOIO
o0pa3oBaHMs, OCHOBHBIM  IIporpaMmaM  Npo(ecCHOHAIBLHOrO  OOyYEeHMs,
JOTIOJTHUTENBHBIM 00111€00pa30BaTEIbHBIM MPOrpaMMaM (C y4€TOM OTPAaCIIEBBIX
ocobenHocter)» ot 23.02.2023 rojma Ha CTEHJAxX YUYPEKICHUH JTOKHBI OBITH
npencraBiieHbl 11  eOuHUIl JOKYMEHTOB, OO0S3aTeNbHbIX JJis JOIIKOJbHBIX
oOpazoBarenbHbIX opranuzauuii. Ha undopmanumonnsix crenmax MBOVY r.
Upkytcka nerckuii cag Ne 108 Bce He0OX0MMbIE TOKYMEHThI, KOTOPhIE B TIOJIHOM
Mepe 00ecneynBaoT OTKPHITOCTh U JOCTYIHOCTh HHPOpMALIUK 00 yUpexKICHUU.

Anaim3 canta MBJIOY r. Upkyrcka nerckuii cag Ne 108 mo3Bosmi
chopMynupoBaTh  cieaylolMe — OOOOIIEHHbIE  BBIBOABL:  CaUT  MMEET
YIOBJIETBOPUTENBHOE  COAEPKATEJIBHOE  HAMOJHEHHE,  COOTBETCTBYIOIIECE
TpeOboBanusiM. Bmecte ¢ TeM, HE0OXOIUMO pa3MECTUTh Ha CaillTe CEpPBUCHI,
oOecrieunBaroIIre 0OpaTHYIO CBsI3b ¢ 00pa30BaTEIbHON OpraHu3aueH.

Jona monyyateneil yciyr, YIOBIETBOPEHHBIX OTKPBITOCTHbIO, MOJHOTON U
JOCTYNHOCTBI0 MH(popmauu o aesreasHoctd MBJIOY 1. UpkyTcka gerckuid caj
Ne 108, pazmernenHol Ha WHGOPMAIMOHHBIX CTEHJax, Ha O(UIIMATBLHOM CalTe B
MH(POPMAIIMOHHO-TENIEKOMMYHUKAIMOHHONW cetu «MHTepHeT» (B % OT obmiero
qiclia ONPOIIEHHBIX MoTyvaresneil yciyr) cocrasiseT 95,3%.

3.2. Kpurepnii «KoMpOpTHOCTH YCJIOBU NPETOCTABJICHUS YCJIYD»

JletanibHble ~ 3HAYEHUS  PACCMOTPEHHBIX  MOKa3aTeliel  KpuTepus
«KombopTHOCTE yCcIOBUI TTPEIOCTaBICHUS yCIyT» TIpeacTaBieHbl B Tabnuie 3.2

Ta0muna 3.2

Kom$opTHOCTH YCJI0BHII PEeI0CTABIEHUS YCIYT
KomdopTHOCTH yc/10BHii Ipe1ocTaBIeHUS YCIYT

2.3 lons momy4aTeneit ycmuyr,

. OBJICTBOPCHHBIX KOM(OPTHOCTHIO
HanmenoBanue 2.1 Hanmmamre koM(OPTHBIX YCIOBUI yA p N (bop
JIS IPEAOCTABIICHUS YCIIYT YCIIOBHH, B KOTOPBIX
opraHu3anun A OCYIIIECTBIISIETCS] 00Opa3oBaTeIbHast

