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AOCTyna B 34aHue MHBaNUAOB M ManoMoOUNnbHbLIX rpaXaaH, B TOM Yucne B
cnyyae npMMeHeHMUA KHOMKU «BbI30B NepcoHana»

YT1BepxaeH npukasom ot 31.08.2023 Ne149/3

1.06wWwue nonoxeHns

1.1. HacTtosawwue lNopsagok paspaboTaH ¢ Lenbio opraHmsaumm paboTsl No npuemy
rpaxgaH, C y4eTOM UMEHLMNXCH Y HUX CTOMKMX PacCTPOMCTB (PYHKLUMM OpraHusma u
OrPaHUYEHUI KUIHEOEeATEeNbHOCTU, B TOM 4ucre MHBanuMaoB, obpaluarowmxca 3a
nonyyYeHnem ycnyr, a Takke okasaHus UM npu 3TOM HEOOXOAMMO NOMOLLN.

1.2. OCHOBHbIE MOHATUS:

WMHBanug - 15nuvuo, KOTOpPOE WMEeeT HapylleHue 300pOBbs CO  CTOMKUM
paccTponcTBOM dyHKLUNI opraHuama, obycnosneHHoe 3aboneBaHusiMH,
nocneacTBusMM  TpaBM  unu  gedektamu,  NpuBoasilee K - OrpaHUYeHuro
XN3HEOEATENbHOCTM 1 Bbi3biBaloLLee HEOOXOAUMOCTb ero CoumanbHOM 3aLnThl.

MHBanmMgHOCTb - 3TO 9BOMOLMOHMPYIOLLIEE MOHATUE, WMHBANUOHOCTb SABMSETCH
pe3ynbTaToM B3aUMOAEWUCTBUS MeXAy WUMEKLWMMM HapyLleHUs 340pOBbs NOAbMU U
cpepoBbiMM  Gapbepamn  (PUINYECKUMU, WHAOPMALMOHHBIMK, OTHOLLEHYECKUMN),
KOTOpble MeLLaKT NX NOSTHOMY M 3PEKTMBHOMY y4aCTUIO B KU3HN 0OLLeCTBa HapaBHe
C ApYrumum.

ManomobunbHble rpaxagaHe (MIN) - 3To noAW, UCMbITbIBAKOLWME 3aTPYAHEHUS MPK
CaMOCTOATENBbHOM NEpPeaBMKEHUU, MOMYyYEHUN YCnyrn, Heobxoaumon MHopmMaumnm
UM Npuv OPUEHTUPOBAHUM B MPOCTPaHCTBE (NIOAN C BPEMEHHBIM HapyLUeHUEM
340poBbs, 6epeMeHHble XEHLUMHbI, NI0AM CTaplimMxX BO3PacToB, NOAM C LETCKAMMU
Konsickamu u T.n.).

1.3. Tllopsigok paspabotaH B COOTBETCTBMM C TpeboBaHusiMn cTatbn 15
«ObecneyeHne GecnpenaTCTBEHHOro AOCTyna MHBaNUOOB K ob6bekTaM couumanbHOW,
WHXXEHEPHOW N TPaHCNOPTHOM WHGPacTpykTyp» denepanbHOro 3akoHa oT 24 Hos6ps
1995 roga N181-®3 "O couunanbHoM 3aumTe nHBanuaos B Poccuiickon depepauumn.

1.4. lopsigok paspaboTaH B uUensx obecnevyeHna [ocTtyna WMHBaNUMAOB U
ManoMoOunbHbIX FPynn HacerneHust K ycrnyram M obbekTy, oKasaHusa npu 3TOM UM
HeobXoQMMOM MNOMOLUM W  WUCMOMb30BaHUN MPU  UHCTPYKTUPOBAHUN COTPYLAHUKOB
yupexaeHun.

1.5. TpeboBaHMA K ypOBHIO NOArOTOBKW NepcoHana:
a)TpeboBaHus  3aKkoHoO4aTENbCTBA, HOPMATUBHLIX MPaABOBbLIX [OOKYMEHTOB MO
obecnevyeHnto OOCTYMHOCTU ANSA WHBaNMAOB OOBLEKTOB COUMANbHOW, WMHXEHEPHOW W
TPaHCNOPTHOM MHAPPACTPYKTYP U YCIIyr.
6)OcHoBHble hopMbl MHBaNMAHOCTU. KpaTkasa xapakrepuctmka 6apbepoB OKpyxatoLlen
cpeapbl 4N MHBanNUAOB pasHbix hopMm.

