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Pa3nen 1. O6mas nugopmanus o0 uccjie 0BaHUU
1.1. Iean, 3axa4m, NpeaAMeT UCCIE0BAHNS, OKHIaeMble Pe3yJIbTAThl

Hear wuccaenoBanms: QopmupoBanre HHGOPMAIMOHHON 0a3bl IS
NPOBEACHUS  HE3aBUCHMMOM  OLEHKM KayecTBa YCJIOBUWM  OCYIIECTBICHUS
oOpazoBarensHOil nestenbHOocTH (maee HOK YOJ) B MBJIOY r. Upkyrcka
nerckuii cang Ne 133 u pazpaboTka NpeaioKeHUN Mo yIydIIEHUIO JIeATeIbHOCTU
00pa30BaTEIbHOrO YUPEXKICHHUSI.

3amaum ucciie0BaAHNS:

1. COoop maHHBIX O KayeCTBE YCJIOBUM OCYIIECTBJICHUS 00pa3oBaTEIbHOU
nestenbHoctTh B MBJIOVY 1. Upkyrcka aerckmii cag Ne 133 B COOTBETCTBUU C
nepeyHeM O0IUX KpUTEPUEB HE3ABUCUMOM OIIEHKH, onpeiesieHHbIM DeepaabHbIM
3akoHOM oOT 05.12.2017 Ne 392-®3 «O BHeceHHM W3MEHEHUII B OTAEJILHBIE
3aKOHOJATEJIbHbBIC aKThI Poccutickoit denepaunu o BOIIpOCaM
COBEpIIICHCTBOBAHUSI TPOBEJICHUS HE3aBUCUMOM OIIEHKM KauyecTBa YCJIOBHUH
OKa3aHWsI yCIyr oOpraHu3aunusMu B cdepe KyIbTyphbl, OXpPaHbI 30POBbS,
o0pa30oBaHus, COLMUAIBHOIO OOCIYXUBaHHMS W (enepaibHbIMU YUPEKICHUSIMU
MEJIMKO-COLIMAIBHOM ~ AKCHEPTU3bl», a TaKXKE€ OTPacieBbIMU  MEPEUHIMHU
nokazarenel, xapakrepusyrommux oomue kputepun HOY YO/, yTBepKaeHHbBIMU
denepanbHBIMU OpraHaM¥u UCTIOTHUTEITLHOM BJIACTH,

2. OO0oO1ieHne TMOMYYEHHBIX pe3ylbTaToB, (OPMUPOBAHHE OTYETA O
MOJIYYEHHBIX Pe3yJibTaTax.

Oo0bekT uccaenopanusi: MbJIOV r. Upkyrcka gerckuii cag Ne 133

Ilpeamer  uWcciegoBaHMsi:  KauyecTBO  YCJIOBUM  00pa3oBaTelbHOU
nestenbHOCTH B MBJIOY 1. UpkyTcka nerckmii cag Nel33.

O:xunaeMbie pe3yJbTaThbl HCCIETOBAHNS:

1. ChopmupoBanHas wHPOpMAIMOHHAsA 0a3a, MO3BOJIAIONIAS PEaTU30BaTh
OIICHKY YCJIOBHH OCYIIECTBIICHHS oOpaszoBaTenbHOUN aesTensHOcTH B MBJIOVY T.
Upxkytcka nerckuit caa Ne 133.

2. Pa3zpaboraHHplli WHCTPYMEHTAPUU HE3aBUCHMOW OILIEHKH YCIIOBHIA
ocyuiecTBiIeHUs1 oOpa3zoBarenbHOll AestenbHocTd B MBJIOY ropoga Hpkyrcka
netrckuit cag Ne 133.

3. Habop odopmiierHsix Tabauir o nokaszatensm HOK YOI

3. IIpousBenennsiit pacuer nokazareneit HOK YO/l 8 MBJIOVY r. Upkytcka
nerckui cag Ne 133.

4. CdopmupoBannbiii otder no pesyaprataMm HOK YO/l B8 MBJIOVY r.
Upkyrcka merckmii cag Ne 133 1o olleHMBaeMbIM KPHUTEPHUSM U TOKa3aTENsIM, C
OMMCAHWEM BBISIBJICHHBIX 3aMEUYaHUN U PEKOMEHIALIMSAMU T10 UX YCTPAHEHHUIO.

JTanbl UCCJICIOBAHNS.

Jlns mocTryKeHus 1eIu U 3a1a4 coopa 1 0000111eHrs nH(popManuu 0 KauyecTBe
yCJIOBUH OCYIIIECTBJIEHUS 00pa3zoBaTenbHOM AestenbHocTd B MBJIOY 1. UpkyTcka
nerckuii cag Ne 133 ObUT TOCTIE0BATENBHO MTPOBEICH KOMIUIEKC MEPOTIPUSTHI:

1. IIoozomoeumenvHulit 3man:



1.0npenenensl 1enb W 3aJadyd UCCJIEAOBAHUS, 3aJI0K€HA OIepalioHHasI
MOJIeNIb HCCIEAOBaHUsS, pa3paboTaHbl OOIIME WHCTPYKIMH IS YYaCTHHUKOB
COLIMOJIOTUYECKOTO OIMPOCa, pa3padoTaHbl KapThl aHATN3a CAUTOB 00Pa30BaTEIbHBIX
OpraHu3alyid, MPOEKTHI KapT IS HAOJIOJACHMSI/CaMOHAOIIONCHNS 32 YCIOBUSMU
OCYIIECTBJICHUSI 00pa30BaTEIIbHON JESITEbHOCTH, MPOEKT aHKEThl JJIS OIICHKHU
KayecTBa YycloBUU oOpa3oBarenbHOM aestenbHocth B MBJIOY 1. Hpkyrcka
nerckuit cag Ne 133.

2. Omnpenenena MurepHer—miatgopmbl Uil MPOBEICHUS OHJIAMH-ONpOca
pecnionaeHToB - http://socexpert03.ru/.

3. PazpabGortanbl (GopMbl pacueTHbIX TaOMUI[ MO MOKa3aTelasiM OICHKU
KauecTBa YCIOBUM OCYIIIECTBIECHUS 00pa3oBaTenbHol AesiteabHoctd B MBJIOVY T.
Npkyrcka nerckuit cag Ne 133.

2. Ocnoenoit yman

[IpoBenenne cOopa mHpOpMAIMK O KayecTBE YCIIOBHH 00pa3oBaTeIbHOM
nestensHocTd B MBJIOVY 1. UpkyTrcka nerckuii cag Ne 133 npemycmarpuBaiio:

- aHanu3 caiita 00pa3oBaTENbHOW OpraHU3alMid C 3aMoOJIHEHHEM KapThbl
OLICHKM CaTa;

- TpOBEACHUE TMPOUEAYpbl HAONIOACHUS  YCIOBUU  OCYLIECTBIICHHS
o0Opa3oBaTeabHON NEeSATEeNbHOCTH, c 3alI0JIHEHUEM KapT
HaO0JIIOICHUSI/cCaMOHAOJIIOAEHHS

- TpPOBEACHUE OHJIANWH-OMpPOCAa PECHOHJIEHTOB O KauyeCTBE YCIOBUU
OCYIIIECTBIICHUSI 0Opa3oBatenbHOM aestenbHocT B MBJIOVY r. MpkyTcka nerckuii
camg Ne 133

3. 3axknrouumenvHulil Iman.

O6pabotka u o0006meHue wuHPOpPMAIMU O KauyecTBE  YCJIOBHUHU
ocylecTBieHus: oopazoparenbHoi AesitensHocTd B MBJIOY r. UpkyTtcka nerckuit
can Ne 133 npenycMarpuBaiu:

- popmupoBaHUE MacCUBa JaHHBIX;

- ¢dopMHUpOBaHUE PACUYETHBIX TaOJMII MO TMOKa3aTelasiM OIEHKH KayecTBa
YCJIOBUH OCYIIIECTBICHUSI 00pa30BaATEIbHON JIEATEIbHOCTH;

- MOATOTOBKY OTY€Ta O pe3yibTarax cOopa u o0oOmeHns uHpopmauu o
KaueCTBE YCJIOBUH OCYIIECTBJICHUS OOpa30BaTEIbHOM NESITEILHOCTH B Ha3BaHUE
OpraHU3aIUU.

