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O npoeeaeHUH 3kcnepTUsel no cbopy n obobiennio nHdopmalK B paMkKax
MPOBEJIEHNA HE3aBHCHMOM OLIEHKH KauecTBa YCIOBUH OCYLLIECTBIEHHS

obpasosarenbHoii nestenbioctn B MAJIOYr.Mpkyreka aerckuii can Ne 1488 2019

rojLy
1. Onucanne connaibioii npodiemMbl 1 ee TeKyee CocTosnmue.

B uensx peanusaunn Menepanbioro 3akona No 392-03 «O BHeceHHH W3MeHEHHI
B OTjAe/bHBbIE 3aKoHOoAaTelbHble akThl Poccuiickolt Dejpepauun no Bonpocam
COBCPIICHCTBOBAHHA NMPOBEIACHNA He3aBHCHMOM OLUEHKH KayecTBa }’EII(}BHﬁ OKa3aHHA
YOIy OpraHusaluaMu B cdepe KyabTYphl, OXpaHbl 340poBbi W o0pasoBaHus,
COUMANBHOIO 00CHYKUBAHUA M (delepalbHBIMK YUPEKASHHUAMH MEAUKO-COLHANbLHOI
skcnepTHsb» or 05 nexabpa 2017 r. u Ilepeuns nopyuennii Ilpeswaenta P® o
peanusaunu [locnanus [lpesnnenta @enepansuomy Cobpanunio PO ot 12 nexabps
2012 r. Muutpyaom PoccHM  COBMECTHO € 3aMHTEpecoBaHHbIMM (eaepanbHbIMH
OpraHaMu  HCHOJHMTENBHOH BAACTH ¢ y4acTHeM OOLIECTBEHHBIX OpraHu3aiuii
pazpaboran mnpoekt nocranosinenus [lpasurenscrsa Poccuiickoit ®epepaunn «O
[IJDPMHP(}BEHHH HEe3aBHCHMOM CHQTEMI:I OLEHKH Ka4vecTBa pﬂﬁﬂThl UpI‘ﬂI-IH‘iﬂIlHﬁ,
OKashIBAIOUIMX colmnaibHble yenyruy. Ha ocnosanum llocranosnenus Ilpasurenscrsa
P® or 31 mas 2018 r. N 638 «OO0 yrsepucuenuu npasun cbopa u odoOwenns

HH(pOPMAIIMKH O KavyecTBe YCIOBUI OKa3aHus yeuyr opranu3auuu B cepe KyJabTypbl,



OXpaHbl 3/10poBbsi, 00pazoBaHud, couHansHoro obcaykuBaHus W delepaibHBIMHI
YVUPEKICHUAMH MEJANKO-COLMANBLHON IKCnepTHss» ocyuectsien cbop n obobuienune
MarepHand B COOTBETCTBUM ¢ TpeDOBaHMAMM HE3aBHCHMOH OLEHKHM KavecTBa (jasee —
HOK) B Texymem, 2019 roay.

K opranusauusaM, OKasblBalOUIUM COIMANBHBIE YC/IYIH, B paMkKax JAHHOIO
MOCTAHOBJAEHHUSA OTHECEHB! IOCYAAPCTBEHHbIE H MYHHUMIIANLHBIE YUpekieHus B chepe
oOpaszoBaHu, 3APaBOOXpaHeHHs, COLHATBHOIO 00CHYKUBAHMS, KYJILTYPBbI, (hH3nveckoil
KYJBTYPhI 1 CIOPTA.

BaskHeiiuum  271€MEHTOM HE3aBUCMMOH CHCTEMBI OLEHKH KavecTBa paboThl
OpraHu3alMii, OKa3bIBAIOUIMX COLMAIbHBIE YCAYI'M, ABAsSETCHs HMHPOPMaLHOHHAA
OTKPBITOCTE  yupexAeHuii, obecneuenne JoctynHocTH  MHpOpMauuu ob  MX

NeATENbHOCTH VIS rpaaaH-norpedureneii ycuayr.

Jlns npoBeienus HE3ABMCUMON OUEHKH HCII0JIB30BAHBI:

I.  THokaszarean, xapakrepmsywmue OTKpuITOCTL H  J0CTYNHOCTH
nnpopmanun  0od  opraHmzaumMsx,  ocywecrsasomux  obpazoBaTe/IbHYIO
ACHATENALHOCTL:

1) Coorercrue MH(GOPMALNH O JEATENLHOCTH OpPraHM3alliM, pasMelIeHHOH Ha
o01meI0CTYMHBIX HH(POPMALIHOHHBIX pecypeax, ee Cofiepkannio u nopsaxy ((popme)
pa3MelleH s, YCTAHOBICHHBIM HOPMATUBHBIMH [IPABOBBIMMI AKTAMK:

Ha MHPOPMALIMOHHBIX CTEHAAX B MOMEIEHNH OPraHH3ailin;

Ha ouLMaIbHOM caiite OpraHu3aluH B HH(POPMALIHOHHO-
TeNeKOMMYHHKaLHOHHON ceTn "HMuTepuer" (nanee - ouumanbiplii cailt opraHusalum
|7

2) Hanuuuwe u QyHKUMOHMpOBaHHE HA O(QMUMAILHOM caiiTe opraHu3alnu
JAHCTAHLHOHHBIX crnocoboB 0OpaTHOM CBA3N U B3AUMOIAEHCTBHSA C MOJYYaTETIMH YCIYT:

tenedona;

IEKTPOHHOH MOYTHI,



- TEXHHYECKOH BO3MOXKHOCTH BBIPAXKEHHUS MHEHMS T10JyuaTesleM YCIyr 0 KauecTse
YCIOBHH OKazaHus yenyr (HaluyMe aHKeThl WM FHIEPCChUIKH Ha Hee),

- 3JIEKTPOHHOIO cepBuca: Gopma Uid NOJauH 3EKTPOHHOIo obpalueHus/ Kanodbl/
npeoKeHus;

- pa3jiena «YacTo 3a1aBaemble BONPOCHIY;

- HHOTO 3JICKTPOHHOTO CepBHCa.