JACATCIBbHOCTD

MBJIOVY r. Upkytcka

1 4
nerckuii cax Ne 108 00 98,

AHaJIN3 TPEAIOCTABICHHBIX MAaTEpUANIOB CBUJICTEIBCTBYET O HAJUYUU BCEX
ungukatopoB. B MBJIOY r. Upkyrcka nerckuii cag Ne 108 wumeercs 30Ha
OT/BIXa/0XKUAAHUS JJI TOCETUTENIe, MUTheBask BojJa JJIsl JeTed M MOCEeTUTeseH
HaXOJUTCS B JOCTYIIEe, CAHUTAPHOE COCTOSIHUE TTOMEIIEHUN YIOBJIECTBOPUTEILHOE.
B nmomemenun oOpazoBaTeIbHON OpraHU3allMK MPEACTABICHBI PAa3HBIC AJIEMEHTHI
HaBUTAIUH.
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3.3. Kpurepunii 3. «/locTynHOCTb yCJayr AJisi MHHBAJIUI0B)»
JletanbpHble ~ 3HAYEHUST ~ PACCMOTPEHHBIX  TOKas3aTeled  KpuTepus
«JlocTynmHOCTh YCIIyT U1 MHBAJIMAOBY NpecTaBieHsl B Tabmuue 3.3

Tab6mauna 3.3.
JIOCTYIIHOCTD YCJIYT /1JIsl HHBAJIH/I0B

JocTynmHOCTH YCJyT 1J1si MHHBAJIU/I0B
3.1. O6opynoBanue | 3.2. Hammuwe B 3.3.. Jons nomygateneit
IMOMEIICHUH obOpa3oBaTenbHOM YCIIYT, YJIOBJIETBOPEHHBIX
OpraHu3aluu U OpraHu3anmuu CJ'[OBI/II\/'I OCTYIIHOCTBHIO
HaumeHnoBaHnue p o ! p Ly AOCTY
npuIeraroei K JIOCTYITHOCTH, 00pa3oBaTEIbHBIX YCIYT
OpraHusanuu OpraHu3aluu MO3BOJIAIOIIUX I UHBAJIAIOB
TEPPUTOPUH C MHBAJIHIAM T10JTy4aTh
Y4ETOM 00pa3oBaTebHbIE
JOCTYITHOCTH JJIst YCIyTd HapaBHEe C
HMHBAJIAIOB JPYTrUMHA
MBJIOY r. Upkytcka 60,0 100,0 80,0
nerckui cax Ne 108

B xone nposenenns HOK YO/ B MBIOY r. Upkytcka nerckuii cag Ne 108
BBISICHUJIOCH, UTO B 00ceyeMoi 00pa30oBaTeIbHOW OpraHU3aluu IOCTYITHAS Cpena
dbopmupyetcsi, pabota B JaHHOM HamlpaBlieHMH BeneTcs. B momenieHun u Ha
TEPPUTOPUU OPTAHU3ALINN UMEIOTCS:

- BXOJ[Has Tpymnmna, 000pyI0BaHHAs MaHIyOM;

- BBIJICJICHHAS CTOSTHKA JJI1 aBTOTPAHCIOPTHBIX CPEJICTB MHBAIINUIOB;

- CMEHHOE KPECIIO-KOJISICKA;

Cpenu ycioBUM JOCTYIIHOCTH, ITO3BOJIIOIIMX HMHBAIMIAAM IIOJIY4YaTh
oOpa3oBaTeNbHbIE YCIYTH HApaBHE C IPYTUMU ONPEIECTIEHBI:

- nyOnupoBaHME HAAMKUCEH, 3HAKOB M WHOM TEKCTOBOM M TpaduuecKoit
uH(pOpMAaIMKU 3HAKaMH, BHIMOJIHEHHBIMU pelbe(hHO-TOUEHHBIM IIpudTOoM bpaiins;

- BO3MO’KHOCThH MPEIOCTaBICHUS MHBAIHAAM IO CIyXy (CIyXy M 3PEHHIO)
YCIIYT CypJioniepeBoIuuKa (TU(IOCYpAOTIEPEBOIUNKA);

- AJIbTEpPHATUBHAS BEPCUS CaliTa OPTaHU3ALMH JIJI1 HHBAIUAOB M0 3PEHUIO;

- TIOMOIb, OKa3biBacMasi paOOTHUKAMU OpraHU3alUd, MPOIIECIIIUMU
HEOOXOMUMBIA WHCTPYKTXK 110 COMPOBOXKICHUIO WHBAIHIOB B TOMEIICHUH
OpraHu3alluy;

- BO3MO>KHOCTbH MPEOCTABICHHS 00pa30BaTENIbHBIX YCIYT B IUCTAHIIMOHHOM
pEeXUME WK HA IOMY.