1.2 O0mue KpuUTEpHMH M TNOKA3aTeJd OLEHKHM KadyecTBa YCJIOBHIA
OKa3aHUsl YCJYTI opraHu3anmusiMu B cdepe KyJbTYpbl, OXpPaHbl 310POBbS,
0o0pa3oBaHus, COIMAJIBHOTO 00CTYKUBAHUA, YCTAHOBJIeHHbIe DenepaibHbIM
3akoHOM Ne 392-P3:

I. Kpurepuii «OTKpBITOCTb W [JOCTYNHOCTHL HUHPpopManuu 00
OPraHU3alUN»

Ilokazamenu, xapaxkmepusywuwiue OMmMKpbIMOCmMs U  OOCHYNHOCHb
ungopmayuu 06 opzanuzayuu (yupexcoeHuu):

1) CooTBercTBHE HHGOPMAIIMH O IEATSITLHOCTH OPraHn3aluu (YIpEKICHUS),
pa3MEIEHHON Ha OOIIEeIOCTYNHBIX HH(POPMALIMOHHBIX PECYpCcax, €€ COACPHKAHUIO


http://socexpert03.ru/

u nopsaaky (popme) pasmeleHusi, YyCTaHOBJICHHBIM HOPMATHUBHBIMU ITPaBOBBIMU
aKTaMH:

- Ha UH()OPMAIIMOHHBIX CTEHAAaX B MOMEIICHUU OpraHu3aluu (yUpexKIaeHus ),

- Ha opUIMANBHOM caiiTe opranu3anuu (yupexjaeHusi) B nHGOpMalrOHHO-
TEICKOMMYHHUKAMOHHON cetu "WuTepuer" (mamee - oduIMAIbHBIN CalT
opraHuzanuu (yUpexJIeHusl);

- Ha o(puLIMaIbHOM caifTe JUIsl pa3MelleHus: HH()OpMalUK O TOCYIapCTBEHHBIX
U MYHULMNATBHBIX YUYPEXKACHUSIX B HHPOPMALMOHHO-TEIEKOMMYHHUKAIIMOHHON
cern «MHTEpHET» (CaiiT bus.gov.ru).

2) Hamnume Ha oduIMATIBHOM caiTe opraHusanuu (yupexiacHus)
uH(pOpMaIMK O TUCTAHLMOHHBIX CIIOCO0AaX OOpPaTHOM CBA3M M B3aUMOJIEUCTBUS C
MOJTy4aTeNIsIMUA YCIYT U UX (DYHKIIMOHUPOBAHUE:

- TeneoHa;

- SJIEKTPOHHOM MTOYTHI;

- DJIEKTPOHHBIX CEPBUCOB ((popma JuIsi moJayu AJIEKTPOHHOIO OOpalleHus
(>ka00Bbl, MPENIOKEHMS] ), TOJTYYEHHE KOHCYJIBTALMK IO OKa3bIBAEMBIM yCIyraM U
mp. );

- paszena "YacTo 3amaBacMble BOIPOCHI'";

- TEXHMYECKOW BO3MOXHOCTH BBIPAKEHHSI IOJIy4aTEIEM YCIyT MHEHHS O
KaueCcTBE YCIOBHM OKa3aHWsl yCIyr opraHuzanuend (ydpexiaeHuem) (Haaudue
aHKETBHI IJIs ONpoca Ipa)kaaH WK TMIEPCChUIKU Ha Hee),

3) Jonst monmy4dareneit yciyr, yIOBIETBOPEHHBIX OTKPHITOCThIO, IOJTHOTOU U
JOCTYHOCThIO HMH(pOpPMAIMU O JEATENbHOCTH OpraHu3aiuu (y4pexaeHus ),
pa3MelIeHHOM Ha WH(OPMALMOHHBIX CTEHAAaX B IOMEUICHUM OpraHu3aliu
(yupexxneHusi), Ha o(uIMaJbHOM caiTe opranuzanuu (yupexaeHus) (B % or
OO0IIEero YUCIIa ONPOIIEHHBIX OTy4YaTeNnen yCIyr).

1. Kpurepuii «KomdopTHOCTH yC10BHi IPEAOCTABJICHUS YCIYI»

IHokazamenu, xapaxmepu3yroujue KOM@popmuocmey ycioeuil, 8 KOMopvix
ocyuwiecmenaemcs 00pazoeamenvan 0esamenabHoCmb

1) OGecnieuenue B opranuzauuu (y4pexaeHun) KOM(POPTHBIX YCIOBH, B
KOTOPBIX OCYILECTBIIsSIETCS 00pa3oBaTeNbHas JeSTENbHOCTb:

- Hanmmyue KoM(GOPTHOM 30HBI OTAbIXA (0KUAHUs), 000PYAOBAHHOM
COOTBETCTBYIOIIEH MeOENbIO;

- HaJIMYME U MOHATHOCTh HABUTAIIMU BHYTPH OpraHu3anuu (YupexaeHus);

- HAJIMYKUE U IOCTYITHOCTh MUTHEBON BOJBI;

- HUIMYKE U IOCTYITHOCTh CAHUTAPHO-TUTMEHUYECKHUX [TOMEILICHUII;

- CAHUTAPHOE COCTOSIHUE NTIOMEILIEHUN OpraHU3alui.

2) Jlonst momydatesnei yciyr, YAOBJIETBOPEHHBIX KOM(DOPTHOCTHIO YCIOBHIA,
B KOTOPBIX OCYILIECTBIIIETCS 00pa3zoBaTebHas 1eITeabHOCTh (B % OT 00111ero uncia
OIPOIIECHHBIX MOJy4YaTeaeh yCayr).

I11. Kpurepuii «locTynmHOCTD YCJIYT AJI51 HHBAJTHI0B

Ilokazamenu, xapakmepu3syrujue 00CIMynHOCHb yCiy2 0151 UHEAIUO08

1) O6opynoBanue MOMENICHUI OpraHu3anuu (YIpeKIeHus1) U MPUIIeTaroiei
K opranmzanuu (y4pexXIeHHIO) TEpPPUTOPUM C YYE€TOM JAOCTYHHOCTH s
VUHBAJIU0B:



- 000py10BaHKE BXOAHBIX TPYNI NaHAycaMu (IOTbEMHBIMU TIATPOPMaAMH);

- HaJWMYUE BBIIEJICHHBIX CTOSHOK JUIsl aBTOTPAHCIOPTHBIX CPEACTB
WUHBAJIUJIOB;

- HaJIMYKMe aJalnTUPOBAHHBIX NTU(PTOB, MOPYYHEH, PACIIUPEHHBIX JIBEPHBIX
IPOEMOB;

- HAJIMYME CMEHHBIX KPECEN-KOJISCOK;

- HajJM4yde CHEIHATbHO OOOpPYIOBAaHHBIX [JIS HMHBAJIUJOB CaHUTApPHO-
TUTMEHUYECKUX MTOMEIICHU.

2) OOecrieyeHue B opraHu3aluu (YYpeKIE€HUHU) YCIOBUM JOCTYITHOCTH,
MO3BOJISIIOLIMX MHBAJIMJIAM TOJIy4YaTh YCIYyTH HapaBHE C APYTHUMHU, BKIIOUAs:

- nyOIMpoBaHKE JJIsl UHBAJIMIOB I10 CIIYXY U 3pEHUIO 3BYKOBOM U 3pUTEIBHOM
uHdOpMaIuy;

- nyOnupoBaHHME HAANUCEH, 3HAKOB M HMHOW TEKCTOBOM M Tpaduueckoit
uHGOpMaIH 3HAKaAMH, BRIMIOTHEHHBIMH pebeHO-TOYEUHBIM IpudToM bpaitns;

- BO3MOKHOCTh MPEOCTaBICHUS MHBAJIUAAM IO CIYyXy (CIyXy U 3pEHHIO)
YCIIYT CypJlonepeBoUrKa (TU(PIOCYPAONEPEBOIUNKA);

- Hajgu4he albTepHATUBHON BepcHHM O(QUIMATIBLHOTO CcalTa OpraHU3aluu
(yupexaeHust) JJisl UHBAJIUJIOB 10 3PEHHUIO;

- TIOMOIb, OKa3biBacMmasi paOOTHUKAMHU OpraHu3anuu (y4pexacHus),
IpOUIEANIMMHA HE0OX0AUMOe 00yueHne (MHCTPYKTUPOBAHUE) MO COMPOBOXKICHHUIO
WHBAJIUAOB B TOMEIICHHUAX OpraHu3auuu (y4pexAeHUs) W Ha NpuiIeraromen
TEPPUTOPUH;

- HAJIMYKE BO3MOXKHOCTH MPEAOCTABJICHHS YCIYTH B JUCTAHIMOHHOM PEKUME
WIHA Ha JIOMY.

3) Honsa monmyuartenei yciyr, YIOBIETBOPEHHBIX JOCTYMHOCTBIO YCIYT AJIS
UHBAIUI0B (B % OT OOIIEro Yrcia OMpOIIEHHBIX TOydaTeNel YCIyT - UHBAJIUIOB).

