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Pasnen 1. O6mas ungopManus 00 uccie 0BaAHAM
1.1. Ienn, 3aaa4u, NpeAMeT MCCIEI0BAHNS, 0KAIaEMBbIe pe3yJbTaThl

Ilens wucciaenoBaHus: (GOpMUPOBAHHE uHGOpMAIMOHHOK 0as3bl 1A
IpOBEJICHNST ~ HE3aBUCHMOM  OIEHKH  Ka4yecTsa YCIOBHH  OCYIIECTBICHMA
06pas3oBaTenbHON [eATENBHOCTH (Hanee HOK YOI) B MBIOVY r. Hpkyrcka
nerckwmit cax Ne 119 u paspaboTKa IPEIVIOKECHUH IO YIYIIICHHUIO ACATEIBHOCTH
00pa30BaTEIEHOTO YUPEIKICHHA.

3amayu ucCcaeN0BaHUA:

1. C6op MaHHBIX O KayecTBE YCIIOBHIl OCYIIECTBICHHST 00pa3oBaTeIEHON
nestensoctd 8 MBJIOY 1. HMpkyrcka merckui cam Ne 119 B cooTBETCTBHU C
repedHeM o6IIMX KPHTePHeB HE3aBUCUMOMU OLICHKHM, OTIPC/ICIICHHBIM denepalbHEIM
sakoHOM OT 05.12.2017 Ne 392-®3 «O BHECEHHHM H3MEHCHHH B OTICIBHBIC
3aKOHO/JATEIbHbIE aKTBI Poccuiickoi Denepanuu T10 BOIIpOCaM
COBEpILICHCTBOBAHKS IPOBEJCHMS HE3aBUCHMOH OIECHKH KadecTBa YCIIOBUH
OKa3aHWs YCIyr OpraHusanusaMu B chepe KyIbTypsl, OXpaHbl 3J0POBRA,
0Gpa3oBaHys, COLMAIBHOTO OOCTyXHBaHMS ¥ (ENepabHBIMH  YIPEHICHUAMM
MEIUKO-COIMAIbHOM  OKCIEPTH3bl», a TakkKe OTPacICBBIMH  IICPETHAMA
TTokasarelel, xapakTepusyronux obume xpurepun HOY YOI, yTBepXAE€HHBIMH
(heepaTbHEIMU OpTaHAMH HCTIOHUTENLHOH BIIACTH,

2. O6obmeHre TOTYdEHHBIX pE3yIbTaToB, (OPMUPOBAHHE OTYETA O
IIOJTyYeHHBIX Pe3yibTaTax.

O6nexr nccaenosanus: MBJIOY r. Mpkyrcka gerckuit cax Ne 119

IlpegMeT  HCCIEIOBAHMA:  KadeCTBO ycrnoBuili  00pa30BaTENBHOM
nestensHocTH B MBJIOY T. MpKkyTcka meTckuit cax Nell9.

OsxuaaeMble pe3yJibTaThl HCCIeI0BAHMS:

1. ChopmupoBanHas HHGOPMALOHHAS 0asza, IO3BOJSAIONIAs PEATM30BAThH
OI[EHKY YCIOBHH OCYIISCTBICHHS oGpasoBarensHOl mestensHocTH B MBJIOY T.
Upxkytcka netckui can No 119.

2. Pa3paboTaHHBIM HHCTPYMEHTapUH He3aBHCHMOI OLEHKHA YCIOBHH
OCYIIECTBICHUS 00Pa3OBATENbHOH NEATENHHOCTH B MBJ0VY ropoaa HMpkytcka
nerckmit cag Ne 119.

3. Ha6op odopmerHsIx Tabmun 1o nokaszaremsv HOK YO

3. [Ipou3BeneHHsli pacueT nokasareneir HOK YOJ 8 MBIOY r. MpkyTcka
nerckuii cax Ne 119. :

4. ChopMHUpOBaHHEIA OTYET IO pe3ynbTaTaM HOK VOJ B MBIOV .
Wpxyrcka perckuit can Ne 119 1o oneHHBaeMbIM KPUTEPHAM H TTOKA3aTeNsIM, C
OIIMCAHMEM BBIIBJICHHBIX 3aMeYaHHi 1 PEKOMEHIAIMAMH 10 HX YCTPaHCHHUIO.

STanbl HccJaeA0BAHUS.

JIiist TOCTHIKEHIS LIeJH | 337184 cOopa 1 06061eHMs HHOOPMALUK O KAYECTBE
YCIIOBHH OCYIIECTBICHAA o6pasoparensHOi AestensHOCTH B MBJIOV T. Hpkyrcka
nerckuii cag Ne 119 65U1 MOCIEI0BATEIBHO IPOBE/ICH KOMILICKC MEPOIIPHATHH:

1. ITodzomoeumenvrblii IMan:
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1.0mpesieneHsl edb W 3aja4yl HCCIENOBAHMA, 3al0XKCHA oIepauoHHas
MOJENlb MCCICIOBAHMs, pa3paboTaHel OOmMe HHCTPYKIMH i yYaCTHHKOB
COLMOJIOTMYECKOr0 OIPOCa, PaspaboTaHbl KapThl AHATN33 CAHTOB 06pa3oBaTEIbHBIX
OpraHM3allyi, MPOSKTH KapT VI HabmoaeHUsA/caMOHA0IIOACH!SA 38 YCIOBUAMH
OCYILIECTBICHHS OOpa30BATENBHON [EATCIBHOCTH, IPOCKT AHKETBI UL OIICHKH
KadecTBa YCIOBHM 00pa3oBaTeNbHOM JEATENLHOCTH B MBIOY r. Hpkyrcka
nerckuii cam Ne 119.

2. Ompenenena UuTepHeT—TIaTHOPMEI JUIS POBEACHHA OHJIAMH-0IIPOCa
PECIIOHIEHTOB - http://socexpert03.rw/.

3. Paspabortanel (QOpMBI PacYCTHBIX Tabaul IO ITOKasaTelnsIM OLCHKH
Ka4yecTBa YCIOBUH OCYIICCTBICHHA 00pa3oBaTeIbHON JCATEIBHOCTH B MBJOYV r.
Wpkyrcka aerckuit cam Ne 119.

2. OcnogHoii sman

IIposencuue cbopa MHPOpPMALUM O KAIeCTBE yciIoBHi 00pa3oBaTENbHOM
nestensHocTE B MBIIOY T. MIpKyTCKa ASTCKH Cajl Ne 119 mpexycMaTpHBao:

- aHamu3 caiita 0Opa3OBAaTENBHOM OPTaHM3alUH C 3AMOIHEHHEM KapThl
OLIEHKH CaiiTa;

- TpoBeleHHEe IPOLEHYPHl  HAOIIONCHUSA yCIIOBHH  OCYIIECTBICHHA
00pa3oBaTeIbHOM JEATEIBHOCTH, c 3aI10JIHEHUEM KapT
HaOJIFOIeHUs/caMOHA0IIOIEHN,

- OpOBEJEHHE OHNAMH-ONPOCA DECHOHACHTOB O  KavecTBE YCIIOBUH
OCYIIECTBJIEHIS 00Pa30BATEIBHON AEATEIBHOCTH B MBJIOY r. UpKyTCcKa TeTCKHi
camg Ne 119

3. 3axnrouumenshblii 3man.

OGpabotka u oOobmenue HHpOpMAaNMM O  KadeCTBE YCIIOBUH
ocyIIecTBIEH s 00pa30BaTeIbHON NEATENBHOCTH B MBJIOVY r. UpKyTcKa JeTCKUi
can Ne 119 mpexycMaTpHBaln:

- popMHUpOBAHKE MACCHBA IaHHBIX,

- (opMHpOBaHKE PACIECTHBIX TaOIMI] O IIOKA3aTENsIM OLICHKH KadeCTBa
YCIIOBHH OCYIIECTBIICHHSA 00pa30BaTEIbHON ACATEIBHOCTH,

- TIOAITOTOBKY OTHETa O pe3ymbTarax cbopa H 0006menus uHPOPMALIHU O
Ka4eCTBE YCJIOBHI OCYIICCTBICHHUA 06pa30BaTEIBHON JIEATENPHOCTH B HAa3BAHHC
OpraHU3alHH.