3) Jona noaydareneil ycayr, YIAOBIETBOPEHHBIX OTKPLITOCTBIO, MOJIHOTOH M
JOCTYIHOCTBIO  MH(pOPMALUMH 0 JEATENBHOCTH OpraHu3aliy, pasMmelieHHol  Ha
HH(MOPMAIIHOHHBIX CTEHAAX B [OMEIleHHH OpraHM3aumy, na oduuManbHOM caiite
OpraHu3alum.,

II. Tlokaszarenn, xapakrepnzywiune KomdoprHocts yveioBmii, B KOTOPBIX
ocyuecTBasieTcs obpazoBaTe/ibHas 1eATeNbHOCTH

1) Obecneyenue B opraHu3atni KOM(POPTHBIX YCIOBHI /U14 NpeocTaBleHns
YCIIyT:

- HaltMure KoM()OPTHOMH 30HbI OT/ABIXA (0KMAAHHS) 060PY 10BAHHOI
COOTBETCTBYIOIIEH Mebensio;

- HAJTHYHE W MOHATHOCTH HABHIALIMK BHYTPH OPraHu3aliim;

= HAJIHYHE W JOCTYIHOCTh NUTHEBOI BOJIBI}

- HAJIHYHE U JJOCTYNHOCTh CAHHTAPHO-THIHEHHYECKHX MTOMELLCHHIT;

- CAHMUTAPHOE COCTOAHME MOMELLEHHIT OpraHn3aunu;

= JIOCTYIHOCTH 3alUCH Ha TMOJyYyeHHe YCIyr (o TenedoHy, ¢ MCnoib30BaHHEM
cetH «MuTeprer» Ha OPUIHATBHOM caiiTe OpraHu3alum 1 np. ).

2) Jlons  nonyuareneid  yeayr,  YAOBAETBOPeHHBIX  KOM(OPTHOCTHIO
npejpocTapaeHus yeayr (B % or obiero yuesa onpolieHHbIX moaydartenei yeiayr).

1. I'Nokasarenu, XapakTepH3yoline JOCTYNHOCTb YCIYT U1 HHBAJIHIOB

1) OGopynosanue noMeneHuii opranusainm (YUpesaIeHns) H npuieraiomei K
OpPraHu3aLuy (YUpPesKJIEHHIO) TEPPUTOPHH € YUETOM JAOCTYNHOCTH JUIS HHBAIHJIOB:

obopyoBanie BXOJAHBIX TPy naHaycamu (noabeMusIMu ratdopmamu);

HaJTHYHE BbIJICJICHHBIX CTOAHOK /1 ABTOTPAHCIIOPTHBIX CPE/ICTB HHBAIHI0B,

HAJIHYHE aJallTHPOBAHHBIX J']H(]JTGB.. HGP}"‘IHE‘“, PACILUHPEHHEIX IBEPHBIX NMPOCMOB;



HaJIH4He CMEHHbBIX KpeceJl-KOJIACOK]

HAJIH4YHE CneurHanbHO ﬂﬁﬂp}'ﬂOBaHHhIK AJ15 HHBAJIMAOB CAHHUTAPHO-IMIHEHHYECKHX
MOMeIIeHHH.

2) ObBecrievenne B opraHn3aiuy (YUpekIeHn ) YCIOBHIH J0CTYITHOCTH,
MO3BOJAIOLIMX MHBATH/IAM MOJYYaTh YCIYTH HAPABHE C APYTHMH, BKIIIOYas:

AyOnMpoBaHHe U1 MHBATMIOB 110 CAYXY M 3PEHHIO 3BYKOBOIH W 3pHTENIbHOM
HH(pOpMALHH;

ayGnuposanue Hajanuceit, 3HaKOB M MHOI TeKCTOBOMN U rpaduyeckoii nndopmannm
3HAKAMH, BBINOIHEHHBIMK penbedHo-ToueuHbIM WpHpTOM bpaiins;

BO3IMOKHOCTE NPEAOCTABICHNA HHBAINUAAM 1O CAYXY (CAYXY ¥ 3PEHUIO) YeayTr
cypaonepesoauuka (TuduocypaonepeBouuKa);

HAJIMYHEe aJIbTEPHATHBHON BepcUH OPUIUMANIBHOIO caiita opraH13aLum
(yupesieHus ) 115 MHBATKA0B 110 3PEeHHUIO;

MOMOILb, OKa3blBaeMas pabOTHHKAMH OpraHu3aluK (YUpekKJAeH!s ), MpoLe/IUMHI
HeoOxoumoe obyueHne (MHCTPYKTHPOBAHKE) 110 COMPOBOKICHNIO HHBAJIMIOB B
MOMEIIeHHAX OpraHu3aluuy (YYpeKIeHns) 0 Ha NPUIEeraloIleii TeppHTOPHH;

HAJIHYMHE BOIMOKHOCTH NPEAOCTABNEHUA YCAYIH B AMCTAHIIMOHHOM peKHUMe HIIH
Ha J1I0MY.

