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Paznen 1. O6mas uagopmanns 06 uccjieIOBAHUN
1.1. lean, 3axaum, NpeaAMeT UCCIAEAOBAHNS, 03KHIaeMble Pe3yJIbTAThI

Hea» wuccaegoBanus: QopMupoBaHue UHOOPMAIMOHHONW 0asbl  JUIs
MPOBEJCHUSI HE3aBUCUMOM  OLEHKM KauecTBa  YCJIOBUWM  OCYILIECTBJIECHUS
oOpazoBarensHOil nestenbHocTH (Haiee HOK YOI) B MBJOVY r. Upkyrcka
nerckuii cag Ne 129 u pazpaboTka NpeIoKeHUN MO YIYUIICHUIO ACSTENbHOCTH
00pa30BaTENBLHOTO YUPEKICHUS.

3amavu ucclieI0BAHNUS:

1. COop maHHBIX O Ka4yeCTBE YCIOBUH OCYIIECTBJICHHS 0Opa30BaTEIbHOU
nearenbHoct B MBJIOY r. Upkyrtcka nerckuii cam Ne 129, B cOOTBETCTBUU C
nepeyHeM  OOIIMUX  KPUTEPUEB  HE3aBUCHUMOM  OLIEHKH,  OMNpPEJCTICHHBIM
®denepanbabiM 3aKk0HOM OT 05.12.2017 Ne 392-®3 «O BHeceHWHM W3MCHCHHHA B
OTHEJIbHBIE 3aKOHOJaTeNbHble akThl Poccuiickoii ®enepauun 1O BOIpocam
COBEPUICHCTBOBAHUSI TPOBEJICHHS HE3aBUCHUMOWN OIIEHKH KayecTBa YCIIOBHI
OKa3aHWsl YyCIyr OpraHu3ainusiMu B cdepe KyJIbTypbl, OXpaHbl 3JI0POBbS,
oOpa3oBaHUsl, COLMAIBLHOTO OOCITYyXUBaHUA U (enepanbHbIMU YUPEKICHUSIMU
MEJIUKO-COLIMAIBHOM ~ AKCHEPTU3b», a TaKXKE OTPaciICBBIMU  NEPEUHSIMU
nokasarelie, xapakrepuzywomux oomue kpurepun HOY YOJI, yTBepkIeHHBIMU
dbenepaabHBIMU OpraHaAMU UCIIOTHUTEIBLHOMN BIACTH;

2. OO0oOuieHrne TONYYEHHBIX pe3ylbTaToB, (POPMUpPOBAHHE OTYETA O
MOJIYYEHHBIX pe3yyibTaTax.

Oo0bekT uccaegosanusi: MBJIOVY r. Upkyrcka nerckuit cag Ne 129

IIpenmer  mMccieqoBaHWsi:  KauyeCTBO  YCJIOBHM  00pa3oBaTelbHOU
nesarensHocTH B MBJIOY 1. UpkyTtcka nerckuit cag Nel29.

Oxunaemblie pe3yJbTaTbl HCCJIEIOBAHNS:

1. ChopmupoBannass mHbOpMaIOHHAs 0a3a, MO3BOJISIONIAS peaTn30BaTh
OIICHKY YCJIOBHM OCYIIIECTBIICHHS OOpa3zoBaTebHOM nestenbHocTH B MBJIOVY T.
Hpkyrcka gerckuii cag Ne 129,

2. Pa3paboTaHHBIi WHCTPYMEHTApUU HE3aBUCUMOW OLIGHKH YCJIOBHMA
ocymiecTBiIeHus: oOpa3zoBarenbHOil nesrensHocTd B MBJIOY ropoga Mpkytcka
nerckuit cag Ne 129.

3. Habop odopmitennbrx Tadmui o mokazarensm HOK YO/

3. IIponsBenennsii pacuet nokasarenen HOK YO/ 8 MBZIOVY r. Upkyrcka
nerckuii cag Ne 129.

4. CdopmupoBannbiii otuer no pesyabratam HOK YO/ 8 MBAOYVY r.
Hpkyrcka aerckuit cag Ne 145 mo oueHMBaeMbIM KPUTEPHUSAM U ITOKA3ATEISAM, C
OMMCAHWEM BBISBJICHHBIX 3aMEUYaHUI U PEKOMEHIALUSIMU 110 UX YCTPAHECHHUIO.

JTanbl HCCJIETOBAHNSA.

Jlns mocTwkeHUs Iead M 3amad cOopa W 0000meHus WHGOPMAIUA O
Ka4eCcTBE YCIOBHM OCYIIECTBICHUS 0Opa3oBaTelbHOU AesteabHoctd B MBJIOVY .
Upkytcka nperckuit cam Ne 129 Obul mocieqoBaTENbHO TPOBEIECH KOMIUIEKC
MEPOIPUSITUNA:



1. Iloozomoeumenvhulit 3man:

1.0npeneneHbl 1iedb W 3aJayd UCCIEIOBAaHM, 3aJ0KeHa OIepallMoHHAas
MOJIEIb HCCIIeIOBaHUsI, pa3padoTaHbl OOIIMEe WHCTPYKIUKA [JI1 YYaCTHHKOB
COITMOJIOTHYECKOT0  OmIpoca,  pa3paboTaHbl  KapThl  aHaJIW3a  CaWTOB
o0pa3zoBaTeIbHBIX OpraHu3aluu, MPOEKTHI KapT TUIst
HaO0JII0/ICHNS/CaMOHA0IIOICHHS 32 YCIIOBUSMHU OCYILECTBICHUS 00pa3oBaTelIbHON
JeATEIIBHOCTH, TIPOCKT aHKETHI JJIA OIEHKH KadeCTBa YCJIIOBHM 00pa30BaTEIbHOM
nestenpHocTd B MBJIOY . UpkyTcka nerckuid cag Ne 129.

2. Omnpenenena HuTepHeT—TUIaTGOPMBI TSI TIPOBEACHUS OHJIAMH-OMpOca
pecrionieHTOB - http://socexpert03.ru/.

3. Pazpaboranbl ¢GOpMBI pacUETHBIX TaOJIWI] MO TMOKAa3aTeIsIM OICHKU
KauecTBa yCIOBUN OCYIIECTBICHUS 00pa3oBaTenbHOU AestenbHocTr B MBJIOVY T.
Hpkyrcka nerckuit cag Ne 129,

2. Ocnoenoii sman

[IpoBenenune cbopa uHPOpMAIMK O KAueCTBE YCJIOBHI 00pa3oBaTEIbHOM
nestenpHocT B MBJIOV 1. UpkyTcka nerckuii cang Ne 129 npenycmaTtpuBaio:

- a”HaiM3 caiita oOpa3oBaTeNbHON OpraHU3aAlMi C 3alOJHEHHEM KapThl
OLICHKM CalTa;

- TMPOBEJCHUE TPOLEAYypbl HAONIONCHHUS YCIOBUH  OCYIIECTBIICHUS
oOpa3oBaTenbHOI JEATEIIbHOCTH, c 3aM0JIHEHUEM KapT
HaOJIIOACHUST/CaMOHAOTIOEHHUS

- TPOBEICHUE OHIIANH-OIIPOCAa PECHOHAECHTOB O KAayeCTBE YCJIOBHM
ocyuiecTBiIeHUs: oopazoBaresibHOM AesteabHocTd B MBJIOY r. UpkyTcka netckuit
cax Ne 129

3. 3axkniouumenvHulil Iman.

O6pabotka wu 0000meHue wuHOpMAUM O KAauyecTBE  YCJIOBUU
OCYIIIECTBIICHUST 0Opa3oBarenbHOM AesTenbHocTd B MBJIOVY r. UpkyTcka nerckuii
cag Ne 129 npenycmarpuBanu:

- (opmupoBaHue MaccuBa JaHHBIX;

- ¢dopMHUpOBaHME PACUYETHBIX TAOJMI[ MO MOKAa3aTeIsiM OIEHKH KauecTBa
YCIIOBUH OCYIIIECTBJICHUS 00Pa30BaTEeIIbHON JICITCIHBHOCTH,

- TIOATOTOBKY OTYETa O pe3ysibTarax cbopa u 0000IeHUsT HHGOPMAIIIH O
KaueCTBE YCJIOBHI OCYIIECTBJICHHS 00pa30BaTEIbHON NEATEIbHOCTH B Ha3BaHUE
OpraHu3alluu.