IV. Kpurepuii «/loOpoxkenare/lbHOCTb, BeXKJIUBOCTH PadOTHHKOB
OpraHu3aInum»

IHokazamenu, xapakxmepu3syloujue 000p0}HCENAMENTbHOCHLb, 8EHCTUBOCHD
padomuukoe opzanuzayuu (yupeiicoenus)

1) Jdons monydaTesnei yciyr, YAOBIETBOPSHHBIX TOOPOKENATEIbHOCTHIO,
B&XKJIMBOCThIO PAOOTHUKOB oOpraHu3anuu (yupexaceHusi), o0ecrneunBaromux
NEPBUYHBIM  KOHTAaKT W  MHGOPMUPOBAHME TMONyYaTens yCIyru Tpu
HEMOCPEJCTBEHHOM O00pallleHud B opraHuzanuio (B % oT oOmero umucna
OTPOIIEHHBIX MOJy4YaTeNe yCIyr).

2) Honsa momyuareneil ycnmyr, yAOBIETBOPEHHBIX JOOPOXKEIATEIbHOCTHIO,
B&XKJIMBOCThIO PAOOTHUKOB oOpraHu3anuu (yupexaceHusi), o0eclneunBaromux
HEMOCPEICTBEHHOE OKa3aHWE YCIyrM TMpu OOpalleHuH B  OpraHU3alUio
(yupexxnenue) (B % oT 00111ero YKca ONMPOIICHHBIX MOTy4YaTenei yciyr).

3) Hons momyuareneid ycayr, YAOBIETBOPEHHBIX JA00POXKENATEebHOCTHIO,
BEXJIMBOCTHIO PAOOTHUKOB OpraHu3anuu (y4pexaeHus) NpU HUCIOJIb30BAaHUU
JMCTAHIIMOHHBIX ()OpPM B3auMoJieUcTBUS (1O TenedoHy, MO ANEKTPOHHOM MoUTe, C
MOMOIIIbIO AJIEKTPOHHBIX CEPBUCOB (MOAAUM 3IEKTPOHHOI'O OOpalieHus (3Kanoosbl,
MPEIJIOKEHUS ), TOTyYeHUE KOHCYJIbTAIMK MO OKa3bIBAEMbIM yciiyram u mp.) (B %
OT OOIIET0 YMCIIa OMPOIICHHBIX MOTyYaTeNel yCayr).



V. Kpurepuii «Y10BJ1€TBOPEHHOCTH YCJIOBUAMHU OKA3aHUS yCIYI»

Ilokazamenu, xapaxmepu3ylouwjue y0061€meE0PEHHOCb  YCIA06UAMU
OKA3aHus yciye

1) Jlonst moyrydaTeei yciayr, KOTOPbIe TOTOBBI PEKOMEH IOBATh OpraHU3aIHI0
(yupexxaeHre) poJCTBEHHUKAM U 3HAKOMBIM (MOTJIH ObI €€ pEeKOMEH]I0BaTh, €CIIU
Ob1 ObLJIa BOBMOXKHOCTB BbIOOpa opranu3anuu (yupexaeHus) (B % ot ob1iero uncia
OMPOUIEHHBIX MOJy4YaTeleH yCIIyr).

2) Jlons monywaTenedl yciIyr, YyAOBIETBOPEHHBIX OpPraHU3alMOHHBIMU
YCIIOBUSIMU OKa3aHUs yCIyT - rpaduKkoM paboThl opranuzanuu (yupexaenus) (B %
OT OOI1IEr0 YKCIIa ONMPOIIEHHBIX MOTyYaTeNne yeiyr).

3) Hons momydareneil yciayr, YIOBJIETBOPEHHBIX B IIEJIOM YCIOBUSIMU
OKa3aHWsl yCIyT B opranu3aiuu (yupexaenun) (B % oT o0I1ero 4rucia OnporieHHbIX
noJiy4yaTtesien yciyr).

OnepalvoHHasi MOJieNlb HUCCIIEIOBAHUSI COOTBETCTBYeT ENHMHOMY MOpSAKY
pacdera IoOKaszaTelel, XapakTepU3yIoIIuX OOIlIMe KPUTEPUU OIICHKHM KauecTBa
YCJIOBUM OKa3aHMs YCIYI OpraHu3anusiMu B cepe KyIbTypbl, OXpaHbl 3J0POBbSI,
o0pa30oBaHHUs, COLUAIBLHOTO OOCITYXWBaHMS W (elepalbHbIMU YUPEKICHUSIMU
MEJIMKO-COLMAIbHON »KcnepTu3bl (ganee — EnuHbIN MOPSAOK), YTBEPKIAECHHOM
NpUKa3oM MUHUCTEPCTBA TPYJla U COLMAIbHOM 3amuThl Poccuiickonn denepanuu
ot 31.05.2018 Ne 344nH, oTpaciieBbIM METOJUYECKUM PEKOMEHIALMAM, a TaKKe
BEJIOMCTBEHHBIM HOPMATHUBHBIM aKTaM YIOJHOMOYCHHBIX (helepaibHBIX OPTraHOB
UCTIOJTHUTEIFHOM BJIAcTH 00 YTBEP)KIEHUHU IOKa3aTelell HEe3aBUCUMOM OIICHKU
KauecTRa.

1.3. Meroas! coopa ungopmanuu

B pamkax npoueaypst HOK YO/ ucnonb30BaiMCh CIAEAYIONIME METOJIbI
coopa nHdpopmMaruu:

- OHJIAMH-OMPOC PECIOHACHTOB C HCIOJb30BAHHEM HHTEPHET-TLIAT(HOPMBI
IUISL OIIPOCa;

- AHAJIN3 CAaWTOB OPraHU3alNil;

- HEBKJIIOYEHHOE HaONIOJICHHE 3a KadeCTBOM YCIOBUH OCYIIECTBICHHUS
o0pa3oBaTeIbHON JAESATENIBHOCTH B 00pa30BaTEIbHOM YUPEXKICHUH/ aHaIU3
pabounx KapT, MPEeaOCTaBICHHBIX 00Pa30BaTEIbLHON OpraHU3aIUCH.

Pasznen 2. Onucanmue METOAUKH U TCXHUKH NMPOBCACHUA UCCJICI0BAHUA

2.1 ®opmupoBaHue BHIOOPKHU.

OO0beM BBIOOPDKM TPU TPOBEICHWHM OHJIAWH-ONPOCAa PECHOHJICHTOB
YCTAaHOBJIEH B COOTBETCTBUM METOAMKON BBISBICHUS W O0O0OIIEHHUS MHEHUS
rpaXx/IaH O Ka4eCTBE YCIOBUI OKa3aHUsS yCIyr OPraHU3aIsIMH B chepe KyIbTYpHI,
OXpaHbl 3/I0pPOBbs, 00pPa30BaHMUsI, COIIMAILHOTO OOCTY>KUBaHUS U (deaepaTbHbBIMU
YUPESKICHUSIMU MEIUKO-COLMANBHON DKCIEPTU3bl, YTBEPXKICHHONW MPUKA30M
Muntpyna Poccun ot 30.10.2018 Ne 675H.

HeoOxoammoe © JOCTAaTOYHOE KOJMYECTBO PECTOHACHTOB OIPEIEICHO
HaIpaBJI€HHOW (11eJ1€BOM) BBIOOPKOM, ¢ Y4ETOM TOIO, YTO ONPOC MPOBOAMUTCS B



[IEIeBOM TpyIme — ToiaydaTeneid o0pa3oBaTeNbHBIX YCOyr B 00CIeTyeMOM
yupexaeHnd. B oOciemoBannm mnpuHsiau ydactue 143 poputeneil/ 3aKOHHBIX
NpeaCcTaBUTeNeld HECOBEPIICHHONIETHUX TIOJIydaTeel YCIyr — BOCIHTAaHHUKOB
JETCKOro caaa. PecroHaeHTamMu SBISAIOTCS JEECOCOOHBIE MOJy4aTeldH YCIYT.
HecoBepuienHoneTHIE MOTyYaTeN yCIyT B Bo3pacte 10 14 JeT He MOTyT SIBISThCA
PECTIOHCHTAMH.

2.2. OnucaHue METOAUKHN ¥ TEXHUKH MPOBeJAeHHUs ONpoca mojayvaresiei
YCJIYTI ¢ MOMOIIBI0 MeToa OHJaliH aHKeTupoBanusa B MB/IOY r. Upkyrcka
nerckuii cag Ne 133.

