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OBIIECTBO C OTPAHUYEHHOW OTBETCTBEHHOCTHIO
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O npoBeieHUH SKCIIEPTU3bI 10 cOOpy U 00001IeHNI0 HH(DOPMALIUK B paMKax
IPOBEJCHUS HE3aBUCUMON OLICHKH KAaueCTBA YCIOBUI OCYILIECTBICHHUS
oOpazoBarensHOM AesitenbHOCTH B MBJIOY 1. UpkyTtcka nerckumii cag Ne129 B 2020

rozy

1. Onucanue coUAJIbHON NMPO0JIEMBI U €€ TeKyllee COCTOSIHUeE.

B nensax peanuzaunun @enepanbHoro 3akoHa Ne 392-D3 «O BHECEHUU U3MEHEHUM
B OTIENbHBIE 3aKOHOHATEeNbHbIE akThl Poccuiickorn @enepanuu 0o BoOIpocam
COBEPUICHCTBOBAHUS MPOBEJICHUS HE3aBUCHUMOU OLICHKM KayecTBa YCIOBHUM OKa3aHUs
yCIYr oOpraHusamusiMu B cdepe KylabTypbl, OXpaHbl 3J0pOBbS U OOpa3oOBaHUS,
COIMAJIBHOTO OOCTY>KMBaHUS U (eAepaTbHBIMU YUPEKICHUIMUA MEIUKO-COIMATIBHON
skcniepTusbl» OT 05 nmekabps 2017 r. u Ilepeuns mopyuenuit Ilpesuaenta PD mo
peanuzauuu Ilocnanus I[lpesunenra denepanbHomy CobOpanuto PO ot 12 nexabps
2012 1. Muntpynom Poccun  COBMECTHO C 3aMHTEpPECOBaHHBIMH (eepabHBIMU
OpraHamMH HCIOJIHUTEJIIPHOM BJIACTH C y4YacTHEM OOIIECTBEHHBIX OpraHu3aIui
pa3paboran mpoekT mnocTtaHoBieHUs IIpaBurensctBa Poccuiickoit ®enepanuu «O
(GhOpMHUPOBAaHUM HE3aBUCUMON CHCTEMBI OIICHKM KauyecTBa pPabOThI OpraHu3aIluii,
OKa3bIBAIOIIMX colralibHbie yeayruy». Ha ocHoBanum Iloctanosienus [IpaBurenbcTBa
P® ot 31 mas 2018 r. N 638 «O0 yrBepxkaeHun mnpaBuil cbopa u 0000IICHUS
nH(pOpMaIIUK O KaueCTBE YCIOBHUM OKa3aHMs YCIyr OpraHu3aluu B cepe KyIbTyphl,
OXpaHbl 370pOBbs, O0pa30BaHUs, COLMUAIBHOTO OOCIYXHBaHUS U (deaepabHbIMU

VUPEKICHUSIMUA MEIUKO-COIMATBHON SKCIEPTU3BD» OCYIIECTBICH cCOOp M 0000ImeHne



MaTepuaga B COOTBETCTBHH C TPeOOBaHUSIMHU HE3aBUCHUMOM OIICHKM KadecTBa (Jayiee —
HOK) B texymem, 2020 roxy.

K opranuszanusm, OKa3blBalOIIMM COLMANbHBIE YCIYI'M, B paMKax JaHHOTO
MOCTAHOBJICHUS OTHECEHBI TOCYAapCTBEHHbIE U MYHUIIMIIAIIbHBIE YUpEXKACHUS B cdepe
oOpa3oBaHMsl, 31paBOOXPAaHEHUs, COLMAIBHOIO O0CITYKUBAHUS, KYJIbTYphl, (pU3NUEeCKON
KyJbTYpPBI U CIIOPTA.

BaknelmuyM 31€MEHTOM HE3aBUCUMOW CHUCTEMBI OIICHKM KadecTBa padOThI
OpraHM3aliii, OKAa3bIBAIOIIMX COLMAIBHBIE YCIYTH, SBISETCS WH(POPMAUOHHAS
OTKPBITOCTh ~ YUPEXKICHHM, oOOecrnedeHrue JOCTYyMHOCTH HH(poOpMaluu 00 UuX

JESTEIBHOCTH VIS TPaXKIaH-TIOTpeOUTeNne yCyr.

JInst mpoBeAeHNsI HE3aBUCUMOW OLICHKH MCIIOJb30BAHBI:

. Iloka3arenu, xapakrepusyomue OTKpPBITOCTL W  JOCTYNHOCTh
uHpopMauuu 00  OpraHM3anMsX, OCYIIECTBJISIIOIIMX  00pa3oBaTebLHYI0
NesiTeIbHOCTD!

1) CootBeTcTBHEe MHGOPMALIMU O JNEATEIBPHOCTH OpraHU3allid, Pa3MEIICHHON Ha
0OIIEOCTYTHBIX MH(POPMAIMOHHBIX pecypcax, €€ COJEpKaHHi U Mopsanaky (dhopme)
pa3MeIIeHUs, YyCTaHOBJICHHBIM HOPMATHBHBIMH IPABOBBIMU aKTAMH:

Ha MH(POPMAITMOHHBIX CTCHIaX B IIOMEIIICHUH OpraHU3aIliu;

Ha opuImaIbHOM canre OpraHu3alnn B MH(pOpMaMOHHO-
TEJIEKOMMYHUKAaIMOHHONM cetn  "MHTepHer" (manmee -  odUUMAIBHBIA  CalT
OpraHu3aIiH).

2) Hanmnuue ¥ (QYHKIMOHUPOBAHHWE HA OQHUIMAILHOM CalTe OpraHU3aI[UuH
JUCTAHITMOHHBIX CIIOCOOOB OOPATHOM CBSI3U U B3aMMOJICHCTBHSI C MOTYYaTEISIMU YCITYT

TenedoHa,

BJIEKTPOHHOM IOYTHI;

- TEXHUYECKOM BO3MOXHOCTH BBIPAYKEHHSI MHEHUS MIOJTy4YaTesIeM YCIyT O KaueCTBE

YCJIOBUM OKa3aHUsl YCIyT (HaJlMune aHKEThI WJIM TUIIEPCCHUIKY Ha Hee);



- 3JIEKTPOHHOTO cepBuca: (popma Ui moJauu JIEKTPOHHOTO 0OpalieHus1/»kano0bl/
PEJIOKEHNUS,

- paznena «Yacto 3aj1aBaemMbie BOIIPOCHIY;

- HHOTO 3JIEKTPOHHOTO CEpPBHUCA.

