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Paznen 1. O6mas nundopmanus 00 uccae10BaHUN
1.1. Hean, 3apa4u, npeaMeT UCCIAEA0BAHNUSA, OKUAAEeMbIe Pe3yJIbTAThI

Hean wuccaenoBanusi: QopmupoBanue uUHPOPMALMOHHOW 0a3bl IS
MPOBEJCHUA HE3aBUCHUMOM  OIIEHKM KAauyeCTBa YCIOBUM  OCYIIECTBIICHUS
obpazoBarenpHOl aestenbHOocTH (maee HOK YOJI) B MBAOY r. Upkyrcka
nerckuid caa Ne 145 u pa3paboTka MpeUIOKEHUN MO YIYUIICHUIO JIEATeIbHOCTH
00pa3oBaTENbLHOTO YUPEXKICHHUS.

3agaum uccjie10BaHusA:

1. COop maHHBIX O KA4eCTBE YCJIOBHUI OCYIIECTBICHUS OO0pa30BaTEIbHOM
nearenbHoctd B MBJIOY 1. Upkyrcka nerckuit cag Ne 145, B cOOTBETCTBUM €
nepevyHeM oOIuX KpUTEPUEB HE3aBUCUMOM OLIEHKH, onpe/ieiieHHbIM DeiepaabHbIM
3akoHOM OT 05.12.2017 Ne 392-®3 «0O BHeceHMHM H3MEHEHHUU B OTIE/IbHBIC
3aKOHOJIaTEJIbHbBIC aKThI Poccuiickon denepanuu 11(0) BOIIPOCaM
COBEPUICHCTBOBAHUSI TPOBEJICHHS HE3aBUCHUMOW OLICHKM KayecTBa YCIOBHI
OKa3aHWs YCIyr OpraHu3auusiMd B cdepe KyJIbTypbl, OXpaHbl 3J0pPOBbS,
0o0pa3oBaHusl, COLMATBLHOTO OOCIYyXMBaHU U (eaepaibHbIMU YUPEKICHUIMU
MEIMKO-COIMAIIBHOM  3KCHEPTU3bDY, a TaKKE OTPACICBBIMU  MEPEUHSIMU
nokasaresnei, xapakrepusyromux obmme kpurepun HOY YOI, yrBepxkaeHHbIMU
denepanbHBIMU OpraHaMu UCIIOJHUTEILHOM BJIACTH;

2. OO6oOmieHue MOJy4YEeHHBIX pPe3yNbTaToB, (GOPMHUPOBAHUE OTYETA O
MOJIYYEHHBIX pe3yJIbTaTax.

Oo0bekT uccaenoBanusi: Mb/IOV r. Upkyrcka nerckuii cag Ne 145

IIpeamer  uHccienqoBaHMsi:  KAayecTBO  YCJIOBUM  oOpa3oBaTeIbHOM
nesarenbHoctd B MBJIOY r. Upkytcka netckuii cam Nel45.

O:xunaeMbie pe3yabTaThl HCCIACAOBAHUS:

1. ChopmupoBanHas nHpopManvoHHasi 0asza, MO3BOJSIONIAS PEATU30BAThH
OILICHKY YCJIOBHI OCYIIIECTBIIEHUsI oOpa3zoBareiabHOi nesrenbHocTH B MBJIOVY .
Upxytcka gerckuii caa Ne 145.

2. PazpabotaHHBIii HMHCTPYMEHTApUM HE3aBUCHUMOMN OIIGHKH YCIIOBHM
OCYILIECTBIICHUsI 0Opa3oBarenbHOU nearenbHocTH B MBJIOY ropona Upkyrcka
nerckuit cag Ne 145.

3. Habop odopmiennbix Tabmmir o nokasarensim HOK YO/I

3. ITpousBenennsiii pacuet nokaszareneir HOK YO/ 8 MB/IOV r. UpkyTtcka
nerckuit cag Ne 145.

4. CdopmupoBannsiii otyer no pesyiapraram HOK VOJI B MBJIOVY r.
Hpkyrtcka gerckuil cag Ne 145 mo oneHMBaeMbIM KPUTEpPUAM M MOKA3aTENSM, C
ONMCAHUEM BBISIBIICHHBIX 3aMEUYaHUI U PEKOMEHIAlUSIMU 10 UX YCTPAHEHHUIO.

JTanbl UCCJIEIOBAHNS.

JIns mocTryKeHUs ey 1 3a/1a4 coopa 1 00001eHus HHGOPMAIIUH O KaueCTBE
YCIIOBUI OCYIIIECTBIIEHUS 00pa3oBaTesbHON fnesteabHoct B MBJIOY r. UpkyTtcka
nerckuit cag Ne 145 ObLI OCIIEIOBATEIBHO MPOBEICH KOMILIEKC MEPOIIPUSTHIA:

1. Iloozomoeumenwvnulit Iman:
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1.Onpenenensl 1eAb W 3aJladyd UCCIEIOBaHMS, 3aJ0KE€Ha OIepaloOHHAs
MOJIENIb HWCCIEAOBaHMs, pa3pabOTaHbl OOIIKMEe WHCTPYKUUU Uil YYaCTHUKOB
COITMOJIOTHYECKOTO OMpOca, pa3paboTaHbl KapThl aHATIN3a CATOB 00pa30BaTEIbHBIX
OpraHu3alliii, MPOEKThl KapT JJIsi HaOJI0JICHUS/CaMOHAOIIONCHUS 3a YCIOBUSIMHU
OCYILIECTBJICHUSI O0Opa30BaTEIbHON NEATEIBHOCTH, MPOEKT AHKEThI JJISI OIEHKHU
KayecTBa ycloBUM oOpa3oBaTenbHO aAestenbHocth B MBJIOY r. Hpkyrcka
nerckuid cag Ne 145.

2. Ompenenena MuTtepHer—minaTdopmbl i MPOBENCHUS OHJIAMH-OIMpOca
pecIoHIeHTOB - http://socexpert03.ru/.

3. Paspabotanbl (GopMBI pACUETHBIX TaOJUI[ IO IIOKAa3aTesiM OIICHKU
KauecTBa YCIOBUM OCYIIECTBICHUS 00pa3oBaTeabHOM AesTeabHocTd B MBJIOVY .
Npkyrtcka nerckuit cag Ne 145.

2. OcHnosnoit sman

[IpoBenenue cbopa mHPOpMAIMK O KayecTBE YCIOBHM 0OOpa3oBaTEIbHOM
nesarensHoctd B MBJIOY r. UpkyTtcka aerckumii cag Ne 145 npenycmarpuBano:

- a”HaiM3 caiiTa oOpa3oBaTeIbHON OpraHu3aluii ¢ 3aroJHEHUEM KapThbl
OILICHKHU CalTa;

- TpOBeACHUE TMpOUEAypbl HAOMIOJCHHUS  YCIOBUH  OCYIICCTBICHUS
o0Opa3zoBaTeIbHON JIeATEIIbHOCTH, c 3aMoJIHCHUEM KapT
Ha0Ir0IeHUSI/caMOHA0ITIOICHNS

- TPOBEACHUE OHJIANH-OIPOCA PECIOHJICHTOB O KayecTBE YCIOBUM
OCYILIECTBIICHUSI 0Opa3oBareybHOM aesTeabHocTd B MBJIOY 1. UpkyTcka nerckuit
cax Ne 145

3. 3akawuumenvHulii Iman.

O6pabotka u o0000mIeHWE HHPOPMAIIMU O KA4eCTBE  YCIOBUM
ocyulecTBIeHus: oOpazoBarenbHol AesteabHocTd B MBJIOY r. UpkyTcka nerckuii
can Ne 145 npexycmarpuBaiu:

- (opmupoBaHNEe MaccuBa JaHHBIX;

dbopMHpOBaHHE paCUYETHBIX TaOJMII MO TOKa3aTeIsiM OICHKH KayecTBa
YCIIOBUI OCYILIECTBIICHUS 00pa30BaTelIbHOM JAESITEIIbHOCTH;

- MOJITOTOBKY OTYeTa O pe3ysbTaTax cOopa u 0000IeHus UHPpOpMAIUU O
KauyecTBE YCJIOBHMI OCYILECTBIICHUS OOpa30BaTENbHOU JEATEIBHOCTH B Ha3BaHHE
OpraHH3aluH.