B) OCHOBHbIE NOHATUS O AOCTYMHOCTN OOBLEKTOB U YCIIYT.

rflepevyeHb nNpegocTtaBnseMbIX YCNyr B OpraHusauuu; dopma U nopsgok
npenoCcTaBfieHUs YChyr.

A)lMpaBuna aTnkeTa npu o6LEHUN C UHBaNngamu.

e)3HaHune o cneunanbHoM (BcnomoraTenbHOM) 06opyaoBaHnn U NPpUCNocobneHnax ans
WHBaNMOoOB, MMEKLLMXCA B PaACMNOPSKEHUN YUYPEXOEHUS, HanNnu4yMm AocTyna K HUM,
nopsiake ux akcnnyataumm (Bkntodas TpebosaHns 6e3onacHocTw);

X)OpraHmsaumss goctyna WHBanNMAoOB WM ManoMOOWNbHbIX FpaxgaH Ha OOBLEeKT: Ha
Tepputopun obbeKTa, K BXOAHOW rpynne B 34aHMe, K NMyTAM MEpeaBMKeHUs BHYTpU
30aHMs, K MecTam LeneBOoro HasHadeHus (30He oKasaHusl YCNyr), K CaHUTapHO-
MMrMEeHNYECKOMY MOMELLLEHUIO.



3)Har||/|q|/|e p83pa6OTaHHbIX npaBun B3aMMOOENCTBUS COTPYOHUKOB Yy4YpexaeHud npu
npeagocraBlieHnn ycnyr nHeanumay u ManomMoOunbHbIM rpynnam HaceneHud.
M)I'Iepequb COTpyAHUKOB, Yy4YaCTBYHOLLUX B obecneyeHun OOCTYMNMHOCTU obbekTa u
ycnyr ond nHeannaos U MIH, a Takke okaszaHus UM NOMOLLM B npeoaosieHnn 68pbepOB
1 B conpoBoXgeHnn nHeanngos n ManomMoOubHbIX rpaxgaH Ha obbekTe, B TOM 4ncne
B CJly4dae ncnosrb3oBaHUA KHOMKN «BbI3OB NepcoHana».

2. nOpﬂAOK OKa3aHusi NOMOLM MHBANUAOB U MarioMOOUIbHbIM rpynnam
HacelneHuA, B TOM Yucrie ¢ npuMeHeHneM KHONMKN «BbI3OB nNepcoHana»

2.1.KHonKa «BbI30B NepcoHasia» pacnosioxxeHa Ha PPOoHTaNbHOW YacTu 34aHus
BO3fie MaBHOroO BXxoda B obOpasoBaTesnbHyld OpraHM3auuilo W npegHasHadeHa nns
opraHuMsaummn Ka4eCTBEHHOro npuemMa u obCcny>xmBaHuUs MHBaNMAOB U MaroMOOUNbHbIX
rpaxaaH.

2.2.CurHan C KHOMKM «BbI30B MepcoHana» MnocTtynaeT B ydpexaeHue, rae
HaxoAMTCS crneunanucT, OTBETCTBEHHbIN 3a OKasaHue NoMoLwM MHBanugam v Apyrum
MarnomobunbHbIM rpaxgaHam (ganee - cneynanucr).

2.3.Cneumanuct BbIXOOUT K NonyvaTento ycnyr, OTKpblBaeT BXOAHYK OBeEpb,
YTOYHSAET, B KakoW MNOMOLUM HYXXOaeTcs noceTuTenb, uenb noceuweHus. B cnydae
HeobXoOMMOCTW, WHBaNMay W ManoMoOuNbHOMY  rpaxgaHuHy  oKasblBaeTcs
CUTyaLMOHHasA NOMOLLb NPW BXOAE B 34aHMe.

2.4.Cneumanuct B [OCTynHOM {OpMe pasbsCHAET MNOpsgoK COBepLUEHUS
HeobxoauMbIX OENCTBUA B COOTBETCTBUMM C Lendamu noceweHns obpasoBaTernibHOM
opraHusaumu.

2.5.Cneunanuct npu OKasaHMM CUTYaLMOHHOW MNOMOLUM  MHBanugy Wu
ManomMoOunNbLHOMY rpakaaHWHy, Haxo4sWeMyCs BHYTPU MOMELLEHUS Yy4YpexaeHus
AOSDKEH CcooOLWNTL CBOK (hamMunnito, UMsi, OTYECTBO, 3aHMMaEeMyk AOSPKHOCTb, MO
Kakomy Bonpocy obpatuncs rpaxgaHuH. BbISCHMB npuynHy obpalieHusi, BHECTU
AaHHbIE B XXypHarn perucrpaumm npeoctaBieHns yenyrm KHOMKU «BbI30B NepcoHanay.

