OBIIIECTBO C OT'PAHUYEHHOM OTBETCTBEHHOCTBIO «BUTAJIUH»
670000, bypsitust Pecniyonuka, ¥Ynan-Y a3 rop., bopcoesa yi., 21-10.
OI'PH - 1150327007269, UHH — 0326539479
Ten. +7 (914) 6300108

OTYET MO UTOTAM NPOBEJIEHUSI HE3ABUCUMOM OLIEHKHA
KAYECTBA YCJIOBU PEAJIM3ALINYA OBPA3OBATEJIBHBIX
IMPOTPAMM B MYHHUIUTIAJIBHOM BIOKETHOM JOIIKOJIHLHOM
OBPA3OBATEJBLHOM YUPEKIEHUM TOPOJA UPKYTCKA JETCKUI
CAJI Ne Ne 146 B 2023 TOJIY

CornacoBaHo: YTBepxkaar:

3aBeayronmii MyHUIIUIaIbHOTO Hupexrop OO0 «Buraguum»
OI0JI?KETHOTO JIOIIKOJIHHOTO

00pa30BaTeIBLHOTO YUPESKICHUS TOPOIa

Hpkyrcka gerckuii cag Ne 146

/ T.B . CxuspeHko / /O.I1.bypies/
« » 2023 r. « » 2023r.

r. UPKVYTCK, 2023
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OBIIIECTBO C OT'PAHUYEHHOIM OTBETCTBEHHOCTBIO «BUTAJIUHM»
670000, bypsitust Pecriybnuka, Ynau-Y o rop., bopcoesa yir., 21-10.
OI'PH — 1150327007269, UHH — 0326539479
ten. +7 (914) 6300108

O mpoBeIeHUH SKCIIEPTU3bI IO cOOPY 1 000011IeHNI0 HHGOPMAIIH B paMKaX MPOBEIACHUS
HE3aBUCUMOM OILIEHKH KadyecTBa YCJIOBHUH peald3aliii 00pa3oBaTEIbHBIX MPOrpaMM B
MyHHUITUTIATPHOM OIO/IKETHOM JIOIIKOJIEHOM 00pa30BaTeNbHOM YUYPEKICHUU TOpoja
Wpkyrcka gerckuii caag Ne 146 B 2023 r.

1. Onucanne counaabHON MPodaeMbl U ee TeKyllee COCTOSIHUE

B nensax peanmuzannun @enepanbHoro 3akoHa Ne 392-@3 «O BHECEHUU U3MEHEHU
B OTHEIbHBIE 3aKOHOJATENbHbIE akThl Poccuiickot ®denepanuu 10 BOIMpOCaM
COBEPUICHCTBOBAHUS MPOBEICHUSI HE3aBUCHMOW OLIEHKM KauyeCTBa YCJIOBUM OKa3aHUs
yCIyT Opra"u3anusMu B cdepe KyJIbTypbl, OXpaHbl 370pOBbiI U 00pa3oBaHWS,
COITMATILHOTO OOCHTyXMBaHUS U (dellepaTbHbIMU YUPEKIACHUIMH MEIUKO-COIUATBLHON
skcnieptusb» OoT 05 nmekabps 2017 r. u Ilepeuns nopydenmii [Ipesunenta PO mo
peanuzanuu [locnanus [pesunenra @enepansuomy Cobpannio PO ot 12 gexadps 2012
r. MunTtpyaom Poccun COBMECTHO ¢ 3aMHTEpPECOBaHHBIMU (efepalbHBIMU OpTraHaMu
UCIIOJIHUTENbHOM BJIACTH C y4acTHEM OOILIECTBEHHBIX OpraHu3aluii pa3padoTaH MpOeKT
noctadoBienus I[IpaButensctBa Poccuiickoit @Denepanmu  «O  dopMupoBaHUU
HE3aBUCUMOM CHCTEMbI OIICHKA KayecTBa padOThl OpraHu3alfii, OKa3bIBAIOIINX
couuasibHbeie ycayru». Ha ocHoBanuu IlocranoBnenus IIpaBurensctBa PO ot 31 mad
2018 . N 638 «O0 yTtBepxkaeHUY IIpaBuil coopa u 0060011eHUust HGOPMAIIUK O KaueCTBE
YCIIOBUM OKa3aHWsl YCIyr oOpraHu3anmuu B cdepe KyIbTypbl, OXpaHbl 3I0POBHSI,
o0pa3oBaHus, COMATBLHOTO OOCITYXKUBaHUA U (penepatbHbIMUA YUPESKICHUSIMH METUKO-
COIMAILHOM PKCIIEPTU3BDY OCYIIECTBIICH COOp U 0000I1IeHe MaTepralia B COOTBETCTBUU
¢ TpeboBaHUSIMU He3aBUCUMOM olleHkH KauecTBa (nasee — HOK) B Texymem, 2023 roxy.

K opranuzamnusiM, OKa3bIBaIOIIUM COLMAIbHBIC YCIYTHM, B paMKax JaHHOTO
MMOCTAHOBJICHUSI OTHECEHBI TOCYAAPCTBEHHBIC W MYHHITUTIAIBHBIC YUPEKICHUS B cepe
oOpa3oBaHus, 31paBOOXPAHEHUS, COLIMAIBHOTO 00CITYKUBaHUs, KyJIbTYpbl, (PU3NUECKON

KYJIBTYPBI U CIIOPTA.
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BaxuelmmM 31€MEHTOM CHCTEMBbI HE3aBHCUMOW OLEHKM Kade€CTBA YCJIOBUMU
OKa3aHMUsl YCJIYr OpraHu3alUsIMU, OKa3bIBAIOIIMMH COIMAIIbHBIE YCIYTH, SBIISIETCS
nH(pOpMaIIMOHHAS! OTKPBITOCTh YUPEXKACHUHN, 00eCTeueHre JOCTYITHOCTH MH(pOopMaIu

00 UX IeATeNbHOCTH JJIsl TPaXKIaH-TIOTPEOUTENCH YCIIyT.

JIns mpoBeAeHUsI HE3aBUCUMOM OLIEHKH MCTIOJIb30BaHBI:

