OBIIECTBO C OTPAHUYEHHOI OTBETCTBEHHOCTBIO «BUTAJIUHM»
670000, bypsitust Pecniyonuka, ¥Yiau-¥Y s rop., bopcoesa yi., 21-10.
OI'PH - 1150327007269, UHH — 0326539479
ten. +7 (914) 6300108

MYHNLUWNANbHOE BIOAKETHOE
AOLWWKOJIbHOE
OBPA3OBATEJ/IbHOE
YUYPEXKAEHWE TOPOLA
MPKYTCKA OETCKUM CALIN2 110

MoanuncaHo undposoi nognucsio: MYHULIUNMASIbHOE BIOAXKETHOE AOLWKOSIbHOE
OBPA3OBATE/IbHOE YUYPEXIEHWE FOPOJIA UPKYTCKA AETCKUM CALLN2 110

DN: c=RU, st=UMpkyTckaa obnactb, street=yn. MpodcotozHas, a. 40, I=r. UpkyTck,
title=3aBepytowwas, o=MYHULIMMNANIbHOE BIOJXKETHOE JOLUKOJIbHOE
OBPA3OBATE/IbHOE YUYPEXEHWE FOPOJIA UPKYTCKA AETCKUM CALLN2 110,
1.2.643.100.1=120D31303833383132303035343532,
1.2.643.100.3=120B3034383633323034383632,
1.2.643.100.4=120A33383132313036393132,
1.2.643.3.131.1.1=120C333831323031313030323339, email=irjkf70453@yandex.ru,
givenName=Hatanua BuktoposHa, sn=Mepxugosa, cn=MYHULINMAJIbHOE
BIOAKETHOE IOWKONbHOE OBPA3OBATE/IbHOE YYPEXIEHWE TOPOLA
WPKYTCKA JETCKU CALLNe 110

[ata: 2024.06.17 11:46:16 +08'00"

OTYET O PE3YJIbTATAX IIPOBEJIEHUS HE3ABUCUMOWM OLIEHKH
KAYECTBA YCJOBUHN OBPA3OBATEJBHON AEATEJIBHOCTH B
MYHUIUIIAJIBHOM BIOJ’KETHOM JOIIKOJbHOM
OBPA3OBATEJILHOM YYPEXJIEHUU I'OPOJIA HPKYTCKA
JTETCKHAU CAJl Ne 110

CornacoBano:

3aBenyromuii MyHUIIMTIATEHOTO
OI0JIKETHOTO JIOIIKOJIHHOTO
00pa30BaTEIHLHOTO YUPESKICHUS
ropoaa Upkyrcka nerckuii cag Ne 110

/ H.B. Memxunona /
2024 r.

« »

YT1Bepxaar:
Hupextop OO0 «Buragunm»

/O.I1.bypues/
2024r,

« »

r. UPKVYTCK, 2024
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Paznen 1. O6mas nundopmanus 00 uccae10BaHUMN
1.1. Hean, 3axa4u, npeaMeT UCCIAEA0BAHNUSA, OKUAAEeMbIe Pe3yJbTAThI

Hear wuccaenoBanusi: QopmupoBanrue uUHPOPMAIMOHHOW 0a3bl IS
MPOBEJICHUSI HE3aBUCUMOM  OILIEHKM KauyecTBa YCJIOBUM  OCYIIECTBIICHHS
obpazoBarensHOl aestenbHOocTH (maee HOK YOJI) B MBAOVY r. Upkyrcka
nerckuit cax Ne 110 u pa3paboTka NMpeIoKEHU MO YIyUIICHUIO JESITEIbHOCTH
00pa3oBaTENbLHOTO YUPEXKICHHUS.

3agaum uccie0BaHusA:

1. COop maHHBIX O KA4eCTBE YCJIOBHUI OCYIIECTBIECHUS OO0pa30oBaTEIbHOM
nearenbHoctd B MBJIOY r. Mpkyrcka perckuii cag Ne 110 B cooTBeTCTBHM C
nepevyHeM oOIuX KpUTEPUEB HE3aBUCUMOM OLIEHKH, onpe/ieieHHbIM DeiepaabHbIM
3akoHOM OT 05.12.2017 Ne 392-®P3 «0O BHeceHMHM H3MEHEHUU B OTIE/IbHBIC
3aKOHOJIaTEJIbHbBIC aKThI Poccuiickon denepanuu o BOIIPOCaM
COBEpUICHCTBOBAHUSI TIPOBEJICHHS HE3aBUCHUMOW OLICHKH KayecTBa YCIIOBHI
OKa3aHWs YCIyr OpraHu3auusMd B cdepe KyJIbTypbl, OXpaHbl 3J0pPOBbS,
00pa3oBaHusl, COLMAIBLHOTO OOCIYyXMBaHUS U (elepanbHbIMU YUPEXKICHUIMU
MEJIMKO-COLIUAJIBHOM ~ DKCMEPTU3bD», a TaKKe OTPACIECBBIMH  IEPEUHSIMHU
nokasaresnei, xapakrepusyromux obmme kpurepun HOY YOI, yrBepxkaeHHbIMU
deneparbHBIMU OpraHaMUu UCTIOJHUTEILHOM BJIACTH;

2. OO6oOmieHue MOJyYeHHBIX pPe3yJbTaToB, (GOPMHUpPOBAHUE OTYETa O
MOJIYYEHHBIX pe3yJIbTaTax.

Oo0bekT uccaenosanusi: Mb/IOVY r. Upkyrtcka nerckuit cag Ne 110

IIpeamer  uHccienqoBaHMsi:  KayeCcTBO  YCJIOBUUM  oOpa3oBaTeIbHOM
nesarenbHoctd B MBJIOY r. Upkytcka netckuii cam Nel 10.

O:xunaeMbie pe3yibTaThl HCCIACAOBAHUS:

1. ChopmupoBanHas nHpopManvonHasi 0asza, MO3BOJSIONIAS PEATU30BAThH
OILICHKY YCJIOBHI OCYIIECTBIIEHUsI oOpa3zoBareiabHOi nesrenbHocTH B MBJIOVY .
Upxytcka gerckuii caa Ne 110.

2. PazpabotaHHBIii HMHCTPYMEHTAapUM HE3aBUCHUMOM OIIGHKH YCIIOBHM
OCYILIECTBIICHUsI 0Opa3oBarenbHOU nearenbHocTd B MBJIOY ropona Upkyrcka
nerckuii cag Ne 110.

3. Habop odopmiennbix Tabmmir o nokasarensim HOK YO/I

3. ITpousBenennsiii pacuet nokazareneidr HOK YO/ 8 MB/IOV r. UpkyTtcka
netckuii cag Ne 110.

4. CdopmupoBannsiii otyer no pesyiapraram HOK VOl B MBJIOVY r.
Npkyrcka gerckuit cag Ne 110 mo oneHHBaeMbIM KpUTEpPUAM M MOKA3aTENSM, C
ONMCAHUEM BBISIBIICHHBIX 3aMEUYaHUI U PEKOMEHIAlUSIMU 10 UX YCTPAHEHHUIO.

JTanbl UCCJIEIOBAHNS.

JIns mocTryKeHus 1IeIu 1 3a/1a4 coopa 1 00001eHus HHGOPMAIIUH O KaueCTBE
YCIIOBUI OCYIIIECTBIICHUS 00pa3oBaTenbHOU fnestensHocTd B MBJIOY r. UpkyTtcka
nerckuit cag Ne 110 OpL1 OCIIE10BATEIBHO MPOBEICH KOMIIJIEKC MEPOIIPUSTHIA:

1. Iloozomoeumenwvnulit Iman:
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1.Onpenenensl 1EAb W 3aJadyd UCCIEAOBAHUS, 3aJ0KE€HA OIepaliOHHas
MOJIeNIb HWCCIEAOBaHMs, pa3pabOTaHbl OOIIMEe WHCTPYKUUU Uil YYaCTHUKOB
COITMOJIOTHYECKOTO OMpOca, pa3paboTaHbl KapThl aHATN3a CATOB 00pa30BaTEIbHBIX
OpraHu3alliid, MPOEKThl KapT JJIsi HaOJ0ICHUS/CaMOHAOIIONCHUS 3a YCIOBUSIMHU
OCYILIECTBJICHUSI O00pa30BaTEIbHON JEATEIbHOCTH, MPOEKT AHKEThI JJISI OIEHKH
KayecTBa ycloBUM oOpa3oBarenbHO aAestenbHocth B MBJIOY r. Hpkyrcka
nerckuit cax Ne 110.

