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Hpkyrck, 2023roa

1. O0mme MoJI0KEeHUS

1.1. Hacrosimiee Ilonoxkenne o mopsiike pacCMOTPEHUsI MUCbMEHHBIX OOpalieHui
u npuema rpaxgaH B MBJIOY r.Upkyrcka gerckuii cag Ne 156 (manee
[Tonoxenue), B cootBercTBUM ¢ DenepanbubiM 3akoHoM oT 02.05.2006 Ne 59 —
®3 «O mnopsgke paccMoTpeHus oOpamieHusi rpaxaad Pd» ycranaBnuBaeT
OCHOBHBIE TpeOOBaHUS K MOPSJKY PACCMOTPEHHUS MHUCHMEHHBIX OOpalleHud u
npuemMa rpaxjaaH (gajee — oOpallleHus1) U MpaBWIa BEACHUS JEIONPOU3BOICTBA
o oopamenussm B MBJIOVY r.Upkytcka nerckuii cag Ne 156 (manee — J10YV).

1.2. IOV paccmaTpuBaroTcsi 0OpalieHus rpakaaH Mo BOMPOCaM, HaXOAIIIMCS B
ero BeaeHun, B cooTBeTcTBUM ¢ Koncrturyumenn Poccuiickoit ®enepanuu.
®denepadbHbIMM  3aKOHAMH, 3akoHamMu MpkyTckoil o0nmacTh HW  WHBIMHU
HOPMATUBHBIMU NMPABOBBIMU aKTAMH.

1.3. PaccmoTtpenue obpamienuii npousBoautcsa pykosoguteneM OV wnn aumom
€0 3aMEHSIOLIUM.

1.4. Pabotauku 1OV, paboratouiye ¢ oOpaleHus MU, HECYT OTBETCTBEHHOCTh 32
CBOEBPEMEHHOCTb W  IIOJHOTY OTBETOB 3asfBUTEISIM 1O  OOpalllEHUsM,
Haxo[sIUMCAd y HHUX Ha paccMoTpeHHd. CBeneHus, colep)kamuecs B
oOpalieHusIX, MOTYT UCIOJIb30BaThCA TOJBKO B CIYXKEOHBIX MENAX U B
COOTBETCTBHHU C IMOJTHOMOYHUSIMH JIMI[A, pA0OTAIOIIETO C OOPAILEHUSIMH.

1.5. Ilpu yxozie B OTHYCK UCIIOJHUTENb 00s13aH NEepeIaTh BCE UMEIOIIHUECS Y HETO
Ha UCIHOJIHEHUH TMHCbMEHHbIE OOpalIeHusi BPEMEHHO 3aMEILIAOIIEMY €ro
pabotHuKky. [Ipu nepeBojie Ha IPyTyr0 pabOTy WM OCBOOOXKJIEHUU OT 3aHUMAEeMOU
JIOJDKHOCTH HUCIIOJIHUTENb 00s3aH CAaTh BCE YHCISIIMECS 3a HUM OOpalleHus
pabOTHHKY, OTBETCTBEHHOMY 3a JI€JIONPOU3BOJICTBO.

1.6. Ins neneit Hacrosimero IloyioxkeHus: UCHONB3YIOTCS CIEAYIOIIME OCHOBHBIE
TEPMUHBI:

1) oOpamenne rpaxaaHuHa (ganee — oOpalieHue) — HalpaBJICHHbBIC
JIOJDKHOCTHOMY JIMIy MHChbMEHHBIC TPEUIONKEHUS, 3asBICHUE WIM >kajioba, a
TaK)Ke YCTHOE 0OpallleHre TpaKJaHUHA,;

2) MOpennoKeHue — PEeKOMEHAAlUsd TpaXJIaHWHA TI0 COBEPIICHCTBOBAHUIO
JOKAJIBHBIX aKTOB TIKOJBI, pAestenbHocTH JIOY, pa3BuTHioO OOIIECTBEHHBIX
OTHOUIEHUH, YIYUYIIEHUIO YCIOBUI 00pa30BaTeIbHOIO MPOIIeCCa;