3) Mons mosydaTtesied yCayr, YAOBJICTBOPEHHBIX OTKPBITOCTBHIO, TOJHOTOW U
JOCTYIMHOCTBI0O HH(OpMaMM O JESTENbHOCTH OpraHu3allid, pa3MEIIeHHON Ha
UH(OPMAIIMOHHBIX CTEHJAaX B TMOMEIIEHUM OpTraHu3aluu, Ha OQUIMAILHOM cailTe
OpraHu3allNH.

Il. Ioka3zaresn, xapakrepusywomue KomdopTHOCTH yC10BHiH, B KOTOPBIX
ocylecTBIseTcs: 00pa3oBaTebHAS 1eSITeIbHOCTh

1) OGecnieueHre B opraHu3aniy KOMGOPTHBIX YCIOBHU JJIS TIPEIOCTABICHHSI
YCIIYT:

- Halu4ue KOM(pOPTHOU 30HBI OT/IbIXa (0XKUAAHKS) 000PYI0BaHHOU
COOTBETCTBYIOIIECH MEOEbIO;

- HaJIM4Ue ¥ MOHSATHOCTh HaBUTALIMKM BHYTPU OpraHU3aluiy;

- HaJIM4Ue U IOCTYITHOCTh MUTHEBOU BOIBI;

- HaJIM4Me M IOCTYITHOCTh CAHUTAPHO-TUTHEHUYECKUX TIOMEIICHU;

- CAaHUTAPHOE COCTOSIHHUE IOMEILEHUI OpraHu3aluu;

- JIOCTYIIHOCTh 3aIlCH Ha MOJy4YeHHE YCIyrH (1o TenedoHy, ¢ MCIOIb30BaHHEM
cetu «MHTepHET» Ha O(PULIMATIBHOM CalTe OpraHu3aluuy U Ip.).

2) ons  monyuaTened  YCIyr,  yIOBICTBOPEHHBIX  KOM(OPTHOCTHIO
npeaocTaBieHus ycayr (B % oT o0Iero yncia onpoIIeHHbIX MoJIydaTeaeh yCeyr).

I11. ITokazarenu, xapakTepu3yronme JOCTYITHOCTh YCIYT JJIs UHBAJIUIOB

1) O6opynoBaHue MoMeNIeHU opraHu3auu (YUpexaeHus) U mpujeraronen K
opranuzanyu (yUpexJIeHUI0) TEPPUTOPUH C YIETOM JOCTYITHOCTH JIJIsl HHBAJIUIOB:

00opyioBaHUE BXOAHBIX TPYII MaHaycamMu (OIbEMHBIMHU IIaTGOpMamMHu);

HaJIMYHME BBIJICIICHHBIX CTOSTHOK JJIsS aBTOTPAHCTIOPTHBIX CPEICTB NHBAIU/IOB;

HaJIM4YUE a/lalTUPOBAaHHBIX JIU(PTOB, MOPYUHEH, paCIIMPEHHBIX JBEPHBIX IPOEMOB;

HaJIMIUC CMCHHBIX KPECCII-KOJISICOK,



HaJM4HEe CTICTIHAIIBHO 000PYIOBAaHHBIX JIJIs1 MHBATUIOB CAHUTAPHO-TUTHEHHYECKIX
IIOMENIEHU.

2) OOecrieyeHue B opraHu3aiuu (yUpexeHIH) YCIOBHM TOCTYIHOCTH,
MO3BOJISIONINX MHBAJIM/IAM ITOTYy4YaTh YCIYTH HApABHE C JPYTHUMH, BKITIOUAS:

nyOIMpoBaHKE JIJIsl MHBAJIUAOB 10 CIYXY U 3pEHHIO 3BYKOBOW U 3pUTEIHHOM
uHpOpMaIuy;

nyOIupoBaHKe HAMMCEN, 3HAKOB M HHOU TEKCTOBOM U rpaduueckoi nuupopmanuu
3HAKaMH, BBITIOJIHEHHBIMU pelibePHO-ToueuHbIM IpudToM bpaiins;

BO3MOKHOCTH TIPEIOCTABICHUS MHBATUAAM 10 CIYXY (CIyXy B 3PCHHIO) YCIyT
cypJiornepeBourKa (TU(I0CYpAOTIEPEBOIUHNKA);

HaJM4He aIbTEPHATUBHON BEPCHH O(DHUIIMATIEHOTO CaliTa OpraHU3aIiH
(yupexaeHus) JJ1s UHBIUJIOB 10 3pEHHUIO;

MIOMOIIlb, OKa3bIBa€Masi pAOOTHUKAMU OpraHU3AIMHU (YUPEKIACHHS ), MPOIIEITUMU
HE00X0IMMOe 00yueHHe (MHCTPYKTUPOBAHKE) IO COMPOBOXKICHUIO UHBAIUIOB B
MOMENICHUSIX OpTraHu3aIiu (YUpEKIeHUs) U Ha MpUJIeraronieil TeppuTopuu;

HaJIMYKUE BO3MOXKHOCTU MPETOCTABICHUS YCIYTH B JTUCTAHIIMOHHOM PEXUME WITU
Ha JIOMY.

3) Jonst momydarened yciyr, YIOBIECTBOPEHHBIX JOCTYMHOCTBIO YCIYT JUIs
MHBaIUAOB (B % OT 0OIIer0 YKclia OMPOIICHHBIX MMOJy4YaTesied YCayT - UHBAIUIOB).