1.2 OnepanuoHHast MO1eJIb UCCICA0BAHUSA

OnepanmoHHass MOJENb HUCCIEAOBAHUS COOTBETCTBYET EAMHOMY MOpSAAKY
pacyeTa MokazaTesiei, XapakTEepU3yIOUIMX OOIIMe KPUTEPUU OLICHKHM KayecTBa
YCJIOBUH OKa3aHMs yCJIYT OpraHu3aiusiMu B cepe KyJIbTYpbl, OXpaHbI 3I0POBBS,
o0pa30oBaHus, COLMATBLHOTO OOCIYyXHBaHUA W (eIepalbHBIMUA YUPEIKICHUSIMHU
MEJIMKO-COLIMAIbHON 3KcHepTu3bl (Hanee — EQuHBIN MOPSAIOK), YTBEPKIECHHOM
nprka3oM MHUHUCTEPCTBA TpyAa U colMaibHOM 3amuThl Poccuiickon denepanuu
ot 31.05.2018 Ne 344n, oTpacieBbIM METOAMYECKUM PEKOMEHIALMAM, & TaKKe
BEJIOMCTBEHHBIM HOPMATHUBHBIM aKTaM YIOJHOMOYCHHBIX (heepaibHBIX OPTaHOB


http://socexpert03.ru/

VCIIOJIHUTEJIbHOM BIJIACTH 00 YTBEPKACHUM IIOKA3aTeIe HE3aBHCHUMOW OLIEHKH
Ka4ecTBa.

OO0mue KpUTEpPHH M NMOKA3aTeJH OLEHKH Ka4YecTBa YCJIOBHI OKAa3aHHUS
YCJIyI OpPraHu3anMsaMH B cepe KYJIbTYpPbl, OXPaHbI 310POBbsi, 00Pa30BaHusl,

COIHAJILHOTO O00C/IYyKUBAHUSI, YCTaHOBJIeHHble DenepajbHLIM 3aKOHOM Ne
392-P3:

|. Kpurepuii «OTKpPBITOCTL W [JOCTYNHOCTH HHpopManuu 00
OpPraHu3anum»

IHlokazamenu, xapakmepusywujue OMKpPbIMOCHMb U  OOCHLYRHOCHLDL
uHgopmayuu 00 opeanuzayuu (yupexcoeHuu):

1)  CootBerctBue  HWHPOPMAUMU O  JACIATEIBHOCTH  OpPTaHU3AINU
(YupexaeHus), pa3MeIIeHHOW Ha OOIIeTOCTYIMHBIX MH(POPMAIMOHHBIX pecypcax,
ee coiepkaHHIO W mopsaaky  (dbopme) pa3MmelleHus, YCTaHOBJIECHHBIM
HOPMATUBHBIMU MPABOBBIMU aKTAMH:

- Ha UTH(OPMAILIMOHHBIX CTEH/IaX B OMEIICHUN OpraHu3aliy (YUpexKIeHuUs);

- Ha o(pUIIMANIBHOM caiiTe opranu3anuu (yuypexaeHus) B nHQOpMalmoHHO-
TeJIeKOMMYHUKalMOHHON cetn "WuTepner" (mamee - oduUIUANBHBIN CalT
opranuzanuu (yupexxaeHus);

- Ha o¢puuManbHOM caiTe Juid pa3MeleHus HUHPopMamuu o
rOCYJapCTBEHHBIX W MYHHUIMNAIbHBIX YUYPEXKJICHUAX B HH(POPMALMOHHO-
TEJICKOMMYHUKAIMOHHOM ceTH «HTepHeT» (caitT bus.gov.ru).

2) Hamuume Ha oduUMATIBHOM cailTe opraHu3zanuu (y4peKIeHHs)
uH(pOpMAIMU O TUCTAHLMOHHBIX CIIOCO0AaX OOpPAaTHOM CBSA3M M B3aMMOJIEUCTBHUS C
MOJIy4aTeNIIMH YCIYT U UX (PYHKIIMIOHUPOBAHUE:

- Tenedona;

- 3JIEKTPOHHOW MOYTHI;

- JJIEKTPOHHBIX CEpBHUCOB ((hopMa Ui MOJA4YM DJIEKTPOHHOTO OOpalieHHs
(>xanmoObl, IPEITIOKEHHS ), TIOTyYSHUE KOHCYJIbTAIUK TI0 OKA3bIBAEMbIM YCIyraM U
mp.);

- pazzaena "HacTo 3agaBaeMbie BOIPOCHI";

- TEXHUYECKOW BO3MOXHOCTH BBIPAKEHHS IOJIydaTeJeM YCIYyr MHEHHUS O
KayecTBE YCIIOBUM OKa3aHUs yCIyr oOpraHusanuei (ydpexiaeHuem) (Haauuue
aHKETHI IJI ONpOca Ipa)KaaH WM TUIEPCChUIKU Ha Hee);

3) Jons monydareneu yciyr, yaOBJIETBOPEHHBIX OTKPBITOCTHIO, TOJTHOTOU U
JOCTYITHOCTBIO HMH(OpMauuM O JEATEeIbHOCTH OpraHu3aiuu (y4pexaeHus),
pa3MeIleHHOM Ha WH(QOPMAIMOHHBIX CTEHJaX B MOMEIIEHUU OpraHU3alHuH
(yupexxaeHus), Ha oduIManbHOM caiiTe opranuzanuu (yupexuaenus) (B % oOT
OOIIEro Yucia ONPOUIEHHBIX MOJIy4aTesield yCIIyr).

1. Kpurtepuii «KoMm$opTHOCTH yCJI0BHii TPEAOCTABICHUS YCIYD)

Hokazamenu, xapaxmepusyoujue KOMPopmuocmey ycio6uii, 8 KOMopbix
ocyuwiecmenaemcsa 00pazoeamenvHan 0eameabHoCmsy

1) OGecnieuenue B opranuzanuu (yIpexaeHuH ) KOM(POPTHBIX YCIOBHIA, B
KOTOPBIX OCYILECTBIISIETCS] 00pa3oBaTeIbHast 1EATEIbHOCTb:



- Hajn4ue KoM(pOPTHOM 30HBI OTAbIXA (0KUAAHUS ), 000PYIOBAHHOM
COOTBETCTBYIOLLIEH MEOEIBIO;

- HaJIM4Me U MOHATHOCTh HABUTALlMM BHYTPU OpraHU3aliK (YUpEKICHU);

- HAJIMYUE U TIOCTYITHOCTh NUTHEBOU BOBI;

- HaJIM4UE U IOCTYITHOCTh CAHUTAPHO-TUTHEHUYECKUX TTOMEIICHU;

- CAHUTApHOE COCTOSIHUE OMEILIEHUI OpraHu3alui.

2) Jlonst mosryyaTenen yciayr, yA0BIETBOPEHHBIX KOM(OPTHOCTBIO YCIIOBUH,
B KOTOPBIX OCYHLIECTBJSETCS 0Opa3oBareibHas IeATEIbHOCTh (B % OT oOumiero
YHClia OTPOILIEHHBIX MOJTyYaTeNe yCiayr).

I11. Kpurepuii «locTynmHOCTD YCJIYT A1l HHBAJTHI0B

Ilokazamenu, xapaxmepu3synoujue 00CIMynHOCHb YCIye 0711 UHEAIUOO0G

1) OOopynoBaHne NOMEIICHUA  OpraHu3auuMud  (y4pexaeHus) H
IpUJieramlel K opranu3anuu (YIpexaeHuI0) TEPPUTOPUH C YIETOM JOCTYITHOCTH
JUIS. UHBAJIUJIOB:

- 000pyI0BaHKE BXOJHBIX TPYIII NaHAycaMu (IIOAbEMHBIMHU IIJIaTPOPMaMHM);

- HaJM4yue BBIJEICHHBIX CTOSIHOK Ui aBTOTPAHCIOPTHBIX CPEICTB
MHBAJINJIOB;

- HaJIMYME aJalTUPOBAHHBIX JU(PTOB, MOPYYHEH, paCHIMPEHHBIX IBEPHBIX
IPOEMOB;

- HaJIMYMEe CMEHHBIX KPECEeI-KOJISCOK;

- HajuuyMe CHeIHaTbHO OOOPYIOBAHHBIX [UIsI WHBAIUAOB CAaHUTAPHO-
TUTUEHUYECKUX MTOMEIIIECHUH.

