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OBIIECTBO C OTPAHUYEHHOW OTBETCTBEHHOCTBIO

«I'PAHTPU»

670000, bypsitust Pecriyonuka, Ynan-Y s rop., bopcoea yi., 21-10.
OI'PH - 1190327004042, MHH — 03265696842
Ten. +7 (914) 63-00-108

O npoBeneHnH SKCIEPTU3HI TT0 COOPY 1 00001ICHIIO HHMOPMAITIN B PaMKax
MIPOBEICHUS HE3aBUCUMOMN OIICHKH Ka4eCTBa yCIOBUI OCYIIIECTBICHHUSI
oOpazoBatenbHO nestenbHocTH B MBJIOY 1. Upkytcka nerckuii cag Nel138 B 2020

rojy

1. Onucanue couMaJbHOM MP00JIeMbI U ee TeKyllee COCTOSTHHE.

B nensx peanuzanuu @enepanbaoro 3akona Ne 392-d3 «O BHeceHUU U3MEHEHUM
B OTHENbHBIE 3aKOHoOAAaTenbHble akThl Poccuiickor @Penepanuyu 10  BOIPOCaM
COBEPULIECHCTBOBAHUS MPOBEICHUS HE3aBHUCHUMOM OIIEHKH KadecTBa YCIIOBHM OKa3aHUs
yCIyr opraHuzaimusMu B chepe KyIabTyphbl, OXpaHbl 3I0pPOBbS U 00Opa3oBaHMI,
COLIMAJIBHOTO OOCTY>KUBaHUSI U (eaepaIbHBIMU YUPEKICHUIMH MEIUKO-COLIMAIbHON
skcnieptusbl» oT 05 nmexabpst 2017 r. u Ilepeunss mopyuenuii Ilpesunenta PO mo
peanuzauuu [locnanus Ilpesunenta @enepanbnomy CoOpanuio PO ot 12 nexabps
2012 r. Muntpynom Poccur  COBMECTHO C 3aWHTEpPECOBAaHHBIMH (heaeparbHbIMU
OopraHaMy WCTIOJHUTEIHHOM BJIACTH C YyYacTHUEM OOIINECTBEHHBIX OpTaHHU3aIUui
pa3pabotaH mnpoekT mnoctaHoBieHus IIpaBurenbctBa Poccuiickoit ®enepanun «O
dbopMuUpOBaHUM HE3aBUCUMON CHCTEMBI OIICGHKHM KauecTBa pabOThl OpraHU3alluid,
OKa3bIBAIOIINX couuaiibHble yciyru». Ha ocHoBanuu [loctanosienust IlpaBurenbcrBa
P® or 31 mas 2018 r. N 638 «O0 yTBepkIeHUM MpaBuil coObopa U 0000IIECHUS
nH(pOpMAIMK O KauyecTBE YCIOBUN OKa3aHUs yCIIyT OpraHu3aiuu B cepe KyJIbTypHI,
OXpaHbl 370POBbS, O0pa30BaHUA, COIMAIBHOTO OOCTYyXMBaHUS U (eaepaTbHBIMU
YUPEKJICHUSIMUA MEIUKO-COIIMAIBbHON AKCIEPTU3bI» OCYIIECTBICH cOOp W 0000IIeHHe

Marepuana B COOTBETCTBUH C TPEOOBAHUSMHU HE3aBUCUMOM OIIEHKH KadecTBa (nanee —



HOK) B texymem, 2020 roxy.

K opranuszanusM, OKa3blBalOIIMM COLUAIbHBIE YCIYI'M, B paMKax JaHHOTO
MOCTaHOBJICHUSI OTHECEHBI TOCYAapCTBEHHbIE U MYHUIIUIIAJIbHBIE YUPEKICHHUS B cepe
oOpa3oBaHUsl, 31paBOOXPAHEHUs, COLUATIBHOIO 00CIYKUBAaHUS, KyJIbTYpbl, PU3NUECKON
KYJIBTYpBI U CIIOPTA.

BaxxneiimmM 37€eMEHTOM HE3aBUCHMOI CHCTEMbI OLIEHKH KauecTBa pPaldOThI
OpraHM3aliii, OKAa3bIBAIOIIMX COLMAJIbHBIE YCIYI'H, SBJSETCS WH(OpMalUOHHAS
OTKPBITOCTh  YUPEXKICHHM, obOecreyeHne JIoCcTynHOocTH uHpopManumu o0 ux

JEeSATEABHOCTH JIJIS TPaXKAaH-TIOTpeOUTENner yCyr.

JInst mpoBeAEHUs] HE3aBUCUMOW OLICHKU MCIIOJIb30BAHBI:

I. Tloka3aream, xapakrepusywmue OTKpbITOCTB U  JOCTYNHOCTb
uHpopManuu 00  OpPraHM3anMsAX, OCYHIECTBJIASIOIIMX  00pa3oBaTebHYI0
NeSITeJIbHOCTD!

1) CootBercTBHE MHPOPMALIUU O JIEATSILHOCTH OPraHU3ALNHU, Pa3MEIICHHON Ha
00111eI0CTYTHBIX WH(POPMAIIMOHHBIX pecypcax, €€ COJACP)KaHHI0 U MOPSAIKY (popme)
pa3MelIeHHsl, yCTAaHOBJICHHBIM HOPMATUBHBIMU MTPABOBBIMU aKTaMU:

Ha UH(GOPMAIIMOHHBIX CTEH/IaX B TOMEIICHUH OPTraHU3aluy;

Ha opHUIIHATBHOM caiite OpraHu3aluu B HH(pOPMAITMOHHO-
TeJIEKOMMYHUKaMOHHON cetu "VHTepHeT" (nanee - opunnambHbId callT opraHu3anuu
).