3) 3agBieHre — Tpoch0a TpaxAaHMHA O COJCHCTBUM B peald3ald €ro
KOHCTUTYIIMOHHBIX MPaB U CBOOO/ MM KOHCTUTYIIMOHHBIX TIPaB U CBOOO IPYTrUX
71, TU00 COOOIIEHHE O HAPYIIEHUH 3aKOHOB M MHBIX HOPMATHUBHBIX MPABOBBIX
aKToB, HemocTaTkax B pabore JOY W MOMKHOCTHBIX JIMI[, JUOO KpPUTHUKA
NEeSATEIbHOCTH YKa3aHHBIX OPTraHOB U JOHKHOCTHBIX JIUIL;

4) xanoba — mpockba TpakJaHWHA O BOCCTAHOBJICHHM WM 3aIUTEe €ro
HapYIIEHHBIX MpaB, CBOOOJ WJIM 3aKOHHBIX MHTEPECOB JIMOO TpaB, CBOOOM WU
3aKOHHBIX UHTEPECOB APYTHUX JIUII;

5) OJKHOCTHOE JIMLO — JIMIO, MOCTOSSHHO, BPEMEHHO WJIHM MO CHELUAIBHOMY
MOJHOMOYHMIO  OCYILECTBIsSIONIee (PYHKIMM Tpencedarens BiacTd 0o
BBINIOJIHAIONIEE OPraHU3allMOHHO — PACIOPSAINATENbHBIC, AJIMUHUCTPATUBHO —

xo3sicTBeHHbIe QyHKIMU JJOY.



2. IlpaBo rpa:xxaaH Ha oOpaleHue

2.1. T'paxpaHe HMEIOT NpaBO O0O0palIaTbCAd JTUYHO, a TaKXKe HaIMpaBiIsaTh
WHIUBUTyalIbHbIE Y KOJJIEKTUBHBIE 0OpallieHust 1o KHOCTHBIM Jiam JJOVY.

2.2. T'paxnmaHe peanu3yloT IpaBoO Ha oOpalieHue CBOOOAHO U JOOPOBOJIBHO.
Ocy1ecTBieHrE rpakJjaHaMU MTpaBa Ha oOpallieHue He I0JDKHO HapyliaTh pasa U
CBOOO/IBI IPYTUX JIUII.

2.3. PaccmoTpenue oOpalieHuii rpaxaaH OCYIECTBISIETCS OECIIaTHO.

3. IIpaBa rpa:kaaHuHa NPU PAacCMOTPEHUM 00paleHUsI

[Tpu paccmotpennn obpamenus JJOY rpaxkaaHiH UMeEeT MpaBo:

1) mpeaocTaBiIATh JONOJHUTENBHBIE TOKYMEHTHI U MaTepUaibl JUO0 00palaThCs ¢
pocb00il 00 uX UCTPEeOOBAHUH;

2) 3HAKOMUTBCA C JOKYMEHTaMH M MaTepuajiaMu, KacaroIIMMHCS PacCMOTPEHUS
oOpallleHus, €clM 3TO HE 3aTparuBaeT IMpaBa, CBOOOJBI M 3aKOHHBIE HMHTEPECHI
JPYTUX JUI W €CIUM B YKAa3aHHBIX JOKYMEHTaX W MaTepuajgax HE COJepKarcs
CBEJCHUS, COCTABJLIOIIME TOCYJAPCTBEHHYK) WJIM HHYI  OXPaHAEMYIO
dbeneparbHBIM 3aKOHOM TalHYy;

3) moJsiy4aTh NMHUCHMEHHBIA OTBET MO CYIIECTBY IOCTAaBJICHHBIX B OOpallleHUH
BOIPOCOB, YBEIOMJICHHE O TIepeaJpecaluyd IHUCbMEHHOro oOpalleHus B
rOCYAapCTBEHHBI OpPraH, OpraH MECTHOTO CAMOYIPABJICHUS WM JOJDKHOCTHOMY
JUIY, B KOMIIETEHLUIO KOTOPBIX BXOJUT PELIECHUE MOCTABJICHHBIX B OOpAaIllEHUU
BOIIPOCOB;

4) obpaiatbes ¢ kano00i Ha NPHUHATOE MO OOPAIICHUIO PEIIeHHE WU AEHCTBUE
(6e3neiicTBUE) B CBA3M C PACCMOTPEHUEM OOpaIlleHHs B aAMUHUCTPATUBHOM U
() cyaeOHOM MOpSAKE B COOTBETCTBUU C 3aKOHOAATEILCTBOM Poccuiickoit
denepannu;

5) oOparaThcs € 3asBICHUEM O MPEKPAIIeHUN PACCMOTPEHUs OOpallieHusl.