2. Ompenenena MutepHer—minaTdopmbl i MPOBEICHUS OHJIAMH-OIpOca
pecIoHIeHTOB - http://socexpert03.ru/.

3. Paspabotanbl ¢GopMBI pACUETHBIX TaOJUI[ IO IOKAa3aTesM OILICHKU
KauecTBa YCIOBUM OCYIIECTBICHUS 00pa3oBaTenbHOM AesTeabHocTd B MBJIOVY .
Npkyrtcka nerckuit cag Ne 110.

2. OcHnosnoit sman

[IpoBenenue cObopa mHPOpMAIMK O KayecTBE YCIOBHM 0OOpa3oBaTEIbHOM
nesrenbHoctd B MBJIOY r. Upkytcka aetckumii cag Ne 110 npexycmarpuBano:

- a”HaiM3 caiiTa oOpa3oBaTeIbHON OpraHu3aluii ¢ 3aroJHEHUEM KapThl
OILICHKHU CalTa;

- TpOBeACHUE TMpOUEAypbl HAOMIONCHHUS  YCIOBUH  OCYIIECTBICHHUS
o0Opa3zoBaTeIbHON JeATEIIbHOCTH, c 3aMoJIHCHUEM KapT
Ha0Ir0IeHUSI/caMOHA0ITIOICHUS

- TPOBEACHUE OHJIANH-OIPOCA PECIOHJICHTOB O KayecTBE YCIOBUM
OCYILIECTBIICHUSI 00pa3zoBaTenbHOM aAesTeasHocTd B MBJIOY 1. UpkyTcka neTckuit
cax Ne 110

3. 3akawuumenvHulii Iman.

O6pabotka u o0000mIeCHME HHPOPMAIIMU O KA4eCTBE  YCIOBUM
ocyulecTBiIeHus: oopazoBarenbHol AestenbHocTd B MBJIOY r. UpkyTcka nerckuii
can Ne 110 npexycmarpuBaiu:

- (popmupoBaHNEe MaccuBa JaHHBIX;

dbopMHpoOBaHHE paCUYETHBIX TaOJMII MO TMOKa3aTeIsiM OICHKH KadecTBa
YCIIOBUI OCYILIECTBIICHUS 00pa30BaTeIIbHOM JAESITEIIbHOCTH;

- MOJTOTOBKY OTYeTa O pe3ysibTatax cOopa u 00001IeHusT nHPOpMaIMKU O
KauyeCTBE YCJIOBHM OCYILIECTBIICHUS OOpa30BaTEIbHOU JEATEIHLHOCTH B Ha3BaHHE
OpraHu3alMH.

1.2 OnepanuoHHasi MoJieJIb UCCJIE0BAHMS

OnepanroHHasi MOJIENIb UCCIEIOBAaHMUS COOTBETCTBYET EaMHOMY MOpSAIKY
pacyeTa TMoOKa3aTele, XapaKTEepU3yIOIIMX OOIIrMe KPUTEPUH OLEHKH KadecTBa
YCIIOBUW OKa3aHUsl YCIyT OpraHu3alusaMH B cepe KyIbTyphbl, OXpaHbI 3J10POBbS,
0o0pa3oBaHusl, COLMATBLHOTO OOCIYXMBaHUS M (eaepaibHbIMU YUPEKICHUIMU
MEJIMKO-COLUAJIBHOW 3KCIEepTU3bl (nasiee — EAuHBIN MOpPSAOK), YTBEPKIACHHOM
pyKa3oM MUHHUCTEpPCTBA TpyAa U COUHAIBHOM 3amuThl Poccuiickont denepaunu
oT 31.05.2018 Ne 344n, oTpaciieBbIM METOAMYECKUM PEKOMEHIAIUSAM, a TaKXKe
BEJIOMCTBEHHBIM HOPMATHBHBIM aKTaM YIOJHOMOYEHHBIX (elepabHbIX OPTaHOB
UCIIOJIHUTETFHON BIacTH 00 YTBEPXKICHHM TOKa3aTelied HE3aBUCHUMOMN OIICHKU
KauecTBa.
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OO0mue KpUTEepUM U MOKA3aTeJIM OLEHKH KAa4eCcTBA YCJIOBHH OKa3aHUS
yCJIyI OpraHu3ainusivi B cepe KyJabTYpbl, OXPaHbI 310POBbsi, 00pa3oBaHus,

COUMATBHOIO 00CTY:KUBAHUA, YCTAHOBJeHHbIe DelepajibHbIM 3aKOHOM No
392-®3:

I. Kpurepuii «OTKpBITOCT M JOCTYNHOCTHL HHGOpManMu 00
OpPraHu3alum»

Ilokazamenu, xapaxkmepusyouwjue OmMKpbIMOCMbs U  OOCHYRHOCHIb
ungopmayuu 06 opzanuzayuu (yupexicoenHuu):

1) CootBeTcTBUE HH(POPMAIIUU O IEATETLHOCTH OpraHU3aAlNU (YUPEKICHUS),
pa3MeIlEeHHON Ha OO0IIETOCTYIHBIX HH(POPMAIMOHHBIX pECcypcax, €€ COAEP:KaHUI0
u nopsaaky (popme) pasmeleHus, YCTAaHOBICHHBIM HOPMATHBHBIMHU IPABOBBIMU
aKTaMu:

- Ha UH()OPMAIMOHHBIX CTEH/IAaX B MMOMEIICHUH OpPTaHU3aIuu (YIpEKICHU);

- Ha o(UIMATBPHOM caiTe opraHuzanuu (yudpexaeHus) B MHPOpMaIMOHHO-
TeJIeKOMMYHHUKaIIMOHHOW cetn "WHTepHer" (mamee - oduiumanpHbIi calT
opraHu3aiuu (yapexxJIeHusl);

- Ha O(DUIMATIBHOM CaiTe JJIsI pa3MeIeHUs] HUH(POPMAIIUU O TOCYIapCTBEHHBIX
U MYHUIHIAJIBHBIX YUPSKIACHUSIX B WHGOPMAIIMOHHO-TEICKOMMYHUKAIIMOHHOM
cetu «MHTEepHET» (CaliT bus.gov.ru).

2) Hanumuue Ha o¢QuUUUATBEHOM caiiTe oOpraHu3auuud (YYpeskIeHus)
uH(bOpPMAIMU O TUCTAHIIMOHHBIX CITOCO0ax oOpaTHOM CBSI3M M B3aUMOJICHCTBHUSA C
MOJIy4aTeNIMUA YCIYT U UX (PYHKIIMOHUPOBAHUE:

- renedona;

- BJIEKTPOHHOM MOYTHI;

- BJIEKTPOHHBIX CEepBUCOB ((hopma Al MOJa4YM 3JIEKTPOHHOTO OOpalieHHs
(>xamoObl, TIPEITIOKEHHMST ), TIOTyUYEeHUE KOHCYIbTAIlMU 0 OKa3bIBAEMBIM YCIIyTam U
mp.);

- pazaena "YacTo 3a1aBaeMbie BOIIPOCHI';

- TEXHUYECKOW BO3MOXHOCTH BBIPAKEHHUS MOJydaTeIeM YCIYr MHEHHS O
KauecTBE YCIOBUU OKa3aHMsI YCIYyr OpraHuzaiueil (yupexzaeHuem) (Haaudue
AHKETHI JJI ONpOca IpaXkaaH WM TUIIEPCChUIKY Ha Hee);

3) Houns nonmyuaresneit yciyr, yI0BIETBOPEHHBIX OTKPBITOCThIO, TOJIHOTOU U
JOCTYITHOCTBIO HWH(MOpPMAIIMK O JEATEIBbHOCTH OpraHu3aiu (y4perKacHus),
pa3MeIeHHol Ha WHGOPMAIMOHHBIX CTEHJAaX B IOMENICHUH OpraHU3aIiH
(yupexxnenusi), Ha oduIMaIbHOM caiite opranuzanuu (yupexnaenus) (B % ot
00111ero yucia OnpoIIeHHbIX MoJydaTenel yciyr).

I1. Kpurepuii «kKom¢opTHOCTH yCJI0BHI NPEA0CTABJEHUS YCIYI»

Ilokazamenu, xapakmepu3syroujue Kom@popmHocms yciosuil, 6 KOnopuvlx
ocyuwiecmensiemcs 00pazo6amenbHan 0eameabHOCHb

1) O6ecnevyenue B opranu3aiuu (yupexaeHun) KoMpOpTHBIX YCIOBUH, B
KOTOPBIX OCYIIECTBIISICTCS 00pa3oBaTelibHAs IeITeTbHOCTh:

- Hanmyre KoMGOPTHOM 30HBI OTABIXA (0XKUAAHUS ), 000PYI0BAHHOMN
COOTBETCTBYIOIIECH MeOEIbI0;

- HaJIMYME U MOHATHOCTh HABUTAIIMU BHYTPU OpraHU3aIuu (yapexaeHus);
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- HAJIMYME U TOCTYITHOCTh MUTHEBOM BOJBL;

- HAJIMYME U IOCTYIMHOCTh CAHUTAPHO-TUTUEHUYECKUX MTOMEIICHHI;

- CAHUTAPHOE COCTOSTHUE ITOMEILLIEHUN OpraHU3alui.