3) Jlons nonyuarenelt ycnyr, YHOBJETBOPEHHBIX [AOCTYIHOCTBIO YCIYr LIS
HHBAIK0B (B % 0T 00L1ero Yncia onpoLeHHbIX HoAyHaTeneil yeayr - HHBaJIH/0B).

IV. loxkazarenn, xapakrepusylumune J00pPOMKeNATEILHOCTb, BEKIHBOCTD
pPabOTHHKOB OPraHH3alum

I)dons  nonyuarened  yenyr,  YAOBJIETBOPEHHBIX  JI0OpOXKeNaTe/LHOCTHIO,
BEAUIMBOCTBIO pabOTHUKOB OpraHuzaluy, o0ecrneduBalommux MNepBUYHBI KOHTAKT M
HH(OPMHPOBAHHE TOJYYaTeNs YCAYIH MpH  HerocpeicTseHHoM ofpalleHHH B
opranusaiyio (B % ot o01ero yncsia onpoleHHbIX mojgydareneii yenyr).

2) JHona mnonyuarened ycayr, YIOBAETBOPEHHBIX 100poOKeNATENBHOCTBIO,
BEAIMBOCTLIO  pabOTHHKOB — opranusaiin, o0ecnedHBalolInX  Hernocpe/IcTBEHHOe
okaszaHue yenyrd npu  obpawmeHun B opraHuzaumio (B % ot obwero uucna

ONPOIIEHHBIX MoayvaTesnei ycuyr).



3) [Honsa nonyuatenefl ycayr, YIOBIETBOPEHHBIX 100pOXKeNATENbHOCTHIO,
BEHUIMBOCTBIO PabOTHHKOB OpraHM3aluM MpH HCIONb30BAHHN JIMCTAHIIHOHHBIX (hOpM
B3auMo/ieiicTBus (B % o1 obiero uucna onpoueHHbIX NoayyaTeel yeuyr).

V. THoxkazarenm, xapakrepusyiommpe YAOBJCTBOPEHHOCTL  YCJIOBHAMH
BejAeHus 00pazoBaTe/IbHOMH AeATeNLHOCTH OPraHnu3aumi

1)dons mnonywartenei ycayr, KOTOpbI€ FOTOBBI PEKOMEHOBATH OPraHU3allHIO
POJACTBEHHMKAM M 3HAakoMbiM (Mornu Obl ee pekomenjoBath, eciv Obl Oblia
BO3MOJKHOCTH BblOOpa opranusaumu) (B % or obwero uyucina OMpoLIEHHBIX
roJryqaTenen yeuyr).

2) Jlons noayuareneil ycayr, yJOBAETBOPEHHLIX OpPraHU3allMOHHBIMH YCIOBHAMH
okaszaHus yeayr - rpadguxom pabGorel opranmzaumu (8 % or obuero uucna
ONpPOLIEHHBIX MoayuaTenei yeayr).

3) Jlons monyuareneft ycinyr, YAOBIETBOPEHHBIX B LEJIOM YCJIOBHAMH OKa3aHWA

yeayr B opraduzauuu (B % or obLiero yncia onpoleHHbIX noayyaTtenei yeayr).

2. ObbeKT couHAIBLHOI IKCHEPTHIbI
HesaBucumoe — wucciejoBaHMe — KauyecTBa  YCJIOBMI [PeIoCTaBICHI

obpasoBarenbHbIX  ycayr B oOpasosarensHoH opranmsanun  MAJIOYr.HMpkyreka
nerckui can No 148,

3. lpeamer counanbHOM IKCHEPTHILI

M3ayuenue  obuiecTBeHHOro  MHeHMs 00  yCIOBHSAX — [pejlocTaBiseMbiX
obpasoBaTe/bHBIX YCIYr, KavyecTBe IpeJoCTaBleHus yeiayr, HH(OPMHPOBAHHOCTH
HaceneHus W ToJb3oBaTeNeil yelnyraMH, OTKpPBITOCTh MH(MOPMALMH O JAeSTeNbHOCTH
opraHusauny, JA00pOMKENaTeNIbHOCTH M BEKIMBOCTH  [lepcoHalna,  olpejesieHue

MHTErpajibHOM OLIEHKH KavecTsa yCJI0BHIl npegocTasieHus odpasoBaTe/bHbIX YCIYT.

4. 3akmovenne 0 COOTBETCTBHH HOPMATHBHBLIX [NPABOBLIX AKTOB H
AESITE/ILHOCTH OPraHoOB TOCYAAPCTBEHHOH BJACTH, pelleHHi M JIeHTEILHOCTH
OPraHoB MECTHOI'O CAMOYINPABJICHHS MOJOKEHHAM COUHANBLHOIN 00paszoBaTeNbHOI

NOJHTHKH, PEAJTHIYEMOii B YUpeARIeHHN



OcHOBHBIMM ~ HOPMATHBHBIMH  @KTaMM,  [OJekKallMMH  obs3aTebHOMY
MCTIOTHEHHIO B YUpeKJIeHHAX 00pasoBaHus, ABIsSeTCs:

Menepanbubiii 3akon ot 29 nekabps 2012 roga Ne 273-03 «O6 obpazosannu B
Poccuiickoit Mepepaumuy.

Qenepanbublii 3akon ot 20 mrong 2000 r. Ne 103-P3 «OO6 ocHOBHBIX rapaHTHaX
npae pebenka B Poccuiickoit @enepaunm»,

Menepanbubiii 3akoH ot 27 wions 2006 r. Ne 152-03 «O nepcoHalbHBIX
JIAHHBIX».