4. T'apanTuu 6€30MACHOCTH I'PAKIAHMHA B CBSI3H C €ro o0palleHneM

4.1. 3anpemiaercs MpecieloBaHUE TPpaKJIaHWHA B CBA3M C €ro OOpalieHueM B
IIKOJy C KpUTUKOU aesTeabHocTd JIOY uimn 1omKHOCTHOTO JUIa MO0 B HEIISIX
BOCCTAHOBJICHHSI WJIM 3aIUThl CBOMX MpaB, CBOOOJ M 3aKOHHBIX MHTEPECOB JHOO
npas, cB00O U 3aKOHHBIX WHTEPECOB Ipyr
WX JIUII.

4.2. Tlpu paccmoTpeHun OOpalleHusi He JOMyCKaeTcs pas3IiiallieHue CBEIICHUM,
COJIEpIKaIllUXCsA B OOpaIlleHUH, a TaKKE€ CBEJCHUM, KACAIOIIUXCS YaCTHOM KU3HU
rpaxxgaHuHa, 0Oe3 ero corjacua. He sBisercs pasriialieHUEeM CBEIEHUMN
collepKallluXcsi B OOpallleHUH, HaNpaBJIeHHE MUCbMEHHOTO oOOpalieHus B
rOCyAapCTBEHHBIA OpraH, OpraH MECTHOTO CAMOYIPABJICHUS WU JOJKHOCTHOMY
JUIY, B KOMIIETEHLIUIO KOTOPBIX BXOJUT PEIIECHUE MOCTABJICHHBIX B OOpalllEHUU
BOIIPOCOB.

5. TpeOoBaHusi K NHCBMEHHOMY 00paLIeHUIO

5.1. T'paxxgaHuH B CBOEM NHUCHBMEHHOM OOpalICHUH B 00S3aTENLHOM MOPSAKE
yKa3bIBaeT CBOM (aMWINIO, HMs, OT4EeCTBO (TOcieaHee — TMpPU HaJIUYUN),
MOYTOBBIN aApec, 0 KOTOPOMY JOJLKHBI ObITh HAIIPABJIEHBI OTBET, YBEAOMIIEHHUE O



nepeagpecaldd OOpalleHHs, H3JIaraeT CyTh MPEAJIOKEHHUs, 3asBICHUA WU
KaJI00bl, CTABUT JIMUHYIO MOJIUCH U JaTy.

5.2. B ciyyae HeEoOXOOUMOCTH B MOATBEPXKJIECHHUE CBOMX JOBOJOB TIpakKJaHUH
npujaraeT K MHUCbMEHHOMY OOpaIleHHIO JTOKYMEHTBl M MaTepuanbl JHO00 HX
KOIIUH.

5.3. O6pauenue, nocrynusiiee B JIOY no nHGopMannoHHBIM CUCTEMaM OOIIETO
II0JIb30BaHUs, MOJJIEKUT PACCMOTPEHUIO B MOPSAKE, YCTAHOBJIEHHOM HACTOSIIUM
[lonoxennem.

6. HanpaBiieHue u perucTpauusi NMCbLMEHHOT0 00paleHust

6.1. [luceMenHoe oOpalieHrne MOJJICKUT 005S3aTeIbHON PETUCTPALMU B TEUCHHE
TpeX JHEH ¢ MOMEHTA MOCTYIUICHHS B IIKOJITY.

6.2.1TuceMeHHOEe oOOpalleHue, CoAeprKallee BOIPOCH, PEUNIEHHWE KOTOpPbIX HE
BXOIUT B kommereHuuto OV, HampaBisieTcss B TE€YEHHE CEMU JHEW CO JHA
PEruCTpaly B COOTBETCTBYIOLIUI OpraH WIA COOTBETCTBYIOLIEMY JTOJDKHOCTHOMY
JUILY, B KOMIIETEHIIMIO KOTOPBIX BXOJUT PELICHHE MOCTaBJIEHHBIX B OOpaIleHUu
BOIPOCOB, C YBEJOMJICHHEM TIpa)<JlaHWHA, HaNpaBUBILEro oOpalleHue, o
nepeaapecanuu oopamieHusl.