1.2 OnepanuoHHasi MoJieJIb UCCJIE0BAHMS

OnepanroHHasi MOJIENIb MCCIEI0BAHMUSI COOTBETCTBYET ENMHOMY MOpSAIKY
pacyeTa TMoOKa3aTelel, XapaKTepU3ymIIUX OOIMe KPUTEPUH OLIEHKH KadecTBa
YCIIOBUW OKa3aHUsl YCIyT OpraHu3alusMu B cepe KyIbTyphbl, OXpaHbl 3/I0POBbS,
o0pa3oBaHusl, COLMATBLHOTO OOCIYXMBaHUS M (eaepaibHbIMU YUPEKICHUSIMU
MEJIMKO-COLUAJIBHOW 3KCIEepTU3bl (nasiee — EAuHBIN MOpPSAOK), YTBEPKIACHHOM
prKa3oM MuUHHUCTEpPCTBA TpyAa U couManbHOM 3amuThl Poccuiickon ®denepanuu
oT 31.05.2018 Ne 344nH, oTpacieBbIM METOAMYECKUM PEKOMEHAAIMUSAM, & TAKXKe
BEJIOMCTBEHHBIM HOPMATHBHBIM aKTaM YIOJHOMOYEHHBIX (elepalbHbIX OPTaHOB
UCIIOJIHUTEIFHON BIAcTH 00 YTBEPXKICHHM TOKa3aTelied HE3aBUCHUMOMN OIICHKU
KauecTBa.
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OO0mue KpUTEepUM U MOKA3aTeJIM OLEHKH KA4eCcTBA YCJIOBHMH OKA3aHUS
yCJIyI OpraHu3anusivi B cepe KyJabTYpPbl, OXPaHbI 310POBbsl, 00pa3oBaHMusl,

COUMATBHOTO 00CTY:KUBAHUSA, YCTAHOBJeHHbIe DelepajibHBIM 3aKOHOM No
392-®3:

I. Kpurepuii «OTKpBITOCT M JOCTYNHOCTHL HHGOpManMu 00
OpraHu3anum»

Ilokazamenu, xapaxkmepusyouwjue OmMKpbIMOCMbs U  OOCHYRHOCHIb
ungopmayuu 06 opzanuzayuu (yupexicoeHuu):

1) CootBeTcTBUE HH(POPMAIIUU O IEATETLHOCTH OpPraHU3aALNU (YUPEKICHUA),
pa3MEIleHHON Ha OO0IIETOCTYIHBIX HH(POPMAIMOHHBIX pECypcax, €€ COAEPKaHUI0
u nopsaaky (popme) pasmeleHus, YCTAaHOBICHHBIM HOPMATHBHBIMHU ITPABOBBIMU
aKTaMu:

- Ha UH(POPMAITMOHHBIX CTEH/IAX B MMOMEIICHUH OpPTaHU3aIuu (YUPEKICHNUs);

- Ha o(UIMABPHOM caiTe opraHuzanuu (yudpexaeHus) B MHPOpMaIMOHHO-
TeJIeKOMMYHHUKaIIMOHHOW cetn "WMHTepHer" (mamee - oduiuanpHbIi calT
opraHu3aiuu (yapexxJIeHusl);

- Ha O(DUITMATILHOM CalTe JJIsI pa3MEIeHUs UHPOPMAITUHU O TOCY1apCTBEHHBIX
U MYHUIHIAJIBHBIX YUPSKIACHUSIX B WHGOPMAIIMOHHO-TEICKOMMYHUKAIIMOHHOM
cetu «MHTEepHET» (CaliT bus.gov.ru).

2) Hanuume Ha o¢QuUUUATBEHOM caiiTe oOpraHu3auuud (YUpesKIeHus)
uH(bOpMAIMN O TUCTAaHIIMOHHBIX CITOCO0ax OOpaTHOM CBSI3M M B3aUMOJICHCTBHUSA C
MOJIy4aTeNIMUA YCIIYT U UX (PYHKIIMOHUPOBAHUE:

- renedona;

- BJIEKTPOHHOM MOYTHI;

- BJIEKTPOHHBIX CEepBUCOB ((hopma A MOJa4YM 3JIEKTPOHHOTO OOpalieHHs
(>xanmoObl, TIPEAIOKEHUST ), TIOTYyUYEeHNE KOHCYIIbTAIIMU 110 OKa3bIBAEMbIM YCIIyraM U
mp.);

- pazaena "YacTo 3a/aBaeMbie BOIIPOCHI';

- TEXHUYECKOW BO3MOXHOCTHU BBIPAKEHHUS TOJydaTeJIeM YCIYI MHEHHS O
KauecTBE YCIOBUU OKa3aHWsI YCIyr OpraHuzaiueil (yupexzaeHuem) (Haaudue
aHKETHI JJI ONpOca IpaXkaaH WM TUIIEPCChUIKY Ha Hee);

3) Hons nomyudareneit yciyr, yIOBIETBOPEHHBIX OTKPBITOCTBIO, TOJHOTON U
JOCTYITHOCTBIO HWH(MOpPMAIMU O JeATEIHHOCTH OpraHu3anuu (y4perKacHus),
pa3MeleHHod Ha WHGOPMAIMOHHBIX CTEHJAaX B IOMENICHUH OpraHU3aIiH
(yupexxnenusi), Ha oduIMalIbHOM caiite opranuzanuu (yupexnaenus) (B % ot
00111ero yncia OnpoIIeHHBIX MoJydaTenen yciyr).

I1. Kpurepuii «kKom¢popTHOCTH yCI0BHH NPEAOCTABJICHUS YCJIYD»

Ilokazamenu, xapakmepusyroujue KomM@popmHocms yciosuil, 6 KOnopvlx
ocyuwiecmensiemcs o0pazo8amenbHan 0eameabHOCHb

1) O6ecnieuenue B opranu3aiuu (yUpexaeHnn) KoMOOPTHBIX YCIOBUH, B
KOTOPBIX OCYIIECTBIISICTCS 00pa3oBaTelibHAs IeITeTbHOCTh:

- Hanmyre KoMGOPTHOM 30HBI OTABIXA (0OXKUAAHHS ), 000PYI0BAHHOMN
COOTBETCTBYIOIIECH MeOEbI0;

- HaJIMYME U MOHATHOCTh HABUTAIIMU BHYTPU OpraHU3aInu (yapexaeHus);
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- HAJIMYME U TOCTYITHOCTh MUTHEBOM BOJBL;

- HAJTMYME U IOCTYMHOCTh CAHUTAPHO-TUTUEHUYECKUX MTOMEIICHHI;

- CAHUTAPHOE COCTOSTHUE MTOMEILEHUN OpraHu3aluu.

2) Jlons monyvaTeneil yciyr, yI0BIE€TBOPEHHBIX KOM(POPTHOCTHIO YCIOBUH,
B KOTOPBIX OCYILECTBIIsIETCA 00pa3zoBaTeabHas 1eATeIbHOCTb (B % OT 00LIero yucia
OTPOIIECHHBIX TOJy4YaTeIeH yCIIyT).

II1. Kpurepuii «/{locTynmnHOCTb yCayr AJisi HHBAJIUI0BY»

Ilokazamenu, xapaxmepu3syroujue 00CHLYRHOCHLb YCY2 011 UHEATUO0E

1) OGopynoBaHKe MOMEIICHUH OpraHu3auy (YUpexKaeHus) U IprIeraroIiei
K opranuzanuu (YU4peXJICHUIO) TEpPUTOPUU C YYETOM JOCTYIHOCTH MJis
WUHBAJIUIOB!

- 000py10BaHKE BXOJHBIX IPYIII MaHycamMu (MObEMHBIMHU IIATHOpMamMu);

- HaJMYUE BBIICNEHHBIX CTOSHOK JJII aBTOTPAHCHOPTHBIX CPEJACTB
WHBAJINJIOB;

- HaJIM4YME aalTUPOBAHHBIX JTU(TOB, MOPYYHEH, PACHIMPEHHBIX JBEPHBIX
IPOEMOB;

- HaJIMYME CMEHHBIX KPECEI-KOJISACOK;

- HaJIMYue CHEeUUalbHO OOOpPYIOBAHHBIX [JIi WHBAJIUIOB CaHUTApHO-
TUTMEHUYECKUX MTOMEIICHUH.

2) OOecrnieyeHue B OpraHu3alMH (yUYpexIACHUH) YCIOBHH JIOCTYNHOCTH,
NO3BOJISIIOIMX MHBAJINJIAM I10JIy4aTh YCIYTd HapaBHE C IPYTMMH, BKIFOYAS:

- 1yOJIMpOBaHKE /111 UHBAJIUOB 110 CIIyXY U 3pEHUIO 3BYKOBOM U 3pUTEIBLHOM
uHpopManmu;

- nyOoIMpoBaHKME HAJMKMCEH, 3HAKOB M WHOW TEKCTOBOM W Tpaduieckon
uH(pOopMaIKU 3HAKaMH, BHINOJTHEHHBIMU PENIbe(pHO-TOUEHUHBIM IIpudTOM bpaiins;

- BO3MO’KHOCThH MPEIOCTAaBICHUS MHBAIMAAM IO CIyXy (CIyXy M 3PEHHIO)
YCIIyT cypaonepeBoaurka (TudIocypaonepeBoIInKa);

- HaJM4yue aJbTEPHATUBHON Bepcuu O(QUIMAIBHOIO caiiTa OpraHu3aluu
(YdpexaeHust) A1 MHBAJIMOB 10 3PEHUI0;

- TIOMOIb, OKa3biBaemasi pabOTHUKAMHU oOpraHu3aluu (YUpexIeHus),
IpOLIEAINIUMHA He0OX0oAruMOoe 00ydeHre (MHCTPYKTUPOBAHKE) MO COMPOBOXKIECHUIO
WHBAUIOB B TMOMEIIEHUAX OpraHu3anuu (y4ypexJIeHus) M Ha Mpuierarolien
TEPPUTOPUH;

- HAJIMYME BO3MOKHOCTH ITPEAOCTABIIEHUS YCIYTH B JUCTAHIIMOHHOM PEXHUME
WIH HA IOMY.