CrnenyeT OTMETUTb, 4YTO YETBIpE W3 MATH YYaCTHUKOB Ompoca ¢
MHBAUIHOCTHIO B I[EJIOM yIOBJIETBOPEHBI JOCTYITHOCTHIO 00pa30BaTENbHBIX YCIYT
IUISl UHBAJIUJIOB, 4TO cocTaBiseT 80% OT KOIM4YecTBa BCEX PECITOHIAEHTOB.
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3.4. Kpurepuii 4 «/lo0poxkeaTeJIbHOCTh, BEXKJIMBOCTH PAOOTHUKOB
OpraHu3anuin)

JletanbHble ~ 3HAYEHHUS] ~ PACCMOTPEHHBIX  MOKaszareled  Kpurepus
«/1oOpokenarenbHOCTh, BEXKIMBOCTh PAOOTHUKOB OpraHU3ALMI MPEICTAaBIICHbI B
Tabnuue 3.4. OLEHKU PECHOHJEHTOB MO MOKa3aTeasiM 00CIeIyeMOro KpUTepus
SIBIISTFOTCSI, BRICOKMMM — B quana3oHe ot 93,8 no 96,9 Gamia.

Tabmuna 3.4

J1o0poiKeIaTe/IbHOCTh, BEKJINBOCTh PA0OTHUKOB OPraHU3alMid
JocTynHOCTD YCJYT 1J1si MHHBAJIU/I0B

BBaHMOI[CﬁCTBPIH, TMOJIyYCHUA

2 2

HaumeHoBaHHe 5 =
OpraHu3anuu ‘é’ E
< 2]

= [

o o

o o

4.1. Y 10BIETBOPCHHOCTH
JOOPOXKETATENBHOCTBIO, BEKIMBOCTHIO
PabOTHHUKOB OpraHU3aIUH,
00eCneyrBAaIOIINX EPBUYHBIA KOHTAKT
4.2. Y 1OBJIETBOPEHHOCTh

JOOPOKENATEILHOCTHIO, BEXKIIUBOCTHIO
4.3. Y 10BIETBOPEHHOCTh

1 UHPOPMHUPOBAHKE TIOTyYaTENs
00pa3oBaTeIbHON YCIYTH PU
HEMOCPEJICTBEHHOM O0pallieH!H B
PpabOTHHUKOB 00pa30BaTENBEHOM
opraHm3aIyu, 00ecrneYrnBarOIINX
HEMOCPEACTBEHHOE OKA3aHUE YCIYTH
(BocmuTaTenn) pu 0OpanIcHUN B
J0OPOXKENATENHHOCTRIO, BEXKITHBOCTHIO
pabOTHUKOB OPraHU3AI[HH TPH
HCIIOJIb30BAHHUHU JIUCTAHIIMOHHBIX (hOpPM
KOHCYJIBTAIIMH TI0 OKa3bIBAEMBIM
yCITyram | Tp.)

MB/1I0Y r. MHpkyrcka

nerckui cax Ne 108 96,9

O
(o)
(o¢]

93,8

3.5. Kpurepnuii 5 «Y10BJIETBOPEHHOCTDH YCJIOBUSIMH OKA3aHUS YCJIYI»

JlertanpHple  3HAYEHHWs  PACCMOTPEHHBIX  TOKas3aTeledl  KpPUTEPUS

«Y IOBJICTBOPEHHOCTh YCIOBUSIMU OKa3aHUs yCIyr» npejacTasiieH B Tadmuie 3.5
Tabmuna3.5

Y10BJIETBOPEHHOCTD YCJIOBUSIMH OKA3aAHHUS YCJIYT

Y10B/1€TBOPEHHOCTH YCIOBUSMH OKA3AHUS YCJIYT
HanMeHOBAHHE 5.1. FOTOBE—IOCTB 5.2. 5.3.
rosyvaresieid ycayr | Y JOBJIETBOPEHHOCTh Y 10BIIETBOPEHHOCTD
OpraHu3anuu . .
PCKOMCHAOBATL noJry4aTeiicu noJry4aTeiicu
00pa3oBaTeIbHYIO 00pa3oBaTeibHBIX | 00Pa30BATENbHBIX YCIYT
OpraHu3aluio YCIIyT yA0OCTBOM B 1I€JIOM YCJIOBUSIMU
POACTBEHHUKAM H rpaduka paboThl OKa3aHHUsl YCIYT B
3HAKOMbIM OopraHu3anuu 06pa30BaTeJ'[LHOI>i
OpraHu3aluu
MBJOY . Hpkyrcka 93,8 96,9 93,8
nerckuid caa Ne 108