2) Jlons monyvaTeneil yciyr, yI0BIE€TBOPEHHBIX KOM(POPTHOCTHIO YCIOBUH,
B KOTOPBIX OCYILIECTBIIsIETCA 00pa3zoBaTeabHas 1eATeIbHOCTb (B % OT 00LIero yucia
ONPOIICHHBIX MOJyYaTeIeH yCayr).

II1. Kpurepuii «/{locTynmnHOCTb yCiayr AJisi HHBAJIUA0B»

Ilokazamenu, xapakmepu3syroujue 00CHLYRHOCHLb YCY2Z 01 UHEATUO0E

1) OGopynoBaHKe MOMEIICHUH OpraHu3auy (YUYpexKaeHus) U IpuiIerarIiei
K opranuzanuu (YU4peXJICHUIO) TEPPUTOPUU C YYETOM JOCTYIHOCTH MJis
WUHBAJIUIOB!

- 000py1I0BaHKE BXOAHBIX IPYIII MaHycamMu (MObEMHBIMHU IIATHOpMamMu);

- HaJMYWE BBIICNEHHBIX CTOSHOK JJII aBTOTPAHCHOPTHBIX CPEJACTB
WHBAJINJIOB;

- HaJIM4YME aJalTUPOBAHHBIX JTU(TOB, MOPYYHEH, PACHIMPEHHBIX JBEPHBIX
IPOEMOB;

- HaJIMYME CMEHHBIX KPECEI-KOJISACOK;

- HaJMYUE CHEUUalIbHO OOOPYIOBAHHBIX [ WHBAJIUIOB CaHUTApHO-
TUTMEHUYECKUX MTOMEIICHU.

2) OOecrnieyeHue B OpraHu3alMH (YUYpexIACHUH) YCIOBHHM JIOCTYNHOCTH,
NO3BOJISIIOIIMX MHBAJINJIAM I10JIy4aTh YCIYTd HapaBHE C IPYTMMH, BKIFOYAS:

- 1yOJIMpoBaHueE 111 UHBAJIUOB 110 CIIYXY U 3pEHUIO 3BYKOBOH U 3pUTEIBLHON
uHpopManmu;

- nyOJIMpOBaHKWE HAJAMKMCEH, 3HAKOB M WHOW TEKCTOBOM M TpaduyuecKoit
uH(pOpMaIKU 3HAKaMH, BHINOJTHEHHBIMU PENIbe(HO-TOUEHUHBIM HIpudTOM bpaiins;

- BO3MOJKHOCTh MPEIOCTAaBICHUS MHBAIMAAM IO CIyXy (CIyXy M 3PEHHIO)
yCIIyT cypaonepeBoaunka (TudaocypaonepeBoaunKa);

- HaJM4yue aJbTEePHATUBHON BepcuM OQUIMAIBHOIO caiiTa OpraHu3aliu
(YdpexaeHust) A1 MHBAJIMOB 10 3PEHUI0;

- TIOMOIb, OKa3biBaemasi pabOTHUKAMHU oOpraHu3aluu (YUpeKIeHus),
IpOLIEAINIUMHA He0OX0oAuMOoe 00ydeHre (MHCTPYKTUPOBAHKE) MO COMPOBOXKIECHUIO
WHBAUIOB B IOMEIIECHUAX oOpraHu3anuu (YyuypexJeHus) W Ha Mpuierarolen
TEPPUTOPUH;

- HAJIMYME BO3MOKHOCTH ITPEAOCTABIIEHUS YCIYTH B JUCTAHIIMOHHOM PEXHUME
WIH HA IOMY.

3) Hons momyuaTeneld yclyT, yIOBIETBOPEHHBIX JAOCTYMHOCTBIO YCIYT IJIs
UHBAUIOB (B % OT 00IIEro Yyucia ONMpOIIeHHBIX MOTy4YaTeN e yCIyT - MHBAJIHUJIOB).

IV. Kpurepnii «/lo0poxkesaTeIbHOCTh, BeKIMBOCTH PAOOTHUKOB
OpPraHu3alum»

Ilokazamenu, xapakmepu3syloujue 000poIHceIamenbHOCMb, 8EHCTUBOCHLb
pabomuuxos opzanuzayuu (yupexicoeHus)

1) Hons momywareneil yciyr, yAOBIETBOPEHHBIX 10OPOKENIATEIbHOCTHIO,
BEXKJIMBOCTHIO PAOOTHUKOB OpraHu3anuu (YUpexIeHus), 00eCIeurnBaronIux
NEPBUYHBIM ~ KOHTAaKT M  MH(POPMUPOBAHUE  IMOJIydaTeds  YCIAYyrd IpH
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HEIMOCPEJICTBEHHOM OOpaiieHnn B opranu3anuio (B % ot ofmero 4yucna
OMPOIICHHBIX MOJydaTeIe ycayr).

2) Jlons momydyatened yCiyr, YAOBIETBOPEHHBIX J0OpPOKEIaTeNbHOCTHIO,
BEXJIMBOCTbIO pPA0OTHUKOB OpraHu3aluu (YUpexIeHus), oOecreunBaronmux
HETIOCPEICTBEHHOE OKa3aHWEe YyCIAyrd TMpH OOpalleHud B  OpraHU3aluio
(yupexaenue) (B % OT oOl1ero 4ynciia ONMpOIICHHBIX MOJTy4YaTeIeH yCiIyr).

3) Hons momyuaTeneit yciyr, yAOBJIETBOPEHHBIX T0OpPOKEIATEIHHOCTHIO,
BEXKJIMBOCTHIO PAOOTHUKOB OpraHu3anu (yuypexaeHus)) TpH HCIOJb30BaHUU
JUCTAaHIIMOHHBIX (POpM B3auMozaecTBus (1Mo TenedoHy, Mo IEKTPOHHOH MoUTe, C
MOMOIIBIO 3JIEKTPOHHBIX CEPBUCOB (ITOJAYM AJEKTPOHHOrO OOpalieHus (3kaaoOsbl,
NPEJIOKESHHUS ), TOTyICHUE KOHCYJIBTAIMU 10 OKa3bIBaeMbIM ycayraM u mp.) (B %
OT OOILIETO YKCa ONMPOIICHHBIX MOTyYaTene yciyr).

V. Kpurepuii «Y/10BJIeTBOPEHHOCTH YCJIOBUSIMU OKA3aHUS YCIYI»

Ilokazamenu, xapaxkmepusyrwuwjue y0061€MEOPEHHOCHb  YC10BUAMU
OKA3aHUA YCIIye

1) lons mosyyatesnei ycayr, KOTOpbIe TOTOBBI PEKOMEHI0BATh OpPTraHU3aIHI0
(YupexaeHue) poJCTBEHHUKAM M 3HAKOMbIM (MOTJIM Obl €€ PEKOMEH0BaTh, €CIIU
ObI ObLJIa BOBMOXKHOCTB BEIOOpA opranu3aiuu (yupexacHus) (B %o oT o01iero yucia
OTIPOIIIEHHBIX MOJTyYaTeNeil yCiyr).

2) Jlons modyyaTenedl yclyr, YJIOBJIETBOPEHHBIX OpPraHU3alMOHHBIMU
YCIIOBUSIMU OKa3aHUs YCIYT - rpadukoM paboThl opraHu3anuu (yupexaenus) (B %o
0T OOLIETo YnciIa ONPOIICHHBIX OyYaTesel yCayr).

3) Mons monyuareneil yciayr, YIOBJIETBOPEHHBIX B IIEJIOM YCIOBUAMHU
OKa3aHus yCIIyT B OpraHu3anui (yupexeHun) (B %o OT 00IIETo Yncia ONMpOLIEHHbBIX
noJiy4arenen yciyr).

1.3. MeTtoasnl coopa nuapopmanuu

B pamkax npoueaypst HOK YO/l ucnonb30BaiuCh CIEAYIOMIME METOJbI
cOopa uHdpopmaIuu:

- OHJIAWH-OMPOC PECHOHJCHTOB C HMCIIOJIb30BAHUEM HHTEPHET-IIATHOPMBbI
JUTSI OTTPOCa;

- AaHAJIN3 CAaUTOB OPTaHU3ALUN;

- HEBKJIIOYEHHOE HAOJIOZICHHE 3a KauyeCTBOM YCIOBUU OCYUIECTBICHUS
o0pa3oBaTeNnbHON JACSITEIBHOCTH B 00pa30oBaTEIbHOM YUPEKICHUW/ aHAIIN3
pabouux KapT, MPeA0CTaBIEHHBIX 00pa30BaTEeIbHON OpraHU3aIUeH.