2) OOecrieyeHue B OpraHu3alu (y4peKIE€HUHU) YCIOBUH JOCTYHHOCTH,
MO3BOJIAIONIMX MHBAJIUAAM IOJIy4aTh YCIyTH HapaBHE C APYTUMH, BKITIOYAs:

- ayOmupoBaHHWE Ui WHBAJUAOB TIO CIyXy M 3pEHHI0 3BYKOBOH H
3pUTEIBLHON HHPOpPMALINK;

- nyOnupoBaHHWE HAAMKUCEH, 3HAKOB M WHOW TEKCTOBOW W rpadudeckoi
uH(OpMAaIUU 3HaKaMU, BBIMIOJTHEHHBIMH peibe()HO-TOUCYHBIM mpudTOoM bpaiins;

- BO3MO>XHOCTh NPEAOCTaBICHUS MHBAJIMAAM IO CIyXy (CIyXy U 3pEHHIO)
YCIIYT CypAoIepeBOAUUKa (TU(IOCYPIOTIEPEBOTUNKA);

- HaJM4yue aJbTEepPHATUBHON Bepcuu O(QULHMAIBHOIO caiiTa opraHu3aluu
(YupexxaieHus) 1Jisi ”HBIUJIOB IO 3PEHHUIO;

- 1OMOIlb, OKa3blBaeMasi paOOTHUKAMHU OpraHu3aluu (y4pexacHus),
IPOLIEAIIMMHU HEOOX0uMOe 00yUyeHre (MHCTPYKTUPOBAHUE) MO COMPOBOXKICHHUIO
WHBAJIUJIOB B TMOMEMICHUSX OpraHu3anuu (YUpeKICHHs) W Ha Mpujieraromiei
TEPPUTOPHH;

- HAJIAYUE BO3MOXHOCTH TPEAOCTABICHHUSI YCIYyTd B JUCTAHIIMOHHOM
peXHUME WUITH Ha JIOMY.

3) Hons momyuaTeneld yciIyT, YAOBIECTBOPEHHBIX AOCTYIMHOCTBHIO YCIYT IS
UHBAIMIOB (B % OT 0OIero 4ucia ONPOIIEHHBIX TMOJyyaTeled yciayr -
HMHBAJIUJIOB).

IV. Kpurepunii «/lo0poxeaTeIbHOCTb, BEKJIUBOCTh PA0OTHHKOB
OpraHu3anum»

Ilokazamenu, xapakmepu3syroujue 000poIHCceIaAMENbHOCHb, BEHCTUBOCHLD
pabomnuxos opzanuzayuu (yupexrcoenus)



1) Hons momydaTteneldl yCiyr, yIOBIETBOPEHHBIX JIOOPOKENATEIBHOCTHIO,
BEeXKJIMBOCTHIO PAa0OTHUKOB OpraHuzanuu (yupexaeHus), 0O0ecrneyrBaroImnux
NEpPBUYHBIA  KOHTAaKT W  HUHQOPMUpOBAHUE  MOJy4yaTesdsl  YCIyrd  IpHU
HEIMOCPEJICTBEHHOM OOpailleHud B opraHuzanuio (B % oT o0mero ywucia
OTPOIICHHBIX MOJyYaTeeH ycayr).

2) Jons momyuartesneil ycnmyr, yAOBIETBOPEHHBIX J0O0POKEIATEIbHOCTHIO,
BEeXKJIMBOCTHIO PAaOOTHUKOB OpraHu3anuu (yupexkaeHus), 0oO0ecreyrBaromux
HEIMOCPEJCTBEHHOE OKa3aHWe YCIAyrd NOpu OOpalleHMHM B  OpPraHU3alHIo
(yupexaenue) (B % oT 00IIero 4rcia ONpOIICHHBIX MOTy4YaTeae yCiayr).

3) Hons momyuarteneid ycnyr, YIOBJIECTBOPEHHBIX JI00POKENAaTEIbHOCTHIO,
BEXJIMBOCTHIO PAOOTHUKOB oOpraHu3anuu (YyUpeKIACHHs) MPU HCIOJIb30BAHUU
JTUCTAHITMOHHBIX (PopM B3auMoeicTBUA (10 TeneoHy, MO AIEKTPOHHON MOYTE, C
MOMOIIBIO ANEKTPOHHBIX CEPBUCOB (MOJAuU 3JICKTPOHHOTO OOpamieHus (3Kanaoobl,
MPEIOKEHHMS] ), TTOJyYeHUE KOHCYJIbTAlUK TI0 OKa3bIBAEMBIM yCIyraM | 1p.) (B %
OT OOUIETO YMCIIa OMPOIICHHBIX MOJyYaTeNIen yCayr).

V. Kputepuii «Y10BJ1eTBOPEHHOCTb YCJIOBUSIMHU OKA3AHUS YCIYI»

IHloxkazamenu, xapaxmepu3yloujue y00671emMeEOPEHHOCHb  YC108UAMU
OKA3aHUA yCiiye

1) JHons momydaTeneid yciayr, KOTOpPbIE TOTOBBI PEKOMEHIIOBATh
opranu3anuio (y4pexaeHue) pOJACTBEHHHMKAM UM 3HAKOMBIM (Morim Obl ee
PEKOMEHI0BaTh, €CJIi Obl OblIIa BO3MOYKHOCTh BIOOpa OpraHu3anuu (YUpexIeHus)
(B % oT 00111€T0 YKCIIa ONPOIICHHBIX MOTy4YaTesie yCiayr).

2) Jlons mnonydarened yCIyr, YAOBIETBOPEHHBIX OPraHU3alMOHHBIMU
YCIIOBUSIMU OKa3aHMsl YCIYT - rpadukoM paboThl opranu3anuu (yupexaenus) (B %
OT OOILIETO YKCia ONMPOIICHHBIX MMOTyYaTeNnei yciayr).

3) Housst mojydarenedl yciayr, YAOBJIETBOPEHHBIX B IIEJIOM YCJIOBUSMH
OKa3zaHWsl ycIyr B opranmzanuu (yupexzaeHun) (B % oT oOmero uwucia
OTIPOILIEHHBIX MOJTydaTese yCiyr).

1.3. Metoasbl coopa ungopmannu

B pamkax mnpoueaypst HOK VO/I ncnosib30BaiMCh CIEAYIONIUE METOIbI
cbopa uHpopMaIiu:

- OHJIAWH-OMPOC PECMOHACHTOB C HCIOJIh30BAHUEM HWHTEPHET-TUIAT(HOPMBI
JUJISL OTIPOCa;

- AaHAJIN3 CalTOB OPraHU3ALUM;

- HEBKJIIOUEHHOE HAOJIIOJICHUE 3a KadyeCTBOM YCIIOBHM OCYIIECTBIICHUS
o0pa3oBaTeIbHON JIEATEIBHOCTM B 0Opa30BaTEIbHOM YUPEKICHUH/ aHaIU3
pabounx KapT, MPeIOCTABICHHBIX 00pa30BaTEIbHON OpraHU3aIUeH.

Pasznen 2. Onucanue METOAUKH U TEXHUKH MMPOBECACHUA UCCJICA0BAHUA

2.1 ®opmupoBaHue BHIOOPKHU.

O0beM BBIOODKM TIpU TPOBEACHUHM  OHJIAWH-OMpPOCa PECIOHACHTOB
YCTAaHOBJICH B COOTBETCTBHUM METOAMKON BBIABICHUS W OOOOIIEHWS MHEHUS
rpakKJaH O Ka4eCTBE YCIOBUHN OKa3aHUs yCIyT OPTaHU3aAIUsIMU B Chepe KyJIbTYPHI,



OXpPaHbI 3/I0pPOBbs, 00pa30BaHUs, COIHMAIBLHOTO OOCTYXUBAaHUS U (erepanbHbIMU
YUPEKACHUSIMU MEIUKO-COLIMAIBHON AKCHEPTHU3bl, YTBEPXKICHHOM MPHUKA30M
Muntpyzaa Poccun ot 30.10.2018 Ne 675H.

