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OBLUIECTBO C OTPAHMYEHHOUW OTBETCTBEHHOCTBIO

«I'PAHTPWN»

670000, bBypsitus Pecrmyonuka, Yman-Y a3 rop., bopcoesa yi., 21-10.
OI'PH — 1190327004042, HH — 03265696842
Ten. +7 (914) 63-00-108

O mpoBeeHrnH IKCTIEPTU3HI 110 cOOpy 1 00001IeHII0 HHGOPMAITNH B paMKax
MIPOBE/ICHUS HE3aBUCUMOM OIICHKM KaueCTBa YCIOBHM OCYIIECTBICHHUSI

oOpazoBarenbHOil aesarenbHocTd B MBJIOY 1. Upkytcka nerckuit cag Nel133 B 2020

rogy

1. Onucanue coUAJIbHON MPOOJIEeMBI U ee TeKylllee COCTOSIHHE.

B nensx peanuzanun ®enepanpaoro 3akoHa Ne 392-03 «O BHECEHUU U3MEHEHUI
B OTHECIbHBIE 3aKOHOJATENbHBIE akThl Poccuiickon @enepanuu 0o BOOpocam
COBEPIICHCTBOBAHUS MPOBEICHUS HE3aBUCUMOM OLICHKH KA4E€CTBA YCJIOBUW OKa3aHUS
yCIIyT OpraHm3anusMu B cdepe KyIbTypbl, OXpaHbl 3J0pOBbI M 00pa3oBaHUS,
COIIMAIILHOTO OOCITYXXKMBaHUS U (pefepaTbHbIMU YUPEKICHUIMU MEIUKO-COIMATbHON
skcneptusb» oT 05 nmekabpss 2017 1. u Ilepeuns nopydenwmit [Ipesupenta PD mo
peanmzanuu [locnanus [lpesunenra denepanbaomy Cobpanuto PO ot 12 gexabps
2012 r. Muntpynom Poccum  COBMECTHO € 3aMHTEPECOBAHHBIMU (peepaibHBIMU
OpraHaMH HCIOJHUTEIBHOM BJIACTH C Yy4YacTHEeM OOIIECTBEHHBIX OpraHu3aIui
paspaboran mpoekT mnoctaHoBieHus IIpaButensctBa Poccuiickoit ®enepanuu «O
(dbopMUpOBaHMM HE3aBUCUMON CHCTEMBbl OIIEHKM KauyecTBa palOOThl OpraHu3alu,
OKa3bIBAIOIINX COlMalibHbIe ycayru». Ha ocHoBanuu IlocranoBnenust IIpaBurtenscTBa
P® or 31 mas 2018 r. N 638 «O06 yrBepxkaenun mnpaBui cbopa u 0000IICHUS
uH(pOpMAITUN O KA4eCTBE YCJIOBHI OKa3aHUsS YCIyr OopraHu3anud B cdepe KyIbTypHl,
OXpaHbl 370POBBS, 0Opa30BaHUs, COIMAIBHOTO OOCTYKWBaHHS U (eneparbHbIMU

YUPEKACHUSIMU MEIUKO-COIMAIIBHONW SKCIEPTU3BDY OCYIIECTBIEH cOOp U 0000IIeHne



Marepualia B COOTBETCTBUU C TpeOOBaHMSIMU HE3aBUCUMOM OIIEHKHM KauecTBa (jajiee —
HOK) B Texymem, 2020 rony.

K opranmzanusam, OKa3bpIBalOIIMM COLMAIBHBIC YCIYTHM, B paMKax JaHHOIO
MMOCTAHOBJICHUSI OTHECEHBI FOCY/IAPCTBEHHBIE U MYHUIIUINANIbHBIE YUpEexKaAeHUS B cepe
o0pa30BaHus, 3PaBOOXPAHEHUS, COITMAIIBHOT'O 00CITYKUBAHUSA, KYJIbTYPbI, GU3HIECKON
KYJIbTYPBI ¥ CIIOPTA.

BaxneHmuM >7I€MEHTOM HE3aBUCHUMOW CHCTEMBI OIIEHKHM KadecTBa padOThI
OpraHu3aIlii, OKa3bIBAIOIIMX COIMAJIbHBIC YCIYTH, SBISETCS HWH(pOpMaIMoOHHAs
OTKPBITOCTh ~ YUPEKICHUM, oOOecrnedueHrue JOCTYMHOCTH HH(popMaruu o0 Hux

JESTENbHOCTHU JUIS TPaXKIaH-TIOTpeOUTEeIeH yCyr.

JId mpoBeIeHUs] HE3aBUCUMOW OLIEHKH UCIIOJIb30BaHBbI:

I. TIloxa3zarenu, xapakrtepusywomue OTKpPBITOCTL M  JOCTYNHOCTh
uHpopMauuu 00  OpraHM3auMAX, OCYHIECTBJISKIIMX  00pa3oBaTe/bHYI0
NeATeJbHOCTD !

1) CootBercTBHe MH(DOPMAIUU O JCSITEIBHOCTH OPTaHU3AIMH, PAa3MCEIICHHOW Ha
o0IIEeIOCTYMHBIX MH(OPMALIMOHHBIX pecypcax, €€ CoJepkKaHui0 U Mopsanky (dhopme)
pa3MelieHus, yCTaHOBJIEHHBIM HOPMAaTUBHBIMU MTPABOBBIMU AKTAMH:

Ha MH()OPMAIIMOHHBIX CTEHJIaX B MOMEILIEHUHU OpraHU3aluu;

Ha ouMamsHOM caiite OpraHu3aluu B UHPOPMAITMOHHO-
TeJIeKOMMYHUKaIMOHHOM cetn "MHTepHeT" (manee - opuIMaibHbIA CalT OpraHu3aluu
).