3) Hons momyuaTeneld yciyr, yIOBIETBOPEHHBIX JAOCTYMHOCTBIO YCIYT IJIs
UHBAUIOB (B % OT 00IIEro Yyucia ONpOIICHHBIX MOJTy4YaTelei yCiIyT - MHBAJIHUJIOB).

IV. Kpurepnii «lo0poxkenaTrebHOCTb, BeKIHMBOCTH PAOOTHUKOB
OpPraHu3anum»

Ilokazamenu, xapakmepu3syloujue 000poIHceIamenbHOCMb, 8eHCTUBOCHLb
pabomuuxos opzanuzauyuu (yupexicoeHus)

1) Hons momywareneil yciyr, yAOBIETBOPEHHBIX 100pOKENATENbHOCTHIO,
BEXKJIMBOCTHIO PpPAOOTHUKOB oOpraHu3anuu (YUpekIeHus), 0O0ecTeunBaronux
NEPBUYHBIA ~ KOHTAaKT ¥  WHOOPMHUPOBAHHME  TOJy4aTels YCIyrd TpH
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HEIMOCPEICTBEHHOM OOpaimieHnn B opranu3anuio (B % ot ofmero dyucna

OTIPOLLIEHHBIX MOJIy4aTese yCiyr).

2) Honsg momywaTenel yciayr, yJIOBJIETBOPEHHBIX I0OpPOKENATETbHOCTHIO,
BEXJIMBOCTbIO pPA0OTHUKOB OpraHu3aluu (YUpexJeHus), oOecreunBarouux
HETIOCPEICTBEHHOE OKa3aHWEe yCIAyrd TMpH OOpalleHud B  OpraHU3aluio
(yupexaenue) (B % OT oOI1ero 4ynciia OMpoIICHHBIX MOy4YaTeIeh yClIyr).

3) Hons momyuaTtenedt yciyr, yAOBJIETBOPEHHBIX T0OpOKEIATEIHHOCTHIO,
BEXJIMBOCThIO PAOOTHUKOB OpraHu3aluu (y4pexkIEHUs) IpH HCIOIb30BAHUU
JUCTAaHLMOHHBIX (POPM B3aUMOJEUCTBUS (110 TeNe(OHY, M0 IIEKTPOHHOU MOYUTE, C
MOMOIIBIO 3JIEKTPOHHBIX CEPBUCOB (ITOAAYM 3JIEKTPOHHOrO OOpalieHus (3kajaoObl,
NPENJIOKEHUS ), MOTyYeHUEe KOHCYJIbTAllMU MO OKa3bIBa€MbIM yciayraMm u 1p.) (B %
OT OOILIETO YKCIa ONMPOIICHHBIX MOTyYaTeNne yciyr).

V. Kpurepuii «Y/10BJIeTBOPEHHOCTh YCJIOBUSIMU OKA3aHUS YCIYI»

Ilokazamenu, xapaxkmepusyrwuwjue y0061€MEOPEHHOCHb  YC10BUAMU
OKA3aHUA yCiy2

1) Jdons momyvareneit yciyr, KOTOpble TOTOBBI PEKOMEH0BATh OPraHU3aLUI0
(ydupexeHne) poACTBEHHUKAM U 3HAKOMBIM (MOIJIM Obl €€ peKOMEHA0BATh, ECIIU
ObI ObLJIa BOBMOXKHOCTH BEIOOpA opranu3aiuu (yupexaeHus) (B %o oT oO1iero yucia
OTIPOIIIEHHBIX MOJTyYaTeNeil yCiyr).

2) Jlons modywaTene yclyr, YIOBJIETBOPEHHBIX OpPraHUW3alMOHHBIMU
YCIIOBUSIMU OKa3aHUs YCIYT - rpadukoM padboThl opraHu3anuu (yupexaeHus) (B %
0T OOLIET0 YMcIa ONPOIICHHBIX OyYaTesel yCyr).

3) Jona nomyuaTeneid yCIyr, YyAOBJIETBOPEHHBIX B LEJIOM YCIOBUSMHU
OKa3aHus yCIIyT B OpraHu3anni (yupexaeHun) (B %o oT 00IIEero yncia OnpoLIeHHbIX
HOJTy4yaTesIen yCIyr).

1.3. MeTtoasnl coopa nuapopmauuu

B pamkax npoueaypst HOK YO/l ucnonb30BaiuCh CIEAYIOMIME METOJbI
cOopa uHdpopmaIuu:

- OHJIAWH-OMPOC PECHOHJCHTOB C HMCIIOJIb30BAHUEM HHTEPHET-IIATHOPMbI
JUTSI OTTPOCa;

- AaHAJIN3 CAaUTOB OPTaHU3ALUN;

- HEBKJIIOYEHHOE HAOJIOZICHHE 3a KauyeCTBOM YCIOBUU OCYUIECTBICHUS
o0pa3oBaTeNnbHON JCSITEIBHOCTH B 00pa30oBaTEIbHOM YUPEKICHUW/ aHAIIN3
pabouux KapT, MPeA0CTaBIEHHBIX 00pa30BaTEIbHON OpraHU3aIUeH.

Pa3znen 2. Onucanne MeTOAMKH U TEXHUKH NMPOBeAeHHsI HCCJIeI0BAHNS

2.1 ®opmMupoBaHue BHIOOPKH.

O0beM BBIOOpDKM TpU TPOBEICHUM OHJIAMH-OMPOCAa PECTIOHJICHTOB
YCTAaHOBJIGH B COOTBETCTBUM METOMMKOW BBISBICHUS W OOOOIICHHMS MHEHHUS
TPpaKJaH O KA4eCTBE YCIOBUIN OKa3aHMs yCIyT OpraHu3aiusMu B chepe KyabTyphl,
OXpaHbl 3/I0POBbsI, 0OpPa30BaHUs, COLUAIBLHOTO OOCTYXKUBaHUS U (eaepaTbHBIMU
YUPEKACHUSIMU MEJIUKO-COLMATIBbHON JKCHEPTU3bl, YTBEPKIACHHOU MPUKA30M
Muntpyzaa Poccun ot 30.10.2018 Ne 675H.
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HeoOxomumoe © J0CTAaTOYHOE KOJMYECTBO PECIIOHACHTOB OIMPEACIICHO
HanpaBJIeHHOU (LleJIeBOi) BBIOOPKOI, C YY4ETOM TOr0, YTO ONPOC MPOBOJUTCS B
[EJeBOM TIpylie — mnojydareraeil o0pa3oBaTeNbHBIX YCIYyr B 00CieITyeMoM
yapexJaennd. B o0ciieoBaHMM TPUHSIM ydacThe 673 poaurtesneil/ 3aKOHHBIX
MPEICTABUTENIEN HECOBEPIIEHHOJETHUX MOJYYaTelIe yCIyr — BOCIUTAHHUKOB
JETCKOro cazaa. PecrnoHaeHTaMu SIBISIIOTCS J1€€CIIOCOOHBIE IMOJTY4YaTedu YCIYT.
HecoBepuienHosieTHrE MOTydaTenn yCiIyr B BO3pacTe 10 14 JIeT He MOTYT SIBJIATBCS
PECIIOHICHTaMHU.

2.2. Onucanve METOAMKHU U TEXHUKH MPOBEACHUS ONPOCA Mojydyaresien
yCJIYI ¢ MOMOIIBI0 MeToAa OHJIalH aHKeTtupoBanusa B MBJIOY r. Upkyrcka
perckuu cag Ne 145.

