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OBUIECTBO C OTPAHUYEHHOW OTBETCTBEHHOCTBIO

«BUTAANHW»

670000, bypsitusa Pecriyonuka, Ynan-¥Y s rop., [Ip-t Ilo6enst, 18, kad.7.
OI'PH - 1150327007269, UHH — 0326539479
Ten. +7 (914) 63-00-108

O npoBeeHnH SKCIEePTU3bI 10 cOOpy U 00001IeHHI0 HHPOPMALIH B paMKaX
MIPOBEJCHUS HE3aBUCUMOM OIIEHKHU KaueCTBa YCIOBUM OCYIIECTBICHUS

oOpazoBarenbHOil nedarenbHocTd B MB/IOVY r.Mpkyrcka nerckuit cag Ne 144 B 2019

rozy

1. Onucanue couUAJIbHON NMPO0JIEMBI U €€ TeKyllee COCTOSIHUE.

B nensax peanuzannu @enepanbHoro 3akoHa Ne 392-D3 «O BHECEHUU U3MEHEHUM
B OTJCJIbHBIE 3aKOHOJATENbHbIE akThl Poccuiickoil ®enepauuu 1O BOIpOcCaM
COBEPIIICHCTBOBAHUS MPOBEICHUS HE3aBUCUMOWM OIICHKM KayecTBa YCIOBUM OKa3aHUs
yCIYr oOpraHusaiusiMu B cdepe KyabTypbl, OXpaHbl 3J0pOBbs U OOpa3oOBaHUS,
COIMAJIBHOTO OOCTY>KMBaHUS U (eAepabHBIMU YUPEKICHUIMU MEIUKO-COIMATIbHON
skcneptusbl» oT 05 nmekabps 2017 r. m Ilepeuns nmopyuenuit Ilpesuaenta PD mo
peanuzanuu [locnanus [Ipesunenta denepanbaomy CoOpanuto PO ot 12 nexadps
2012 r. Muntpynom Poccun  COBMECTHO € 3aMHTEpPECOBaHHBIMH (efepaibHBIMU
OpraHamMHl HCIOJIHUTEJIIBHOM BJIACTH C Yy4YacTHEM OOIIECTBEHHBIX OpraHu3aIui
paspaboran mpoekT mnoctaHoBieHUs IIpaBurensctBa Poccuiickoit ®enepanuu «O
dhopMUpOBAaHUM HE3aBUCUMOW CHCTEMBI OIIGHKHM KauecTBa pPabOThl oOpraHu3aIui,
OKa3bIBAIOIIMX colralibHbie yeayruy». Ha ocnoBanum Ilocranosienus [IpaBurenbcTBa
P® ot 31 mas 2018 r. N 638 «O0 yrBepxkaeHun mnpaBuil cbopa u 0000IICHUS
nH(pOpMaIIMU O KaueCTBE YCIOBUM OKa3aHMs YCIyr OpraHu3aluud B cepe KyJIbTyphl,

OXpaHbl 37I0POBbS, OOpa30BaHUsS, COIUAIBHOTO OOCIYyXHBaHUS W (eaepaTbHBIMU



YUPEXKIECHUSIMU MEIUKO-COIIMAIbHOM 3KCIEePTU3bD» OCYIIECTBIEH cOOp U 00001IeHne
MaTepuaiga B COOTBETCTBUU C TPeOOBAaHMSIMM HE3aBHUCHUMOM OLIEHKHM KadecTBa (nanee —
HOK) B texymem, 2019 roxy.

K opranuszanusM, OKa3bIBAIOIIMM COLMAIbHBIE YCIYI'M, B paMKax JJaHHOIO
IIOCTAHOBJIEHUSI OTHECEHBI FOCYIapCTBEHHbIE 1 MyHUIIMIIAJIBHBIE YUPEXKIECHUS B cepe
00pa3oBaHusl, 3APaBOOXPAHEHNUS, COLUATBHOTO OOCITYKUBAaHHUSL, KYJIbTYpbl, (PU3UUECKOU
KYJIBTYpBI U CIIOPTA.

BakHelmuyM 31€MEHTOM HE3aBUCUMOM CHUCTEMBI OIICHKM KadecTBa padOThl
OpraHM3alyii, OKAa3bIBAIOIIUX COIMAIBHBIE YCIYTH, SBISIeTCS WH(POpPMAIMOHHAS
OTKPBITOCTh  YUPEXKICHHH, oOecredeHne JOCTYMHOCTH HHpopMamuun o0 ux

NEeATEABHOCTH [l TPaXKAaH-TIOTPEOUTENEH YCIyT.

I[JUI IIPOBCACHUA HE3aBUCUMOU OLICHKH HCIIOJIb30BAaHbI:

I. Iloka3areqm, xapakrepusywmue OTKpPBITOCTB W  JOCTYNHOCTb
uHpopManuu 00  OpraHM3anMsAX, OCYLIECTBJISIOIIMX  00pa3oBaTebHYI0
NeATeJIbHOCTD:

1) CootBercTBHE MH(GOPMALIUU O JCATSIHBHOCTH OpraHU3aIlMH, Pa3MEUICHHOW Ha
o0LIEAOCTYIHBIX MH(POPMALIMOHHBIX pecypcax, €€ COJEpKaHH U Nopsaiaky (hopme)
pa3MeIlEHNs, yCTAaHOBJICHHBIM HOPMATUBHBIMH IPABOBBIMU aKTAMM:

Ha MH()OPMAIMOHHBIX CTEH/IAX B MOMEIICHUH OPraHU3al1y;

Ha opuIMaIbHOM canre OpraHu3alnn B MH(pOpMaMOHHO-
TeJIEKOMMYHUKAIIMOHHOM ceTH "NHTepHeT" (nasee - opuIuanbHbld CalT opraHu3aluu
).