I. IToka3arenu, XapakTepu3yoUHe OTKPBITOCTDH U JOCTYITHOCTh HHGOpMALIUU
00 opraHu3anMsAx, OCyIEeCTBIASIOIINX 00Pa30BaTeIbHYIO 1eITEJIbHOCTD:

1) CootBercTBHE MHGOPMAIIUU O JACATEILHOCTH OpraHU3allMy, pa3MelIeHHON Ha
oOIIEAOCTYTHBIX MH(POPMAIIMOHHBIX pECcypcax, €€ COJAEPKaHUI0 U MopsAKy (dbopme)
pa3MenieHus1, yCTaHOBJIEHHBIM HOPMATUBHBIMU IIPABOBBIMU aKTaMU:

- Ha UH(POPMAITMOHHBIX CTEH/IAaX B MMOMEIICHIUHN OPTaHU3AIUH;
-Ha O(HIMAIBHOM CalTe OpraHU3alUd B HH(POPMALMOHHO-TEIIEKOMMYHUKAIMOHHON
cetu MnTepHeT (nanee - opuimanbHbIA CAUT OpraHU3allnn ).

2) Hanuuuve u (QyHKUMOHMpOBaHME Ha O(QULIHUAIBHOM CalTe OpraHu3aluu
JTUCTAHIIMOHHBIX CIIOCOOOB OOPATHOM CBA3HM U B3aUMOJICHCTBUS C MOIy4aTeIIMHU YCIIyT:
- TeneoHa;

- QJIEKTPOHHOM MOYTHI;

- TEXHUYECKOM BO3MOXHOCTH BBIPAKEHUS MHEHHUS IOJy4yaTeleM YCIyr O KayecTBe
YCIIOBUM OKa3aHUs yCIIyT (HaJu4yKhe aHKEThl UM TUIIEPCCHUIKU Ha HEE);

- DJJIGKTPOHHOrO cepBuca: (Gopma Ijis TMojady SJIEKTPOHHOTO OOpaIieHus/ sKalo0bl/
MPEJIOKEHUS;

- paznena «Yacto 3anaBaemsbie Boripock» (FAQ);

- HHOT'O 3JIEKTPOHHOI'O CEpPBHUCA.

3) Mons moiyyaTteneil yciayr, YIOOBJIETBOPEHHBIX OTKPBITOCTBIO, MOJHOTON U
JIOCTYMMHOCTBI0 HMH(OpPMAalUM O JACATEIbHOCTH OpraHu3alliH, pa3MEIICHHOW Ha
MH(QOPMAIIMOHHBIX CTEHJAaX B TOMEIIEHUM OpraHu3allud, Ha O(HUIIMaTLHOM CaiTe
OpraHU3alHu.

II. Iloka3aTenun, xapakrepusymwuue KOM(POPTHOCTL YCI0BHH, B KOTOPBIX

OCYIIECTBJACTCA Oﬁp a3oBaTejibHadA JeATCJIbHOCTD
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1) Obecnieuenue B opraHu3aluu KOMPOPTHBIX YCIOBUHN AJISt IPEIOCTABICHUS
YCIIYT:
- Hanure KoM(OPTHOM 30HBI OT/IbIXa (0XKUJIAHUSI) 000PY0BAHHON COOTBETCTBYIOIICH
MeOEIbIO;
- HAJIMYME U MOHATHOCTh HABUTALIMU BHYTPU OpraHU3allNM;
- HaJIM4ME U JOCTYITHOCTh NUTHEBOW BOBI;
- HAJIMYUE U TOCTYITHOCTh CAHUTAPHO-TUTHEHUYECKUX [TOMELICHMIA;
- CAHUTAPHOE COCTOSIHUE TIOMEILEHN OpraHU3allNy;
- JIOCTYIHOCTb 3aIIMCH Ha MOJy4YeHUE YCIyrd (Mo TenedoHy, C UCIONIb30BAHUEM CETU
HuTepHeT Ha ouIManbHOM cailTe opraHu3anuu U Ip.).

2) lons mosrydateneit yCiayr, YAOBICTBOPEHHBIX KOM(DOPTHOCTHIO MPEAOCTABICHUS

ycayT (B % OT o01Iero uyncia OnpoIIeHHbIX NoMyJyaTeNel yCayr).

I11. IToka3aresu, XapakTepu3yolyue J0CTYIHOCTH YCIYI 1JI UHBAJIH/I0OB

1) ObopynoBaHre MOMEILEHUI OpraHu3aluy U MPUIIETAIOUIeH K OpraHu3alun
TEPPUTOPHUH C YUETOM JOCTYITHOCTH JJI1 MHBAJIUOB:
- 000pyI0OBaHKE BXOTHBIX TPYII NaHAycaMH (IIOAbEMHBIMHU IIATPOpMaMH);
- HaJIM4KeE BBIICTIEHHBIX CTOSIHOK JUIsl aBTOTPAHCIIOPTHBIX CPEJCTB MHBAJINIOB;
- HaJIM4Ke aIalTUPOBAHHBIX JU(PTOB, MOPYUYHEH, paCIIUPEHHBIX IBEPHBIX POEMOB;
- HAJIMYUE CMEHHBIX KPECEN-KOJIACOK;
- HaJu4Me CIEeUHATbHO OOOpPYAOBAHHBIX [JIS MHBAJIMIOB CAHUTAPHO-TUTHEHUYECKUX
IIOMEILICHUN.