Uudopmamuss o mnposegenun HOY  VYOJI Obuia jgoBeneHa 110
oOpazoBaTenbHOM oOpranu3auud. OTBETCTBEHHBIM OT OpraHU3alUd MOJYYHII
MHCTPYKTaX O IPOBEJICHUH OHJIAH aHKeTUpoBaHus. COTpyJHUK 00pa3oBaTeIbHON
OpraHu3alluyd 3aloJHsUT padoune KapThl, OTpaXkas HaJIU4Ue M JOCTYIHOCTb
uH(popMaIi Ha HTHPOPMALIMOHHBIX CTEHJaX OpraHu3aluu U GUKCUPYSI COCTOSIHUE
JNOCTYITHOM CPEABI 11 HMHBAIUJIOB. DKCIEPTHI OpraHu3aluy — ONepaTopa MpoBen
aHanu3 OQUUUAIBLHOTO CcaiTa OpraHu3allMk, CpPaBHUB JaHHbIE aHalu3a C
pe3ynbTaTamMu camooociieioBanus. [loydeHHbIe TaHHbBIE 3aHOCHIIMCH B PACUETHbBIE
TaOIUIBI, U3ydalduch (OTOOTUETA, MpUiIaraemMble K pabouum kaprtam. OnpocHble
OlaHKM [ OLEHKM KadecTBa YCJIOBHHM OCYILECTBICHUS 00pa3oBaTeNIbHOM
NESATENPHOCTH B 0OCIEIyeMOM YUPEXIACHUH COOTBETCTBOBAIU CIIEIYIOIIUM
TpeOOBaAHUSIM:

— COJZIEpIKajii HE MEHEE OJJHOTO BOMPOCA 0 KaXKA0MY IMapaMeTpy oKa3aTess
OIIEHKH KayeCTBa B COOTBETCTBHUHM C ONEPALMOHHON MOJIEIBIO UCCIIEI0BAHUS;

— ObUIM JOCTAaTOYHBIMU JJIsi  (OPMUPOBAHUS KOHKPETU3UPOBAHHBIX
IPEIIIOKEHNUN 110 YIYyUIIEHUIO IEATEIbHOCTH OPraHU3aLUu;

— B aHKeTe ObUI MPEeIyCMOTPEH OTKPBITHIA BOIPOC, MO3BOJSIOLINMA
PECIIOHJEHTY OCTABUTh NPEMJIOKEHUS 10 YIYUILICHUIO YCIOBUM OKAa3aHUs YCIYT B
JAHHOW OpraHu3alnH.

[Tpu HEOOXOUMOCTH, SISl YTOUHEHHSI HEOOXOUMBIX CBEJIEHUH 00 yCIOBUAX
peanu3anuu 00pa3oBaTENbHONW JIEATEIbHOCTH B OpraHU3allid OINepaTop HMel
BO3MOXHOCTh CBA3aTbCS C PYKOBOAMTEISIMA  YUYPEKIEHUH, W  YTOYHHUTH
uHbOpMAITHIO.

2.3. Onucanue MeTOAUKHM U TEXHUKH MPOBeeHNSI OHJIANH-0IIPoOCca

[Tpu mpoBeieHUHN OHJIAMH-OTIPOCa MOTyYaTeIeH YCIyT UCIOJIb30BAJICS CAT
https://socexpert03.ru/, KOTOPBII COOTBETCTBYET MPEIBSIBICHHBIM TPEOOBAHUSIM C
WHTEPHET — pecypcam, UCTIOIb3YEMBIM JIJIsi TPOBEICHUSI OHJIAH OMPOCOB:

— UMeeT yI00HbBIN HHTEpPEIC s PECTIOHICHTOB;

— UMEeT HaJIM4Hhe BO3MOKHOCTH Pa3MEIICHHsS CChUIKM HAa OHJIAH aHKETy B
MCTOYHHKAX MAacCOBOM KOMMYHHKAIIUU;
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— cootBerctByeT m. 2.1. ct. 13 ®enepansHoro 3akoHa Ne 149-d3 ot
27.07.2006 «O6 undopmaiuu, HHGOPMAIMOHHBIX TEXHOJOTHSAX W O 3alluTe
uH(pOpMAIUN.

- CChUIKA HA OHJIAH aHKETy yJ0OHa Ui MCIOJIb30BAaHUS U OOECIeUMBAET
OpsIMOM MEePEX0/]T K 3al0JHIEMON aHKETE € JIF00O0r0 3JIEKTPOHHOTO YCTPOUCTBA.

B pe3ynbrate o0OcnenoBanus:

- IOJTy4€HO U 00paboTaHo 673 aHKET, 3alOJHEHHBIX OHJIANH;

- 3aMOJIHEHO TPU KapThl YJAJEHHOTO HAOMIOACHUS, C MpUIaraéMbIMU
dboTooTUeTAMH;

- 2 KapThl OIIEHKHU CaiiTa OpraHu3aIuy.

Paznen 3. UnTepnperanusi KpuTepueB U NMoKa3arTesieil OLEHKH Ka4ecTBa

Pacuetpl 3HaueHUI KpUTEPUEB OLICHKW KayeCTBA YCJIOBUU OCYLIECTBIICHUS
obpazoBarensHoOl nesarenbHOocTH B MBJIOY 1. MpkyTcka aerckuii cax Ne 145, Op1u
MOJIyYEHBl B PeE3yJibTaTe pealu3allud MPeIyCMOTPEHHBIX METOAOB cOopa
uHpopManmu:

- OHJIAMH-OTPOCa PECTIOHJACHTOB C UCIOJIh30BAaHUEM HHTEPHET-TIAT(HOPMBI
JUJIs1 OITPOCa;

- aHaJM3a caiTa OpraHu3aluu;

-HEBKJIFOUEHHOTO HAOJIIOJICHHUSI 3a KadyeCTBOM YCJIOBHM OCYIIECTBIICHHUS
o0pa3oBaTeNnbHON JESITENIBHOCTH OpraHu3alMyd - aHajiu3a pabouyux Kapr,
PeIOoCTaBIEHHBIX 00pa30BaTEIBLHON OpraHU3aIen.

3.1. Kpurepuii «OTKpPBITOCTb M JAOCTYNIHOCTH HHPopMamuu 00
OpraHu3anum»

JletanibHple  3HA4YEHUS ~ PACCMOTPEHHBIX  MOKAa3aTeliel  KpUTepus
«KombpopTHOCTB yCIoBUi MTPeIOCTaBICHUS yCIyT» MpeAcTaBieHbl B Tabmuie 3.1

Tabmura 3.1
OTKPBITOCTH M JOCTYNIHOCTH HH(GOpPMAIIMU 00 OPraHU3aluU
OTKpBITOCTH M JOCTYNIHOCTH HH(pOpMAUH 00 OPraHu3alu
g 55 28
=
- g 8% SE . s
o = ‘S o = 8= > -8 g m E
=
SEzSE22E 8% g SEzEx5 83
S5 _.36¢E% = EE&E S 8gzHg8
:EEEESEZ 22252 CEEABEE
- T >3 5 £ 59§ = T EAE S =
2. 8E28% SE°§ 8 SESSY8E
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S g2 Do % <’ 5&S B E S = G- ==
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=4 Sdla E X
MBJIOY  r. Hpkyrcka 93 1 100.0 97.6
= b b 73
nerckuii cag Ne 145
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CornacHo «MeTOaUYECKUM PEKOMEHJIAlMsIM K €IMHOMY MOPSAKY pacuera
MoKa3zaTejed  HE3aBUCHUMOM  OLIEHKM KadyecTBa YCJIOBUUM  OCYILECTBIICHUS
oOpazoBaTeIbHON JIEATSIILHOCTH OpraHU3aIUsIMHU, OCYIIIECTRIISIOIIUMHU
00pa3oBaTEIbHYI0  JACSATEIBHOCTh IO  OCHOBHBIM  00I1I€00pa30BaTEIbHBIM
nporpaMMam, oOpa3oBaTeNbHBIM MpPOrpaMMaM CpeaHero MnpodhecCUOHATIBHOTO
o0pa3oBaHMs, OCHOBHBIM  IIporpaMmaM  Npo(ecCHOHAIBLHOrO  OOyYeHHs,
JIOTIOJTHUTEIBHBIM 00111e00pa30BaTebHEIM MPOTpaMMaM (C YYETOM OTpPACIIEBBIX
ocobenHocter)» ot 23.02.2023 rojma Ha CTEHJAX YUYPEKIACHUH JTOKHBI OBITH
npeAcTaBieHbl 11  eauHUIl JTOKYMEHTOB, OOSI3aTENbHBIX [JIS JIOIIKOJIBHBIX
oOpazoBarenbHbIX opranuzauuii. Ha wundopmanumonnsix crenmax MBOVY r.
Upkytcka perckuii cam Ne 145 mpencraBieHo Oosibliasi 4acTh HEOOXOIMMBIX
JIOKYMEHTOB, KOTOPbIE B MOJHON Mepe 00€CIeUnBaIOT OTKPHITOCTh U JIOCTYITHOCTD
uHpopMann 00  yupekIeHUH. PekoMeHayeTcss pa3MecTUTh JIOKaJIbHBIE
HOPMATHUBHBIC AKTHI U CBEJICHUS O MEJArorM4eCKOM COCTaBE.