Heobxoaumoe M J10CTaTOYHOE KOJIMYECTBO PECIOHJECHTOB OIPEAeSICHO
HaIpaBJeHHOM (11eJIeBOM) BBIOOPKOHM, C y4E€TOM TOr0, YTO OMPOC MPOBOJIUTCS B
LEeJeBOl rpymmne — TmoJiydareneid o0pa3oBaTeNbHBIX YCIYr B oOcieayeMoM
yupexJeHn. B oOcienoBaHun TpuHIM ydacTue 214 poauteneit/ 3aKOHHBIX
IpE/ICTaBUTENICH HECOBEPIICHHOJIETHUX TMOIydareneil yclIyr — BOCIHMTAHHUKOB
JEeTCKoro caga. PecrioHneHTaMu SIBISIIOTCSL JI€ECHIOCOOHBIE IMOy4aTeId YCIHYT.
HecoBepilieHHOJIETHHE TOJy4YaTelid yCIyr B Bo3pacte 10 14 et He MOryr
SBIISITHCSL PECTIOH/ICHTAMHU.

2.2. OnucaHue METOAUKHU M TeXHUKH MPOBeJeHNs ONPoca nmoJydaresiei
YCIYI ¢ NMOMOIUBI0 MeToaa OHJIaH aHkeTupoBanus B MB/IOY r. Upkyrcka
aerckui cag Ne 129.

Nudopmanus o mnposenenun HOY YO/ Owima goBemena 1o
oOpa3oBarenpbHOM oOpranu3auuyd. OTBETCTBEHHBIM OT OpraHu3aluy  OJIYYUII
UHCTPYKT&XX O  IIPOBEICHMM  OHJIAH  aHketupoBaHusa.  CoOTpyaHHK
o0pa30BaTeNbHOM OpraHM3alyy 3alojHsUl pabouyue KapThl, OTpa)kas HaJIu4due U
JOCTYNMHOCTh HMH(pOpMaluu Ha HWHGOPMALMOHHBIX CTEHJAX OpraHu3alud U
(UKCUpYS COCTOSIHUE NOCTYIHOM Cpenibl ISl MHBAIMIOB. DKCIEPThl OpraHu3aluu
— omeparopa MPOBEIH aHAIW3 O(UIMAIBHOIO CcaidTa OpraHU3alllH, CPAaBHUB
JAaHHBIE aHallM3a C pe3yjJbTaTaMu camooOcienoBanus. llomydyeHHblE AaHHbBIE
3aHOCUJIUCh B pacyeTHble TAaOMUIbl, H3y4daduCh (OTOOTYUETA, MPHIIATaeMbIe K
pabounm kaptam. OmnpocHble OJIaHKKM JJi1 OLICHKM KauecTBa YCIOBUM
OCYUIECTBJIEHUSI 00pa30BaTEeIbHON NIEATETLHOCTH B OOCIEAYEMOM YUPEKICHUU
COOTBETCTBOBAJIU CJIEAYIOIIUM TPEOOBAHUSIM:

— CcOAep)Kalu HE MEHEE OJIHOTO BONpoca I0 KaXJAOMYy IapaMeTpy
IIOKa3aTesid OLEHKH KayeCTBa B COOTBETCTBUHM C OIEPALMOHHONW MOJENBIO
UCCJIEI0BAHNS;

— ObUIM JAOCTAaTOYHBIMU i1 (OPMHUPOBAHUS KOHKPETHU3UPOBAHHBIX
IPEIIOKEHH 110 YJIYUIICHHIO IESITEIbBHOCTH OpraHU3allNY;

— B aHKeTe ObUI MpeayCMOTPEH OTKPBITHIA BOMPOC, MO3BOJIAIOMINN
PECIIOHJIEHTY OCTAaBUTh MPEIJIOKEHUS M0 YIYUYIIEHUIO YCIOBUM OKa3aHUs yCIyT B
JTAaHHOM OpraHu3aIuu.

[Ipy HEOOXOAUMOCTH, JUIsl YTOYHEHHUS HEOOXOJMMBIX CBEIECHHA 00
YCIIOBUSIX peanu3aluu 00pa3oBaTeNbHOM JESITENbHOCTH B OpPraHU3al[uu ONepaTop
UMEJl BO3MOXHOCTb CBSI3aThCSl C PYKOBOJUTENSIMU YUPEKICHUH, U YTOYHUTH
uH(pOpMaIHIO.

2.3. Onucanne MeTOAMKM ¥ TEXHUKHU NMPOBeIeHUs1 OHIAliH-0Npoca

IIpn npoBeneHNM OHIIAWH-OIIPOCA IOIyYaTeIel yCIyTr MCIIOJIb30BaJICA CalT
https://socexpert03.ru/, KOTOpbI COOTBETCTBYET MPEIbSIBICHHBIM TPEOOBAHUSAM C
WHTEPHET — pecypcam, UCTIOJIb3YEMbIM JJIsS POBEACHUS OHJIAH OMPOCOB:

— UMeeT yI00HbBINH HHTEPQEIC A1 PECTIOHICHTOB;



https://socexpert03.ru/

— MMEET HaJIu4he BO3MOXKHOCTH Pa3MEILECHUS CChUIKM Ha OHJIAH aHKETY B
MCTOYHHUKAX MACCOBOM KOMMYHUKAIIHH;

— cootBerctByer m. 2.1. ct. 13 ®enepanbHoro 3akoHa Ne 149-®3 ot
27.07.2006 «OO6 undopmanuu, HHOOPMAIMOHHBIX TEXHOJOTHSIX M O 3allUTe
uHpopMaIm.

- CCBhUIKA HAa OHJIaiH aHKeTy yJ00Ha JUIsl MCIIOJIb30BaHUSA U O0ECreyruBaeT
PSIMOi Mepexo/1 K 3aM0JIHIEMON aHKETe € JI000T0 3JIEKTPOHHOTO YCTPOMCTRA.

B pesynbTaTe o0ciaenoBanus:

- IOJTy4€HO U 00paboTaHo 214 aHKeT, 3aM0JHEHHBIX OHJIAIH;

- 3aM0JIHEHO TPU KapThl YAAJEHHOTO HAOMIOAEHUS, C MpUilaraeéMbIMU
dboTooTUETAMH;

- 2 KapThl OLICHKH CaniTa OpPraHU3allnH.

Paznen 3. UuTepnperanusi KpUTEPUEB U MOKA3aTeJIell OLeHKN KaYyecTBa

PacyeThl 3HaUeHU KPUTEPUEB OLICHKM KAue€CTBA YCJIOBHM OCYIECTBICHUS
obOpazoBatenbHol nestenbHOCTH B MBJIOY 1. Upkyrcka nerckuii cam Ne 129,
OB TIOJTYYEHBI B PE3yibTaTe peaau3aluu IPETyCMOTPEHHBIX METOJ0B cOopa
uHbopMaIuu:

- OHJIAMH-OMPOCa PECTIOHJACHTOB C HCIIOJIb30BaHUEM HWHTEPHET-ILIAT(GOPMBI
JUJISL OTIPOCa;

- AaHAJIM3a CalTa OPraHU3alNH,

-HEBKJIIOYEHHOTO HAOJIIOJCHUSI 32 KAayeCTBOM YCJIOBUM OCYIIECTBIICHUS
o0pa3oBaTEIbLHON JIEATEIBHOCTH OpraHM3alluu - aHaiu3a padodyux Kapr,
MPEA0CTaBICHHBIX 00pPa30BaTENIbHON OpraHu3aIueH.

3.1. Kpurepnii «OTKpPBLITOCTH W JAOCTYNHOCTH HH(pOpMAUMU 00
OpPra”Hu3anum»

JleTanbHbie 3HAYEHUsT  PACCMOTPEHHBIX ToKaszaresen KpUTEPUS
«KombopTHOCTE yCIOBUM MTPENOCTaBICHUS yCIyT TIpeAcTaBieHbl B Tadmmiie 3.1



Taomuma 3.1

OTKPBITOCTH U JOCTYNIHOCTH HH(opMau 00 OpraHu3anun

OTKPBITOCTH U AOCTYNNHOCTH HH(POPMALHM 00 OPraHu3anuu

(dhopmarmu o

AOCATCIBbHOCTU OpraHu3aluu, pa3MCIII€HHOI71

Y B3aUMOJICHCTBHSA C TTOMYUYaTEISIMH yCITyT
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oprauzanuu HHHOPMAIUH O
MOJTHOTON ¥ JOCTYITHOCTHIO HH

MOMEIICHUU OPraHU3allUH, Ha
ouIManbHOM caiiTe OpraHu3aluy, ee
pa3MeneHus, yCTaHOBIEHHBIM
HOPMATHBHBIM MPABOBBIM aKTaM
1.3. Jlonst monyyaTenei ycyr,
YAOBJIETBOPECHHBIX OTKPBITOCTHIO,
Ha I/IHq)OpMaL[I/IOHHBIX CTCHIAaX B