2) Hannmuue u (QyHKIMOHUpOBaHME Ha O(QUIMAIBLHOM CaiiTe OpraHU3aIluu
JUCTAHIIMOHHBIX CIIOCOOOB OOPAaTHOM CBS3U M B3aMMOJICUCTBHUS C MOTYYATEISIMU YCITYT:

TenedoHa;

AJIEKTPOHHOM IOYTHI;

- TEXHUYECKON BO3MOKHOCTH BBIPAKEHUSI MHEHUS MOJTyYaTeNeM YCIyr O KaueCTBe

YCJIOBUM OKa3aHUA YCIYT (HaJlMuue aHKEThI WM TUIEPCCHUIKY Ha Hee);



- JIGKTPOHHOTO cepBurca: (popMa ISl MOJaYu JIEKTPOHHOTO OOpalieHust/Kanoonl/
MPEIIOKECHHUS;

- pazzena «Yacrto 3a1aBaeMble BOOPOCHIY;

- HUHOT'O BJIEKTPOHHOI'O CEPBUCA.

3) Hons momydaTrenei yCiIyr, YIOBIETBOPEHHBIX OTKPBITOCTBIO, TOJTHOTOW |
JIOCTYIHOCTbIO HMH(pOpMalMKU O JACATEeIbHOCTH OpraHu3alud, pa3MELIeHHOW Ha
MH(OPMAITMOHHBIX CTEHJAaX B TOMEIICHUH OpTraHu3alid, Ha OQUIIMAIBLHOM CanTe
OpraHu3alny.

Il. Iloka3arenn, xapakrepusywomue Kom@popTHOCTH yC10BHH, B KOTOPBIX
ocyuiecTBJisieTcs: 00pa3oBaTe/ibHas 1eATeJbHOCTh

1) OGecnieueHre B OpraHu3alii KOM(POPTHBIX YCIOBUM JIJIS PEIOCTABICHHS
YCIIYT:

- HAJInure KoM(OPTHOM 30HBI OT/IbIXa (0KUJIaHKs) 000PY/I0BAHHOM
COOTBETCTBYIOIIIECH MEOEIbIO;

- HaJTM4KE U MOHSATHOCTh HABUTAIIMU BHYTPU OpraHU3AIINH;

- HAJIMYKE U JJOCTYIMHOCTh TUTHEBOU BOJIBIL;

- HAJINYWE U JJOCTYIHOCTh CAHUTAPHO-TUTUEHUYECKHUX TOMEILICHUII;

- CAHUTAPHOE COCTOSTHUE MOMEIIEHUI OpraHu3aIiy;

- JIOCTYIHOCTb 3alMCH Ha MOJy4YyeHUe ycayru (mo tenedoHy, ¢ UCIOIb30BAHUEM
cetn «MIHTepHET» HAa OULIMATIEHOM CalTe OpraHu3alyy U 1Ip.).

2) Jlons  momywarened  yciayr,  YIOBJICTBOPEHHBIX  KOM(MOPTHOCTHIO
npeaocTaBiaeHus ycayr (B % oT o0IIero yucia onpouIeHHbIX MojlydaTenel yCeiyr).

I11. ITokazarenu, XxapakTepu3yromue J0CTYIHOCTb YCAYT AJIsI HHBAJIU0B

1) O6opynoBanue nomMenieHuii oprauu3anuu (YUpexxaeHus) u mpuieraronen K
opranu3auui (y4pexIeHHI0) TEPPUTOPUU C YIETOM JTOCTYIHOCTH JUIsl UHBAIHUJIOB:

000pya0BaHUE BXOHBIX TPYIIT MaHycaMH (MTOAbEMHBIMHU IIaTHOPMaMHM);

HAJIMYMUE BBIJCIEHHBIX CTOSHOK /1JIsl aBTOTPAHCIOPTHBIX CPEICTB UHBAJIUJIOB;

HAJIMYUE aJaliTUPOBAHHBIX JTU(PTOB, MOpYUHEH, paCIIUPEHHBIX ABEPHBIX MPOEMOB;

HaJIMYUC CMCHHBIX KPCCCII-KOJISAICOK,



HAJIMYHUE CTIeUaIbHO 000PYIOBAHHBIX JIJISI HHBAIUOB CAHUTAPHO-TUTHEHUIECKIX
MOMEILICHUH.

2) O0ecrieueHue B OpraHu3alny (yUpexJaeHIUN) YCIOBHUM TOCTYITHOCTH,
MO3BOJISAIONINX UHBATUAAM TOJIy4aTh YCIyTd HApaBHE C APYTUMU, BKITIOYAs:

AyOnupoBaHHe JUIsl UHBAJIUIOB IO CIYXY U 3pEHHIO 3BYKOBOM U 3pUTENBHOM
uH(bopMaIuy;

TyOIMpOBaHKE HAIMCEN, 3HAKOB M HHOW TEKCTOBOM U Tpaduueckoii nudopmanuu
3HAaKaMH, BBITIOJTHEHHBIMU peilbe(HO-TOUeUHbIM HIpuTOM bpaiins;

BO3MOKHOCTb MPEAOCTABICHHSI HHBAIMJIAM I10 CIIyXY (CIIyXY U 3pEHHUI0) YCIIyT
cypaonepeBoaurKka (TudocypaonepeBoIuuKa);

HaJIMYHME albTEPHATUBHON BepCUHU O(PHUIIMATIHLHOTO calfTa OpraHu3aluu
(yupexxaeHusi) AJi1 UHBAJIUJOB IO 3PEHHUIO;

NOMOLb, OKa3bIBaeMas paOOTHUKAMU OpraHu3aluy (yUpexKIeHHs] ), MPOLIEI MU
HE00X0UMOe 00yUeHHe (MHCTPYKTUPOBAHUE) MO COMPOBOKACHUIO NHBAJIU]IOB B
MOMEIIEHUSIX OpraHu3auy (yUpexkaAeHus) 1 Ha IPUIEraiolel TeppuTopuH;

HaJINYME BO3MOKHOCTH MPEAOCTABICHUS yCIYyTrd B AUCTAHIIMOHHOM PEXHUME WU
Ha JIOMY.

3) Honsa mnomyudarenell yciyr, YyIOBIETBOPEHHBIX JOCTYMHOCTBIO YCIYT IS
WHBAIHIOB (B % OT OOIIIEro Yuciia ONpoIIeHHBIX MOoTyJYaTeNell yCIyT - HHBAJUI0B).