6.3.B ciydae, ecnu pelieHre MoCTaBIEHHBIX B TUCbMEHHOM 00paIlleHUH BOIPOCOB
OTHOCUTCS K KOMIIETEHIIMM HECKOJIBKMX TOCYJAPCTBEHHBIX OpPraHOB, OpPIraHOB
MECTHOI'O CAMOYTIPABJICHUSI WIN JTOJKHOCTHBIX JIUL], KOs OOpallleHusl B TE€UCHHE
CEMU JIHEW CO [JHSA PpErucTpalyd HamnpaBlII€TCs B  COOTBETCTBYIOIIHE
rOCyAapCTBEHHbIE  OpraHbl, OpraHbl  MECTHOTO  CAMOYIPABJICHHUS  WJU
COOTBETCTBYIOIIHUM JIOJPKHOCTHBIM JIMLIAM.

6.4. 1OY npu HanpaBiIeHUH MHUCEMEHHOTO OOpaIeHHsI Ha PaCCMOTPEHUE B APYTOM
rOCYAapCTBEHHBIA OpraH, OpraH MECTHOIO CAMOYIPABJICHUS WIHM HHOMY
JOJDKHOCTHOMY JIMIY MOXKET B CiIydae HEOOXOJIMMOCTH 3alpalliuBaTh B YKa3aHHBIX
opraHax WM y JOJDKHOCTHOTO JIMIA JOKYMEHTBI M MaTEpHANIbl O pe3ysIbTaTax
paccMOTPEHHUs MUCEMEHHOTO 0OpallIeHuUs.

6.5. 3anpemiaercst HampaBiIsATh >XKajlo0y Ha pPAacCMOTPEHHWE B OpraH MECTHOTO
CaMOYIIPABJIEHUS WIA JOJDKHOCTHOMY JIMIly, PEIICHUWE WU  JIEUCTBUE
(Oe3meiicTBIE) KOTOPBIX 00MXKATYETCH.

6.6. B ciiyyae eciii B COOTBETCTBUU C 3alPETOM, MPEIYCMOTPEHHBIM IMYHKTOM 5
HACTOSAIIETO pa3zesia, HEBO3MOXHO HaIlpaBJIEHUE KalloObl Ha pPacCMOTPEHHE B
OpraH MECTHOTO CaMOYIpaBJEHUS WM JIOHKHOCTHOMY JIMIly, B KOMIIETEHLHUIO
KOTOPBIX BXOJMT pEIICHHWE IOCTABJICHHBIX B OOpALIEHUU BOIPOCOB, XKajnoda
BO3BpAILAETCA TpaXJIaHUHY C pPa3bsiCHEHHMEM €ro IpaBa 00XKalloBaTh
COOTBETCTBYIOILIME peEIlIeHHEe WM JAeiicTBue (Oe3nelcTBre) B YCTaHOBJIECHHOM
NOPSJIKE B CY/I.

7. O0s13aTeILHOCTD NPUHATHS 00PallleHUs K PACCMOTPEHHUI0

7.1. O6pamenue, nocrynusmee B JJOY B COOTBETCTBHHM C €€ KOMIIETEHIUEH,
MOJIJIEKUT 0053aTETbHOMY PaCCMOTPEHHUIO.

7.2. B cnydae neooxomumoctu JIOY MokeT oOecnednTh €ro paccMOTpPEHHUE C
BBIE3]IOM Ha MECTO.

8. PaccmoTpenne oopameHust

1. 10VY:



1) obecrieunBaeT OOBEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PACCMOTpPEHHUE
oOpalieHusi, B ciy4ae HEOOXOJUMOCTH — C Y4YacTHEM TIpa)kJIaHMHA,
HaIpaBUBILEro oOpalleHue;

2) 3ampamuBaeT HEOOXOIMMBIE I PAacCCMOTPEHUs OOpalieHUs JOKYMEHThl U
MaTepuaigbl B JPYTUX TOCYJApCTBEHHBIX OpraHax, OpraHax MECTHOI'O
CaMOYNPABJIEHUS U Yy UHBIX JOJKHOCTHBIX JIULI, 3a UCKIIOUEHUEM CYyJIOB, OPTaHOB
JIO3HaHMSI U OPraHOB MPEIBAPUTEIBHOIO CIIE/ICTBUS;

