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OBIECTBO C O'PAHMYEHHOW OTBETCTBEHHOCTLIO

«I'PAHTPH»

670000, Bypsitust Pecny6nuka, Yian-Y, o rop., bopcoesa yi., 21-10.
OT'PH - 1190327004042, MUHH — 03265696842

Tein. +7 (914) 63-00-108

O npoBeIeHNH KCIIEPTH3BI 110 cO0py 1 0000LIEHHIO HH(POPMAIKH B paMKaxX
ITPOBEICHHMS] HE3aBUCHMOI OIECIHKH KauecTBa YCJIOBHH OCYEeCTBICHNUS
obpazoparenbHoi testensuoctd B MBJIOVY r. Mpkyreka aerckuit can Nel4l s 2020

romy
1. Onucanue CONUANLION NPodJeMb] H ee TEKylIee COCTOsTHHE.

B nensix peanuzain dejepaibioro sakona No 392-03 «O pHecennn uameHeHni
B OTJICJIbHBIE 3aKoHojarcibibie akThl Poccuiickoi Peneparyi M0 BONPOCaM
COBEPIIEHCTBOBAIMS [TPOBEJICHUS HE3aBUCHMON OICHKH KauecTBa YCIOBMH OKa3aHMs
YCIyr OpraHusaumdsMd B cepe KyJIbTypbl, OXpallbl 3JIOPOBbLs M 0OpaszoBanus,
COLMABHOTO OOCIYKUBAIUA W (eJlepalbHBIMI YUPEKICHHAMU MEJIMKO-COIHaIbHON
skeneptussly or 05 nexabps 2017 r. u Ilepeuns nopyuenuit llpesunenta P® mo
peanuszaun locnanus 1lpesunenta ®ejepansuomy Cobpanuio PO ot 12 nekadbps
2012 r. MunTpyaom Poccuu — COBMECTHO C 3aMHTEPECOBaHHBIME (helepaabHbIMHU
OpraHaMi HCHOJHMTENLHOH BIACTH ¢ y4acTHCM  OOLICCTBEHHBIX  Opratu3alliii
paspaGotan npoekt rnocranonienust IlpaButenscrsa Poccniickoit Penepannn «O
QOpPMHMpPOBAHIY HE3aBUCHMON CHCTEMBbl OLIEHKM KadyecTBa paboThl OpraHu3aiui,
0Ka3BIBAIOIIMX collanbhble yeiayru». Ha ocHosanuu [locranosnenns IlpasuresnscTsa
PO or 31 mas 2018 r. N 638 «O6 yTBepmneﬁun npasua cbopa u 0000NIEHNS
HHOOPMAIIMM O KAUeCTBE YCJIOBHIT OKa3aHMs yciuyr opranuiaiiin B chepe KyibTyphbi.
OXpaHbl 3/0pOBLS, OOPA3ZOBAHKS, COIMAILHONO OOCITYXHBAHUI M denepaqbHBIMA

YUpeKACHHAMMU MC,IIHKO-COHH&JII;I[OH JKCIICPTHU3bI» OCYLICCTBIICH C60p H 0606[1],0]1}10



MaTepuana B COOTBETCTBHU ¢ TpeOORAHUSIMHU HE3aBUCUMON OLEHKH KadecTBa (nanee —
HOK) B rexyuem, 2020 roay.

K opranusanusm, Oxa3blBalOMM COLMAIBIIBIE YCIYTH, B paMKax JaiHOIo
MOCTAHOBJIEHUsS] OTHECEHDI TOCYIAPCTBEHHBIC M MyHHMIMIIAJIbHbIE YUPEXKAEHHUS B chepe
00pa3oBaHus, 3/[PAaBOOXPAHEHHS, COLUATBHOTO 00CITY)KUBaHUs, KYJAbTYPBI, PU3NYECKON
KYJBLTYPbl K CIIOPTA.

Ba)cHeHIIIMM SJIEMEHTOM HE3aBHCHUMOW CHCTEMBbl OLIEHKM KauecTBa padoThl
OpraHu3allii, OKA3LIBAIOIIMX COLMAJbLHBIE YCIYrH, SIBJseTcsl HMH(OPMalUOHHAas
OTKPBITOCTh  YUYpeXJeHHd, obecriedeHue JOCTYNHOCTH MHQoOpMamuu 00 ux

JeSITeJILHOCTH JULSL Ipayklan-norpeduresiel yciyr.

st nposeneHust He3aBUCUMON OLICHKH HCITOJIL30BAHbI:

I.  Ilokazaresn, xapakrepusyiomue  OTKpLITOCTL M JOCTYNHOCTH
uangopvannn o6  opranM3zauusix,  OCYNICCTBJASIIOMHX  00pa3oBaTeNLHYIO
ACSTEILHOCTh:

1) CoorBercTBue MHGOPMAIIMU O JIEATEIBHOCTH OpraHU3alliy, pa3MeLEHHONW Ha
o01en0CcTyYIHBIX UH(DOPMAIIMOHHBIX pecypcax, ee COJepMaHUuI0 U Mopaiaky (hopme)
pa3MelleHusl, yCTAaHOBJIEHHBIM HOPMAaTUBHBIMH I1PABOBLIMY aKTaMU:

Ha MH(OPMALIMOHHBIX CTE€H/1aX B [IOMEILIEHUH OpraHu3allkH;