2) Hanmuunme u (QyHKIMOHUpOBaHHE Ha OQUIIMATBHOM CalTe OpraHU3aIuu
JUCTAHLIMOHHBIX CIIOCOOOB OOPAaTHOM CBSI3U M B3aUMOJICHCTBUS C MOJTYyYaTeNsIMU yCIYT:

TenedoHa;

3JICKTPOHHOM MOYTHI;

- TEXHUYECKOM BO3MOKHOCTH BBIPAKEHUSI MHEHUS MOTyYaTeNIeM YCIyT O KaueCTBe

YCJIOBUM OKa3aHUsl YCIyT (HaJlMure aHKEThl WJIM TUIIEPCCHUIKY Ha Hee);



- 3JIEKTPOHHOTO cepBuca: (popma Ui moJauu JIEKTPOHHOTO 0OpalieHus1/»kano0bl/
PEJI0KEHMS,;

- paznena «Hacto 3agaBaeMble BOIPOCHIY;

- KHOT'O 3JIEKTPOHHOI'O CEpPBHUCA.

3) Mons momyuaTeneil yciyr, yIOBIETBOPEHHBIX OTKPBITOCTBIO, MOJHOTOH H
JOCTYIMHOCTBI0O HH(OpMAaMU O JEATENbHOCTH OpTraHu3allid, pa3MEIIeHHON Ha
MH(POPMAIIMOHHBIX CTEHJaX B IOMEIICHWU OpraHu3alUd, Ha OQUIMAIBHOM caiiTe
OpraHU3alMH.

Il. Ioka3zaresn, xapakrepusywomue KomdopTHOCTH yC10BHiH, B KOTOPBIX
ocylecTBIseTcs: 00pa3oBaTebHAS 1eSITeIbHOCTh

1) OGecnieueHre B opraHu3aii KOMGOPTHBIX YCIOBHU ISl TIPEIOCTABICHHSI
YCIIYT:

- Halu4ue KOM(pOPTHOU 30HBI OT/IbIXa (0XKUAAHKS) 000PYI0BaHHOU
COOTBETCTBYIOIIECH MEOEbIO;

- HaJIM4Ue ¥ MOHSATHOCTh HaBUTALIMKM BHYTPU OpraHU3aluiy;

- HaJIM4Ue U IOCTYITHOCTh TUTHEBOU BOJBI;

- HaJIM4Me M IOCTYITHOCTh CAHUTAPHO-TUTHEHUYECKUX TIOMEIICHU;

- CAaHUTAPHOE COCTOSIHHUE IOMEILEHUI OpraHu3aluu;

- JOCTYIHOCTh 3alMCH Ha MOJy4YeHue yciayru (mo tenedoHy, ¢ UCIOIb30BAHUEM
cetu «MHTepHET» Ha O(PULIMATIBHOM CalTe OpraHu3aluuy U Ip.).

2) ons  monyuaTened  YCIyr,  yIOBICTBOPEHHBIX  KOM(OPTHOCTHIO
npeaocTaBieHus ycayr (B % oT o0IIero yncia onpoIIeHHbIX MoJIydaTeaeh yCeiyr).

I11. TTokazarenu, XxapakTepu3yroiye JOCTYITHOCTh YCIYT JJI1 MHBAIUIOB

1) O6opynoBanue nmomMeneHu oprauu3aiuu (YupexaeHus) U mpujeraronen K
opraHu3aluy (y4pexaeHHI0) TEPPUTOPUU C YUETOM JOCTYIHOCTH JJIsl UHBAJIUIOB:

00opyioBaHUE BXOAHBIX TPYII MaHaycamMu (OIbEMHBIMHU IIaTGOpMamMHu);

HaJIMYHME BBIJICIICHHBIX CTOSTHOK JJIsS aBTOTPAHCTIOPTHBIX CPEICTB NHBAIU/IOB;

HaJIM4YUE a/lalTUPOBAaHHBIX JIU(PTOB, MOPYUHEH, paCIIMPEHHBIX JBEPHBIX IPOEMOB;

HaJIMUUC CMCHHBIX KPCCCII-KOJIACOK;



HaJM4HEe CTICTIHAIIBHO 000PYIOBAaHHBIX JIJIs1 MHBATUIOB CAHUTAPHO-TUTHEHHYECKIX
IMIOMENIEHUH.

2) OOecrieyeHue B opraHu3aiuu (yUpexeHIH) YCIOBHM TOCTYIHOCTH,
MO3BOJISIONINX MHBAJIM/IAM ITOTYy4YaTh YCIYTH HApABHE C JPYTHUMH, BKITIOUAS:

nyOIMpoBaHKE JIJIsl MHBAJIUAOB 10 CIYXY U 3PEHHIO 3BYKOBOW U 3pUTEITHLHOM
uHpOpMaIuy;

nyOIupoBaHKe HAMMCEN, 3HAKOB M HHOU TEKCTOBOM U rpaduueckoi nuupopmanuu
3HAKaMH, BBITIOJIHEHHBIMU pelibePHO-ToueuHbIM IpudToM bpaiins;

BO3MOKHOCTH TIPEIOCTABICHUS MHBATUAAM TI0 CIYXY (CIyXy M 3PSHHIO) YCIyT
cypJiornepeBounKa (TU(I0CYpAOTIEPEBOIUHKA);

HaJM4He aIbTEPHATUBHON BEPCHH O(DHUIIMATIEHOTO CaliTa OpraHU3aIiH
(yupexaeHus) JJ1s UHBIUJIOB 10 3pEHHUIO;

MIOMOIIlb, OKa3bIBa€Masi pAOOTHUKAMU OpraHU3AIMHU (YUPEKIACHHS ), MPOIIEITUMU
HE00X0IMMOe 00yUeHHe (MHCTPYKTUPOBAHKE) IO COMPOBOXKICHUIO HHBAJIMIOB B
MOMENICHUSIX OpTraHu3aIiu (YUpEKIeHUs) U Ha MpUJIeraronieil TeppuTopuu;

HaJIM4KUe BO3MOXKHOCTU MPETOCTABICHUS YCIYTH B JUCTAHIIMOHHOM PEXUME WITU
Ha JIOMY.

3) Jonst momydarened yciyr, YIOBIECTBOPEHHBIX JOCTYMHOCTBIO YCIYT JUIs
MHBaIUAOB (B % OT 0OIIeT0 YKclia OMPOIICHHBIX MOJyYaTesie yCayT - MHBAJIUIOB).