2.6.B 3aBucMmoctm  OT  M3MYECKMX  OCOBEHHOCTEN MHBanMuaa wu
ManoMoOunNbLHOro rpaxgaHuHa, NUYHBbIM NPUEM OCYLLECTBASIETCA B 30HE LIENEBOro
Ha3HayeHus1 - B MOMELLEHMM Ha NEpPBOM JTaxe, NpeaHasHaA4YeHHOro And oKa3aHus
NOMOLLM MHBaNMgamMm M ManoMobusibHbIM rpaxgaHam u rpaxgaHamu ¢ orpaHUYeHHbIMK
BO3MOXXHOCTSIMU NpW NOCELLEHN 0BPa30BaTENbHOIO YYPEXAEHWS.

2.7.Npwn conpoBOXAEHUN MHBaANM4a U ManomMobunbHOro rpaXxgaHvHa B KabuHeT,
cneunanucT npeanaraeTcd okasaHue MOMOLUM - KaTUTb Kondacky. HauvHatb katutb
KONSAACKY Hago MeaneHHo. Ecnu Ha nyTu BCTpevaeTcs ABEPb, HEODXOAMMO NPEanoXnTb
NOMOYb €€ OTKPbITb.

2.8.MNpn nepegsmxeHnn No 3g4aHU0 MHBanNMga M ManoMobunbHOro rpaxgaHuHa
cneunannucTom okasbiBaeTca Heobxoammasa NOMOLLb:

-UHBanudy ¢ HapyuweHueMm cryxa:

npegnaraeTcs cnefosaTb 3a COOOWM, CroBa COMPOBOXAAKTCA AOCTYMHbIMU Y
NOHATHBLIMMK XecTaMu, B KabuHeTe HeobxoauMMo ykasaTb PyKOM MECTO, Kyda WHBanuAa
MOXET MNPUCECTb;

ANs NpyUBNEeYeHns BHUMaHMs Heobxoammo HasBaTb WMHBaNUAa Mo UMEHU U
OTYECTBY, @ B Cliydyae OTCYTCTBUSA peakuun, crierka NPUKOCHYTbCA K ero pyke unu
NnpuBreYb BHUMAHWE XXECTOM PYKW, B Crlydae CIIOXHOCTEM C YCTHbIM OOLEeHMEM
npegnaraeTcst BECTU gmManor B MMCbMEHHOM BUAE, NPy BO3HUKHOBEHMN HEOHBXOANMOCTH
O3HAKOMMNEHNA C AOOKyMeHTamu, npeaocTaBfiieMbIMU WHBANMOOM, OTBETCTBEHHbIN
cneumanucTt KOMMEHTUPYET [OOKYMEHTbl, KOTOpble HYXHbl Af1S peLleHns Bonpoca,
CBSI3aHHOIO C N4YHbIM obpalleHnemM uHBanvaa. B cnyyae npegocTaBneHmst HEMNOTHOIO
KOMMNMeKTa AOKYMEHTOB, OTBETCTBEHHbLIM CMEUManucT B NMCbMEHHOM Buae coobliaer



WHBaNMQy nepeyeHb HeaoCTallWMX LOKYMEHTOB, cobniogarTca obwme aTudeckune
HOPMbl OOLLUEHMA C MHBaANUMAaMM C HapyweHWEM Clyxa — He YKa3blBaeTCa Ha
rpammMaTmyeckne ownbkn, He AenatTca 3amMeyaHus No YCTHOW peyun, Tak Kak MHorve
WHBanNuAbl C HapyLweHNeM cryxa HerpaMoOTHbI

-UHBasnudy ¢ HapyueHUeM 3peHUus:

Heobxo4MMO NPeanoX1Tb NOMOLLb MO CONPOBOXAEHUIO B KAOMHET, NPeaioknTb
camoMy BblbpaTb, C KakOM CTOPOHbI eMy yaobHO uatn (0BbblMHO 3TO cBobogHasi oT
TPOCTU CTOPOHA), NPU MNepeaBuKeHUN UHBaNuUA AOEpPXUTCA 3a cheuunanucra pykown,
npoxoasa [OBepu WNU Yy3Kne npoxoAbl, Bcerga watu Brepeau, Pykow Hanpasnss
WHBanuaa Tak, 4Tobbl OH Len crnegomM 3a crneumanucTom, B kabuHeTe, Heobxoaumo
noaBecTn UHBaNUAa K CTyny U HanpasuTb €ro PyKy Ha CMWHKY CTyna;

