OBIIECTBO C OTPAHUYEHHOI OTBETCTBEHHOCTBIO «BUTAJIUHM»
670000, bypsitust Pecniyonuka, ¥Yiau-¥Y s rop., bopcoesa yi., 21-10.
OI'PH - 1150327007269, UHH — 0326539479
ten. +7 (914) 6300108

OTYET O PE3YJIbTATAX IIPOBEJIEHUS HE3ABUCUMOWM OLIEHKH
KAYECTBA YCJOBUHN OBPA3OBATEJBHON AEATEJIBHOCTH B
MYHULMIAJBHOM BIOJ’KETHOM JOLIKOJBbHOM
OBPA3OBATEJIBHOM YUYPEXJIEHUU I'OPOJIA UPKYTCKA
NETCKUM CAJl Ne 157

CornacoBaHo:

3aBenytomuii  MyHUIIMNIAIBHOTO
OI0JIKETHOTO JIOIIKOJIHHOTO
00pa30BaTEIHLHOTO YUPESKICHUS
ropoaa Upkyrcka nerckuii cag Ne 157

/7K. .B. 3auxoeBa/

« » 2024 r.

YT1Bepxaar:
Hupextop OO0 «Buragunm»

/O.I1.bypues/
2024r,

« »

r. UPKVYTCK, 2024
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Paznen 1. O6mas undgopmanust 06 uccjieIOBAHUN
1.1. Heamn, 3axa4u, npeaMeT UCCIEA0BAHNUSA, OKUTAEeMble Pe3yJIbTAThI

Hean wuccaenoBanusi: QopmupoBanre uUHPOPMAIMOHHOM ©0a3bl IS
MIPOBE/ICHUS  HE3aBUCHUMOM  OIIEHKM KAuyeCTBAa  YCIOBHM  OCYILECTBIICHUS
obOpazoBarensHol aestensHocTH (maee HOK YOJM) B MBAOVY r. Upkyrcka
nerckuid caa Ne 157 u pa3paboTka MpeUIoKEHUN M0 YIYUIICHUIO JIEITeTbHOCTH
00pa30BaTENBLHOTO YUPEXKICHHUS.

3ajaum uccjieI0BaHUA:

1. COop maHHBIX O KadyeCTBE YCJIOBHI OCYIIECTBICHUS OO0pa3oBaTEIbHOM
nearenbHoctd B MBJIOY r. Hpkyrcka perckuii cag Ne 157 B COOTBETCTBHM C
nepeyHeM OOIIUX KPUTEPUEB HE3ABUCUMOM OIICHKH, OTpeieieHHbIM DeepaibHbIM
3akoHOM OT 05.12.2017 Ne 392-®P3 «0O BHeceHMHM H3MEHEHUH B OTIEJIbHBIC
3aKOHOJIaTEJIbHbBIC aKThI Poccuiickon denepanuun o BOIIPOCaM
COBEPUICHCTBOBAHUSI TPOBEJICHHS HE3aBUCHUMOW OILICHKH KayecTBa YCIOBHI
OKa3aHMsl yCIyr OpraHu3auusMu B cdepe KyJIbTypbl, OXpaHbl 3/I0POBbS,
0o0pa3oBaHusl, COLMATBLHOTO OOCIHYyXMBaHUS U (erepatbHbIMU YUPEKICHUIMU
MEIMKO-COIMAIIBHON  J3KCHEPTU3bD», a TaKKE OTPACICBbIMU  IEPEUHSIMU
nokasaresiei, xapakrepusyomux oodmue kpurepun HOY YO/, yrBepxkaeHHbIMU
denepanbHBIMU OpraHaMu UCTIOJHUTEILHOM BJIACTH;

2. OO0oOmieHue MOJy4YEHHBIX pPe3yJbTaToB, (OpPMHUpPOBAHUE OTYETa O
MOJIYYEHHBIX pe3yJibTaTax.

Oo0bexT uccaenosanusi: Mb/IOV r. Upkyrcka nerckuii cag Ne 157

Ilpeamer  HccieqoBaHMsi:  KayeCcTBO  YCJIOBUM  oOpazoBaTeIbHOMN
nesatensHoctd B MBIOY r. UpkyTcka aerckuii cam Nel57.