IV. Iloka3atenu, xapakTepu3ywIilue JT00pP0KeIaTeJIbHOCTh, BEXKJIUBOCTH
Pa0OTHHUKOB OPraHU3aAIUU

1) Jons modydyarened yCIyr, YIOBJICTBOPEHHBIX JOOpPOXKEIATCIIbHOCTHIO,
BEXKJIMBOCTHI0O PAOOTHUKOB OpPraHU3AIMH, OOCCIECUYMBAIONIUX TEPBUYHBIA KOHTAKT U
WHOOPMUPOBAHKWE TOyYaTeNsl YCIYTH TPH HEMOCPEICTBEHHOM OOpaIieHuu B
opranu3anuio (B % oT 00111ero 4Kciia ONpOIICHHBIX MOTydaTesiel yeiayr).

2) Jlonss mojdydarened yCIyr, YAOBJIETBOPEHHBIX JTOOPOIKEIATEILHOCTHIO,
BOXKJIMBOCTBIO PAOOTHUKOB OpraHU3alMK, O0O0ECIICUMBAIOIINX HEMOCPEICTBCHHOE
OKa3aHWe YCIyrd mpu oOpameHnn B opranmzamuio (B % or o0mero uyucia

ONPOIICHHBIX MOJy4YaTeIeH yCayr).



3) Jons momyyaTeyneld YCIyr, YIOBJICTBOPEHHBIX J0OPOXKENIATEIHHOCTHIO,
BEXJIMBOCTHIO PAOOTHUKOB OpraHU3AlMK MPU HCHOJIb30BAHUM JTUCTAHIMOHHBIX (HOpM
B3auMoieicTBU (B % OT 0OIIEro YKcia ONMPOIIEHHBIX MOTyYaTeae yeiayr).

V. [TIloka3areiau, XapakTepusywluue Y/IOBJIE€TBOPEHHOCTh YCJIOBUSIMHU
BeJleHHUsI 00pa30BaTeILHOM 1eATEIbHOCTH OPTraHU3 AUl

1) Mlons momydatenell ycinyr, KOTOPBIE TOTOBBI PEKOMEHJIOBATh OPTaHU3AIHIO
POJICTBEHHHKAM M 3HAaKOMbIM (MOTJIM OBl €€ pEKOMEHJOoBaTh, €cCiM Obl ObLIa
BO3MOXHOCTh BblOOpa opranuzanuu) (B % OT 00mero 4Yuciaa ONpPOIICHHBIX
nojy4yarenen yciyr).

2) Jlons momaydvartesei yciuyr, YAOBICTBOPCHHBIX OPraHU3aIMOHHBIMU YCIOBUSAMU
OKa3zaHWsl yclyr - rpadukomM padoTel opranuzamuu (B % or oOumiero uyucia
OTIPOIICHHBIX MOJIy4aTeIeH yCIlIyr).

3) Moy moaydvartesei yciayr, yAOBICTBOPEHHBIX B ILIEJIOM YCIOBUSMH OKa3aHUS

yCIIyT B opranu3auui (B % oT oOLIero yuciia OnpomEHHbIX MOJIydaTesel yCIIyT).

2. O0beKT cOuMaIbLHON IKCIEePTU3BI
HesaBucumoe UCCIIEJOBAHNE KadecTBa YCIOBUU IIPENOCTAaBIICHUS

oOpa3oBaTenbHbIX ycIyr B oOpa3oBarenbHoi opranuzammu MBJIOY r.Mpkyrcka
nerckuii can Ne 144,

3. IIpeaMeT conuAIbLHOM IKCIEPTU3BI

N3yyeHue  0OIIECTBEHHOTO MHEHUS 00  YCIOBHSX  MPEIOCTaBISEMBIX
oOpa30BaTeNbHBIX YCIYI, KauecTBE IMPEAOCTaBICHUS YCIYTr, HH(POPMUPOBAHHOCTU
HAceJeHUsl W TMOJIb30BaTeNeW yCIyraMu, OTKPBITOCTh MH(OpMAuU O JAESITeIbHOCTH
OpraHM3alyy, JOOpOXKENATEIbHOCTH M BEXIMBOCTH IEPCOHANA, OIPEIEICHHE

MHTETPAJIbHOM OLIEHKH KayeCTBa YCIOBUN TPENOCTaBIECHUSI 00pa30BaTEIbHBIX YCIIYT.

4. 3aki04eHHMe O COOTBETCTBMHM HOPMATHBHBIX IIPaBOBbIX AaKTOB H
NeSITeIbHOCTH OPraHOB TIOCYJAPCTBEHHOI BJIACTH, pelleHHd W JAesATeJbHOCTH
OPraHOB MECTHOI0 CAMOYIPABJICHHUS MOJIOKEHUAM COLUAJIBbHOM 00pa30BaTeIbLHOM

MMOJIMTHKH, peanmyeMoﬁ B YUYPCKACHUHA



OCHOBHBIMM ~ HOPMATHBHBIMM  aKTaMH, TMOJJIEKAIIUMH  00A3aTEIbHOMY
UCIIOJIHEHUIO B YUPEXKJICHUSIX 00pa30BaHMUsI, SBISICTCS:

®denepanbHbIid 3akoH OT 29 nexadps 2012 romga Ne 273-d3 «O6 obpa3oBaHuu B
Poccuiickon @enepanum.

®enepanbhbiil 3akoH 0T 20 uroist 2000 r. Ne 103-03 «O06 OCHOBHBIX TrapaHTHIX
npaB pebenka B Poccuiickoit deaeparum.

@enepanbHblii 3akoH oT 27 wurona 2006 r. Ne 152-03 «O nepcoHAIbHBIX
JTAHHBIX).

@epnepanbHbiil 3akoH 0T 02 mas 2006 r. Ne 59-03 «O nopsiake paccMOTpPEHUS
oOpaitenuii rpaxaan B Poccuiickoii denepanun.

3akoH PO «O 3ammre npas notpedureneit» ot 07 ¢pepans 1992 r. Ne 2300-1.