(Menepanbhblii 3akoH ot 02 maa 2006 r. Ne 59-03 «O nopsaake paccMorpenus
obpawennii rpaxaan B Poccuiickoii ®Menepatinmy,

3axon P® «O zaumre npae notpebureneii» or 07 dpespans 1992 r. No 2300-1.

HeszaBucumas oleHka kavyecTsa NpoBoAMTCA B coorsercTBuu ¢ DeaepaibHbiM

sakoHoM or 29 nekabps 2012 ropma Ne 273-03 «O6 obpazosannn B Poccuiickoi
(Depepatny; PegepanbHbiM 3akonoM ot 05 aexabps 2017 roga Ne 392-03 «O BHecenuu
M3MEHEHHI B OT/e/IbHBIC 3aKOHOAaTesIbHBIe aKThl Poccuiickoi (Mepepaumn no sonpocam
COBEPLIEHCTBOBAHUS TMPOBEJICHNS HE3ABHCHMOI OLIGHKH KauecTBa YCIOBHH OKa3aHus yciyr
OpraHM3auusMn B cepe KyabTypbl, OXpaHbl 3A0POBLA, 00pPA3OBAHMS, COLMATBHOTO
obcmyknBaHus W (pejiepanbHBIMH  YUPEKACHHIME MEAMKO-COLIMATIBHON  HKCTIEPTHIBIN;
Ykasom Ilpesnsenta Poceniickoit ®enepaunn ot 7 mas 2012 roga Noe 597 «O meponpusTusx
no  peamM3aluM  TrOCYJAPCTBEHHOW  COLMANBHOM  mosutukn»,  [locranosiienuem
Ipasurenscrsa Poceniickoit Mepepaunn or 31 maa 2018 roga Ne 638 «O6 yreepikieHHn
[lpasun cGopa u o0oOwenns uupoOpMaUMKH O Ka¥ecTBe YCIOBHIl OKazaHus yCuyr
opraiusalusaMyd B cepe obpazopanus, OXpaHbl 3M0POBLH, 00PA3OBAHMA, COLMATLHOIO

obcnyxuBaHns M (eiepaibHbIMK  YUPESKACHHAMN  MEAMKO-COLIHATBHON  HKCIIEPTH3bDY,

ITocranosnernem Ilpasutenscrsa Poceuiickoit ®epepaumn o1 10 mons 2013 roga No 582
«O0 yrBepiaenun llpasun pasmewienns Ha oduumansioM caiite  oOpazoBatenbHOIl
OprasMsalMy B MHQOPMALMOHHO-TENEKOMMYHHKALUMOHHOH — cetH  «Murepuer» W
oOHoBNeHHIO MHpopMaluK 06 obpasosarenbHOI opranuzaummy; | Ipukazom Munucrepersa

¢dunancos Poccuiickoit @enepauun or 22wmons 2015 roma Ne 116n «O  cocrase



MHpOPMALIMKH O pesysibTatax He3aBUCHMOH  OLEeHKH  KauecTBa  o0pazoBaTellbHOM
JeATETHOCTH OpraHM3aliiid, OCYILECTBISIOLMX 00pajoBaTebHYIO JIeATEIbHOCTh, OKA3aHHS
YCJAYr opraHuzauusamu  oOpa3’oBaHHMs, COUMANBHOIO  OOCIY/KHBAHUSA, OpraHU3aLUAMH
ofpazoBanus, pasMeniaeMoil Ha opHUHaNEHOM caifTe Ui pasmeleHus MHPOPMALMK O
rOCYAapCTBEHHBIX H  MYHHUMNAQIBHBIX  YHPEKAEHMAX B MHpOpMalMOHHO-
TEJIEKOMMYHHKAUMOHHONH cetH «MuTepHer», u nopsiake ee pasmenienus»; [lpukazom
Menepanshoil cayxObl o Hagsopy B chepe obpasosanmus 1 Hayku or 29 mas 2014 rosa
No 785 «O6 yrsepacaernu TpeGosanuii K cTpyKTYpe oHLMaIbHOIO caifta o6pasoBaTebHOIM
Opraiuzaluy B MH(POPMaLIHOHHO-TEIEKOMMYHUKALHOHHOH cetn «Muteprer» n dopmary
npejcTasienus Ha Hem H(popMatmumuy; Ipukazom Muntpyaa Poccun or 31 mas 2018 roaa
Ne 344H «O6 yreepaienun Eannoro nopsjka pacuera nokasareneil, XapakTepusyioumx
odLMe KpHTEPUHM OLEHKH Ka4yecTBa YCJIOBMIl OKasaHMsi yciayr opraHvsaumsmu B cdepe
obpazoBanusi, OXpaHbl 310poBbA, OOpPAIOBAHMA, COUMANBLHOIO  OOC/HYKUBAHMA M
(henepanbHBIMH YUpesKIeHHAMH MeIHKO-COLMAIBHOM aKcnepTisbby; [lpukasom Muntpyua
Poceun or 30 oktabps 2018 ropa Ne 675H «O6 yreepikiernn MeToaukn BbisABICHHS H
0Do0IIeHHs MHEHHS TPAK/IAH O KaYecTBe YCJIOBHI OKasaHus YCayr opraHusauusamu B chepe
KYJBTYPBI, OXpaHbl 30poBbsi, 00pazoBaHus, COUHANBHOIO 06CIyIKUBAHHS U (peepanbHBIMK
YUpPEKACHUAMH MEIUKO-COLMANBHON IKCIIEPTH3BIN.