V. Iloka3artein, XapakTepusywliue 100pokKeIaTeJIbHOCTh, BEKJIMBOCTH
PadOTHHKOB OPraHU3alHN

1) Jlonms momyuatened ychuyr, YIOBIETBOPEHHBIX JOOPOKEIATEIbHOCTHIO,
BEXKJIMBOCTHIO PAOOTHUKOB OpraHM3alMy, O0ECMEUYMBAIONIMX MEPBUYHBIM KOHTAaKT H
uHOPMUPOBAHHWE TIOJAy4aTeNlss YCIAYTd TPH HEMOCPEACTBEHHOM OOpaleHUH B
opranuzauuio (B % OT 0011Iero 4ncia OnpoLIeHHBIX MOTyYaTeeil yeiayr).

2) Jlons monmyuaTenei yciuyr, YAOBJIETBOPEHHBIX J10OPOXKENATEIHLHOCTHIO,
BEXJIMBOCThIO PpPA0OTHUKOB OpraHu3alid, OOECIEeYMBAIOUINX HEMOCPEICTBEHHOE
OKa3aHME YCIyru mpu oOpamieHud B opranmzanuio (B % ot oOmero uyucia

OIPOILICHHBIX MOJTy4YaTeneil yciayr).



3) Jons moayuaTeneld yCIyr, yAOBJIETBOPCHHBIX JI00pPOKEIATCIbHOCTHIO,
BEOXKJITMBOCTBIO PAaOOTHUKOB OpTaHU3AIlMH MPU UCIOJb30BAaHUU JTUCTAHIIMOHHBIX (hopm
B3auMOJICUCTBYS (B % OT 0OIIEro Yucia OMPONISHHBIX MOy4YaTeNneil yCayr).

V. TIloka3zatenu, XxapakTepu3yloliue Y/I0BJeTBOPEHHOCTh YCJIOBHIMU
BeJleHUs 00Pa30BaTeIbHOM JeATeILHOCTH OPraHn3auni

1) Jons mosrydatenei yciayr, KOTOpbIe TOTOBBI PEKOMEHJIOBATH OPraHU3aINIo
POJICTBEHHHKAM U 3HAaKOMBIM (MOrJau OBl €€ pPEeKOMEHIO0BaTh, €cld Obl ObLIa
BO3MOXXHOCTh BbIOOpa opranuzanuu) (B % OT O0OIIero 4uciaa ONPOIICHHBIX
nojydartesen ycuyr).

2) Jlons mosyvaresei yciyr, YAOBICTBOPEHHBIX OPraHU3aIl[MOHHBIMU YCIOBUSMHU
OKa3zaHusl yclyr - Trpadukom padboTel opraHuzammu (B % oT oOumiero uyucnia
OTPOIIEHHBIX MOJy4yaTeNIe ycyr).

3) Monst momydvareneil yciayr, YAOBICTBOPEHHBIX B IEJIOM YCIOBHSIMH OKa3aHMsI

yCIIyr B opranusauuu (B % OoT 00IIero yncia OnpolIeHHbIX NOdydaTenen ycayr).

2. O0BbeKT COUMATBbHOM IKCIEPTHU3BI
HesaBucumoe UCCIIEJOBAHNE KadecTBa yCIIOBUI IIPENOCTABICHUSA

oOpa3zoBaTelbHbIX ycayr B oOpa3oBarenbHOM opranumzanuu MBJIOY r.Mpkyrcka
nerckuii cag Nel33.

3. IlpeameTt conuaIbHOM IKCIEPTU3BI

N3yuenune  oOLIECTBEHHOIO  MHEHUS 00  YCIOBUSAX  IPEJOCTaBIISIEMBIX
o0pa3oBaTelIbHBIX YCIYr, KadyecTBe NPEIOCTaBICHUSl YCIYr, HH()OPMUPOBAHHOCTU
HACeJEHUs] U TOJIb30BaTelIel yCIyramu, OTKPBITOCTh MH(MOpPMAIUMU O JEATebHOCTH
OopraHu3auuu, JO0OpOXKENaTEeNbHOCTH M BEXJIMBOCTH IEpCOHaNa, OIpeAesieHHe

HMHTETPpaJIbHOM OIICHKHU Ka4eCTBA YCIOBUN MPEAOCTaBICHUS 00pa30BaTEIbHBIX YCIIYT.

4. 3akil04eHHEe O COOTBETCTBMUM HOPMATHBHBLIX IMPaBOBbIX aKTOB U
AeITeJIbHOCTH OPraHoB TOCYJAPCTBEHHO BJIACTH, PelleHHd U JAeATeJbHOCTH
OPraHOB MeCTHOI'0 CAMOYNPAaBJIeHHUs MOJ0KEHUAM COLMAILHON 00pa3oBaTeIbHOM

MOJINTHKH, PeaTu3yeMoil B YUpPeKIACHUH



OCHOBHBIMM ~ HOPMATUBHBIMH  aKTaMH, MOJJICKAIIUMU  00S3aTEILHOMY
WCIIOJTHEHUIO B YUPEKICHUSIX 00pa30BaHUsl, SIBJISACTCS:

®denepanbhblii 3akoH 0T 29 nekadbpst 2012 roga Ne 273-D3 «O6 ob6pa3zoBaHuu B
Poccuiickon @enepanuny».

®denepanbbiii 3aKk0H OT 20 utomnst 2000 r. No 103-03 «O06 OCHOBHBIX TapaHTHUIX
npaB pedenka B Poccuiickoit denepanum.

@enepanbublii 3akoH oT 27 wurong 2006 r. Ne 152-03 «O mnepcoHaIbHBIX
JTAHHBIX».

®enepanbublii 3ak0H 0T 02 mag 2006 r. Ne 59-@3 «O mnopsiike pacCMOTPEHUS
oOparenuii rpaxaan B Poccuiickoit denepanuny.

3akoH P® «O 3amure npas norpeduteneit» ot 07 gpespansa 1992 r. Ne 2300-1.