1.2 OnepanuoHHas MO/IeJIb MCCIE0BAHHS

OnepanyoHHass MOJENb MCCIENOBaHMsA COOTBETCTBYCT EnuHoMy IIOPSAOKY
pacdera IIOKA3aTeNeH, XapaKTEPU3YIOUIMX obmpe KpUTepHUH OIICHKM KadeCcTBa
YCIIOBHI OKa3aHMs yCIYT' OpraHu3alisiMHi B chepe KyIbTyphl, OXpaHBI 310POBbA,
06pa30BaHUs, COLHANBHOTO OOCIYKHBaHUA 1 (emepanbHBIME  YIPEKACHUAMH
METIKO-COLMANBHON IKCIIepTH3El (Jamee — EnuHbI HOPANOK), YTBEPXKACHHOM
npuka3oM MuHHCTEpCTBA TPyJa H cormabHO# 3amuTh Poccutickon deepanun
oT 31.05.2018 Ne 344m, OTpacieBBIM METOJMYECKHM DPEKOMEHJAIMAM, a TAKOKE
BEJOMCTBEHHBEIM HOPMATHUBHBEIM aKTaM YIIOJTHOMOHYCHHBIX (emepanbHBIX OpPraHOB
MCTIONHATENFHOR BIACTH 00 YTBEP)KISHHH TOKasaTele HE3aBMCUMOHN OLICHKH
Ka4yecTBa.

¢ 0108 2024 1150 GMT+0300 /

i53-4325-032d-42446e07235 { ‘:I
Crpardiia 3 43 16 \




O6uque KPMTEPUHA H N0Ka3aTeJH OICHKH KadecTBa yCJOBHIl OKa3aHUSA
yCIyr OpraHu3anusamMu B cdepe KyJabTypbl, OXpaHbl 310POBEH, o0pa3oBaHusl,
CONHMAJILHOTO 00CTy’KMBAHHs, YCTAHOBJICHHBIC ®enepadbHBIM 3aK0HOM Ne
392-P3:

I. Kpurtepmii «OTKpbITOCTE M JAOCTYNHOCTH nadopmanuu 00
OpraHM3alum

IMokazamenu, Xapaxmepusylowiue OMKPbLIMOCMb U O00CHYRHOCHLb
ungpopmayuu 06 opzaHu3aAUUU (yupestcoenuu):

1) CooTBeTcTBHE HHDOPMALMHK O ACATENLHOCTH OpTraHU3aliH (yapexaeHus),
pasMeIIeHHOH Ha 00IEe0CTyIHBIX rH(OpPMAIIIOHHEIX PECypeax, € CONEPKAHUI0
¥ mopsaaky (bopMme) pasMelleHus, YCTaHOBIEHHBIM HOPMATHBHBIMH [IPaBOBLIMU
aKTaMHU:

- Ha MHQOPMAIIMOHHEIX CTEH/IaX B IIOMEIICHUH OpTaHH3aliK (yIpexIeHu),

- Ha o(UIMATEHOM CaiiTe OpraHu3auH (yapexneHus) B HHPOPMAIOHHO-
TeNeKOMMyHMKaIMonHo cetn "MHTepHeT" (mamee - OGUUMANBHBIA CaHT
opraau3zanyy (YIpekIeHus);

- Ha OUITHATHEHOM CalTe i pa3MEIIeHuUs uH(OPMAIINH O TOCYIapCTBEHHBIX
¥ MYyHHI[MOATBHBIX YIPESXKICHHUAX B UH(OPMAITHOHHO-TENCKOMMYHUKAIMOHHOH
cern «/IHTEpHET» (CAHT bus.gov.ru).

2) Hamuuse Ha OQHUIHMATEHOM caiire opraEmzaiuu  (YUpEKICHI)
uHbOPMAIY O AUCTAHIMOHHBIX crioco6ax 0OpaTHOM CBSI3U H B3aMMOJEHCTBHA C
TIOJTyYaTENSIME YCIYT M UX QyHKIMOHUPOBaHHE:

- TennedoHa;

- DJIEKTPOHHOM IIOYTE;

- HIEKTPOHHEIX CepBHCOB ((opma M MOJAuM SICKTPOHHOIO obpamenus
(5kay106B1, TIPE/TIOKCHHS), TIOTYICHHE KOHCYIBTAIlMH TI0 OKA3hIBACMEIM yCIyTraM 1
mp.);

- pazaena "JacTo 3aqaBaeMbIC BOIIPOCHI";

- TEXHHYECKOH BO3MOKHOCTH BBIPAXEHMS IIOIydaTeleM yCIyr MHEHMA O
KayecTBE YCIIOBMM OKasaHWUA YCIyT OpraHH3aIMeH (yapexaeHueM) (HanIpIue
aHKETHI UL OIpOca IPaXKIaH WK IHIICPCCHUIKH Ha HEe);

3) Jlons moydaTenel yCIyT, YIOBICTBOPCHHBIX OTKPRITOCTEIO, IIOJTHOTOHX M
JOCTYIHOCTBI0 HHGbOpMamuu O ACATENbHOCTH OpraHM3alii (yupexaeHus),
pasMemienHo# Ha HMH(OPMALMOHHBIX CTEHAAX B TIOMEIICHHH OpraHu3alyH
(yapexnenus), Ha OQUIMATLHOM CalTe OpraHu3alhy (yapexnenus) (B % OT
0BIIEro IMcIa ONPOIIEHHBIX ITONyJaTeNeH YCIIyT).

I1. Kpurtepuii «KoM(popTHOCTE YCJI0BMIA PEJOCTABJICHHS YCIyD»

Iokazamenu, XapaKxmepusylougue KoM@opmuocma ycnosuii, 6 KOmopbix
ocywiecmensemca 06paz06amenbHan 0eamensHoCHb

1) O6ecneueHue B OpraHU3aluK (yapeskmenun) KOMGOPTHBIX YCIOBHH, B
KOTOPBIX OCYIIECTBIACTCSA 0OpasoBaTebHAS ACATCIbHOCTD:

- Hagmare KOMOOPTHOM 30HBI OT/BIXA (oxupmanus), 000pyLOBaHHOM
COOTBETCTBYIOIIEH MEOEIBIO;

- HAITuMe ¥ IOHSTHOCTH HABMTALA BHYTPH OPTraHN3aluH (YIPeXICHHA);

——
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- HAJIM9HE ¥ JOCTYITHOCTh IIHTHEBOH BOMIBL;

- HaJINYKE U JOCTYIHOCTh CAHUTAPHO-THTHCHIICCKHIX IIOMETICHHH;

- CAHHTAPHOE COCTOSHHUE TIOMEIICHHH OpraHM3aIHH.

2) Jlons moydaTenei yelyT, yIOBICTBOPEHHBIX KOM(OPTHOCTBIO YCIIOBHIL,
B KOTOPBIX OCYLIECTBIIAETCS 0GpasoBaTenbHasl ASATCIbHOCTD (B % ot obwiero yucna
OIIPOIIEHHBIX TONyJaTeNne yCmyr).

II1. Kpurepuii «/loCTyoHOCTb yCIYT A1 HHBAIAAOB

IToxazamenu, Xapakmepusylouiue 00CHynHOCHb YCy2 014 UHBANUO0E

1) OB6opynoBaHHe IIOMELICHNH OpraHu3aiy (YupesIeHIs) U TIPUJIeTatoled
K oOpraHmsaiuy (YYpeX[OEHWIO) TEPPUTOPUM C yHUCTOM OOCTYIHOCTH AJIA
WHBAJINAIOB:

- 060pya0BaHIe BXOIHEIX IPYIII ITaHTyCaMu (IO BEMHBIMH ILIATHOPMaAMHK);

- gamMydMe BHIACICHHBIX CTOSHOK JUIi &BTOTPAHCIIOPTHBIX CPCICTB
HWHBAJIIOB;

- HaJH4¥e ANaNTHPOBAHHBEIX THU(MTOB, MOPYYHEH, PACIIMPCHHBIX NBCPHBIX
IIPOEMOB;

- HaJIH4Yie CMEHHBIX KPeCceI-KOIACOK;

. Haguude CHIEeNHAJBHO OOOpYIOBaHHBIX I WHBAIMIOB CaHHTapHO-
TUTUCHIYECKHUX TIOMEIIEHHUH.