Ha oduHaILHOM calre OopraHuzalru B HUH(OPMaOHHO-
TCJICKOMMYHHKanuooi cern "Mirrepner” (nasiee - opUIHMalbHBIA CalT Opranu3aluu
1

2) Hamuaue w  (QyHKIAOHAPOBAHNUC HA O(UIHAILHOM CaliTe Opramu3aluu
JUCTAHIIMOHHBIX CIIOCO00B 00paTHOH CBS3M U B3aUMOAEHCTBUS C MOJIY4aTEeJIAMH YCIIyT:

Testedoua;

INEKTPOHHOHR MOYTHI;

- TEXHUYECKOH BO3MOXKHOCTH BLIPAKESHMS] MHEHHUSI [TOJIyYaTelleM YCIyT O KayecTBe

YCHOBHﬁ OKa3aHus yClIyr (H’dﬂH‘iHC AHKCTBI HJIM THIICPCCLIJIKH Ha IICC);



- 3JIEKTPOHHOrO cepBuca: Gopma Juis 110j1a41 3JIEKTPOHHOI'0 oOpalLeHusi/Kan00bl/
NPeJUIOKEHHS;

- pazaena «4Hacro 3ajaBacMbIc Bl()l'Ip()CI)l));

- UHOTO JIEKTPOITHOro cepBUca.

3) Jlonst nonyvateneil yciyr, yIOBIETBOPEHHBIX OTKPBITOCTBIO, IOIHOTOH U
JIOCTYNHOCTBIO MH(OPMALMK O AESTENBHOCTH OPraHM3alMM, pa3MELICHHOH Ha
HHGOPMALIMOHHBIX CTENAAX B [OMEMICHHH OPraHu3alvh, Ha O(UUMAILHOM CcaiTe
OpraHu3alluu.

II. Moka3zarean, xapaxrepusyomue Komdoprnoers ycloBHH, B KOTOPBIX
ocymecTnisieTcst 00pa3oBaTe/ibHAas ACATEJILHOCTD

1) Obecrieuenre B oprann3aiiid KoM(GOPTHBIX YCIIOBUHI JULS ITPE/LOCTABIICHHSI
YCJIYT:

- HasTune KoM(pOPTHOM 301bI OTAbIXA (0KH/1aHKUs ) 000pYJOBAHHOH
COOTBETCTBYIONICH MeOCIILIO;

- HAUIMYME U TTOHITHOCTHL HABUTAIMK BHYTPH OpraHu3allky;

- HaJIH4Ke W JIOCTYITHOCTDL MUTHLECBON BOJLbI,

- HATFYHe U AOCTYITHOCTD CAHWTAPHO-THIUEHUUECKUX MOMEILEHHH;

- CAHMTAPHOE COCTOSAIINE [TOMELIEHUH OpraHu3aluy;

- JIOCTYIHOCTh 3aMKCH Ha MOJydeHHEe YCiyru (no TesedoHy, ¢ HCrojib30BaHueM
cetu «MuTeprer» Ha OQuIMAIEHOM caliTe OpraHnu3aly U p.).

2)  Jloust  uosyuareneil  yciayr,  YJIOBIETBOPEHHBIX — KOM(OPTHOCTBIO
npenocTaBieHust yeuyr (8 %o oT 001uiero uuciia ornpolleHHbIX noJjiyyaTeses yciuyr).

111. Ilokazareiu, XapaKrepu3yoliue JIOCTYIIHOCTb yCIIy T Ul HHBAJIM/I0B

1) OGopy/aoBanue HOMEIIEHNH OpraHu3aliuy (y4pex/ienus) u IpUIIerarolen K
opranu3anyy (yUpexkaeHHIO) TCPPUTOPHH € YHCTOM JIOCTYHHOCTH /LISt HIBAIH/I0B:

060pYA0BAHNME BXOAULIX PN Halylycamu (10beMIBIMHA ruiatgopmamu);

HAJIMYKE BBLICTEHHBIX CTOSHOK IS aBTOTpchriopTHbe CpE/ICTB HHBAIIUIOB;

HANUYMe aJlallTHPOBAHHBIX JIMPTOB, OPYYHEH, PACILMPEHHBIX ABEPHBIX IIPOEMOB,

HanH4YIKWe CMEHHDIX KPEeCCI-KOJISICOK,



HANM9me CIEHUAILHO 000pY NIOBAHHBIX JUIsi MHBAIM/I0B CAHUTAPHO-IUIHEHHUECKIX
ITIOMEILCHUH.

2) Obecnicuenne B opraiu3anum (yapexicnim) YCJIOBHI AOCTYIHOCTH,
MO3BOJIAIOILMX MHBAIMAM [I0OJTy4aTh YCIyrH HapaBHe ¢ JIPYTMMHU, BKIHOYAS:

ItyOIMpPOBAHKE JUTSL MUBAJIMJIOB 110 CTYXY H 3PEHHIO 3BYKOBOH W 3pUTENLHOMN
uHbOpManuu;

RyOiMpoBaHHe HaANNCEH, 3HAKOB M HHOM TEKCTOROI U rpauueckoil nrdGopmamn
3HAKAMH, BRITIOJIHEHHLIMM pesibeHO-TouedHBIM pUudrom Bpaiis:

BOSMOKHOCTE IIPEJLOCTABIICHMS MHBAIIMAAM 110 CILYXY (CILYXY W 3PEHMIO) yCIyT
CYP/IOIIEPEBOAMHKA (TH(IOCY P/IOIIEPEBOIUMKA);