B nenom, no nokazaressim 5.1 «Jlons nosryyartenei yciayr, KOTOPbIE TOTOBBI
PEKOMEHJI0BaTh OpraHu3aluio (y4pexaeHHe) pPOJCTBEHHUKAM M 3HAKOMBIM)
OLICHKM pEeCHOHJEHTOB, 5.2 «Jlons mnomywaTeneld yciyr, yIOBIETBOPEHHBIX
OpPraHU3alMOHHBIMA YCIOBUSAMM OKa3aHUs yCiayr», 5.3 «/lons nomyvarenent yciyr,
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YIOBIIETBOPEHHBIX B IE€JIOM YCJIOBHSIMH OKa3aHUS YCIYT B OpTaHU3AIMI OICHKU
OKa3aJINCh CTaOMIIBHO BBEICOKUMH — OT 98,2 1o 98,6 6ajioB.

3.6 Onucanue CpeAHUX 3HAYEHUH KPHUTEPHUEB H COCTABJIAKOLIUX
noKasareJieu
CpenHue 3Ha4YeHUs MO OOUIMM KPUTEPUSM OLIEHKH KauecTBa YCIOBUM
ocyIiecTBIeHUs oOpa3oBarenbHO nestenbHocTH B MBJIOVY 1. UpkyTcka getckuii
cang NelO8 cocrapmsitor ot 82,0 6anmna g0 98,4 6ayuioB M MO3BOJIAIOT OMPEACTUTh
HATOTOBBIN Oayu1 — 91,2
CpenHue 3HaueHUs NMPeICTaBICHBI B TabauIe 3.6
Taomuna 3.6.
Cpennune 3HaYeHHs] KPUTEPHEB OLEHKH Ka4eCcTBA YCJIOBMH OCYIECTBJICHMS
oOpa3oBaresabHoil aesaTejbHOCTH B MBJIOY 1. UpkyTrcka gerckuii cag Nel(§,
B 0as1ax
HaumenoBanue 00pa3oBare/ibHOM Ounenka no rpynmne noxkasareJsieu
OpraHM3anumn

S
= =
E 3 &
Q M m o
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B ad S 9| & S =
o O 13 > > o o 3)
Qo >~ ® = ae) o
© a4 = > =] =
= = B 5 0 o o 5 =
A= & B & EAE| &2
58 24 88 888 g2
S5 EF 228583 Bc
E g &9 = 5 % 2= 9z
20 &3 23 3 Z 5 s O
o = = o ; b= [ =
S 3 o o @ © 5 o8 ¢©
E © © & © & °©o 0 o H ¥ 2
© N = H N 8 X m o »>o M
HopmatusHble 3HaueHus 100 100 100 100 100 100
MBJIOY r. Upkytcka 86,1 98,4 82,0 95,0 944 91,2

nercku cax Nel08

Pasznen 4. Onenka kadecTBa YCJ0OBHI OCYLIECTBJIEHHSI 00pa30oBaTeIbHOM
nesareabHocTd B MB/IOY ropoaa Upkyrcka nerckuid cag Ne 108

B nmamHom pasmene mpencrtaBieHa HHPOpMAIUA MO 00CIEIyeMOMY
00pa30BaTEeNbHOMY YUPEXKIECHUIO, PEKOMEHIAINH 10 TOBBIIICHUIO MOKa3aTelNeH,
3HAYCHUS KOTOPHIX COCTaBIAIOT MeHee 100 0amioB mo KakJaOMy W3 KPUTEPHECB.
Taxxke mepeyucieHpl 3aMEUYaHUs/TIOKEIAHNsI TTOTydaTesied yCIyr B OTHOIICHHUH
MOBBIIICHHS] KAaUYeCTBA yCIOBUI OCYIIECTBICHUSI 00pa30BaTEIbHON NEATEIHLHOCTH
yupexaeHrueM oOpazoBanus (npu Hamuuuu). Ctuib U opdorpadus pecrioHACHTOB
COXpaHEHBI 0€3 U3MECHECHMUSI.
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4.1. 3ameuanus u npeajoxenns no pesyabraram HOK YO/l B MB/I0Y
ropoaa Upkyrcka nerckuid caa Ne 108