2) OGecrmeyeHue B OpraHU3allUM (YIpeKIeHUH) YCIOBUH JOCTYIIHOCTH,
[103BOJISIONTMX MHBATMIAM HOIydaTh YCIYTH HapaBHE C IPYTHUMH, BKIIOTaL.

- DyOnMpoBaHUe A HHBAIUIOB IO CIIYXY U 3PCHHIO 3BYKOBOM U 3pUTEIBHON
HH()OPMALIVH,

- nybnupoBaHuWe HAJMMCEH, 3HAKOB H MHOM TEKCTOBOM M TpaduIecKoi
uEGOPMAIIHY 3HAKAMH, BBIIIOTHEHHBIMU pembedHO-TOICIHBIM MPUPTOM Bpaiins,

- BO3MOKHOCTH IIPEINOCTABICHHS MHBAIUAAM IIO CIIyXY (cyxy ¥ 3pEHHIO)
YCIIYT CYpAOIEPEBOAYHKA (THOIOCYPAONEPEBOIIIKA);

- HanuYWe ANBTEPHATHBHOM BEPCHH OQUIMATLHOrO caliTa OpraHM3aIVH
(YapexaeHus) L MHBATU/IOB I10 3PCHUIO,

- moMomp, OKasbiBaeMas pabOTHHKaMM OpraHHM3aluH (y4apexneHus),
TPOIIEAIIIMH HEOOXOMMOE oGyueHHe (MHCTPYKTUPOBAHHE) IO COMPOBOXKICHHIO
WHBATUIOB B IIOMEIICHHAX OpraHM3aliH (yapexpueHus) u Ha TpHJIETaloIen
TEPPUTOPHH;

- HAJIMYMe BO3MOYKHOCTH IPEJOCTaBICHHA YCIYTH B TUCTAHIIMOHHOM PEXUME
WA Ha JOMY.

3) Jlons moirydaTeneit ycuyr, yAOBICTBOPCHHBIX JIOCTYIMHOCTBIO YCIIYT A
uHBaIOB (B % OT 00IIEro Y1cIa OIPOIICHHBIX IO/ IydaTeNeH yCIIyT - MHBAJIKJIOB).

IV. Kputepuii <«/I0o0pokKenaTelbHOCTb, BEeHIUBOCTD paboOTHHKOB
opraHu3alun

IMoxazamenu, XapaKmepusyioujue 006podicenamensHoCHy, 6EXHCIUECOCID
PaboOmHUKO8 OPZARU3AUUU (Yupesicoenus)

1) Jlonst momydatenei yciyr, yAOBISTBOPCHHBIX n06porxenaTenbHOCThIO,
BEXITMBOCTHI0 PAabOTHWKOB OpraHMA3alyy (yupexaenus), 0OeCTIeYHBAIONINX
MepBUYHBI ~ KOHTAKT M MH(OPMHpPOBAHHE  MOIyHaTeld yCIOyTH  TIpH

=
W 01082024 1150 GMT+03 00/

—
3 o
26M25E2-0053-4325-030d- 4240607352 | :i
Cipanuiua 53 16 A
8
~.




HeIIOCPEICTBEHHOM O0OpalleHud B  OpraHM3allhio (8 % or obuero uucia
OIPOMICHHBIX TONyJaTeNel yCIyr).

2) Jonst moiydaresiedl yCIyT, YAOBICTBOPECHHBIX 100pOKENaTENEHOCTBIO,
BEXJIMBOCTEI0O PAOOTHHKOB OpraHW3aIH (yapexneHus), obecTieuHBaromuX
HEIOCPE/CTBEHHOE ~OKasaHWe YCIYyIH IIpH obpalieHud B OpTaHHU3AIHUIO
(yapexnenue) (B % OT 00IIEro Iucia ONpOIICHHBIX TI0Ty4aTeNne yCIyr).

3) Jlons moxydaTeNedl yCIyT, YAOBICTBOPCHHBIX 100poXKenTaTeNEHOCTEIO,
BEXJIMBOCTHIO PAOOTHHMKOB OpTaHHM3AlHU (yapekaeHus) IIpH HCIONb30BaHUH
MCTAHIHOHHBIX (hopm B3amMozeticTsus (110 TenedoHy, 10 NEKTPOHHOH ITOUTE, C
IOMOIIBIO SJICKTPOHHBIX CEPBUCOB (TMOAa9IH 3ICKTPOHHOIO obpamtenus (3Kano0wL,
TIPETIOKEHIS), IOTydeHHe KOHCYIBTAlNY [0 OKa3bIBaCMBIM yciyram u 1p.) (B %
OT OOIIEro YKCiIa ONPONIEHHEIX OTyJaTernel YCIIYT).

V. Kpurepnii «YI0BJIeTBOPEHHOCTH YCAOBUSIMM OKa3aHUS yeJIyr»

Iokazamenu, Xapaxmepusyiowjue y008NemEopERHOCMb  YCLOGUAMU
OKA3aHUA yCty2

1) Jlons moy4aTene# yCIyT, KOTOPBIE FOTOBBI PEKOMCH/OBATE OpraHHU3aLHIIo
(yapesxaeHue) POJCTBEHHHKAM H 3HAKOMBIM (Mor 6bI ¢ PEKOMEHIOBATB, €CIIH
651 GIIa BO3MOKHOCTE BEIG0pa OpraHu3aliie (YIpexeHus) (B % ot o01rero 9ucia
OTIPOIIEHHBIX IIOIy4aTeNeH yCuyr).

2) Jlons monmydaTened yomyT, YHOBICTBOPCHHBIX OpraHu3alMOHHEIMI
YCIIOBUSIMY OKa3aHHs YCIYT - rpadukoM paboTHl OpraHU3aluK (yapexnmenus) (B %
OT OBIIEro YUCyIa ONMPONIEHHBIX OMyJaTened ycuyr).

3) Jlons monydareled yCIyr, YAOBJIETBOPCHHBIX B LCIOM YCIIOBUAMU
OKa3aHHs YCIIYT B OPTaHu3aluu (yapesxaeru) (B % 0T 001IET0 YHC/Ia OIPOIICHHBX

THoITy4aTelel yCiIyr).

1.3. MeToael coopa HHGOPMATHHA

B pamkax npouenypsl HOK VOJ] HCIONB30BAIKCE CIEAYIOMUE METObI
cbopa uH(OPMAIIHH:

- OHIIAHH-OIPOC PECIOHIEHTOB C HCIIOIb30BAHUEM MHTEPHET-IUIATHOPMEI
IUIsL OTIPOCA,

- aHAJIM3 CAlfTOB OpraHH3aIUH;

. HeBKITIOUCHHOe Ha6/IONCHHE 3a Ka4eCTBOM YCIOBHH OCYIIECTBICHHA
00pa3oBaTeNpbHOM [EATENIbHOCTH B 00pa30BaTEIEHOM yupexXIeHAY/ aHalu3
paboumx KapT, IPEIOCTABICHHBIX 06pa30BaTeIbHOM OpraHU3aIUeH.

Paznen 2. Onucagye METOAUKHA U TCXHUKH NnpoBeacHHA HCCIeN0BAHUSA

2.1 ®opmMupoBaHne BHIOOPKH.

OGbeM BHIOOpKM TIpM IPOBEIEHMM OHJIAHH-OIpOCA PECIIOHIEHTOB
YCTaHOBIEH B COOTBETCTBHHU MeToAuKOM BBIABJICHHMS M OOOOIICHHS MHCHUST
rpakJaH O KaueCTRBE YCIOBAA OKa3aHUs yCIyT OpraHu3aliaMi B chepe KyIBTYPEL,
OXpaHBI 37I0pPOBbs, 00Pa30BaHMA, COLUATBHOTO obcnykuBaHuA U (enepaTbHBIMU
YIPEKICHUAMA MEMUKO-COIIMATEHON  DKCIIEPTHU3HI, YTBEPIKACHHON IIPUKAa30M
Muntpyna Poccuu ot 30.10.2018 Ne 675H.