IV. Iloka3atenu, xapakTepu3ywIilue JT00pP0KeIaTeJIbHOCTh, BEXKJIUBOCTH
Pa0OTHHUKOB OPraHU3aAIUU

1) Jons modydyarened yCIyr, YIOBJIETBOPEHHBIX JOOpPOXKEIATeIIbHOCTHIO,
BEXKJIMBOCTHI0O PA0OTHUKOB OpPraHU3AIMH, OOCCICYMBAIONIUX TEPBUYHBIA KOHTAKT U
WHOOPMUPOBAHKUE TIOyYaTeNsl YCIYTH TPH HEMOCPEICTBEHHOM OOpaIicHUH B
opraHu3anuio (B % OoT 00111ero 4Kciia ONPOIICHHBIX MOoTyJdaTesie yeiayr).

2) Jlonss mojdydarened yCIyr, YAOBJIETBOPEHHBIX JTOOPOIKEIATEILHOCTHIO,
BOXKJIMBOCTHIO PAOOTHUKOB OpraHW3alMK, O0O0ECIICUNBAIOIIMX HEMOCPEICTBCHHOE
OKa3aHWe YCIyrd mpu oOpameHnn B opranmzamuio (B % or o0mero uyucia

ONPOIICHHBIX MOJy4YaTeae yCayr).



3) Jons momyyaTeyneld YCIyr, YIOBJICTBOPEHHBIX J0OPOXKENIATEIHHOCTHIO,
BEXJIMBOCTHIO PAOOTHUKOB OpraHU3AlMK MPU HCHOJIB30BAHUM JTUCTAHIIMOHHBIX (HOpM
B3auMoJiecTBU (B % OT 00I1IEro Yucia ONMPOIIEHHBIX MOTyYaTeae yeiyr).

V. [TIloka3areiau, XapakTepusywluue Y/IOBJIE€TBOPEHHOCTh YCJIOBUSIMHU
BeJleHHUsI 00pa30BaTeILHOM 1eATEIbHOCTH OPTraHU3 AUl

1) Mlons momydatenell ycinyr, KOTOPBIE TOTOBBI PEKOMEHJIOBATh OPTaHU3AIHIO
POJICTBEHHHKAM M 3HAaKOMbIM (MOIJIM OBl €€ pEKOMEHIO0BaTh, €ciu Obl ObLIa
BO3MOXHOCTh BblOOpa opranuzanuu) (B % OT 00mero 4Yuciaa ONpPOIICHHBIX
nojyvyaresien yciyr).

2) Jlons momaydvartesei yciuyr, YAOBICTBOPCHHBIX OPraHU3aIMOHHBIMU YCIOBUSAMU
OKa3zaHMs yclyr - Trpadukom padoTel opranuzauuu (B % oT oOuiero uwmcina
OTPOIICHHBIX MOJIy4aTeIeH yCIIyT).

3) Moy moaydvartesei yciayr, yAOBICTBOPEHHBIX B ILIEJIOM YCIOBUSMH OKa3aHUS

yCIIyT B opranu3auui (B % oT oOLIero yuciia OnpomEHHbIX MOJIydaTesel yCIIyT).

2. O0beKT cOuMaIbLHON IKCIEPTU3BI
HesaBucumoe UCCIIEOBAHNE KadecTBa YCIIOBUI IIPEAOCTABIEHUS

oOpa3oBarenbHbIX ycInyr B oOpa3oBarenbHoi opranuzammu MBJIOY r.Mpkyrtcka
nerckuid cag Nel29.

3. IIpeaMeT conuAIbLHOM IKCIEPTU3BI

N3yyeHue  0OIIECTBEHHOTO MHEHUS 00  YCIOBHSX  MPEIOCTaBISEMBIX
0o0pa30BaTeNbHBIX YCIYr, KauecTBE IMPENOCTABICHUS YCIYr, HH(POPMUPOBAHHOCTU
HAceJIeHUsI W TOJIb30BaTEeNeW yCIayraMu, OTKPBITOCTh MH(OpMAUU O NESITeIbHOCTH
OpraHu3anyy, JOOpOXKENATEIbHOCTH M BEXIMBOCTH IEPCOHANA, OIpElIEICHHE

WHTETPAJIbHOM OIIEHKH KauyeCTBa yCIOBUM TPENOCTaBICHUS 00pa30BaTEeIbHBIX YCIYT.

4. 3ak/4eHHe O COOTBETCTBHUM HOPMATHBHBLIX IPABOBbIX AaKTOB U
AeSITeJIbHOCTH OPraHOB TIOCYJAAPCTBEHHOW BJIACTH, pPelIeHHd M 1eATeJbHOCTH
OPraHOB MeCTHOI'0 CaMOYNpPaBJIeHUs NMOJI0KEHUSIM COLMATBHOH 00pa3oBaTeIbHOU

MOJIMTHKH, Peain3yeMoi B yUpe:KIeHUH



OCHOBHBIMM ~ HOPMATHBHBIMM  aKTaMH, TOIJIEXKAIIMMU  00s3aTeIbHOMY
UCIIOJIHEHUIO B YUPEXKJICHUSIX 00pa30BaHMUsI, SBISICTCS:

®denepanbHbIid 3akoH OT 29 nexadps 2012 romga Ne 273-d3 «O6 obpa3oBaHuu B
Poccuiickon @enepanum.

®enepanbubiil 3ak0H 0T 20 uroist 2000 r. Ne 103-P3 «O06 OCHOBHBIX TapaHTHSIX
npaB pebenka B Poccuiickoit deneparumy.

@enepanbHblii 3akoH oT 27 wurona 2006 r. Ne 152-03 «O nepcoHAIbHBIX
JTAHHBIX).

@epnepanbHbiil 3akoH 0T 02 mas 2006 r. Ne 59-03 «O nopsiake paccMOTpPEHUS
oOpaitenuii rpaxaan B Poccuiickoii denepanun.

3akoH PO «O 3ammre npas notpeduteneit» ot 07 ¢pespans 1992 r. Ne 2300-1.