Ha/lH4Kue aJIbTCPHATUBHON BepCUU OQULNMAILHOIO CaiiTa OpraHu3aliu
(Yupexcnenust) JUist HHBAIUOB 110 3PCHUIO;

HOMOLIB, OKasklBaeMas pabOTHAKAMM OPraHU3aLKK (YUPEKIEHU ), TIPOLLIEAIIUMHU
HeobXxoaMMoe obyuenue (MHCTPYKTHPOBAHHE) 110 COIPOBOK/ICHHUIO HHBAJIIMIOB B
HOMEIICHHUAX OPranu3aiin (ypek/ICHust) U Ha IpHIICraiomiel TepprTOpHH;

HAIMHUE BOSMOMHOCTH IIPENIOCTABIICHHS. YCIYTH B TUCTAHIIHOHHOM PEKHME WITH
Ha IOMY.

3) Mons nonyuateneii ycnyr, YAOBJIETBOPEHHBIX  TOCTYMHOCTBIO YCIIYr sl
HHBAIMJ0B (B Y0 OT 00LLEro YKic/Ia ONPOLIEHHBIX TIoJTyYaTesei YCIIYT - UHBAIUIOB).

IV. Toxkasatenn, xapaxrepusyiomme AOOPOKEIATENBHOCTL, BEKJIHUBOCTH
PabOTHHKOB OPraHu3annu

1) Jlons nonyuareneii  yenyr, YAOBJICTBOPEHHBIX  JI0OPOKENATEILHOCTIO,
BEXIIMBOCTHIO pabOTHUKOB OpraHu3alinu, oGecrieunBaloniuy MEPBUYHBLIA KOHTAKT W
HHOOPMUpPOBaHKMe  HOJydaTess  yciyru IIpM  HEIOCPEJCTBEHHOM O0palleHuu B
Opranu3aiiuio (B % ot 0bIIero qucia onpoIeHHbIX noJrygyaTesel ycnyr).

2) Hous nouyuwareieit  yeuyr, YAOBICTBOPCHHLIX  AOOPOKCIATCLIOCTLIO,
BEKITUBOCTLIO pszO'rlmxon OPIaliM3alMKl,  OOCCHCUMBAIOIMX — HENOCPEACTBEHHOE
OKazaHue YClnyru Ipd oOpalleHMd B opranuzaluio (B % OT 0BIEero 4mcia

ONPOUICHHBIX MOJlyyaTeael yeayr).



3) Jloas nosywarciei  yclyr,  yAOBICTBOPEHUbIX —JIOOPOKENATENLHOCTDIO,
BEJK/IMBOCTLIO PAOOTHHUKOB OpraHU3aldK [IPH UCIIOIb30BAHNH TUCTaHLIMOHHBIX (GOpM
B3anMoeHeTBUs (B % 0T 00LUEro YMciia OMpOLICHHBIX ToTyJaTenci yeyr).

V. Ilokazarean, XapakTepH3yloniHe YAOBJCTBOPCHHOCTL  YCJIOBHSIMH
BeAeHHs 00pa30BATEbHONH ACATCILHOCTH OPraHU3aAHK

1) Jonst nony4atesie ycayr, KOTOpble IOTOBbI PEKOMEH/IOBATH OPraHHU3aLUIo
POJICTBEHHMKAM M 3HAKOMBIM (MOTJIE OBl ¢e PEKOMEHJ0BaTh, ecid Obl Oblia
BO3MOXKHOCTL BblOOpa opranuzamu) (B % or o0mero 4ucia ONpoIleHHBIX
noJiydaresen yciyr).

2) Jlonst nostyuatresiei ycuyr. y/10BJIETBOPEHHBIX OPraHU3allMOHHBIMK YCIIOBHAMH
okazauus ycuyr - rpaduxom paborsl opranumsanud (8 % 0T 00mIero uucia
OTIPOLICHHBIX T10/Iyvaresel ycuyr).

3) Jlons mosrydarenei yciryr, yJIOBIETBOPEHILIX B I[1EJIOM YCIIOBHSMH OKa3aHWs

yeIIyT B opramnuzanin (8 % o1 0611ero uciia ONpOICHHLIX 1Oy HaTCICH yeiuyr).

2. O0beKT COUHATLHOH IKCNEPTH3bI
Hezasucumoe ucclie/[0BaHHe Kauecrna YCJIOBUH [IPE/IOCTABIICHUSL

obpazopareibHLIX YCIyr B obpazoBarensHoit opranmsaimu  MBJIOY  r.Mpkyrcka
nerckuil caji Nel4].

3. [peamer conHaNbHON YKRCNEPTU3bI

M3yuenue — o0LICCTBEHHOIO — MHenust 00 yCHOBHSIX — IPEAOCTaB/IAEMbIX
00pa3oBaTeNbHBIX YCIYyr, KayecTBE IPeIOCTaBICHHs YCIYT, WH()OPMHUPOBAHHOCTH
HACEJICHMSI U 10JIL30BATEICH yCIyraMi, OTKPBITOCTL HII(OPMALMKH O JEATEIBHOCTH
opranusaluu, J00pOKENATENILHOCTH W BEKJIWBOCTH  MEpCoHaa,  OIpeleeHue

MHTErpaibHOM OIEHKH Ka4yecTBa yCIOBUH IpejlocTaBleHus 00pa3oBaTeNbHbIX yCIyT.