CornacHo «MeToMuecKkuM peKOMEeHAAIMsIM» Ha caiiTax oOpa3oBaTeIbHBIX
YUPEKJICHUM TOHKHBI OBITH MPEICTABIICH HENbIN Pl JOKyMeHTOB. OpraHu3aius —
omepaTop MocCUUTANIa IEJIecO00pa3HbIM ONpPEACTUTh, HabOp U3 43 Mo3uIui 1S
OLICHUBAHUSL.

Anamu3 canta MBJIOY r. Hpkyrcka perckui camg Ne 145 mno3Bosui
chopMynupoBaTh clieayromue O0O0O0OIIEHHBIE BBIBOJBI: CaWT HUMEET IMOJTHOE
CoJIepKaTelIbHOE HAIlOJIHEHUE, COOTBETCTBYIOIee TpeOoBaHMsIM. BMecTe ¢ Tem,
HEOOXOJUMO COBEPIICHCTBOBATh OOpaTHYH CBsA3b. lIpemiaraemelii BapuaHT
B3aUMOJICHCTBHS TpeicTaBUTeel 00pa3oBaTeILHON OpraHU3aIluy U MOCETUTEIICH
caiiTa MyTeM pa3MEIICHHUS COOOIICHUN HMEeT CcTaHaapTHoe OQpOpPMIICHHE, HO
HEJIOCTATOYHO YJIOOHBIM, TaKk Kak TpeOyeT aBTOpU3AllMKd IIOCETUTENS uepes
mwiatrpopmy «locycnyru». Takxke Ha caiiTe He mpencrtaBieH cepBuc «Yacto
3a71laBa€MbI€ BOTIPOCHD».

Jlons mosyuarenen yciayr, yAOBIETBOPEHHBIX OTKPBITOCTBIO, IOJIHOTON U
JOCTYIMTHOCTBIO HH(popmMaruu o aesteabHoctd MBJIOY 1. UpkyTcka netckuii caj
Ne 145, pazmernienHoit Ha HHGOPMAIMOHHBIX CTEHJAX, HA OQUIIMAIIBHOM CalTe B
nH(OpMaIIMOHHO-TeJIEKOMMYHUKaIMoHHON cetu «UHTepHET» (B % OT 00I11ero
YuCyIa OMPOIIEHHBIX MoJydaTeseil yenyr) coctaBisieT 97,6%.

3.2. Kpurepuii «kKoM(poOpTHOCTD YCJI0OBHII PEIOCTABICHHUA YCIYI»

JleranibHple  3HA4YEHUsT ~ PACCMOTPEHHBIX  MOKAas3aTejiel  KpUTepus
«KompopTHOCTB yCcIOBUI MTPEIOCTaBICHUS yCIyT» TpeacTaBieHbl B Tabnuie 3.2

Tabnuna 3.2
KomdopTHOCTH yC/I0BHII PEeI0CTABIEHNS YCIYT

Mepepat vepes [Anaznok 07.05.2024 05:21 GMT+03:00 / \

440a6733-3e7c-474f-b039-7648920e4c73 | |::|1

CrpaHuvua 9 ns 17 \

"/



KomdopTHOCTH yc/10BHMii pe1ocTaBIeHUs YCIYT

2.3 lons momy4aTeneit ycmuyr,
YIOBJIETBOPCHHBIX KOM(OPTHOCTHIO
YCIIOBUA, B KOTOPBIX
OCYIIECTBISIETCS 00pa3oBaTebHast
JIeSITEIbHOCTh

Hanmenopanue 2.1 Hannuune KOM(pOPTHBIX yCIOBUI
OpraHu3anuu JUIs TIPeIOCTaBIICHUs yCITyT

MBJOYVY r. Upkyrcka 100 97.9

nerckuii cax Ne 145

AHaJIN3 TPEJIOCTABICHHBIX MAaTEPUAJIOB CBUIECTEIBCTBYET O HAJUYUU BCEX
UHAMKATOpoB. B memom, mo cymMme mokaszaTeneid, KOM(OPTHOCTh YCIOBHIA
obOpazoBarensHOil nesarensHocTH B MBJIOY r. Upkyrcka gerckuii cag Ne 145
ornenuBaercs B 97,9 -100 OGamnoB. 3aech ecTh KOMGOPTHAsT 30HA OTIBIXA IS
MOCETUTENIEH, MUThEBas BOJA ISl JIET€d HAXOJIWUTCS B JOCTyIE, CAHUTApPHOE
COCTOSIHME TIOMEIIICHU OTInYHOe. B momenennn o0pa3oBaTenbHON OpraHu3aiiu
IPEACTABIIECHBI PA3HBIE AIIEMEHTHI HABUTALINH.

3.3. Kpurepuii 3. «/locTynmHOCTB yCJayr AJii HHBAJIUA0B)
JletanibHple  3HA4YEHUS  PACCMOTPEHHBIX  MOKAa3aTeliel  KpUTepus
«locTynHOCTB yCyr a1 MHBAIUIOBY IpencTaBieHsl B Tabnuue 3.3

Tabmuma 3.3.
I[OCTyHHOCTL YCIayr aJjsi HHBaAJIHUI0B
I[OCTyHHOCTI) yYcayr aJjiss HHBaJIu/10B
3.1. O6opynoBanue | 3.2.. Hamuuwne B 3.3.. Jons nomyqareneit
MOMEIEHU I 00pa3oBaTenbHOM YCIIYT, YAOBIETBOPEHHBIX
HanMeHoBaHMe OpraHu3aI|u 1 OpraHu3aIy YCIOBHH | JIOCTYITHOCTBIO
NPHJIETAIONIEH K JOCTYITHOCTH, 00pa3oBaTeIbHBIX YCIyT
OpraHu3anvu OpraHu3aIiu MO3BOJIAOIIUX JUIS UHBAJIAIOB

TEPPUTOPHUH C WHBAITMIAM [TOJIy4aTh

y4EeTOM obpazoBaTebHBIE

JIOCTYITHOCTH JJISL YCILyI'M HapaBHE C

WHBAIIUI0B JIPYTUMH
MBJIOY r. Hpkyrcka 80,0 100,0 94,6
nerckuii cag Ne 145

dopMupoBaHUE JOCTYIMHOW Cpelbl B 0OO0pa30BaTENbHBIX OPTaHU3AIUIX
sSBjsieTCs Haubojee NPOOJEMHBIM KpPUTEPUEM pealiu3alid 00pa3oBaTelbHON
JEATEIbHOCTH, TaK KaK CBSI3aHa C MHOXXECTBOM (haKTOpPOB, KOTOPHIC YCIOXKHSIOT
ObICTpOE€ W  TOJIOKUTEJIBHOE  pElIeHHWE JAaHHOrO0  BOMPOCA:  HEJAOCTATOK
(buHAHCUPOBAHUS, CIIOKHOCTH, CBSI3AHHBIE C APXUTEKTYPHOU PEKOHCTPYKIIHEH
3JIaHUA, HECBOEBPEMEHHOCTh PEIICHHS MPOOJIEM CO3MaHMs TOCTYITHON CpPEebl TIPH
OTCYTCTBUU B 00pa30BATEIHLHOM YUPEKICHUN BOCIHUTAHHUKOB C OTPAaHUYCHHBIMU
BO3MOXKHOCTSIMU 3710poBbs (OB3) u 1p.

B xone nposenennss HOK YO/l B MBIOY r. Upkytcka nerckuii cag Ne 145
AKCHEPTY OpraHu3aluu — omepaTopa BBIICHUIOCh, 4YTO B o0OciemyeMoin
00pa3oBaTENbLHOM OpraHM3allui JIOCTyIHas cpena QopMupyeTcs, MpOBeIeHA
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MacmtabHas paboTa B JaHHOM HampaBlieHuH. Ha BXxoae B moMenieHne mocTpoeH
naHayc. B kadecTBe ycClOBHH OCTYNHOCTH B 0Opa3oBaTeIbHOM OpraHu3aluu
NpE/ICTaBIICHbl albTEpHATUBHASL BEPCHUS cailTa, UMEIOTCS JIOTOBOPHI Ha OKa3aHUs
ycIIyT TU(DII0 U CypoNepeBOUNKA, HA3HAYEHbI OTBETCTBEHHBIE 32 COMPOBOXKICHHE
UHBaNUAOB. Briewatyiger Hammuue y paOOTHMKOB OpPraHU3allMM MHO>KECTBEHHBIX
yIOCTOBEPEHU, MOATBEPKIAIOIIMX MPOXOXKICHHE 00YUEHHS 110 COMPOBOXKIECHUIO
MHBAJIA/IOB.