HeszaBucumas oneHka kauecTBa MPOBOJAUTCS B cooTBeTcTBUU ¢ DenepaibHbIM

3akoHOM 0T 29 nekalOps 2012 roma Ne 273-®3 «O06 oOpasoBanuu B Poccuiickoit
deneparumny; OenepanbHbM 3akoHOM oT 05 nexadpst 2017 roga Ne 392-03 «O BHeceHHH
W3MEHEHUN B OTJEIBbHBIC 3aKOHOJATENbHbIC akThl Poccuiickoin denepanuu 1mo BOIpocaM
COBEPILIEHCTBOBAHMSI TIPOBE/ICHUSI HE3aBUCUMOM OLICHKU KauecTBa YCJIOBUM OKa3aHMs YCIyT
opranmzaisiMid B cdepe KyJIbTYpbl, OXpaHbl 370pPOBbs, 0Opa30BaHMS, COLMAIBLHOIO
oOciy>kuBaHusi U eiepaTbHbIMU  YUPSKICHUSAMUA MEIUKO-COILIMATIBHON  AKCIIEPTHU3BDY;
VYkazom IIpesunenra Poccuiickoit @eneparuu ot 7 mast 2012 roga Ne 597 «O meponpusitusix
M0 pean3alMyi  TOCYAApPCTBEHHOM  COLMAJIBHOM  TOJUTUKKWY,  llocraHoBiieHHEM
[IpaButensctBa Poccuiickoit @eneparmu ot 31 mas 2018 roga Ne 638 «O0 yrBep:KIeHUN
[TpaBun cOopa u 0000mIeHUsT WH(POPMAIMM O KAdeCTBE YCIOBUM OKa3aHWS YCIIyT
opranmzaiusiMu B cdepe 00pa3oBaHUs, OXpaHbl 370POBbS, OOPa30BaHUS, COLMAIBHOTO
oOcmyxuBaHusl W (peaepaIbHBIMUA YIPSKACHUSIMHA MEIUKO-COIMATBHOW JKCIIEPTH3BDY;

ITocranoBnenunem IlpaBurenbcrBa Poccuiickoit deneparmu ot 10 urons 2013 roga Ne 582

«O6 yrBepknenun I[lpaBunm pasmerieHuss Ha OQUIMAILHOM caiiTe 00pa3oBaTEbHON
OpraHu3alM B  HMH(OPMAIMOHHO-TEIICKOMMYHHUKAIMOHHOW  cetrn  «lHTepHeT» U
oOHOBNIeHUIO MH(popMarmu 00 0Opa3oBaTeNlbHON opraHu3amum»; [Iprukazom MuHucTepcTBa

¢unancoB Poccuiickoit ®eneparpn ot 22 mronst 2015 roma Ne 116 «O cocrae


http://www.informio.ru/files/directory/documents/2018/02/archive_postanovlenie_582.pdf

uHpOpMaIMM O pe3yibTaTax HE3aBUCUMOM OIGHKM KayecTBa  00pa30oBaTEbHOU
JEATeTbHOCTH OpraHU3alMii, OCYILIECTBIISIOMIMX 00pa30BaTENbHYIO IEITENbHOCTh, OKA3aHUs
YCIOYr OpraHu3aisMyd  00pa30oBaHUs, COLMAIBHOIO OOCITY)KMBaHUS, OpraHU3alUsIMU
00pa3oBaHusl, pa3MelacMoil Ha O(QUIMAIbHOM caiTe JUid pa3MelieHus UHPOPMALUHU O
TOCYJAapCTBEHHBIX M  MYHUIMIAIBHBIX  YUPSKAECHHAX B HMH(OPMAIMOHHO-
TEIEKOMMYHUKAUMOHHOU ceth «MHTepHET», W Topsake ee pasMmenieHus»; [Ipukazom
denepanbHOI CITy)ObI TI0 HAI30py B chepe oOpazoBanus u Hayku oT 29 mas 2014 roma
Ne 785 «O6 yTBepkaeHNN TPeOOBAHUMN K CTPYKTYpe O(DUITATBHOrO caiita 00pa3oBaTeIbHON
opraHuzan B MH(GOPMALMOHHO-TEIEKOMMYHUKAITMOHHON ceTn «/HTepHer» u ¢opmary
npezicTaBIeHus: Ha HeM uHdopMmarmmy; [Iprkazom Muntpyna Poccuu ot 31 mas 2018 roga
Ne 344H «O06 yrBepxnennn EauHoro mopsiika pacdera mokasaTenel, XapaKTepU3yroInX
O0IlIME KPUTEPUM OLEHKM KauyecTBa YCIOBMI OKa3aHUs YCIyr OpraHu3alusMu B cdepe
00pa3oBaHMs, OXpaHbl 3/I0POBbS, OOpPa30BaHMS, COLHUAILHOIO OOCIY)KUBAaHUS U
benepaTbHBIMU YUPESKACHUAMH MEIUKO-COLUATBHON 3KCIepTH3bly; [Iprkazom MuHTtpyna
Poccun ot 30 oktsi6ps 2018 roma Ne 675H «O6 yrBepxkaeHnn MeToauky BbISIBJICHUSI U
000011IeHISI MHEHHSI TPaXK/IaH O Ka4eCTBE YCJIOBUI OKa3aHUs yCIIyT OpraHu3alusiMu B chepe
KYJIBTYPBI, OXpaHbI 37I0POBbsI, 00pa30BaHUsI, COIUATILHOTO OOCITYKUBaHUA U (henepaTbHbIMU
YUPEKIEHUSAMU MEIUKO-COLUATTBHOM SKCIIEPTU3BI.

[IpoBenenHast couuangbHasi HKCIEPTU3a B aCMEKTe O0bEKTa — HE3aBUCHUMOM
OLICHKHU Ka4yecTBa MPEJI0CTaBICHUs 00pa30BaTeNbHBIX YCIyr— MoKa3ana:

OCHOBHBIE TIOJIOKEHUS MAHHBIX CTaTed 3akoHa B OOIIEM COOJIIOJAOTCS B
MB/IOY r.Upkyrcka nerckmii cag Nel33.

I[lo pesymbraraM MPOBEIEHHOM COLMAJIBHOW  3KCIEPTU3bl  TpeOOBaHUE
3akoHONATENbCTBA B IPEICTaBIEHHBIX 4YacTax coomomaercs B MBAOY rHpkyrcka
nerckuit cag Nel33.

WNmeromuecst naHHbIE COIMOJIOIMYECKHX OMNPOCOB HE BBIIBWIM  (PaKTOB

HapyILIeHUs TPEICTABICHHBIX MOJI0KEHUM 3aKOoHa.