3) mnpuHHMAaeT Mepbl, HaMNpaBJICHHbIE HA BOCCTAHOBICHUE WM 3alIUTY
HApYIICHHBIX MIPaB, CBOOO] M 3aKOHHBIX HHTEPECOB TPaKIaHNHA;

4) naeT NMMCbMEHHBIN OTBET MO CYLIECTBY NOCTABJIEHHBIX B 00palIEHUU BOIPOCOB;
5) yBenOMJISIET TpaskJaHMHA O HAIPaBJICHUU €ro OOpalieHus Ha pacCMOTpPEHHUE B
Jpyroi TOCYJapCTBEHHBIM OpraH, OpraH MECTHOTO CaMOYIIPABJICHUS WM WHOMY
JOJKHOCTHOMY JIMITY B COOTBETCTBHHU C MX KOMIIETCHIIHEH.

8.2. T'ocynmapcTBeHHBIi OpraH, OpraH MECTHOTO CaMOYIIPaBJICHUS WJIH
JOJKHOCTHOE JIMIIO IO HallpaBJIEHHOMY B YCTaHOBJIEHHOM nopsijike 3anpocy 10V,
o0si3aHbl B TedeHHWe 15 JHell npenocTaBisATh JOKYMEHTHl M MaTepualbl,
HEOOXOJMMbIE Uil PACCMOTPEHHsI OOpalleHUs], 32 UCKIOYEHUEM JOKYMEHTOB U
MaTEepUajoB, B KOTOPIX COAEPKATCS CBEIEHUS, COCTABIISIOLINE ITOCYJapCTBEHHYIO
WIM HHYIO OXpaHseMylo (QenepalbHbIM 3aKOHOM TalHy, WU JJs KOTOPBIX
YCTaHOBJIEH OCOOBIN MOPAIOK NPEAOCTABICHMUS.

8.3. OrBer Ha oOpamieHue noanuceiBaeTcs pykoopurenem IOV wnm nuuowm,
3aMEIlAIOIINM B €r0 OTCYTCTBUE.

8.4. OTBeT Ha oOpaienue, nocrynusiiee B IOV no unpopmalimoHHbBIM cUCTEMAM
OOIIEeT0 TMOJIb30BAHMS, HANPABIACTCS IO MOYTOBOMY aJpecy, YKa3aHHOMY B
oOpalleHuu.

9. Mopsiaok paccMOTpPeHHs OTAEJbHBIX 00paleHuii

9.1. B cnyuae, ecnmu B MNHUCbMEHHOM OOpalieHMM HE YKa3zaHbl (pamuims
rpaXKJaHrHa, HaIlpaBUBLIEr0 oOpalleHWe, W MOYTOBBIM ajpec, MO KOTOPOMY
JOJDKeH ObITh HalpaBieH OTBET, OTBET Ha oOpalueHue He paerca. Eciam B
yKa3aHHOM  OOpallleHUH  COJEp>KaTCs CBEACHHMS O  IOJrOTaBIMBAEMOM,
COBEpIIIAEMOM HJIM COBEPILIEHHOM MPOTUBONPABHOM JIESHUU, a TAKXKE O JIHUIIE, €ro
MOJIFOTABIMBAIOIIEM, COBEPILIAIOIIEM WJIM COBEPUIMBIIEM, OOpalieHHE MOJICKUT
HAIPAaBJICHUIO B TOCYIapCTBEHHBIN OPraH B COOTBETCTBUU C €TI0 KOMITETEHIUEH.
9.2. OOparmieHue, B KOTOPOM OOXKallyeTCs CyIeOHOE peIIeHHE, BO3BpAIlaeTCs
rpaXJaHWHy, HampaBHBIIEMY  oOOpalieHHe, C  pa3bsICHEHHEM  TOpsaKa
00>anoBaHMs JAHHOTO CyIeOHOTO PEIICHMS.

9.3. IOY npu mnodydyeHUH MUCHMEHHOTO OOpallleHHs, B KOTOPOM COJAEpkKaTcs
HEICH3ypHBIE JINOO OCKOPOUTEIHHBIC BBIPAKEHUS, YTPO3bl JKU3HU, 3I0POBBIO U
UMYIIECTBY JOHKHOCTHOTO JIWMA, a TaKKe YICHOB €ro CEMbH, BIPaBE OCTaBUTh
oOparienre 6e3 0TBETa MO CYIIECTBY MOCTABJICHHBIX B HEM BOIIPOCOB M COOOIIHTH
rpaXIaHUHY, HAIpPaBUBIIEMY OOpalleHHe, O HEAOMYCTUMOCTH 3JI0YMOTpeOIeHNUs
IIPABOM.