Pasznen 2. Onucanne MeTOAMKH U TEXHUKH NMPOBeAeHHs HCCJIeI0BAHMS

2.1 ®opmMupoBaHue BHIOOPKH.

O0beM BBIOOpDKM TpU TPOBEICHUU OHJIAWH-OMPOCAa PECTIOHECHTOB
YCTAaHOBIIGH B COOTBETCTBUM METOMMKOW BBISBICHUS W OOOOIICHHWS MHEHHUS
TPaKJaH O KA4eCTBE YCIOBUN OKa3aHMs yCIyT OpraHu3aiusiMu B chepe KyabTyphl,
OXpaHbl 37I0POBbsI, 00OpPa30BaHMs, COLUATBLHOTO OOCIYyXHBaHUA U (herepatbHbIMU
YUPEKACHUSIMU MEJAUKO-COLMATBHON JKCIEPTU3bI, YTBEPXKJIECHHOM MPUKA30M
Muntpyzaa Poccun ot 30.10.2018 Ne 675H.
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HeoOxomumoe © J0CTAaTOYHOE KOJMYECTBO PECIIOHACHTOB OIMPEACIICHO
HamnpaBJIeHHOW (LleJeBOi) BBIOOPKOI, C YY4E€TOM TOr0, YTO OMPOC MPOBOJUTCS B
[EJeBOM TIpylie — mojydarenaeil o0pa3oBaTeNbHBIX YCIYyr B 00CiIeTyeMoM
yuapexaennd. B oOcienoBaHuu npuHSIM ydacthe 284 poaurtenieil/ 3aKOHHBIX
MPEICTABUTENIEN HECOBEPIIEHHOJETHUX MOJY4YaTeIe yCIyr — BOCIUTAHHUKOB
JETCKOro cazga. PecrnoHaeHTaMu SIBISIOTCS J1€€CIIOCOOHBIE IMOJTY4YaTedd YCIYT.
HecoBepuienHosieTHHE OTydaTeNn yCiIyr B BO3pacTe 10 14 JIeT He MOTYT SIBJIATBCS
PECIIOHJEHTAMH.

2.2. Onucanve METOAMKHU U TEXHUKH MPOBEACHUS ONPOCA Mojy4yaresien
YCJIYI ¢ MOMOIIBI0 MeToAa OHJIalH aHKeTtupoBanusa B MBJIOY r. Upkyrcka
nerckui cag Ne 110.

Uudopmamuss o mnposegenun HOY  VYOJl Obuia fgoBeneHa 110
oOpazoBarenbHOM oOpranu3auud. OTBETCTBEHHBIM OT OpraHU3alUd MOJY4YHII
MHCTPYKTaXX O IPOBEJICHUH OHJIAH aHKeTUpoBaHus. COTpyJHUK 00pa3oBaTeIbHON
OpraHu3alluyd 3aloJHsUT padouuMe KapThl, OTpaXkas HaJIU4Ue M JOCTYIHOCTb
uH(popMaIi Ha HTHPOPMAIIMOHHBIX CTEHJaX OpraHu3aluu U GUKCUPYS COCTOSIHUE
JOCTYITHOM CPEABI 11 HUHBAIUJIOB. DKCIEPTHI OpraHu3aluy — ONepaTopa MpoBENn
aHanu3 OQUUUATIBLHOTO CcaiiTa OpraHu3alld, CpPaBHUB JaHHbIE aHalu3a C
pe3ynbTaTamu camooociieoBanus. [loydeHHbIe TaHHBIE 3aHOCHIIMCH B PACUETHbBIE
TaOMUIBI, U3ydalduch (OTOOTUETA, NMpUiIaraemMble K pabouum kaprtam. OnpocHble
OlaHKM 71 OLEHKM KadecTBa YCJIOBHH OCYILECTBICHUS 00pa3oBaTeNIbHOM
NESATENPHOCTH B 0OCIEIyeMOM VYUPEXKIACHUH COOTBETCTBOBAIU CIIEIYIOIIUM
TpeOOBaAHUSM:

— COJIEpIKaJii HE MEHEE OJJHOTO BOMIPOCA 0 KaXKA0MY IMapaMeTpy oKa3aTess
OIIEHKH KayeCcTBa B COOTBETCTBHHU C ONEPALMOHHONW MOJIEIBIO UCCIIEN0BAHUS;

— ObUIM JOCTAaTOYHBIMU JJIsi  (OPMUPOBAHUS KOHKPETU3HMPOBAHHBIX
IPEIIIOKEHNUN 10 YIYyUIIEHUIO E€ATEIbHOCTH OPraHU3aL1u;

— B aHKeTe ObUl MPEeIyCMOTPEH OTKPBITHIA BOIPOC, MO3BOJISIOLINMA
PECIIOHJEHTY OCTABUTh NPEMJIOKEHHUS M0 YIYUIICHUIO YCIOBUI OKa3aHUs YCIYT B
JAHHOW OpraHU3alHH.

[Tpu HEOOXOUMOCTH, SISl YTOUHEHHSI HEOOXOIUMBIX CBEJIEHUHN 00 yCIOBUAX
peanu3anuu 00pa3oBaTENbHOM JIEATENILHOCTH B OpraHU3allid OINepaTop HMel
BO3MOXHOCTh CBA3aTbCS C PYKOBOAMTEISIMA  YUYPEKIECHUH, W  YTOYHHUTH
uHbOpMAITHIO.

2.3. Onucanue MeTOAUKHM U TEXHUKH MPOBeeHNsI OHJIANH-0MPoCca

[Tpu mpoBeeHUN OHJIAMH-OTIPOCa MOTyYaTeIeH YCIyT UCIOJIb30BAJICS CAT
https://socexpert03.ru/, KOTOPBII COOTBETCTBYET MPEABSIBICHHBIM TPEOOBAHUSIM C
WHTEPHET — pecypcam, UCTIOIb3YEMBIM JIJIsI TPOBEICHHUSI OHJIAH OMPOCOB:

— UMeeT yI00HbBIN HHTEpPEC sl PECTIOHICHTOB;

— UMEeT HaJIM4Khe BO3MOKHOCTH Pa3MEIICHUS CChUIKM HAa OHJIAH aHKETy B
MUCTOYHHKAX MAacCOBON KOMMYHHKAIIUU;
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— cootBerctByeT m. 2.1. ct. 13 ®enepansHoro 3akoHa Ne 149-D3 ot
27.07.2006 «O6 undbopmaiu, HHPOPMAIMOHHBIX TEXHOJOTHSAX W O 3alluTe
uH(pOpMAIUN.

- CChUIKA HAa OHJIAiH aHKETy yJ0OHa Uil UCIOJIb30BAaHUS U OOECIeUMBAET
OpsIMOM MEepPeXo/]l K 3ar0JHAEMON aHKETE C JIF0OOT0 3JIEKTPOHHOIO YCTPOUCTBA.

B pesynbrate o0OcnenoBanus:

- IOJTy4eHO 1 00paboTaHo 284 aHKET, 3aMOJTHEHHBIX OHJIANH;

- 3aMOJIHEHO TPU KapThl YJAJEHHOTO HAOMIOACHUS, C MpUIaraéMbIMU
dboTooTUeTAMH;

- 2 KapThl OLIEHKU CaiiTa OpraHU3alHH.

Paznen 3. UnTepnperanusi KpuTepueB U NMoKa3aTesieil OLEHKH KayecTBa

Pacuetsl 3HaueHUI KpUTEPUEB OLICHKU KayeCTBA YCJIOBUU OCYLIECTBIICHUS
obpazoBarensHOl nesarenbHOCcTH B MBJIOY 1. MpkyTcka aerckuii cax Ne 110, Op1u
MOJIyYEHBl B pe3yJibTaTe pealn3allud MPeIyCMOTPEHHBIX METOAOB cOopa
uHopMamu:

- OHJIAMH-OTIPOCa PECTIOHJACHTOB C UCIOJIh30BAHUEM WHTEPHET-IIAT(HOPMBI
JUISL OTIPOCa;

- aHaJM3a calTa OpraHu3aluu;

-HEBKJIFOUEHHOTO HAOJIIOJICHHUSI 3a KadyeCTBOM YCJIOBHM OCYIIECTBIICHHUS
o0pa3oBaTeNbHON JESITENIBHOCTH OpraHu3alMyd - aHajdu3a pabdouyux Kapr,
peI0CTaBIEHHBIX 00pa30BaTEIbLHON OpraHu3aIen.