O:xugaeMbie pe3yibTaThl HCCIACAOBAHMS:

1. ChopmupoBanHas uHpopManvonHasi 0asza, MO3BOJSIONIAS PEATU30BAThH
OIICHKY YCJIOBHM OCYIIIECTBIIEHUsI oOpa3zoBarenbHOU nesrenbHocTH B MBJIOVY .
Npxytcka gerckuii caa Ne 157.

2. PazpabotaHHBIii HMHCTPYMEHTApUM HE3aBUCHUMOM OILIEHKH YCIIOBHM
OCYILIECTBIICHUsI 0Opa3oBarenbHOU nearenbHocTH B MBJIOY ropona Upkyrcka
nerckuit cag Ne 157.

3. Habop odopmnennbix Tabmmir mo nokasarensm HOK YO/I

3. ITpousBenennsiii pacuet nokazarenedr HOK YO/ 8 MB/IOV r. UpkyTtcka
nerckuit cag Ne 157.

4. CdopmupoBannsiii otyer mo pesyapraram HOK YO/l B MBJIOVY r.
Npkytcka gerckuil cag Ne 157 mo oueHHBaeMbIM KPUTEPUAM M MOKA3aTENSM, C
ONMCAHNEM BBISIBJICHHBIX 3aMEYAHUI U PEKOMEHIALUSIMU 10 UX YCTPAHEHHUIO.

JTanbl UCCJIeIOBAHNS.

JIi1st focTKEHUS TIeNy | 3a71a4 coopa u 00001eHrss HHPOPMAIIUK O KAYECTBE
yCIIOBUI OCYIIIECTBIICHUS 00pa3oBaTenbHON aestensHocTd B MBJIOY 1. UpkyTtcka
netrckuii cag Ne 157 ObL1 IOCIIeIOBATENHHO MTPOBEICH KOMILIEKC MEPOTIPHUSTHIA:

1. IToozomoeumenvhwlii 3man:

MepenaH yepes Anaaok 08.10.2024 10:57 GMT+03:00 /

be10d916-2c3f-471d-9560-2¢016bd88734 | 51

CrpaHuua 2 n3 15 \\

\\

/f‘



1.Onpenenensl 1EAb W 3aJadyd UCCIEAOBAHUS, 3aJ0KE€HA OIepaliOHHas
MOJIeNIb HWCCIEAOBaHMs, pa3pabOTaHbl OOIIMEe WHCTPYKUUU Uil YYaCTHUKOB
COITMOJIOTHYECKOTO OMpOca, pa3paboTaHbl KapThl aHATN3a CATOB 00pa30BaTEIbHBIX
OpraHu3alliid, MPOEKThl KapT JJIsi HaOJ0ICHUS/CaMOHAOIIONCHUS 3a YCIOBUSIMHU
OCYILIECTBJICHUSI O00pa30BaTEIbHON JEATEIbHOCTH, MPOEKT AHKEThI JJISI OIEHKH
KayecTBa ycloBUM oOpa3oBarenbHO aAestenbHocth B MBJIOY r. Hpkyrcka
nerckuit cax Ne 157.

2. Ompenenena MutepHer—minaTdopmbl i MPOBEICHUS OHJIAMH-OIpOca
pecIoHIeHTOB - http://socexpert03.ru/.

3. Paspabotanbl ¢GopMBI pACUETHBIX TaOJUI[ IO IOKAa3aTesM OILICHKU
KauecTBa YCIOBUM OCYIIECTBICHUS 00pa3oBaTenbHOM AesTeabHocTd B MBJIOVY .
Npkyrtcka nerckuit cag Ne 157,

2. OcHnosnoit sman

[IpoBenenue cObopa mHPOpMAIMK O KayecTBE YCIOBHM 0OOpa3oBaTEIbHOM
nesrensHoctd B MBJIOY r. UpkyTtcka aerckuii cag Ne 157 npemycmarpuBano:

- a”HaiM3 caiiTa oOpa3oBaTeIbHON OpraHu3aluii ¢ 3aroJHEHUEM KapThl
OILICHKHU CalTa;

- TpOBeACHUE TMpOUEAypbl HAOMIONCHHUS  YCIOBUH  OCYIIECTBICHHUS
o0Opa3zoBaTeIbHON JeATEIIbHOCTH, c 3aMoJIHCHUEM KapT
Ha0Ir0IeHUSI/caMOHA0ITIOICHUS

- TPOBEACHUE OHJIANH-OIPOCA PECIOHJICHTOB O KayecTBE YCIOBUM
OCYILIECTBIICHUSI 00pa3zoBaTenbHOM aAesTeasHocTd B MBJIOY 1. UpkyTcka neTckuit
cax Ne 157

3. 3akawuumenvHulii Iman.