2) Hammume u (QyHKIMOHMpOBaHME Ha O(DHUIMATEHOM CcaiTe OpraHu3aIluu
JUCTAHLIMOHHBIX CTIOCOOOB 0OPATHOM CBSI3M M B3aUMOJIECUCTBUS C TIOTYyYaTEIISIMH YCIIYT:

TenedoHa;

3JIEKTPOHHOM ITOYTHI;

- TEXHUYECKON BO3MOKHOCTH BBIPAXKEHUSI MHEHHUS MOJTy4YaTeIeM yCIyT O KauecTBE
yCIIOBHUH OKa3aHUs YCIyT (HATMYMe aHKEThI WM TUTIEPCCHUTKH Ha HEe);

- DJIGKTPOHHOTO CepBHca: opMa i T0Iauu IEKTPOHHOTO 0OpaleHus/>kano0bl/
NIPETOKCHHS,

- pa3aena «Yacto 3a7aBaemMbie BOIPOCHI»;

- MHOI'O 3JICKTPOHHOI'O CCPBHCA.



3) Hons monydaTtened yciayr, YAOBICTBOPEHHBIX OTKPBITOCTHIO, IMOJIHOTOW W
JOCTYITHOCTBIO HMH(pOPMALIMK O JESITEIbHOCTH OpraHu3aliy, pa3MeleHHON Ha
WH(POPMALIMOHHBIX CTEHJaX B IMOMEIICHHHM OpraHu3aluu, Ha O(UIMaIbLHOM CcaiTe
OpraHu3alNH.

Il. Ioka3zaresn, xapakrepusywmue Kom@popTHOCTH yCI0BHH, B KOTOPBIX
OCYLIECTBJIACTCS 00pa30BaTe/bHAA AeSITeIbHOCTD

1) O6ecnieueHne B opraHu3aii KOMGOPTHBIX YCIOBHA JJIs TIPEAOCTABICHUS
YCIIYT:

- HaIn4re KoM(GOPTHOM 30HBI OT/IbIXa (0XKUIaHUs) 000PYI0BAaHHOM
COOTBETCTBYIOIIECH MeOEbIO;

- HaJIMYUe U MOHSATHOCTh HABUTALIMKU BHYTPU OpraHU3aIlUH;

- HaJIMYME U IOCTYIMHOCTh MTUTHEBON BOJBL;

- HaJIM4Ue U IOCTYITHOCTb CAHUTAPHO-TUTHEHUYECKUX TTOMEIICHU;

- CAHUTApHOE COCTOSTHUE TIOMEIICHUI OpraHu3aliy;

- JOCTYIHOCTh 3alMCH Ha MOJy4YeHUE YChayru (mo TenedoHy, ¢ UCHOIb30BaHUEM
cetn «HTepHET» HAa OPUIIMATIEHOM CaliTe OPraHU3alMy U TIp.).

2) Jloms  momywarenei  yciayr,  YAOBJICTBOPEHHBIX  KOM(OPTHOCTBHIO
MpeoCTaBlIeHUs yCayT (B % OT OOIIEero Yucia ONpOoIIEHHBIX NOTyYaTesel yCayr).

I11. ITokazarenu, xapakTepu3yroIe JOCTYITHOCTh YCIYT JJIsl UHBAJIHU/IOB

1) OGopynoBaHue NOMEIIEHUN OpraHu3ay (YUpeKIeHus) U Npujieraronieit K
opranuzanuu (yupexJIeHUI0) TEPPUTOPUHN C YIETOM JAOCTYITHOCTH JIJIsl HHBAJIUIOB:

000pyI0BaHUE BXOAHBIX IPYIN NaHycaMu (ITOAbEeMHBIMU TIIaTHOpMaMH ),

HaJIM4KE BBIJIECJICHHBIX CTOSIHOK JIJI aBTOTPAHCIOPTHBIX CPEICTB MHBAIH/IOB;

HaJM4Ke alalTHPOBAHHBIX JTU(TOB, MOPYYHEH, pPACIIUPEHHBIX BEPHBIX TPOEMOB;

HaJIM4YMe CMEHHBIX KPECENI-KOJSCOK;

HaJM4Ke CTICIHAIBHO 000PYI0BAaHHBIX JIJISl MHBAJUOB CAHUTAPHO-TUTUEHUYECKHUX
MIOMEIICHUMN.

2) ObecnieueHre B opraHu3aiuu (y4pexaeHun) yCIOBUN JOCTYITHOCTH,
MO3BOJISIONINX MHBAJIMIAM MOJTy4YaTh YCIYTH HAPABHE C IPYTUMU, BKITIOUAS:

QyOIupoBaHKe JIJIsi UHBAJIUAOB 110 CIYXY U 3pEHHIO 3BYKOBOW U 3pUTEIHHOM

uHpopmanuu;



AyOnupoBaHHe HAJMHUCEH, 3HAKOB U MHOM TEKCTOBOM U rpaduyeckoil nHdopManuu
3HaKaMH, BBIIIOJHEHHBIMHU pelibe(hHO-TOUEUHBIM HIpHudTOM bpaiis;

BO3MOKHOCTb IPEIOCTABICHUS MHBAJIUAAM [0 CIAYXY (CIYXy U 3pEHHI0) YCIyT
cypJonepeBounka (TU(I0Cypa0NIepEeBOIINKA);

HaJIM4YUe aJIbTEPHATUBHON BEPCUU OPHUIIMATIBHOTO CaiiTa OpraHu3aIiu
(yupexaeHus) 11 UHBAIUJIOB 10 3PEHHUIO;

IIOMOI1b, OKa3bIBaeMasi pa0OTHUKaMU OpraHu3anuu (Y4pexaeHus), IpoIe MU
HeoOxoauMoe 00ydeHne (MHCTPYKTUPOBAHUE) IO COMTPOBOKICHUIO NHBAJINIOB B
MOMEIIEHUSAX OpraHu3aluy (yUpeKIeHUs) U Ha IPUJIETAIOILEN TEPPUTOPHH;

HaJM4Me BO3MOXKHOCTH IIPEIOCTABICHUS YCIYTM B AUCTAHIIMOHHOM PEXHUME WU
Ha JIOMY.

3) Hons mnosydarene ycCiyr, YAOBJIETBOPEHHBIX JOCTYHNHOCTBIO YCIYr MJis
MHBAJIUIO0B (B % OT OOIIET0 YKCIIa OMPOIICHHBIX MOMyYaTeNlel yCIayT - MHBAJIUIOB).