3.1. Kpurepuii «OTKpPBITOCTb M JAOCTYNIHOCTH HHPopMamuu 00
OpraHu3anum»

JletanibHple  3HAUYEHUST  PACCMOTPEHHBIX  IMOKAa3aTeliel  KpUTepus
«KombopTHOCTB yCIoBUi MTPeIOCTaBICHUS yCIyT» MpeAcTaBieHsl B Tabmuie 3.1

Tabmura 3.1
OTKPBITOCTH M IOCTYNIHOCTH HH(pOpMALIMH 00 OPraHu3aAIUN

OTKpBITOCTH M JOCTYNIHOCTH HH(pOpMAUH 00 OPraHu3alu

dhopmarmu o

ACATCIIBHOCTHU OpraHu3aluu, pa3MeHIeHHOﬁ

Y B3aUMOJICHCTBHUSA C TIOMYUYaTENISIMUA yCITyT

()

=

jas)

[a~]

m

Qo

o

=

HaumMmeHnoBaHue z
OpraHu3auuu 5
jas)

>

&

>

=~

~

OopraHu3anun I/IH(I)OpMaIII/II/I (6]
MOJHOTOH U OOCTYIIHOCTBIO NH

1.2. CooTBeTcTBHE HH)OPMAIIHU O
JIeATEIbHOCTH OPraHU3allK, Pa3MEICHHON
Ha HHPOPMAIMOHHBIX CTEH/IaX B
MOMEIICHUU OPTaHU3aI|U, HA
opUIMATEHOM CalTe OpTaHU3allNH, €€
coziep KaHuio U opsaky (hopme)
pa3MelleH s, yCTaHOBICHHBIM
HOPMATHBHBIM MPABOBBIM aKTaM
1.2 Hanmaue Ha ouImaaILHOM caiTe
IMCTAHIIMOHHBIX CIIOCO0aX 00paTHOM CBsA3U
1.3. [ons noxyvarenei yciuyr,
YAOBJICTBOPCHHBIX OTKPLITOCTHIO,

Ha HHPOPMAIMOHHBIX CTEHIaX B
TIOMCUICHUHN OpraHru3aluu, Ha
ouIMaNTEHOM caiiTe OpraHu3anuu

MBJIOY  r. Hpkyrcka

98,3 75,0

\O
o0
I

“

nerckui caxg Ne 110
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CornacHo «MeTOaUYECKUM PEKOMEHJIAlMsIM K €IMHOMY MOPSAKY pacuera
MoKa3zaTejleld  HE3aBUCHUMOM  OLIEHKM KadecTBa YCJIOBHUUM  OCYILECTBIICHUS
oOpazoBaTeIbHON JeSITEIbHOCTH OpraHu3aIusIMHU, OCYILIECTRIISIOIUMHU
00pa3oBaTEIbHYI0  JACATEIBHOCTh TI0  OCHOBHBIM  00I€00pa30BaTEIbHBIM
nporpaMMmam, oOpa3oBaTeNbHBIM MpOrpaMMaM CpeaHero MnpohecCUOHAIBHOTO
o0pa3oBaHMs, OCHOBHBIM  IIporpaMmaM  Npo(ecCHOHAIBLHOrO  OOyYEeHMs,
JIOTIOJTHUTENIBHBIM 00111e00pa30BaTebHEIM MPOTpaMMaM (C YYETOM OTpPAaCIIEBBIX
ocobenHocter)» ot 23.02.2023 rojma Ha CTEHJAxX YUYPEKICHUH JTOKHBI OBITH
npeAcTaBieHbl 11  eAuHUIl JOKYMEHTOB, OOS3aTENbHBIX [JIS JIOIIKOJIBHBIX
oOpa3zoBaTenbHbIX opranuzaiuil. OgopmiieHHe M CoOJAEp)KaTeIbHOE HAMOJHEHUE
UH(OPMAIIMOHHBIX ~ CTEHJIOB  00pa30BATENbHON  OpraHu3alUyd  MOJIHOCTBIO
COOTBETCTBYET BbIJIBUTAEMBIM TPEOOBAHUSIM.

Anaim3 canta MBJIOY r. Upkyrcka nerckuii cag Ne 110 mosBosmi
chopMynHpoBaTh ClIeAyIOmKue OOOOIICHHBIC BBIBOJBI: CaWT HMEET IOJHOE
CoJIepKaTelIbHOE HAIlOJIHEHUE, COOTBETCTBYIOIee TpeOoBaHMsIM. BMecTe ¢ Tem,
HEOOXOJUMO COBEPIICHCTBOBATh OOpaTHYIO CBsA3b. lIpemiaraemplii BapuaHT
B3aMMOJICHCTBHS MpeIcTaBuTeNeld 00pa3oBaTeIbHON OpraHU3aluu U MOCETUTEIICH
caiiTa MyTeM pa3MEIICHHUS COOOIICHUN HMEET CTaHAapTHOoe OQOpPMIICHHE, HO
HEJJOCTATOYHO YJIOOHBIM, TaKk Kak TpeOyeT aBTOpU3AllMh TOCETUTENS uepes
mnatdopmy «locycmyruy. Kpome maHHOro cepBuca Ha cailTe uMeeTcsl paszzien
«OOpatHasi CBSI3bY», OJHAKO COOOIIEHHUS B 0O0pa30BaTEIbHYIO OpraHU3aIHIo
skcnepty HOK ortnpaButh He yaanock. [losBnsieTcs cooOiieHrne 0 TeXHUUYECKOM
ommubke. Takxke Ha caliTe He MpeJcTaBlieH cepBUc «HacTo 3aaBaeMblie BOIIPOCHD.
He pasmemen QR-kox co cchUIKOM Ha OIIGHKY KadecTBa 00pa3oBaTelbHOU
JIEATEIILHOCTH.

B paznene «llnaTHble yciayru» peKOMEHAYETCS pa3MECTUTh JOKYMEHT 00
MOPSIIKE OKa3aHMS TJIATHBIX 00pa30BaTeIbHBIX YCIYT, a)Ke €CIIM TUIATHBIC YCITYyTH
HEe OkKaspiBatoTcsa. B pasmene «DOUHAHCOBO-XO3IMCTBEHHAA JIESTEIBHOCTHY
PEKOMEHAYeTCS pa3MeCTUTh HHGOpPMAIUI0 O TOCTYIUICHUH W PacXOJOBaHUU
(bMHAHCOBBIX U MAaTEPUAJIBHBIX CPEJICTB IO UTOraM (PMHAHCOBOI'O IO/Ia.

Honst mosyuareneil yciayr, yAOBIETBOPEHHBIX OTKPBITOCTBIO, MOJTHOTON H
JOCTYIMHOCTBIO UH(popmMaruu o aesteabHoctd MBJIOY 1. UpkyTcka netckuii caj
Ne 110, pa3mernienHolt Ha HHGOPMAIIMOHHBIX CTEHJAX, Ha OQUIIMAIIPHOM CalTe B
nH(OPMAITMOHHO-TEIEKOMMYHHUKAITMOHHOU cetn «UHTepHe™ (B % OT oOmero
Yyucia ONPOLIEHHBIX MOJIydaTesneil yciyr) coctaBisieT 98,4%.

3.2. Kpurepnii «Kom¢opTHOCTH yCI0BHII NPEAOCTABJICHUS YCIYI»

JeranpHple  3HAYEHWs  PACCMOTPEHHBIX  TOKa3aTeledl  KpUTEpHs
«KombopTHOCTE yCIOBUI TPEIOCTABICHUS yCIIyT» TIpeacTaBieHbl B Tabmmuiie 3.2
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Ta0muna 3.2

KoM@popTHOCTH YCJIOBHH NPEIOCTABJICHUSA YCIYT
KoMm@opTHOCTS yc/I0BHi IPEIOCTaBIECHHUS YCIYT

2.3 lons noxydaTenei yciyr,

. OBJIETBOPEHHEIX KOM(POPTHOCTHIO
HanmeHoBanue 2.1 Hanuyrie koMpOPTHBIX YCIOBHIA ya p . bop
JI IPENOCTABIICHUS YCIIYT YCOBHH, B KOTOPBIX

opraHusanuu A yery OCYIIECTBIIsICTCS 00pa3oBaTeIbHas

JACATCIBHOCTDH

MBJOY r. Upkyrcka

100 98.6
nerckui caxg Ne 110 i

AHaJIN3 TPEJIOCTABICHHBIX MAaTEPUAJIOB CBHUECTEIBCTBYET O HAJUYUU BCEX
WHIMKATOpOB. B opranm3anum umeeTcs 30Ha OXKUAAHUS/OTABIXA IS TTIOCETUTENIEH,
MATHEBAsE BOJA JUIA JETEM HAXOAUTCS B JIOCTYINE, CAHUTAPHOE COCTOSIHUE
noMelieHnd  oTiaudHoe. B momemeHuun  00pa3oBaTeIbHOM — OpraHHU3alUH
MPEJICTABIICHBI PA3HBIE AJIEMEHTHI HABUTAIUU.