5. TlonoxkeHHsi [AOKYMEHTOB, HMEKIIHMECH MaTepHAJbl H/HIH (PAKTHI
NAeSATeJIbHOCTH, KOTOPble MOI'YT MMeTh HEraTHBHbIE¢ COLHAJIbHbIC IOCJEACTBHS,

OIlCHKA UX BO3MOKHBIX MaciuTadoB

He BBISIBIIEHEL.

6. Onenka Ha mpeaMeT COOTBETCTBHS 3aKOHHBIM HHTEpPeCcaM I'PaKIaH
MPOECKTOB HOPMATHBHBIX IIPABOBBIX AKTOB, COLMAIbHBIX IPOCKTOB U MPOIrPaMM,
BBIBO/ 0 11€JIeCO00OPA3HOCTH M IOIYCTUMOCTH UX peaTu3alum

[IpoBenenune skcnepTusbl MO cOOpPY JaHHBIX M OLIGHKE IOKa3aTened ycIoBUM
IPEIOCTaBIEHUS] 00pa30BaTENIbHBIX YCIYI OpraHu3alui 00pa3oBaHUs OCYIIECTBISAIOCH
MOCJIEIOBATEIILHO B 4 Jramna.

- Ha nepBoM «opranu3animoOHHOM» 3TaIne MPOBEAEHBI CIEAYIOMNE MEPOIPUATHS:

1) yrouHeHue mpU HEOOXOAMMOCTH TMOKa3aTeleld YCIOBUU NpeaoCTaBICHUS
o0pa30BaTEeNbHBIX yCIyT OpraHu3alui 00pa3oBaHus;

2) ompenereHHWe METOAOB cOopa TepBUYHONW HWHGOpPMAMA W  YTOYHECHHE
TpeOOBaHMUI K METOJIMKAM UX IPUMEHEHUS.

- Ha BTOpOM «IIOIrOTOBUTENEHOM)) 3TaIIE:

1) mpoBeneH aHanM3 HOPMATHUBHO - MPAaBOBOM 0a3bl O MOpSJKE MPEIOCTaBICHUS
o0pa3oBaTeIbHBIX YCIYr, MHEHUH OJKCIEPTOB, TPEACTABUTENCH MOIydaTenen
00pa30BaTEIbHBIX YCIAYT, OTKPBITHIX UCTOYHUKOB MH(OPMALIUU C LIETBIO COCTABJICHUS
HpEBAPUTEIBHOIO MIEPEUHS IPOOJIEM AJIs U3YUEHUS;

2) pa3paboTaHbl METOJMKA U MHCTpyMEHTapuil cOopa nepBUYHON MH(MOpMaIK, B
TOM 4YHUCJE PEKOMEHJAlUi HHTEpBbIOepaM, (QOpM Jisi pPErucTpaluu MEepBUYHON
uH(pOpMaIuK, AaHKET.

- Ha tpetpem «cOop nepBUYHON HHPOPMALIMKMY TANE OCYIIECTBIICHO:

1) aHanM3 HOPMATHUBHBIX IPABOBBIX AaKTOB, PErYJUPYIOMIMNX JESATEIbHOCTD
opraHu3auuii o0pa3oBaHUs, C LEJIbIO ONPEIEICHUS WIA YTOYHEHUS, yUeTa JUHAMUKU
HOPMATHBHO YCTaHABJIMBAaEMbIX 3HAYEHUU OLICHMBAEMBIX [ApaMETPOB M IOKa3aTeen

ACATCIIbHOCTH OpIraHHU3allvun,



2) pOBEICHHUE «IIOJIEBOTO JTaray MCCIEAOBAHUS - COOp MEePBUYHBIX JAHHBIX M UX
00paboTKa B COOTBETCTBUM C pa3pabOTaHHBIMU METOJAMH, BBIOPAHHBIMU WM
pa3pabOTaHHBIMU METOJUKAMU;

3) cOop CTaTUCTUYECKUX JAHHBIX;

4) mpoBeJieHHE aHKETUPOBAHUS (OMPOCOB);

5) ¢gopmupoBaHHE HTOTOBBIX MAcCCHUBOB JIaHHBIX, 3alOJHEHHE OTYETHBIX (opM
npeacTaBiIeHUs HH(OpMaLUU.

- Ha uerBepTOoM «aHanmu3 M OLEHKA YCIOBUI NpeaocTaBieHUs 00pa3oBaTeNIbHBIX
yCIIyT OpraHu3aiui o0pa3oBaHus» dTaIe NPOBEICHO:

1) CUCTEMATHU3allisl  BBISIBJIEHHBIX MpOOJEM JEeATENbHOCTH OpraHu3aluu
oOpa3oBaHus;

2) comoctaBieHne (HAKTUYECKUX ¥ HOPMATHBHO YCTAHOBIICHHBIX 3HAYCHHM
UCCIIETyEeMbIX MTapaMeTPOB;

3) BBISIBIICHHE TEPPUTOPUAIBHBIX U MHBIX OCOOEHHOCTEN MCCIEeTyeMbIX apaMeTpoB
JeSITeNbHOCTH OpraHu3aIiil 00pa30BaHus;

4) ananu3 nepBOHAYAIbHBIX 3HAUEHUH MCCIEAYEMbIX TapaMETPOB U MOKa3aTeNeH;

5) comocraBieHHWE HOPMATHBHO YCTAaHOBJIEHHBIX 3HAUYEHUH HCCIIEAYEMBbIX
napamMeTpoB JIEITEILHOCTH OpraHu3alii 00pa30BaHusl C BBISBICHHBIMU MPOOJIEMaMU U
OXKUIAHUSMH TTOJTydaTeneil 00pa3oBaTENbHBIX YCIIYT;

6) pacyer MHTErpaJibHOW OIEHKH KayecTBa pabOThl opraHu3aluii oOpa3oBaHUs C

LENbI0 MTPEAOCTaBIECHUS MH(pOpMaLUK IS ajbHelero ¢GopMUpOBaHUE PEUTHHTA.