Nudopmamuss o nposegenun HOY YO/ Owsma goBeneHa 10
oOpa3oBaTeinbHON opranu3anuu. OTBETCTBEHHBIM OT OpPraHU3aldd TONYYHIT
MHCTPYKTaX O MPOBEICHUHU OHJIaH aHKeTUpoBaHus. COTpyIHUK 00pa30oBaTeIbHON
OpraHu3alliyi 3aloNIHsUT pabodre KapThl, OTpa)kas HaJu4Yue W JIOCTYIMHOCTh
uHbopMaly Ha HGOPMAIIMOHHBIX CTEH/IaX OpraHU3alud U PUKCUPYS COCTOSTHUE
JOCTYITHOM Cpe/bl JAJIsl MHBAJIUJIOB. DKCIEPThl OpraHu3alliid — OMepaTopa MpOBEIH
aHanu3 OQUIMAIBLHOTO CalWTa OpraHu3allKi, CpPaBHUB JaHHbIE aHaU3a C
pe3yabTaramu camooOcienoBanus. [lomyueHHbIE TaHHBIE 3aHOCWINCH B PACUETHBIC
TaOJNHIIBI, U3ydaauch (HOTOOTYETA, MpUiIaraeMbie K pabounm kaptam. OmpocHbIE
OJlaHKU JJIs OLICHKM KadecTBa YCJIOBUM OCYIIECTBJICHUS 00pa3oBaTeIbHOU
JEATEIbHOCTY B OOCIEAYEeMOM YUYPEKIECHHUH COOTBETCTBOBAIU CIEAYIOIIUM
TpeOOBAHUSM:

— COJIepKalu HE MEHEee OJIHOTO BOMPOCa MO KAXKIOMY MapaMeTpy MmoKa3aTess
OLICHKU KayeCTBa B COOTBETCTBUU C OMEPALIMOHHON MOJIEIBIO UCCIEIOBAHMUS;

— OBUIM JOCTATOYHBIMU Uil  (POPMUpPOBAHHMS KOHKPETHU3UPOBAHHBIX
MPEIVIOKEHUN MO YITYUYIICHUIO AESTEIbHOCTH OPraHU3allNH;

— B aHKeTe OBLT TNPEIyCMOTPEH OTKPBITHI BOMPOC, TMO3BOJISIONIMIA
PECIIOHICHTY OCTABUThH MPEMJIOKEHHUS M0 YAYUIICHUIO YCIOBUI OKa3aHUsS YCIyT B
JTAHHOW OpraHu3allyu.

[Ipu HeoOXoaUMOCTH, JJIsl YTOUHEHUSI HEOOXOUMBIX CBEICHUMN 00 YCIOBUAX
peanm3anuu  00pa30BATEIbHONW JEIATETLHOCTH B OpPraHW3allud OIEpaTop HMeEI
BO3MOXKHOCTh  CBSI3aThCSl C PYKOBOAUTEISIMH  YUPEKICHUM, U  YTOYHUTH
MH(}OpMALHIO.

2.3. Onucanve MeTOANKH M TEXHUKHU NMPOBe/IeHUs] OHJIAHH-0Npoca

[Ipyu npoBeneHUU OHJIAMH-OIIPOCA MOJYYaTEIe yCIYI UCHOJIb30BAJICS CAUT
https://socexpert03.ru/, KOTOpbIii COOTBETCTBYET MPEAbSBICHHBIM TPEOOBAHUIM C
UHTEpPHET — pecypcaM, UCTIOIb3YEMbIM I IPOBEACHUS OHJIANH OMPOCOB:

— uMeeT yA0O0HbIN uHTepdeiic s peClOHIEHTOB;

— UMEET HaJIMYue BO3MOXKHOCTH pa3MELICHUsS CCHUIKM Ha OHJIAH aHKETY B
HUCTOYHUKAX MAaCCOBOM KOMMYHUKAIIWH;

— coorBerctByer m. 2.1. cr. 13 ®enepanpHoro 3axona Ne 149-03 or
27.07.2006 «OG6 undopmaruu, WHOOPMAIMOHHBIX TEXHOJOTHUAX W O 3allUTe
uHbOpMALTI.



https://socexpert03.ru/

- CCBhUIKAa Ha OHJIAliH aHKeTy yAoOHa JJIs UCIONB30BaHUSA M 00ECIIeYnBaET
OpsMOM Mepexo/] K 3aMoJIHAEMOM aHKeTe ¢ JH00ro 3JIEKTPOHHOI'O YCTPOMUCTRA.

B pe3ynbrarte o6cnenoBaHus:

- IOJIy4eHO U 00paboTaHo 143 aHKeT, 3al0THEHHBIX OHJIAWH;

- 3aI0JHEHO TPHU KapThl YJAJIEHHOTO HaOJIOJEHUs, C NpuilaraeéMbIMH
dboTooTueTaMH;

- 2 KapThl OLIEHKHU caiiTa opraHu3aluu.

Pa3nes 3. UaTepnperanusi KpuTepHeB U MOKAa3aTesieil OeHKN KadecTBa

PacueTpl 3HaUeHUN KPUTEPUEB OLIEHKM KAYECTBA YCIOBHU OCYILIECTBIICHUS
obOpazoBatenbHOM nesTenbHocTH B MBJIOY 1. UpkyTcka nerckuii cag Ne 133, Obutn
MOJIydeHbl B pe3yJbTaTe€ peaju3allid MPEeIyCMOTPEHHBIX METOJ0B cbOopa
uHbopMaIuu:

- OHJIAH-OMPOCa PECIOHAEHTOB C HCMOJIb30BAHUEM HMHTEPHET-TIAT(HOPMBI
JUISL OITPOCa;

- aHAJIN3a caiiTa OpraHu3alny,

-HEBKJIIOYEHHOTO HAOJIIOJICHUSI 3a KAa4eCTBOM YCJIOBUU OCYIIECTBIICHHS
o0pa3oBaTeIbHON JEATENBHOCTH OpTaHM3aIllMd - aHajdu3a paldoumx Kapr,
MPEAO0CTABIECHHBIX 00Pa30BaTEIbHON OpraHu3aIueH.

3.1. Kpwurepnii «OTKpBITOCTH U [AOCTYNHOCTH HHGpoOpManun 00
OPraHU3alHN»

JleranmbHble ~ 3HAYEHUST ~ PACCMOTPEHHBIX  IIOKA3aTeled  KpUTEpUs
«KomdpopTHOCTE yclioBUI MTPEIOCTaBICHUS YCIYT» MpeAcTaBieHsl B Tadnuie 3.1

Taomuna 3.1

OTKpBITOCTH M IOCTYNIHOCTh MH(OPMAIIUK 00 OPraHU3ALNH
OTKprTOCTL U JOCTYIMHOCTH an)opMaunn 00 Oopramsanuum

o
)51

hopmaryn

8 JACATCIIBHOCTH OpraHu3anuu, pasMeIieHHO

Y B3aUMOJICUCTBHS C MOJTYy4aTEISIMU YCIYT
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OpraHu3aIru I/IH(l)OpMaL[I/II/I (o]
MOJIHOTOM U JOCTYIIHOCTBIO H

MMOMEIIEHUN OPraHU3aIluu, Ha
o(UIMaTbHOM CaliTe OpraHu3aIliy, €€
pa3MelieH s, yCTaHOBICHHBIM
HOPMATHBHBIM TPABOBBIM aKTaM
TUCTAHITHOHHBIX CII0CO0aX 00paTHOMN CBSA3U
1.3. Jlons momy4ateneit yciyr,
Y/IOBJIETBOPEHHBIX OTKPBITOCTHIO,

Ha MH(POPMAIMOHHBIX CTEH/aX B

1.2. CootBercTBHE HH(POPMAIUH O
Ha HHQOPMAIIMOHHBIX CTEHIaX B

JICATENIbHOCTH OPraHu3allii, Pa3MeIleHHOM
COJICPIKAHUIO U TIOPIIKY ((hopme)

1.2 Hanwaue Ha ohUIIHATBHOM caliTe
MTOMEIICHUN OpPTaHU3aInH, Ha
opHUIIHANTEHOM caliTe OpraHU3aIIH

MBJIOY r. MHpkyrtcka
nerckuii cag Ne 133

CormacHo «MeETOAMYECKUM PEKOMEHIAIMAM K €AMHOMY IOPSIAKY pacuyera
[IOKA3aTeJIed HE3aBUCUMOM OLEHKM KAadecTBa  YCIOBUM  OCYIIECTBJICHUS
00pa3oBaTeIbHOM JEeSATENBHOCTH OpraHu3aLxsIMH, OCYIIECTBISAIOIUMU

100,0 100,0 7




o0pa3oBaTelbHYI0  JEATEIbHOCTh IO  OCHOBHBIM  00II€00pa3oBaTEIbLHBIM
nporpaMmamM, o0Opa3oBaTEbHBIM MPOrpaMMaM CpeaHero NpodeccHoHaIbHOTO
oOpa3oBaHus, OCHOBHBIM  IporpaMmam MNpo(ecCHOHaIbHOrO  00y4YeHwus,
JOTIOJTHUTENIBHBIM 00111€00pa30BaTENbHBIM NPOrpaMMaM (C Y4E€TOM OTPaCIEBBIX
ocobenHocter)» or 23.02.2023 roma Ha CTEHAAX YUYPEXKASCHUU JOJKHBI OBITh
npeacTaBieHbl 11  eauHUIl JOKYMEHTOB, O0s3aTENbHBIX ISl JOIIKOJBHBIX
oOpa3oBaTenbHBIX oOpranusanuii. Ha wapopManmuonusix crengax MBJIOY r.
Npkytcka nerckuii cag Ne 133 mpeacTaBiieH MOJHBIM KOMIUIEKT HEOOXOAMMBIX
JIOKYMEHTOB.