HeszaBrucumas oleHKa KayecTBa MPOBOJUTCS B cOOTBEeTCTBUU ¢  DenepanbHbIM

3akoHOM OT 29 nexabps 2012 roma Ne 273-®3 «OO6 obOpasoBanuu B Poccuiickoii
Odeneparuny; DenepaabHbIM 3ak0HOM 0T 05 nexadps 2017 roma Ne 392-D3 «O BHeceHUH
M3MEHEHUN B OTIENBHBIC 3aKOHOJATEIbHBIE aKThl Poccuiickort denepanuy 1Mo BOIPOCcaM
COBEPILICHCTBOBAHUSI TIPOBE/ICHUS HE3aBUCUMOM OIICHKHM KaueCTBa YCIOBUN OKa3aHUs yCIyT
opranmzanusiMi B cdepe KyIbTypbl, OXpaHbl 3JI0POBbS, OOpa30BaHUS, COIMATBHOTO
oOcimykuBaHust U (GelepaTbHBIMU  YUPSKICHUSIMUA MEIUKO-COLIMATIBHON  AKCIEPTU3bI»;
VYkazom [Ipesunenra Poccuiickont ®denepannu ot 7 mMast 2012 rona Ne 597 «O meponpusatusix
M0  peam3aluyd  TOCYJApPCTBEHHOM  COLMAIILHOM  TOJMTHKWY»;  [locTaHOBIICHHEM
[IpaButensctBa Poccuiickoit @eneparmu ot 31 mas 2018 roma Ne 638 «O0 yTBepxneHUA
[IpaBun cOopa u 0000meHNsT WHGOPMAIMM O KAa4eCTBE YCJIOBHM OKa3aHUs yCIyT
opraHuzaisiMi B cdepe o0pa3oBaHMsI, OXpaHbl 370POBbs, OOpa30BaHMs, COIMATIBHOIO
oOcimykuBaHust U GelepaTbHBIMU  YUPSKICHUSIMUA MEIUKO-COIMATIBHON  AKCIEPTU3bI»;

[Tocranosnennem IlIpaBurensctBa Poccuiickoii @eneparmu ot 10 urong 2013 roga No 582

«O06 yrBepkaeHun IlpaBun pasmerieHrss Ha OQUIMATBLHOM caiiTe 00pa3oBaTEIbHOM
OpraHu3alii B  MH(OPMAIMOHHO-TEJIEKOMMYHUKAIMOHHOM cetn  «MHTepHe™ U
00OHOBINIEHMIO MH(pOpMaLIK 00 00pa3oBaTeNbHOM opranuzauum»; [Ipukasom Munucrepcrsa

¢unancoB Poccuiickoit ®eneparu ot 22 mrons 2015 roma Ne116m «O cocraBe


http://www.informio.ru/files/directory/documents/2018/02/archive_postanovlenie_582.pdf

uHpopMallMK O pe3yJabTaTax HE3aBUCHMOM OLEHKA KayecTBa 00Opa3oBaTeIbHOU
JIeATEIIbHOCTA OpraHu3allii, OCYIIECTBIISIONIUX 00pa30BaTeIbHYIO AESTEIbHOCTD, OKAa3aHHS
yCIyT OpraHu3alysiMd  OOpa30BaHUs, COIMAIBHOIO OOCITY>KMBaHUSA, OpraHU3aAlUsIMU
oOpa3oBaHusi, paMeniaeMol Ha OQHUIMAIBHOM CalTe A pa3MelieHus MH(GOpPMAIMU O
TOCYJIapCTBEHHbIX M MYHMUMOAIBHBIX  YUYPSKACHUSX B UH(POPMAIMOHHO-
TEJIEKOMMYHUKAIMOHHOW cetn «MHTepHeT™, M mopsake ee pasMmemeHus»; lIpukasom
denepanbHON CiIy>XObI TI0 Ha30py B chepe oOpazoBanus U Hayku ot 29 mas 2014 roma
Neo 785 «O0 yTBepkIeHUN TpeOOBaHMIA K CTPYKTYpE OPUIIMAILHOIO caiiTa 00pa3oBaTeNIbHOM
OpraHu3aluy B MH(OPMALMOHHO-TEIEKOMMYHHUKAIMOHHON ceth «/HTepHe™ u gopmaty
npezcTaBieHus Ha HeM uHpopmarny; [Tpukazom Muntpyna Poccun ot 31 masg 2018 roga
No 344H «O06 ytBepxknennn EnuHOro mopsjaka pacdera NokazaTesel, XapaKTepr3yrOIuX
o0IIMe KpUTEPUM OLEHKH KayecTBAa YCJIOBUM OKa3aHWsl YCIyr OpraHu3alisMu B chepe
00pa3oBaHUsl, OXpaHbl 3JI0POBbs, O00pa30BaHMs, COLMAIBHOIO OOCTY)KUBaHUS U
(denepanbHbIMU YUPEKIECHUSAMU MEIUKO-COUMATBHON 3KcrepTu3bhy; Ilpukazom MunTpyna
Poccun ot 30 oxtsa6pst 2018 roga Ne 675H «O06 yrBepskeHMA MeTOMKK BBISABICHUS U
000011IeHH s MHEHUS TPAXK]IaH O KQUueCTBE YCIIOBUI OKa3aHUsl YCIYT OpraHu3aiusMu B chepe
KYJIETYPbI, OXPaHBbI 3[I0POBbsI, 00pa30BaHus, COIMATLHOTO 00CTYKUBaHUS U (eiepaTbHBIMU
YUPEKIEHUSAMU MEAUKO-COLMAIBHOM SKCIIEPTU3BD).

[IpoBenenHass couuangbHash HKCIEPTU3a B aCHEKTe O0BEKTa — HE3aBHUCHUMOU
OLICHKM KayeCTBa MPEAO0CTaBIICHUS 00pa30BaTeNIbHbIX YCIyr— MoKa3aa:

OcCHOBHbBIE TMOJOXKEHUS JaHHBIX cTarell 3akoHa B 00meM CcoOMogatoTcs B
MBJIOY r.Upkyrcka aerckuit cag Nel29.