1.2. CooTBeTcTBUE HHPOPMAIIHU O
Ha WHPOPMAIIMOHHBIX CTEH/IaX B

ACATCIIbHOCTU OpraHru3anuu, pa3MCiCHHOU
COJICPIKAHUIO U TIOPAIKY (hopme)

1.2 Hanmume Ha opuIHaIbHOM caiiTe
MOMEIICHUH OPraHU3aIliH, Ha
o(HIIHATEHOM CaiiTe OpraHU3anuu

8 JUCTAHIIMOHHBIX CTIOCO0aX 0OpaTHOMU CBS3H

MBJIOY r. Hpkyrcka

netckuii cam Ne 129 100,0
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CormacHO «MeTOAUYECKUM PEKOMEHAAMAM K €JUHOMY IOPSJIKY pacuera
IIOKa3aTesied  HE3aBUCUMOM  OLEHKM KayecTBAa  YCIOBUW  OCYLIECTBICHUS
o0Opa3oBaTeNbHOM NEATEIbHOCTH OpraHu3alUsIMU, OCYLIECTBIISAIOIIUMHA
0o0pa30BaTeNbHYI0  JEATEIBHOCTh IO  OCHOBHBIM  0011€00pa30BaTEIbHBIM
nporpaMMaM, 00pa3oBaTENbHBIM IPOTPAMMaM CpPEIHEro NpoQecCUOHAIBHOTO
oOpa3oBaHMs, OCHOBHBIM IporpaMmaM  MNpO(ECCHOHAIBHOIO  OOyuYeHus,
JIOTIOJIHUTEBHBIM 00I11€00pa30BaTeIbHbBIM MporpaMmaM (C Y4eTOM OTpacieBbIX
ocobenHocrtei)» ot 23.02.2023 roma Ha CTeHAAX YUYPEKICHUU MOJKHBI OBITH
npeactaBieHbl 11  enuHUIl JTOKYMEHTOB, OOS3aTENbHBIX JUISl JAOLIKOJIBHBIX
oOpa3oBarenbHbIX opranu3anuii. Ha wuHpopmaumonusix crengax MBJOVY .
Hpkytcka nerckuid cay Ne 129 mpexacraBieHbl Bce HEOOXOAMMbBIE JOKYMEHTHI,
o0ecreynBaIIie OTKPHITOCT W UWH(poOpMaluu 00 yuyepexaeHuu. boibias
uHpopMaIuu npeacTaBieHa yepe3 QR KobI.

CornacHo «MeToanueckuM peKoOMEHAalusIM» Ha caiiTax oOpa3oBaTelIbHBIX
YUPEXJIEHUH JTOJKHBI OBITh MPEICTABIICH LEIbIA psia JOKyMEeHTOB. OpraHu3anus —
orepaTop MOCUYUTalla LIEeJIECO00pa3HbIM ONpeAeuTs Habop u3 43 mo3uuuil s
ouneHuBanus. Ananus caiitta MBJIOVY r. Upkyrtcka nerckuii cag Ne 129 nmo3Bosmi
chopMyIHpOBaTh CIICAYIOMKE OOOOIIEHHBIC BBIBOJBI: CAaWT HMEET IIOJHOE
coJiepKaTeIbHOE HAMOJIHEHHWEe, COOTBETCTBYIOLIEe TpeboBaHusM. Pekomenayercs
IIPEIOCTABUTH ITOCETUTENSIM CaiiTa BO3MOXKHOCTh BBIPAXKEHUSI MHEHUSI O KayeCTBE
yCIIOBUI 00pa30BaTEIbHON JEATEIBHOCTH B YUPEKIECHUU (IIEPEXO MO CChUIKE WU
yepes QR-kon).

Josnsg monyyarteneil yciyr, yJIOBJIETBOPEHHBIX OTKPBITOCTBHIO, MOJHOTOW U
JTOCTYMHOCTBI0 uHpopmaiuu o AestenbHoctd MBIOY r. UpkyTcka aeTckuii can
No 129, pa3mernienHol Ha MHOOPMAIIMOHHBIX CTEHJIaX, Ha O(PUIIMATILHOM CaiiTe B
MH(OPMAIMOHHO-TEIEKOMMYHUKAIMOHHON cetu «uTepuer» (B % ot oluiero
YClia ONPOLIEHHBIX MoJdyvarenei yciyr) coctasiuser 98,8%.



3.2. Kputepnii «<KompopTHOCTH yCJI0BUI NPe10CTABJIEHUS YCIYI»
JleTanbHblE  3HAYEHHMsT ~ PACCMOTPEHHBIX  IIOKA3aTelNed  KPUTEpHUs
«KoMdopTHOCTH yC10BHI MTPEIOCTABIEHUS YCIyT» MpecTaBieHbl B Tabnuue 3.2
Tabmura 3.2

KomdopTHOCTH yC10BHI1 IPEIOCTABJICHHUS YCIYT

KoM¢opTHOCTE yCI10BHI IPENOCTABJICHUA YCJIYT

2.3[1ons mosy4arenei ycuyr,

y OBIICTBOPEHHBIX KOM(OPTHOCTBIO
Haumenosanue 2.1 Hanuaue koMopTHBIX ycrouid | /- PEHHL bop
JUISL TIPEZIOCTABIICHUS yCITYT YCTIOBHH, B KOTOPBIX
opraHusanmu OCYIIECTBIIETCSL 06pa3oBaTENbHAs

JCATCIBHOCTD

MBJOY r. Upkytcka

nerckwuii cag Ne 129 100,0 100,0

AHanu3 NpeaocTaBICHHBIX MaTEpUaIoOB CBUICTEIBLCTBYET O HAJIMYUU BCEX
UHAMKATOpoB. B 1menoM, mo cymme mnoka3areneidl, KOM(OPTHOCTh YCIOBUM
oOpazoBarenbHOil nesrensHocTH B MBJIOY r. Upkyrcka aerckuid cag Ne 129
ouenuBaercss B 100 OammoB. 3xech ecTh KOMQOpTHas 30HA OTAbIXa IS
MOCETUTENCH, MUThEBas BOAa MM JCTe HaxXOAUTCS B JOCTYyNE, CaHUTapHOE
COCTOSIHME TOMEIIEHUN OTINYHOe. PekoMeHayeTCsl MpeACTaBUTh B MOMEIICHUN
00pa30BaTEeNbHON OpraHU3allii pa3HbIe JJIEMEHThl HABUTAIMU I JETe u
B3POCIIBIX: PUCYHKH, YKAa3aTeNH, CTPEIKH.

3.3. Kpurepnii 3. «JIocTynmHOCTD YCJOYT JJIsi HHBAJUI0BY
JleTanbHbIC 3HAYCHUS PacCMOTPEHHBIX rokasareJjieit KpUTEpHUS
«JloCcTymHOCTB yCIIYT JUIsl MHBAJIUIOBY TIpeAcTaBiieHbl B Tabmuie 3.3

Tab6mauma 3.3.
JIOCTYNHOCTD YCJIYT /1J151 HHBAJIU/I0OB

J_IOCTyl'[HOCTL YCayr ajid HHBaJIna0B
3.1. O6opynoBanue | 3.2.. Hamimaue B 3.3.. dons nonyvareneit
NOMELLEHU I oOpa3oBaTenpHON YCILyT, yOBJIETBOPEHHBIX
opraHu3anuu u OpraHM3alliy yCJIOBUM OCTYIIHOCTBIO
HaumeHnoBanue P ! p oy AoeTy
HpUJIeraromen K JIOCTYITHOCTH, 00pa3zoBaTeNbHBIX YCIYyT
opraHnu3sanuvum OpTraHu3aIiH MO3BOJISTFOIIIAX TSI MTHBAJIMIOB
TEPPUTOPUH C HWHBaJInJgaM 1oJiydaTb
y4eTOM obOpazoBaTenbHbIe
JOCTYIHOCTH JUTS YCIIyTH HapaBHE C
WHBAJIUJIOB JOPYTHMH
MBJIOY r. MpkyTcka 40,0 80,0 94,1
nerckui can Ne 129

dopMupoBaHUE JOCTYIMHOW Cpeabpl B 00pa30BaTEIbHBIX OpraHU3AIMSIX
ABJIIETCST HauOoyiee MPOOJEMHBIM KPUTEPUEM pealn3aliui  00pa3oBaTEIbHON
NEATEeILHOCTH, TaK KaK CBs3aHAa C MHOXECTBOM (PAKTOPOB, KOTOPBIC YCIIOKHSIOT
OBICTpOE ¥  TOJOXHUTEIBHOE pEIIeHWe JaHHOTO BOMPOCAa: HEJOCTATOK
(GbUHAHCUPOBAHUS, CIOKHOCTH, CBS3aHHBIC C APXUTCKTYPHOH PEKOHCTPYKIIHCH



3JJaHUI, HECBOEBPEMEHHOCTh PELIEHMS MPOOJIEM CO3AaHUs TOCTYITHOM CPelbl PU
OTCYTCTBUU B 00pa30BATEIbHOM YUPEKIECHUU BOCITUTAHHUKOB C OTPAaHUYEHHBIMU
BO3MOXHOCTSIMU 3710poBbst (OB3) u ap.