HeszaBrucumas oleHKa KayecTBa MPOBOJUTCS B cOOTBEeTCTBUU ¢  DenepanbHbIM

3akoHOM OT 29 nexabps 2012 roma Ne 273-®3 «OO6 obOpasoBanuu B Poccuiickoii
Odeneparuny; DenepaabHbIM 3ak0HOM 0T 05 nexadps 2017 roma Ne 392-D3 «O BHeceHUH
M3MEHEHWI B OTJIENBHBIE 3aKOHOJATEIbHbIE aKThl Poccuiickoit Denepaiuu Mo BOIpOcam
COBEPILICHCTBOBAHUSI TIPOBE/ICHUS HE3aBUCUMOM OIICHKHM KaueCTBa yCIOBUN OKa3aHUs yCIyT
opranmzanusiMi B cdepe KyIbTypbl, OXpaHbl 3JI0POBbS, OOpa30BaHUS, COIMATBHOTO
oOcimykuBaHust U (GelepaTbHBIMU  YUPSKICHUSIMUA MEIUKO-COLIMATIBHON  AKCIEPTU3bD»;
VYkazom [Ipesunenra Poccuiickont ®denepannu ot 7 mMast 2012 rona Ne 597 «O meponpusatusix
M0  peam3aluyd  TOCYJApPCTBEHHOM  COLMAIILHOM  TOJMTHKWY»;  [locTaHOBIICHHEM
IIpaButensctBa Poccuiickoit ®@eneparmu ot 31 mag 2018 roma Ne 638 «OO0 yTBepxkneHUA
[IpaBun cbopa u 0000mIeHUsT WHGOPMAIMK O KAavyecTBE YCIOBUHA OKa3aHHs YCIIyT
opraHuzansiMi B cdepe 00pa3oBaHMsI, OXpaHbl 370POBbs, OOpa30BaHMs, COIMATIBHOIO
oOcimykuBaHust U (GelepaTbHBIMU  YUPSKICHUSIMUA MEIUKO-COLIMATIBHON  AKCIEPTU3bI»;

ITocranosnennem IlpaBurensctBa Poccuiickoin @enepanmu ot 10 urong 2013 roga No 582

«O06 yrBepkaeHun IlpaBun pasmerieHrss Ha OQUIMATBLHOM caiiTe 00pa3oBaTEIbHOM
opranmzanui B  WHGOPMAIMOHHO-TEIIEKOMMYHUKAITMOHHON — cetnt  «VHTepHe™ U
0OHOBJIEHUIO MH(pOPMAIK 00 00pa3oBaTeNIbHON opranu3ayny; [Ipukazom MuHmcTepcTBa

¢unancoB Poccuiickoit ®enepaumn ot 22 mronst 2015 roga Ne 116 «O cocraBe


http://www.informio.ru/files/directory/documents/2018/02/archive_postanovlenie_582.pdf

uHpopMallMK O pe3yJabTaTax HE3aBUCHMOM OLEHKA KayecTBa 00Opa3oBaTeIbHOU
JeSITEIbHOCTA OpraHU3allii, OCYIIECTBIISIOMIMX 00pa30BaTeIbHYIO NESTEIbHOCTD, OKA3aHUs
yCIyT OpraHu3alysiMd  OOpa30BaHUs, COIMAIBHOIO OOCITY>KMBaHUSA, OpraHU3aAlUsIMU
oOpa3oBaHusi, pazMeniaeMol Ha OQHIMATBHOM CalTe s pa3MemieHus MHGOpPMAIU O
TOCYapCTBEHHbIX U MYHMLIMOAIBHBIX  YYPSKACHUSX B UH(POPMAIMOHHO-
TEJIEKOMMYHUKAIMOHHOW cetn «MHTepHeT™, M mopsake ee pasMmemeHus»; lIpukasom
denepanbHON CIyXObI TI0 Ha30py B chepe oOpazoBanus U Hayku oT 29 Mas 2014 roma
Neo 785 «O0 yTBepkIeHUN TpeOOBaHMIA K CTPYKTYpE OPUIIMAILHOIO caiiTa 00pa3oBaTeNIbHOM
OpraHu3alyi B HHPOPMAIMOHHO-TENICKOMMYHUKAIIMOHHON cetu « HTepHeT» u dopmary
npezcTaBieHus Ha HeM uHpopmarny; [Tprukazom Muntpyna Poccun ot 31 mas 2018 roaa
No 344H «O06 ytBepxknennn EnuHOro mopsjaka pacdera NokazaTesel, XapaKTepr3yrOIuX
o0IIMe KpUTEpUH OLEHKH KayecTBa YCJIOBUI OKa3aHWs YCIIyI OpraHu3alusiMd B cdepe
00pa3oBaHUsl, OXpaHbl 3JI0POBbs, O00pa30BaHMs, COLMAIBHOIO OOCTY)KUBaHUS U
(denepanbHbIMU YUPEKIECHUSAMU MEIUKO-COUMATBHON 3KcrepTu3bhy; Ilpukazom MunTpyna
Poccun ot 30 oxtsa6pst 2018 roga Ne 675H «O06 yrBepskeHMA MeTOMKK BBISABICHUS U
000011IeHUsI MHEHUSI TPakK/IaH O KaYeCTBE YCIIOBUI OKa3aHUsl yCIIyT OpraHu3alusMy B cepe
KYJIBTYPBI, OXPaHBI 37I0pPOBbsI, 00pa30BaHus, COLUATLHOTO 00CTYKUBaHUs U (heepaTbHbIMU
YUPEKIEHUSAMU MEAUKO-COLMAIBHOM SKCIIEPTU3BD).

[IpoBeneHHass couuangbHas HKCIEPTU3a B aCHEKTe O0BEKTa — HE3aBHCHUMOU
OLICHKM KayeCTBa MPEAO0CTaBIICHUS 00pa30BaTeNIbHbIX YCIyr— MoKa3aa:

OcHOBHbBIE TMOJOXKEHUS JaHHBIX cTarell 3akoHa B 00meM coOmofarTcs B
MBJIOY r.Upkyrcka aerckuit cag Ne 144,

ITo pesympraraM TPOBEACHHON  COIMAIILHOM  JKCHEPTH3Bl  TpeOOBaHHE
3akoHOIATEIbCTBA B NPENCTaBIEHHBIX 4acTax coomogaercs B MB/IOY rHpkyrcka
netckuid cax Ne 144,

Wmeromuecss JaHHBIE COLMOJOTHYECKUX ONPOCOB HE BBIABWIM (PAKTOB

HapylIeHUs TPEACTABICHHBIX MOJIOKEHUN 3aKOHA.