B pamkax mnpoBencHHsT ~HE3aBUCMMOM OLICHKM KAayeCTBa  YCIIOBUU
OCYUIECTBJIEHUSI 00pa30BaTEIbHON IEATEILHOCTH OBLJIO OMPOIIEHO 32 MoxyvaTess
yCIIyI METOJOM OHJailH aHkeTHpoBaHuA. OQuUUUAIbHBIA CalT y4peKIeHUs,
KOTOpPbIA OBbUI NpPOAaHAIU3UPOBAH B XOJE MPOBEACHHUS HE3aBUCUMOM OLEHKH:
https://rused.ru/irk-mdoul108

OCHOBHBIE HENOCTaTKW U pekoMmeHgauuu 1o wuroram HOK VYO/I

npenacTaBiieHbl B Tabmuue 4.1
Tabnuna 4.1

Ne | Hemocrarku, BbIsiBJIeHHbIe B Xxone | IIpeasioxkeHusi mo yjayqileHMI0 Ka4decTBa
HOK padoThl OpraHu3aluu
I. OTKpBITOCTH U JOCTYIHOCTh HH(OpMALMHU 00 OPraHU3aluKN

1 Ha caiite otcyrctByeT anekTpoHHBIe | TexHuuecku AopaboTaTth cepBUCH 0OpaTHON
cepBuchl  (dopma  uIA  TMOAAUU | CBA3H.
3IIEKTPOHHOTO OOpaleHusi, NoJy4eHue
KOHCYJIBTAllUM MO  OKa3bIBAEMbIM
yciyram, pasgen «4Hacro 3amaBacmble
BOIIPOCHI»
Ha caire HE npeaocrasiieHa | Pazmectuts Ha caiite QR-koz1 co cChUIKOM Ha
BO3MOXHOCTb OLICHKH kayecTBa | ankety HOK
YCIOBUI o0OpazoBarenbHON
JIeSATEIIbHOCTH.

I1. KomdopTHOCTH YCI10BUH NPEIOCTABJICHUSA YCIYT
1 He BbIsiBIIEHBI ‘ Her

II1. TocTynHOCTD YCJOYT 1JIsi HHBAJIU/I0B

1 OTtcyTcTBUE B IOMEIICHUH U Ha - YCTaHOBUTH MTOPYYHU B KOPUIOpaAX U HA
TEPPUTOPUH OPTaHU3AINN: JICCTHHYHBIX MapIlax;

- aJanTUPOBAHHBIX TU(TOB, MOPYUHEH, | - 000PYIOBATh CAHUTAPHO-TUTUEHNUECKOE
paCIIMPEHHBIX IBEPHBIX POCMOB; MOMENIeHUe JUTst UHBANUA0B U il ¢ OB3
- cIIeManbHO 000PYIOBAaHHBIX (YCTaHOBUTDH NMPUCTEHHBIE/OTKUIHBIE
CaHUTAPHO-TUTUEHUIECKIX MOPYYHU, KPIOYKH JIJIsl KOCTBLICH).
IIOMEIIECHUH.
Orpann4eHHOE HATMYHEC B [Tpu BeIIEIEHNN (DMHAHCHPOBAHUS
00pa3oBaTeNbHON OpraHU3aIuH YCTaHOBUTH ayIN0/BUICONH(DOPMATOPHI IS
YCJIOBUH JOCTYMHOCTH, TO3BOJISIIOIIUX | MHBAJIUIOB 110 3PEHUIO/CIIYXY.