2) OOecrieyeHne B OpraHU3AIMM  YCJIOBHM JOCTYITHOCTH, ITO3BOJISIOIINAX
MHBAJIMJaM TI0JTy4aTh YCIYTH HapaBHE C IPYTUMHU, BKIIIOYAS:
- ayOnupoBaHME MJIi MHBAJIWIOB MO CIyXy M 3pEHHUI0 3BYKOBOW M 3pUTENbHOMN
nHpopManuu;
- nyOnupoBaHHE HAAMKMCEW, 3HAKOB M MHOM TEKCTOBOM W Tpaduueckoi MHQPOpMAIIH
3HAKaMU, BBITIOJTHEHHBIMU pebe(hHO-TOUCYHBIM prudTOM bpaiins;
- BO3MOXHOCTb NPEJOCTaBJICHUS HHBAIWJIAM MO CIyXy (CIyXy U 3pEHHUIO) YCIyr

cypaonepeBoIrKa (TudrocypaonepeBoIdnKa);
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- HUTMYUE aTbTEPHATUBHONU BepCUH O(DUIIMATIEHOTO CaiiTa OpTraHU3aIiy JIJI1 WHBAIAIOB
10 3PEHUIO;
- TOMOIIlb, OKa3biBaeMas paOOTHUKAMHU OpTraHU3allM{, MPOIICAINIUMH HEOOXOJAUMOE
oOydyeHrne (MHCTPYKTHPOBAHHE) IO COIMPOBOXKJACHUIO HMHBAJIUIOB B ITOMEIICHUIX
OpraHu3allMy U Ha MPUJIETAIOIIeH TePPUTOPUH;
- HaJu4ue BO3MOXHOCTH IMPEIOCTABICHUS YCIYTM B JUCTAHLIMOHHOM PEXHME WM Ha
JIOMY.

3) Mons mnosydareneil yciyr, YAOBJIETBOPEHHBIX JOCTYMHOCTBIO YCIYT IS
MHBAMIOB (B % OT 0OILIEro YuCiIa OMPOILIEHHBIX MMOIyYaTesield YCIyT - UHBAJIUJIOB).

IV. Iloka3arenu, xapakTepusywuiue 100p0kKeJaTeJbHOCTb, BeXKJINBOCTb
PadOTHUKOB OPraHU3aNuN

1)[{ons momyuarteneil  yciuyr, YAOBJIETBOPEHHBIX JTO0OPOKEIATEIHLHOCTHIO,
BEXKJIMBOCTHIO PAOOTHUKOB OpraHU3allid, OOECIEUMBAIOIIMX TMMEPBUYHBIM KOHTAaKT W
WHOOPMHUPOBAHKUE TIOJNyYaTeNls YCIYrM TMPU HEMOCPEACTBEHHOM OOpallleHuu B
opraHu3auuio (B % OT 00IIEro yucia OMpoIIEHHBIX MOIyYaTesIed yCIIyT).

2) Jons mnomydatenel yciayr, YAOBIETBOPEHHBIX JOOPOXKEIATEIBHOCTHIO,
BE&XKJIMBOCTHIO paOOTHUKOB OpraHu3alydy, OOECNeYMBAIOIIMX HEMOCPEICTBEHHOE
OKa3aHME YCIYTH MPU 0OpaleHuu B opraHu3anuio (B %o OT 00IIEro Yucia OmponieHHbIX
nojtyyaTesen yciyr).

3) Hons mnonyyarened yCIyr, YIOBIETBOPEHHBIX J100POKENATENbHOCTHIO,
BEXKJIMBOCTHIO PAOOTHUKOB OpraHU3AlMM MPHU HMCIOJIb30BAHUM JUCTAaHLIUOHHBIX (HOpM
B3aMMOJICUCTBHS (B %0 OT OOIIEro YKCIa OMPOIIEHHBIX MOTyYaTeNIeH YCIIyT).

V. Iloka3aren, XapakTepu3ywliue YIAOBJICTBOPEHHOCTb YCJIOBUAMM
Be/JleHNs1 00pa30BaTeILHOM AeITeJIbHOCTH OPraHu3anuii

1)[Jons mosydarenei yciayr, KOTOpPbI€ TOTOBBI PEKOMEHJIOBAaTh OpPraHU3AIIUIO
POJICTBEHHHKAM M 3HAKOMBIM (MOTJIM OBl €€ PEKOMEH/I0BaTh, €Clu Obl OblIa

BO3MOKHOCTh BbIOOpa opranu3anun) (B % OT 0OLIEro Yynciia ONpoIIEHHbBIX MoTyvaTesen

YCIyT).
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2) Jlonst mosydateneit ycIyT, YAOBIETBOPEHHBIX OPTaHU3AIIMOHHBIMU YCIIOBHSIMU
OKa3aHUsl YCIYT - rpaduKoM paboThl opranu3anuu (B % oT 00ILEero yucia OnpoieHHbIX
nojtyyaTesien yciyr).

3) Hons momyuartesneit yciyr, YIOBICTBOPEHHBIX B II€JIOM YCIOBUSMH OKAa3aHMSI

yCIIYyT B opranu3anuu (B % OT OOIIEro ynciia ONpoIICHHBIX MOTydaTeaei yClyr).

2. O0beKT coOuMaIbHOI IKCIEePTU3bI
He3aBucuMoe uccienoBanrne KadecTBa YCJIOBHUM pead3aiiii o0pa3oBaTeIbHBIX
mporpaMM B MyHUIIMIIaJTLHOM  OFOJDKETHOM  JIOIIKOJBHOM  00pa30oBaTEIbHOM

yupexaeHun ropoaa Upkyrcka aerckuii caa Ne 146.

3. IIpeameT cONMAIBHOM IKCIEPTU3BI
W3ydyenne OOIIECTBEHHOTO MHEHHS O KauecTBE VYCIOBUH pealn3aiuu
o0Opa3oBaTeNbHBIX MpOrpamMM, HH()OPMHUPOBAHHOCTH HACEJIEHUS W MOJb30BaTeNei
yCcIyraMu,  OTKPBITOCTH  WHGOpPMalMu O  JEATEIBHOCTH  OpTaHM3alluH,
N0OpPO’KENaTEeNbHOCTH U BEXJIMBOCTH MEPCOHAJIA, ONPEEIEHHE NHTETPAIbHON OLIEHKU

Ka4dy€CTBa YCJIOBI/Iﬁ IMpCaA0CTaBJICHUA 06p330BaTCJ'ILHBIX mporpamMm.