Anamn3 nokaszaresjged HOK

1. Kpurepnii «OTKpPBITOCTh M JOCTYNHOCTh HHGOPMALH 00 OPraHU3anusiaX,
OCYLIECTBJISIIOIINX 00Pa30BaTENbHYIO 1eSITEILHOCTH)

1.1. IToka3zaTeab «CooTBeTCTBUE HH(POPMALIMH O JEATEILHOCTH OpraHU3aIuu
(yupexxaeHus), pa3MeIeHHOW Ha 00IIeIOCTYITHBIX HHPOPMAIIMOHHBIX PECypcax, ee
CoJIep)KaHMIO U TIOPAAKY (hopme) pa3MeleHusl, YCTaHOBJICHHBIM HOPMATHUBHBIMU
MIPABOBBIMH aKTaMU»

3Hnauenue
MoKa3arejss ¢
y4eTom
3HAYHMMOCTH
KpuTepus

3HaueHue
napaMerpa

3HaueHHne
MOKa3aTeJis

Ne HaumenoBanue
n/n YYpeKAeHUs

1 MBAOY r.  Hpxkyrcka 100 100 30
nerckuu cag Nel33

1.1.1. IHoka3arteanb «CooTBeTcTBHE HH(DOPMALIUK O JIESITEIHLHOCTH OpraHU3aIluy,
pa3MeIeHHON Ha OOIIENOCTYIMHBIX MH()OPMAIMOHHBIX PECcypcax, €€ COIEPKAHUI0 U
nopsaKky (dbopme) pa3MelleHus, yCTaHOBICHHBIM HOPMAaTUBHBIMM TMPABOBLIMU aKTaMU,
Ha WHGOPMAITMOHHBIX CTCH/IaX B TIOMEIICHUH OPTaHU3aIuN».

Ne
/o

HaumenoBanue
YUpeKIeHust

HopmaTuBHoe
KOJIM4Y€eCTBO
JOKYMEHTOB

HTorosoe
KOJHUYECTBO
JOKYMEHTOB

3HayeHue
MOKA3aTeJsl
yuyeTom

3HAYMMOCTH
KpuTepust

1 MBJIOY r.  Hpkyrcka 13 13 30
nerckuit caxg Nel33

1.1.2. Tloka3ateab «CooTBeTCcTBHE MH(MOPMAIUHU O JIEITEILHOCTH OpTraHU3alliH,
pa3MeIIeHHON Ha OO0IIeIOCTYMHBIX MH()OPMAIMOHHBIX pEcypcax, €€ COACpKAHUI0 U
nopsnky (dhopme) pa3MenieHus, YCTAaHOBICHHBIM HOPMATHUBHBIMH MPABOBBIMU aKTaMH,
Ha OQUIIMAIBHOM CaiiTe OpraHM3ald B WHPOPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHOM
cetu «HTEpHET».

Neo HaumenoBanue
n/n YUYpeKIeHUs

3Hauenue
NoKa3aTeJs
yuyeTom
3HAYHUMOCTH
KpHUTEepHUsi

HTorosoe
KOJHNYECTBO
JOKYMEHTOB

HopmaTuBHoe
KOJIM4Y€eCTBO
JAOKYMEHTOB

1 MBOY r."Upkyrcka 41 41 30
nerckuit cag Nel33



1.2. IToka3aTtennb «Hanuuue u PyHKIIMOHUpPOBaHKUE Ha OUIIUATILHOM cailTe
OpraHU3allMy JTUCTAHIIMOHHBIX CIIOCOOOB 0OpATHOM CBSI3U M B3aUMOJICHCTBHUSI C

IIOJIyYaTEeIsAMM YCIIyD»

Ne HanmenoBanue KoanuectBo POyHKIMOHMPOBaHHE | 3HAYEHHE
n/n YYpeKaAeHUust c1nocodoB crmoco00B 00paTHOM | MOKAa3aTeJist
o0paTHOM CBSI3M  CBS3H y4eToM

3HAYMMOCTH
KpUTepus

1 MBAOY r.1pkyrcka 4 4 30
netckuit cag Nel33

1.3 IToka3aTtean «/{onsg nonyyareneil yciayr, yIOBIETBOPEHHBIX OTKPBITOCTHIO,
MOJIHOTOM U JOCTYIMHOCTBIO HH(OPMALIUU O JESATEIbHOCTH OpraHU3aluy, pa3MeleHHON
Ha MHQOPMAIIMOHHBIX CTEH/IaX B MOMEIICHUN OPTaHU3aIiK, Ha O(PUIIMAaTEHOM CalTe
opranuzauui (B % ot o0LIero yncia ONpOIIeHHBIX MOJTydaTenel yCiIyr)»

3Hauenune 3HaueHune 3Hauenune

noka3areJis napamMeTpa nmoKa3arejass ¢
yueTom
3HAYMMOCTH
KpHUTepus

1 MBJIOY I. Hpxyrcka 97,5 97,5 39
nerckuit cax Nel33

1.3.1 Mloka3areb «Jlons momydareneit yciuyr, yIOBIETBOPEHHBIX OTKPBITOCTHIO,
MOJIHOTOM U TOCTYIMHOCTHIO HH(POPMAIIUHU O NESITETbHOCTH OPraHU3alluy, Pa3MEIeHHON
Ha WH(POPMAITMOHHBIX CTCH/IaX B TIOMEIICHUH OpraHu3aiuu (B % oT 001Iero yucia
OIPOIIICHHBIX MOTy4YaTeneil yCIyr)»

KoanyectBo KoanyectBo 3HaueHue
aHker (001ee) aHKeT (¢ moxkazares

MOJIOKUTEIbHBIM
OTBETOM)

1 MBAOY r.  Hpxyrcka 175 171 98
nerckuit cag Nel33

1.3.2 lloka3zareab «lons nomydarenet ycinyr, yA0BIECTBOPEHHBIX OTKPBITOCTHIO,
MOJTHOTOM M JIOCTYITHOCTBIO HH(POPMAITUH O IEATETLHOCTH OPTaHU3AINH, Pa3MEIICHHOM



Ha opUIMATBHOM caiiTe opraHu3aiuu (B % oT 00IIEero Yyucia OnpoIeHHbIX
noJryJaresen yciyr)»