9.4. B cnyuae, ecin TEKCT MUCBMEHHOTO OOpAIEHUS HE MOANAETCS MPOYTEHHIO,
OTBET Ha oOpallleHne He AAeTCs, O YeM COOOIIaeTCs rpaXaaHruHy, HalpaBUBIIEMY
oOpariieHue, ecau ero (paMuiIus 1 MOYTOBBIN aapec MOATAI0TCS MPOUYTCHHUIO.



9.5. B ciydae, ecnu B MUCbMEHHOM OOpAILEHUH TPakIaHWHA COJIEPIKUTCS BOIPOC,
Ha KOTOPBIA €My MHOTOKPAaTHO JaBaJMCh MUCHhMEHHBIE OTBETHI MO CYIIECTBY B
CBS3M C paHee HampaBlIIeMbIMU OOpaICHUSIMU, U TPU 3TOM B OOpalIeHUU HE
MPUBOMASITCS HOBBIE JOBOJIBI HJIM 0OCTOATENHCTBA, pykoBoautens IOV Bmpase
OPUHATH  pelieHue O O€30CHOBATENBHOCTH  OYEpPETHOTO  OOpallleHus |
MPEKpalIeHUH TEPENUCKU € TPAKJAHUHOM IO JaHHOMY BOIPOCY IpPH YCIOBUH,
YTO yKa3aHHOE OOpallleHuE W paHee HalpaBliieMble OOpallleHUs HANpaBISUIUCh B
JIOY. B naHHOM penieHuu yBeIOMIISIETCS IPaKJaHNH, HAIIPABUBLIMI OOpaIlieHHeE.
9.6. B cinyuae ecnu OTBET MO CYHIECTBY ITOCTaBIEHHOIO B OOpAIeHUH BOIIPOCa HE
MOXET OBITh JJaH 0e3 pa3rialleHus] CBEACHUM, COCTaBIISIIOLINX TOCYIapCTBEHHYIO
WIM HWHYIO OXpaHsieMyl (QenepaibHbIM 3aKOHOM TailiHy, TpaXKJIaHHUHY,
HaIlpaBUBILIEMY oOOpalieHre, cooOIIaeTcs O HEBO3MOXKHOCTH JaThb OTBET 10
CYLIECTBY TIOCTaBJIIECHHOIO B HEM BOINpOCa B CBSI3M C HEJOMYCTUMOCTBIO
pasriamieHus YKa3aHHbIX CBEICHUN.

9.7. B cinyyae eciau NpUYMHBL, 110 KOTOPBIM OTBET IO CYIIECTBY IOCTABJICHHBIX B
oOpallleHu: BOMPOCOB HE MOI OBITh J1aH, B MOCIEAYIOIIEM ObUIM yCTpaHEHSI,
rpaX<JIaHyH BIIpaBe BHOBb HallpaBUTh oOpamieHue B JJOVY.

10.Cpokm paccMOTpeHHs MMCbMEHHOT0 00paleHus

10.1. Ilucemennoe obpaienue, nocrynusuiee B JIOY, paccmarpuBaercs TeueHue
30 nHel co qHS perucTpaniy NMCbMEHHOTO OOpaleHHUs.

10.2. B UCKIIOUHTENBHBIX CIydasix, a TaKXKe€ B CIIydyae HaIMpaBJICHUS 3alpoca
IPEAYCMOTPEHHOr0 NyHKTOM &.2. paszmena &, pykoBoautens JIOY Bmopase
MPOJJIUTh CPOK pacCMOTPEHUs oOpaiieHus: He 6osiee uem Ha 30 nHEH, yBeJOMUB B
MPOJIJIEHUH CPOKA €r0 pAaCCMOTPEHHUSI IPakIaHUHA, HAITPABUBILIETO O0pallleHUE.
11.JIn4yHbIi pUEM rpaxIaH

11.1. JInuneiii mpuem rpaxzaad B [JOY npoBoauTCs PYyKOBOAUTEIEM HIIA €TO
3aMmectuteneM. MHpopmalus o Mecte npuema, a Takke 00 YCTaHOBJIEHHBIX IS
IpyeMa JHIX U 4acax JOBOJUTCS 10 CBEACHUS TPaXIaH.