4. 3akj04yeHHe O COOTBETCTBUM HOPMATHUBHBLIX TMPABOBBIX A4KTOB M
NeSITeJIbHOCTH OPraHOB TOCYAapPCTBEHHON BJIACTH, PellleHUil U JAeSTeJbHOCTH
OPraHOB MECTHOI0 CAMOYNPABJICHHUS MOJI0KEHUAM COLMAIBHON 00pa3oBaTe/IbHOH
MOJINTHKH, PeaTu3yeMoil B yUpeKIeHNH

OCHOBHBIMM  HOPMAaTUBHBIMH  aKTaMH, TMOJUICKAIIUMU  00s3aTEILHOMY
WCITOJIHEHUIO B YUPEXKICHUSIX 00pa30BaHMUsl, SIBISIOTCS:

®enepanbHblil 3akoH 0T 29 aexadpst 2012 roma Ne 273-03 «O6 obpazoBaHuu B
Poccniickon ®@enepanum».

®denepanbHbiit 3akoH 0T 20 utosist 2000 1. No 103-D3 «O06 0CHOBHBIX TapaHTHUSAX
npaB pedeHka B Poccuiickoit deneparum.

®denepanbhbiii 3akoH 0T 27 utoist 2006 r. Ne 152-D3 «O niepCOHANBHBIX TAHHBIX).
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®enepanbHblil 3ak0H 0T 02 mast 2006 r. Ne 59-@3 «O nopsake paccMOTpPEHUs
oOpaienuii rpaxaad B Poccuiickoit deaeparum.

3akoH P® «O 3amute npaB notpedutenei» ot 07 pespans 1992 r. Ne 2300-1.

HeszaBucumas olieHka KayecTBa MPOBOAMTCS B COOTBETCTBUM C DenepanbHbIM
3aKoHOM 0T 29 nexabpst 2012 roga Ne 273-D3 «O6 obpazoBanmu B Poccuiickoit Denepariumy;
®denepanbHbIM 3aK0OHOM OT 05 nexadpst 2017 roma Ne 392-d3 «O BHeceHUr W3MEHEHUM B
OTHENBHBIE  3aKOHOJATeNibHble  akThl  Poccuiickor  dexepanmu 1O BOIPOCaM
COBEPILIEHCTBOBAHMSI TIPOBE/ICHUS HE3aBUCHMOM OLICHKH KauecTBa YCIOBUI OKa3aHUs YCIIyT
opraHuzaiisiMi B cdepe KyIbTyphbl, OXpaHbl 370pPOBbs, OOpa30BaHUS, COLUAILHOTO
oOcimyxuBaHusi U (efepaIbHbBIMUA YUPEKICHUSIMUA MEIUKO-COLMATLHON  AKCIIEPTU3BDY,
Vxazom [Ipesunenra Poccuiickoi ®enepayu ot 7 Mast 2012 roga Ne 597 «O meponpuaTusix
[0 pealm3ali  TOCYAAPCTBEHHOM  COLMAIILHOW  MOJUTUKW»;  llocraHoBieHHeM
[TpaBurensctBa Poccuiickoit ®eneparuu ot 31 mas 2018 roma Ne 638 «OO0 yTBepKIeHUN
[IpaBun cOopa u 0000mIeHUST WHPOPMAIMA O KAueCTBE YCIOBUN OKa3aHUS YCIyT
opraHuzaiisiMi B cdepe 00pa3oBaHUs, OXpaHbl 370pOBbS, 00pa30BaHUS, COLUAILHOTO
oOcimyxuBaHusl W (heaepaIbHBIMA YUPESKIACHUSIMA MEIUKO-COMATLHON  AKCTICPTU3BDY;
ITocranosnennem IIpaBurenbcrBa Poccuiickoit ®enepanmu ot 10 urons 2013 roga Ne 582
«O6 yrBepkaeHnu [lpaBmin pasmenieHuss Ha OQHIMAIBHOM caiiTe 00pa30BaTeIbHON
OpraHu3zaiy B THPOPMaIMOHHO-TEIEKOMMYHHUKAIIMOHHOM ceTu « IHTepHET» 1 OOHOBJICHUIO
uHpopMaI 00 00pa3oBaTeNIbHON oOpraHu3amumy; [Ipukazom MuHHCTEpCTBa (PHMHAHCOB
Poccuiickoit deneparu ot 22 uronst 2015 roga Ne 1160 «O cocrtaBe unHpopMauu o
pe3yJbTaTax He3aBHUCUMOM OIIEHKH KadeCcTBa 00pa30BaTEIbHON JEITEILHOCTA OPTaHU3aIINiH,
OCYILIECTBIISIIOIIMX 00pa30BaTeIbHYIO JIEATEILHOCTh, OKa3aHWs YCIIYT OpraHu3aiusMu
00pa3oBaHusl, COIMATLHOTO 00CITY>KUBAHHUSL, OPraHU3AIUSIMUA 00pa30BaHs, pa3MeIaeMoi Ha
o(uIaTbHOM calTe Ay pa3MelieHust THPOpMAIUY O TOCYAaPCTBEHHBIX U MyHUITUITATBHBIX
YUPEKICHHUSX B MH()OPMAITMOHHO-TETICKOMMYHHKAITMOHHON ceTr «THTepHEeT», 1 TTOpS/IKE e¢
pa3menieHus»; [Iprkaszom denepanbHoii CityxO0bl IO HAI30pY B chepe 00pa3oBaHMs U HAYKU
oT 29 mas 2014 roma Ne 785 «O06 yTBep)KIeHUN TPEOOBAHUM K CTPYKTYpe OPHUIIMATHLHOTO
caiiTa 00pa30BaTEIILHON OpraHU3alMyd B WH(POPMAIMIOHHO-TEIIEKOMMYHUKAIITMOHHOM CETH