KoaunuecTBoO KoaunuecTBo 3HayeHHne
aHker (o01mee) aHKeT (¢ moxka3ares

MOJIOKUTETbHBIM
OTBETOM)

1 MBJAOY r.  Hpkyrcka 175 169 97
nerckuit cag Nel33

2. Kpurepuii «KoM(pOpTHOCTH yCJI0BHIi, B KOTOPBHIX O0CYIECTBJIACTCS
o0pa3oBaTesIbHAsA 1eSITEJILHOCTb

2.1. IToka3zareab «ObecnieueHre B Oprauu3aii KOM(QOPTHBIX YCIOBUHN IS
NPEIOCTaBICHUS YCIYD»

Ne HaumenoBanue KoanuyecTBO 3HaueHue 3HayeHue
/o YUpeKIeHUus yCJI0BHi napamMeTpa MoKAa3aTeas
yueTom

3HAYUMOCTH
KpuTepust

1 MBJ10OY r.Upkyrcka 5 100 50
nerckuit cax Nel33

2.2. lloka3areab «Jloas nomyyarenen ycayr, yI0BIETBOPEHHBIX KOM(POPTHOCTHIO
npeaocTaBieHus ycayr (B % OT 00I1ero yuciia oNnpoLeHHbIX HodyyaTesnen yCeiayr)»

Ne HaunmeHnoBaHue KoanuecTBo KoanuecTBoO 3HaueHne
n/n y4YpesKIeHust aHker (001ee) aHKeT (c moxkazares

MOJIOKUTEJIbHBIM KPHUTEPUS
OTBETOM)

1 MB/IOY r.Upkyrcka 175 163 93
nerckuu cag Nel33



3. Kpurepuii «10CcTynIHOCTD YCJIYT JII HHBAJHUIOB)

3.1. IToka3zaTenab «O00pynoBaHUE TOMEIICHUI OpraHU3allui U MIPUIIETAIoNIe K
OpTraHU3alUK TEPPUTOPUU C YUETOM JOCTYIHOCTHU ISl UHBAJIUIOB»

Ne HaumenoBanue KoanuecTBO 3HaueHue 3HaueHue
n/n YUpeKIeHust (10700701 napamMerpa moKa3aresis
o0opynoBaHust y4eToM

3HAYMMOCTH
KpuTepus

1 MBAOY r.  Hpkyrcka 3 60 18
merckuit caxg Nel33

3.2. IToka3zarenb «ObecnieueHre B OpraHU3aIii YCIOBUN JOCTYITHOCTH,
NO3BOJIAIOIIMX UHBAJIUAAM I10JIy4aTh YCIyTd HApaBHE C APYTUMU»

Ne HaumenoBanue KoanuecTBO 3Hauenue 3HauyeHue
/o YUpeKIeHust yCJI0BHiI napamMerpa MmoKa3aresis
yuyeToM

3HAYHMOCTH
KpuTepus

1 MBAOY r.  Hpkyrcka 3 60 24
nerckuit cax Nel33

3.3. lloka3areub «/loas noaydarenen ycayr, yI0BIETBOPEHHBIX TOCTYIHOCTBIO YCIYT
JUIsL UHBAJUI0B (B % OT OOLIET0 YMCIia ONPOILIEHHBIX OydaTenend yciuyr —
WHBAJIU/I0B)»

Ne HaumenoBanue KouanuectBo KouanyectBo 3HaueHue
n/n YYpeKaAeHUs aHker (o01ee) aHKeT (c moka3areJs

MOJI0KUTETbHbIM
OTBETOM)

1 MBJIOY r.  Hpkyrcka 16 9 56
nerckuit cax Nel33



4. Kputepuii «/100po:kenaTeibHOCTh, BesKIUBOCTh PA0OTHUKOB OPraHu3aIuii

oOpa3zoBaHus»

4.1. Iloka3areab «JloJst mosyyareneit yciyr, ya0BIE€TBOPEHHBIX

J0OPOKENATENBHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OpraHU3allnH, 00ECTIeYnBAIOIINX
MEPBUYHBIA KOHTAKT ¥ MHPOPMUPOBAHUE TIOTyYaTENsl YCIYTH MPU HEMOCPEICTBEHHOM

oOpaleHuy B opranuzanuto (B % OT o0Iero ynciia OnpoIIeHHbIX MoTyJdaTenen

YCIIYT)».

Ne HaunmenoBaHue
n/n YYpeKaAeHUust

KoanuectBo
aHker (001mee)

KoaunyectBo 3HaueHue
aHKeT (¢ moxa3arejs
MOJIOKUTETbHBIM

OTBETOM)

1 MBAOY 1.
nerckuu cag Nel33

Wpkyrcka 175

164 94

4.2. Iloka3zareb «loas noaydarenen yciyr, yI0BIETBOPEHHBIX

JI0OpOXKENATENHHOCTHIO, BEXKIMBOCTHIO pAOOTHUKOB OpraHU3aIliU, 00ECIIEUYNBAIOIITUX

HEMOCPEICTBEHHOE OKa3aHHEe YCIYTH MPH 0OpaIieHny B opraHu3anuio (B % ot o0uiero

qucCiia OIIPOIICHHBIX nonyaneJIeﬁ ycnyr)».

Ne HanmenoBanue
n/n YUYPpeKIeHUs

1 MBJIOY I.
nerckun cax Nel33

4.3. IToka3arean

Wpkyrcka 175

KoanuectBo KoanuectBo 3Havenue
aHker (o01ee) aHKeT (c moka3areJs
MOJ0KUTETbHBIM
OTBETOM)
165 94
«Jlons roJiyyarened  yciyr, YIAOBJIETBOPEHHBIX

J00POKENATENbHOCThIO, BEXKIUBOCThIO PAOOTHUKOB OpraHU3alMK MPU UCIOJIb30BAaHUU

JMCTAaHIIMOHHBIX ¢GopM B3aumoneictBus (B % oOT oO0uiero 4Yuciaa OMNPOIIESHHBIX

noJiyyatesien yciyr)»

No HaumenoBanue

n/n YUYpeKaAeHUust

KoanuecTBO
aHker (0o01mee)