O6pabotka u o0000mIeCHME HHPOPMAIIMU O KA4eCTBE  YCIOBUM
ocyulecTBiIeHus: oopazoBarenbHol AestenbHocTd B MBJIOY r. UpkyTcka nerckuii
can Ne 157 npexycmarpuBaiu:

- (popmupoBaHNEe MaccuBa JaHHBIX;

dbopMHpoOBaHHE paCUYETHBIX TaOJMII MO TMOKa3aTeIsiM OICHKH KadecTBa
YCIIOBUI OCYILIECTBIICHUS 00pa30BaTeIIbHOM JAESITEIIbHOCTH;

- MOJTOTOBKY OTYeTa O pe3ysibTatax cOopa u 00001IeHusT nHPOpMaIMKU O
KauyeCTBE YCJIOBHM OCYILIECTBIICHUS OOpa30BaTEIbHOU JEATEIHLHOCTH B Ha3BaHHE
OpraHH3alHuH.

1.2 O0mue KpuUTepuM M TMOKA3aTeJH OLEHKH Ka4decTBa YCJOBHil
OKa3aHusl YCJyr opraHm3zanusiMu B cdepe KYJbTypbl, OXPaHbl 310POBbS,
o0pa3oBaHusl, COUMAJBLHOIO 00CIYKHBAHUSI, YCTAHOBJIEHHbIe DenepaibHbIM
3aKkoHOM Ne 392-P3:

I. Kpurepnii «OTKpPBITOCTH MW [AOCTYNHOCTH uHpOpManuu 00
OpraHu3alum»

Ilokazamenu, xapakxmepuszyrwuwiue OmKpblMOCMb U  OOCHYRHOCHLL
ungopmayuu 06 opzanuzayuu (yupexcoeHuu):

1) CootBeTcTBHE HH(DOPMAITUH O IEATETLHOCTH OpraHU3alNU (YUPEKICHNS),
pasMeIeHHON Ha OOLIENOCTYIHBIX HHPOPMALMOHHBIX PECypeax, ee COICPKaHUT0
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U nopsAnky (popme) pasMenieHusi, yCTaHOBIEHHBIM HOPMATHBHBIMHU TPaBOBBIMU
aKTaMH:

- Ha UH(OPMAIIMOHHBIX CTEH/IAX B MOMEIICHUH OPTaHU3aluu (YUPEKICHU);

- Ha oUIMaNIbHOM caiiTe opranu3anuu (yupexaeHus) B MHHOPMAILIMOHHO-
TEJIEKOMMYHUKaUUOHHON cetu "WHTepHer" (manmee - oQuUUAIbHBIA CalT
opraHuzanuu (y4pexxJIeHusl);

- Ha o(puLIMaIbHOM calTe I pa3MeleHsI THPOPMAIUH O TOCYJapCTBEHHBIX
U MYHULMNATBHBIX YUYPEXKACHUSIX B WH(GOPMAIIMOHHO-TEICKOMMYHUKAIIMOHHOM
cetu «MIHTepHET» (CaiiT bus.gov.ru).

2) Hannuume Ha o¢uUUMATBEHOM caidTe oOpraHu3auud (YUpexJIeHus)
uH(pOpMaIMU O TUCTAHLIHUOHHBIX CIIOCO0ax 0OpaTHOM CBSI3M M B3aUMOJEHCTBUSA C
NOJIy4aTeNIMU YCIYT U UX (PYHKIIMOHUPOBAHUE:

- Tenedona;

- QJIEKTPOHHOM MTOYTHI;

- DJIEKTPOHHBIX CEpPBUCOB ((hopma A MOJa4YM DJIEKTPOHHOTO OOpaIleHUs
(>kanmoObl, IPEeANIOKEHUS] ), TOTYyUYEeHUE KOHCYIbTAllMU MO OKa3bIBAEMbIM yCIIyram U
mp.);

- pazaena "YacTto 3amaBaeMbie BOIIPOCHI';