B xone nposenenus HOK YO/l 8 MB/IOYVY r. UpkyTtcka aerckuii cag Ne 129
DKCIIEPTY OpraHM3alldd — OIlepaTopa BBIACHWIOCh, YTO B oOciexyemMon
oOpa3oBaTeNbHON OpraHU3alMK JOCTYIHAs cpella He /0 KOHIa c(hOpMHUpPOBaHA.
Bxox B mnomenieHue o00pa3oBaTENbHOW OpraHU3AllMM POBHBIA, NaHAYC HE
TpeOyercs manayc, umeercs nudT. OpHako, HE OpPraHU30BaHA CTOSHKA MJif
WHBAJIMJIOB, HE YCTAHOBJECHBI MOPYYHHU, HET KPECIa-KOJSCKU, HE O0OOPYI0BaHO
CaHUTAPHO-TUTHEHUYECKOE TOMEIICHHE JIJIS1 UHBAJIUIOB.

B kadecTBe YCIOBUH JOCTYHHOCTH B 0Opa30BaTENbHONW OpraHU3ALMH
IIPEICTABIICHBl AJIBTEPHATUBHASL BEPCHUs CaiiTa, UMEETCS YaCTUYHOE OCHAILCHHE
TabnuykamMu co mmpudpToMm bpaiiis, NpoBOAUTCS HMHCTPYKTaX NEpcoHala IO
COMPOBOXKJICHUIO UHBAJIMIOB B MOMEUIEHUU OpraHU3allii, UMEETCSI BO3MOXKHOCTh
OKa3aHus yCIyr Ha JoMy. PekoMeHayeTcs  yCTaHOBUTh  aylIno U
BUJICOMHGOPMATOPHI 17151 CTA0OCIBIIIAIINX U CIA00BUISIINX, 3aKITIOYUTH JOTOBOP
Ha MPEJOCTABIECHUE YCIYT CypAONEPEBOIUKHKA.

Cnenyer OTMETUTb, YTO YYaCTHUKH OHJIaH ompoca (94,1%) B uenom
YIOBJIETBOPEHBI JOCTYITHOCTHIO 00pa30BaTENIbHBIX YCIYT JJI1 UHBAJIHUJIOB.

3.4. Kpurepuii 4 «J/lo0poxkeaTeJbHOCTh, BEKJIMBOCTh PAOOTHUKOB
OpraHu3anuiny

JleTanbHble ~ 3HAYEHHs] ~ PACCMOTPEHHBIX  [OKa3aTeled  KpUTepus

«/1oOposkenarenbHOCTh, BEKIMBOCTh PAOOTHUKOB OpPraHU3al[uny» MPEACTaBICHBI B

Tabnune 3.4. OueHKH PECHOHJEHTOB IO TOKa3aTeNsIM O00CIEAyeMOro KPHUTEpHs
SBJISIOTCS, BBICOKUMH — B quamna3oHe 98,1 — 98,6 0amos.

Tabnuna 3.4

JLoOpo:xeaTe/IbHOCTh, BEXKJIMBOCTh PAOOTHMKOB OPraHU3anmi

I[OCTleHOCTL YCIyr ajisi HHBaJIMa0B

HaumenoBanue
OpraHu3anuu

B3aHMOZ{GI71CTBPIS[, TOJTYYCHU S

4.1. Y 10BJIETBOPEHHOCTh
JI00POXKENATENHHOCTHIO, BEXKIHMBOCTHIO
pabOTHHKOB OpraHU3aIINH,
00€eCIeynBAIONIMX TEPBUYHBIN KOHTAKT
1 HH()OPMHUPOBAHHE MOTYYaTENS
00pa3oBaTeNbHON YCIIyTH TIPU
HEMOCPEICTBEHHOM OOpAIlleHHUH B
OpraHHU3aIHIO
4.2. Y 10BIETBOPEHHOCTD
JI00POXKENATENLHOCTHIO, BEXKIMBOCTHIO
pabOTHHKOB 00pa30BATENBEHOM
OpraHu3aIum, 00eCcTIeYnBaIONTUX
HEMOCPEICTBEHHOE OKa3aHHUe YCIIyTH
(BocmuTaTenu) rpu oOpanicHUN B
OpraHHU3aIHIO
4.3. Y 10BJIETBOPEHHOCTh
JOOPOXKENATENBHOCTBIO, BEKIMBOCTHIO
PabOTHHUKOB OpraHU3aIKHU TIPH
MCIIOJIb30BAHHUH JTUCTAHIIMOHHEIX (OPM
KOHCYJIbTAIMH TI0 OKa3bIBAEMBIM
yCIIyram 4 mp.)

MBJIOY r. Hpkyrcka

nerckuit cag Ne 129 98,6
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98,1

3.5. Kpurepnii 5 «Y/10B/IeTBOPEHHOCTH YCJIOBUAMM OKA3AHUA YCJIYI»
JleranibHplE ~ 3HAQUYEHUs  PACCMOTPEHHBIX  IIOKA3aTelNed  KPUTEPUS
«Y TOBJIETBOPEHHOCTD YCIIOBUSIMU OKa3aHUs yCiayr» npenacrasied B Tabnuue 3.5



Tadbmuma3.5
Y10BJIETBOPEHHOCTH YCJIOBHUSIMH OKA3aAHHUS YCJIYT

Y 10B/1€TBOPEHHOCTD YCJIOBUSIMH OKA3aHUA yCJIYT
HanMeHOBAHNE 5.1. rOTOBVHOCTB 5.2. 5.3.
noJyyareneii yciayr | YIOBIeTBOPEHHOCTh | Y IOBIETBOPEHHOCTH
OpraHu3auuu o .
PEKOMEH/IOBATh noJydareneit noydarenei
00pa3oBaTeIbHYIO 00pa3oBaTelbHbIX | 00Pa30BaTEIbHBIX YCIYT
OpTaHM3aAIHI0 yCIyT yao0cTBOM B II€JIOM YCIIOBHAMH
POJICTBEHHHUKAM 1 rpaduka paboTsI OKa3aHHA yCIJIyT B
3HAKOMBIM OpraHu3aluu o0pa3oBaTeIbHON
OpraHu3alyu
MBJIOY . Upkyrtcka 98,1 97,7 98,6
nerckui cag Ne 129

B nenom, no nokazarensam 5.1 «/lonst monyyarenen yciyr, KOTOPbIE TOTOBBI
PEKOMEHJIOBaTh OpraHu3aluio (y4peKJIeHUE) pOJCTBEHHUKAM U 3HAKOMBIM)
OLIEHKM PECHNOHAEHTOB, 5.2 «J[lons monyyarenend yCIyr, YIOBIETBOPEHHBIX
OpraHU3alMOHHBIMH YCIOBUSIMU OKa3aHUsl yciIyr», 5.3 «Jlomns nmomaydarenen ycuyr,
YAOBJIECTBOPEHHBIX B LIEJIOM YCIOBUSAMHU OKA3aHUS YCIAYT B OPTAHU3ALWN» OLICHKHU
0Ka3aJauch CTaOMIBLHO BEICOKUMU — OT 97,7 10 98,6 6anioB.