5. IlonoxkeHWs JAOKYMEHTOB, HMeEIOIIMECS MaTepuaJbl H/HMIH (AKTbI
NeATeJbHOCTH, KOTOPble MOI'YT MMeTh HeraTHBHbIC COLMAJIbHBbIE MOCJEICTBHS,

OII€CHKA UX BO3MOKHbIX MacirTadoB

He BBIABIICHEL.

6. Onenka Ha mpeAMeT COOTBETCTBHUS 3aKOHHBIM HHTEPecaM IpaxaaH
NPOEKTOB HOPMATHBHBIX MPABOBBIX AKTOB, COIMAJIbHBIX MPOEKTOB U MPOTrPaMM,
BBIBO/ 0 11€J1eCO00PA3HOCTH M IOIYCTUMOCTH UX pPeau3alumn

[IpoBenenue skcnepTu3bl MO cOOpPY AAHHBIX M OLIGHKE MOKa3zaTeslel ycIoBUi
IIPEIOCTABIICHUSI 00pa30BaTENbHBIX YCIYT OpraHu3alui o0pa3oBaHUs OCYIIECTBISIOCH
IIOCJIEA0BATENBHO B 4 3Tana.

- Ha nepBoM «opranu3alilnuoHHOM» 3Tane NPOBEEHBI CIEAYIONINE MEPOIPUSIITHS:

1) onpenenenue llepeuns B TekylieM NMEPUO/E;

2) yTOYHEHHE MNpU HEOOXOJAUMOCTH TOKa3aTejled YCIOBUM MPEJOCTABICHHUS
o0pa3oBaTeNbHBIX YCIYT OpraHU3aluu 00pa30BaHus;

3) omnpeneneHue MeToAOB cOopa NEpBUYHOW HHPOpPMALMM U  YTOYHEHHE
TpeOOBaHMI K METOIMKAM MX IPUMEHEHUS.

- Ha BTOpOM «IIOATOTOBUTENBHOMY 3TAIlE:

1) mpoBeneH aHanu3 HOPMATHMBHO - MPAaBOBOM 0a3bl O MOPSAKE MPEAOCTABICHUS
o0pa3oBaTeNbHBIX YCIYr, MHEHUW OKCIEPTOB, TMPEACTABUTENICH IOJTydyaTeneu
00pa3oBaTeNbHBIX YCIYT, OTKPBITHIX UCTOYHUKOB MH(MOPMAIIUH C LIETBI0 COCTABJICHHUS
MPEeABAPUTEILHOTO IEPEUHsI MPOOJIEM ISl U3yUEHUS,

2) pa3paboTaHbl METOJIMKA U MHCTPYMEHTapuii cOopa mnepBUYHON MHOOpMAIUH, B
TOM YHCII€ PEKOMEHJalUWid WHTEpBbIoepaM, (GOpM JUIsl PErucTpaluyd NEpPBUYHOU
uH(pOpMaIUK, aHKET.

- Ha tpetbeM «cOop nepBrUUHOM MHPOpMALIMW» 3Talle OCYIIECTBICHO:

1) aHanM3 HOPMATHUBHBIX TPABOBBIX AaKTOB, PETYJIUPYIOUIUX JE€ATEIbHOCTh
opraHuzanuii 00pa3oBaHMsl, C MEJIbI0 ONMPEACICHUS WIM YTOYHEHUS, yUeTa JUHAMUKH
HOPMATHMBHO YCTAHABJIMBAEMbIX 3HAYEHUN OILEHUBAEMBIX MapaMEeTpPOB U IOKa3aTenen

ACATCIIBHOCTHU OpraHU3alnumn;



2) mMpoBEACHUE «IOJEBOTO ATAray MUCCIASAOBAHUS - COOp MEPBUYHBIX JTAHHBIX M UX
0o0paboTKa B COOTBETCTBUU C pPa3paOOTaHHBIMH METOJIaMH, BBIOPAHHBIMH WA
pa3paboTaHHBIMU METOANKAMU;

3) cOop CTaTUCTUYECKUX JTAHHBIX;

4) mpoBeneHUE aHKETUPOBaHUs (OIIPOCOB);

5) ¢dopmupoBaHHE HTOTOBBIX MAaCCHBOB JAHHBIX, 3aMOJHEHHE OTYETHBIX (opM
NpeCTaBICHUS HH(OPMAIIUH.

- Ha geTBepTOM «aHamM3 W OlIEHKA YCIOBUU MPEIOCTABJICHUS 0Opa30BaTEIbHBIX
yCIIyT OpraHu3aIii 00pa30BaHUs» 3TAIe MPOBEIACHO:

1) CUCTEMATHU3allMsl  BBISBJICHHBIX TMPOOJEM JCSATEIBHOCTU OpraHU3aIuu
oOpa3oBaHus;

2) comocTaBicHHEe (AKTHUCCKMX W HOPMATHBHO YCTAHOBJICHHBIX 3HAYCHUHN
UCCJIETyEMBIX ITapaMeTpPOB;

3) BBIABJIICHHE TEPPUTOPHUATBHBIX U UHBIX OCOOCHHOCTEH MCCIICTyEeMbBIX TTapaMeTPOB
JeSTEILHOCTH OpraHu3alii o0pa3oBaHus;

4) aHanu3 nepBOHAYAIbHBIX 3HAYEHUHN UCCIIEyEMBIX MTapaMEeTPOB U MOKa3aTeNeH;

5) comocTaBliCHHWE HOPMATHBHO YCTAHOBJEHHBIX 3HAUCHUW HCCICTYEMBIX
rapamMeTpOB JICSITEIIBHOCTH OpraHu3aliii 00pa3oBaHus C BBISBICHHBIMU MPOOJIEMaMH U
OKHJIAaHUSIMH TTOJTy4YaTeNe 00pa3oBaTENbHBIX YCIYT;

6) pacyeT MHTErpajbHOW OLEHKH KayecTBa pabOThl OpraHU3alMii 00pa3oBaHUs C

1IEJIBIO MIPEAO0CTaBIICHN HHPOPMAIIUY JUTsl TalbHEenIero GopMrupoBaHue peuTHHTA.