Jlia obecnieueHuss B 0Opa3oBaTENbHOM OpraHU3allUM  JIOMOJHUTEIBHBIX
YCIOBUI JOCTYHMHOCTH, JUIsl AyONIMpOBaHMs [UIsl MHBAIMJIOB 10 CIYyXy U 3PEHHIO
3BYKOBOW U 3pUTENbHON MHGOPMALIMK, HEOOXOIUMO 00ECIEYUTh HATMYUE ayTUO0 U
BUJeonHpopMaropoB. Takxke cienyer oOpaTUTh BHUMaHHWE Ha HEOOXOAMMOCTD
pa3mMeleHusa Tabiuyek co mpudrom bpaitng okoiio MHPOPMAIMOHHBIX CTEHIIOB,
KaOWHeTa AUPEKTOpa, MEIUIIMHCKOrO0 KaOWHETa M JPYruX MOMEIICHW B 3/1aHUU
caga. Takke peKOMEHAYETCs YCTAHOBUTH ITIOPYYHU JIJII MHBAJIUOB HA JIECTHUYHBIX
IpojeTax U B KOpHaopax. ¥ Hayana U OKOHYAHUS JIECTHUYHBIX MapIIEB CIEIYET
Pa3MeCTUTh JKEIThIE CUTHAIBHBIE MOJIO0CHI ISl CIA00BUAIINX.

Cnegyer OTMETUTh, YTO YYacTHUKUA OHJIaliH ompoca (94,6%) B 1enom
yIOBJIETBOPEHBI JOCTYITHOCThIO 00Pa30BATEIbHBIX YCIYT ISl MHBAJIUIOB.

3.4. Kpurepunii 4 «/loOpoxesaTeIbHOCTb, BEAJIUBOCTH PAOOTHUKOB
OpraHu3anuin)

JletanbHble  3HAYEHHUs] ~ PACCMOTPEHHBIX  TOKa3zaTreled  Kpurepus
«/1oOpokenareabHOCTh, BEXKIMBOCTh PAOOTHUKOB OpraHU3AlMI MPEICTABIICHbI B
Taomure 3.4

O1eHKH PECTIOHICHTOR 110 IMOKa3aTeIsIM 00CIeyeMOT0 KpUTEpHs SIBIISIOTCS,
BBICOKMMH — B auamna3one 95,4 — 98,3 6aymios.

Ta6numa 3.4
J1o0poiKeIaTe/IbHOCTh, BEKJINBOCTh PAOOTHUKOB OPraHM3alMid

JloCTYNHOCTB YCJIYT /ISl HHBAJHU/I0B

B3aHMOHeﬁCTBHH, TMMOJIyYCHUA

KOHCYJIBTAIMH TI0 OKa3bIBAEMBIM
ycIryram | 1p.)

2 2

=~ =

HanmenoBanue g =
a2} ™

OpraHu3anum = =
< <

— [

o o

o o

4.1. Y 10BJIETBOPCHHOCTH
J0OPOIKENATENBHOCTBIO, BEXKIMBOCTHIO
PabOTHHUKOB OpraHU3aIlnH,
00eCIeunBaOIMX EPBUYHBIN KOHTAKT)
¥ HGOPMHUPOBAHHE TTOTyYaTENs
00pa3oBaTeNbHOM YCITyTH pu
HETOCPEICTBEHHOM OOpaIllcHHH B
4.2. Y 10BJIETBOPEHHOCTH
J0OPOXKENATETHHOCTHIO, BEXKIUBOCTHIO
PabOTHHUKOB 00pa30BATEIILHOM
OopraHu3aIum, 00ecIeYnBaIOITUX
HEMOCPEICTBEHHOE OKa3aHUe YCIIyT
(BocmuTaTenn) mpu oOpaIeHuN B
4.3. Y 10BIE€TBOPEHHOCTD
JI0OPOXKENATENBHOCTHIO, BEKITHMBOCTHIO
PpabOTHHKOB OpraHU3alUK IPU
UCIOJIb30BAHUHU TUCTAHIIMOHHBIX (hOPM

MBJI0Y r. Hpkyrcka 99.3

\O
oo
\&

97,9

nerckuii cax Ne 145

3.5. Kpurepnuii 5 «Y10BJIETBOPEHHOCTb YCJIOBHSIMH OKA3aHUS YCJIYD)
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JletanbHble  3HAYEHHS ~ PACCMOTPEHHBIX  IOKAa3aTeled  KpUTepHs
«Y IOBJIETBOPEHHOCTh YCIOBUSAMHM OKa3aHUs yCIIyr» npeacTasiieH B Taonuie 3.5

Tabmuual.s
Y10BJIETBOPEHHOCTD YCJIOBUSIMHU OKA3aAHHUA YCJIYT

Y10B1eTBOPEHHOCTD YCJIOBUSIMHM OKA3aHUS YCJIYT
HanMeHOBARHRE 5.1. TotoBHOCTH 5.2. 5.3.
moJiyJyaresiell yeiayr | Y I0BIETBOPEHHOCTh Y 10BJIETBOPEHHOCTh
OpraHusanuu PEKOMEHI0BATh nojyJarenen nojyvarenen
00pa3oBaTeIbHYIO 00pa3oBaTebHBIX | 00Pa30BATENBHBIX YCIYT
OpraHU3aIHIo yCayr ynoOCcTBOM B I[CJIOM YCJIOBHSIMU
POJICTBEHHHKAM U rpaduka paboTsl OKa3aHUs YCIyT B
3HAKOMBIM OpraHu3zaryuu o0pazoBaTeIbHOM
OpraHusalyu
MBJIOY . Npkyrcka 97,3 98,4 98,2
netrckuii cax Ne 145

B nenom, no nokasarensam 5.1 «Zlosg nosmydaTenen yeayr, KOTOpbIe TOTOBbI
PEKOMEHA0BaTh OpraHu3aluio (y4pexJeHUEe) POJCTBEHHUKAM U 3HAKOMBIM»
OIIEHKH PECHOHAEHTOB, 5.2 «Jloyma moiy4yaTeneil yciayr, YIAOBIETBOPEHHBIX
OpraHU3allMOHHBIMU YCJIOBUSAMM OKa3aHUs yciayr», 5.3 «/lons nonyyareneit yciyr,
YIOBJIETBOPEHHBIX B LIEJIOM YCJIOBUSIMH OKa3aHMS yCIyr B OpraHU3alun» OLECHKU
OKa3aJuch CTAOMILHO BRICOKUMH — OT 97,3 1o 98,4 6amnos.

3.6 Omnmucanue cpeJHUX 3HAYEHUH KPUTEPHUEB W COCTABJISIIONIUAX
noKasareJieu

CpenHue 3HaueHUs MO OOIIMM KPUTEPHUSIM OLICHKM KauecTBa YCIOBUMU
ocyulecTBIeHUs: 0OpazoBaresbHOM AestenbHocTd B MBJIOY r. UpkyTcka eTckuii
can Nel45 cocraBmstor ot 92,4 Gamia 10 99,0 6ani0B U MO3BOJIAIOT OMPEAETUTD
ATOrOBBIN O0aut - 97,0.

CpenHue 3HaYCHUS MPECTaBICHBI B TabmuIe 3.6

Tao0muna 3.6.
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CpenHue 3HAYeHHUS] KPUTEPUEB OLEHKHM KadeCcTBa YCJIOBMII OCYIIeCTBJICHUSA
oOpa3oBaresabHoil aesatebHOCTH B MBJIOY 1. UpkyTcka gerckuii cag Nel4S,
B 0asl1ax
HanmenoBaHue o0pa3oBaTeIbHOM Ouenka mo rpymnie nokasareJeun
OpraHu3anuu
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HopMmaruBHbie 3HaUeHUS 100 100 100 100 100 100
1. MBJIOY r. Upkyrcka 97,0 99,0 924 98.6 98.0 97.0
yT b 9 b
nerckuit caxg Nel4s

Paznen 4. OneHka kadecTBa YCJ0BHil OCylIecTBJIEHHMsI 00pa3oBaTe/IbHOI
nesitesbHOcTH B MBJIOY ropona Upkyrcka nerckuii cax Ne 145

B nmamnom pasnmene mpencrtaBieHa wuH(OpMalus MO 00CIEeIyeMOMY
00pa3oBaTeNbHOMY YUYPEKIECHHIO, PEKOMEH/IAIMK 110 TOBBIIMICHUIO TOKa3aTemeH,
3HAQ4YEHUsI KOTOPBIX COCTaBJISIIOT MeHee 100 OaioB MO KaKJIOMY U3 KPUTEPHUEB.
Taxke mepeyucieHpl 3aMEUYaHUs/TIOKETAHNS TTOTydaTeNIed yCIyr B OTHOIICHHUH
TTOBBINICHNUS] Ka4eCTBa YCIOBUN OCYIIECTBICHHS OOpa30BaTEIbHON NESITEIHEHOCTH
yapexaeHuemM oopazoanus (nmpu Hamuun). Ctaib 1 opdorpadus pecrnoHISHTOB
COXpaHEHBI 0€3 U3MEHEHUSI.