11.2.1Tpn nuyHOM mpHEME TPaXKJaHUH MPEABSABIAECT JOKYMEHT, YI0CTOBEPSIOLINI
€ro JIMYHOCTb.

11.3. Conepxanue yCTHOTO OOpaIlieHusl 3aHOCUTCSI B KapTOUKy JUYHOTO TIpHeMa
rpaxnanvHa. B cioyuyae, eciM W3M0KEHHbIE B YCTHOM OOpamieHuH (HakTbl
U OOCTOATENIbCTBA SIBJIAIOTCS OYEBUAHBIMH M HE TpPeOYIOT JOMOJHUTEIHHOU
IIPOBEPKH, OTBET HAa OOpaIlIEHUE C COrJacus TpakJaHMHa MOKET OBbITh J1aH YCTHO B
X0Jle JMYHOIO MpUEMa, O YeM JENAeTcsl 3alucCh B KapTOYKE JUYHOIO IMpueMa
rpakgaHuHa. B oCTalbHBIX CilydasiX NaeTcs NMHCbMEHHBIM OTBET MO CYIIECTBY
MOCTaBJICHHBIX B 00paIleHUH BOPOCOB.

11.4. TlucekMenHoe oOpallieHUe, MPUHITOEC B XOJ€ JUYHOTO MpHUEMa, MOJJICHKHUT
perucTpallud M PACCMOTPEHUIO B TMOPSAKE, YCTAHOBJICHHOM HACTOSIIUM
[TonmoxeHnnem.

11.5. B cnyyae, ecnu B oOpallleHUN COAEPKATCS BOMPOCHI, PEIICHHE KOTOPHIX HE
BX0aUT B KomneTteHuuo OV, rpaxxnanuHy Jaercs pa3bsCHEHUE, KyJa U B KAKOM
HOPSZIKE EMY CIIETyeT OOpaTUTHCS.



11.6. B xoae nuyHOrO npuema rpaxaaHuHy MOXKET ObITh OTKa3aHO B JajbHEHIEM
paccMOTpeHMH oOOpallleHusl, €clid €My paHee ObUl JaH OTBET IO CYLIECTBY
MIOCTaBJICHHBIX B OOpPAIIEHUH BOIIPOCOB.

12. KoHTpoJb 3a co0./1101eHHeM NMOPSAAKA pacCMOTPeHNsl 00paleHui

JIOVY B npenenax cBoell KOMIETEHLUU OCYIIECTBIISIET KOHTPOJIb 32 COONIOACHUEM
HOpsZIKa PAacCMOTPEHMsI OOpallleHUll, aHAIM3UPYET COAEpPNKAHUE MOCTYMAIOIINX
oOpallleHuii, IPUHUMAET MEPHI 10 CBOEBPEMEHHOMY BBISBIICHUIO U YCTPAHEHUIO
IPUYUH HAPYIIEHUS TpaB, CBOOO U 3aKOHHBIX HHTEPECOB TPaXK/IaH.



IMPUJIOXKEHUE

K [lonoxeHuro o mopsIIKE pacCMOTPEHUS
oOpalieHus TpakJIaH B

MBJOY r.Upkyrcka nerckuii cag Ne 156

KAPTOUYKA JIMYHOI'O IMPUEMA T'PAKIAH
3aBeYIOIUM JeTCKHUM CaJA0M

Jara nmpuema
@®.1.0. rpax1aHuHa
Mecto paboTbl
Jlomarauii agpec
Tenedon
ConeprkaHue yCTHOTO OOpallieHus

Pe3ynbTaT paccMOTpeHHsT yCTHOTO OOpallieHusl TpaxaaHuHa
1.Komy oTnpaBiieHo (pe30JTtoriusi)

2.JlaTa ucroHeHus
3.JlonOMHUTENBHBIN KOHTPOJIb
4.CHATO C KOHTPOJIA
5.Pe3ynbrar
6./laTta, TOJDKHOCTH MCIIOJTHUTEIIS
7.0T rpaxkjaHuHa TPUHATO NUcbMeHHoe 3asBieHue (IIpunaraercs)

Bx. Ne ot « » 20 T
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