«uTepHeT» u Qopmaty npenctaBieHus Ha Hem uH(popmaumm»; IIpukazom MuHTpyna
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Poccum ot 31 mas 2018 roma Ne 344H «OO6 yrBepkaenun EmuwHOro mopsimka pacuera
MOKa3aTeNield, XapaKTepu3yIoIuX OOLMe KPUTEPUM OLIEHKM KayecTBa YCIOBUN OKa3aHUs
YCIIyT OpraHu3aiysMu B chepe o0pa3oBaHusi, OXpaHbl 3I0POBbs, 00pa30BaHMs, COIIMATIBHOTO
OOCTy)XuBaHUSI M (enepaIbHbIMU YUPEKICHUSAMH MEIUKO-COLMAIBHON 3KCIEePTU3bDY;
[Mpukazom Muntpyna Poccrm ot 30 oktsiOps 2018 roma Ne 675H «OO6 yrBepkaeHuH
Metonuku BbISIBIEHHS M 000OIIEHUSI MHEHHS TPAKIAH O Ka4eCTBE YCIOBHI OKa3aHUS YCIyT
opraHuzalusiMd B cdepe KyJabTypbl, OXpaHbl 3/I0POBbs, OOpa30BaHUS, COLMAIBLHOTO

oOCITy>KUBaHUS U (heIepaTbHBIMU YUPESIKICHUSIMH METUKO-COITUAILHON SKCIIEPTU3EDY.

[IpoBeneHHas conpanbHas SKCIIEPTH3a B aCTIEKTE 00bEKTa — HE3aBUCHMOM OIEHKH
KaueCTBa YCJIOBHH peann3anuyd 00pa3oBaTelbHBIX MPOTpaMM- IPOJEMOHCTPHUPOBAIIA:

OCHOBHBIC TOJIOKEHUS JAHHBIX cTaTed 3akoHa B MyHHUIIMIIAIbBHOM OIOJIKETHOM
JOILIKOJBHOM 00pa3oBaTebHOM yupexaeHuun ropoja Mpkyrcka nerckuit caag Ne 146 B
o01IeM co0II0AA0TCS

[To pe3ynbpraTaM MPOBEAECHHOW COLMAIBHOW 3KCIEPTU3bl, B MyHUIIMTIIATEHOM
OIOJIPKETHOM JIOIIKOJILHOM OOpa3oBaTEIbHOM YUpPEXKIACHUH ropoja Mpkyrcka neTckuit
caz Ne 146 TpeOoBaHMS 3aKOHOIATEIIHLCTBA B MPEICTABICHHBIX YaCTAX COOJII0IAKOTCA

Nmeromuecss AaHHBIE COLMOJOTMYECKHUX ONPOCOB He BbIIBUWIM (PAKTOB
HApYLIeHNsI MPeICTABJIEHHBIX MOJI0KeHNH 3aKoHa.

5. TlonoxkeHus JAOKYMEHTOB, HMeEIOINMeCs MaTepHaJibl H/WiIn (PaKThI
NeSiTeJIbHOCTH, KOTOPble MOIYT MMETh HEraTUBHbIE COLMAJbHbIE MMOCJEACTBUS,
OIIEHKA MX BO3MOKHBIX MacIITa00B

He BBIsSIBIICHBI.

6. OneHka Ha peAMET COOTBETCTBUSA 3AKOHHBIM MHTEPecaM I'PakJIaH MPOEKTOB
HOPMATHBHBIX NMPABOBbIX AKTOB, COIMAJIBHBIX NMPOEKTOB M NMPOrpPpamMM, BHIBOJ O
1eJ1ecO00Pa3HOCTH M IOIYCTHMOCTH UX peain3ainuu

[IpoBeneHue skcriepTH3bl MO COOPY JaHHBIX W OIGHKE TOKas3aTejaed yCIOBUH
peanu3alu  00pa3oBaTENbHBIX  MPOrpaMM B OpraHM3allud  oOpa3oBaHUs
OCYIIIECTBIISIOCH TTOCIEA0BATEIHHO B 4 ATara.

Ha nepBoMm, opraam3zaiimoHHOM, 3Tare NpPOBEACHBI CIECTYIOIINE MEPOIIPUATHSL:
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1) yrouHeHue moKazarejed YCIOBUU TPEIOCTABICHHUS OO0pa30BAaTEIBHBIX YCIYT
opraHu3anuu 00pa3oBaHUs;

2) onpeneneHue METoI0B cOopa NepBUYHON HH(OPMAIIMKU U YTOUYHEHUE TpeOOBaHUM
K METOJIMKAM UX IIPUMEHEHHUS.

Ha BTOpOM, MOATOTOBUTENIBLHOM, dTAIE:

1) nmpoBeneH aHamu3 HOPMATUBHO - MPABOBOM 0as3bl O MOPSAKE MPEAOCTABICHUSA
oOpa3oBaTeNbHBIX yCIYyT, MHEHUH OKCIEPTOB, TMPEJACTABUTENCH ToJydarenei
00pa30BaTENbHBIX YCIYT, OTKPBITBIX UCTOYHUKOB MH(POPMAILIUHU C LENbI0 COCTABICHUS
MPEeIBAPUTEIHLHOTO NIEpEeUHs MPOOJIEM AJId U3YUEHUS;

2) pa3zpaboTaHbl METO/IMKA U MHCTpyMEHTapui cOopa nmepBUYHON MHpOpManuu, B
TOM 4YHCIIE PEKOMEHIalWid HHTepBbioepaM, GOpM IS PErucTpalud MEePBUYHOU
uH(pOpMaIuH, aHKET.

Ha tpetbem 3Tane — coop nepBrUUHON HHGOPMALIMH - PEATU30BaHbI:

1) aHanu3 HOPMATHBHBIX MPABOBBIX aKTOB, PErYJIUPYIOUIUX JAESITEIbHOCTD
opraHu3anuyd oOpa30BaHHUs, C LEIbIO ONPENEICHUS WM YTOUHEHHs, y4yeTa JUHAMUKU
HOPMATHBHO YCTaHABJIMBAEMbIX 3HAUCHHI OLIEHWBAEMBIX NApaMeTPOB U IOKa3aTesen
JeSATEeIbHOCTH OpraHu3alliy;

2) IpOBEJCHUE IOJIEBOTO 3Taray HUCCIENI0BaHUS - cOOp MEPBUYHBIX JAHHBIX U UX
0o0paboTKa B COOTBETCTBMM C pa3padOTAHHBIMU METOJAMH, BBIOPAHHBIMU WIIU
pa3pabOTaHHBIMU METOIUKAMU;

3) cOop CTaTUCTUYECKUX JAHHBIX;

4) mpoBeneHNE AaHKETUPOBAHMS (OIIPOCOB);

5) dopMupoBaHHE HUTOTOBBIX MACCHUBOB JaHHBIX, 3aIllOJIHEHHUE OTYETHBIX (HOpM
npeJcTaBiIeHus HH(OpMaLUK.