[lpoBesieHHas counanbHas SKcnepTHsa B achekre odbekra — He3aBUCHMO
OLICHKH KavecTsa npejocrasienns odpazopaTenbHBIX YCIyr— nokasana:

OcHOBHBIE MONOKEHMS JaHHBIX crareil 3akoHa B obwem cobmopaiorcs B
MAJIOYr.HUpkyrcka nercknii cag Ne 148, |

[lo pesynbraraM [pOBEEHHOH  COUMANLHON  IKcreprusst  TpeGopanue
3akoHoaaTenbCTBA B Ipe/cTaBieHHbIX vacTax cobmogaercs B MAJIOVr.Mpkyrcka
netckuii can Ne 148,

HMmerompecs  favHbie  COLMONOTHYECKHX ONPOCOB  He BHIABHAM  (DAKTOB

HapylueHHs NpeacTaB/ieHHbIX MoIokKeHHil 3akona.



S. Tlosokennst JOKYMEHTOB, HMeOIIHECH MaTepuaiabl HWnan  QakThbl
AESITEILHOCTH, KOTOPbIE MOTYT HMETh HEraTHBHbIE COUHAJIbHBIC NOCJACACTBHS,

OHEHKA HX BOIMOMKHLIX MaciiTaboB

He BbisiBACHEL.

6. Ouenka Ha npejaMeT COOTBETCTBHA 3AKOHHBIM HHTEPECAM IPazkaan
NPOCKTOB HOPMATHBHBIX NPABOBLIX AKTOB, COUHAJLHBIX NPOCKTOB H MPOTrPamMMm,
BbIBO/ 0 11€J1ecO00Pa3ZHOCTH H JONYCTHMOCTH HX PeaiH3auun

[IpoBenenne skcnepTussl no cOOpy AaHHBIX M OLEHKe IokKasareieil yc/J0BHI
npeaocTaBieHis 00pazoBaTe/IbHbIX YCAYr opraHu3alny o0pa3oBaHus OCYILECTBIAIOCH
rnocseoBaTesbHo B 4 sTarna.

- Ha nepsoM «oprann3aitdoHHOM» JTare NpoBeAeHbl CleAYIOLIHE MEPOTpHATHS:

|) onpenenenue Ilepeuns B Tekyuiem nepuoje;

2) yrouyHeHue npH HeOoOXOAMMOCTH MOKasareneil YCioBHil npeaocTaBieHus
oOpasoBaTenbHBIX YCJAYT opranu3ainy obpazoBaHus;

3) onpepenenve MetoaoB cOopa nNepBHYHON HHGOPMAIIMH M VTOUHEHHE
TpeboBaHMil K METOIMKAM HX NMPUMEHEHMH.,

- Ha BTOpOM «noAroToBUTENIBHOMY JTAare:

|) nposejien aHann3 HOPMATHBHO - NMPaBOBOI Ba3el O NOpSAKE MPEIOCTABICHUS
obpasoBaTesbHBIX  YCIYr, MHEHWH OKCNepros, HpeiacTaBuTesed nojydyarenei
obpasoBaTeNbHBIX YCIYT, OTKPBITEIX HCTOYHHKOB MH(OPMALNKN C LIENbI0 COCTaABICHMS
npeABapUTEILHOTO TiepeyHs npobiieM A1s H3yueHus;

2) paspabotanbl MeTOAMKA M MHCTpYMeHTapuil cbopa nepsuunoil undopmanum, B
TOM YHC/e PeKoMeHJalnii HHTepBbloepaMm, (GOpM U perucTpauun  nepBHYHOIN
uidopmaruu, aHker.

- Ha tpersem «chop nepsuunoii HHdoOpMaLMiy Tane ocyUIecTBIeHO:

1) ananus HOPMATHBHBIX [PAaBOBLIX AKTOB, PEIYJIHPYIOUIMX eATe/lbHOCTh
opraHusaumii odbpaszosanus, ¢ HeNbio onpejieNeHns WK YTOUHEHUSs, ydeTa JHHAMHKH
HOPMATHBHO YCTAHABIWBAEMbIX 3HAYEHMH OLEHHMBAEMBIX NMApaMeTpoB M NOKazaTeseH

ACATCIIBHOCTH OPraHH3alHu,



2) MpoBeeHHE «IOJEBOrO Tana» HecaeAoBaHus - cOOp NepBUUHBIX JAHHbIX U MX
obpaGoTka B coorTBeTcTBMM ¢ paspaboTaHHbLIMH MeTOJAaMH, BbIOpPAHHBIMH  HIIH
pazpaboTaHHBLIMH METOIHKAMM,

3) cOop cTaTHCTHYECKHX JaHHBIX;

4) npoBejleHHe aHKeTHPOBAHUSA (OMPOCOB);

5) GopMUpoBaHHE HTOTOBLIX MACCHBOB JAHHBIX, 3aIOJHEHHE OTYETHLIX (hOpM
npeacrasBaeHus uHopmarmm.