4.1. 3ameuyanus u npeaioxkenus no pesyjabratram HOK YOI B MB10Y
ropoaa Upkyrcka nerckuii cax Ne 145

B pamkax npoBeneHHsS ~HE3aBUCMMOW OLEHKM KadecTBa  yCJIOBHUU
OCYIIECTBICHUS 00pa30BaTEIbHOM AESATEIbHOCTH OBLIO OMPOIICHO 673 mosydaress
yCIyT METOAOM OHJIaiH aHKeThpoBaHHuA. OQUIMANBHBIA CAWT YUPEHKACHUS,
KOTOpPbIM ObUI TpOaHAIM3UPOBAH B XOJE MPOBEACHUS HE3aBUCUMON OLEHKH:
https://rused.ru/irk-mdou145/

OcHOBHBIE HENOCTaTKU W pekoMmeHgauuu 1o wuroram HOK VYO/I

MpeaCcTaBIIeHbI B Tabmute 4.1
Tabnmma 4.1

\ Ne \ Hegocrarkm, BeisiBjeHHbie B xone HOK \ IIpeasioxenns Mo yay4IieHHI0 Ka4ecTBa
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\ padoThHI OPraHu3anum

I. OTKpBITOCTH M JOCTYNHOCTH HH(pOPMALMHU 00 OpraHu3anuu

1 ‘ He BbIsiBIIEHBI ‘ Her
I1. KomgopTHOCTB YC/10BHI NPEIOCTABICHHS YCIYT
1 ‘ He BoIsiBnieHBI ‘ Her

II1. TocTtynnHOCTB yCaIy

I JJ151 HHBAJIUI0B

OrpaHnnyueHHOE HAIMYUE B
00pa3oBaTelIbHOI OpraHu3aluy yCIOBUIt
JIOCTYITHOCTH, TIO3BOJISIIOIINX WHBAIHIAM
H0JTy4aTh 00pa30BaTENbHbBIC YCIYTH
HapaBHE C JPYTHMHU:

- BO3MO)KHOCTh MPEOCTABICHUS
00pa3oBaTeNbHBIX YCIYT B
JIMCTAHIIMOHHOM PEXKHME HIIH HA JIOMY.

B ciny4yae He00X0AUMOCTH PACCMOTPETH
BO3MOKHOCTb NPEIOCTABICHUS
00pa30BaTeNbHBIX YCIYT B
JUCTAHIIMOHHOM PEXHME.

Y CTaHOBUTH NOPYYHU B KOPUAOPAX U HA
JECTHHLAX.

Y CTaHOBUTH JONOTHUTEIbHbIE TAOIMUKU
co mpudrom bpaits.

IV. JloOposkes1aTeJIbHOCTb, BEKJIMBOCTh PA0OTHHKOB OPraHU3AIUH

OO6patuTh BHUMaHWE HA 3aMEUaHUs

[TpoBectr paboTy ¢ MepcoHaIOM

poauTenel rpyOOM OTHOILIEHUH K JIETSM.

V. Y10B1€TBOPEHHOCTb YCI0BUAMHU OKA3aHUSA YCIYT

1 He BriaBieHEI Her
[ToompuTk paOOTHUKOB, TOTYYUBIITUX
XOPOIITHE OT3BIBHI

KOMMEHTapI/II/I PECIIOHAECHTOB

OrpomMHas 0naroJapHOCTh BOCHUTATENSAM W HsHEUKe rpymmbl S10inoHbKa cany 145. Mpuna
AnnpeesHa, Onbra OneropHa u Tarbsina CepreeBHa)

Jlo6GaBbTe TIepcoHay MPEMHUIO 3a padoTy

XKenaem Hamemy AeTCKOMY caay yclexoB B paOoTe, TOCTOMHOI OIIaThl U caMmoe IJIaBHOE
OmaroapHbIX poIUTENEH.

[IpouBeTanue Hamemy grodumomy 145 cany

XKemnato BceM paOOTHHKaM JIOIIKOJIBHOTO 00pa30BaHus 340POBbs U MOOOJIBINE 3apIljary.
Xotenoch Obl, 4TOOBI B Tpymnie KonoKoapuuK ryssim ¢ AeTbMH OO0JIbIIE, TaK KaK MaJlo TyJISOT
KonunyectBo gereit B rpymme yto0 He mpeBbimano 20 4enoBeK, MOMELIEHHs HeOOJbIINe.
CrnanpHble MeCTa JOJKHBI OBITh OTJEJIBHO OT UTPOBOM 30HBI, YTOO MOXKHO OBLIO TPOBETPUBATH
IIOMEIIIEHUE BO BPEMS CHA.

Xotenock Obl, 4TOOBI AETAM Pa3peIInId UTPaTh COOCTBEHHBIMU UTPYIIKAMU

UtoOs1 B rpymme Obuto He O60bIne 22 nerei!

Bcé xopomio

CrumkoM 00JbII0E KOJIMYECTBO JAeTel Ha oHOoM miomaau! [IpuemiemMoe KOMM4ecTBO eTeH,
He Oombiue 20-25!

Hsineuku cTporue no OTHOIIEHHUIO K I€TSAM B MIIAJIIMX IPYTINax.

Bce 3ameuarensHo! Jlydmue Bociurarenn!

Jereii Mano BeirynuBaroT (rpynna Kojaokoabuuk)

Xorenock Obl, 4T00 MOsABUIICS OacceiH U AJs MaJIbUUKOB KPY>KKH

Tyaser B rpynmne TpedyeT peMoHTa

He HpaBuUTCS Hannu4ue TEIEBU30POB B TPYIIE, T.K. HEKOTOPbIE PAOOTHUKH YacTO BKJIIOYAOT
€ro, JIMIIb Obl IETH CUJIEIH CIIOKOMHO U HE MEIIAJIUCh

Xouertcs, 4To0bI JETUIIKH Yallle TYJISUIA Ha YIIUIe

Her 3ansatnii ¢ aerbmu Miuaqmux rpymm. Jlered He BomsaT Ha ynuiy. Mrpymek B rpymme

MHMHHMAaJbHOE KOJN4eCcTBO. CIUIIKOM MHOI'O JIieTel B T'pYIIic.

4.2. OuenuBanue HOK YO/ B MBAOY r. UpkyTcka gerckmii cag Ne 145
10 HIKAJIe OLIEHOK
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[lIkama oOmeHKHM OOMMX KPUTEPUEB OIEHKM KadecTBa  YCJIOBHUH
OCYUIIECTBJICHUSI  O0Opa3oBaTeIbHOM  JEATENBHOCTM B 00pa30BaTeNIbHbIX
YUpEeXKACHUSIX MPEACTaBICHA CIEAYIOIMNM 00pa3oMm:

- 90 6ay10B U 6oJiee — BBICOKAs OIIEHKA («IYUIIne»);

- 70-89 6amioB — yIOBJIETBOPUTEIIbHAS OIICHKA («CPEIHUEY);

- meHee 70 0aoB — HEYJJOBJIETBOPUTEIbHAS OLIEHKA («XYAIIHEY).

[To Bcem msatu kpurepusim HOK VO]l ob6pa3oBarenbHas OpraHu3aiius
MB/JIOY ropona Upkyrcka nerckuit caa Ne 145 monydnsio BbICOKHE OLlEHKH. B
pe3yapTare  MPOBEICHHWS  HE3aBUCHUMOM  OLEHKM  KadyecTBa  yCJIOBHUH
oOpazoBarensHOil aestenbHoctTd MBJIOY r. Upkyrcka nerckuit cag Ne 145
nostyuusio 97,0 Oansa 4to SBISETCS BBICOKOM OIEHKOM.

3AK/IIOYEHUE

0 COOTBETCTBMH YCJOBHI 00pa3oBaTe/ibHON JeSiTeJIbHOCTH, peajn3yeMoi B
MBJOY ropoaa Upkyrcka nerckuii cag Ne 145, HOpMATHBHBIM NPaBOBbIM
aAKTaM M JIeAITeJIbHOCTH OPraHoOB rocy1apCTBEeHHOI BJIACTH

OCHOBHBIMM HOPMATUBHBIMH aKTaMH, TMOMJIEKAIIUMHU O00sS3aTEILHOMY
UCIIOJTHEHHUIO B YUPEKICHUSIX 00pa30BaHUsl, SIBIISIOTCS:

denepanibHbIi 3ak0H 0T 29 nexadps 2012 roga Ne 273-D3 «O06 06pazoBaHuu
B Poccuiickon @eneparum.

denepanpabiii 3akoH OT 20 wmrons 2000 1. Ne 103-d3 «O6 OCHOBHBIX
rapaHTusax npaB pedenka B Poccutickoit denepammmy.

®enepanbhublii 3akoH 0T 27 utosist 2006 r. Ne 152-®3 «O mepcoHaIbHBIX
JAHHBIX.