3.6 Onmucanue cpeIHUX 3HAYEHUH KpPUTEPUEB M COCTABJISIIOIINX
noKasareJsen

Cpennue 3HAYCHHUS IO OONIMM KPHUTEPUSM OIICHKA KadecTBa YCIOBUU
OCYIIECTBIIEHUsI 00pa3oBaTesbHOU nesrensHocT B MBJIOY 1. MpkyTcka geTckuit
can Nel29 cocrapmistor oT 56,2 6amta 1o 100,0 6amioB U MO3BOJISIOT OMPEACIUTD
utoroBelil 6amt - 90,5. Cpennuie 3HaUeHMS PECTaBIEHBI B Ta0IHIE 3.6

Tab6mumna 3.6.
CpenHue 3HaUeHHUS] KPUTEPHEB OLEHKH KaveCcTBAa YCJOBHM OCYyIIEeCTBJICHHUS
oOpa3zoBareabHoi AesaTeabHOCcTH B MBJ/IOY 1. UpkyTrceka nerckuii cag Nel29,
B 0asl1ax
HaumenoBanue 00pa3oBare/ibHOH Ounenka 1o rpynmne noxkasareJiei
OpraHu3anum
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HopMmaTtuBHbIC 3HaUCHUS 100 100 @ 100 100 100 100
1. MB/IOY r. Upkyrcka 96,5 100,0 72,2 98.3 98.3 93,1

nerckuit cax Nel29



Pa3zgen 4. OmeHka kadecTBa YCJOBHIi OCYHIECTBJEHHSI 00pa3oBaTeIbHOM
nesireqbHocTH B MB/IOY ropoxa Upkyrcka nerckuid cag Ne 129

B nmannom pasnene mnpencrtaBieHa HHGoOpMalMs 1O 00CIEAyeMOMY
00pa30BaTeIbHOMY YUPEKJECHUIO, PEKOMEH/IAlMU 10 TMOBBIIMICHUIO MTOKa3aTeleH,
3HauYEHUSA KOTOPHIX cocTaBisiioT MeHee 100 OaymioB Mo KaxaoMy U3 KpUTEPHUEB.
Taxoke mepeurciaeHbl 3aMeUaHus/TIOKeIaHusl ToJydaTeell yCIyr B OTHOIICHUU
MOBBIIIEHUS Ka4e€CTBA YCIOBUM OCYIIECTBICHHUSI 00pa30BATEIbHOU JEATEIbHOCTU
yapexaeHuemM oopazoBanus (mpu Hammuun). CTwib U opdorpadusi peCioHICHTOB
COXpaHEHbI 0€3 U3MECHECHMUSI.

4.1. 3ameuanus u npeajo:kedus no pesyjabratam HOK YO/l 8 MBAOY
ropoaa Upkyrcka nerckmii caa Ne 129

B pamkax nmnpoBeneHHs ~HE3aBHCHMOW OIIEGHKM KayecTBa  YCJIOBHUH
OCYILIECTBJIICHUSI  00pa30BaTEIIbHOM  JIEATCIBHOCTH  ObLIO  ompoiieHo 214
mojy4yaress ycIyr METOJIOM OHJIaH aHKeTupoBaHHsA. OQUIMAIBHBIA CaWT
YApexACHUS, KOTOPHIN OBLIT IPOAHATU3UPOBAH B XOJ€ MPOBEICHUS HE3aBUCUMOMN
ouenku: https://rused.ru/irk-mdoul29

OcHoBHBIE HenmocTatku ©  pekomeHpanuu 1o wuroram HOK YO/

npejcTaBiieHbl B Ta0ule 4.1
Tabmuma 4.1

Ne | HepocraTku, BoisiBjeHHble B xoqe HOK | Ilpeasnoxkenuss mo yJay4iieHUI0 KadecTBa
paboThl OpraHu3anun

|. OTKpBITOCTH U JOCTYNIHOCTH HHpOPMALMHU 00 OPraHu3aAlNHU

1 Ha caiite He mpenocraBieHa TexHuueckas | Pasmectuts ccbliky, QR-kojq Ha aHkeTy
BO3MOXXHOCTh BBIPD@KEHHUS TOJy4yaTeNs MU | JUIsl ONpoca Ipa)JAaH O KayecTBE YCIOBHM
o0pa3oBaTeNbHBIX  YCIYyr  MHEHMs O | 00pa3oBaTeIbHOMN JEATEIbHOCTH.

KayeCTBE OKa3aHMs YCIYT.

I1. Kom¢opTHOCTB YC10BHI NPEIOCTABJICHHUSA YCIYT

1 He BoIsiBIIEHBI Her
I11. JlocTynHOCTH yCJYT AJIsi HHBAJIH/IO0B
1 OTtcyTCcTBUE B TTIOMEIICHUH U Ha [Iponomxuts paboty o GopMUPOBaAHUIO
TEPPUTOPUN OPTaHU3ALINH: JIOCTYITHOM Cpeibl AJis1 UHBAJIHJIOB U JIUI] C
- BBIICJIEHHBIX CTOSIHOK JJIsI OB3: omnpeneanTh MECTO J1J1S1 CTOSIHKH
aBTOTPAHCIIOPTHBIX CPEACTB NHBAINIOB; aBTOTPAHCIIOPTHBIX CPENCTB IS
- CMEHHBIX Kpecen-KOJISCOK; MHBAJINI0B, IPUOOPECTH KPECIO-KOJISCKY,

- CTIEIMAIBHO 000PY/IOBAaHHBIX CAHUTAPHO- | 000PYI0BaTh CaHy3ell.
TUTHUEHUYECKUX MTOMEIIECHUH.

2 OrpaHnrueHHOE HAJIU4KE B Y CcTaHOBUTH ayu0/BUACONH(OPMATOPHI,
00pa3zoBaTeNbHON OpTraHU3AINH YCIOBHI 3aKIIFOYUTH JOTOBOP C
JIOCTYITHOCTH, TTO3BOJISIOLIMX UHBATUAAM CypIOTIEPEBOTUMNKOM.

NOJIy4aTh 00pa30BaTeNbHbIE YCIYTH
HapaBHE C APYTUMH:



https://rused.ru/irk-mdou129

IyOIMpOBaHKE TSI MHBAUIOB TI0 CITYXY U
3PEHUIO 3BYKOBOM U 3pUTEIIBHOMN
nHpopmanuu;

- BOBMOXHOCTb IIPEIOCTABICHUS
WHBAJIAJIAM 110 CIIYXY (CIIyXY U 3pCHHIO)
YCIYT CypAOIEpEeBOUNKA
(TrdiocypronepeBoIUMKa).

IV. JloOpo:kesiaTeIbHOCTh, BEKJIMBOCTh PA0OTHMKOB OPraHM3alHuH

1 He BriaBiieHEI Hert

V. Y10BJIETBOPEHHOCTD YCJIOBHSIMH OKA3aHMSA YCIYT

1 ‘ He BEISBIIEHEI ‘ Her

KOMMeHTapI/II/I PECIIOHACHTOB

B 3amonHeHHBIX aHKeTaX 3aMeYaHus U ITOKEIaHus pOHHTeHeﬁ HE IPEACTABJICHBI

4.2. OuenuBanue HOK YO/ B MB/JIOY r. Upkyrcka nerckmii cag Ne
129 no mkaJse oneHoOK

[Ilkama oOlEHKH OOIMUX KPUTEPUEB OLIEHKHM KauyecTBa  YCIOBUH
OCYILIECTBJICHUSI ~ 00pa30BaTENIbHOM  JIEATENBHOCTH B  00pa3oBaTeNIbHBIX
YUPEXKJICHUSAX MPEACTABIIECHA CIEAYIOIUM 00pa3oM:

- 90 GasutoB U OoJiee — BBICOKASI OlIEHKA (WIYUIIIHE );

- 70-89 GamnoB — y0BICTBOPUTEIbHAS OTICHKA ((CPETHUE);

- meHee 70 0anmioB — HEYIOBIETBOPUTEIbHAS OLICHKA («XYIIITUE).

[To uersipem xputepusm HOK VYOJ[ oOpa3oBatenbHasi opraHuzanus
MBJOY ropoma Hpkyrcka nerckui caag Ne 129 monydmno BBICOKHE OLICHKH.
Kpurepnii «/loctynHass cpema» NOJNy4Yusa CpPENHIO OLEHKY. B pesynbrare
IPOBEICHHUS] HE3aBUCHUMOW OIIEHKM KauecTBa YCIOBHM 00pa30BaTENbHOU
nestensHoctt MBJIOVY 1. Upkytcka gerckuit cag Ne 129 momyunno 93,1 6amna
YTO SIBJISIETCS BBICOKOW OLIEHKOM.