4. 3axkiioueHue 0 COOTBCTCIBHH HOPMATHBHBIX [IPABOBLIX ARTOB H
JACATEJNBLIOCTH OpranoB l'()Cy}l‘clpC'l‘BCllllOﬁ BJ1ACTH, pCUlOllHi/i H JedATC]bHOCTH
OpPraHoB MECTHOIO CAMOYIIPABJICHHSI MOJIOKEHHAM CONHANLHOH Oﬁpafl()BaTeJll)HOﬁ

NOJHTHKH, PEANH3YeMO B YUpeKIeHHN



OCHOBHLIMH ~ HOPMATHBHBIMM  aKTamu,  HOJUICKAIIMMU 00si3aTeNEHOMY
MCIIONTHEHHIO B yUpexIeHUAX 00pa3oBanus, aBseTes:

denepanbublil 3akon o1 29 nexadbpst 2012 roxa Ne 273-®3 «O6 obpa3oBaHuK B
Poccuiickoit Menepanmmy.

depepanbubiil 3akon o1 20 wons 2000 r. Ne 103-®3 «(O0 OCHOBHBIX TaApaHTHSX
npas pebetika B Poccuiickol Mdejiepattdi.

Menepanbublit 3akon ot 27 wmions 2006 1. N 152-03 «O mnepcoHalbHbIX
JIQHHBIX».

Mejepanbhbiii 3akon or 02 mas 2006 . N 59-M3 «() nopsyike paccMOTPEHHS
obpatenuii rpaxian B Poccuiickoit (Dejiepaitiny.

3akon Pd «O sauurre npas notpebureneii» or 07 pespans 1992 r. Ne 2300-1.

HesaprcnMasi OLEHKA KauyecTBa MPOBOJMTCA B COOTBETCTBUM ¢ DenepanbHbiM

sakonom ot 29 jexabps 2012 ropa Ne 273-03 «O6 obpasosaidu B Poccuiickoi
denepariy; Dejiepanniibiv 3axonom o1 05 jekadbps 2017 rosia Ne 392-03 «O rieceni
M3MEHEHHUH B OT/ENbHbIE 3aKOHOAATENbHbIE aKkThl Poccuiickoi Penepalnn no Bonpocam
COBEPILCHICTBOBAHNS MPOBEACHHMS 11E3aBUCHMON OLICHKN Ka4ecTBa YCIIOBHI OKazaHusl ycayr
Opranu3aldsMi B cepe KyJIBTYpbl, OXpaHbl 3/10pOBBA, 00pazoBaHus, COUMAITBHOTO
obcyKuBads | (PCUCPAILILIMU - YUPCAJICHHIMH MCAHKO-COLUMAILHOR  OKCIICPTH3bIY,
Vkasom INpesuzenta Poccuiickoii Menepaimu ot 7 mast 2012 roaa Ne 597 «O meporpUsITHsIX
0 pealusalldd  OCYUAPCTBEHHON  COLMANBHOH  [OJIMTHKK, IlocraHoBiEHHEM
[Ipasurenncrsa Poceniickoit Denepatn or 31 mast 2018 rosa Ne 638 «O0 yrBepxKiaeHHH
IIpauii cBopa u 00600IIEHKsT WH(OPMAIMH O KaieCTBE YCIIOBUI OKa3zaHusi yCIIyT
opraiuzaisivK B cepe 00pasoBaniisl, OXpaHbl 30pOBbsl, O0PA3OBaHUS, COLMAILHOIO
OBCITyKUBAHMS 1 (DCICPAILIBIMA  YUPEHICHUSIMH  MEIMKO-COIMATILHOM - SKCTIEPTH3LD);

[Mocranosnennem Ilpasurensersa Poccniickoit Penepatmn or 10 mions 2013 ronma Ne 582

«O6 yreepiuenvd  [lpasiin  pasMenendss Ha  O(QUIHAILHOM caiite 00pa3oBaTENbHON
opraHuzali - B uiOPMALKONHO-TE/ICKOMMY HUKaLMool — cern «Murepher
06HOBICHIIO HiopManni 00 obpasosaTelbHON opraru3alny; Tprkasom MuHHCTEPCTBA