®enepanbhbiii 3aKk0H 0T 02 Mast 2006 1. Ne 59-D3 «O nopsake paccMOTpEeHHs
obpamenuii rpaxaan B Poccuiickoit deneparim.
3akoH P® «O 3amure mpaB norpedutenein» ot 07 pespans 1992 r. Ne 2300-1.

HesaBucumas orieHka kauecTBa MPOBOJUTCS B COOTBETCTBUM ¢ DenepaibHbIM
3akoHOM OT 29 nexabps 2012 roma Ne 273-03 «O06 obpazoBanuu B Poccuiickoi
Oenepanuny; DenepanbHbiM 3akoHOM OT 05 nekabps 2017 roma Ne 392-®d3 «O
BHECEHUH U3MEHEHUI B OT/IeIbHBIE 3aKOHOAaTeNbHbIE akThl Poccuiickoit denepaliu o
BOIIPOCAM COBEPILICHCTBOBAHUS MIPOBEJCHUSI HE3aBUCUMOW OLIEHKM KayecTBa YCJIOBUM
OKa3aHUs yCIyT OpraHu3alsiMy B cepe KyJIbTYpbl, OXpaHbl 37I0POBBsI, 00pa30BaHMU,
COIMATIBHOTO OOCITYKMBaHUS U (DefepabHBIMU YUPESKICHUSIMHA METHUKO-COITMATBHON
sKcnepTu3bl»; YkazoMm lIpesunenrta Poccuiickoit @enepanuu ot 7 Mast 2012 roga Ne 597
«O MeponpuATUsIX M0 pealn3aluy TOCYIapCTBEHHOM COLMAIBHOW IMOJIMTHKI;
IToctanosnenuem I IpaBurensctBa Poccuiickoit denepanuu ot 31 mast 2018 roga Ne 638
«O06 yrBepxkaenuu [IpaBui coopa u 0000IIeHNs MHPOPMALIMK O KAa4YeCTBE YCIOBUM
OKa3aHUs yCIyr oOpraHm3aiusiMid B cdepe o00pa3oBaHMs, OXpaHbl 3I0POBBS,
00pazoBaHus, COIUATIBHOTO OOCITYXKHBAHUS U (heIepaTbHBIMU YIPESKICHUSIMHA METUKO-
commanbHOM  aKcrneptus3bl»;  [loctanoenenuwem  IlpaBurensctBa  Poccuiickoit
Oeneparmu ot 10 uronst 2013 roga Ne 582 «O06 yreepxknennu [IpaBun pa3zmernienus Ha
ourmambHOM ~ caiite  00pa3oBaTENIbHOM  OpraHu3alid B MH()OPMAIIMOHHO-
TEJICKOMMYHUKAIIMOHHOW cet  «MHTepHeT» u oOHOBieHuto wuHGopMarmu 00
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oOpaszoBarensHOi opranmzanum»; [Ipukazom Munucrepcrsa ¢unancoB Poccuiickoit
®deneparuu ot 22 uroist 2015 roga Ne 1161 «O cocraBe nHbopMaru o0 pe3ysbTraTax
HE3aBUCHMOM OIICHKM KauecTBa 00pa3oBaTENIbHOM JESTEIBHOCTH —OpraHu3alluid,
OCYILIECTBISIIOLIMX 00pa30BaTENbHYIO ESTEIbHOCTD, OKa3aHUs YCIIyT OpraHu3alusiMy
00pa3oBaHus, COUMAIBHOTO  OOCIY)KMBaHWS, OpraHU3alMsIMU  OOpa3oBaHMU,
pasMeraeMoli Ha OQUIMAIbHOM caiTe I pasMelieHus HHGOpMaIlul O
TOCYIapCTBEHHBIX W  MYHHUIMIAIBHBIX  YUPSKIACHUSX B WH(POPMAIMIOHHO-
TEJIEKOMMYHUKAMOHHOW ceTh «MHTepHeT», U mopsike ee pazmereHus»; [Ipukazom
denepanbHON CTyKObI 110 Haa30py B chepe oOpazoBanus u Hayku ot 29 Mas 2014 rona
Ne 785 «OO6 yrtBepkIeHMU TpeOOBaHM K CTPYKType OQHIMAIBLHOIO —caiTa
oOpa3oBaTeNlbHOM OpraHu3ald B WHGOPMAIIMOHHO-TEJICKOMMYHUKAIIMOHHOM CETH
«HTepHeT» 1 hopMaty mpecTaBieHus Ha HeM uH(popmanmmy; [Ipukazom Muntpyna
Poccuu ot 31 mast 2018 roma Ne 344H «O0 yrepxkaenun EqunHoro mopsijaka pacuera
MIOKa3aTeNiel, XapaKTepU3YIOIIHX OOIIME KPUTEPHH OLIEHKH KaueCTBa yCIOBUM OKa3aHUs
yCIyr opranmzanusiMu B cdepe o0pa3oBaHUs, OXpaHbl 370pOBbS, 00pa30BaHMU,
COLMATIBHOTO OOCITYKMBaHUS U (pefepabHbIMU YUPESKIACHUSIMHA METUKO-COIUMATbHON
skcnepTu3bly; [Ipukazom Muntpyna Poccun ot 30 oxtsa0ps 2018 roma Ne 675H «O06
yTBEPXKJICHUM METOMKN BBISIBICHUS M OOOOIIEHUS MHEHUS TPakIaH O KauecTBe
YCJIOBUM OKa3aHUsl YCIyr OpraHu3alusMu B cdepe KyJabTypbl, OXpaHbl 370POBbS,
00pa3zoBaHusl, COUMATIBLHOTO OOCITYXKUBAHUS U (heiepalbHbIMU YUPEKACHUSIMHA MEIUKO-
COLIMAJIbHOM SKCIEPTU3BDY.

[IpoBeneHHass 3KcmepTM3a B  aCHEKTe MpeaMeTa HCCIEeNOBaHUs —
HE3aBUCUMOM OIICHKM KadecTBa YCIOBUN 00pa3oBaTENbHOU JIEATENBHOCTH B
MB/JIOY r. Upkytcka gerckuid caa Ne 145 nmpoaeMoHCTpupoBaia:

OCHOBHBIE TOJIO)KEHUSI YKA3aHHBIX 3aKOHOB M HOPMATHBHBIX AaKTOB B
MBJOY r. Upkyrcka nerckuii cag Ne 145 cobJirogarores.

Nmerommecss 1aHHbIE  COLMOJIOTHUYECKOTO  ONpoca M IPOBEACHHOU
AKCNEPTHU3bl He BBIIBIIM (PAKTOB HAPYHIEHMH MPE/ICTABICHHBIX 3aKOHOB U
HOPMATHUBHBIX AKTOB.

[IpencraBiieHHbIE JOKYMEHTBI, UMEIOUIUECS MaTEPHUAIIbl, U3yUYEHHbIE (haKThI
00 yCI0BUAX peanusamnuu oopasoaTenpHol AestenbHocTd B MBJIOY r. UpkyTcka
nerckuid cag Ne 145 ¢cBUaeTeJIbCTBYIOT 0 MX BBICOKOM Ka4€CTBEHHOM YPOBHE.

3akniouenue nooecomosneno sxcnepmamu 8 odnacmu HOK YOI 0OOO
«BUTATHHN»
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MaeHtndukatop AokymerTa 44da6733-3e7c-474f-b039-7648920e4c73 = |

[lokyMeHT noanucaH v nepesaH yepes onepatopa 340 AO «[1O «CKb KoHTyp»

OpraHwv3aLpma, CoTpyAHNK [loBepeHHOCTb: per. Homep, nepuos, — CepTudukar: cepuiiHblii HoMmep,  [laTa v Bpema NoAnMcanuns
NeCTBIA 1 CTaTyC nepuoz AencTana
Moannen ® OO0 "BUTAANHN" B He Tpebyetca ana noanucamHma 02F83D5900D9B096AA456FFA73  07.05.2024 05:21 GMT+03:00
oTnpasuTens: BYPLIEB OJIEN METPOBMY, 2DED7000 Moanucs cooTsetcTByeT dpainy
[VPEKTOP ¢ 15.12.2023 08:14 no 15.03.2025  pokymeHTa
08:14 GMT+03:00
Moanuncn ® MYHUMUMNANIBHOE BIOKETHOE B He Tpebyetca ana nognucamma 5CC366CTF17DC3B4025116EBF23  07.05.2024 08:57 GMT+03:00
nosyyatens: JOWKONBHOE C6913 Moanucs cooTseTcTByeT panny
OBPA3OBATE/IbHOE YHPEX/EHVIE € 15.01.2024 07:46 no 09.04.2025 aokymeHTa
TOPOJA VPKYTCKA AETCKMN CALL 07:46 GMT+03:00
Ne 145
3aHwuHa Slaprca VIHHOKeHTbeBHa,
3aBegytoLan

Crpanvua 17 n3 17



		2024-05-07T15:04:09+0800
	Занина Лариса Иннокентьевна
	я подтверждаю этот документ