Anaans nokasaresjgeid HOK

1. Kpurtepuii «OTKPBITOCTb M IOCTYITHOCTH HH(pOPMAIIUN 00 OPraHU3aAUAX,
OCYLIECTBJIAIOIIUX 00Pa30BaATENbHYIO 1eSITEIbHOCTb

1.1. loka3aTenb «CooTBeTCTBUE HHPOPMALIMH O ACSATEIBHOCTA OpTraHU3AIIU
(yupesxJieHus), pa3MelIeHHOM Ha 0011eIOCTYITHBIX HH(POPMALIMOHHBIX pecypcax, ee
COJIEpKaHUIO U TOPSAKY (hopMme) pa3MeIleHHs], YCTAHOBICHHBIM HOPMATUBHBIMU
MIPABOBBIMH aKTAMI)

Ne HanmMeHnoBanue yupexaeHus | 3HaueHHe 3HaueHue 3HaueHue
n/m MIOKa3aTens napaMmerpa oKa3aTest c
y4eTOM
3HAYUMOCTHU
KpUTepus
1 MBJIOY  r.Upkyrcka | 30 30 25,9
nerckuii cag Ne 144

1.2. loka3zarennb «Hanmnuue u GpyHKIMOHUPOBAHUE HA O(DUIIMATIEHOM CalTe
OpraHu3alUH JUCTAaHIMOHHBIX CIOCOOOB OOPaTHOM CBSI3U U B3aUMOJICUCTBUS C
MOJIy4aTeNIIMHU YCITYT»

Ne HaumeHnoBanue yupexaeHusi | 3HaueHUE 3HaueHne 3Hauenue
/1 Imoxasarteist napameTpa oxKasarteciist C
y4eTOM
3HAYUMOCTHU
KpUTEpUs
1 MBJIOY  r.HUpkyrcka | 30 30 30
nerckuii cag Ne 144

1.3 Iloka3zarennb «/loJs moydareneu ycayr, yA0BIETBOPEHHBIX OTKPBITOCTHIO,
MOJIHOTOM M IOCTYITHOCTHIO HH(OPMALIUK O IEATEILHOCTH OPTaHU3AINH, Pa3MEIICHHOM
Ha MH(POPMAIIMOHHBIX CTEH/IAaX B IOMEIICHUH OpTaHU3aIlii, Ha OQHUIIMATEHOM CaiTe
opranuzanu (B % OT 00IIETro Yrciia OMPOIICHHBIX MOJTydaTeNel yCIyT)»

Ne HanmenoBanue yupexeHus: | 3Ha4eHHE 3HaveHHe 3Ha4YeHHE

n/n MOKa3aTens napaMmerpa IIOKa3aTens c
y4ETOM
3HAYMMOCTH
KpUTEPHUSI

1 MBJIOY  r.Upkyrcka | 40 40 36,9




nerckuit cag Ne 144

2. Kpurtepuii « KoM(pOpPTHOCTH YCJIOBHH, B KOTOPBIX OCYILIECTBJIACTCSH

Oﬁpa3OBaTeJILHaﬂ ACATCJIbHOCTD»

2.1. IToka3arean «Ob6ecnieueHre B Opranu3anuu KOM(QOPTHBIX YCIOBUHM IS

MpCaoCTaBJICHUA YCIIYI»

Ne HaumenoBanue yupexaeHus: | 3HaueHHE 3HaueHue 3HaueHue

n/n nokasare’ss napamerpa HoKa3aTess C
y4eToM
3HAYUMOCTHU
KPUTEPHSI

1 MBJIOY  r.Upkyrcka | 50 50 50

nerckuit cax Ne 144

2.2. Iloka3arennb «Jlons nomydareneit yciyr, yI0BIETBOPEHHBIX KOM(DOPTHOCTHIO

npeaocTaBieHus yciayr (B % oT 00111ero yucia OnpoIIeHHbIX MOTyYaTeIe yeiayr)»

Ne HaumenoBanue yupexenusi | 3HaueHHE 3HaueHue 3HaueHue

/o MOKa3aTess napamerpa HoKa3aTess C
y4ETOM
3HAYUMOCTHU
KpUTEpUs

1 MBJIOY  r.Hpkyrcka | 50 50 46,1

nerckuit cax Ne 144

3. Kpurtepuii «/[ocTynmHOCTB yCJIYT /IJIS1 HHBAJIHUI0B)

3.1. Iloka3arenanb «O00pynOBaHKE MOMENICHUI OpraHU3allUU 1 TIPUJICTAIONIEH K

opraHu3alv TCPPUTOPHUHU C YUCTOM AJOCTYIIHOCTHU AJISA HHBAJIUAOB

No
/o

HanmeHnoBanue yupexxaeHus

3HauyeHue
IOoKa3areis

3HaueHue
napameTpa

3HauyeHue
IoKasareis C




y4ETOM
3HAYMMOCTH
KpUTepus

1 MBJIOY

r."pkyrcka

netrckui cag Ne 144

30

30

12

3.2. IToka3zarean «O0ecneueHre B OpraHu3alii yCIOBUN JOCTYITHOCTH,

ITO3BOJIIOIIMX MHBAJIWIAM MOJIy4aTh YCIyTH HAPaBHE C IPYTHUMU»

Ne HanmMeHnoBanue yupexaeHus | 3HaueHHe 3HaueHue 3HaueHue
n/m IIOKa3aTens napamerpa MoKa3aTest c
y4eToOM
3HAYUMOCTHU
KpUTepus
1 MBJIOY  r.Upkyrcka | 40 40 24
nerckuii cag Ne 144

3.3. [loka3areasp «/{ons nomyyaTenae yciyr, yI0BIETBOPEHHBIX JOCTYITHOCTBIO YCIIYT

JUIsl UHBAIUJIOB (B % OT OOIIEro yncia ONpoIIEHHbBIX TOJIydaTeaeh yCiayr —

WHBAJIUJIOB)»

Ne HaumeHoBaHue yupex/ieHus | 3HaueHue 3HaueHue 3HaueHue

n/m IIoKasarteiia nmapamMeTpa IIOKa3aTcJIsd C
y4eToOM
3HAaYUMOCTHU
KpUTEpHS

1 MBJIOY  r.Upkyrcka | 30 30 30

netckui cag Ne 144

4. Kpurepuii «[00poxkenaTejibHOCTb, BEKJIMBOCTH PAOOTHUKOB OPraHM3alMid

oOpa3zoBaHusD)




4.1. Iloxka3aresb «loas nosydarenen yciyr, yI0BIETBOPEHHBIX
I00pOXKENaTeTbHOCTHIO, BEXKIMBOCTHIO pAOOTHUKOB OpraHU3aIiH, 00€CIIeYNBAIOLIIX
HEPBUYHBIM KOHTAKT ¥ MHPOPMHUPOBAHUE MOTyYaTeNs YCIYTH IPU HEOCPEICTBEHHOM
oOpallleHuu B OpraHu3anuio (B % oT 0011ero yncia OnpoLICHHBIX MT0Iy4aTeseil

YCIIYT)».