dunancos Poccuiickoit ®enepauny ot 22 womst 2015 rona Ne 1166 «O cocrase



ANGOPMAIMH O pe3yiibraTax  HC3aBUCHMOW  OIGHKH — KadecTBa — 00pa3oBaTesbHOM
JESITEILHOCTH OpraHu3alliif, OCYIIEeCTBIAIONMX 00pa30BaTCALIYIO IS TENBHOCTE, OKA3aHUS
YCNIYP  OpraHusalusiMu 00pazoBaiusi, COLHHAILIONO  OOCIYKUBAHKs, OpraHu3alrsIMH
00OpasoBanysl, pasMelaeMol Ha O(UUMATBHOM caifte JUIs pa3MelIeHHs HH(pOpMaLvd O
roCcy/IapCTBEHHBIX U MYyHHLMIAIBHLIX — YUPEXKJCHHSIX B MH(OPMALKMOHHO-
TEJICKOMMYHHUKAIMOHHOH cetn «MuTepHeT», W Topsike ee pasmewieHus»; [lpukazom
DenepanbHO ciyx0bl o Ham3opy B chepe odpazoBaHus U Hayku oT 29 maa 2014 rona
Ne 785 «O6 yreeprietun tpeboBannii K crpykrype oHinaibHoro caiita oOpasoBatesHOMU
opraHuzaiMu B UH(OPMAMOHHO-TEJIEKOMMYHHUKaIMOHHON cetn «MHTepHer» n Qopmary
npejicrasienust Ha Hem WHpopmaiyny; [Ipukasom Muntpyna Poccun or 31 mas 2018 roja
Ne 344H «O06 yrsepxiennuun FjiMHOIO Hopsijika pacdeTa roKasaTesied, XapakTepu3yiolmX
o0LIMe KPUTEPHH OLEHKH KauyecTBa YCJIOBHM OKasaHWsi YCIyT OpraHu3alMsMH B cdepe
o0OpazoBaiiusi, OXpaibl  310POBbsl,  O0PA30BANMS,  CONMAILIIONO  OOCITY)KMBaHHS W
dbenepaTbHBIMA YUPEKICHUSIMHA MEIMKO-COLMANIBHON IKCIIepTH3bl»; [Iprkasom Muntpyna
Pocenu or 30 oxrsiopst 2018 royia Ne 675H «O0 yrsep/icinid MeTOAHKN BLISBICHHS U
0000ILEH ST MHEHHSI MPAYKIAN O KAUCCTBE YCIOBUE OKazalus yeuyr opraiu3aldsmi B cdepe
KYJILTYPBI, OXPAHBI 310POBLSI, 00Pa30BaHMsl, COLMATLHOIO 00C/yKUBaHUs W (elepanbHbLIMU
YUPEHICHUSIMUA MCIIHKO-CONMAILHON DKCICPTH3LIY.

[lposesenHasi coumanpHas JKCIEPTH3a B acleKTe O0beKTa — HEe3aBUCHMOH
OIIEHKH KauecTBa 11Pe/IOCTaBJICHMS 00Pa30BaleilbHbIN YCIY1— HOKA3aIld;

OcHoBHBIE TOJIKEHUS JlaHHbIX crareil 3akoHa B oOuem coOnopalTcs B
MB/10OY 1. Mpkyrtcka jerckuii caj Nel4dl.

[To pesyisraram  [POBEJACHHON  COlIMANBHOW  dKCrepTU3bl  TpeboBaHue
3akoHoHaTeNLCTBA B MpeicTaBieHubix vyactsix cobmonaercs B MBJIOY . HMpkyrcka
nerckui caj Nel4].

Vmerolumecss  Jatiible  COLMOIOIMHYECKUX  OHPOCOB  HE  BbISIBMIIM - (aK1oB

HAapyILICHUs! IPEJICTABIICHHBIX MoJIOYKEHU 3akona.



5. Ilosioskenusi JOKYMEHTOB, HMEIOIIHECs MaTepuaibl H/MIH  (aKThb
JACSITENLIOCTH, KOTOPLIE MOI'YT HMCTh HCraTHBHBIC CONHAJIbHBLIE NOCAEACTBH,

OleCHKAa UHX BO3IMOMHBLIX Macmrados

He BLIsIBIIEHBIL.

6. Ouenka na npeaAMeT COOTBETCTBHS 3AKOHHBLIM HIITEpecaM rpaskiaH
NPOCKTOB HOPMATHBHLIX HIPABOBLIX AKTOB, COUHAJIbILIX IPOCKTOB H NIPOIPAMM,
BLIBO/L O 1[eJ1eCO0DOPA3ZHOCTH W IONYCTHMOCTH HX peajin3aluy

Ilposenenue sKkcreprusbl 110 cOOpy JaHHBIX M OLEHKE IoKaszareliel YCIIOBUH
NpeocTaBicHusl 00pa3oRaTC/ILHBLIX YCIYI OpraHusalui o0pa3oBaHus OCyLIECTBIIAIOCH
nociie/oBaresibHO B 4 3rarna.

- Ha nepom «opranmsaiinoniom draiie 1poBC/ICHbI CIICYIOUIHE MEPONPHSITH:

1) yrounenuwe 1pu  HEOOXOJMMOCTH IOKasaTelled YCJIOBUH TNPEelOCTaBJICHNs
00pa3oBaTe/ILHLIX YCAYT OpraHn3aliiy 00pa3oBaHus;

2) onpexaeiienue Merojos cOopa  NEPBUYHOM MHpOpMALUMH M YTOUHEHHE
TpeOOBaHUH K METOAUKAM UX ITIPUMECHEHHS.

- 1a BTOpOM «I10JIOTOBHTCIILHOMY TalIC:

1) npoBejieH aHaliv3 HOPMATHBHO - MPABOBON 0a3bl O MOPSIKE MPETOCTABICHNS
00pa3oBATCILHLIX — YCIYI, MHCHMH OKCIECpPTOB, IpEJACTaBUTENeH IoJydaTreneH
00pazoBaTeNbHBIX YCIYT, OTKPLITBIX HCTOYHMKOB MHMOPMALIMU C LEIbIO COCTABJICHHS
[peABAPUTEIHLHOIO IIepeHis MpodiieM Julsl U3YUEHHs;

2) paszpaboraibl METO/IMKA W MHCTpyMeHTapuil cOopa I1epBUYHON HH(OpMALIWH, B
TOM 4HWClle PEKOMEH[AlMH WHTepBbloepaM, GOpM JUlsd PErUCTpallid  IIEPBUIHOM
UH(pOpMalMH, AHKET.

- Ha tpethem «cOop repBHYHON HH(OPMAIIMK» JTAre OCYIIECTBICHO!