IV. Iloka3atenu, xapakTepu3ywlue 100p0KeIaTEJbHOCTh, BEKJIHBOCTH
Pa0OTHHUKOB OPraHU3alNU

1) [Mons momydareneid yCIyr, YyIOBIETBOPEHHBIX JOOPOKEIATEIHLHOCTHIO,
BEXJIMBOCTBIO PAaOOTHUKOB OpraHM3alMM, O0ECIEeYMBAIOIINX MEPBUYHBI KOHTAKT U
WH(GOPMUPOBAHUE TIONy4yaTeNs YCIAYTd TMPU HEMOCPEICTBEHHOM OOpallleHuu B
opraHu3anuio (B % oT 00IEero 4ncia ONpOoLICHHBIX OJy4YaTeael yCayr).

2) Jonms modydaTteneil yciyr, YIOBJIETBOPEHHBIX J0OPOXKEIATeIbHOCTHIO,
BEXJIMBOCTHIO PAaOOTHUKOB OpraHM3alMM, OOECIEUMBAIOIIMX HEMNOCPEACTBEHHOE
OKa3zaHue yciayru Ipu oOpallleHuu B opraHuzauuio (B % oT ofmiero uwucia
OIIPOILEHHBIX MOJyYaTeNIel yCIyT).

3) [MHons momywarenei YCIyr, YAOBICTBOPEHHBIX JOOPOKEIATEIBHOCTHIO,
BEXJIMBOCTHIO Pa0OTHHUKOB OpPraHU3allMM MPH KCIIOJIb30BAHUU AMCTAHLMOHHBIX (HopM
B3aUMOJIEUCTBHSA (B % OT OOILEro Yncia ONMPOIICHHBIX MOJydaTeIe yCayr).

V. [TIloka3arenu, XxapakTepusymliue Y/IOBJETBOPEHHOCTh YCJIOBHUIMU
BeJeHHUsI 00Pa30BaTeILHOM 1A TeJIbHOCTH OPTraHU3aIuil

1) Hons momydarteneld yciyr, KOTOPbIE TOTOBBI PEKOMEHIOBATh OPTaHU3AIUI0

POACTBCHHUKAM H 3HAKOMBIM (MOFHI/I OBl ce PCKOMCHAOBATL, CCJIN Obl OblTa



BO3MOXKHOCTh BBIOOpa opranuzammu) (B % OT 0OIero 4Yuciaa OMPOIIEHHBIX
NoJTydaTeseld yCcyr).

2) Jlons moiydatened yCiuyr, YIOBICTBOPCHHBIX OPraHU3allMOHHBIMHU YCIOBHSIMHU
OKa3zaHus yclyr - rpadukom paboTel opraHu3zanuu (B % OT oOmero uucia
ONPOILICHHBIX MOJy4aTeaeH yCiyr).

3) Hdons monydaTened yciayr, YIOBJICTBOPCHHBIX B IIEJIOM YCIIOBHUSMH OKa3aHUs

ycliyr B opranu3anuu (B % oT o01iero yrciia OnpouIeHHbIX MoJIydaTesen yCyr).

2. O0BbeKT cOnMaATbHOM IKCIIEPTH3BI
He3zaBucumoe UCClIeIOBaHUE KayecTBa yCIIOBHIA PEIOCTABIICHUS

oOpa3oBaTeNbHBIX yCIyr B oOpa3oBaTenbHOi opranmzanuu MBJIOY r. Hpkyrtcka
netckui cax Nel38.

3. IIpeamMeT conuabHOM IKCIEPTU3BI

W3yyenue  0OIIECTBEHHOTO MHEHHS 00  YCJIOBHUSIX  IPEIOCTaBIsIEMbIX
o0Opa30BaTeNbHBIX YCIYI, KauecTBE IMPEAOCTaBICHUS YCIYTr, HH(POPMUPOBAHHOCTU
HAceJeHUsI W TOJIb30BaTENeN yCayraMu, OTKPBITOCTh HMH(OpMalUMU O AESTENbHOCTU
OpraHm3aluu, J0OpOXKENIATeIbHOCTH U BEXJIMBOCTH IEpCOHANa, OIpeaesicHUe

MHTETPaJIbHOMN OLIEHKU KaueCTBa YCIOBHM IPEIOCTaBIIEHUS 00pa30BaTEeNbHbBIX YCIIYT.

4. 3akio4eHHe O COOTBETCTBHM HOPMATHBHBIX IPAaBOBBIX AKTOB H
AesITeJIbHOCTH OPraHOB TOCYJAAPCTBEHHOW BJIACTH, pellleHHd M 1eATeJbHOCTH
OPraHOB MECTHOI0 CAMOYNPABJICHHS MOJIOKEHUAM COIHAJIbHOM 00pa30BaTeIbLHOM

MOJIUTHKH, PeaTu3yeMOil B YUPeKIeHUN

OCHOBHBIMU ~ HOPMATHUBHBIMH  aKTamMH, MOJICKAIIUMH  00s3aTeIbHOMY
WCITOJTHCHHIO B YUPESKICHHUIX 00pa30BaHUs, SIBISETCS:

denepanbHbI 3aKk0H 0T 29 nekadbpst 2012 roga Ne 273-d3 «O6 o6pa3oBaHuM B
Pocculickon ®@enepanum».

®OenepanbHbiil 3akoH OT 20 urosst 2000 r. Ne 103-D3 «O6 0CHOBHBIX rapaHTHSIX

npaB pedenka B Poccuiickoit denepanum.



®enepanbubiii 3akoH oT 27 wmrons 2006 r. Ne 152-@3 «O mnepcoHanbHBIX
JAHHBIX).

®enepanbHblil 3ak0H 0T 02 mas 2006 r. Ne 59-03 «O nopsake paccMOTpeHUs
obOpaienuii rpaxxaan B Poccuiickoit denepanum.

3akon P® «O 3amute npaB notpedburenein» ot 07 despains 1992 r. Ne 2300-1.