KoaunuecTBO 3HaueHue
aHKeT (¢ moxa3arejs

MOJIOKUTEJIbHBIM



1 MB/I0OY r.Upkyrcka 175 166 95
nerckuu cag Nel33

5. Kpurepuii «Y10BJ1eTBOPEHHOCTH YCJI0OBUAMU BeJleHUS1 00pa30oBaTe/IbHOM
AeATEeJbHOCTH OPraHu3alMiD)

5.1. IToka3zartessn «Jlong nomyyareneu yciyr, KOTOpbl€ TOTOBbI PpEKOMEH0BATh
OpraHu3ali0 POJACTBEHHUKAM U 3HAKOMBIM (MOTJIH ObI €€ PEKOMEHI0BATh, €CITH ObI
ObLJ1a BO3MOXKHOCTB BbIOOpa opranuzanun) (B % oT 00I11ero yncia onponieHHbIX
noJjiydarenen yciyr)»

Ne HaumenoBanue KoaunuecTBO KoanuecTBo 3HayeHune
n/n YYpeKACHUs aHker (o01ee) aHKeT (c moka3areJs

MOJIOKUTEJIbHBIM
OTBETOM)

1 MBJIOY r.  Hpkyrcka 175 168 96
nerckuit cax Nel33

5.2. Iloka3arenanb «Jlons noayyarene ycayr, yI0BIETBOPEHHBIX OPTraHU3alMOHHBIMU
YCIIOBUSIMHU OKa3aHUs yCIyT - rpadukoM padoTsl opranuzanu (B % ot od1iero uncina
OIPOLIEHHBIX MOJIy4aTeIe YCIyr)»

Ne HaumenoBanue KoanyectBo KoanyectBo 3HaueHue
n/n YYpeKAeHUs aHker (o01ee) aHKeT (c moka3areJs

NOJI0KUTETbHbIM
OTBETOM)

1 MBOY r.1Upkyrcka 175 167 85
nerckuit cag Nel33

5.3. Iloka3artennb «Jlons noiayyareneil yciayr, yI0BIETBOPEHHBIX B IIEJIOM YCIOBUSAMHU
OKa3aHUs yCIyr B opraHu3anui (B % oT oOLIero Yyuciia ONpoIIeHHbIX oyJaTenen

YCIIYT )»

No HaumenoBanue KoanuecTtBo KoaunuyecTBo 3Hauenmne

n/n YYpeKAeHUs aHker (o01ee) aHKeT (c moka3areJs
MOJIOKUTEJIbHBIM




1 MBJIOY r.  Upkyrcka 175 169 97
nerckuu cag Nel33

BBIBOIBI 110 pe3yiibTaTaM OIleHKH KpuTepus « OTKPBITOCTh U JOCTYITHOCTh
uHpopMaiuu 06 opranuzanuny»: 99%

BEIBOIBI 11O pe3yiibTaTaM OIeHKU Kputepus «KoMpopTHOCT yCIIOBUM ITPEIOCTAaBICHUS
yeryr: 96,5%

BBIBOIIBI 110 pe3ysIbTaTaM OICHKU KPUTEPHs «Jl0CTYITHOCTD yCIyT Il MHBAIHIIOBY:
66,8%

BBIBOZIBI 110 pe3ysibTaTaM OICHKU KpUTEpHs «Jl00poxkKenaTeIbHOCTh, BEXKINBOCTh
paboTHUKOB opranuzanuii»: 94,2%

BBIBOIBI 11O pe3yiibTaTaM OIICHKU KPUTEPUS «Y TOBJIETBOPEHHOCTH YCIIOBUSMH
okazaHus yciayr»: 96,3%

KonmaecTBo ydanmxcst (BOCIIMTAHHUKOB) OPTaHHU3AIMH B TEKYIIIEM YI€OHOM IOy -
350 yern.

KonnuecTBo onponeHHbIX pOAUTENEN ydamuxcs (BOCIUTaHHUKOB) - 175 ven.

HTorosbie moka3aTeiu o BCeM rpymiam

HaumenoBanue CymmapHoe CymMmapHoe  3HaveHHe
YUYpe:KIeHUs 3HAYeHHe napamMeTpoB

nmokasareJjeu

1 MBIIOY 1.  Hpkyrcka 90,56 90,56
nerckuit cag Nel33




3HaueHuMAa No BCeM rpynnam nokKasarenewu

MO 2 TPYMNE
[TOKA3ATE/EMN MOKA3ATE/IEA MOKA3ATEN

Mo 3 rPYNMNE Mo 4 TPYMNNE

o




HpeIlJIO)KeHI/ISI o YJAYYIICHHUI0 KaYeCTBa paﬁoTbl OpraHmsainvu.

MB/JOY r. Upkyrcka nerckuii cag Nel33

e OO0opymoBaTh BXOAHBIC TPYIIIHI MaHycaMu (TIOTbEMHBIMU
miaThopMamH).
e Pacmmputh ABEpHBIC IPOCMEI.
BbInucky u mo:keJaaHusi U3 AHKET
- TOTIOJTHUTH UTPOBBIC YCTAHOBKH HA YJaCTKaX M HET MaPKOBKH;
- HET MAPKOBKH, HEJOCTATOYHO UTPOBOTO 0OOPYIOBaHMS HAa y9acTKaXx.

3axkiIroYeHue NoAroToBiaeHo crnennanucraMu-3kcnepraMmu OO0 «'panTpn»

Jupextop A.B.Muxases



Tpeanoaxenns no yAyHIennio KauecTna padorsl Opranuiannm.

MBJ10Y r. Mpkyrexa aetckuit caa Nel33

e (OGopy/oBATE BXOAHBIE IPYTINbI NAHAYCAMH (MOABEMHBIMK
naaropmamm).
o PaciumpuTh ABEPHBIE MPOESMLL
BuINHCKH H NOKETARRS HI AHKET
- JIONOAHITH HIPOBLIE YCTAHOBKM HA YHACTKAX H HET MAPKOBKH, N
- HET NAPKOBKH, HEIOCTATOMHO HIPOBOTO O0OPYAOBAHMA HA YHACTKAX.

3akmiouenue noarotomieso cneuuanuctamu-skenepramu OO0 «panTpu»

Jlupexrop A.B.Muxaner