- TEXHUYECKOW BO3MOXHOCTHU BBIPAKEHHUS TOJydYaTeJIeM YCIYr MHEHHS O
KaueCTBE YCJIOBUM OKa3aHWs YCIyr OpraHuzanueit (yupexacHueM) (Haaudue
AHKETHI I OIpOCa Ipa)kaaH WM TMIIEPCChUIKU Ha Hee);

3) Hons nosryyaTenen yciyr, YAOBIETBOPEHHBIX OTKPBITOCTBIO, TOJHOTON U
JOCTYITHOCTBIO HMH(MOpPMAIMU O JeATEIbHOCTH OpraHu3aiuu (y4pexxiacHus),
pa3MelleHHOM Ha WHGOPMAIMOHHBIX CTEHJAAaX B IOMENICHUH OpraHU3aluu
(yupexxneHusi), Ha oduIMAIbHOM caiite opraHuzauuu (yupexnaenus) (B % ot
0O011ero yucia ONpouIeHHBIX MOJIydaTenen yciyr).

I1. Kpurepuii «Kom¢popTHOCTH YCI0BHH NIPEAOCTABJICHHUS YCJIYD»

Ilokazamenu, xapakmepusyroujue KOM@GOPmMHOCmb yCl06uil, 8 KOMopvlx
ocyuiecmensaemcs o0pazo6amenbHan 0esameabHOCHmb

1) ObGecnieueHue B opranu3anuu (yIpexJaeHUN) KOM(DOPTHBIX YCIOBUM, B
KOTOPBIX OCYIIECTBIIsIETCA 00pa3oBaTelibHasl 1eITeIbHOCTh:

- HaIM4ue KoMGOPTHOM 30HBI OT/IbIXA (0XKUJAHNU), 000PYA0BaHHOMN
COOTBETCTBYIOIIEH MEOEbIO;

- HUIMYKE U TIOHSITHOCTh HABUTALIMKM BHYTPH OpraHu3aluu (yUpexKaeHus);

- HAJIMYME U TIOCTYITHOCTb ITUTHEBON BOJBL;

- HAJIMYME U TOCTYITHOCTh CAHUTAPHO-TUTHEHUYECKHUX [TOMEIICHMIA;

- CAHUTApPHOE COCTOSTHUE MIOMEILEHNI OpTraHU3alHi.

2) Jlonst momyvaTeneil yciyr, yI0BIETBOPEHHBIX KOM(POPTHOCTHIO YCIOBUH,
B KOTOPBIX OCYIIIECTBIIsIETCS 00pa3oBaTebHas 1eATeIbHOCTh (B % OT 00111ero uncna
ONPOIICHHBIX MOJyYaTeIeH yCIayr).

III. Kputepuii «/loCTynmHOCTB YCJIYT AJI1 HHBAJIUI0B)

Ilokazamenu, xapakmepusyloujue 00CHYRHOCHLb YCY2 0713 UHEATUO0E

1) O6opynoBanue MOMEMICHHUIN OpraHu3aiuy (yIpexaeHus ) U MpuiIeraroen
K oOpraHu3anuu (y4pexXIEHHUIO) TEPPUTOPHUH C YYETOM JOCTYIHOCTH JUIs
WHBAJIUIOB:
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- 000pyTI0BaHNE BXOHBIX TPYIII MaHTycamMu (MOIHEMHBIMHE IIATHOpMaMHM ),

- HaJMYWe BBIJCNEHHBIX CTOSHOK JJIi aBTOTPAHCHOPTHBIX CPE/CTB
WHBAJIH]IOB;

- HAJIWYME aJalTHPOBAHHBIX JU(TOB, MOPYYHEH, PACHIMPEHHBIX JBEPHBIX
IPOEMOB;

- HAJIMYME CMEHHBIX KPECEN-KOJISACOK;

- HAJIWYUE CHEUUalIbHO OOOpPYIOBAHHBIX I WHBAIUIOB CaHUTApHO-
TUTHEHUYECKHUX MTOMEIICHHH.