-npun obLEeHnn HeobXo0ANMO YyYUTbIBATb NOCTOSIHHYH HEOBXo4MMOCTb MHBaNMaa
B OpueHTaumMm B NpocTpaHcTBe. Ecnu cneumanucT nepemeltaeTcss no KabuvHeTy mnm
NnoKngaeT ero — CBoOU AeNCTBUS CONPOBOXAAET roflocom. Ecnv B xoge nnYHOro npuema
BO3HUKIIAa HEOBXOAMMOCTb MpUrfalleHnss apyrux cneunanucToB, HYXXHO NpeacTtaBuTb
UX U AaTb UM BO3MOXXHOCTb BbIpa3uTb rofIOCOM CBO€E MPUCYTCTBUE;

-Npu  BO3HWKHOBEHUN HEOBXOAMMOCTM  O3HAKOMMAEHWA C  [OKYMEHTaMwu,
npefocTaBnseMbIMXU  MHBANUAOM, He Hapylaetcs nopsgok WX  pacnosioXeHus.
HeobxoanmMo KOMMEHTUpOBaTb CBOW [OEWCTBMS U HasbiBaTb [LOKYMEHTbI, KOTOpble
HY)XXHbl AN pelleHuMs BOMpoca, CBSA3AHHOrMo C fU4YHbIM obpalieHvem wmHBanuga. B
cnyyae npefocTaBfieHUsi HENOSTHOrO KOMMMEKTa JOKYMEHTOB HEO6X0AMMO COObLWNTL B
NMMCbMEHHOM Buae WMHGOPMaUUIo O HeJoCTalLWmMX AOKYMEHTaxX, a Takke, no npocbbe
WHBanuaa, 3anucatb MHOPMaLMIO Ha ero AUKTOQOH;

-B crnyvyae HeobxoAuMOCTM MoanvcU MHBanNuaa Ha OOKYMEHTE OTBETCTBEHHbIN
crneumanncT NOSIHOCTLI0 YATaeT ero, ybexxgaeTcs B MOHATUN UHBANMOOM U3NOXEHHOWM
WMHopMauuK, a Takke npegraraeT NOMOLLb B NOANUCAHUN OOKYMEHTa — pacnonaraeT
OOKYMEHT Nnof akTUBHYIO PYKY, HanpaBnseT ykasaTefbHbl nanew 3ToW pyku B MeCTO,
roe OoMmKHa HayaTbCsa NOANUCS;

-Heobxoanumo cobntogaTtb obLmne 3TUYeckne Hopmbl OBLLEHNA C MHBaNUMAOM C
HapyLleHneM 3peHnss — nsberatb U3NULLIHEN XECTUKYNSaUMK, B criydae HeobxoaumocTu
YTeHUss [JOKyMeHTa npeaynpeauTtb MHBanvMga O Havane pgencteus, obecneyntb
OTCYTCTBME LUYMOBbLIX SBMEHWA B KabuvHeTe (OTKMYUTb UM MakCMMarnbHO CHU3UTb
rPOMKOCTb CUrHanNoB TenedoHOB, HaXoOALWNXCH B KabuHeTe);

-UHBanudy ¢ HapyweHUsMuU UHmeJsisiekma npeanaraetca crnegosatb 3a cobon,
NMOMOYb OTKPbITb ABEPb, U NPeANOXNUTb 3aHATb MECTO NoCceTUTENS;

npy obpaweHnn HeobxoauMO UCMOoNb30BaTb KOHKPETHbIE (OPMYITMPOBKK,
N3NOXEHHblEe OOCTYMNHbIM U MOHATHBIM A3blkOM. Peub gormkHa ObiTb crnokonHon, 6e3
konebaHun tembpa 1 CKOpPOCTU U3NOXEHUS MHopmaumn. MNMpyu BO3MOXHOCTWU yCTHas
WHopMaUUa [OfMKHA COMpOBOXAATLCA WUIMOCTPUPOBAHHBIMU UKW MUCbMEHHbBIMU
MaTepuanamu.