3.3. Kpurepuii 3. «/locTynHOCTb yCJayr AJisi HHBAJIU/I0B)»
JletasibHple ~ 3HA4YEHUS  PACCMOTPEHHBIX  MOKAa3aTeliel  KpUTepus
«/locTynmHOCTB yCayr A1 MHBAIUIOBY IpencTaBieHsl B Tadnuue 3.3

Tab6mauna 3.3.
JIOCTYNIHOCTD YCJIYT /1JIsl HHBAJIH/I0B

I[OCTyl'[HOCTL yYcayr aJjiss THBaJIu/10B
3.1. O6opynoBanue | 3.2.. Hamuuue B 3.3.. Jons nomy4areneit
IMOMEIICHUHN obpazoBaTenbHOI YCIIYT, YJIOBJIETBOPEHHBIX
OpraHu3aluy U OpraHu3alyuy yCIOBUM OCTYIHOCTBHIO
HaumenoBanue P e ! p LIy RoeTy
HpUIIETaroNIeH K JIOCTYITHOCTH, 00pa3oBaTeIbHBIX YCIYT
OpraHusanvu OpraHHu3aIiu MO3BOJIAIOIIUX UL UHBAJIAIOB
TEPPUTOPHUH C WHBAJIH/IAM T10J1y4aTh
yaeToM o0Opa3oBaTeIbHEIC
JIOCTYITHOCTH JIJIst YCIyTU HapaBHE C
VHBAJIAI0B JPYTUMHU
MBJOY r. Upkyrcka 100,0 100,0 92,3
nerckuii cag Ne 110

B xone mposenenna HOK YOJI 8 MB/IOY r. Upkyrcka nerckuit cag Ne 110
BBISICHWIOCH, UTO B 00CIIefyeMOi1 00pa30BaTeIbHOM OpraHU3alMy JOCTYITHAS Cpeaa
¢ uesnom copmupoBana. Ha Bxone B NOMENIEHHE HCHOIb3YETCS INEPEHOCHOU
MIaHJyC, MUMEETCs KHOIIKa BbI30BA IepcoHana. Ha Tteppuropuum opranuszanuu
BBIJICTICHA CTOSIHKA JJIsI aBTOTPAHCIIOPTHBIX CPEACTB MHBAINIOB, UMEETCS KPECIIO-
KoJsicka, oOopymoBaH Tyaner mis jul ¢ OB3. B canutapHO-rUurneHnYecKom
IIOMELIECHNUN CIIEAYET Pa3MECTUTh IOIOJIHUTEIIbHBIE OTKUIHBIE NOPYYHU OKOJIO
YHUTa3a, KPIOUKU JJIsI KOCTBUIEH.

B kadecTtBe yCIOBHMIl JOCTYMHOCTM B 00pa3oBaTelIbHOM OpraHu3alnuu
MIPEACTABIICHBI
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Jis obecrnieueHuss B 00Opa3oBaTENbHOW OpraHM3alUd JOTOTHUTEIbHBIX
YCIIOBUW JOCTYMHOCTH OpPraHW30BaHO TyOJMpOBaHHUE JUIsi WHBAIUIOB IO CIYXY
3pUTENBHON MH(OpMAIMU C TMOMOIIBIO TEJIEBU30pa, TyOJIMpOBaHUE HAJIUCEH,
3HAKOB ¥ MHOM TEKCTOBOM U rpaduueckoil nH(pOpMauu 3HaKaMu, BBIIOJTHEHHBIMU
penbedHO-TOUeUHBIM mpUdTOM bpaiins, 3akiatoueH JOroBOp Ha OKa3aHUE YCIYT
CypZIOIIEPEBOUMKA, HA CAUTE NMEETCS AIbTEPHATUBHAS BEPCUS I HHBAJIUIOB 110
3pEHMIO, B OPTaHM3allMM HAa3HA4YE€H COTPYIHHUK IO CONPOBOXKICHUIO MHBAIHUIOB B
NOMEUIEHUA OPTraHW3alli¥, OpraHu30BaHa BO3MOYKHOCTb  IPEIOCTABIICHHS
00pa3oBaTeNbHBIX YCIYT B AUCTAHIIMOHHOM PEXHUME WIHM Ha Jomy. s sToro Ha
calTe pa3MElIeH CHEUHalbHbIM pas3lell C COJEpPKATEIbHBIM HAIOJHEHUEM
MaTepHallaMi JIsl yJaJdeHHOU paOdOThI C IETbMH.

Urto ywacTHuku onHjaiiH ompoca (92,3%) B 1eI0OM  yAOBJIETBOPEHBI
JOCTYITHOCTBIO ~ O00pa3oBaTelIbHBIX YCAyr nis  uHBaIuaAoB.  KosiektuBy
o0Opa30BaTeNbHOM OpraHU3alUy CIEAYEeT JTOBOJUTH HHPOPMAIUIO O IPOAETIaHHON
pabote 1Mo GopMUPOBAHUIO JOCTYITHOM CPEJIbI 10 BCEX MOTy4yaTeneil yCiayr.

3.4. Kpurepnii 4 «/loOpoxesaTeJlbHOCTb, BEXKJIUBOCTH PAOOTHUKOB
OpraHu3anuin)

JletanpHble  3HAYEHUS ~ PACCMOTPEHHBIX  TOKazaTeledl  KpuUTepus
«JloOporkenaTenbHOCTh, BEKINBOCTh PAOOTHUKOB OpraHu3alluiy» MPEeACTaBICHbI B
Ta6mume 3.4. OneHKH PecroHJEHTOB IO TMOKa3aTelsaM 00CIeIyeMOro KpUTEpHs
SIBIISIFOTCSI, BRICOKMMHM — B Auamna3oHe ot 98,2 no 98,6 6camia.

Taomuna 3.4
J1o0poiKeIaTe/IbHOCTh, BEKJINBOCTh PA0OTHUKOB OPraHM3alMid

I[OCTleHOCTb YCIayr aJjs HHBaAJIua0B

B3aHMO)IeﬁCTBH5[, TMMOJIYyYCHUA

KOHCYJIbTAIMH TT0 OKa3bIBAEMBIM
yCITyram | TIp.)

=~ =

HaumenoBanue g 5
o (a2}

OpraHu3anuu g 8
p I = z

< o]

| [

o o

o o

4.1. Y10BIEeTBOPEHHOCTD
JIOOPOXKENATENBHOCTBIO, BEXKIHBOCTHIO
PabOTHHUKOB OpraHU3aIlNH,
00eCreynBaIONINX IEPBUYHbIH KOHTAKT
1 “HPOPMHUPOBAHHE TIOJTyUaATEIS
00pa30BaTeNbHOM YCITyTH IIpU
HETMOCPEACTBEHHOM O0pAaIEHUH B
4.2. Y IOBJIETBOPEHHOCTH
JI00POXKENATENTHHOCTHIO, BEXKITUBOCTHIO
pabOTHHUKOB 00pa30BATEIILHOM
OpraHu3aIuy, 00eCTIeYNBAIOIITUX
HEMOCPEICTBEHHOE OKA3aHKeE YCIYTH
(BocmuTaTeny) mpu 0OpaIIeHH B
4.3. Y 10BIETBOPEHHOCTD
JIOOPOXKENATENHHOCTRIO, BEXKITUBOCTHIO
pabOTHUKOB OpraHU3aIlUK IPU
HCIIOJIb30BAaHUHU TUCTAHIIUOHHBIX (POPM

MBJIOY r. Hpkyrcka 08.6

\O
o0
[\
O
o0
(@)

nerckui caxg Ne 110

3.5. Kpurepnuii 5 «Y10BJI€TBOPEHHOCTDH YCJIOBUSIMH OKA3AHUS YCJIYI»

JletanibHple ~ 3HAYEHUS  PACCMOTPEHHBIX  TMOKa3aTeliel  KpUTepus
«Y IOBIIETBOPEHHOCTH YCIOBUSAMH OKa3aHUs yCIyT» TpeacTasiieH B Taomnuie 3.5
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Tabmuma3.5
Y10BJIETBOPEHHOCTDh YCJIOBHSIMHI OKA3aAHHUA YCJIYT