Ne HaumenoBanue yupexeHus: | 3HaueHHE 3HaueHue 3HaueHue
n/n nokasaress napamerpa HoKa3aTess C
y4eToM
3HaYMMOCTHU
KpUTEpUs
1 MBJIOY  r.HUpkyrcka | 40 40 36,9
nerckuii cag Ne 144

4.2. Iloka3areab «Jloys mony4darene yCiyr, ya0BIETBOPEHHBIX
T00pOKENATENHHOCTHIO, BEXKIIMBOCThIO pA0OTHUKOB OpraHU3aIMK, 00eCTICUNBAIONTUX
HEIOCPEICTBEHHOE OKa3aHKEe YCIYTH NP 00pallleHuy B opranu3aiuio (B % oT o01iero
YKCJIa ONMPOLICHHBIX MOJIy4YaTeNel yCIIyT)».

Ne HaumenoBanue yupexjaenusi | 3HaueHHE 3HaueHue 3HaueHue
n/n nokasare’s napamerpa HOKa3aTess C
y4eToM
3HAYUMOCTHU
KpUTEpUs
1 MBJIOY  r.Upkyrcka | 40 40 36,9
netckui cag Ne 144

4.3. Ilokazarenbr  «Jlons  moiywyateneil  ycinyr,  yIOBJIETBOPEHHBIX
T00pOKeNaTEIHPHOCTHIO, BEXKIIMBOCTHIO PA0OTHUKOB OPTaHU3AIMHK MPU UCIIOJIB30BAHUT
JTUCTAHITMOHHBIX (opM B3aumojeiicTBus (B % OT 00Imero 4Yucia OMPOIICHHBIX

nojTyvyaresiel yCiayr)»

Ne HanmenoBanue yupexeHus: | 3Ha4eHHE 3HaveHHe 3Ha4eHHE

n/n MTOKa3aTest rapamerpa IOKa3aTes c
y4ETOM
3HAYMMOCTH
KpUTEpHUs




1 MBJIOY  r.Upkyrcka | 20 20 18,4
netckui cag Ne 144

5. Kpurtepuii «Y10BJ1eTBOPEHHOCTH YCJIOBUSIMU BeleHHsI 00pa30BaTeIbHOMI
AeITeJIbHOCTH OPraHU3aLMI»

5.1. Iloka3artennb «J{ons nonyyaresnaet ycayr, KOTOpbIE TOTOBBI PEKOMEHI0BATh
OpraHu3alMI0 POACTBEHHUKAM M 3HAKOMBIM (MOTJIH Obl €€ pEKOMEH]I0BaTh, €CIIH Obl
Obl71a BO3MOKHOCTH BBIOOpA opranu3amnu) (B % OT 00IIero Yrciia OmpoIIeHHBIX
MOJIy4aTesIed yCIIyT )»

Ne HaumeHnoBanue yupexaeHusi | 3HaueHHE 3HaueHne 3Hauenue
/1 ImoxasarTeist napameTpa oxKasarteciist C
y4eTOM
3HAYUMOCTHU
KpUTEpHUs
1 MBJIOY  r.Upkyrcka | 30 30 30
nerckuii cag Ne 144

5.2. lloka3areasb «/{oys nosyuyaTeneil yciyr, yaI0BIETBOPEHHBIX OpraHU3allMOHHBIMU
YCJIOBUSIMHM OKa3aHUs YCIYT - TpaukoM paboThl opranu3anuu (B % oT oOl1iero yncia
OTIPOIICHHBIX TOJIydaTesIeH yCIIyT)»

Ne HaunmeHoBaHue yupexieHus | 3HaueHue 3HaueHue 3HaueHue
n/a ImoxasaTeist nmapamMeTpa noxKasarteciist C
y4eTOM
3HAYUMOCTHU
KpUTepus
1 MBJIOY  r.Upkyrcka | 20 20 18,4
netckui cag Ne 144

5.3. IToka3artennb «/{o1s nomyyareneil ycayr, yI0BJIETBOPEHHBIX B IIEJIOM YCIOBUSIMHU
OKa3aHUs yCIyT B opraHu3aiuu (B % oT 00111ero yucia OnponieHHbIX MOoJydaTeei

YCIIYT )»

Ne HaumeHnoBanue yupexaeHus: | 3HaueHue 3Ha4yeHue 3HaueHue
IIOKa3aTess C




n/m MOKa3aTens napaMmerpa y4ETOM
3HAYUMOCTHU
KpUTepus

1 MBJIOY  r.HUpkyrcka | 50 50 46,1
netrckui cag Ne 144

BriBoab! o pe3yabTaTaM OleHKH KpUTepusi « OTKPBITOCTh U JOCTYIHOCTh
uHpopMainu o0 opranuzanuny»: 92,8%

BrIBo/IBI IO pe3yabTaTaM OIeHKH KpuTepusi «KoMpOpTHOCTH yCIOBHIA IPETIOCTABICHUS
yeryr: 96,1%

BrIBOIBI IO pe3yabTaTaM OIEHKH KPUTEpHs «/[0CTYyITHOCTD yCIyT /It HHBAIHUIOBY:
66%

BriBosibI o pe3ynbTaTaM OIeHKH KpuTepus «/]o0poxkenareabHOCTh, BEXKINBOCTD
paboTHUKOB opranm3aruii»: 92,3%

BrIBo/bI IO pe3yabTaTaM OIEHKH KPUTEPUS «Y JOBIETBOPEHHOCTH YCIOBUSMU
okazaHus yciayr»: 94,6%