[lo pe3ynmprataM TPOBEACHHOW COIMATBHOM  OKCIEPTU3Bl  TpeOoBaHUE
3akoHOJATEILCTBA B MPEICTABICHHBIX dYacTsax cooOmonaercs B MBJIOY r.Upkyrcka
netckui cax Nel29.

Nmerommecss JaHHBIE COIMOJIOTMYECKUX OIMPOCOB HE BBISBUIU  (HAKTOB

HapylIeHUs TPEACTABICHHBIX MOJIOKEHUN 3aKOHA.



5. IlonoxkeHMs: JAOKYMEHTOB, HMEKOIIMECS MaTepuaJbl H/HIH (PAKTbI
NAeATeJbHOCTH, KOTOPble MOI'YT MMeTh HeraTHBHbIC COLMAJIbHbIE MOCJEICTBHS,

OII€CHKA UX BO3MOKHbIX MacirTadoB

He BBIABIICHEL.

6. Onenka Ha mpeAMeT COOTBETCTBHS 3aKOHHBIM HHTEPecaM IpaxiaaH
NMPOEKTOB HOPMATUBHBIX IPABOBbIX AKTOB, COIMAJIbHBIX POEKTOB U MPOTrPamMM,
BBIBO/ 0 11€J1eCO00PA3HOCTH M IOIYCTUMOCTH UX pPeau3alumn

[IpoBenenue skcrepTu3bl MO cOOPY AAHHBIX U OLIGHKE MOKaszaTeslel yCIoBUM
IIPEIOCTABIICHUSI 00pa30BaTENbHBIX YCIYT OpraHu3alui o0pa3oBaHUs OCYIIECTBISIOCH
IIOCJIEA0BATENBHO B 4 3Tana.

- Ha nepBoM «opranu3alilnuoHHOM» 3Tane NPOBEEHBI CIEAYIONINE MEPOIPUSIITHS:

1) yrouHeHue mnpu HEOOXOAMMOCTH IOKa3zaTeled YCIOBUM NpeloCTaBICHUS
00pa3oBaTeNbHbIX YCIYT OpraHU3aluu 00pa30BaHuUs;

2) ompeneineHue MeETOAOB cOopa TeEpBUYHOW HHPOpPMAIMM U  YTOUYHEHHUE
TpeOOBaHMI K METOIMKAM UX PUMEHEHUS.

- Ha BTOpOM «110ATOTOBUTENBHOM ATAIE:

1) mpoBeneH aHanM3 HOPMATUBHO - MPAaBOBOM 0a3bl O MOPSAIKE NMPEAOCTaBICHHUS
o0pa3oBaTeNbHbIX YCIYr, MHEHUH SKCIEPTOB, NPEACTABUTENICH IOJIy4yaTeneu
00pa30BaTeNbHBIX YCIIYT, OTKPBITBIX UCTOYHUKOB MH(OPMALIUU C LIETBI0 COCTaBJICHUS
MPEBAPUTENLHOTO MEPEUHS TPOOIIEM ISl U3YUCHHUS,

2) pa3paboTaHbl METOJIMKAa U MHCTpPyMEHTapuil coopa nepBUYHON HH(OpMaIUH, B
TOM 4HCIIe pEKOMEHJAlUWd HHTEepBbloepaM, (OopM id PpPEerucTpaluu IMEepBUUYHON
uH(pOpMaIuu, aHKET.

- Ha tpeTpeM «cOop nepBruHON HHGOPMALIMI TANlEe OCYIIECTBICHO:

1) aHanuM3 HOPMATHUBHBIX MPABOBBIX AKTOB, PErYJUPYIOIIHUX ACSATEIBHOCTD
opraHuzanuii 00pa3oBaHMsl, C LEJIbIO OMpPEACNICHUS WM YTOYHEHUs, y4eTa TUHAMUKHU
HOPMAaTHBHO YCTaHABJIMBAEMBIX 3HAYEHUM OLIEHMBAEMBIX IAPAMETPOB M IOKa3aTenaei

ACATCIIbHOCTHU OpraHU3alnum;



2) MpoBEACHUE «IOJEBOTO TAra» MUCCIEAOBAHUS - COOp MEPBUYHBIX JAHHBIX U UX
0o0paboTKa B COOTBETCTBHU C pa3pa0OTaHHBIMH METOJIaMH, BBIOPAHHBIMH WU
pa3paboTaHHBIMU METOANKAMU;

3) cOop CTaTUCTUYECKUX JTAHHBIX;

4) mpoBeneHUE aHKETUPOBaHUs (OIIPOCOB);

5) ¢dopmupoBaHHE HTOTOBBIX MAaCCHBOB JAHHBIX, 3aMOJHEHHE OTYETHBIX (opM
NpeCTaBICHUs HH(OPMAITUH.

- Ha geTBepTOM «aHamM3 W OllEHKA YCJIOBUU IMPEIOCTABJICHUS 0Opa30BaTEIbHBIX
YCIIyT OpraHu3aIii 00pa30BaHUs» ITAIE MPOBEACHO:

1) CUCTEMATHU3allMsl  BBISBJICHHBIX TMPOOJEM JCSATEIBHOCTU OpraHU3aIuu
oOpa3oBaHus;

2) comocTaBicHHE (AKTHUCCKMX W HOPMATHBHO YCTAHOBJICHHBIX 3HAYCHHM
UCCJIETyEMBIX ITapaMeTpPOB;

3) BBIABJIICHHE TEPPUTOPHUATBHBIX U HHBIX OCOOCHHOCTEH MCCIICTyeMbIX TTapaMeTPOB
JeSTEILHOCTH OpraHu3alii o0pa3oBaHus;

4) aHanu3 MepBOHAYAIBHBIX 3HAYEHUHN UCCIIEIyEMBIX MTapaMEeTPOB U MOKa3aTeNeH;

5) comocTaBlicHWE HOPMATHBHO YCTAHOBJCHHBIX 3HAYCHUW  HCCICTYEMBIX
MapamMeTpoOB JICSITEIBHOCTH OpTraHu3aIuii 00pa3oBaHus C BBISIBICHHBIMU MPOOJIEMaMH U
OKHJIAaHUSIMH TTOJTy4YaTeNe 00pa3oBaTENbHBIX YCIYT;

6) pacyeT MHTErpajbHOW OLEHKH KayecTBa pabOThl OpraHU3alMii 00pa3oBaHUs C

[EJIBI0 TIPEAO0CTaBIICHNs HH(OpMAIUK I JajdbHenero GopMUpoBaHrue PeUTHHTA.