- Ha verBeproM «aHanu3 M oleHKa yCIOBHIl mpepocrasieHus oOpasosaTebHbBIX
YCIYT opraHusauui odpazoBaHusy» Tane npoBeieHo;

1) CHCTEMAaTH3allMs  BBIABIAEHHBIX NpobJeM  JeATeNLHOCTH  OpraHM3aluu
obpazoBaHms;

2) conocras/ieHne (PAKTHYECKMX M HOPMATHBHO YCTAHOBJIEHHBLIX 3HAYCHMI
MCCTIeIyeMBIX NapaMeTpoB;

3) BBIAB/ICHHE TEPPUTOPHAIBLHBIX M MHBIX 0CODEHHOCTEH HCCeIyeMbIX MapaMeTpoB

JEATEIBHOCTH Opranu3alunii odpaszosanus;

5) comocraBieHHe HOPMATHBHO  YCTAHOBIGHHBIX 3HA4YeHMIl  HCcaeayeMbix
napamMeTpoB JesTeNbHOCTH OpraHn3auunii 00pa3oBaHms ¢ BeISBICHHBIMH 1polbieMaMu U
OXKHIAHUAMM nostyuartesneii odpazoBaTe/bHBIX YCIYT;

6) pacuer MHTErpajbHONH OUEHKH KauecTBa paboTel oprammsauuii obpazopaHus c

HeNBIO NpejocTaBieHus HHpopMaluu A8 fanbHewero dpopmuposanue peiituira.

Anaani nokazareaed HOK

1. Kpurepuii «OTKpBITOCTH H A0CTYNHOCTH HHGOpMaunn 0b oprannsaunsy,
OCYIIECTBASIOMNX 00PA30BATEALHYIO A TEALHOCTEY



1.1. lMokazareanb «CooTBeTcTBHE HHPOPMALIAK O ASTEILHOCTH OpraHu3alim
(yupesxaenus ), pasMelieHHOH Ha 001Ie10CTYMHBIX HHPOPMAILIMOHHBIX pecypeax, ee
CoflepKaHMIO ¥ NopsazKy (popme) pasMerleHns, yCTAHOBIEHHBIM HOPMATHBHLIMH
MNpaBoOBEIMH AKTaAMH»

No HaumeHopanue yupesaenns | 3nadyenne Inavuenne Jnauenue
n'n noKasatens ﬂﬂpﬂMﬂTpﬂ NOKA3ATC 1A C
YHETOM
SHAYMHMOCTH
KpUTEepHs
I MAJIOYr.UpkyTtcka 30 30 30
netckuit can Ne 148

1.2. MMokasarenns «Hanuuue v GyHKUMOHMPOBAHHE HA OPUUHAILHOM caiiTe
OpraHn3aliK JUCTAHIIMOHHBIX cr1oco00B 00paTHOM CBA3ZH K B3aUMOIelicTBHS C
MoJay4aTeasaMu YCIIyr»

Ne Haumenopanue yupencienns | 3navenne Fnavuenne 3HavucHHe
n'n NOKA3ATCIH napaMmeTpa NMNOKA3IaTCJIA c
VUETOM
FHAYHMOCTH
KpHTEpHA
1 MAJIOYr.HMpkyTcka 30 30 30
netrckuii can Ne 148

1.3 lNoxkasarens «/lons nonyuareneit ycayr, yI0BITBOPEHHBIX OTKPBITOCTBIO,
MOJHOTOMN U IOCTYITHOCTBIO HHPOPMALHK O AESTEABHOCTH OPraHn3alii, pasmMeeHHOH
Ha HH(POPMALIMOHHBIX CTEH/AX B NOMEIUEHHH OPraHu3ally, Ha oQHIHAILHOM caiiTe
opraruzaumi (B % ot obuiero uncia onpolIeHHBIX NOAyYaTeaeil yeayr)»

Ne Haumenosauue yupescaenus | 3uauenne 3nauenue nauenue
n/n noKasaTens napaMerpa noxasarens ¢
YUETOM
THAYHMOCTH
KpHTEpPHS
I |MAJIOYr.Hpkyreka | 40 O T X
netckuii caj Ne 148 |

2. Kpurepnii « Kompoprroers yeoBuii, B KOTOPBIX 0OCYHICCTBASIETCS
o0pazoBaTeIbHANA 1eATEILHOCTEY



2.1. lokasarenn «ObecnieyerHne B opraiusalmy KOM(pOPTHBIX YCJAOBHI 15
MpeoCcTaBIeHus YCayr»

Ne Hanmernosanme yupemieHus | 3HaveHne JuaueHne 3navenue

n/n nokalarens napamMeTpa noKaszares C
YHETOM
FHAYHMOCTH
KpHTEpHs

1 MAJIOYr.Mpkyrcka 50 50 50

nerckuil camg Ne 148

2.2. lMokasarens «/lons nonyuarenei yeuyr, yIoBAeTBOPeHHbIX KOM(POPTHOCTLIO
npeaocTaBneHus yeayr (B % ot oduiero yncaa onpotenHsx rnojaydareneit yeayr)»

Ne Haumenosauue yupemaenns | 3nauenne 3navenue 3nauenue

n/m noKasarens napamerpa noxasare/s c
YHETOM
FHAUUMOCTH
KpHTEpus

I MAJIOYr.MpkyTrcka 50 50 48.1

nerckuid cag No 148

3. Kpnrepuii «/locTynHoCTh Yeayr AJs HHBAJHI0B

3.1. Mokaszarens «O0opyloBaHKe NOMELLIEHHIA OPraHM3alinK 1 [IpUIeraloLeil K
OpraHU3alKuu TEPPUTOPHH € YUETOM JAOCTYITHOCTH Ui MHBAIH/I0B»

No Hanmenosanue yupenaenns | 3navenne 3navenne 3nauenne

n/n noKasarens napamMeTpa nokazarens ¢
yUETOM
IHAYHMOCTH
KpHTEepHs

! MAJIOYr.HUpkyTcka 30 30 0

nerckuii camg Ne 148




3.2. Mokazarean «OGecrieuenye B OpraHu3alliy YCJI0BHI JOCTYITHOCTH,

MO3BOJSAIOLIMX HHBAIMIAM [0JY4aTh YCAYIH HapaBHe C APy TrHuMu»