HeoGxomuMoe ¥ IOCTATOYHOE KOJMYIECTBO PECIIOHICHTOB OIIPEHEIECHO
HAIIPaBJIEHHOH (IeNeBOM) BEIGOPKOH, C YYETOM TOI0, 4TO OIPOC IPOBOAUTCA B
[eNeBoll Tpymme — IHOJydarelncH o6pa3oBaTENbHBIX YCIyT B obcnexryeMoM
yupexaeHnd. B obcrnenopanui TPUHAIA yuaactue 90 pomuTenelt/ 3aKOHHBIX
IIpeCTaBUTENEH HECOBEPIICHHONCTHHX moJTydaTerneil yclayr — BOCIHTAHHHKOB
JIETCKOro cajia. PecroH/IeHTaMH SBITIOTCH neecriocoOHbIe MONydaTen YCIyT.
HecoBepIIEHHOICTHHE TIOIy4aTeNH yCiIyT B BO3PACTE 10 14 et HE MOTYT ABIATHCA
PECTIOH/IEHTaMU.

2.2. Onpcanue MeTONMKH H TeXHHKH NPOBEIeHHSA onpoca moJrydaTeJien
yCJIyT ¢ MOMOUIbI0 METOo/A ontaiin anxernposanust B MBJIOY r. HpkyTcka
nerckuii cag Ne 142.

Vndopmamus © MPOBEICHHU HOY VOJI Opuia pgoBexeHa [0
06pa3oBaTebHON OpraHU3alNH. OTBETCTBEHHBI OT OpraHU3aluy IIOyIHI
UHCTPYKTaX O MPOBEACHUA oHyaitn aaketupoBanusa. COTpyIHHK 06pa3oBaTeNbHOM
OpraHM3alMy 3aloNHAL paboume KapThl, OTpaNad HaIW4¥e H JOCTYMHOCTB
pHbOPMAIMK Ha HHQOPMALMOHHEIX CTEHAAX OpraHusatliH 1 (uKCcUpys COCTOSHUE
JOCTYIIHOM Cpesl UL HHBATMO0B. DKCIEPTE! OpTraHH3aliii — olepaTopa IpOBEIN
amanu3 OQUUMAIBHOTO CaliTa OpraHM3alluW, CPaBHUB JIAHHBIC aHanu3a C
pe3yiBTaTaMy CaMO00CIeJOBaHA. [loTy4eHHbIE JaHHBIE 3aHOCHINCH B PACICTHBIC
TaGIMIpl, U3ydaTHch GOTOOTIESTa, MPUIAracMbIe K pabounM KapTaM. OIPOCHBIE
GUaHKM JUIA OLCHKHM Ka4decTBa YCIOBHH OCYIIECTBICHHA 00pa3oBaTeNbHON
ESTEIBHOCTA B OOCIELYEMOM YUPEKIEHMH COOTBETCTBOBAIH CIICAYIOIIMM
TpeOOBAHUAM:

_ copepyKalTi He MeHee OJTHOTO BOMPOCa 10 KaKIAOMY [apaMeTpy ITOKa3aTels
OLICHKH KAYECTBA B COOTBETCTBUH C OTIEPAIIOHHON MO/ICIBIO UCCIIeJOBaHNS,

— 6L MOCTATOUHBIME Ui (HOPMHUPOBAHMS ~KOHKPCTH3MPOBAHHBIX
TIpEIOKEHHH 110 YIIYHIIEHHIO JEATEBHOCTH OpraHn3aliui,

_ B amkeTe OB TIPEAYCMOTPEH OTKPBITBI BOMPOC, TI03BOJIAIOILMI
PECIIOHIEHTY OCTABUTH IPEVIOMEHHS TI0 YTy HIICHHIO YCIIOBHH OKa3aHus yCIyT B
IAHHOM OpraHU3alMH.

I[Tpu HEOOXOAMMOCTH, I YTOIHCHUA HeoOXOIAMBIX CBEICHUH 00 yCIOBHAX
peanm3aliy 06pa3oBaTENBHON JESATENPHOCTH B OpraHMsanii orepaTop HMel
BO3MOJKHOCTh CBS3aTbCi C  PYKOBOJIMTEILIMU yUpeXICHHH, W YTOYHHUTH
HH(OpMAIIHIO.

2.3. Onucanue MeTOMUKHA ¥ TEXHUKH NPOBEICHHHA OHJIAHH-0IIpOCA

IIpy IpPOBEICHUH OHIIAHH-0IPOCa THOJIydYaTel el yciIyr HCIob30BalICA CauT
https://socexpert03.ru/, KOTOPBIH COOTBETCTBYET NPEABLABIECHHBIM TpeOOBaHMAM C
MHTEPHET — PECYPCaM, HCIIOIB3yEMBIM JULE IPOBENCHIA OHJIA}TH OIIPOCOB:

— uMeeT yI0OHBI HHTEPGEHC IS PECTIOHCHTOB;

— UMeeT HaJWdHe BO3MOKHOCTH pasMEIICHH CCHUIKHM Ha OHJIATH aHKETY B
HMCTOYHUKAX MAcCOBOM KOMMYHUKAIIWH,
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— coorserctByer m. 2.1. cT. 13 ®enepanbHOro 3aKOHA Ne 149-@3 ot
27.07.2006 «O6 uadopMarmy, HHGOPMAIMOHHBIX TEXHOJNOIHSX M O 3allHIC
HH(GOPMALIUHY.

- CCHUTKA HA OHJIAMH aHKeTy yZoOHa Ui MCIOIB30BaHUA H obecreunBacT
IIPSIMOM IIEPEXOJ K 3aMIOHIEMO aHKETE C J000T0 IEKTPOHHOTO YCTPOHCTBA.

B pe3ybsTaTe 00CIeI0BaHAA:

- moTy4eHo u 06paborano 90 aHKET, 3aMONMHCHHBIX OHIJIaHH;

- 3aNONHEHO TP KApThl YHANCHHOTO HAOMIONCHWA, C HPHIAracMbIMH
doTooTIETAMH;

- 2 KapThl OIIEHKH caiTa OpraHH3alii.

Pasnen 3. MuTepnperanusa KpUTEPHEB 1 mokasaTejei OLEHKH KayecTBa

Pacuers! 3HAUCHWN KPUTEPUEB OLEGHKH KauecTBa yCIOBHH OCYLICCTBIICHN
00pa30BaTebHOM JAEATEIBHOCTH B MBJIOY r. MpkyTcka geTckuii can Ne 119, 6p11H
[ONyd4eHsl B pE3ylIbTaTe pCAM3alMu IPSLyCMOTPEHHBIX MeTozioB  cbopa
uHGOpPMALIHH:

- OHJIAHH-OIpPOCa PECIOHECHTOB C HCIIOJB30BaHHEM MHTEPHET-TIaTGOPMEL
JUISL OTIPOCA;

- aHAJIM3a calTa OpraHu3auy;

HERKTIOGEHHOTO HAOJIONCHHMS 33 KauyeCTBOM YCIOBHMH OCYLICCTBICHUS
06pa3oBaTeqBHON [CATENBHOCTH OpraHu3aluy - aHammsa pabo4ux KapT,
IIpEOCTABIIEHHEIX 00pa30BaTeIbHOU OpraHU3aLueH.