1) anaiM3 HOPMATHMBHBLIX IIPABOBBLIX AKTOB,. PEIYJHPYIOUIMX ACSITEIbHOCTD
opranuzaiuil odpasoBalins, ¢ HCJAbLIO OHPC/ICICHHS HIAM YTOUHCHHS, YUCTA [IHHAMUKI
HOPMATHBIO YCTAHABIMBACMBIX 3HAYCHHI OLEHHMBAEMBIX IIAPAMETPOB M IOKa3aTescH

ACATCIILIOCTH OPprarii3allniag



2) HpOoBEIEHHE «IIOJICBOTO Yrana» UccyesioBanus - cOop NepBUIHBIX JaHHBIX 1 HX
06paboTka B COOTBETCTBHM ¢ pa3pabOTAHHBIMK - METONaMH, BLIOpaHHBIMH WU
pa3paboTaHIbIMKU METOHKAMH;

3) cOOp CTATHCTUYECKUX JaHHBIX,

4) npoBeACHUE AHKETUPOBAHMS (OIIPOCOB);

5) QopMHpPOBAHHE HTOrOBLIX MACCHBOB JIAHHBIX, 3alOJHCHHE OTYCTHBIX popm
npecTaBiIeHust HH(pOpMAaLIUH.

- Ha gerBeproM «amnajn3 W OlEHKA yCJIOBHH IpPENOCTaBieHHs 00pa3oBaTesbHbIX
yCIIyI OpraHuzanuy obpazosaHus» dralie HpoBe/IcHo:

1) CHCTCMATU3AIIMS  BLUIBJICHHBIX — ITpo0iieM  A€STENIbHOCTH  OpraHu3aluu
obpazoBanus;

2) comocraBicHue (aKTHYECKAX W HOPMATHBHO YCTAHOBIEHHBIX 3HAYEHUN
HCCIIE/LyEMBIX MapaMcTpoOR;

3) BBISIBIIEHHE TEPPUTOPHATILHBIX M MHBIX OCOOEHHOCTEH HCCIIElyeMBIX 1apaMeTpoB
JESITeNILHOCTH Opranu3aluii oopasoBanmsi;

4) aHanu3 NepBOHAYANBHLIX 3HAYCHUH UCCIIC/lyEeMBIX 1apaMETPOB U rnokaszarese;

5) CONOCTABICHWE HOPMATHBHO  YCTAHOBJCHHBIX — 3HAUCHMH  MCCICIYEMBIX
[IapaMeTpoB JICATCALHOCTH OPralu3aini 00pasoBaHus ¢ BbIABICHHBIMH lpodiieMamu
O’KMIAHUAME TIoJTydaresieil o0pa3oBaTelibHbIX YCIIyT;

6) pacdeT MHTEIPAILION OlleHKH KadecTsa paboThl OpraHU3allnii o0OpaszoBaHust ¢

LENBIO NpeJIocTaBIenus uHpOpMAIiH JUTs JlabHek1ero popMUpoBaHIe PEHTHHIA.



Anaauz nokasareseii HOK

1. Kpurepuii «OTkpuIrocts i 10eTynuocts nudopmanun 0d6 oprasnsanus,

OCYeCTBASIOLINX 06])330 BATCJBHYIO ACATECNILHOCTDL

1.1. Mokaszarens «CoorBeTcTBHE MHGMOPMAIIMA O JIEITENILHOCTH OpraHH3aInN
(yupesxieHus ), pasMelreHHON Ha 00IIeoCcTy MHEIX UH(OPMAIMOHHBIX pecypeax, ee
COJIEPIKANUIO H HTOPSIKY ((popme) pazMerieHus, YCTaHOBIEHHLIM HOPMAaTHBHBIMU

NpaBoBLIMH aKTaMHK»

MBJIOY  r.  Hpxyrcka 100 100 30
aeTckuif cax Nel4]

1.1.1. Moxaszarenn «CooTseTcTBHE HHOOPMALIMKU O JEATENLHOCTH OpraHUu3alum,
pasMeIicHioll Ha obmeIeTyVIILIX HIOpPMaIHOIIIBIX pecypeax, ¢¢ COJIepKaHuio H
nopsiJiky (popme) pasmellenust, ycTaHOBICHHEIM HOPMATUBHBIMH [TPABOBBIMU aKTaMHu,
Ha HHPOPMAIIMOHHBIX CTEH/Iax B [IOMEIIEHHH OpraHu3akim».

MBJAOY  r.  Hpxyrcka 13 13 30
aercxuii cag Nel4]

1.1.2. Moxkazarenn «CoorsereTBie HHPOPMALUHK O JACATEILHOCTH OPIaHH3al1Hu,
pazMellenHon Ha OOLLC/0CTYIHLIX HHPOPMALMOHILIX pecypeax, e¢ COACPKAHUIO U
nopsiIKy ((popme) pasmellenns, yCTaHOBJICHHBIM HOPMATHBHBIMU [TPABOBBIMU aKTaMH,
Ha O(UIMaANBLIIOM caiiTe opraHu3alMd B MHOOPMALKOHHO-TEIEKOMMYHUKAIIMOHHON
cetu «HMurepue.