HeszaBucumasi oneHka KadecTBa NPOBOJUTCS B COOTBETCTBUM €  DenepanbHbIM

3akoHOM OT 29 nekabps 2012 roma Ne 273-03 «O0 oOpazoBanun B Poccuiickoit
Ddeneparmny; DenepambHbM 3aKoHOM 0T 05 nexabpst 2017 romga Ne 392-03 «O BHeceHUn
U3MEHEHUI B OTIEJbHBIC 3aKOHOMATENbHbIE akThl Poccuiickoit denepanyu 1o BOmpocam
COBEPILIEHCTBOBAHUSI IIPOBEICHUS HE3aBUCUMOM OLICHKH KAaueCTBa YCIOBUM OKA3aHUS yCIyT
opranmzanusiMi B cdepe KyIbTypbl, OXpaHbl 3I0pPOBbS, OOpa30BaHUS, COIMAIBHOTO
oOCITyXHUBaHUSI W (PefepalbHBIMU  YUPEKICHUSIMH  MEIUKO-COLMATIbHOM SKCIIEPTU3bDY;
Vkazom IIpe3unenra Poccuiickoii @eaepanun ot 7 mast 2012 roga Ne 597 «O meponpusitusix
[0 peanm3aluy  TOCYJApPCTBEHHOW  CONMAIBHOM  MNOJUTHKWY;  [locTaHOBIEHHMEM
[TpaBurenbctBa Poccuiickoit ®eneparmu ot 31 mas 2018 roga Ne 638 «O06 yTBepKaeHUN
[IpaBun cOopa u 0000meHNsT WHGOPMAIMM O KAa4eCTBE YCIOBHMA OKa3aHUS yCIyT
opranmzauusiMi B cepe o0Opa3zoBaHUs, OXpaHbl 3/0POBbS, OOpa30BAHUS, COLHATIBHOTO
oOcmyxuBaHusT W (PeepaTbHBIMKU  YIPSKICHUSIMH  MEIUKO-COIMATIBHON  3KCIIEPTH3BDY;

Ilocranosnennem IlpaBurenscrBa Poccuiickonn ®@enepannu ot 10 vrona 2013 roga Ne 582

«O6 yrBepknenun IlpaBun pasmeleHdss Ha O(UIMATBLHOM caifiTe 00pa3oBaTeIbHON
OpraHm3aliii B  MH(OPMAIMOHHO-TEIEKOMMYHHKAMOHHOM  cet  «UHTepHe™ U
OOHOBJIEHUIO MH(pOpMaIK 00 00pazoBaTeIbHOM opranuzaiuny; [Iprukazom MuHucTepcTBa
¢unancoB Poccuiickoit ®eneparu ot 22 mions 2015 roma Ne116m «O cocraBe
uHQOpMallMK O pe3yiabTaTax HE3aBUCHMOM OLEHKA KayecTBa 00pa3oBaTebHOU
JeSATEIIbHOCTA OpraHu3allii, OCYIIECTBISIONIMX 00pa30BaTeIbHYIO AESTEIbHOCTD, OKA3aHHS
YCIYr OpraHu3aliisiMA  OOpa30BaHUS, COIMAIBHOTO OOCTY)KWBAHHS, OPTaHU3ALUSIMH
o0pa3oBaHusi, pazMeniaeMol Ha OQHIMATBHOM CalTe A pa3MeleHus MH(POpPMAIMU O
TOCYIapCTBEHHbIX U MYHHMIMIAIBHBIX  YUYPSKICHUSX B MHGPOPMALMOHHO-
TEJIEKOMMYHUKAIMOHHOW cetn «MHTepHeT™, M mnopsake ee pasMmemieHus»; lIpukasom
denepanbHON CIyXObI TI0 Ha30py B cepe oOpazoBanus u Hayku ot 29 mas 2014 roma

Ne 785 «O0 yTBepkIeHnN TPeOOBAHMIA K CTPYKTYPE OPHUIIMATLHOTO caiiTa 00pa3oBaTeIbHOM


http://www.informio.ru/files/directory/documents/2018/02/archive_postanovlenie_582.pdf

OpraHm3aiuy B MH()OPMAIMOHHO-TEIIEKOMMYHUKAITMOHHON ceTn «HTepHeT u ¢gopmary
npejcTaBieHrs Ha HeM uHdopMarmn»; [Iprkazom Muntpyna Poccun ot 31 mas 2018 roma
Ne 344H «O6 yrBepxknennu EmuHOro mopsaka pacdera TokaszaTesel, XapaKTepu3yrOIIX
o0IIMe KpUTEpUU OLEHKH KayeCcTBa YCJIOBUM OKa3aHWsl YCIIyT OpraHu3aiusiMd B cdepe
o0pa3zoBaHusi, OXpaHbl 3/I0POBbS, OOpa30BaHMWS, COIMATBHOTO OOCIY)KHBAHUS U
(benepanbHBIMU YUPEKACHUAMH MEIUKO-COLMATBbHON AKCIepTu3bly; [Iprkazom MunTtpyna
Poccun ot 30 oxTsi6pst 2018 roma Ne 675H «OO0 yrBepxkaeHnu MeTOIUKN BBISABICHUS U
000011eHIsI MHEHUSI TPaK/IaH O Ka4eCTBE YCIIOBUI OKa3aHUsl yCIIyT OpraHu3alusMy B cepe
KYJBTYpBI, OXpaHbl 37I0pOBbsI, 00pa30BaHUs, COLMAILHOIO 00CTY>KUBaHUS U (peaepaTbHBIMU
YUPEKJIEHUAMH MEAUKO-COLUATLHON SKCIEPTU3BD».

[IpoBenenHass comuanbHas HKCIEPTH3a B aCHEKTe OOBEKTa — HE3aBUCHUMOU
OLICHKM KauecTBa MPEJOCTABICHUS 00pa30BaTENbHBIX yCIyr— MoKa3aa:

OcHOBHBIE TOJOXKEHUSA JaHHBIX cTaredl 3akoHa B OO0IIEeM COOIIOMAIOTCS B
MB/1OY r. Upkyrcka nerckmii cax Nel38.

[lo pe3ynbraraM MNpPOBEACHHOM  COLMAIBHOM  JKCHEPTU3bl  TpeOOBaHUE
3akoHOAATEIbCTBA B MPEACTABICHHBIX yacTsax coOmomaercs B MBJIOY 1. Upkyrtcka
nerckuit cax Nel38.