3.1. Kpurepmii «OTKpBITOCTE H [AOCTYHHOCTE nadopmanun 00
OpraHU3aIHKN»

JletampHple  3HAYEHHS — PacCMOTPCHHBIX nokasaTeled  KpHUTepusd
«KoM(pOPTHOCTb YCIOBH# NPEJOCTABICHUS YCIyT» npepcTaBnensl B Tadmane 3.1

Tabmuma 3.1
OTKPBLITOCTH ¥ JOCTYIHOCTH HHpOpMAUNH 00 opraHu3annu

=
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CornacHo «MeTOIIecKiM PEKOMEH/AISIM K SMHOMY MOPAAKY pactera
[IoKazaTejacl HE3aBUCHMMOM  OICHKM  KadecTBa YCIIOBHUH  OCYIIECTBICHUA
06pa3oBaTenpHON  JEATCIBHOCTH OpraHU3alKAMY, OCYIIECTBISIOIIMH
0Gpa3oBaTeNbHyi0  J€ATeNBHOCT IO  OCHOBHEIM 06111e00pa30BaTENLHBIM
nporpaMmaM, 0Gpa3oBaTeNbHBIM MPOrpaMMaM  CpEHero npo(heCCHOHAIBHOIO
06pa3oBaHms, OCHOBHBIM  IPOrpaMMam IPO(ECCHOHANBHOTO  00yUCHH,
JOTOJHATENBHEIM 0011e00pa30BaTeIPHEIM [POrPAMMaM (c yueToM OTPaCIEeBBIX
ocobenrocTeRt)» or 23.02.2023 roja Ha CTCHAAX YIPEKIECHUH JOIKHEL OBITH
npefcTaBieHsl 11 SMHMIl JOOKYMEHTOB, 00s3aTeNbHBIX  [UIA  JOLIKOJIBHBIX
06Gpa3oBaTelbHEIX OpTaHM3aluH. Ha wuH}OpMAIMOHHEIX CTEHIAX MBIOVY r.
Upxyrcka merckuit cag Ne 119 mpencTaBicHO GompInasg YacTh HEOOXOOUMBIX
IOKYMEHTOB, KOTOpBIC B OIpeJIeieHHOM Mepe O00ecneunBaloT OTKPEITOCTD M
JOCTYITHOCTS HHGOPMAIMH 00 YIPEKISHUH.

Anamus caiita MBJIOY 1. Hpkyrcka nerckuii cag Ne 119 mo3BonMiI
chopMyaHpOBaTh  CICAYIOIINE 000OmEHHBIE  BHIBOABI: ~ CaWT  HMECT
YIOBJIETBOPHUTEIABHOE ~ COACPXKATENBHOE  HAIOIHCHHC, COOTBETCTBYIOIIIEE
TpeGosanmsiM. Ho He NPEACTABICH COPBHC «YacTo 3ajaBacMbleé BOTIPOCHD).
OTCYTCTBYeT TEXHHYECKas BO3MOXKHOCTD BBIPANKCHIA MHEHHMS O KadecTBe
06pa3oBaTeILHBIX YCIYT. :

Jlons moNydaTened YCIyT, YHOBICTBOPCHHBIX OTKPBITOCTBIO, TIOJHOTOH 1
JIOCTYITHOCTBI0 HH(pOpPMALHUK O NEATEIBHOCTH MBJIOV r. UpKyTcKa AETCKUA Caj
Ne 119, pa3smemenHO# Ha WHGOPMAIMOHHBIX CTCH/IAX, Ha o(HIIMAIFHOM CalTe B
HH(popmauHOHHo-TeHeKOMMyHHKauHOHHoi’I cetu «VuTtepHeT» (B % 0T 00LIEro
YKCIa OMPOIICHHBIX OTydaTeneH yeiyr) cocrasusaeT 98,3%.

3.2. Kputepnii «KomdopTHOCTDH yCJIOBHI NPeI0CTaBICHAA yCIyr»

JleTanpHple — 3HAYEHMS — PACCMOTPOHHBIX nokazaTelled  KpHUTepud
«KoM}OpPTHOCTE YCIOBUN MPEIOCTABICHIA yCIyT» npezcrapieHs! B Tabmuue 3.2
Ta6numa 3.2

KoM}OpPTHOCTS YCJI0BHIA PEA0CTABICHHUA yCIIyT
KombopTHOCTB yC/I0BHIl IPEA0CTABICHHS yCIyT

2.3Jons mosrydareseH ycuyr,
VIOBNETBOPEHHEIX KOM(OPTHOCTEIO0
YCTIOBHH, B KOTOPEIX
OCYIIECTBIIACTCS 00pa30BaTENbHAL
[eATeNbHOCTD

HanmenoBaHue 2.1 Hamwuse koMGbOPTHEIX yCIOBHH
OpranM3aNun JUTSL TIPEIOCTABIICHHS YCIIYT

MBJI0Y r. UpkyTcKa 100,0

nmerckuit cag Ne 119 l 100,0

AHaNM3 NPEJOCTABICHHBIX MaTePHaloB CBUICTENBCTBYET O HaJHIUU BCEX
WHIAMKATOPOB. 3/€Ch €CTh 30HA oTaBIXa/ OKHMAAHMA UL TOCETUTENIeH, KOTOpas
MosKeT ObITh 6oee kombopTHOH. IlnTheBas BoAd A TOCeTUTENEH HaXOaUTCA B
JOCTyIle, MIA AETeH OpraHu30BaH muTeeBOM pexuM. CaHuTapHOE COCTOSHME
TOMeIICHHUIT YOBIETBOPUTENBHOE. B TOMEIICHNH obpa3oBaTeNbHOM OpraHH3aluH
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TIPE/ICTABICHE! Pa3HBIC SICMEHTEl HAaBUIALHH. PeKOMEH/IyeTCA PacIIMpPUTh Habop
cpeicTB  HaBuramumm  (TaOIMUKM-yKasaTelH, — CTpEIIKH, YKa3bIBAKOIIME  HA
MECTOPACIIOJIOKEHIE TPYTII, PACYHKH C Ha3BaHMAMU IPYyII).

3.3. Kpurepuii 3. «/locTynHOCTD YCIYT A1 HHBATHIOB
JleTanbHblE ~ 3HAYCHHS  PACCMOTPCHHBIX moKaszareied  KpUTEepUs
«J{OCTYITHOCTD YCIIYT JI MHBATM0B TIPEACTABIICHBL B Tabmime 3.3
Tabmuua 3.3.
JIoCTYIMHOCTE YCJIYT LISl HHBAJIM/0B

JloCTYNHOCTD YCJYT /Il HHBAJIU/0B
3.1. OBopynosasne | 3.2. Hanuune B 3.3. Jlomns nomy4arenci
roMeIneHuA 00pa3oBaTEIBbHON YCIIyT, yAOBICTBOPSHHBIX
HanMeHoBaHHE OPraHu3anny H OpraHM3alUH YCIOBHH | OCTYTHOCTEIO
mprieraomei K [OCTYTIHOCTH, o6pa30BaTeNbHEIX YCIYT
opraHv3alyu OpraHu3arHH TI03BOISIOITHX UL HHBATTHA0B
TEPPHTOPHH C MHBAIHIAM 0TydaTh
YUETOM o6pa3oBaTenbHEIE
JAOCTYIHOCTH U1 YCIYTH HapaBHE C
HHBATTHIIOB IpYTHME
MB/IOY r. ApkyTcka 100,0 60,0 83,3
nerckmit cag Ne 119 J

DopMHpOBaHHE JOCTYIIHOH CpEeIbl B 00pa3oBaTeIbHEIX OpraHU3aliiX
sBisgeTcs Hambonee NpoOIEMHBIM KPHUTSPHEM pealI3alii 06pa30BaTeNbHOM
JIeATETPHOCTH, TaK KaK CBA3aHa C MHOMKECTBOM (akTOpOB, KOTOPHIC YCIOKHSIIOT
GeiCTpOE M TIOJOXHTEIBHOE PCIICHHE J@HHOrO  BOIPOCA. HEOOCTATOK
(DMHAHCHPOBAHMSA, CIOXHOCTH, CBA3aHHBIC C APXUTEKTYPHONU PEKOHCTPYKIHEH
3/TAHHi, HECBOCBPEMEHHOCTh PEIICHHS IIPOOIEM CO3/AHIL IOCTYITHOM CpeMbl IpH
OTCYTCTBHH B 00Pa3oBaTENbHOM YUPEKICHHH BOCIUTAHHIKOB C OrpaHMYeHHBIMH
BO3MOKHOCTIMH 310poBbst (OB3) 1 Ap.