Ne Haumenosanne yupexaenus | 3navuenue Juavenne Inauenne
nm MOKA3IATC]IA napaMetpa IMOKAZATCTH
VHeTOM
FHAYTHMOCTH
KPHTEpHi
I MAJIOVYr.Hpkytcka 40 40 8
nerckuii cag Ne 148

3.3. Mokaszarean «Jlons nonyvareneil yeayr, yAOBAETBOPEHHBIX JOCTYITHOCTBIO YCIYT
JU1s HHBANK0B (B % o1 o01iero yducia onpoleHHsIX noayqareneii yenyr —

MHBAIMJIOB)»

No Haumenopanme yupencienns | 3uadenne 3navenue JHauenue

n/m nokasaresns napamerpa Hokasarens ¢
yHeTOM
FHAYUMOCTH
KpHTCpHH

I MAJIOYr.UpkyTeka 30 30 30

jgerckuit can Ne 148

4. Kpurepnii «/lofpokenare/ibHOCTD, BEKJAHBOCTE PAGOTHHKOB Opranusaumii

ofpasoBanus»

4.1. Mokazarenn «/lons nonyuareneit yeayr, yA0BIETBOPEHHBIX

HDG]JDHCGIIE!.TEH BHOCTBLID, BEAUIHBOCTBIO ]JESGTHHHDB Oprafnu3alnm, obecreunBaOIINX
I'[EpBH‘IHhIﬁ KOHTAKT H HHd}GpMHPGBHHHE nojgy4arelis yCayru rnpH HenocpeicTBeHHOM

obpauennn B opranusatinio (B % or ob1uero yucaa onpoleHHsIX rnojayqareiei

yeayrm. '
Nu Hanmenopanue yupeacaenus | 3nauenme FuaueHne
n/n nokasarens napaMerpa

3uauenue
MOKA3aTe s
YHETOM

|

—



FHAYHUMOCTH
KpHTEpHs

I MAJIOYr.UpkyTcka 40 40 38,5
nerckuit cag Ne 148 |

4.2. lMokazarenn «/lons nonyuareneii yeayr, YA0OBIETBOPEHHbIX
N00poKenaTeNLHOCTEIO, BEKIHBOCTBIO paGOTHHKOB Opranu3aiinm, obecneunBaloumx
Herocpe/ICTBEHHOE OKazaHue ycayru rnpu obpatesuu B oprannsaumnio (B % ot obuero
YHCIIa ONPOLIEHHBIX [oJydaTenei yeayr)»,

No Hanmenopanue yupexienus | 3nadenne 3naucHue 3nauenue
n/n noKasarens napamerpa nokasarenn ¢
yueToM
THAUHMOCTH
KpHTEpPHSI
1 MAJIOYr.UpkyTtcka 40 40 38,5
netckuii can Ne 148

4.3. Tlokasateas  «Jlona  nomyuareneil  yeayr,  yIOBJIETBOPEHHBIX
A00pOKeNaTeNLHOCTHIO, BEKIHBOCTBIO PabOTHHKOB OPraHu3aiint Npu HCNONb30BAHUM
JIMCTAHIMOHHBIX (hopM B3aumojeiictua (B % O o0wero wucia ONpoLIeHHBIX

nojayvarenei yeunyr)»

No Haumenosanue yupensienns | 3uavuenne 3HaueHne 3nauenne

n/m nokasarens napaMetpa nokasares C
VHETOM
FHAMHMOCTH
KpHTepHs

I MAJIOYr.Upkyrcka 4 20 20 19.2

nerckuit cajg Ne 148
|

5. Kpurepnii «Yaosaersopennoers yeaonusmmn seenis ofpasoBatennnoii aesreabnocti

OPrannsaumniiy



5.1. NMokasarenn «/lons nonyuarenei ycayr, KOTopble roTOBLl PEKOMEH10BATh
OpraHu3aluIo PoJACTBEHHHKAM U 3HAKOMBIM (MOTJIH OBl ee PeKOMEeH/10BaTh, ec/ii Obl
Obis1a BOIMOKHOCTE BeIOOpa opranusaiin) (B % o1 obiuero uucia onpouenbx

noJjiyqareneit yeayr»

Ne Haumenosanne yupesaenuns | 3uavenune 3nauenne Inavenne
n/n nokasare/s napamerpa nokasareJis c
YYETOM
FHAYHMOCTH
KpHTEpHs
I MAJIOYr.HUpkyTeka 30 30 30
netckuii cag No 148

5.2, MMokasarenn «/lons nonyuaresneit yeuyr, yaoBAeTBOPEHHBIX OPraHU3aliHOHHBIMM
YCIIOBHAMH OKasaHHs ycayr - rpadukoM pabotel opranusaimn (B % ot obuiero uncia
ONPOLIEHHBIX NoJyvaTeneit yeayr)»

Ne Hanmenosanne yupexacHns | 3HaveHne uavenne 3nauenne
n/n NoKa3aTes s napasMerpa noKasarens c
y4eroM
FHAUYHMOCTH
KpuTEpHA
I MAJIOYr.Mpkyrcka 20 20 19,2
aerckuii can Ne 148

5.3. Nokazareas «/lons nomyuaTeneii ycuyr, yAOBISTBOPEHHbIX B LEIOM YCIOBUAMK
OKasaHHus yciyr B oprauu3aunu (B % ot o01ero YHena onpoieHHbIX noayyarenei