Nmerommecss JaHHBIE COIMOJIOTMYECKUX ONMPOCOB HE BBIABWIM  (DAKTOB

HapyLIEHUs [TPEICTABICHHBIX MMOJI0XKEHUI 3aKOHa.

5. TlonoxkeHust NAOKYMEHTOB, HMMeKIIHecs: MaTepuaiabl W/HWIM (akThl
NAeATEeJbHOCTH, KOTOPbIe MOI'YT MMeTh HeraTHBHbIC COLHAJIbHbIC IOCJIEACTBUS,

OIICHKA UX BO3MOXKHbBIX MacmrTadoB

He BbIgBIIEHEL.

6. Onenka Ha mpeAMeT COOTBETCTBHS 3aKOHHBIM HHTEpPecaM IpaxiaaH
MPOEKTOB HOPMATHUBHBIX NIPABOBBIX AKTOB, COLUAJIbHBIX POEKTOB U NPOrPamMM,
BBIBO/I O 11€J1eCO00PA3HOCTH U JOIYCTUMOCTH HX peajn3anun

[IpoBeaeHne HKcmepTU3bl MO COOPY JAHHBIX M OIICHKE IOKa3aTelel YCIOBUMN

MPEA0CTaBIEHUs 00pa30BaTEIbHBIX YCIYT OpraHU3aluu 00pa30BaHus OCYIIECTBISLIIOCH

OCJIEI0BATEIbHO B 4 dTara.



- Ha nepBoM «oprannzaiinoHHOM» 3Tare MPOBEACHBI CIECAYIONNE MEPONPUITHUS:

1) yrouHeHue npu HEOOXOAUMOCTU TIOKa3aTeNed YCIOBUN IPEAOCTaBICHMUS
00pa30BaTeNbHBIX YCIYT OPTaHU3ali 00pa30BaHUs;

2) ompeneneHue METOAOB cOopa TepBUYHONW HHGOpPMAIIUM W YTOUYHEHHUE
TpeOOBaHUI K METOAMKAM X MPUMEHEHUS.

- Ha BTOpOM «11OATOTOBUTEILHOMY JTArle:

1) mpoBeneH aHanM3 HOPMATUBHO - MPABOBOM 0a3bl O MOPAAKE MPEAOCTABICHMS
oOpa3oBaTeNbHBIX YCIAYr, MHEHHH SKCIEPTOB, MpPEICTAaBUTENCH MOJIydaTenen
0o0pa30BaTeNbHBIX YCIIYT, OTKPBITBIX HCTOYHUKOB MH(OPMALMU C LIEJIBI0 COCTaBICHMUS
IIPEIBAPUTEIILHOTO EPEUHSI TPOOIIEM [Tl U3YUECHMUS;

2) pa3paboTaHbl METOAMKA U MHCTpyYMEHTapuil cOopa nmepBUYHON MH(OpMAILHH, B
TOM 4HCIIE PEKOMEHJALMHA HHTEpBbIOEpaM, (OpM I PpErucTpauuu I[EPBUYHON
uH(pOpMaLINH, AaHKET.

- Ha tpetbeM «cOop nepBUUHOI HHPOPMAITUI ATANE OCYIIECTBICHO:

1) aHamu3 HOPMATUBHBIX IPABOBBIX AaKTOB, PETYJIUPYIOIIUX JEATEIBHOCTD
opranuzanuii o0pa3zoBaHus, C LEJIbIO OMpPENEICHHs] WIM YTOUHEHHUS, YUeTa TUHAMUKH
HOPMAaTUBHO YCTaHaBJIMBAEMbIX 3HAUYECHUN OLICHMBAEMBIX I1apaMETPOB U IMOKa3aTeNei
JesITeIbHOCTH OpTraHU3alluy;

2) MpoBEJCHUE «IOJEBOTO ATaray HUCCIe0BaHUS - COOp MEPBUYHBIX JIAHHBIX U UX
o0paboTka B COOTBETCTBUU C pa3paOOTaHHBIMM METOJaMH, BBIOPAHHBIMH WJIU
pa3paboTaHHBIMU METOINKAMHU;

3) cOop CTaTUCTUYECKUX JAHHBIX;

4) mpoBefeHHE aHKETUPOBaHUS (OMPOCOB);

5) ¢opMupoBaHHE HUTOrOBBIX MAaCCHBOB JAaHHBIX, 3allOJIHEHHUE OTYETHBIX (hopM
npecTaBiIeHUs] HH(pOpMAIIHH.

- Ha uyeTBepTOM «aHaiu3 M OLEHKA YCIOBUN MpPEIOCTAaBICHUS 0Opa30BaTEIbHbBIX
yCIIyT OpraHu3alui 00pa30BaHUs» 3Talle IPOBEICHO:

1) CHUCTeMAaTH3allus  BBISABICHHBIX MPOOJIEM JAEATETbHOCTH  OpTraHHU3aIiH
oOpa3oBaHus;

2) comoctaBieHHe (AKTHUECKUX ¥ HOPMATHBHO YCTAHOBJICHHBIX 3HAUCHUU

HCCIIEYEMbIX TaPaMETPOB;



3) BBIABJIICHHE TEPPUTOPUATLHBIX U HHBIX OCOOEHHOCTEH MCCIIeTyeMbIX ITapaMeTPOB
JEeSTEIbHOCTH OpraHu3alii 00pa3oBaHus;

4) aHanmu3 MepBOHAYATBHBIX 3HAYEHUHN UCCIIEIYEMBIX MTApaMETPOB U IMOKA3aTENeH;

5) comocTaBlieHHE€ HOPMATHUBHO YCTAHOBJEHHBIX 3HAYEHUW HCCIEAYEMBIX
MapaMeTPOB JACSITEIBHOCTH OpTraHu3aIiuii 00pa30BaHUs C BBISIBJICHHBIMH MPOOJIEMaMH U
OKUIAHUSIMU TIOJTy4aTesieil 00pa30BaTeIbHBIX YCIIYT;

6) pacueT MHTErpaJIbHOW OIICHKM KauecTBa pabOThl OpraHu3aiuii 00pa3oBaHUs C

LEJIbI0 MPEA0CTaBICHH MHPOPMALINHK TS JaibHeero ¢popMupoBaHue peuTrHra.