Anaans nokasaresjgeid HOK

1. Kpurepnii «OTKpPBITOCTHh U JOCTYNTHOCTh HHGOPMALMH 00 OPraHn3anuAX,
OCYLIECTBJIAIOIIUX 00Pa30BaATENbHYIO 1eSITEIbHOCTb

1.1. loka3aTenb «CooTBETCTBUE HHPOPMALIMU O JACSITEIBHOCTH OpraHU3aINU
(yupexzieHus ), pa3MelIeHHOM Ha 0011eIOCTYITHBIX HH(OPMAIIMOHHBIX pECypcax, ee
coJiepKaHuIo U OPAIKY (hopme) pa3MeIeHns, yCTAaHOBJICHHBIM HOPMATHBHBIMH
MIPaBOBBIMH aKTaAMU»

3nauyenne
MoKa3aTeJIs
yueToM
3HAYMMOCTH
KpuTepus

3HayeHne
napaMerpa

3HaueHne
MmoKa3arejas

) HaunmenoBanmue
n/n YUpeKIeHUus

1 MBOY r.Upkyrcka 100 100 30
nerckuit cax Nel29

1.1.1. [Moka3aTenb «CooTBeTcTBUE UH(MOPMAIIMH O EATEILHOCTH OpraHU3aIlNH,
pa3MeIleHHON Ha OOIIENOCTYIHBIX MH(DOPMAIMOHHBIX pecypcax, €€ COACPKAHUI0 U
nopsiky (hopme) pasMenieHus], YCTaHOBJICHHBIM HOPMATUBHBIMHU TIPABOBBIMH aKTaMH,
Ha HHOOPMAITMOHHBIX CTCH/IaX B TIOMEIICHUH OPTaHU3AIIN.

Ne
n/n

HaumenoBanue
YUYpeKIAeHUs

HopMmatuBHoe
KOJINYeCTBO
AOKYMEHTOB

HUrorosoe
KOJINYECTBO
AOKYMEHTOB

3Hauenune
moKAa3areJis
y4eToM

3HAYUMOCTH
KpuTepusi

1 MBIOY r.hUpkyrcka 13 13 30
nerckuu cag Nel29

1.1.2. Tloka3areanb «CooTBeTCTBHEC MH(POPMAITUU O NESITCIIBHOCTH OpPTaHHU3aIUH,
pa3MenIeHHON Ha OOIIEOCTYNMHBIX MH()OPMAIIMOHHBIX pEeCcypcax, €€ COJASpPKaHUI0 U
nopsaky (bopme) pa3MelneHus, yCTaHOBJICHHBIM HOPMATUBHBIMHU TTPAaBOBBIMU aKTaMH,
Ha oQUIMATBLHOM caliTe opraHu3aldu B HHGOPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHOM
cetu «MHTEpHET.

Ne HanmenoBanue
n/n YUpeKIeHUus

3Hauenne
nmoKa3aTeJas
y4eToM
SHAYNUMOCTH
KpUTepUs

HTorosoe
KOJIMYE€CTBO
JAOKYMEHTOB

HopMmatusHoe
KOJIMY€ECTBO
JOKYMEHTOB

1 MBIOY r.Upkyrcka 41 41 30
nerckuii cag Nel29



1.2. Ioka3aTteanb «Hamnuue u pyHKIMOHMpPOBaHUE HA OUITHAIBHOM CaiiTe
OpraHMU3aIiy JTUCTAHIIMOHHBIX CIIOCOO0B OOPATHOM CBSI3U U B3aUMOJICUCTBUSA C

MOJIy4aTeJIIMHU YCITYT»

Ne HaunmenoBanue KoimuecTBo @OyHKIHOHMPOBaHHe 3HaYeHHe
n/n YUpeKIeHUus crnocofos Croco00B O00paTHOM MOKa3aTeJd
00paTHOM CBSI3M  CBSI3HM y4yeToM

3HAYHMOCTH
KpuTepHusi

1 MB/I0Y r.lpkyrcka 5 5 30
nerckuit caxg Nel29

1.3 Iloka3aTtensb «/{ons nomyyareneit ycayr, yI0BIETBOPEHHBIX OTKPBITOCTBIO,
MOJIHOTOM M IOCTYIMHOCTHIO MH(OPMALIUU O JESTEIBHOCTH OpTraHU3allii, pa3MeIeHHON
Ha MH(POPMAIIMOHHBIX CTEH/IaX B MOMEIICHUN OpTaHU3aIlii, Ha OPHUIIHATEHOM CaiTe
opranuzanui (B % OT 0OLIEro Yucia ONpoUIEHHBIX MOJIydaTesel yCIIyT)»

3Hauenune 3Hauenue 3Hauyenne

nmoKa3areJis napamerpa MOKAa3aTeJas
y4eToM
3HAYMMOCTH
KpuTepus

1 MB/I0Y r.Mpkyrcka 95,5 95,5 38,2
nerckuu cag Nel29

1.3.1 TToka3zaresnb «/{ons momyuaTeneii yciyr, yI0BICTBOPEHHBIX OTKPBITOCTHIO,
MTOJTHOTOM M IOCTYITHOCTBHIO HH(POPMAITUU O NEATSILHOCTH OPTaHU3aIlid, Pa3MeECHHOM
Ha UH(POPMAITMOHHBIX CTEH/IaX B MOMEIICHUHU opraHu3anuu (B % ot o0I1ero yucia
OTIPOLLEHHBIX MOJyYaTeNel yCayr)»

KosunuyecTBo KosaunyecTBo 3HaveHue
aHket (o0mee) aHKeT (c moka3zareis

MOJIOKUTEJIbHBIM
0TBETOM)