Anamm3 carita MBJIOY 1. Hpkyrcka nperckuii cam Ne 133 mo3Boswi
chopMynHpoBaTh ClEayOmKUe OOOOIIEHHBIE BBIBOJABI: CAaWT HMEET TOJHOE
collep)karesibHOe HamoinHeHue. Bwmecte ¢ Tem, pekomeHayercss 0o(OpMUTH
colepxkanue paznena «/octymHas cpema» B cOOTBETCTBUHM € «MeETOAMYECKUMU
PEKOMEHAAIUsAMH. ..», PpPa3MECTUB B pas3lieJieé BeCh IMEpPeYeHb HEOOXOIUMOM
uHdOpMaIIHH.

Jons momyuarenend yciyr, yAOBJIETBOPEHHBIX OTKPBITOCTBIO, IOJHOTON H
J0CTYNHOCTBIO nH(popmaimu o aearensHoctd MBJIOY 1. Upkyrcka nerckuii can
Ne 133, pazmernieHHoi Ha MHGOPMAIIMOHHBIX CTEHIAX, HA OQHUIIMATHLHOM CalTe B
WHGOPMAITMOHHO-TEIIEKOMMYHHUKAIIMOHHON ceTn «MHTepHer» (B % oT o0IIero
Yyucia ONPOIIEHHBIX MojydaTeneit yciyr) coctasiseTr 99,7%.

3.2. Kputepnii «KoMpopTHOCTD YCJI0BUI MPeI0CTABJIEHHS YCIYI»
JletanpHple  3HaYeHHWA  PACCMOTPEHHBIX  IIOKA3aTeled  KpUTEpus
«KoM(popTHOCTH yca0BUI ITPeIOCTaBIECHUS YCIYr» NMpeAcTaBiieHsl B Tabnuie 3.2

Tabnuua 3.2
Kom¢opTHOCTH YC/I0BUI PEAOCTABJICHHUS YCIAYT
KomdopTHOCTBH yC/10BHi NIPeI0CTABIEHUS YCIYT

2.3[1ons nosry4arenei yciyr,

y OBJIETBOPEHHBIX KOM(OPTHOCTBIO
Haumenosanne 2.1 Hamaume koMQOpTHBIX yeioBmit | /- PEHHL (bop
JUIsl IPENOCTABIIEHHS YCIyT YCTOBHH, B KOTOPBIX
OpraHusaliu ocyliecTBIseTCs 06pasoBaTesbHas

JCATCIBHOCTD

MBJIOY r. UpkyTtcka
nerckuii cag Ne 133

AHaJIN3 TPENOCTABICHHBIX MAaTEPUAIOB CBUAECTEIBCTBYET O HAJIMYUU BCEX
WHIUKATOpOB. B 1emom, mo cymMme Tmokaszareneid, KOM(OPTHOCTh YCJIOBUH
obpazoBarenpHOM AestensHocTh B MBJIOY r. Upkyrcka merckmii cag Ne 133
onenuBaercs B 100,0 OaminoB. 3aech ecTh HeOosblmas KomdoOpTHas 30HA
OTIbIXa/OKUAAHUSL [IJIs1 TOCETUTENIeH/poauTeneld, NMUTheBas BOJA HAXOJIUTCS B
JOCTYyIIE, CAHUTApPHOE COCTOSIHUE TTOMEIICHUH YI0BJIETBOPUTEIbHOE. B moMenieHuu
oOpa3oBaTeIbHON OpraHU3alMy TPEJICTABICHBI JJIEGMEHThI HaBuranuu. Jlms
HABUTAITUX HEOOXOAMMO PAa3MECTHUTh JOMOHUTEIbHBIE PUCYHKH, KAPTUHKH, OoJiee
MMOHSATHBIC I IeTe.

100,0 100,0




3.3. Kpurepnii 3. «locTynHoCTh yCJIyr /15l HHBAJIM/I0B
JleraibHple ~ 3HAUYEHUs  PACCMOTPEHHBIX  IIOKA3aTeNed  KpUTEPUs
«JloCcTyIHOCTB yCIIyT AJIs MHBAIMOBY IpescTaBieHsl B Tabmuie 3.3

Tabnuma 3.3.
ﬂOCTyHHOCTL YCIYT 1Jisd MHBAJIUIA0B
IlOCTyl'[HOCTL ycCiayr ajst HHBaAJIMaA0B
3.1. ObopynoBanue | 3.2. Hanuune B 3.3. lons momyuareneit
H MOMEIIEHUN 00pazoBaTenpbHON YCIIYT, YIOBIETBOPEHHBIX
AUMEHOBAHUE OpraHu3aluy 1 OpraHu3aluy yCIOBUHA | JOCTYITHOCTBIO
opranu3anmu IIpWIerarouiei k JOCTYIIHOCTH, 00pa3oBaTeNbHBIX YCIyT

OpraHu3aLun TIO3BOJISIOIINX JUISl HTHBAJINIOB

TEPPUTOPHU C WHBAJIMJIaM M0JIy4aTh

yaeToM o0pa3oBaTenbHbIC

JIOCTYITHOCTH ISt YCIYTH HapaBHE C

WHBAJINJIOB JpYrUMHU
MB/IOY r. UpkyTtcka 60,0 80,0 80,0
nerckuii cag Ne 133

dopMupoBaHUE JOCTYMHOW Cpenbl B 00pa30BaTEIbHBIX OpraHU3AIMSIX
ABJIsieTcsl HauOosiee TPOOJEMHBIM KPHUTEPUEM peau3ali  00pa3oBaTEIbHOU
JIESTENbHOCTH, TaK KaK CBSI3aHA C MHOXKECTBOM (DaKTOPOB, KOTOPHIE YCIOXKHSIOT
OBICTpOE W  TIOJNOXKHUTEIIbHOE  pEIlIeHHe JaHHOrO BOIMpoca: HEIOCTaTOK
(uHAHCUPOBAHMS, CIOKHOCTH, CBS3aHHBIE C APXUTEKTYPHOW PEKOHCTPYKIUEH
3/1aHU, HECBOEBPEMEHHOCTh PEIICHUs MPOOJieM CO3aHus TOCTYIMHOU Cpelbl Mpu
OTCYTCTBUHU B 00pa30BaTENbHOM YUYPEKAECHUU BOCIIUTAHHUKOB C OrPAaHUYEHHBIMU
BO3MOXKHOCTSIMH 3710poBbs (OB3) u ap.

B xone nmpoenernns HOK YO/ 8 MBJIOVY r. Upkytcka aerckuii cag Ne 133,
qyro B oOcieayemMoil 00pa3oBaTeNbHOM OpraHU3alUd JOCTyIHas cpena
dbopmMupyercs, TpoBOAUTCS padoTa B JJaHHOM HampaBieHUU. B momemieHun u Ha
TEPPUTOPHUH OpPraHHU3aLUU:

- BBIJIEJICHHAS CTOSIHKA JIJI1 aBTOTPAHCIOPTHBIX CPENCTB MHBAJIU]IOB;
- CMEHHOE KPEeCI0-KOJSICOK;
- YAaCTUYHO 000PYI0BAHO CAHUTAPHO-TUTMEHUYECKOE TTOMEIICHUE JIJIs1 MHBAIHIOB.