MHBaJIMJIaM NI0Jy4aTh 00pa3oBaTeIbHbIE
yCIIyTH HapaBHE C APYTUMHU:

- nyOIIMpoBaHue ISl MHBAIHJIOB 10
CIIyXY M 3PEHHUIO 3BYKOBOH U
3pUTENHHON HH(OPMAITHH.

IV. J1o0po:kenaTeIbHOCTDh, BEKJIMBOCTh PAOOTHUKOB OPraHU3alNu

1 5% y4acTHUKOB OIpoca xenarT BUaeTh | [IpoBectn  paboTy ¢  mepcoHaIoM Mo
pabOTHHKOB 00pa30BaTEILHON npobieMam B3aUMOJICHCTBUSA c
OpraHu3aiuu 0oiee BeKIUBBIMU U BOCIIUTAHHUKAMH U UX POTUTEIISIMU.
JT00pOKeTaTeTbHBIMU

V. Y10BJ1€TBOPEHHOCTb YCJIOBHUSIMU OKA3aHHUS YCJIYT

MepepaH vepes [naznok 29.07.2024 05:10 GMT+03:00 /

3eelc36e-albe-40ab-a7ed-e6481410117 | |::|1

Crpanvua 13 13 16 ‘\

\\

/f‘



1 Oko10 5% y4acTHHK ompoca He BuIsBnATH CTENEHD

YAOBJICTBOPCHBI YCIIOBUSAMU OKa3aHUA y,Z[OBJIeTBOpeHHOCTI/I/HCYILOBHGTBOpeHHOCTI/I
YCIHYT. poauTenel yCIoBUSMH 00pa30BaTEIbHOM
JEeSTeIbHOCTH U YCTPAHITh 000CHOBaHHBIS
3aMeyaHusl.

KOMMEHTapl/II/I PECIIOHAECHTOB

JKenaro nponseraHus U yCrexos.
Jpyrux KOMMEHTapueB PECIOHACHThI HE OCTABUJIM.

4.2. OuennBanue HOK YO/ B MBJIOY r. UpkyTcka nerckuii cag Ne 108
M0 1IKaJIe OLleHOK

[llkana oOuEHKH OOIMUX KPUTEPUEB OICHKH KadyecTBa  YCIOBUM
OCYUIECTBJIEHUS  OOpa3oBaTeIbHOM  JEATENBHOCTM B 00pa30BaTENIbHBIX
YUpEXKACHUSIX MPEACTaBICHA CIEAYIOIMNM 00pa3oMm:

- 90 6ay10B U OoJiee — BhICOKAs OIIEHKA («IYUIIne»);

- 70-89 6amioB — yI0BIETBOPUTEIbHAS OIICHKA («CPETHUEY);

- meHee 70 0ayuIoB — HEYIOBJIETBOPUTEIbHAS OLICHKA («XYILLIUEY).

[To tpem kpurepusim HOK YO/l o6pazoBatenbnas opranuzanus MBJIOY
ropoja Mpkyrcka nerckuii cag Ne 108 nmomyumnino Beicokue oueHku. [1o kpurepusim
«OTKpBITOCTh W JOCTYNHOCTh HHPOpMamuu» u «JloCcTymHOCTh ycayr mis
MHBAJIUAOB». B pe3ynbrate npoBeneHUsI HE3aBUCUMOM OLIEHKM Ka4eCTBA yCIOBHUH
obOpazoBarensHoil aestensHoctd MBJIOY r. Upkyrcka nerckuit cag Ne 108
noyuusio 90,9 Gana 9To SBISIETCS BBICOKOM OIICHKOM.

3AK/IIOYEHUE

0 COOTBETCTBHMHM YCJI0BUII 00pa3oBaTe/IbHOM JAeATEILHOCTH, peaju3yeMoil B
MBJOY ropoaa Upkyrcka nerckuii cag Ne 84 :iopMaTHBHBIM NPaBOBBIM
aKTaM M JIeiTeJIbHOCTH OPraHOB rocyuapCTBenaCTn

OCHOBHBIMM HOPMATHBHBIMH aKTaMH, MOJICKAIIUMHU 005S3aTeIIbHOMY
UCIIOJIHEHUIO B YUPEXKICHUSIX 00pa30BAHMUS, SIBISIFOTCS:

denepanbHbIi 3ak0H 0T 29 nexadps 2012 roga Ne 273-03 «O6 o6pazoBaHuu
B Poccuiickon denepanum».