B xozne nposegerna HOK VO 8 MBAOY r. pKyTcKa nerckuii cag Ne 119
BEIICHIIIOCH, 9TO B 06CIIEIyeMOl 06pa3oBaTeNbHOM OpraHi3aliii OCTYIIHA CPeia
dopmupyercs, paboTa B MAHHOM HAINPABICHAH BEACTCA. B moMelieHUd H Ha
TEPPUTOPUY OPraHU3alMH HMEIOTCS:

- BbIIeJICHHAs CTOSHKA U1 aBTOTPAHCIIOPTHEIX CPEJICTB MHBATMIIOB,

- CMEHHO€ KpeCJIO-KOJIICKa,

- CAHWTAPHO-TUTHEHIIECKOE IOMEIICHHE [I7Is HHBATMIOB 1 JII € OB3.

O60pyLOBAHHbI} IAHAYC OTCYTCTBYET, OJIHAKO BXOJ B OMCIICHHUE JOETCKOrO
cala JOCTATOYHO POBHBIH, ABEPHEIE IPOSMBI PACIIUPEHEL, AIMECTCH KHOIIKA BBI30Ba
IepcoHala.

Cpenu yCOBHif IOCTYHHOCTH, MO3BOJIAIONINX MHBAIHAM IIOJy4aTh
06pa3oBaTeNbHbIC YCIYTH HapaBHE C IPYrMMHU ONPCCIICHBL.

- ny6nupoBaHHME HAIIHCEH, 3HAKOB H MHOM TEKCTOBOH M TPapUIECKOH
pH(pOpPMALIY 3HAKAMH, BEITIOTHEHHBIMU penbe@HO-TOYSTHBIM mpudToM bpaits;

- aBTepHATHBHAS BEPCHA CaiiTa OpraHM3alyy s HHBAKIOB 110 3PEHHUIO.
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Cnemyer otmerutb, 49ro 83,3% yYaCTHHKH omnaifta ompoca (5 u3 6
Y9aCTHHKOB OIIPOCa C HHBAIM/HOCTHIO) B LIETIOM YOBIETBOPEHBI IOCTYIIHOCTEIO
06pa30BaTEeIbHBIX YCIIYT L HHBAIUIOB.

3.4. Kputepuit 4 «/loOpoxeIaTe bHOCT, BEHIUBOCTE paboTHHKOB
OpraHu3aANMiA»

JleTanpHble — 3HAYEHWs ~ PACCMOTPEHHBIX mokasareineii  KpHTepud
«J106pOXKeNaTeTEHOCTE, BEKIMBOCTD pabOTHHKOB OPTaHM3ALIMID) TIPEICTABICHEI B
Ta6awuue 3.4

OLECHKH PECIOHICHTOB M0 TOKA3aTeIsIM 06CIIeayEMOTO KpUTEPHUs SBIAIOTCA,
BEICOKHMH — B AxanasoHe ot 96,7 1o 98,9 6amna.

Ta6numa 3.4
Jlo6posKkeIaTebHOCTh, BEAKINBOCTH PaGOTHHKOB OPraHM3ALMA

JIoCTYHOCTB YCIYT VISt HHBAIAOB
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3.5. Kpurepuii 5 «Y10BJI€TBOPEHHOCTD YCI0BUAMH OKA3AHHS yeayr»

JleranpHble  3HAYCHWST ~ PACCMOTPCHHBIX roxKazareneii  KpHTepus
«Y IOBJIETBOPEHHOCTh YCIOBUAMM OKa3aHHA yCIy» NPC/ICTABICH B Ta6muue 3.5
Tabmmma3.5
VYinoBieTBOPEHHOCTH YCJIOBHAMHM OKa3aHHA YCJIYr
VI0BIETBOPEHHOCTE YCIOBHAMH OKa3aHUSA YCIyT
HanmenoBaHHe 5.1. ToTOBHOCTB 5.2, 5.3
nonygaTene ycuIyr | YAOBIETBOPEHHOCTs | Y/IOBNETBOPEHHOCTE
OpraHu3aluM i o
PEKOMEH/IOBATh ToIryJaTenci noJygaTenci
06pa3oBaTENbHYIO obpazoBaTenbHEIX | 0Opa3oBaTeNbHBIX YCIyT
OpraHHU3aLHIo yCIIyT yAoOCTBOM B 1LIGJIOM YCIIOBHAMH
POJICTBEHHHKAM H rpadrka paGoTsl OKAa3aHHA YCIyT B
3HAKOMBIM OpraHH3aluy o6pa3oBaTenbHOR
OpraHM3allHK
MBJIOY r.  Hpkyrcka 97,8 96,7 95,6
merckuit can Ne 119
20k 01082024 1350 GM /-
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B menom, o mokasaresm 5.1 «Jloms HoxydaTenel yCuyr, KOTOPEIC FOTOBSI
PEKOMEH/IOBaTh OpPTraHH3aIHMIO (yupexmeHue) POJCTBEHHHKAM M 3HAKOMBIMY
OLIEHKH pecroHAeHToB, 5.2 «Jlons HoTy4aTenell yCIyr, YAOBIETBOPEHHBIX
OpTaHU3aIMOHHEIME yCIIOBIAMHA OKa3aHHA YOIy, 5.3 «Jlos momydaTesne ycuyr,
yIIOBIETBOPEHHBIX YCIOBHAMU OKA3aHMA yCIYT B OPraHH3alliin) OLCHKH OKa3aJuch
cTa6HIBHO BEICOKHMH — OT 95,6 10 97,8 Gamos.

3.6 Onmcanue CpeIHMX 3HAYEHWH KPHTEPHEB H COCTABJIANMIAX
nmoxazareJsien
CpenHue 3HAYCHHS IO OOIMM KPHTEPHAM OLECHKHM KagqecTsa YCIIOBHH
oCyIIeCTBIeHU 00pa30BATENBHOM AEATENBHOCTH B MBOY r. UpKyTcka JeTCKAN
cax Nel19 cocrasmaror ot 73,0 6amia 1o 100,0 6am10B ¥ TTO3BOIAIOT ONPENCITUTE
urorosmi 6amn — 91,9. CpenHuie 3HaYCHUS IPETICTABIICHEI B tabmune 3.6
Ta6numa 3.6.
Cpennue 3HaYeHHsi KpHTepHEB ONEHKH KagecTBa yCJI0BHI OCYIIECTBJICHHA
o0pa3oBaTeILHOH 1esiTeIbHOCTH B MBJOY r. ApkyTcka nerckmil cag Nell9,
B Dasyiax
HagMenoBane 00pazoBaieanuon O11eHKA 10 FPYIIe HORA3aTeIeH
- Oprafpsann
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100 1 100

i
i

919 1000 730 080 964 919

L. | MBJIOV r. I/Ipx_cyrcxa
= ACTCKHH can Nell9

Pasnen 4. Omenka KadecTBa YC/IOBHi OCyIIeCTBJICHHH o0pa3oBaTe/ILHOM
nesireiabHoctH B MBIOY ropoxa MpkyTeka nerckuii cax Ne 119

B pmaHHOM pasfienie TpeACTaBleHa WHQOpMAIMA IO obcrmemyeMoMy
0Gpa3oBaTENbHOMY YUPEXKICHHIO, PEKOMEHIAMH TI0 NOBBIICHHIO mokasareJiex,
3HAYEHHS KOTOPHIX cocTaBisioT MeHee 100 OamIoOB IO KKAOMY M3 KPHTEPHCE.
TakKke MepedrCIEHb 3aMEYaHNsI/TIOXKENAHNs TIONTyIaTeNIed YCIyr B OTHOIICHAN
OBBIIIEHMS KadecTBA YCIOBHH OCYLIECTBIEHHS 00pa3oBaTeNbHON NEATENBHOCTH




yupexmeHneM 06pasopanus (npu Hammunn). Ctunb u oporpadust peCIIOHACHTOB
COXpaHeHEI 0€3 H3MEHEHHS.