N3  ycnoBuM  JOCTYNMHOCTH, TMO3BOJISIIOIIMX  HMHBAIMAAM  TOJYy4YaTh
o0pa3oBaTeIbHbIEC YCIYTH HApaBHE C APYTUMU, IPEAYCMOTPEHBI:

- AyOnMpoBaHUE NJii MHBAIMIOB MO CIyXY M 3PEHHUI0 3BYKOBOW M 3pUTEIBHOM
UH(pOpPMAIIMH C TOMOIIBIO TEIEIKPAHA;

- YaCTHUYHOE yOJIMpOBaHUE HAJIIIUCEH, 3HAKOB U MHOW TEKCTOBOM M IpapuuecKoil
uH(pOpMaIKU 3HAKAMU, BBIMOJTHEHHBIMU peNbeHO-TOYeUHbIM pudToM bpaiisns;

- BO3MOXXHOCTb IPENOCTABICHUS MHBAIUAAM IO CIOYXy (CIyXy W 3pPEHMIO) YCIIYT
cypaonepeBoIuKa (TU(IOoCYpA0NEPEBOIUNKA);

- aJIbTEPHATUBHAS BEPCUs CaliTa OpraHU3alMH JIJ1s1 UHBAJIUIOB 10 3pEHUIO;

- IOMOIIIb, OKa3blBaeMasi pa0OTHUKAMHU OpraHU3alMU, POLIEAIIUMHU HE0OX0AUMOe
oOydeHre (MHCTPYKTUPOBAHHUE) IO COMPOBOXKICHHIO MHBAJIUAOB B IOMEUIEHUU
OpraHU3alHUU.

Cnenyer oTMeTuTh, 4TO TOJIBKO 80% Yy4YaCTHUKOB OHJIAMH OMpOca B LEIOM
YIIOBJIETBOPEHBI IOCTYITHOCTHIO 00pa30BaTENbHBIX YCIYT 1JIs HHBAIHIOB. B cBs3n
C 3THUM PYKOBOJCTBY 00pa30BaTeIbHONW OpraHU3alMd HEOOXOAUMO JIOBOAMTH 10



nojiyyaTesnend yciayr MHQOpMAIMI0 O MpojAeiaHHOM pabore Mo (HOpMUPOBAHUIO
JIOCTYITHOW CPEJIbI.

3.4. Kpurepuii 4 «J/loOpokenaTeJbHOCTb, BeXKJIUBOCTh PAOOTHUKOB
OpraHu3anuiny
JeranpHble  3HAYEHUS ~ PACCMOTPEHHBIX  [OKa3arened  KpuTepus
«J1oOposkenarenbHOCTh, BEKIMBOCTh PAOOTHUKOB OPTaHU3AIMN» MIPEACTABICHBI B
Tabmune 3.4. OneHKH PECTOHACHTOB IO IMOKa3aTelsaM 00CIIeTyeMOro KpUTepus
SIBJIIIOTCS, BRICOKUMH — B Auana3oHe ot 97,3 no 98,6 Oamna.
Tabauna 3.4
Jlo0poxkeIaTe/IbHOCTDh, BEKJIMBOCTh PA0OTHHKOB OPraHU3aLuii
JOoCTYIIHOCTB YCJIVT /ISl HHBAJIU/10B

B3aHMOI[efICTBH5[, MOJIYYCHU A

KOHCYJIbTAI[MH 110 OKa3bIBAEMbIM
yCIyTam | Tp.)

2 2

= =

HaumenoBanue = =
OpraHu3anuu % °§°
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4.1. Y10BNETBOPEHHOCTH
JIOOPOKENATEINEHOCTHIO, BEXKITUBOCTHIO
PpaOOTHHKOB OpTraHU3AIHH,
00eCTIeYNBAONINX TEPBUYHBIN KOHTAKT)|
1 THOOPMHUPOBAHHUE MOTydaTEIsI
00pa3oBaTeNFHON YCIYTH MIPU
HEMOCPEICTBEHHOM O0pAaIlleHHH B
4.2. Y10BIETBOPEHHOCTH
JIOOPOKETATENBHOCTBIO, BEXKIIUBOCTHIO
pabOTHHUKOB 00pa30BaTEIHHOMN
OpraHu3aIuu, 00ECIIeYNBAIOIIUX
HEMOCPEICTBEHHOE OKAa3aHUE YCIYTH
(BocmiuTatenu) mpu oOpanicHUH B
4.3. Y 10BNETBOPEHHOCTH
JIOOPOXKETATENLHOCTHIO, BEXIIUBOCTHIO
PpabOTHHUKOB OpraHU3alUH [IPU
WCIIOB30BAHUH TUCTAHITMOHHBIX (HOpM

MB/IOY I. Hpkyrcka

nerckuit cag Ne 133 98,6

(o]
~
w

98,6

3.5. Kpurepuii 5 «Y10B/1eTBOPEHHOCTb YCJI0BUSIMH OKA3AHUS YCJIYI»
JeranpHple  3HAY€HUS  PACCMOTPEHHBIX  IIOKa3aTeled  KpUTepus
«Y IOBIETBOPEHHOCTH YCIIOBUSIMU OKa3aHUs yCIyr» npeactapied B Tabmuime 3.5

Tabnmma3.5
YIIOBJ'IeTBOpeHHOCTL YCJI0BUSAMMU OKa3aHUSA yCayr
Y 10BJ1€TBOPEHHOCTH YCJIOBUSIMH OKA3aHUS YCJIYT
HanMeHOBARKE 5.1. T'oroBHOCTB 5.2. 5.3.
nojyyarenen yeiayr | Y 10BJI€TBOPEHHOCTD Y 10BIIETBOPEHHOCTD
OpraHmM3anuu N N
PEKOMEHIOBATh noJryyaTelien noJryyaTesiei
00pa3oBaTeIbHYIO 00pa30BaTeNbHBIX | 00pa30BaTENbHBIX yCIYT
OpraHH3aInIo yCIyT yI00CTBOM B IIEJIOM YCJIIOBUSIMHU
POICTBEHHUKAM U rpaduka paboThI OKa3aHus YCIIyT B
3HAKOMBIM OpraHHu3annu oOpa3oBareipbHOI
OpraHHu3aluu
MBJIOY . Hpxyrcka 98,0 95,3 94.6
nerckuii cag Ne 133

B nenom, no nokazarensm 5.1 «los mosmyyarenen yciyr, KOTOpble TOTOBBI
PEKOMEHJ0BaTh OpraHU3aluil0 (Y4YpeKIAEHUE) PpOJCTBEHHUKAM W 3HAKOMBIM»
OLICHKH PECHOHAEHTOB, 5.2 «Jloyg TmoiyyaTenerd YCIyr, YIOBJIETBOPEHHBIX
OpPraHU3aLMOHHBIMU YCIOBUSAMH OKA3aHUs yciIyr», 5.3 «/lons momyyarenen ycuyr,
YIOBJIETBOPEHHBIX B IIEJIOM YCIIOBHSMH OKa3aHHs YCIYI B OpraHU3alMN» OLCHKH



OKa3aJINCh CTAaOWIBHO BBICOKMMHU — OT 94,6 no 98,0 6amwioB. Omnako, ciemyer
oOpaTUTh BHUMaHHWE, YTO YJOBJIETBOPEHHOCTH TOJydaTenell o0pa3zoBaTEIbHBIX
YCIYr B IIEJOM YCIOBHSIMH OKa3aHHs YCJIYr B 0Opa3oBaTeIbHON OpraHu3aliiu
cocraBiser 92,2 Oamna. bonee 5% ydacTHMKOB ompoca HE YIOBIETBOPECHBI
ycinoBusiMH oOpazoBaTeabHOl nesTenbHocT B MBJIOY 1. Mpkyrcka nerckuii cana
Ne 133

3.6 Omnucanue cpeIHUX 3HAYEHUH KPUTEPUEB U COCTABJISIOUINX
NoKa3areJieu

CpenHue 3HaYeHUs TO OOIMIMM KPUTEPUSAM OIEHKA KadecTBa YCIOBHH
ocylecTBieHus: oopazoBarenbHou AestenbHocTd B MBJIOY r. UpkyTcka nerckuit
cag Nel33 cocrapnsaot ot 74,0 6aia no 100,0 6amioB ¥ MO3BOJIAIOT OMPEAETUTH
WTOroOBbIA Oayt - 93,5.

CpenHue 3Ha4eHHs MpeICTaBiIeHbI B Tabnuue 3.6

Tab6auia 3.6.