MBJIOY T Mpxyrcka 41 41 30
Jetckuit cajt Nol4]



1.2. Mokaszareas «Hanuume u GynkiMoHMpOBAHUE HA OPUILMATIBHOM CaNTEe
OpraHu3aluy JIMCTAHIMOHHBIX C110c000B 00paTHOMN CBsI3M U B3AHMOJICHCTBUS C

MOJIYHATCISIMU YCIIY 1

MBJIOY  r.  Hpxyrcka 5 5 30
neTckuii can Neldl

1.3 [Moka3zarenn «[loist nosyuareneit ycnyr, yJ10BI€TBOPEHHBLIX OTKPbITOCTBIO,
MOJHOTON W JIOCTYITHOCTBLIO HIPOPMATIMH 0 JICSTCIILHOCTH OPrann3ailim, pa3MellciiHoM
Ha n(GOPMALMOUIILIX CTCILIAN B [TOMEILIEHHH OpraHH3aLlHUH, HA OQHLHATLHOM caiTe
opranusaiuu (8 % or 00111ero Ync1a oNnpolIEHHbIX 0JlyYaTesien yCayr)»

HanveHoBaHue
yupesRIeHHs

MBJAOY  r.  Hpxyrcka 97,5 97,5 39
neTckui cam Neldl

1.3.1 Noxkazareab «/lons nojgyuarenel yciyr, yJ10BJICTBOPCHHbIX OTKPBITOCTLIO,
MOJIHOTON U JIOCTYITHOCTLIO HH(OPMAITMH O JIeSITeJIbHOCTH OpraHu3alliu, pasMeIlleHHOH
Ha UiGOPMALMONIBIX CTCIIAX B MOMCIIEHHH opranusanuu (8 % ot obrero vyncia
OIIPOILUCHHBIX 1OJy4aTCJIeH YTyl )»

Hauwmenonsanue
YUPeKIeHHS

MBZIOY 5 HpkyTtcka 156 158 98
meTckiit cajl Nel41

1.3.2 Toxazarean «Jloust nonyuareleit ycuyr, YJIOBJIETBOPEHHbLIX OTKPBITOCTHIO,

NOJIHOTOH U HOCTYIHOCTLIO l—{ll(l)()pl\l’d].ll/l!/l O JIeHTCIBHOCTH OplraHr3alliu, pa'SMCl,ILCHH()ﬁ



Ha O(pUIHANILIIOM caiiTe opraimsalind (8 % o1 001I1ero Ync/ia OlpOLISHHBIX
noJydyaTesel ycayr)»

Haumenonanue
yupesRIeHHs

MBJIOY  r.  Hpxyrcka 156 152 or
jpetckmif caju Nel4l

2. Kpurepnii « Komdoprinocerns yesioBHiA, B KOTOPLIX OCYIIECTRISIETCS
oGpazoBaTe/bLHAs ACATCHBIOCTD

2.1. Mokazarens «ObecricyeHne B oprainiainy KOMQGOPTHLIX YCIOBHH JUIs
npeaocTaBiCHus YCiyr»

MBJOY  r.  Hpxyrcka 5 100 50
nerckuit cam Nol41

2.2. Mokasarens «Jlonst nojyuarenei yeayr, y/I0BICTBOPEHHBIX KOM(DOPTHOCTHIO
npejlocraBienus yeayr (3 % o1 0BLIero yucia ornpoLeHHbIX ojlyvaTesel yeayr)»

MBAOY r.  Hpxyrcka 156 153 98
nerckuid can Nol4l



3. Kpurepuii «/locTynHoOCTE YCJIYT VISl HHBAJIH0BY

3.1. Mokazarenn «Odopy/l0Balue MOMELIEHNH Oprann3ali 1 npusieraronen K

oprandialliy TEPPUTOPHH C y4ucTOM JIOCTYITHOCTH JUII WHBAJIHUIOB»

MBJIOY i Mpryreka 2 40 12
metexuit can Nel4l

3.2. Mokazarens «Obeciieuenie B OpraHi3aliny yCJIoBUH 10CTyTHOCTH,

[MO3BOJISIIOILMX nHBaIH[@am 1oJiyvalhb yCiyru HapaBsHe ¢ JpYIruMu»

MBJIOY r.  Hpkyrcka 3 100 40
nmetekuil canx Neldl ;

3.3. Mokazareis «J o3 noayuarenei yeayr, y/loBIeTBOPEHHBIX JIOCTYITHOCTBIO yCIIyl
JUISE MHBaJIM10B (B % o1 0011ero unciia OlpOLICHHBIX roJjiyydaresies yciuyr —

WHBAJIUI0B)»

MBJIOY r.  Hpkyrcka 16 11 69
netckuit can Nol4l



4. Kpurepuii «/lobpokesare/ibHOCTB, BEXKIUBOCTE PA00OTHHKOB Opranu3anui
o0pa3zoBaHus

4.1. lMoxkazaren «/lons nosyuareneid yciyr, yaoBJIeTBOPEHHBIX
N00pPOKEIATENBHOCTEIO, BCKIHBOCTLIO paOOTHUKOB OpraHu3alyiy, 00ecreynBalomnx
MEePBUYHBIH KOHTAKT U MH(OPMHUPOBAHHUE I10JIyYaTessl YCIYTH ITPH HEMOCPEACTBEHHOM
obparuenuun B opranunzanuio (8 % or 0d11eIo YMciia OlPOLICHHBIX HToJyJdareliei

YCILYT )».