3AK/TIOYEHHUE

0 COOTBETCTBHHM YCJIOBHII 00pa3oBaTe/IbHOH NeSITEJIbHOCTH, peaju3yeMoil B
MB/IOY ropoxa Upkyrcka nerckuii cag Ne 129, HOpMaTHBHBIM NPaBOBBIM
aAKTaM M JIeATeJIbHOCTH OPTraHOB rocy1apcTBEHHOM BJIACTH

OCHOBHBIMM HOPMATHBHBIMU aKTaMH, MOMJICKAIUMH O0sA3aTEILHOMY
WCIIOJTHEHHUIO B YUPEKJICHUSIX 00pa30BaHusl, SIBJISFOTCS:

OdenepanbHbli 3akoH oT 29 nekabpss 2012 roga Ne 273-d3 «O0
oOpazoBanuu B Poccuiickoit denepammny.

OenepanbHbii 3akoH 0T 20 uromst 2000 r. Ne 103-d3 «O6 0OCHOBHBIX
rapanTusx npas pedenka B Poccuiickoit @enepanumy.

®enepanbHbiil 3ak0H 0T 27 utonss 2006 r. Ne 152-@3 «O mepcoHAIbHBIX
JAHHBIX).

®enepanbHbiii 3akoH oT 02 Masgs 2006 r. Ne 59-@3 «O mnopsake
paccMOTpeHus oOpalieHuil rpaxkaan B Poccuiickoit Deaeparum.
3akoH PO «O 3ammre npas notpeduteneii» ot 07 despans 1992 r. Ne 2300-1.

HeszaBucumasi olleHKa KadyecTBa MPOBOAUTCA B  COOTBETCTBUU C



denepanbHbpM 3aK0HOM OT 29 nekadbps 2012 roma Ne 273-d3 «O06 obpa3zoBaHum B
Poccutickoit deneparumny; OenepanbHbiM 3akoHOM oT 05 nexadpst 2017 roma Ne 392-
@3 «O BHeCeHMHM W3MEHEHWI B OTIEIbHBIC 3aKOHOJATENIbHBIE akThl Poccuiickoii
denepali O BOMPOCAM COBEPIICHCTBOBAHMS TPOBEICHUSI HE3aBUCHMOW OICHKU
Ka4yecTBa YCJIOBUM OKa3aHWsl YCIYr OpraHu3alsiMd B cdepe KyJIbTypbl, OXpaHbI
37I0POBbS,,  O0Opa3oBaHMsl, COLMAIBHOIO  OOCHy)KMBaHMA U (eaepaIbHbIMU
YUPEKIECHUSAMHA MEJIMKO-COLMAIIBHOM DKCIIEPTU3b»; YKa3oM [Ipesunenta Poccuiickoi
®eneparn ot 7 mas 2012 roma Ne 597 «O meponpusiTHsSX NO pealv3alyu
TOCYIapCTBEHHOM  COLMANIbHOM — monuTukn»; [locranoBnennem  I[lpaBurenbcrBa
Poccuiickoit ®enepau ot 31 mas 2018 roma Ne 638 «OO0 yrBepxnenuu [IpaBun
coopa u 0000meHus uUHPOPMALMM O KadeCcTBE YCIOBUH OKa3aHUS  YCIyT
OpraHm3aIusIMA B cepe 00pa3oBaHus, OXPaHbI 3710POBHsI, 00Pa30BaHMUS, COITUATIHHOTO
oOcmyxuBaHus U (heaepaTbHBIMUA YIPEKICHUIMH MEIUKO-COMMATLHON 3KCIIEPTH3BDY;
[Tocranosnenuem IlIpaButensctBa Poccuiickoit @eneparu ot 10 uromnst 2013 roga Ne
582 «O06 yrBepknenun IlpaBunm  pasmenieHuss Ha — OQHUIMAILHOM — caifTe
00pa3oBaTeNbHON OpraHu3aluil B HMH(DOPMAIMOHHO-TEJICKOMMYHHUKAIIMOHHON CETH
«UuTtepHer» u OOHOBJIEHHIO WHGpOpPMaIK 00 00pa3oBaTEIbHOM OpraHU3AIUN;
[pukazom MunuctepctBa punanco Poccuiickoit @eneparmu ot 22 uronst 2015 roga
Ne 1161 «O coctaBe mHpOpMAIMU O pe3ysibTaTaX HE3aBHUCUMOM OIEHKH Ka4ecTBa
00pa3oBaTeNILHON JIESTENBHOCTH OpraHU3allii, OCYILIECTBISIIOIIMX 00pa30BaTEIILHYIO
JESTENIbHOCTh, OKa3aHWs YCIyr OpraHu3allusiMH  O0Opa3oBaHUs, COIMAJIBHOIO
OOCITy>KMBaHUsI, OpraHU3aIsIMU 00pa30BaHMs, pa3MeIiaeMo Ha OPUIIMATILHOM CalTe
JUT pa3MeIieHrs “HGOpMaIuy 0 TOCYAAPCTBEHHBIX U MyHUIIMIIATBHBIX YUPEKICHUSIX
B HMH(DOPMAITMOHHO-TEJIEKOMMYHHUKAIIMOHHOM ceTh «MHTepHeT», W TOopsAKe ee
pa3menieHus»; [Iprukazom PenepaibHOM CITy>KObI 10 HAA30pY B cpepe 00pa3zoBaHUs U
Hayku oT 29 mas 2014 roma Ne 785 «OO0 yTBep)kAeHUM TpeOOBAHUN K CTPYKTYpE
ourmambHOrO  caiita  00pa3oBaTENbHOM  OpraHu3alii B MH(POPMAIMOHHO-
TEICKOMMYHUKAIMOHHOW cetn «lHTepHe™ u QopmMaTy mpenacraBieHUss Ha HEM
uHpopmarpmy; [Iprkazom Muntpyna Poccun ot 31 mas 2018 roga Ne 344H «O06
yTIBep)KAeHUN EuHOro mopsiika pacyera mokazaresieid, XapakTepH3YIOIIUX OOIue
KPUTEpUH OIIEHKM KadecTBa YCJIOBHUM OKa3aHWs YCIYr OpraHu3aiusiMud B cdepe
0o0pa3oBaHMs, OXPaHbI 30POBBS, O0pPa30BaHMUs, COIMATBHOTO OOCITY)KUBAaHUS M
denepatbHBIMU  YUPEKICHUSIMHA  MEIUKO-COLMABHON  AKCTIepTU3bl»; [Ipukazom
Muntpyna Poccuu ot 30 oktsiopst 2018 roga Ne 675H «O0 yrBepxkaeHrn MeTtoauku
BBISIBJICHUSI ¥ OOOOIICHHMSI MHEHMsI TpaXKJIaH O KauyeCTBE YCJIOBUN OKa3aHUsS YCIyT
opraHuzaisiMi B cepe KyJIbTypbl, OXpaHbl 30pOBbs, 00pa30BaHUs, COLMAIBHOTO
oOciTy>kvBaHus U heiepaTbHBIMU YUPEKICHUSIMU METUKO-COIIMATBHON AKCIIEPTU3BDY.

[IpoBeneHHas »oSKcmepTth3a B AClEKTe IPEAMETa HUCCICOOBAHUS —
HE3aBUCUMOM OIICHKM KadecTBa YCJIOBHM OOpa30BaTEIbHON JEATEIHHOCTH B
MBJIOY r. Upkytcka nerckuii cag Ne 129 mponemMoHCTprpoBaia:

OcCHOBHbBIE MOJIOKEHUSI YKa3aHHBIX 3aKOHOB M HOPMATHBHBIX aKTOB B
MBJIOY r. Upkytcka nerckuit caa Ne 129 coduroparorcs.

Nmerommecs naHHbIE  COLMOJIOTHMYECKOIO  ONpOca W MPOBENCHHOU
AKCIEPTH3bl He BbIIBWIN (PAKTOB HAPYHIEHMH INPEICTAaBICHHBIX 3aKOHOB U
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HOPMAaTUBHBIX AKTOB.

[IpencraBiieHHbIE TOKYMEHTBI, UMEIOIIUECS MaTepUasbl, U3y4eHHbIC (PaKThI
00 yCIIOBHSX pealn3anuu oopaszoBaTeabHOU aestenbHocTH B MBJIOY r. UpkyTcka
nerckuii cax Ne 129 cBUAeTeJIBCTBYWT O HX JOCTATOYHO BBICOKOM
Ka4eCTBEHHOM yYPOBHe.

3axnouenue noocomosneno sxcnepmamu 6 oonacmu HOK YOI 00O
«BUTA/TUHI»