Pe3ynbraThl aHKETHPOBAHUS TOTydaTeseii 00pa30BaTEIbHBIX YCIYT (3aKOHHBIX
IpeICTaBUTENIECH MoTydaTesield 00pa30BaTeIbHbIX YCIYT)

Ne n/n Bapuanr Borpoca ITonoxurenpHbIE OTBETHI
(mpotieHT)
1 Y I0BNETBOPEHHOCTh  OTKPBITOCTBHIO, MONHOTOW U | 94,5

JOCTYITHOCTBIO ~ WH(pOpPMAIUU O  JEATEIBHOCTH
OpraHM3aIfy, pa3MelIeHHOW Ha WH(OPMAIMOHHBIX
CTEH/IaX B MIOMELICHUN OpPTaHu3aluu

2 VY 0BIETBOPEHHOCTh  OTKPBITOCTBIO, MONHOTOW U | 97,6
JOCTYITHOCTBIO  MH(OpPMamuu 0  JeATeIbHOCTH
OpraHu3alliy, pasMEIICHHON Ha e O(QUIHUAIbHOM
caiitTe B HMH(POPMALMOHHO-TEIEKOMMYHHUKAIIMOHHON
cetn «HTEpHET»

3 YoBrneTBopeHHOCTh  KOM(OPTHOCTBIO  ycnoBuit | 96,5
NPEJIOCTABIICHUS YCIYT B OpraHU3aluu

4 Y 10BIETBOPEHHOCTH JIOCTYIMHOCTBIO TIpenocTaBieHus | 76,1
YCITYT IS MHBAJTHJIOB B OpTaHW3aI[uN

5 Y 0BIETBOPEHHOCTh  J00OpoXKenaTenbHOCThIO U | 97,4
BEXJIUBOCTHIO paboTHUKOB OpraHM3aIlNH,
o0ecnevnBaroIux TIEPBUYHBIN KOHTAKT C




MOCETUTESIMA U WH(POPMHpPOBaHUE 00 yciayrax npu
HETOCPECTBEHHOM OOPAIIeHUH B OPraHU3aIHIO

TO0OpOXKENaTeIbHOCTBIO U
BEXKIIUBOCTBIO pabOTHUKOB OpraHu3aIlHH,
0o0eCreynBarOIIUX  HEMOCPEJACTBEHHOE  OKa3aHHe
YCIIYTH MIPH 0OpaIieHNH B OPTaHU3AIUI0

Y 10BIETBOPEHHOCTD

89,2

YIIOBJ'IGTBOpeHHOCTB ,Z[O6p0}KCJ'IaTCJ'IBHOCTBI-O n
BCXKIJIIMBOCTBIO pa6OTHI/IKOB OopraHu3anuvu, C
KOTOpPBIMU BSaHMOHeﬁCTBOBaHH B HHCT&HHHOHHOﬁ

dbopme

85,4

['OTOBHOCTh PEKOMEHOBATh JAHHYIO OPraHU3aLUIO
POJCTBEHHUKAM M 3HAKOMBIM (MJIU MOTIHU Obl BeI ee
PEKOMEH/I0BaTh, €CIu ObI OblJIa BO3MOYKHOCTh BBIOOpA
OpraHU3aI1H)

96,3

Y 10BAETBOPEHHOCTh OPTaHU3AIMOHHBIMH YCJIOBUSMHU
[PEIOCTABIEHUS yCIyT

98,1

10

Y I0BJAETBOPEHHOCTh B IIEJIOM YCIOBUSIMH OKa3aHUS
yCIIyT B OpraHu3aluu

97,6

OcHOBHBIC ITOJIOBO3PACTHLBIC XaPAKTCPHUCTHUKH PCCIIOHACHTOB

Myxuns -33,6
Kenmn- 66,4
Bo3pacTtHoit cocTas:
Ot 19 no 25 ner-12,9
Ot 26 no 35 ner —38,4
Ot 36 mo 55 ner —38,1

Crapmie 56 et — 10,6

HTorossie mokaszaTeiy 1o BCEM rpymniam

Ne HanmenoBanue CymmapHoe CymmapHoe 3Ha4YECHUE
/| y4pexaeHus 3HAYEHUE napameTpoB
roKasareien
1 MBJIOY  r.Upkyrcka | 88,4 88,4
netckui cag Ne 144




3HaueHMA No BCEM rpynnam nokKasartenei
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Hpezmomenuﬂ 0 yJay4YlieHUu o KayecTBa paGOTu OpraHu3aunmu.

MBJIOV r.Upxkytcka nerckuis can Ne 144

1. TlpuBectu B cooTBeTCTRHE [IOMEmEeHusT 00pa3oBaTenbLHOH OpraHU3anuy U

TIPUJICTAIOLIYI0 TEPPUTOPHIO YCIOBHSIM AOCTYMHOCTH /I UHBAJTH/OB:
- llpuoGpectn cmennoe KpPECJI0-KOJISCKY;
- O6opynosats cnemuansnoe CaHUTAPHO-TUTHEHUYECKOe nomeméﬂne;
- O6opynosars opranusaro ayZHo 1 BUACOHHpOpMaTOpaMu;

- IlpnoGpectn Tabamuxn s ny6nupoBanus HazaruceH, 3HaKoB pesbedHo-
TO4CYHBIM 1pHdTOM Bpaiins,

- pealiu3oBaTh BO3MOXHOCTE IpeaocTaBiieHUs WHBaJIMJaM 1o CIIyxXy (

CILyXy M 3peHUIO.) YCIYT CypAoepeBoumKa (mdmocypnonepeBommKa);

- TIOATOTOBHTE paGOTHHMKA oOpraHM3anmu (o6yunTs, MHCTPYKTHPOBATS ),
CIIOCOGHOTO OKa3aTh IOMOIIs Mo COTPOBOXICHUIO MHBATHIOB B MOMENICHUSIX

OpraHH3alluM W Ha NIPUIIEraomei TEPPUTOPHH.

CocraBute rian MEPOTIPHATHH 110 yJNyYIleHHIO ycnoBWH B pamkax

YKa3aHHbIX napamMeTpos.

Hupexrop O.I1.Bypues