MBAOY 1. HpkyTcka 156 152 OF
JIeTCKUi cau Nol4]

4.2, Morazaredn «/[ojst nonyuarcicid yciyr, yloBJICTBOPEHILIX
ﬂ()GpO}Kcna'renl>1-1(50T1>1(), BCIKIUBOCTLIO PAOOTHUKOB OpraHv3allii, 00ecneyuBaronx
HEIOCPE/ICTBEHHOC OKA3aHHe YCIIYIH 1IPU o0palieHun B opranusaliuio (8 % ot odiuero
qUCJIa ONPOIICHHBIX ITOJyHaTeNICH yenyr)».

MBIOY © = Hpxyrcka 156 153 98

metcxuii cazy Nol4

4.3. [Mokaszarenn «Jlona OJIyUaTelic ycanyr, YIAOBJIETBOPCHITBIX
N00pOKENAaTeILHOCTHIO, BEKIMBOCTEIO pabOTHUKOB OpPraHu3allMi IIPpHU WCIIONIL30BAHUH
JMCTaHIMONHBIX  opM  B3aumojieictsust (B % oT 00lero uucia ONpOlIEHHbIX

MOJIYHATENIEeN yCayr)»



MBJ10Y  T. Hpryrecka 156 152 9
aerckui can Nel4l

5. Kpurepuii «Y10BJ€TBOPEHHOCTH YCJIOBHIMH BeleHus1 00pa3oBaTe/IbHOH
ACSITEIBHOCTH OPralu3aHii»

5.1. Moxkaszarenn «/lons nosayuarelieil yclyr, KOTopbie 'OTOBLI PEKOMEH/10BATh
OpraHU3aIAIO POJICTBEHIHKAM ¥ 3HAKOMBIM (MOTIIH GBI €e PeKOMEH/I0BAT, ECIIH OBl
OblIa BO3MOKHOCTh BLIOOpA opranusaliuu) (B % oT o01Iero yuciia onpoLUIeHHbIX
MnoJyvare/ei yenyr)»

MBJIOY  r.  Upxyrcka 156 152 97
nerckuit can Nel4dl

5.2. MMokazarenn «Joss mojgyuareined yeiyr, YIORJICTBOPEHHBIX OpraHu3allMOHHBIMH
2
YCIOBUSIMU OKa3aHHst yCIIy1 - rparKoM padoTsl opranuiaivn (B 0% o1 00I11eTo HHCIa

OTPOMICHHBIX [1OJIyUaTCIICH YCIYT)»

MBJIOY r.  Hpxkyrcka 156 e | 97
netckuii cay Nol4]

5.3. Morasareas «/losst nojyqarene yciyr, yA0BJISTBOPEHHLIX B LIEIOM YCIOBHAMH
OKa3aHWs YCIYTr B opranusaiuu (8 % ot 00IHero uycia onpoIeHHbIX MoyvaTelie
YCIIyL )»



MBIAOY r. HpkyTtcka 156 153 98
nerckuit can Neldl

BbiBoanl 110 pesysibrataM olenky Kpurepust « OTKpBITOCT U TOCTYITHOCTD
nudopmanu o0 oprasuzanmnu»: 99%

BeiBojb! 110 pe3yiibratam oucHku Kpurepus « KoM(popTHOCTL YCI0BHI 1TPEI0CTABIICHUSI
yeryr»: 99%

Buizojn! 110 pesylibrataM OucHKH KpuTtepus «JlocTymHOCTD yCayT 1Ulsl HHBAJIHI0BY !
72,7%

BpiBojibl 110 pe3yiibrataM olleHKH Kputepus «JlodpoxkenarelbHOCTE, BEXKIUBOCTh
paboTHHUKOB Opranu3anuiin: 97,4%

Brisojinsl 110 pe3ylibraraM OleHKH KpUTepust «Y JI0BI€TBOPEHHOCTH YCIIOBUSIMH
okazauus yciayr»: 97,5%

Konuuecrso YHALIHUXCS (B()ClIll'l"d!llllfll{()ﬁ) OpraHu3al i B TEKYUIEM yqe6HOM roay -

300 ueut.

KonuuecTBo ONPOIICHHBIX POJMTENIEH yyalluxcsl (BOCIIUTAHHUKOB) - 156 uel.

HMrorossic nmoxkazaTesu 1Mo Bcem rpymniam

MBJIOY i, Hpkyrcka 93,12 93,12
netckuii cajy Nel41



3HaueHUaA No BCEM rpynnam nokasaresen

Mo 2 FPYMMNE NO 3 rPYMME Mo 4 rPYNME Mo 5 reynrie
NMOKA3ATE/EN MOKA3ATE/IER

Nno 1 reyrrie
NOKA3ATENEN MOKA3ATENEX MOKA3ATE/ER



[penoxenns 1o yayqmennio kauecrsa paborsl opranu3anuu.
MBJIOY r. Upkyrcka jetckuii cag Nel4l
e PacluupuTh JBEpHbBIE [TPOEMDI.
e O6GopyHOBaTh JUISl KHBAIUIOB CAHUTAPHO-TUTHEHUYECKHE
[IOMELLICH K.
Beinuckn v noskenanns u3 anker
- BCE YCTPAUBAELT;
- IIOJIHOCTBLIO YJIOBJICTBOPEIL;
- YJIYULIUTD IJIOLUA/b JU1sl HIAPKOBKH,
- BCE XOPOUIO, NPEJUIOKEHUH HET;
- BIIOJIHE XOPOIIME YCIIYI'H;
- YCIIYTH yJIOBJICTBOPSIOT HALIK HHTCPECHI.

Hupexrop A.B.Muxanes