Oenepanbabii 3akoH OT 20 wumrons 2000 r. Ne 103-®3 «OO6 OCHOBHBIX
rapanTusx npas pedenka B Poccuiickoit deneparumy.

®enepanbabiii 3ak0H OoT 27 uronst 2006 r. Ne 152-®3 «O nepcoHanbHBIX
JTAHHBIX).

®epnepanbhblii 3aKk0H 0T 02 Mas 2006 r. Ne 59-03 «O nopsake paccMOTpEHHs
obpaienuii rpaxaan B Poccuiickoit deneparumy.
3akoH P® «O 3amute npaB notpedutenei» ot 07 pespans 1992 r. Ne 2300-1.

HesaBucumas olieHKa KauecTBa MPOBOAUTCS B COOTBETCTBUU ¢ DeiepalibHbIM
3akoHOM OT 29 nekabpst 2012 roga Ne 273-®3 «O06 obpasoBanuu B Poccuiickoii
Odenepanuny; DenepanbHbiM 3akoHOM OT 05 mexabps 2017 roma Ne 392-d3 «O
BHECEHUH U3MEHEHUI B OT/ICIIbHBIE 3aKOHOIATENIbHBIC aKThl Poccuiickoit denepannu no
BOIIPOCAM COBEPIICHCTBOBAHUS TIPOBECHUSI HE3aBUCUMOM OIIEHKU KayecTBa YCIIOBUMN
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OKa3aHUs YCIyT OpraHH3alisIMU B chepe KyJIbTypbl, OXpaHbl 3710POBbsl, 00pa30BaHM,
COLMATIBHOTO OOCITYKMBaHUS U (pefepabHbIMU YUPESKIACHUSIMHA MEUKO-COILIUMATbHON
skcrieptusbly; [loctanoBnenuem IlpaButensctBa Poccuiickoit @eneparmu ot 31 mas
2018 roma Ne 638 «O6 yrBepkneHun IIpaBun coopa u 06001eHusT nHGOPMAIMU O
KaueCTBE YCJIOBUI OKa3zaHMs YCIyI OpraHu3alsMu B cdepe oOpa3oBaHMsl, OXpPaHbI
3/I0POBbsI,  OOpa30BaHMs, COLMAILHOIO  OOCIy>KuBaHUsI U (eaepaibHbIMU
YUPEKIACHUAMU MEIMKO-COLIMANBHON dKCnepTu3bl»; [locranoBnennem IlpaBurenscrsa
Poccutickoit ®deneparum ot 10 uronst 2013 roma Ne 582 «O6 yrBepkaenuun [IpaBun
pa3MmeleHuss Ha  OQUIMAILHOM  cailTe  00pa3oBaTeNbHOM  OpraHu3alid B
UH(POPMAIIMOHHO-TENICKOMMYHHUKAIIMOHHOW ~ ceth  «MHTepHeT™» U OOHOBJIEHUIO
uHpopMaiu 00 oOpa3oBaTenbHOM oOpranuzanumy; Ilpukazom MuHKcTepcTBa
¢unancoB Poccuiickoit ®eneparmn ot 22 mronss 2015 roga Ne116H «O cocrase
UHpOpMAIMA O pe3yJbTaTax HE3aBUCHUMOW OLEHKM KadecTBa 00pa30BaTeIbHON
JEATEIbHOCTH OpraHu3alvii, OCYILECTBIISIIOMIMX OOpa30BaTEIbHYIO JESTEbHOCTD,
OKa3aHUsl YyCIyr OpraHu3alusaMd  O0pa30oBaHUs, COIMAIBHOIO  OOCTY>KWBaHMS,
OpraHu3alusIMHi 00pa30BaHusl, pa3MelaeMoi Ha OPUITHATTBHOM CaifTe Jyisi pa3MelleHUs
UHPOpPMAIMd O  TOCYAAPCTBEHHBIX M  MYHUIMMNAIbHBIX  YUPEXKACHUSIX B
UH(POPMAIIMOHHO-TEICKOMMYHHUKAIIMOHHOW ~ cetn  «MHTepHeT», U TMOpsAKe ee
pasmenieHus»; [Iprukazom PenepaibHOM CiTy)ObI IO HaA30py B chepe oOpa3oBaHUs U
Haykd oT 29 mas 2014 roma Ne 785 «OO0 yTBep:kIeHUHM TpeOOBaHUI K CTPYKType
ourmambHOrO  caifita  00pa3oBaTeNbHOM  OpraHu3alid B MH(OPMAIMOHHO-
TEJICKOMMYHUKAIIMOHHOM ceTh «VHTepHeT» M (opMmary TpeACTaBlICHUS Ha HEM
unpopmarmmy; [Ipukazom Muntpyaa Poccun ot 31 mas 2018 roma Ne 344H «O6
yTBepKAeHnH EjuHOro mopsiika pacdera nokaszarenei, XapaKTepU3yroIuX OOIue
KPUTEpUM OLIEHKM KauecTBa YCJIOBUM OKa3aHUsl YCIyr OpraHuzalusMu B cdepe
00pa3oBaHMsl, OXpPaHbI 3/I0pOBbS, O0pa30BaHUs, COLMAIBHOTO OOCITYXUBAHUS U
denepaTbHbIMU  YUPEXKICHUSAMH ~ MEIUKO-COIMATIbHOM  dKCTepTH3bhy;  [Iprkazom
Muntpyna Poccun ot 30 oktsiopst 2018 roma Ne 675H «O0 yrBepxkaenun Metoauku
BBISIBJICHUSI M OOOOIEHUS MHEHHUS TpaXIaH O KayeCTBE YCJIOBUM OKa3aHWs YCIIyT
OpraHu3aiusiMi B cepe KyJIbTypbl, OXpaHbl 370pOBbs, 00Pa30BAHUS, COLMAILHOTO
00CITyXMBaHUS U PeepaTbHBIMU YUPEKICHUSIMHI METUKO-COIMATIBHON SKCTIEPTU3bDY.