1 MBIOY r."pkyrcka 106 104 98
nerckuii cag Nel29

1.3.2 Tloka3zarenb «/{ons momyuaTteneii yciyr, y10BI€TBOPEHHBIX OTKPBITOCTHIO,
MOJIHOTOM M TOCTYIHOCTHIO HH(OPMALIUU O JESTEIBHOCTH OpraHU3alliu, pa3MeIeHHON



Ha OpUITMATHFHOM caiiTe opranu3aiuu (B % oT 00IIero yncia OnpoIeHHbBIX
MOJTy4aTeNIe yCIyT)»

KosanuyecrBo KouunyecrBo 3HaveHune
aHker (o0miee) aHKeT (c moka3zartens

MOJI0KUTEJbHBIM
0TBETOM)

1 MB/I0Y r.Upkyrcka 106 99 93
nerckuu caxg Nel29

2. Kpurepuii «Kom$popTHOCTH yC/I10BHH, B KOTOPBIX OCYyIIECTBJISCTCH
o0pa3oBaTebHAsS 1eATEJIbHOCTbY»

2.1. IMoka3arenab «O0ecnieyeHNE B OpraHU3aud KOM(POPTHBIX YCIOBUN TS
MPEIOCTABIICHUS YCITYT»

No HaumenoBanue KoanuecTBO 3HaueHHne 3HaueHue
n/n YUYpeKIAeHUs YCJIOBHI napamerpa MoKa3aTeJs
y4yeToM

3HAYUMOCTH
KpuTepusi

1 MBOY r.hUpkyrcka 5 100 50
nerckuii cax Nel29

2.2. Iloka3zareanb «/{ons momyyartenei yciyr, yI0BIETBOPEHHBIX KOM(DOPTHOCTHIO
MpeoCcTaBiIeHUs yCayr (B % OT OOIIEro Yucia ONpOIIEHHBIX OTy4YaTesIeld yCIyT)»

Ne HaumenoBanue KoanuecTBo KoanuecTBo 3HaueHne
n/n YUpe:KIeHUs aHker (o0miee) aHKeT (c moka3zartens

MOJIOKUTEIbHBIM
OTBETOM)

1 MBJIOY r.Upkyrcka 106 103 97
nerckuut cag Nel29



3. Kpurepwuii «/locTynmHOCTD YCJIYT 1151 HHBAJTHA0B

3.1. lloka3arenanb «O00pynOBaHKE MOMENICHUN OpraHU3alliy U TIPUIIETaloen K
OpraHu3alyid TEPPUTOPUH C YUETOM JOCTYNHOCTH I HHBAIHIOB

Ne HaumenoBanue KoanuecTBO 3HayeHHne 3Hauenue
n/m YUYpeKIeHust eIMHHUIY napamerpa noKa3aresis
o0opynoBaHust yuyeTomM

3HAYUMOCTH
KpuTepust

1 MBOY r.Upkyrcka 5 100 30
nerckuit caxg Nel29

3.2. IToka3zareab «O0OecnieueHre B OpraHU3ali YCIOBUN JOCTYITHOCTH,
MO3BOJIAIOIIMX UHBAJIMAAM TI0JIy4aTh YCIyTU HapaBHE C APYTUMU»

Ne HaumenoBanue KoaunyectBo 3HauyeHue 3HauyeHue
n/n YUYpeKIACHUs yCJI0BHI napamerpa MoKa3aTeJ/is
y4eToM

3HAYUMOCTH
KpuTepusi

1 MBJIOY r.hUpkyrcka 5 100 40
nerckuu cag Nel29

3.3. Illoka3areanb «Jloyst monyyarenei yciyr, yA0BIECTBOPEHHBIX JOCTYITHOCTBIO YCIYT
JUTs1 THBAJIUAOB (B % OT OOLIEro Ynciia ONpoILIEHHBIX MOIyvaTesield yeIyr —
WHBAJIUJIOB))»

Ne HaumenoBanue KoauuecTBO KoauuecTBO 3HayeHHne
n/n Y4pexaeHu s aHkeT (o0miee) aHKeT (c moka3zarens

MOJIOKUTEJIbHBIM
0TBETOM)

1 MBIOY r."Upkyrcka 13 12 92
nerckuii cag Nel29



4. Kputepuii «/100po:kenaTeibHOCTh, BeKJIUBOCTH PA0OTHUKOB OPraHU3aIMl

o0pa3oBaHus»

4.1. Iloxka3areab «loas nosydarenen yciyr, yI0BIETBOPEHHBIX

I00pOKENaTeTbHOCTHIO, BEXKIIMBOCTHIO pAOOTHUKOB OpraHU3aIH, 00€CIIEYNBAIOIIX

MEPBUYHBIN KOHTAKT U HHPOPMHUPOBAHUE TTOTYIATENS YCIAYTH IIPH HETTOCPEICTBEHHOM
oOpallleHuu B Opranu3anuio (B % oT 00111ero 4ncia OnpolIeHHbIX MoJTydaTenei

YCIIYT)».

Ne HaumenoBaHmue
n/n YUpeKIeHUs

KoanuyecTBO
aHkeT (o011ee)

KoanuyecTBO 3HaueHue
aHKeT (c moka3zarens
MOJIOKUTETbHBIM

0TBETOM)

1 MBJIOY
nerckuit caxg Nel29

r.Upkyrcka 106

104 98

4.2. Iloka3areb «loas nosydarene yciyr, yI0BIETBOPEHHBIX

T00POXKENAaTETPHOCTHIO, BEKIIMBOCTHIO pAOOTHUKOB OpraHU3aIH, 00ECIICINBAIOIITIX
HETMIOCPEICTBEHHOE OKa3aHKE YCIIYTH MTPH 0OpallieHUH B opraHu3aiuio (B % ot o0miero
YHCIIa OMPOIICHHBIX IMOTyJaTesIeH yCIyT)y.