4.1. 3ameuaHus u npeyioxkenus no pesyasraram HOK YOI 8 MBIOY
ropoaa Mpkyrcka gerckuii cag Ne 119

B paMkax [pOBEAEHMS HE3aBHCHMOH OIEHKM KaueCTBa YCIIOBHUH
OCYILECTRIICHHS 06Pa30BATENBHOM AesTEIBHOCTH 6110 onpommeHo 90 nomysarenci
YCIYT METOHOM OHJAWH aHKeTHpoBaHMsA. OQUIManbHBIA CadT YIPEKACHAL,
KOTOpBIf 6BLT MPOAHAIM3HPOBAH B XONE IPOBENEHHsS HE3aBUCHMOH OICHKM:

https://rused.ru/irk-mdoul19/
OcHOBHBIE HeENOCTaTKM M pexoMmenpgauuu 1no wuroraMm HOK o[
npeacTaBieHs! B Tabmuue 4.1

Tabmuna 4.1

Ne

Hepocrarku, Beigeaennblie B Xone HOK

IpeqoxeHus o yJIy4lIeHAI0 Ka4ecTBa
paboThl OpraHu3anMu

I. OTKpBITOCTH M AOCTYNHOCTh MHGOpPMAaHuU 06 OpraHu3anuy

Ha unbopManoHHOM CTEHIE IPEACTABICH
HEIOJIHBIH KOMIUIEKT JOKYMEHTOB.

B pasmene «DHHAHCOBO-XO3HCTBEHHASL
NIeATeIbHOCTE He pasMelleHa HHPopMaus
0 TIOCTYIULIGHHM M  PacXOAOBaHWHU
(bMHAHCOBBIX H MaTEPHAIBHBIX CPEJICTB IO
uroraMm (HPMHAHCOBOTO roja

OTCyTCTBYeT TEXHHMYECKas BO3MOXKHOCTB
BEIp2KEHHA  MHEHHA 0  KadecTBe
00pa30BaTeBHEIX YCIYT H YCIOBHH €€
peanu3anuy

PasMecTuTs Ha MHGOPMALMOHHOM CTEHIC
BCE HEOOXOMUMBIE TOKYMEHTHI
Pa3zMecTHTh HEOOXOIHMYIO HH(POPMALIHIO B
pazzene «DHUHAHCOBO-X03AMCTBEHHAS
IEeSTENBHOCTE)

PasmecTuTh Ha MHGOPMAMOHHOM CTCHJIE
1  opummansHOM  caifite  QR-KonEl,
00ecIeYrBAarOIIHE epexomn HA
AQHKETHPOBAHUE POJMUTENEH H 3aKOHHBIX
Ipe/ICTaBUTeNeH € LENbl0 BBIABICHUA HX
MHEHHS O KadecTBe 00pa30oBaTeIbHOH
eATeIBLHOCTH YIPCKICHHUA, U YCIOBHH €€

peanH3aliy.

I1. KomdopTHOCTH YCJIOBHI NPEI0CTABICHHUS YCIYT

1

He BrIABIEHEBI

IHGT

II1. JocTynMHOCTE YCIYT NI HHBAJIHI0B

Orpann4eHHO€E HAJIMIHUE B
00pa3oBaTe/IbHOM OpraHu3alH YCIOBHH
JOCTYITHOCTH, TIO3BOJLIONIMX HHBAIHIAM
I0Iy4aTh 00pa3oBaTeIbHbIE YCIIYTH
HapaBHE C APYrUMHU:

- mybnupoBaHHKe I HHBAIK/IOB II0 CITYyXY
¥ 3PEHUIO 3BYKOBOH M 3pHUTEJIbHOM
uHbOpPMAaLIHH;

- BO3MOYXHOCTb IIPEI0CTaBIEHHA
WHBAIHAAM IO CIyXY (CIyXy ¥ 3pEHHIO)
YCIIYT CypAOIIEPEBOUHKA
(THdIOCYpHOIEPEBOTINKA);

- TIOMOII[b, OKa3EIBaeMasi pa0OTHHKaMH
OpraHu3aliy, MPoIIeIIHMI
HeoOxomuMoe 00ydeHHe

PexomMeHgAIHH:

- YCTaHOBUTB ayIHO/BHIEOMH(OPMATOPEI
IUIA MHBAIHIOB II0 3PEHHUI0/CIYXY,

- 3aKJIFOYHTE JOTOBOP HA OKa3aHHE yCIyT
cypao/TudionepeBoauHKa;

- obecreauTs paboTHHKAM
06pa3oBaTe/IbHOM OpraHM3alMy 00ydeHHe
(MHCTPYKTHPOBAHHUE) IT0 COIPOBOKACHHIO
HMHBAIMJOB B IIOMEIIEHHH OpPTraHU3aIliH,;

- PACCMOTPETEH BO3MOKHOCTE OKa3aHHA
00pa3oBaTEIBHBIX YCIYT B
MUCTAHIIMOHHOM PEXXUME UM Ha JI0MY.
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(MHCTPYKTHPOBAHHUE) 10 COIPOBOKICHHIO

WHBAIKJIOB B IIOMEIIEHNH OpraHu3allliH;

- BO3MOXHOCTH NPEA0CTaBIEHHS

o0pazoBaTenbHBIX YCIYT B

JIUCTAaHIIHOHHOM peKHMEe HIIH Ha IOMY.
IV. Jlo6posKeIaTe/IbHOCTh, BEKIHBOCTE PA0OTHHKOB OPraHU3alnu

He BoIsBIEHBI Her

1
V. VI0B/JIeTBOPEHHOCTh YCI0BUAMU 0KA3aHUS YCIyT
1

KoMMeHTapUM peCIIOHIEHTOB

Hu ofMH U3 y9acTHHKOB OIPOCA HE OCTaBHJI KOMMEHTAapPHEB.

4.2. Onenusanue HOK YOI 8 MBJIOY r. UpkyTcka aeTcknii cag Ne 119
o IIKaJe OIEHOK

[llkaga OMEHKH OONMX KPUTEPUEB OLEHKH KadeCTBA  YCIOBHH
OCYIIECTBICHHA  O0pasoBaTeNbHOM  JCATECILHOCTH B 00pa3oBaTEeIBbHBIX
VUPEXKICHUAX MPECTABICHA CIIEYIOIMM 00pasoM: -

- 90 6awIoB U GoJIee — BHICOKAs OLICHKA (IYHIIHe»);

- 70-89 6aJUIOB — yIOBIETBOPUTENBHAS OLIEHKA («CPEIHUEN);

- Menee 70 6aIOB — HEYIOBIETBOPUTENBHAS OLICHKA («XYILIHE).

TTo uetnipem kputeprsiv HOK YO/I o6pasoBaTenbHas OpraHA3aLiis MBOY
ropozaa Upkyrcka gerckuit cang Ne 119 momyanno BbICOKHE OLECHKH. ITo xpuTEpHUIO
«JlocTymHas cpea» - CPEIHIOK OLEHKU. B pe3ynsTaTe NpOBEACHIA HE3aBHCUMOM
OIICHKH KauecTBa YCIOBHi 00pa30BaTEIBLHON AeATEIbHOCTH MBJOV r. Upkyrcka
nerckuii can Ne 119 momyuwmo 91,9 6aia 9o sBIIeTCA BBICOKOM OITEHKOI.

3AKJIIOYEHHUE

0 COOTBETCTBHH YC/JI0BHMil 06pa3oBaTebHON [esITe]bHOCTH, pean3zyemMoil B
MBJIOY ropona Mpkyrcka gerckmii cag Ne 119, HopMaTHBHBIM NPaBOBBRIM
AKTAM M J(eATETHLHOCTH OPraHOB rOCYJapCTBeHHOIl BJIACTH

OCHOBHEIMM HOPMATHBHBIMM aKTaMH, IOIEKAIMMH O00s3aTCIbHOMY
HCIIOTHEHHIO B YUPEKICHIAX 00pa30BaHus, SBIIAIOTCA: .

®eepanbHbIi 3aK0H 0T 29 nexabps 2012 roxa Ne 273-®3 «O6 0bpazoBaHHuH
B Poccumiickoit Denepanumny.