YerBepThlid 3Tanm - aHaJW3 M OLEHKA YCJIOBUH peanu3alu 00pa30BaTeIbHbBIX
nporpamm opranu3anuu oopazoBanus. [IpoBeneHsI:

1) CUCTEMATHU3allMsl  BBISBJICHHBIX MNPOOJEM JCSTENbHOCTH  OpraHU3ALMU
o0Opa3oBaHus,

2) comoctaBieHue (AKTUYECKUX U HOPMATHUBHO YCTAHOBJICHHBIX 3HAUYEHUUN
UCCJIEIyEMBIX NTapaMETPOB;
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3) BBISIBICHUE TEPPUTOPHUATBHBIX U UHBIX OCOOEHHOCTEN HCCIIEIyEMBIX TapaMeTPOB
JeATEIbHOCTH OpraHu3alii o00pa3oBaHus;

4) aHanu3 repBOHAYAIBLHBIX 3HAYEHUM UCCIIeTyEMbIX TTapaMeTPOB U MTOKa3aTeseH;

5) comocraBieHWE HOPMATUBHO YCTAHOBJICHHBIX 3HAYCHHH  HCCIIETyEeMBIX
MapaMeTpoB ESITEIHLHOCTH OpraHu3aliuii 00pa3oBaHus C BBIABICHHBIMU MPOOIEMaMu U
OKUJIAaHUSIMU TOJTy4aTesiei 00pa3oBaTeNIbHbIX YCIYT;

6) pacyeTr MHTETPAJIbHOW OIEHKH KadecTBa PabOThl OpraHu3anuii oOpa3oBaHUS C

1eJIBI0 TIPEI0CTaBICHUs MH(DOPMAITUY I JaTbHEHIero (opMUpoBaHUE PEHUTHHTA.
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Anaan3 nokaszaresaeid HOK

1. Kpurepuii «OTKpPBITOCTL M AOCTYNHOCTHL HHGOpManuU 00 OpPraHuU3aAnUiX,
OCYLIECTBJISIIOIINX 00Pa30BaTEJIbHYIO 1eATeJIbHOCTh)»

1.1. Tlokazatenp «CooTBeTcTBHE HWHGPOPMAIMKM O JACSITEIbHOCTH OpTaHU3alINU,
pa3MeNIeHHOW Ha OOMIETOCTYNHBIX MH()OPMALMOHHBIX PECypcax, €€ COIACPXKAHUIO U
nopsaky (opme) pa3meleHus, yCTaHOBIIEHHBIM HOPMaTUBHBIMU [TPAaBOBBIMU aKTaMU»

MyHununaibHOe OIIKETHOE 100 100 30
JIOIIKOJILHOE 00pa30BaTeIbHOE
yupexaeHue ropona Mpkyrcka

nerckun cag Nel46

1.1.1. TIlokazatenr «CoorBercTBHE HHGOPMAIMK O JEATEILHOCTH OpTraHU3alluu,
pa3MeIIeHHONH Ha OOIIETOCTYITHBIX WH(OPMAIIMOHHBIX PEecypcax, €€ COACPKAHUI0 U
nopsnky (hopme) pa3MeIIeHns, YCTAaHOBJICHHBIM HOPMAaTUBHBIMU MPABOBBEIMU aKTaMH,
Ha WHGOOPMAITMOHHBIX CTCH/IaX B TIOMEIIICHUN OPTaHU3AIIHI.

MyHUIIUTIATEHOE OIOKETHOE 15 15 15
JIOIIKOJIbHOE 00pa3oBaTeIbHOE
yapexaenue ropona Mpkyrcka

nerckuit cag Neld6

1.1.2. Tlokazarens «CooTBeTcTBHE HH(MOpPMAMK O MACATEILHOCTH OpraHu3alluy,
pa3MenieHHOH Ha OOIIEIOCTYIMHBIX MH(DOPMAIIMOHHBIX PECypcax, €€ COJCPNKAHUI0 U
nopsaaky (bopme) pa3MeleHus, YCTaHOBICHHBIM HOPMATUBHBIMU MPABOBBIMHU aKTaMH,
Ha OQUIMAIBPHOM caiiTe opraHu3alid B HHQPOPMAIMOHHO-TEICKOMMYHUKAIIMOHHON
cetu «IHTEpHET»

Mepepnar vepes [nanok 21.11.2023 06:52 GMT+03:00
edc03e40-c3d6-4d94-89a5-9f550cb 78311
CrpaHuua 11m3 19



MyHHIIATIATEHOE OIOKETHOE 50 50 15
JIOIIIKOJTbHOE 00pa30BaTeIbHOE

yupexaenue ropoaa Mpkyrcka
nerckuit cax Nel46

1.2. Tlokazarens «Hanmuuue v GyHKIIMOHUpOBaHKE HA O(PUITHATEHOM CaiiTe OpraHu3aIuu
JUCTAHITMOHHBIX CTIOCOOOB 0OPAaTHOM CBSI3U U B3aMMOJICUCTBHS C MOTYYaTEIISIMHU YCITYT»

MyHununaibHoe OIOKETHOE 5 5 30
JIOIIKOJIBHOE 00pa30BaTeIbHOE

yupexzaeHue ropoaa Mpkyrcka
nerckuu cang Nel46

1.3 Tlokazatens «/lomns momy4darene yciyr, yI0BI€TBOPEHHBIX OTKPBITOCThIO, TOJTHOTOM
U JOCTYIHOCTbIO HH(MOpPMAIMU O JEATEIbHOCTH OpraHu3alid, pPa3MEIIeHHOW Ha
WH()OPMAITMOHHBIX CTEHJAaX B TOMEIICHWHW OpTaHMW3aIluH, Ha OQHUITHATHHOM CaiTe
opranu3zanuu (B % oT 0011ero ynciia onpolIeHHBIX MOdydaTeneil yCiayr)»