Anaaus nokasaresjged HOK

1. Kputepuii «OTKPBITOCTH M IOCTYITHOCTHh HHPOPMAIIUU 00 OPraHu3aIMsX,
OCYLIECTBJIAIONIUX 00Pa30BaTENbHYIO AeSITEeIbHOCTb

1.1. Moka3aTenb «CooTBETCTBUE HHPOPMALIMH O ACSITEIBHOCTH OpPTraHU3AINH
(yupexxneHus ), pa3MenieHHOW Ha 00IIeIOCTYITHBIX HH(OPMAIIMOHHBIX PECypcax, ee
coJiepKaHUI0 U TIOPSIKY (hopme) pasMenieHusl, yCTaHOBICHHBIM HOPMATUBHBIMHU
MIPABOBBIMU aKTAMI»

Ne HaunmeHoBanue 3HaueHne 3HaueHne 3HaueHue
n/n YUpe:KIeHus MoKa3aTeas napaMerpa MoKa3aTeJs
y4eTom

3HAYHMOCTH
KpuTepusi

1 MBAOY r.Upkyrcka 100 100 30
nerckui cag Nel38

1.1.1. IMoka3arenpb «CooTBeTCTBHME MH(POPMAIIMK O AEATEILHOCTH OpraHU3aIUu,
pa3MeIIeHHON Ha OOIIETOCTYNMHBIX MH(OPMAIMOHHBIX pecypcax, €€ COJIEP)KaHUI0 U



nopsinky (hopme) pa3MenieHus, yCTaHOBJICHHBIM HOPMAaTUBHBIMU MTPABOBBIMHU aKTaMH,
Ha WHOOPMAITMOHHBIX CTCH/IAX B MOMEIICHUH OPTaHU3AI[UN».

Ne HanmeHnoBanue HopMmatuBHoe Hrorosoe 3HaueHnne
n/m yupexkaeHust KOJINY€eCTBO KOJINY€eCTBO NoKa3arteJs
AOKYMEHTOB AOKYMEHTOB y4yeToM
3HAYMMOCTH
KpHUTepHust
1 MBAOY r.Upkyrcka 14 14 30
nerckui camg Nel38

1.1.2. loka3arteab «CooTBeTCTBUE MHPOPMALIMH O ACSITEIBHOCTA OPTaHU3AINH,
pa3MeIIeHHONM Ha OOIIEOCTYNHBIX MH(OPMAIMOHHBIX pecypcax, €€ COJIEP)KaHUI0 U
nopsaky (popme) pazmenieHus, yCTaHOBICHHBIM HOPMAaTUBHBIMU IIPABOBBIMHU aKTaMH,
Ha Oo(pUUHMAIBLHOM cailTe opraHu3anuyd B HH(OPMAIMOHHO-TEIEKOMMYHHKAIIMOHHON
cetu «MHTEpHETY.

Ne HanmeHnoBanue HopMmatuBHoe Hrorosoe 3HaueHnne
n/n yupexxaeHust KOJINY€eCTBO KOJINY€eCTBO NnoKa3zarteJs
AOKYMEHTOB AOKYMEHTOB y4yeToM
3HAYMMOCTH
KpHUTepHust
1 MBOY r.hUpkyrcka 41 41 30
nerckui cax Nel38

1.2. Iloka3arens «Hanmuuue u pyHKIMOHNpPOBaHUE HA OUIIHAIBHOM caiiTe
OpraHM3aliy JUCTAHIIMOHHBIX CIIOCOO0B OOPATHOM CBSI3U U B3aUMOJACHCTBHUS C
MOJTyYaTessIMH YCITyT»

HanmeHnoBanue KosanuectBo @DyHKIMOHNPOBaHUE 3Ha4YeHHe
YUpeKIeHUus c1oco0oB croco00B 00paTHON mMoOKa3aTess
00paTHOM CBSI3M  CBAA3HM y4eToM
3HAYMMOCTH
KpHUTepHust
1 MBOY r.hUpkyrcka 3 3 30
nerckui cax Nel38

1.3 Iloka3aTtensb «/{osst momyyaresneil ycayr, yI0BIETBOPEHHBIX OTKPBITOCTHIO,

MOJIHOTOM M IOCTYITHOCTBIO HH(OPMALIUU O IEATEIHHOCTH OPraHU3alluY, Pa3MeIeHHOM
Ha MH(POPMAIMOHHBIX CTEH/IaX B MOMEUICHUH OpraHU3allii, Ha OPUIMATIEHOM CalTe
opranuzanuu (B % OT oOIIero ynucia OnpouIeHHBIX MOIyYaTesied yCIyT)»

3HaueHHne 3HaueHHne 3HaueHue
MoKa3aTreas napaMerpa MoKa3aTeJs

y4yeToM
3HAYMMOCTH




KpHUTepHust

1 MBAOY r.Upkyrcka 97,5 97,5 39
nerckuit cag Nel38

1.3.1 Moka3zaTennb «Jlomas moyyaTeneil yciyr, yA0BIETBOPEHHBIX OTKPBITOCTHIO,
MOJIHOTOM M IOCTYITHOCTBIO HH(OPMALINK O IEATEIHHOCTH OPTaHU3alluY, Pa3MEIIeHHOMI
Ha MH(POPMAIIMOHHBIX CTEH/IaX B MOMEUICHUH OpraHu3anuu (B % oT o01ero yucia

OTIPOLLIEHHBIX MOJTyYaTeNnel yCayr)»

KoanuectBo KoanuectBo 3HaveHue
aHker (o0miee) aHKeT (c moka3aresi
MOJIOKUTEJIbHBIM
0TBETOM)
1 MBOY r.hUpkyrcka 204 199 98
netckuit cax Nel38

1.3.2 Tloka3zareasb «/{ons mosyyareneit yciyr, y10BIETBOPEHHBIX OTKPHITOCTHIO,
MOJIHOTOM M IOCTYITHOCTBIO HH(OPMALIMK O 1€ATEIBHOCTH OPTaHU3alluY, Pa3MEILEHHOM
Ha 0pUIMATIBLHOM caiiTe opranuzanuu (B % oT 00IIero yncia OnpoIIeHHbIX
roJyJartesiel yCiayr)»