®enepansEeni 3akoH or 20 mroms 2000 r. Ne 103-@3 «O0 OCHOBHBIX
rapaHTHsX NpaB peOeHKa B Poccuiickon Penepanuny.

denepansHbiii 3akoH oT 27 mrons 2006 1. Ne 152-®3 «O mepcoHaABHBIX
JaHHBIX.

®enepanbHbIi 3aK0H oT 02 Mas 2006 1. Ne 59-D3 «O mopsaxe pacCMOTPEHHA
obpamenuii rpaxaad B Poccutickoi Denepaiyin.
3akxoH P® «O 3amure npas norpedutenein ot 07 despans 1992 r. Ne 23 00-1.

HeszapycHMas OLIEHKA KauecTBa IIPOBOJIUTCS B COOTBETCTBHU ¢ DeneparbHbM
3akoHOM OT 29 mexabps 2012 roma Ne 273-®3 «O6 obpasoBanuH B Poccutickoi

O
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Qenepamum»; PenepanbHeiM 3akoHOM oT 05 mexabps 2017 roma Ne 392-03 «O
BHECCHMH U3MEHEHHH B OT/E/IbHEIE 3aKOHOJaTeNbHEIE akThl PoccHiickoi Deneparuu 1o
BOIIPOCAM COBEpPIIECHCTBOBAHUS ITPOBEICHMS HE3aBUCHUMONM OLICHKH Ka4eCcTBa YCIIOBHIA
OKa3aHWs YCIyT OpraHM3alliaMU B chepe KyJIbTyphl, OXpaHBl 3I0POBBs, 00pa30BaHMA,
COLMATBHOTO OOCTyKUBaHNA M (elepalbHBIMU YIPEKICHISIMI MeIUKO-COLMATBHON
BKCIIepTH3bDY; YKa3oM IIpesunenrta Poccutickoi @eneparmu ot 7 Mas 2012 roga Ne 597
«O MeponpATHSIX M0 peanu3aldy TOCYIApCTBCHHOM COIMATEHOW TOIUTHKID;
ITocranosnenueM IIpasurensctBa Poccuiickoit @eneparn oT 31 mas 2018 roma Ne 638
«O6 yrBepxneHun [Ipasmwn coopa U 0000IICHHS HHGOPMAIMH O KAYECTBE YCIIOBHIMA
OKazaHWA YCIOyr oOprammanusMd B chepe o00pa3oBaHWsS, OXpaHBl 3IHOPOBBA,
00pa3zoBaHus, COLMAIBLHOTO OOCTYKUBaHUA U (helepaIbHBIMHI YIPSKICHUSIMH MEIHKO-
couuaibHOM  3KcmeptusbDy;  llocranoenenwem — IlpaBurenncrBa  Poccuiickoit
®eneparmm ot 10 urons 2013 roma Ne 582 «O6 yreepkneruu [IpaBuit pasMenieHrs Ha
obmimaeHOM ~ caiite  oOpa3oBaTeNnbHOH  OpraHm3alii B HH(OPMAIMOHHO-
TEIEKOMMYHUKAIMOHHON ceTH «VIHTEpHET» M OOHOBIeHMIO HHpOpMamuy 00
o0pazoBarelbHOM opraHm3armm»; [Ipukazom MunmcreperBa (uHaHcOB Pocchiickoi
@eneparuu ot 22 uronst 2015 roga Ne 1168 «O cocraBe uHpOpMaIMy O pe3yiIbTaTax
HE3aBUCHMOW OICHKM KadecTBa 0Opa30BaTelNbHOM IEATEILHOCTH OpraHM3aLuii,
OCYIIECTRISIIONX 00pa30BaTENbHYIO AEATEIBHOCTD, OKa3aHMs YCIyT OpraHu3alysaIMy
o0pa3oBaHMs, COLHATGHOTO  OOCTY)XMBaHUS, OpraHM3aIlAMM  0Opa3oBaHUA,
pa3smemaeMoli Ha odupambHOM caiite mnd  pasMemeHus HHGOpMalMM O
TOCY/ITApCTBEHHBIX M  MYHUIIMIATGHBIX  YUPEXAEHWIX B  HHOOPMAIMOHHO-
TEJIEKOMMYHHMKAIMOHHOH ceTH «MIHTEpHET», U MOPAAKE e pasMelieHus»; [IprkazoM
DepepanbHOi CITyxOBI 10 HaI30pPY B chepe obpazoBanus u Hayku ot 29 mas 2014 rozna
No 785 «0O06 yrBepkmeHun TpeOOBaHMM K CTPYKType OQHIMAILHOIO —CalTa
00pa3oBaTenbHOM OpraHM3alli B HMHGOPMAMOHHO-TENIEKOMMYHHUKAIIMOHHOM CETH
«MuTepre™ U hopMary mpeacTaBneHus Ha HeM uHpopMarmmy; [Ipukasom Muntpyna
Poccrm ot 31 mas 2018 roma Ne 344H «O6 yreepsxnenvny EmHoro nopsinka pacdera
TIOKa3aTeliel, XapaKTepU3yIoHX 00IIie KPUTEPHUH OLIEHKH KaueCTBa YCIOBUI OKa3aHu
YCIIyT OpraHm3aimsMid B chepe o0pa3oBaHMs, OXpaHBI 370pOBbs, O0Opa30OBaHM,
COLMAJIGHOTO O0CITyKHBaHMS W (eepaTbHBIMI YIPEKICHISAMH MEIHKO-COLAIbHON
skcneptsby; [Ipukazom Muntpyna Poccuu ot 30 oxrabps 2018 roma Ne 675H «O6
VIBEP)KICHHN METOMMKH BBIABICHUS M OOOOINCHMA MHEHHS TpaXIaH O KadecTse
YCIIOBHH OKa3aHHA YCAYT OpraHu3aIlliisiMi B cepe KyIbTYphl, OXpaHBI 3I0pOBBA,
00pa3oBaHMs, COIMAIBHOIO OOCTYKMBAHUSA U (he/iepallbHbIMK YUPEKICHUAMI MEIUKO-
COLIMANBHON 3KCIIEPTH3BDY.

[lpoBeneHHass SKCIOEpPTH3a B AacIeKTe IIpeaIMeTa MCCICIOBaHMA —
HE3aBHCHUMOHM OIICHKH KadecTBa YCIOBHMH 0Opa3oBaTE/IbHOW EATEIBHOCTH B
MBJOY r. Upkytcka nerckuit cag Ne 119 npomeMoHcTprpoBaa:

OCHOBHEIE IIOJIOKEHMS YyKa3aHHBIX 3aKOHOB M HOPMATHBHBIX aKTOB B
MBJOYV r. Upkytcka nerckuit cag Ne 119 B ienmom cobmronarorcs.

HMeromuecss [OaHHBIC  COIMOJOTHYECKOIO ONpoca M IPOBEIEHHOH
OKCIEPTH3Bl HE BBIABWIA (DaKTOB HApPYNICHHU IIPEICTaBICHHBIX 3aKOHOB H
HOPMaTHBHBIX aKTOB.
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[IpeacTaBIEHHBIE JOKYMEHTbI, HMEIOIIHCCS MATCPHAIEL, U3y4eHHBIE (DAKTHI
00 YCIIOBUSX peai3alyi 006pa3oBaTeIbHOMN AEATEIBHOCTH B MBJOY r. pkyTcKa
nerckuii can Ne 119 cBUIETEIBCTBYIOT O UX BEICOKOM KaueCTBEHHOM YPOBHE.

3axniouerue NoO20MO8NeHo IKCchnepmamu 6 obnacmu HOK YO 00O

«BUTAIUHH»
Waskmabuezion a0 enta 2662502-3d53-4325-922d-42446e 0112352 |:Jl
[lokyMeHT NoAnucaH v NepesaH Yepes oneparopa 340 AO «[N® «CKb KoHTyp» o
Cinva /) COT AR fi o T Dc‘ HEME, TED
AECTING A CTETYC
® A B Hetpebyston 475 MOATMCHMA

T NETFOEMY,

IbHOE BOZ-ETHOE B He Telyeiln AAF ROATICAHIA
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