Y 10BJ/IETBOPEHHOCTH YCJIOBUSIMHM OKA3aHHUS yCJIYT
HayMeHOBAHHE 5.1. T'oToBHOCTH 5.2. 5.3.
HoJTy4daTesiel yeuyr | Y I0BIETBOPEHHOCTD Y 10BIETBOPEHHOCTD
OpraHusaniu PEKOMEHI0BaTh noyyvarenen noxyyvarenen
00pa3oBaTeIbHYIO 00pa3oBaTeibHbIX | 00pa30BaTENbHBIX YCIYT
OpTaHM3aIHIo YCIyT yA0OCTBOM B II€JIOM YCJIOBHSIMH
POJICTBEHHHKAM U rpaduka paboTs OKa3aHus YCIYT B
3HAKOMBIM OpraHu3aIyu o0pa3oBaTenbHON
OpraHu3alyu
MBIOY . Hpkyrcka 98,6 98,2 98,2
nerckuii cag Ne 110

B nenom, no nokazarensam 5.1 «/lons mosmyvarenen yciayr, KOTOpbIe TOTOBBI
PEKOMEHI0BaTh OpraHu3aluio (Y4YpexJeHHE) pOJICTBEHHUKAM U 3HAKOMbBIM)
OLICHKM pECHOHAEHTOB, 5.2 «/lomss mnomydareneil yciyr, YIOBJIETBOPEHHBIX
OpraHU3allMOHHBIMU YCIOBUSMH OKa3aHUs yCiIyr», 5.3 «Jlois mosyqarenen yciyr,
YAOBJIETBOPEHHBIX B LEJIOM YCJIOBHSIMHU OKa3aHHs YCIYI' B OpPraHU3alUn» OLIEHKU
0Ka3aJICh CTAOMIIBHO BRICOKHMU — OT 98,2 1o 98,6 6aiios.

3.6 Omnmucanue cpeJHHUX 3HAYEHUH KPUTEPUEB W COCTABJISIIONIUX
noKasareJieu

Cpennue 3Ha4YeHHS MO OONIMM KPUTEPHUSM OIICHKM KayecTBa YCJIOBUUI
ocyliecTBIeHUs oOpa3oBarenbHOM nesTenbHocTH B MBJIOVY 1. UpkyTcka aetckuii
cag NellO cocraBmstor ot 91,3 6amta 10 99,3 6auioB U MO3BOJISIOT OMPEIETUTH
UTOTOBBIN Oat - 97. CpenHue 3HaUeHUS MIpeICTaBIeHBI B TabauIe 3.6

Tabnura 3.6.

CpenHue 3HaYeHMs] KpUTEPHEeB OLEHKM Ka4YeCTBAa YCJOBMIl OCYLIeCTBJIECHMA
oOpaszoBareabHoil AesTeabHOCcTH B MBJIOY 1. Upkyrcka nerckuii cag Nell0,
B 0aJs1ax
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HopmatuBHble 3HaueHus 100 100 100 100 100 100
MBJIOY r. Upkytcka 91,3 99,3 97,7 98,5 98,3 97,0

nerckuii cag Nel10
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Pasnen 4. Ouenka KavecTBa YCJI0OBHH OCYLIECTBJIEHHS 00pa3oBaTebHOM
nesareabHocTd B MBJIOY ropoaa Upkyrcka nerckuid cag Ne 110

B nmanHOM paszgene nmnpeacTaBiieHa HHpopMalus 1Mo 00cienyeMoMy
00pa30BaTeNbHOMY YUPEXKIECHUIO, PEKOMEHIAINH 10 TOBBIIICHUIO TOKa3aTelNeH,
3HAQYEHUsI KOTOPBIX COCTaBJISIIOT MeHee 100 OaJioB MO KakJIOMY U3 KPUTEPHUEB.
Taxke mepeyucieHpl 3aMEUYaHUs/TIOKEIaHNsI TTOTydaTeNied yCIyr B OTHOIICHHUH
MOBBIIICHUS KayecTBa YCJIOBHUI OCYIIECTBICHHUS] 00pa30BaTENIbHON NIEATEILHOCTH
yapexeHnemM oopazoBanus (mpu Hamuduu). CTuiab u opdorpadust pecrnoHIeHTOB
COXpaHEHbI 0€3 U3MECHECHMUSI.

4.1. 3ameuanus u npeanoxenus no pesyabrtatam HOK YO B MB/10Y
ropoaa Upkyrcka nerckuii cax Ne 110

B pamMkax npoBeneHHMs ~HE3aBUCMMOW OLIEHKM KadecTBa  yCJIOBUMU
OCYIIECTBJICHUSI 00pa30BaTEIbHON JIEATETLHOCTH OBLIO OmnpolineHo S0 moxyyaresns
yCIIyI METOJIOM OHJailH aHkeTHpoBaHuA. OQUIUaIbHBI CalT ydpexaeHHUs,
KOTOpBIN OBUT MpOaHAIM3UPOBAH B XOJE IPOBEICHUS HE3aBUCUMOW OIICHKU:
https://rused.ru/irk-mdoul 10

OcHOBHBIE HenocTaTku U pekoMenaanuu 1o wuroram HOK VYO/]

npenacTaBiieHbl B Tabnuue 4.1
Tabnuma 4.1
Ne | Henocrarku, BeisiBiieHHbIe B x01e HOK Ilpensioxkenuss 1Mo  yJy4llEHHIO
Ka4yecTBa padoThbl OPraHU3aHI
I. OTKpPBITOCTH M JOCTYIHOCTH HH(pOPMALMK 00 OPraHU3aluu
1 Ha caiite He (QYHKIMOHHPYIOT CepBUCHI | Pa3MecTuTh yKa3aHHBIC CEPBUCHI H
oOpaTHOW CBsI3M, pa3MelieH pasgen «Yacto | JOKyMEHTHI Ha caure
3aaBaeMble Bompochl», HeT QR-kom0B co | 0Opa3oBaTenbHO OpraHu3aluy.
CCBUIKOH Ha OLIEHKY KauecTBa 00pa3oBaTeIbHON
JEATEIbHOCTH.
B paspene «llnatHele ycimyru» He pa3MelIcH
JOKYMEHT 00 TOpsaKe OKa3aHUs IUIATHBIX
00pa30oBaTeNbHBIX  YCIYT. B pazzene
«DUHAHCOBO-XO35UCTBEHHAs  IEATEIIBHOCTHY
HE pa3MmelleHa UH(opMalMs O MOCTYIIICHUH U
pacxo0BaHUM (PMHAHCOBBIX M MaTepHUaIbHBIX
CPEJCTB MO uTOoraM (GMHAHCOBOI'O TOfA.
I1. KomgopTHOCTB YC10BHI NPEIOCTABICHHS YCIYT

1 He BrIsIBIICHBI Her
II1. JIocTynIHOCTB YCJIYT 1JIs1 HHBAJIHUI0B
1 3amedaHuil HeT B CaHUTAPHO-TUTUEHUYECKOM
MTOMEIICHUHN pa3MecTUTh

JOMOJIHUTCIIbHBIC OTKUIAHBIC IMOPYYHU
OKOJIO YHUTAa3a, KpPIOYKH JIIA

KOCTBUIEH.
IV. 1o0poskeaTeIbHOCTh, BEKJIMBOCTh PA0OTHMKOB OPraHU3aLMHU
1 He BpisiBieHsI Her

V. Y10BJ1€TBOPEHHOCTb YCIOBUSIMU OKA3aHUSA YCJIYT
1 ‘ He BbIsiBIIEHBI ‘ Her
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KoMmMeHTapuu pecrioH/1eHTOB

Bce otnnuHo B Hamiem caay
3aMeyaTeabHbI TETCKUH cal
Xopoume ycIoBUs

4.2. OuenuBanue HOK YO/l B MBIOY r. UpkyTcka aerckuii cag Ne 110
10 IIKaJIe OLeHOK

[Ilkana oOmEHKHM OOMMX KPUTEpUEB OICHKM KayecTBa  YCJIOBUU
OCYIIECTBICHUSI  O0pa3oBaTeIbHOW  JEATEIBHOCTM B 0Opa30BaTENIbHBIX
YUpEKIACHUIX MPEACTaBICHA CICAYIONIMM 00pa3oMm:

- 90 GamtoB U OoJiee — BBICOKAsSI OIEHKA (WIYUIIIHe» );

- 70-89 GamioB — yAOBJIETBOPUTENIbHAS OIIEHKA («CPETHUEY);

- meHee 70 0anIoB — HEYJJOBIETBOPUTEIbHAS OLIEHKA («XYAIIHEY).

I[To Bcem marm kputepusim HOK VYOJI oOpaszoBarenpHas oOpraHu3alius
MBJIOY ropona Upkyrcka nerckuii cag Ne 110 monyuuno BbICOKHE OIEHKH. B
pe3yibTare  MPOBEICHUS  HE3aBUCHUMOM  OLIEHKM  KadyecTBa  YCJIOBHUH
obOpazoBarenpHoM nearenbHocTH MBJIOY 1. Hpkyrcka nerckuit cam Ne 110
noJTy4usio 97 6aJI0B YTO SIBJSIETCS BHICOKOM OLICHKOM.