29.B cnyyae HeobXxoQMMOCTM MpPUrMALLEHUST KOMMETEHTHOro COTPYyAHMKA
obpa3oBaTenbHOro yupexaeHuss Ond pelleHust Bomnpoca, No KOTOpoMy obpaTtunca
UHBaNUg N ManomoburbHbIA rpaXagaHUH, OTBETCTBEHHbLIN Cheumanuct 4o npubbitns
COTPYOHUKA, HanpaeBndeT MNoceTuTenss K MeCTy OoXugaHusa u obecneymBaeT ero
COMpOBOXAEHME OO MeCcTa OXnaaHus criegyoLwmMmm meTogamu:

-UHBanNuQy C HapylweHMeM Cinyxa W MHBanuMay C HapylweHUsMU UHTensnekTa
NafoHblO YKa3blBaeTCs Ha CTyn B 30HE OXuAaHus (MpurnawatrolWmin XecT) wu
npegnaraeTcs NpuUcecTb;

-MHBanuay C HapyweHuMem 3peHWd cHayana jJdaeTcsd  BO3MOXHOCTb
COpMEHTMPOBAaTLCA B NpocTpaHcTBe. HeobxoamMmMo NPUKOCHYTBCA K €ro nneyy unm pyke,
npeanoXuTb MPOUTU K MECTY OXUAAHWSA, CONPOBOXAASA ABWXEHWEe WUNu nogaepXKKon
MHBanNuAa 3a NoKoTb/pPyKy, UM HaNpaBnAaTb €ro croBamu (HEMHOrO fieBee, npasee).



2.10.B cnyyae npucytcTBusi BMEeCT€ C WHBANUMAOM MWAW ManoMoOubHbIM
rpakgaHMHOM COMNPOBOXAAoLWEero cypaonepesoyvka, Tudnocypaonepesogymka unm
MHOMO nuua, BnagewlWero XeCcToBbIM $S3blkOM, OTBETCTBEHHbLIA Cneunanuct
obGecneunBaeT ero 4OCTyN B ydpexaeHue.

2.11.B cny4yae npucyTtcTBuss BMECT€ C MWHBANUAOM WU ManomMoOMMbHbIM
rpaxkgaHnMHoMm cobakm NpoBOAHMKA, OTBETCTBEHHbIA cneuuanucT, obecneyvMBaeT ee
AO0CTYyN B y4YpexaeHne nonpocus NpeabsBuUTb NacnopT cobaku.

2.12.B cny4yae HeobXoOMMOCTM OTBETCTBEHHbLIA Creumanuct conpoBoXaaeT
WHBanNMaa M ManomMoburnbHOro rpakgaHuHa OO MeCTa PacnosioXKeHUs CaHUTapHO-
TMIMEHNYECKom KOMHaTbI.

2.13.lo 3aBepLueHno Npuema OTBETCTBEHHbIA Cneuuanuct noMmoraeT uHeanuay
1N ManoMoburibHOMY rpaxxgaHuHy BbIMTU U3 30aHUS.

2.14.Cneunanuctbl HECYT OTBETCTBEHHOCTb 3a HeOKasaHWe Unn HeHagnexatilee
oKasaHuMe WHBanNuMay W ManoMoOUNbHOMY rpaXgaHWHy CUTYauMOHHOM MOMOLLM,
NCMONb30BaHNA CBOEro CryXebHOro nonoXeHns B LENsX HeCcOOTBETCTBYHLLMX
WHTepecaM yKasaHHbIX rpaXkaaH.

215.Mpn okazaHUM MOMOLLM WHBANUAy W ManoMoOWUNbHOMY rpaxgaHuHy
OTBETCTBEHHbIE cCneumanmcTbl 06s13aHbl cobnogate KOHOUAEHUNANBHOCTL CBEAEHUN O
coaepXxaHnnm okasblBaeMbIX UMW YCRYT.

2.16.Bce cCOTpyaHWKM y4ypexaeHuss npu  obCnyXuBaHUM U oOWeHun C
WHBanMaamMu OOJKHbl cobnogaTbh 9TUKY, BEXMUMBOCTb M TakT B COOTBETCTBUU C UX
OrpaHnUYeHNaMM.

MpunoxeHwue k npukasy ot 31.08.2023 Ne149/3



BHUMAHUE!

KHOIMKA BbI3OBA MEPCOHAIA
AnA noaen ¢ OrrPAHUYEHHBLIMK
BO3MOXHOCTAMHU



)KypHan pernctpauun npenocrtasrieHna ycenyrin KHOrMKM «Bbi30OB nepcoHara»
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