MyHununaibHOe OIOIKETHOE 100 100 40
JIOIITKOJILHOE 00pa30oBaTeIbHOE

yupexaeHnue ropoaa Mpkyrcka
nerckuii cax Neld6

1.3.1 Ilokaszatenp «Jlons mosydarenedl YCIyr, YIAOBJIETBOPEHHBIX OTKPBITOCTHIO,
MOJIHOTOM M TIOCTYITHOCTBIO HH(POPMAINH O ACSITEIbHOCTH OpraHU3aliy, pa3MeleHHON
Ha MH(GOPMAIMOHHBIX CTEHJaX B MOMENIEHMH opraHuzauuu (B % oT oOumiero umcia
OTIPOLLIEHHBIX MOIy4aTeseil yciayr)»
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MyHHIMIATBHOE GIOMKETHOE 97 97 20
JIOIIKOJIBHOE 00pa30BaTeNIbHOE

yupexaenue ropoga Mpkyrcka
nerckun cag Nel46

1.3.2 Tlokazarens «/lonsi momydaTened yCayr, YJIOBJIETBOPEHHBIX OTKPBITOCTHIO,
MOJTHOTOM U IOCTYMHOCTBIO MH(OPMALIUK O JIEITEIIbHOCTH OpraHu3alluu, pa3MeIieHHOM
Ha 0(hUIIUATIEHOM caiTe opranu3aiuu (B % oT oOIIero yrcia onpoIeHHbIX MoTyvaTesen

YCIIYT )»

MyHHIUITATBHOE OFOIKETHOE 97 97 20
JIOIIIKOJTbHOE 00pa30BaTeIbHOE

yupexaeHue ropoga Mpkyrcka
nerckun cag Nel46

2. Kpurepuii «KomdopTHOCTh YyCI0BHIL, B KOTOPbIX OCYILIECTBJISETCS
oOpa3oBaTe/ibHAsl 1eITEJILHOCTD)

2.1. Tlokazatenr «OOecrieyeHre B OpraHu3alud KOMQOPTHBIX YCJIOBUH IS

npeaoCTaBJICHUA YCIIYT»

MyHununaibHOe OFOIKETHOE 5 100 50
JIOIITKOJILHOE 00pa3oBaTeIbHOE

yupexzaeHue ropoaa Mpkyrcka
nerckuii cax Neld6
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2.2. Tlokazarens «Jlonmst momywaTened YCIyr, YAOBJIETBOPEHHBIX KOM(OPTHOCTHIO
npenocTaBieHus yciyr (B % OT 0011ero yrcia OnpoLIeHHBIX MMOIydaTeaei yCIIyT)»

MynununanbHOe OIKETHOE 97 97 50
JIOIIKOJIBHOE 00pa30BaTeIbHOE

yupexaenue ropoga Mpkyrcka
nerckun cag Nel46

3. Kputepuii «[0CTYIHOCTH YCJIYT JJISl HHBAJIHI0B
3.1. Tlokasarens «OOopyaoBaHHE IOMEIICHUN OpraHW3allid W TpPHWIETaroneid K

OopraHu3anuvu TCPpUTOPUU C YICTOM AOCTYITHOCTHU AJIA MHBAJIUIOB»

MyHuIUNaIbHOE OIOKETHOE 4 80 24
JIOIIIKOJIBHOE 00pa30BaTeIbHOE

yupexaenue ropoaa Mpkyrcka
nerckuit cax Nel46

3.2. ITokazatens «ObecnieueHre B OpraHU3alui yCIOBUN JTOCTYITHOCTH, MTO3BOJISIOIIMX
WHBAJIMaM TI0JTy4aTh YCIYTH HapaBHE C IPYTUMU»

MyHununaabHoe OI0IKETHOE 3 60 24
JIOIIKOJIBHOE 00pa30BaTeIbHOE

yupexaenue roponaa Mpkyrcka
nerckui caxg Nel46
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3.3. Iloka3arenp «Jloss moayyaTeneil ycayr, yAOBIETBOPEHHBIX JOCTYIMHOCTBIO YCIYT
JUIsl THBAIUO0B (B % OT 00I1IEro Yncia ONpOIIEHHBIX M0JIydaTeNne yCIyTr — HHBAJIUI0B)»

MyHuIunanbHOe OFHKETHOS 7 7 100
JOIIIKOJIbHOE 00pa3oBaTeIbHOE

yapexaenue ropona Mpkyrcka
nerckun cax Nel46

4. Kpurepuii «/1o0po:kenaTeJbHOCTb, BeAJIUBOCTh PAOOTHUKOB OpPraHU3aIUil
o0pa3oBaHuA»

4.1. TTokazarens «Jlomns momydarenen yciyr, y10BIETBOPEHHBIX JOOPOKEIATETHHOCTHIO,
BEXKJIMBOCTHIO PAOOTHUKOB OpraHU3alliy, 00ECIEeUMBAIONIMX TMEPBUYHBIM KOHTAKT W
WHOOPMHUPOBAHKUE TIONyYaTeNII YCIYTH TPH HETOCPEACTBEHHOM OOpaIlleHud B
opraHu3anuio (B % OT 00IIEro Yyucia OMpomeHHBIX MOTyJIaTeNIeH YCIIyT)».

MyHununanbHOe OIKETHOE 97 97 100
JIOIIKOJIEHOE 00pa30BaTeIbHOE

yupexxaeHnue ropoga Mpkyrcka
nerckun cag Nel46

4.2. ITokazatens «Jloys momyyaTesne yeiayr, yI0BIECTBOPEHHBIX JOOPOKEIaTEIbHOCTBIO,
BEKJIMBOCTHIO pAaOOTHUKOB OpraHu3alyy, OO0ECHeYMBAIOIIMX HEMNOCPEICTBEHHOE
OKa3aHUe yCIIYTH MpU 00pallleHHH B opraHu3aiuio (B % oT o011ero ynciia OnpomeHHbIX
noJIyqaresien yciyr)y.