3AK/IIOYEHUE

0 COOTBETCTBHHM YCJIOBHIi 00pa3oBaTe/IbHOM /J1eSTeJILHOCTH, peaju3yeMoil B
MBJOY ropoaa Upkyrcka gerckuii cag Ne 110, HopMaTHBHBIM NPaBOBbLIM
AKTaM U 1eITeJIbHOCTH OPTraHOB roCy1apCTBEHHOH BJIACTH

OCHOBHBIMM HOPMATUBHBIMH aKTaMH, TMOJJIEKAIIUMHU 00sS3aTEILHOMY
HCIIOTHEHUIO B YUPEKICHUSIX 00pa30BaHMUsI, SIBIISIOTCS:

denepanibHbIi 3ak0H 0T 29 nexadps 2012 roga Ne 273-D3 «O06 0b6pazoBaHuu
B Poccuiickoi @eneparum.

®enepanpabiii 3ak0H 0T 20 wmromst 2000 r. Ne 103-03 «O6 OCHOBHBIX
rapanTusx npas pedenka B Poccuiickoit deneparumy.

®enepanbHblii 3ak0H OT 27 nrons 2006 r. Ne 152-®3 «O nepcoHambHBIX
JAHHBIX).

®enepanbhblii 3aKk0H 0T 02 Mast 2006 1. Ne 59-D3 «O nopsake paccMOTpEHH
oOpaienuii rpaxaan B Poccuiickoit denepanumy.
3akoH P® «O 3amure npas norpedurenein» ot 07 despans 1992 r. Ne 2300-1.

HezaBucumas olieHKa KauecTBa MPOBOAUTCS B COOTBETCTBUU ¢ DeiepalibHbIM
3akoHOM OT 29 nekabps 2012 roma Ne 273-03 «O06 obpazoBanuu B Poccuiickoi
Oenepanuny; deaepanbHbiM 3akoHOM OT 05 nexabpst 2017 roma No 392-®d3 «O
BHECEHUH U3MEHEHUI B OTIEIIbHBIE 3aKOHOIATENBHBIC aKThl Poccuiickoit Penepannu no
BOIMPOCAaM COBEPILIEHCTBOBAHMS MTPOBEICHUSI HE3ABUCUMOM OIICHKH KauecTBa yCIOBUM
OKa3aHMs YCITyT OpraHu3alsiMU B cpepe KyJbTyphl, OXpaHbl 3710pPOBbs, 00pa30BaHMUsI,
COLIMAIBHOTO OOCITY>KUBaHUSI U (peliepaTbHBIMU YUPEKACHUSIMU MEIUKO-COITUATEHON
akcriepTu3bly; YkasoM [Ipesunenta Poccuniickon deneparmu ot 7 mast 2012 roga Ne 597
«O MeponpusITHAX TI0 pealu3ali TOCYJapCTBEHHOW COIMAIBHON TOJIMTUKIY;
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ITocranoBnenueM [IpaButenscTBa Poccuiickoit deaeparuu ot 31 mast 2018 roma Ne 638
«O0 yrBepxkaenuu [IpaBui cOoopa u 0000IIeHNs MHPOPMALIMK O KAa4eCTBE YCIOBUM
OKa3aHUsl yCIyr oOpraHmzauusiMd B cdepe o00pa3oBaHMs, OXpaHbl 3/I0POBbBS,
00pa3zoBaHusl, COUUATIBLHOTO OOCITYXUBAHUS U (heiepalbHbIMU YUPEKICHUSIMUA MEIUKO-
coumanbHOM  3Kcneptu3bl»;  I[locranoBnenneM  IlpaButensctBa  Poccumiickon
®deneparun oT 10 mromnst 2013 roma Ne 582 «O0 yreepxaeHuu [IpaBun pazMertieHus Ha
opurmabHOM ~ caiiTe  00pa3oBaTENIbHOM  OpraHu3ald B MH(DOPMAIIMOHHO-
TEJICKOMMYHUKAIIMOHHOW ceTh  «MHTepHeT» U oOHOBiIeHHIO HWHOpMaImu 00
oOpazoBatenbHOM opranuzaiuny; [Ipukazom MunuctepctBa duHaHcoB Poccuiickoi
Oeneparmu ot 22 uroinst 2015 rona Ne 1161 «O coctaBe nH(pOpMaIy 0 pe3yabTraTax
HE3aBUCUMOI OIIGHKM KauecTBa O0pa3oBaTelIbHOW JEATENIbHOCTH OpraHu3allui,
OCYILIECTBISIIOLIMX 00pa30BaTEeNbHYIO ESTEIbHOCTD, OKa3aHUs YCIIyT OpraHu3alusiMy
00pa3oBaHUs, COUMATIBHOTO  OOCIY)KMBaHWS, OpraHU3alMsIMU  OOpa3oBaHMA,
pasMmenaeMoi Ha OQHUIMAILHOM CaiTe Ui pa3MelleHus HMHpopMalmd o
TOCYIapCTBEHHBIX M  MYHUUUMOAJIbHBIX  YUYPSKICHUSX B UHPOPMAIMOHHO-
TEJICKOMMYHUKAIIMOHHOW ceTh « HTepHeT», n nopsiike ee pa3MelteHus»; [Ipukazom
®denepanbHOI CTyKObI 110 Haa30py B chepe oOpazoBanus u Hayku oT 29 Mas 2014 roma
Ne 785 «OO6 yrtBepikaeHMU TpeOOBaHMI K CTPYKTYype OQHIMAIBLHOIO —caiTa
00pazoBaTesIbHOM OpraHu3alMd B HMH(OPMAIMOHHO-TEJIEKOMMYHHUKALMOHHON CEeTH
«HTepHeT» u opmary npeacraBieHus Ha HeM nHbopmanun»; [Ipukazom Muntpyna
Poccun ot 31 mas 2018 roma Ne 344H «O0 ytBepknennu ExuHoro mopsijika pacuera
HOKa3aTesiel, XapaKTepru3yoMX 00LHe KpUTEPHUH OLICHKU KauecTBa YCIOBHUIA OKa3aHUs
yCIyr opranuzanysiMu B cdepe o0pa3oBaHUs, OXpaHbl 370pOBbs, O0Opa30BaHMU,
COLMATIBHOTO OOCITYKMBaHUS U (pefepabHBIMU YUPESKICHUSIMHU METUKO-COIUMATbHON
skcnepTu3bly; [Ipukazom Muntpyna Poccun ot 30 oktsa0ps 2018 rona Ne 675H «O06
yTBEP)KJICHUH METOMKN BBISIBICHUS M OOOOIIEHUS MHEHUS TPakKIaH O KauecTBe
YCJIOBUM OKa3aHMsl YCIyr OpraHu3alsiMu B cepe KyIbTypbl, OXpaHbl 310pPOBbS,
00pazoBaHus, COIUATIBLHOTO OOCITYXKUBAHUS U (eiepaTbHbIMU YUPESIKICHUSIMUA METUKO-
COIMATIBHOM IKCTIEPTU3BDY.

[IpoBenenHass »dKcmepTM3a B acleKTe IMpeAMeTa HUCCIEAOBaHUS —
HE3aBUCUMOM OIICHKM KadecTBa YCJIOBUN 00pa3oBaTENbHOU JIEATEbHOCTH B
MB/JOY r. Upkytcka aerckuid caa Ne 110 npogeMoHcTpupoBania:

OCHOBHBIE TOJOXKEHHUSI YKa3aHHBIX 3aKOHOB M HOPMAaTUBHBIX aKTOB B
MB/JIOY r. Upkytcka aerckuii cag Ne 110 cobmonatores.

Nmerommecss aHHbIE  COLMOJIOTHYECKOTO ONpoca M IPOBEICHHOM
AKCIIEPTH3bl HE BBIABWINM (DAaKTOB HAPYIICHUN TPEICTABICHHBIX 3aKOHOB W
HOPMATHUBHBIX AKTOB.

[IpencraBiieHHbIE TOKYMEHTBI, UMEIOLIUECS MaTEPHUAIIbl, U3yUYEHHbIE (haKThI
00 yCI0BUAX peanusaiuu oopasoBaTenbHol AestenbHoctd B MBJIOY r. UpkyTcka
nerckuid cag Ne 110 cBHIETENBCTBYIOT O UX BBICOKOM Ka4€CTBEHHOM YPOBHE.

3akniouenue nooecomosneno sxcnepmamu 8 odnacmu HOK YOI 0OOO
«BUTATMHU»
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