Cpennue 3HaYeHUs] KPpUTEPHEB OLEHKH Ka4yecTBAa yCJI0BHUH 00pa3oBaTebLHOI
nessteabHocTH B MBJIOY r. Upkyrcka aerckuii cag Nel33, B 6asnax

HanmenoBanue 00pa3oBaTebHOM OueHka nmo rpymnime nokasareJiei
OpraHu3anuu

i

OTKPBITOCTh M JOCTYITHOCTD
“H(pOpPMAIUKA 00 OpraHU3aIu
KOM(OPTHOCTH YCJIOBU
MPEIOCTABICHUS YCIyT
JIOCTYITHOCTD YCIIYT IS
WHBAJIUJIOB
J00pOKETATEeILHOCTD,
BEJIMBOCTH PA0OTHHUKOB
OpraHu3zanuin
YIOBJICTBOPEHHOCTh YCIIOBHSIMHU
OKa3aHUsl yCIIyT

Bceero

-

00 100

[N

00 100 100 100

HopmartuBHbIe 3HaueHUs

1. MB/IOY r. Upkytcka 99,9 100,0 74,0 98,1
nmerckuit cax Nel33

(e}
o1
~

93,5

Paznen 4. OneHka kadecTBa YCJOBHMH OCYHIECTBJIEHHsSI 00pa3oBaTeIbHOM
nesreabHocTH B MBJIOY ropoaa Upkyrtcka gerckuii cag Ne 133

B nanHom pasmene mpencTtaBieHa wuH@opMaluds 1O 00CiIeTyeMoMy
00pa3oBaTEIbHOMY YYPEXKICHUIO, PEKOMEHIAINN TI0 TOBBIIICHUIO MOKa3aTeNeH,
3HAUYCHUS KOTOPHIX cocTaBisoT MeHee 100 GaymuioB Mo KaXaoMy U3 KPHUTEPHUEB.
Taxke mepeyurciieHbl 3aMEYaHHS/TIOKETAHUS TOJIydaTelied yCIyr B OTHOIICHUU
TIOBBIIIICHHSI KaYeCTBa YCIIOBUH OCYIIECTBICHHS 00Pa30BAaTEIbLHOM JCSITEILHOCTH



yupexaeHremM oopazoBaHus (npu Haiuyum). CTwib U opdorpadus pecrioHIEHTOB
COXpaHEHBI 0€3 N3MCHCHHUS.

4.1. 3ameuanusi u npeajoxeHus no pesyartatam HOK YO/l 8 MB1OY
ropoaa Upkyrcka nerckuii cag Ne 133

B pamkax npoBeneHHST HE3aBUCMMOW OLIEHKM KA4eCTBA  YCIIOBUH
OCYIIIECTBJICHUS 00pa30BaTENBHOMN JACITEIBHOCTH ObLIO ompoieHo 143 momyyarens
yCIyr METOJIOM OHJaiiH aHkeTupoBaHus. OQUUMANBHBIA CalT YUYpeKIeHus,
KOTOpPBbI OBUI MpPOAaHAIM3UPOBAH B XOJE€ IPOBEACHUS HE3aBUCHUMOM OLICHKU:

https://rused.ru/irk-mdoul33/

OcHoBHbIE HepocTaTkh W pekoMmenaauuu 1o wuroram HOK  VYO/]
npeacTaBiieHbl B Tabuie 4.1
Tabmuua 4.1
Ne | HenocraTku, BoisiBjieHHbIe B xone HOK | Ilpensio:kenusi mo yjayqmeHn0 KayecTBa
padoThl OpPraHu3aluu
|. OTKpPBITOCTH M JOCTYNIHOCTH HH(pOpMALMH 00 OPraHU3aALMHU
1 He  cucremarmsupoBano  cozaepxkanue | OhopMHTH coJIepKaHue pasnmena
uHpopmanuu B paszaene caiira «/loctynnas | «JloctynmHas cpega» B COOTBETCTBUHM C
cpenay «MeToIM4eCKUMHU PEKOMEHAIMSIMH. .. ».
I1. Kom$opTHOCTH YCI10BHIl NIPEeI0CTABJICHHUS YCIYT
1 ‘ He BrIsiBIeHBI ‘ Het
I11. JlocTynmnHOCTH YCJAYT I HHBAJIUA0B
1 OTtcyTcTBUE B IOMEUICHUH U HA [Tpu HanMYMU COOTBETCTBYIOIIETO
TEPPUTOPUN OPTaHU3AIIH: (uHAHCUPOBAHMS:
- BXOJIHBIX Ty, 000pyA0BaHHBIX - 000pyA0BaTh BXOJIHYIO TPYIIITY
naHycaMu; MaHAYCOM;
- aJJaNTUPOBAHHBIX JTU(TOB, MOPYUHEH, - YCTaHOBUTH MOPYYHU B KOPUIOPaX,
pacIIMPEHHBIX IBEPHBIX IPOEMOB; 000pyI0BaTh pacIIiPEHHBIE TIPOEMBI,
OrpaHu4eHHOE HAJIMYKE B - 000pyA0BaTh CAHUTAPHO-TUTHEHHUYECKOE
00pa30BaTeNIbHOM OpraHu3aluy yCIOBUN noMelenue A1d uaBaangoB u i ¢ OB3
JOCTYITHOCTH, MO3BOJISIFOIINX UHBANIUIAM | (YCTaHOBUTD JOTOJHUTEIbHBIE
MOJIy4aTh 00pa3oBaTeNbHbIC YCIYTH NPUCTEHHbIE/OTKUIHBIE TOPYYHH, KPIOUKH
HapaBHE C IPYTUMU: JUTSL KOCTBUIEH).
- 1yOnupoBaHHe HAAMKCEH, 3HAKOB M MHOW | - Pa3MECTUTH JOTIOJHUTEIbHbBIC TAOINUKH
TEKCTOBOM U rpadudeckoi nHbopmaIuu co mpudTom bpaiins Ha nBEpsIX
3HAaKaMH, BHITIOJTHEHHBIMU peibedHO- KaOMHETOB MeJIKaOUHETa, MY3bIKAIBHOTO U
To4yeuHbIM mpudTom bpaiins; CIIOPTUBHOIO 3aJI0B, TIOMEIIICHUH, T1IE
- BO3MOXXHOCTb IIPEJOCTABICHUS peanu3zyercsi 00Opa3oBaTebHas
00pa30BaTeNbHBIX YCIAYT B JIesATeIbHOCTB;
JUCTAHIIMOHHOM PEXXHMME WM Ha JOMY. - pacCMOTPETh BO3MOXKHOCTh OKa3aHUs
00pa3oBaTEBHBIX YCIYT B
JUCTAaHIIMOHHOM PEXXHME WM Ha JOMY.
IV. Jlo6poskesiaTeIbHOCTh, BEKJINBOCTh PA0OTHHKOB OPraHU3allul
1 B koMMeHTapHsIX y4aCTHUKOB OIpOca PykoBoacTtBy o0pa3oBaTebHON
BBISIBJICHBI KaK MOJIOKHUTEIbHbIC, TAK U OpraHu3allid  MPOBOIUTH  PaboTy ¢
OTpHIIATENIbHBIE OT3BIBBI pOAUTENEH 00 KOJJIEKTUBOM MeJaroruuyeckux
YPOBHE 100pO’KENATEIBHOCTU U pabOTHHUKOB 1o (bopMHpOBaHUIO
BEJIMBOCTH paOOTHUKOB JAETCKOTO Caja. OJslaronpusATHON 00pa30BaTENbHON Cpebl U
IIOJIO)KUTENBHBIX ~ B3aMMOOTHOIIEHUN €
MOJIYYaTEJSIMHU YCIIYT.



https://rused.ru/irk-mdou133/

V. Y10B/1€TBOPEHHOCTh YCJIOBUSIMH OKa3aHHUA YCJIYT

1 He BrIsiBIICHBI PykoBoacTBy 0OpazoBarenbHOM
OpraHu3alMKi CUCTEMAaTUUECKU BBISBIIAT
YPOBEHB yJIOBJIETBOPCHHOCTH
NoJIy4aTesiel ycayr yCIOBUsAMU
00pa3oBaTEIHLHON NEATEILHOCTH.

4.2. OuenuBanue HOK YO/l B MB/1OY r. UpkyTcka nerckuii cag Ne 133
1O IIKaJie OLeHOK

Illkama oOmEeHKH OOmMMX KPUTEPHUEB OIEHKHM KadecTBa  YCIOBHUH
OCYIIIECTBJIICHUSI ~ 00pa3oBaTeNbHOW  JIEATEIBHOCTM B 00pa30oBaTElIbHBIX
YUPEKICHUSIX MPEJICTABICHA CIEAYIOIUM 00pa3oMm:

- 90 6ayu10B M OO0JIee — BHICOKAS OIICHKA;

- 70-89 GanoB — cpemHss OIECHKA;

- MeHee 70 0a10B — HU3KAs OI[CHKA.

[To werbipem kpurepusim HOK YOI o6pazoBaTensHas opranuzamnus MbJIOY
ropoaa Mpkyrcka aerckuii cag Ne 133 momyqmio BeICOKHE OrleHKH. I1o KpuTeputo
«/locTynHas cpena» - CpeHIo OLICHKY. B pe3ynbraTe nmpoBeneHusT HE3aBUCUMOM
OLIEHKM KadyecTBa ycloBHi oOpa3oBaTenbHoil AestensHoctd MBJIOY 1. UpkyTcka
nerckuit cag Ne 133 momyuwmto 93,5 6asura 4To sSBISIETCS BHICOKON OIEHKOM.