MyHununagbHoe OI0IKETHOE 97 97 100
JOIIKOJIBHOE 00pa30BaTeIbHOE
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yupexaenue ropoaa Mpkyrcka
nerckuit cax Nel46

4.3. TTokazarens «Jloms momyvarenen yciyr, y10BIETBOPEHHBIX JOOPOKEIATEIHHOCTHIO,
BEXKJIMBOCTHIO PAOOTHUKOB OpraHU3AIMU MPH MCIOIb30BAHUU JUCTAHIIMOHHBIX (PopM
B3aMMOJICUCTBHS (B % OT 0OIIEro YUCIa OMPOIIEHHBIX TOIyYaTelIel YCIIyT)»

Mysununansaoe Gromkeraoe 97 97 100
JIOIIIKOJIbHOE 00pa30BaTeIbHOE

yupexaeHnue ropoaa Mpkyrcka
nerckuii cag Neld6

5. Kpurtepuii «YIOBJIECTBOPEHHOCTb YCJOBHSMH BeJdeHUsI 00pa3oBaTeIbHOM
AeATEeJbHOCTH OPraHu3aluiD)

5.1. Tlokaszarens «J/loms mosydaTeneid yciyr, KOTOpbIE TOTOBbI PEKOMEHIOBATH
OpPTraHM3AIMIO POJICTBEHHUKAM W 3HAKOMBIM (MOTJIH OBI €€ PEeKOMEHIO0BaTh, €CIIU ObI
OblJJa BO3MOXKHOCTH BbIOOpa opranm3aruu) (B % OT 0O0mIero yuciaa OMPOIIEHHBIX

noJTyyaTesiel yCayr)»

MyHuInaibHOE OFOHKETHOS 97 97 100
JIOIIKOJIbHOE 00pa30oBaTeIbHOE
yapexaeHue ropoga Mpkyrcka

nerckuu cag Nel46

5.2. Iloka3zarenp «JloJs mosydaresied yciayr, yAOBIETBOPEHHBIX OPraHN3alHOHHBIMU
YCIIOBUSIMHU OKa3aHUS YCIIYT - TpadukoM paboThl opranu3aiuu (B % oT 001ero yucia
OTIPOIIEHHBIX MOTy4aTeNeil yCIyT)»
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MyHUIIUTIaTBEHOE OIOKETHOE 97 97 100
JIOIIKOJIbHOE 00pa30oBaTeIbHOE
yupexaenue ropoaa Upkyrcka

nerckuit cag Nel46

5.3. Tloka3zarens «J[loyg mosydateneil yciyr, yAOBIETBOPEHHBIX B IIEJIOM YCIOBUSMU
OKa3aHWs YCIAyr B opranuszanuu (B % OT 00IIero 4mciia OMpOIICHHBIX MOJydaresen
YCIIYT )»

MyHununaibHoe OIOKETHOE 97 97 100
JIOIITKOJILHOE 00pa3oBaTeIbHOE
yapexaeHue ropoga Mpkyrcka

nerckuit cax Nel46
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Br1BozIbI 110 pe3ynbTraTtaM OoLeHKH KpuTepus «OTKPBITOCTh U TOCTYITHOCTb HH(OpMaIUU
00 opranuzamum»: 100%

BriBosbl o pesysibTataM orieHKu Kputepus «KoMdopTHOCTS ycnoBuii mpeaocTaBieHus
yeayr»: 100%

BBIBOIBI IO pe3yJIbTaTaM OLIEHKH KpUTEpUs «JIOCTYITHOCTB yCIIyT JUIsl UHBAIIUIOBY: 78%
BeiBobl 1o pe3ynbraTaM OLEHKH KpuTepus «JloOpokKenaTebHOCTb, BEXKIMBOCTh
paboTHUKOB opranmuzaiuiy»: 100%

BbIBOIBI IO pe3yJIbTaTaM OLICHKU KPUTEPUS « Y TOBJIETBOPEHHOCTD YCIOBHSMHU OKa3aHUs
yeryr»: 100%

KonuuecTBo OnpOomeHHBIX pOAUTENEN yyamuxcs (BOCOMTaHHUKOB) - 97  yei.

HToroble moka3zaTenu Mo BCEM IpyIam

HaumeHoBaHue CymmapHoe CymmapHoe 3HaYeHue
YUYpeKIeHHsI 3HAYEHHUE napaMeTpoB
nokasarteJie
| MyHununaisHOE 95,6 95,6
6IOI[)KCTHOC JOIIKOJBbHOEC
oOpa3oBarebHOE
yupexaeHue roposa

HpkyTtcka gerckuii can
Nel46
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Ilpensioxenns no yay4ieHUI0 Ka4yecTBa padoThl OpraHu3alun
MyHununajJibHoe 010/1KeTHOe JOILIKOJIbHOe 00pa3oBaTe/IbHOe
yupexaenue ropoga Upkyrcka nerckuu cag Ne 146

o OOpa3zoBaTenbHOM OpraHu3aluu CIeAyeT MPOAOLKUTH padOTy Hal

dbopmupoBaHueM JOCTynmHOM cpenapl. HeoOxomumMo oOecneduTh YUpekIeHus

MOJHBIM KOMIUIEKTOM CpPEICTB JUIsl MOTpeOuTeNeld ycayr ¢ OTrpaHUYCHHBIMU

BO3MOXHOCTSIMU 370pOBbsi. HeoO0XoauMo yCTaHOBUTH MOPYYHH, OOOpPYAOBATH

TYAJICT I UHBAJIMAOB, 3aKIIIOUYUTDh JOTOBOP C CypAOIICPCBOAYHNKOM.

3aKIII04eHUE TOATOTOBICHO CHEIUATUCTAMHU-IKCIIEPTaMU
000 «BUTAJIMTHI»

[okymeHT noanucan v nepeaaH Yepes onepatopa 310 AO «[1® «CKb KoHTtyp»

OpraHu3aLms, CoTpyaHNK

[loBEPEHHOCTL: per. HoMep, Nepros,
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