Ne HanmenoBanue
n/n YYpeKIeHUus

1 MBJOY
nerckur cax Nel29

4.3. IHoka3zareib

r.1Upkyrcka 106

KosmnuectBo KoanuectBo 3HaveHue
aHker (o0miee) aHKeT (c moka3zartens
MOJIOKUTETbHBIM
O0TBETOM)
102 96
«loma  momywarened — yclIyr,  yAOBJIETBOPEHHBIX

I[O6pO)KGJ'IaTeJ'H)HOCTBIO, BCKIINBOCTBIO pa6OTHI/IKOB opraHu3anuu Mmpu UCII0JIb30BAHNHA

JTUCTAHIIMOHHBIX (GopM B3aumojaercTBus (B % OT o0O0mero 4Yuciaa OMNPOIICHHBIX

MOJTyyaTesIel yCIyr)»

Ne HanmenoBanue

n/n YUpeKIeHUus

KoanugecTBo
aHkeT (o01ee)

KoanuecTBoO 3HaueHnune
aHKeT (c moka3zarens

MOJI0KUTECJIbHBIM



1 MBOY r."Upkyrcka 106 101 95
nerckuii cag Nel29

5. Kpurepuii «Y10BJ1eTBOPEHHOCTh YCJIOBUSIMHU BeJleHUs 00pa30oBaTeIbHOI
AeATeJbHOCTH OPraHu3anMiD)

5.1. lHoka3areasb «/oys nosryvyareneit yciyr, KOTOpbIE TOTOBBI PEKOMEHA0BATh
OpTraHMU3AINIO POJCTBEHHUKAM U 3HAKOMBIM (MOTJIH ObI €€ pEKOMEH/I0BaTh, €CIIU ObI
Obl1a BO3MOKHOCTH BBIOOpA opraHu3amnu) (B % OT 00IIeTo Yrciia OIMpOIIeHHBIX
MOJIy4aTesIed yCIIyT )»

Ne HaumenoBanue KoauuecTBO KoiauuecTBO 3HaueHne
n/n YUpeKIeHUs aHkeT (oOee) aHKeT (c moxa3artens

MOJIOKUTEJIbHBIM
0TBETOM)

1 MBIOY r."Upkyrcka 106 103 97
nerckuu cag Nel29

5.2. lloka3arteusb «/{oys1 mosydareneu yciuyr, yAOBIETBOPEHHBIX OPTraHU3ALMOHHBIMHU
YCIIOBHSIMU OKa3aHMsI YCIYT - rpadiKoM paboThI opranu3aiuu (B % OoT 00IIero ancia
OTIPOLLEHHBIX MOJIyYaTesel yCayr)»

Ne HaumenoBanue KoauuecTBO KoauuecTBO 3HaueHune
n/n YUYpeKIAeHUs aHkeT (o0111ee) aHKeT (c moka3zares

MOJIOKUTEJIbHBIM
0TBETOM)

1 MBIOY r."pkyrcka 106 101 95
nerckuii cag Nel29

5.3. IToka3artennb «J{o1s nomyyareneil ycayr, y10BJIETBOPEHHBIX B IIEJIOM YCIOBUSIMHU
OKa3aHWsl YCIYT B opranu3anuu (B % oT 00IIero 4ucia OnpoIeHHbIX MOTyJYaTeIen

YCIYT)»

Ne HanmenoBanue KoaunuecTBO KoaunuecTBO 3HaueHne

n/n YUYpeKIAeHUs aHker (o0miee) aHKeT (c moka3zartens
MOJIOKUTEJIbHBIM




1 MBOY r."Upkyrcka 106 101 95
nerckuii cag Nel29

Bb1BosibI IO pe3yibTaTaM OLEHKH KpUTEpUsi «OTKPBITOCTh U JOCTYITHOCTh
uHpopMainu o0 opranuzanuny»: 98,2%

BriBosb! o pesynbTatam orieHKH Kputepust «KoMpopTHOCTE yCI0BHIA TPe1OCTaBICHUS
yeiryr»: 98,5%

Bb1BosbI IO pe3ybTaTaM OLEHKU KpUTEepus «/{oCTymHOCTD yCayT Al MHBAIUIOBY:
97,6%

Br1BosibI IO pe3yabTaTaM OLEHKH KpuTepus «/1o0poxkenareabHOCTh, BEXKINBOCTD
pabOTHUKOB opraHuzamnuii»: 96,6%

BriBosbI IO pe3yabTaTaM OIEHKH KPUTEPUS «Y JOBIETBOPEHHOCTH YCIOBUSMU
oKazaHwus yciayr»: 95,6%

KonuuecTBo yuanuxcst (BOCHMTAHHUKOB) OpTaHU3AIMK B TEKYIIIEM YYeOHOM rojy -
397 yenn.

KonudecTBO onpoieHHbIX poauTesei yqammxcs (BocnuTaHHUKoB) - 106 yen.

HTorossie mokaszarTeiy 1o BCEM rpymniam

HaumenoBanue CymmapHoe CymmapHoe  3HaYeHHUe
yupexKaeHust 3HAYeHHe napamMeTrpos

noxKasareJjeu

1 MBJI0Y r.Upkyrcka 97 3 97,3
nerckuii cag Nel29




3HayeHuA No BCeM rpynnam nokasareneu




Ilpennoskenus no yjay4uieHHIo Ka4ecTBa padoThI OPraHu3anMH.
MBJIOY r.Mpkytcka nerckuii cag Nel29
3ameyaHuii HeT

BeInucky H nokeJanust U3 aHKeT

- OTKPBITH JIOTOTIEIMYECKYIO IPYIITy B (puiInae;
- yﬁytmmn; [IapKOBKY;
- HaCBIIICHHUS JETCKOT0 HHBEHTAPSI HA yYacTKaX;
- XOTEJIOCH ObI OOIBIIE TOTIOIHUTENLHBIX 3aHSTHIA;
- 3ae3]1 ¢ ynuibl Tpunuccepa B y)KaCHOM COCTOSIHUY;,
- BCE XOpOIIIO.

3aKiIr0ueHHe TIOATOTOBIEHO CrienHantucTaMu-sKkcrepramu OO0 «I"panTpU»

Hupextop A.B.Muxanes