[IpoBenenHass »dKcmepTh3a B acleKTe [MpeAMeTa HUCCIEAOBaHUS —
HE3aBUCUMOM OIICHKM KadecTBa YCJIOBUW 00pa3oBaTeIbHON JAESTENbHOCTU B
MBIOY r. Upkytcka nerckuii cag Ne 108 mpoaemMoHcTprpoBana:

OCHOBHbBIEC TOJIO)KEHUSI YKA3aHHBIX 3aKOHOB M HOPMATHBHBIX AaKTOB B
MBJIOY r. Upkytcka nerckuit can Ne 108 B 11es1oM coOIt01at0TCs.

HNMeromuecss JaHHbIE  COLIMOJOTMYECKOTO  ONpoca W MPOBEACHHOMN
AKCIIEPTU3bl HE BBIABWIM (DAaKTOB HAPYIICHUN NPEICTABICHHBIX 3aKOHOB M
HOPMAaTUBHBIX aKTOB.

[IpencraBiieHHbIE TOKYMEHTHI, IMEIONTUECS MaTEPHAIIbl, N3yUYeHHbIE (haKThI
00 ycioBusix peanusaiuu oopazoBarensHoi nesrensHoctd B MBJIOY 1. UpkyTrcka
nerckuit cag Ne 108 cBUIETENBCTBYIOT O UX BHICOKOM KaUYE€CTBEHHOM YPOBHE.

3axnrouenue noocomosnero sxcnepmamu 6 ooracmu HOK YOI OO0 «BUTA/[UHN »
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[lokyMeHT noanucaH v nepesaH yepes onepatopa 340 AO «[1O «CKb KoHTyp»

OpraHu3aums, COTpyAHMK

[l0BEPEHHOCTL: Per. HOMEP, NepUoA

LIeACTBMA U CTaTyc

Maertnounkatop gokymerTa 3eelc36e-al6c-40ab-a7e9-e6f4814f0117

CeptudukaT: cepuitHbIiA Homep,
nepvoz AeiicTena
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