YCIayr)»

Ne Haumenonanune yupexaenns | 3navenue FHavenue Junavuenne

n/n noKasaresis napamerpa nokasaress c
YHETOM
FHAMHMOCTH
KpPUTEpHs

f
1 MAJIOYr.UpkyTcka 50 50 48,1

netckuil cag No 148




BuiBoibl 110 pesysnbTaTtam oleHKH Kputepus « OTKpBITOCTE M JI0CTYITHOCTh
uHpopmatn 006 opranuszaumny: 98,5%

Baisojibl 1o pesyabratam oueHkH Kputepus « KoM(popTHOCTH YCI0BHI NpelocTaBleHns
yeayrn: 98,1%

BbIBOIBI 110 pe3y/bTaTaM OLEHKH KpUTepus «JloCTyHOCTE yeayr Ui HHBAIUIOBY
38%

BbIBOABI 110 pe3yabTaTaM oLeHKH KpuTepus «/lobpokenare/bHOCTh, BEKITHBOCTE
paGoTHukoB opranu3anuiin: 96,3%

BEIBOABI 10 pesybTaTaM OUeHKH KpHTepHs « Y A0BAETBOPEHHOCTL YCIOBHAMH
okazanus ycayr: 97,4%

Pesynbrarel aHkeTHpoBaHHa nony4dareneii o0pazoBaTelbHbIX YCIYT (3aKOHHbIX
npejicraBuTeneii nonyyareneit obpasoBartesbHbIX yeuyr)

Ne ni/n BapuanTt ponpoca [onomnrensuse OTBETHI
(npouent)
| Y A0BNETBOPEHHOCT  OTKPRITOCTRIO, NOAHOTOH M | 96,8

NOCTYIMHOCTBIO  HHOPMAUHH 0 AeSTeNLHOCTH
OpraHu3aliM, pasMeieHHoil Ha HHQOPMALMOHHBIX
CTCHOAX B MOMCIICHHH OpradH3aiin

2 YA0BIETBOPEHHOCTE  OTKPBITOCTRIO, NOAHOTON M | 974
NOCTYNHOCTBIO  uudopmatumMn 0 JACHTEABHOCTH
OpraHM3alig, paiMelneHnoil Ha ee OQHUMAILHOM
caiite B HHOOPMAIMOHHO-TEICKOMMYHHKALHMONHOMH
cetH «HMuTepuery

3 VaosnersopeHnocts  KOMQGOPTHOCTBIO  yenosui | 953
MPEIOCTABICHHSA YCIYT B OpraHu3aiim

4 Y I0BACTBOPEHHOCTD JAOCTYIHOCTLIO NpegocTasaenms | 98,1
YCIYT U HHBAIH/IOB B OPraHn3alim

3 Yaosnersopennocts  jgobpokenarenssocteio M | 993
BEAUTHBOCTEIO paboTHHKOB Oprasusamnmm,

obecneunBaonmx nepBHYHEIH KOHTAaKT ¢
noceruTenaMu W Hudopmuposanne ob yeayrax npu
HenocpeacTBeHHoM 00palleHnH B OPraHn3aLHio

6 Yaosnersopennocts  gobpoikenarenbHocThio M | 95,2
BEAKITHBOCTEIO PabOTHHKOR Oprasu3anmm,
obecneunBaIONINY  HENOCPEJCTBEHHOE  OKajaHue
VEIYTH npH obpatiennn B Opranm3anmo




y.ﬂ.ﬂ BIIETBOPEHHOCTB Hﬂﬁpﬂmﬂﬂ&TEﬂhH OCTRID "
BERUIHBOCTBIO paboTHHKOB OpraHu3aluH, c
KOTOPBIMH  B3aUMOAeHCTBOBANIH B JIMCTAHIMOHHOM

(opme

96,1

IN'oToBHOCTR PECKOMCHI0BATE JAHHYIO OpPraHH3aiHio
POACTBEHHUKAM H 3HAKOMBIM (Han Morin Oul Bui ee
PEKOMEH/I0BATE, eClii Obl Obi1a BOIMOKHOCTE BRIDOpa
Oprafu3amnum)

97,3

Y 10BACTBOPEHHOCTE OPraHH3alHOHHBIMH YCIOBHAMH
Npe/IoCTaBICHHA YCIyT

98.4

10

YIIUHJ]ETBUPEHI!.(}ETh B HENOM YCIOBHAMH OKA3AHHS
YCIOYr B OprafH3amnHn

97,2

OCHOBHBIE 110JI0BO3PACTHBIE XapaKTEPHCTHKH PECHOHAEHTOB

My:kuun -38,1

Kenumn- 61,9

Bospacthoii cocras:

Or 19 no 25 ner-10,5

Ot 26 no 35 ner —40,3

Ot 36 no 55 ner —41,8

Crapuie 56 ner -7,4

HMrorosbie nokasarenn no Beem pynnam

No Haumenosauue CymmapHoe Cymmaproe 3HaueHHe
n/n | yupeskaeHus JHAUeHHe napaMeTpoB
rnokasaresneit
I MAJIOYr.Upkyrcka 7| 85,7 85,7
jnercknil can Ne 148




3Ha4YeHMA No BCem rpynnam nokasarenemu

120

100

BN 00wy

Mo 1 rpynne Mo 2 rpynne Mo 3 rpynne Mo 4 rpynne Mo 5 rpynne
noKazaTenen noxkasaTenei noKasatensm noxasarenen nokasarenen