KoaunuecTBo KoaunuecTBo 3Hauenune
aHkeT (0o01Iee) aHKeT (c moka3zares
MOJIOKUTEIbHBIM  YUETOM
OTBETOM) 3HAYMMOCTH
KpUTepus
1 MBJIOY r.Mpkyrcka 204 198 97
nmerckui cam Nel38

2. Kpurepuii «KompopTHOCTH YCI10BHIi, B KOTOPBIX OCYILIECTBJISIETCS
oOpa3oBaTesibHas AeATEJIbHOCTH

2.1. IToka3zarean «O0ecnieueHre B OpraHu3aliii KOMPOPTHBIX YCIOBUHM IS
IPEJOCTaBIECHUS YCIIyT»

Ne HanmenoBanue Koan4yecTBo 3HaueHne 3HaueHue
n/n YUpe:KIeHus yCJI0BHi napaMerpa MoKa3aTeJs

y4yeToM
3HAYMMOCTH




KpHUTepHust

1 MBAOY r.hUpkyrcka 5 100 50
nerckuit cag Nel38

2.2. [loka3areasp «/lons mosryyaTesnet yciyr, yI0BJI€TBOPEHHBIX KOM(POPTHOCTHIO
npeaocTaBiieHus yeiuyr (B % OT 0011ero yucia ONnpoIIeHHbIX MOoTyYaTene yciayr)»

Ne HaumeHoBanme KosnyecTBo Kosn4yecTBo 3HavyeHue
n/n yUYpeKIAeHUs aHkeT (o01ee) aHKeT (c moka3aresi
MOJIOKUTEIbHBIM  YUETOM
OTBETOM) 3HAYMMOCTH
KpUTepus
1 MBOY r.hUpkyrcka 204 198 97
netckuii cax Nel38

3. Kpurepuii «[oCTyHOCTH YCJIYT JJISl HHBAJIUA0B»

3.1. IToka3zarean «O00pyn0BaHNE TOMEUICHUN OpraHU3alluy U MPUIIETAIONIe K
OpraHM3allK TEPPUTOPUH C YIETOM JOCTYIMHOCTH JJIsl HHBAJIUIOB»

Ne HaumeHnoBaHue KoanuecTBo 3HaueHne 3HaueHHE
n/n YUpe:KIeHus eIMHHIL napamerpa MOKAa3aTeJIs
000py10BaHUA y4eToM
3HAYUMOCTH
KpUTepUs
1 MBJIOY r.Mpkyrcka 1 20 6
nerckuii cag Nel38

3.2. [loka3areanb «ObecnieyeHre B OpraHu3aiuy yCJIOBUIM JOCTYITHOCTH,
MO3BOJISIIOIIMX WHBAJINUJIAM MOJIy4aTh YCIYTH HAPaBHE C IPYTUMU»

Ne HaumenoBanue KoanuecTBO 3HaueHHne 3HaueHue
n/n yUYpeKIAeHUs yCJI0BUiA napamMerpa MOKa3aTeJIs
yueToM

3HAYUMOCTH
KpuTepust

1 MBAOY r.hUpkyrcka 5 100 40
nerckui cag Nel38



3.3. [loka3areasn «/{ons nosyyaTenei yciyr, yI0BIETBOPEHHBIX JOCTYITHOCTBIO YCIIyT
JUTst THBAKUIOB (B % OT 00I1Iero unciia onpoIIeHHbIX oJydaTenel yenyr —

WHBAJTUIIOB )»
Ne HaumenoBanue KoaunuecTBo KoaunuecTBo 3Hauenune
n/n YUYpesKIeHUust aHkeT (00miee) aHKeT (¢ moka3zares
MOJIOKUTETbHBIM
OTBETOM)
1 MBOY r."Upkyrcka 43 32 74
merckui cam Nel38

4. Kputepuii «/100po:kenaTeIbHOCTh, BesKIUBOCTH PA0OTHUKOB OPraHU3anui
o0pa3oBaHus»

4.1. lloka3areasn «/{ons nomyyaTenen yciIyr, y10BICTBOPEHHBIX
100pOXKENaTeTbHOCThIO, BEXKIMBOCTHIO PAOOTHUKOB OpraHU3allu, 00eCIIeYnBaOIINX
MEPBUYHBIA KOHTAKT ¥ HHPOPMUPOBAHUE TIOJTyJaTeNIsl YCIYTH MPU HEMOCPEICTBEHHOM

oOpallileHuu B Opranu3anuio (B % oT 0011ero yucia OnpoleHHbIX MoTyJareneit
YCIIYT)».

Ne HaumenoBanue KoanuectBo KoanuectBo 3HaveHue
n/n YUYpesKIAeHUs aHker (o0miee) aHKeT (c moka3aresi
MOJIOKUTEJIbHBIM
0TBETOM)
1 MBOY r.Upkyrcka 204 198 97
nerckui cag Nel38

4.2. Iloka3areuanb «Jloys monyyareneil yCiyr, yJa0BJI€TBOPEHHBIX
T00pOKEIATETLHOCTHIO, BEKIMBOCTHIO paOOTHUKOB OpPraHU3alluK, 00ECIICUNBAIOIINX
HETMOCPEICTBEHHOE OKa3aHUe YCIYry pu oOpalleHny B opranu3zanuio (B % ot ol1iero
YKCJIa ONPOLIEHHBIX MOIyYaTelIel yCIIyT)».