3AK/IIOYEHUE

0 COOTBETCTBHM YCJOBHII 00pa3oBaTeIbHOH JeSITeJIbHOCTH, peajn3yeMol B
MB/IOY ropoaa Upkyrcka nerckuii cag Ne 133, HOpMATHBHBIM NMPAaBOBBIM
aKTaM H J1eiITeJIbHOCTH OPraHOB roCy/1apCTBEHHON BJIACTH

OCHOBHBIMH HOPMATHUBHBIMH aKTaMH, TMOJUISKAIUMUA 00S3aTEIHLHOMY
UCIIOJTHEHUIO B YUPEKICHUIAX 00pa30BaHMUsI, SIBIISIOTCS:

®denepanbHbIi 3aK0H OT 29 nexadpst 2012 romga Ne 273-D3 «O6 o6pa3zoBaHum
B Poccuiickon denepanumny.

Oenepanbubii 3akoH 0T 20 wuronst 2000 r. Ne 103-®3 «O0 OCHOBHBIX
rapanTusx npas pedenka B Poccuiickoit denepanuny.

@enepanbabii 3ak0H 0T 27 utonsa 2006 r. Ne 152-®3 «O nepcoHambHBIX
TAHHBIX».

®enepanbubiii 3ak0H 0T 02 Mast 2006 1. Ne 59-03 «O nopske pacCMOTpEHHS
oOpamenunii rpaxaan B Poccuiickoii denepannny.
3akoH P® «O 3ammurte npas norpeduteneii» ot 07 gespans 1992 r. Ne 2300-1.

HezaBucumasi olieHKa KauecTBa MPOBOAUTCS B COOTBETCTBUU ¢ DeiepalibHbIM
3akoHOM OT 29 nekadpst 2012 roma Ne 273-®3 «O06 obpazoBanuu B Poccuiickoii
Oeneparuny; DeaepanbHbiM 3akoHOM OT 05 nexabpst 2017 roma Ne 392-03 «O
BHECEHUH U3MEHEHUI B OT/IEJIbHBIE 3aKOHOJATENbHBIC aKThl Poccuiickoit Denepanun no
BOIIPOCaM COBEPLICHCTBOBAHMSI MTPOBEACHUS HE3ABUCHMOM OLIEHKH KauecTBa YCIOBHIA
OKa3aHWsI yCIyT OpraHu3aIusiMy B cepe KyJIbTYpPhI, OXpaHbl 3/I0POBbS, 00pa30BaHUsl,
COIIMATBHOTO OOCTYKMBaHUSI U (DeAepaTbHBIMU YUPESKIACHUSIMHA METUKO-COIMATLHON
aKcnepTusbly; YKazoM lIpesnnenra Poceniickoit @eneparuu ot 7 mast 2012 roma Ne 597
«O MepompuATUSIX M0 peaM3alud TOCYJAapCTBEHHOW COLIMAIBHON TMOIUTHKWY;



[TocranoBnennem I IpaBurenscrBa Poccuiickoi denepanmu ot 31 mas 2018 roma Ne 638
«O06 yrtBepxknenun [lpaBun cOopa u 0000mIeHUsT HHPOPMAITUA O KA4eCTBE YCIIOBHUIA
OKa3aHWsl yCIyr opraHmzauusiMu B cdepe o0Opa3oBaHHs, OXpaHbl 370POBbS,
00pa30BaHusl, COLMAILHOTO OOCTY>KUBaHUS U (hefIepaTbHBIMU YUPEKICHUIMHA METUKO-
coupanbHOM  aKcrieptus3bl»,  [locranoBimenuwem  IlpaBurensctBa  Poccuiickon
®enepanuu ot 10 urosst 2013 roga Ne 582 «O06 yreepxkaenun [IpaBun pa3merienus Ha
opurmabHOM ~ caifte  00pa3oBaTENbHOM  OpraHu3ald B WH(POPMAITMOHHO-
TEJIEKOMMYHUKAIIMOHHOW cetn  «/HTepHer» W OOHOBiIEHHIO UWHpOpMaIMu 00
oOpazoBaTenbHON opraHu3aium»; [Ipukazom MunnctepctBa (punancoB Poccuiickoi
Oeneparuu ot 22 utosst 2015 roga Ne 1161 «O coctaBe nHbopMaImu 0 pe3yabTaTrax
HE3aBUCUMOM OIICHKM KauecTBa OOpa3oBaTElIbHOM JEATEIbHOCTH OpraHu3aluid,
OCYIIECTBIISIIONINX 00pa3oBaTEIbHYIO JESTEIbHOCT, OKa3aHUsS YCIIyT OpraHu3aIisiMU
0o0pa3oBaHMs, COLMAIBHOTO  OOCIIYy)KMBaHUs,  OpraHM3alusMd  0Opa3oBaHus,
pa3MeriaeMold Ha OQHUIMATBLHOM CaiTe I pa3MeleHus UuHpopMaImud o
TOCY/IapCTBEHHBIX M  MYHUUUNAJIbHBIX  YUPSKICHUSX B  HMHPOPMAIMOHHO-
TEJIEKOMMYHHUKAIIMOHHON ceTH «VHTEpHET», U nopsike ee pasmerneHus»; [Ipukazom
denepanbHOM CITYKOBI 110 HA/I30pY B cepe 00pazoBanus U Hayku ot 29 mas 2014 roga
Ne 785 «OO6 yrBepKIeHMM TpeOOBaHMK K CTPYKTYype OQHUIMAIBHOrO caiTa
00pa3oBaTebHOM OpraHu3alul B HH()OPMAIIMOHHO-TEIEKOMMYHHUKALMOHHOW CeTH
«uTepHeT» u (hopmary npeacraBieHust Ha HeM uHpopmanuny; [lpukazom MunTpyna
Poccun ot 31 mas 2018 rona Ne 344H «O0 yrBepkaenun EnuHoro nopsaka pacuera
NoKazaTesei, XapaKTepU3YIOIIUX 00IME KpUTEPHH OLIEHKU KauecTBa YCIOBUI OKa3aHUs
yCIyr opraHuzauusiMM B cepe 00pa3oBaHus, OXpaHbl 370pPOBbs, O00pa30BaHUS,
COIIMATBHOTO OOCTYKMBaHUSI U (DeAepabHBIMU YUPESKIACHUSIMHA METUKO-COIMATLHON
skcneptusbby; [Iprukazom Munrpyna Poccuu ot 30 oktadps 2018 roma Ne 675H «O0
yIBEP)KICHNH METOIUKN BBISBICHHS M OOOOIIEHHS MHEHHS TpaXIaH O KauyecTBE
YCJIOBUM OKa3zaHHs YCIYr OpraHM3alusiMH B cdepe KyJIbTypbl, OXpaHbl 3/I0POBbS,
00pa30BaHusl, COLMAILHOTO OOCTY>KUBaHUS U (hefIepabHBIMU YUPEKICHUIMHA METHKO-
COLIMAITBHOM SKCIIEPTU3BI.

[IpoBenenHass 3KcmepTh3a B AacleKTe MpeaMeTa MCCIECJOBaHUA —
HE3aBUCHUMOM OIICHKM KadyecTBa YCJIOBHM 0Opa30BaTEIbHON JEATEIHHOCTU B
MBJIOY r. Upkytcka nerckuii can Ne 133 nmpoaeMoHCTpUpoOBaa;

OCHOBHBIE MOJOKEHUSA YKA3aHHBIX 3aKOHOB M HOPMATUBHBIX AaKTOB B
MBJIOY r. Upkyrcka nerckuii cag Ne 133 cobnronarorcs.

Nwmerommecss 1aHHBIE  COLMOJIOTMYECKOIO ONpOoca W MPOBEICHHOMU
AKCIIEPTU3bl HE BBIABWIM (DAKTOB HAPYIICHUW MPENCTABICHHBIX 3aKOHOB U
HOPMAaTHUBHBIX aKTOB.

[IpencraBieHHbIe JOKYMEHTHI, UMEIOIINECS MaTepUaNIbl, N3YYCHHBIC (DAKTHI
00 ycoBUAX peanu3amuu oOpazoBaTenbHol AestenbHocT B MBJIOY 1. UpkyTtcka
nerckuii cag Ne 133 cBUAETENBCTBYIOT O MX BHICOKOM KaU€CTBEHHOM YPOBHE.


http://www.informio.ru/files/directory/documents/2018/02/archive_postanovlenie_582.pdf
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