Ne HaumMmeHnoBaHue KoaudecTBoO KoaundecTBoO 3HaueHune
n/n YUpesKIeHUust aHkeT (00mIee) aHKeT (¢ moka3zareJs

MOJIOKUTETbHBIM
OTBETOM)

1 MBOY r.hUpkyrcka 204 197 97
nerckuii cag Nel38



4.3. Ilokazareab  «Jlons  mosmywareneil  yciyr,  yAOBJIECTBOPEHHBIX
T00pOKENATENHPHOCTHIO, BEXKJIMBOCTHIO pAOOTHUKOB OPTaHU3AIMK TMPU WCIIOIH30BAHUN

JTUCTAaHIIMOHHBIX (QopM B3aumojehcTBust (B % OT O0OIIero 4yuciaa ONpPOIIEHHBIX

MOJTyJaTeNIel yCIIyT)»

Ne HaumMmeHnoBaHnue KoanuecTBo KoanuecTBo 3Hauenne
n/n YUYpesKIAeHUs aHker (o0miee) aHKeT (c moka3aresi
MOJIOKUTEIbHBIM
0TBETOM)
1 MBOY r.1Upkyrcka 204 198 97
merckui cam Nel38

5. Kpurepuii «Y10BJ1eTBOPEHHOCTh YCJIOBUSIMHU BeJleHUs 00pa30BaTeIbHOI
AeAITeJILHOCTH OPraHu3auuin»

5.1. IToka3arteunb «/{o1s nosyyarenei ycayr, KOTOpbIE TOTOBbI PEKOMEHI0BATh
OpTaHU3AIMIO POACTBEHHUKAM M 3HAKOMBIM (MOTJIHM ObI €€ peKOMEHI0BaTh, €CIIH ObI

ObLJ1a BO3MOKHOCTH BRIOOpa opranu3arum) (B % oT 00IIero ymcia onpomeHHbIX
noJtyqaTesiel yCIiyr)»

Ne HaumenoBanue KoanuectBo KoanuectBo 3HaveHue
n/n YUYpesKIAeHUs aHker (o0miee) aHKeT (c moka3aresi
MOJIOKUTEJIbHBIM
0TBETOM)
1 MBAOY r.Upkyrcka 204 197 97
nerckui camg Nel38

5.2. Iloka3arennb «/lons momyyaTeneld ycayr, YIOBIETBOPEHHBIX OPTaHU3AIMOHHBIMH
YCIIOBUSIMU OKa3aHUsl YCIYT - rpaduKoM paboThl opranu3anuu (B % oT obuiero uncia
OTIPOIIIEHHBIX MOJTyYaTeNel yCIyT)»

Ne HaumMmeHnoBaHue KoaudecTBoO KoaundecTBoO 3HaueHune
n/n YUpesKIeHUust aHkeT (00mIee) aHKeT (¢ moka3zares

MOJIOKUTETbHBIM
OTBETOM)

MBOY r.Upkyrcka 204 198 97




- nerckuit cax Nel38

5.3. Iloka3areusb «/{01s nosryyarenei ycayr, yI0BIETBOPEHHBIX B LEIOM YCIOBHUIMHU

OKa3aHWsl YCIYT B opraHu3amuu (B % OT 00IIero Yyucia OMpoIIeHHbIX MOTydaTeIen
YCIIyT)»

Ne HaumeHnoBanue KoanuectBo KoanuectBo 3HaveHue
n/n YUYpesKIAeHUs aHker (o0miee) aHKeT (c moka3aresi
MOJIOKUTEJIbHBIM
0TBETOM)
1 MBAOY r.Upkyrcka 204 198 97
nerckuit cag Nel38

BBIBOIBI 110 pe3yibTaTaM OleHKH KpuTepus «OTKPBITOCTD U JIOCTYITHOCTh
uHpopMainu o0 opranuzanum»: 99%

BriBosibI o pe3ynbTatam orieHKH Kputepusi «KoMpopTHOCTh yCIOBHIA TPEIOCTABICHUS
yeiyr»: 98,5%

BrIBO/IBI IO pe3yabTaTaM OIEHKU KPUTEpHs «JOCTYyITHOCTD yCIyT AJsi HMHBAJIUI0BY:
68,2%

BBIBOJIBI 110 pe3yiIbTaTaM OIEHKU KpuTepus «J{oOpokenareabHOCTh, BEXKINBOCTh
paboTHUKOB opranu3anuii»: 97%

BBIBOJIBI IO pe3yIbTaTaM OIEHKH KPUTEPHs « Y TOBICTBOPCHHOCTh YCIIOBHSIMH
okazanus yciayr»: 97%

KonuuaecTBo yuamuxcsi (BOCHUTAHHUKOB) OpraHW3aIluH B TEKYIIEM YIeOHOM IOy -
373 yenn.

KonnuecTBo onporieHHbIX poauTeneil yyamumxcs (BocnuTaHHUKOB) - 204  yen.

NroroBbie mokaszarenu o BCeM Ipymnmnam

HaumeHnoBanmue CymmapHoe CymmapHoe  3Ha4deHHe
yUpe:xXIeHus 3HAYeHHne napaMeTpoB

nokasareJjieu

 MBIOY rHpxytexa 91,94 91,94
nerckuii cag Nel38




3HaueHMA No BCeEM rpynnam noKasartenei

MO 2 TPYMME MO 3 rPYMNE Mo 4 TPYMME

KASATE/IEM NMOKA3ATE/EN MOKA3ATE.




IIpennioxenns no yJyuumennio kayecrsa paGoTsl OpraHH3aNHuM.
MBJIOY r. Upkyrcka netcknii cag Nel38

¢ OOGopynoBaTh BXOJHbIE IPYIIIBI NAHAYCaMH (TTOABEMHBIMH
nnathopmMamu)

* (OOopynoBaTh CTOAHKY [JIsl aBTOTPAHCTIOPTHBIX CPEJICTB MHBATH/IOB.

® VYCTaHOBHUTE JU(T, HOPYYHH, PACIIHPHTE JBEPHbIE IPOEMEL

e OOGopymoBaTh 7T HHBAIN/IOB CAHUTAPHO-THTHEHHYECKHE

MOMEILECHHSI.
¢ TIpoBecTH HHCTPYKTaK 10 CONPOBOKACHHIO HHBAIHIOB B
TIOMELUEHUIX OPTaHHM3aLMHU H Ha TPUIIErAIOIIeH TEPPHUTOPHHL.
BoInuckH H noxkeaaHus U3 aHKET
- 000pyI0BaTh MAPKOBKY;
- XOpoI1o OBl GaXHIIbL,

- IPSUIOKEHNH HeT.

3akioYeH e OATOTOBICHO clieuuanncTamMu-3kerepramu 000 «I"pasTpH»

Hupekrop A .B.Muxanes