2) Obecneyenue B opraHuzanuu (y4peXIeHUH) YCIOBUU JOCTYIMHOCTH,
MO3BOJISIIOLIMX MHBAJINJIAM TOJIy4aTh YCIYTH HapaBHE C APYTMMHU, BKIIOYAS:

- AyOnMpoBaHUE AJI1 MHBAJMIOB M0 CIYXY U 3pEHUI0 3BYKOBOU U 3pUTEIILHON
uH(popmaImy;

- AyOnvpoBaHME HAAMMCEH, 3HAKOB M WHOM TEKCTOBOM M TpauuecKoit
uH(pOpMAaIN 3HaKaMH, BBIMOJTHEHHBIMU peibeHO-TOUCYHBIM HIpudTOoM bpaitns;

- BO3MO’KHOCTH MPEIOCTABICHHUS MHBAIHMAAM IO CIYyXY (CIyXy M 3PEHHIO)
yCIIyT cypaonepeBoaurka (TudaocypaonepeBoaunKa);

- HaJgu4uhe aabTEepPHATUBHON BepcuM OQUIMAIBLHOTO cailTa OpraHU3alUU
(yupexxaeHust) Jisl MHBAJIUIOB 110 3PEHUIO;

- TIOMOLIb, OKa3biBaeMmasi pabOTHUKAMHU OpraHu3aluu (YUpexIeHus),
OpOLIEANINMHA HEOOX0AUMOE 00ydeHUEe (MHCTPYKTUPOBAHUE) MO COMPOBOXKICHUIO
WHBAIUIOB B IOMEIICHUAX OpraHu3anuu (YyUypexJeHHs) W Ha MpUierarlen
TEPPUTOPUH;

- HAJIMYME BO3MOKHOCTH MPEAOCTABIICHUS YCIYTH B IUCTAHIIMOHHOM PEXHUME
WIH Ha JIOMY.

3) Honsa momyuateneil yciayr, yAOBIETBOPEHHBIX JOCTYIHOCTBIO YCIYT IS
UHBAUAOB (B % OT 00I1Iero yncia ONpoIIeHHBIX MOTyYaTeNlel yClIyT - UHBAJIHUJIOB).

IV. Kpurepnii «{00poxeaTeJIbHOCTb, BEKJIUBOCTL PAOOTHUKOB
OpPraHu3anum»

IHokazamenu, xapakmepu3zyroujue 000poXHceIamMeabHOCHb, BEHCTUBOCHLb
pabomuuxos opzanuzavyuu (yupexicoenus)

1) Honsa moniyyaTenei ycCiyr, YIOBJIETBOPEHHBIX T00OpPOXKeIaTeIbHOCTbIO,
BEXKJIMBOCTHIO PpPAOOTHUKOB OpraHu3anuu (YyUpexleHus), oOecreunBaronmux
NEPBUYHBIA  KOHTAaKT H  MHOOPMHUPOBAHME  TOJIydaTess YCIAyrd  MpHU
HEIOCPEACTBEHHOM oOpalieHnn B opranusanuioo (B % OT o0O0Iero umcia
OTIPOIIICHHBIX MOJydaTeeH yCcayr).

2) Hons momyyaTeneil yciayr, YIOBIETBOPEHHBIX JT0OpPOKENaTeIbHOCTHIO,
BEXKJIMBOCTHIO PpPAOOTHUKOB oOpraHu3anuu (YyUpexkIeHus), o00ecreunBaronux
HEMOCPEJCTBEHHOE OKa3aHUE YCIYTrd TMpu OOpallleHUd B  OPraHU3aIUIo
(yupexxaenue) (B %o oT 00I1IEro YuciIa OMPOIIEHHBIX MOJIyYaTesield yCIIyr).

3) Hons momydareneil yciyr, yAOBIETBOPEHHBIX 10OpOKEIATEIHHOCTHIO,
BEKJIMBOCTHIO PAOOTHUKOB OpraHu3anuu (y4pekIeHHs) TPU HCIOIb30BAHUH
JTUCTAHITMOHHBIX (POpM B3auMoAeucTBuUs (10 TenedOoHy, MO AIEKTPOHHOU MoUTe, C
MTOMOIIBIO JIEKTPOHHBIX CEPBUCOB (IMTOAYM AJEKTPOHHOTO OOparieHus (3Kanoobl,
NPEIJIOKEHUS ), TIOTyYEeHNE KOHCYJIBTAIlMU 10 OKa3bIBa€MbIM yciyram u 1p.) (B %
OT 00IIIETO YKCJIa OMPOIICHHBIX MOTyYaTesIe yCiyr).
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V. Kpurepuii «Y10BJI€TBOPEHHOCTH YCJIOBUSAMH OKA3aHUA YCJIyD»

Ilokazamenu, xapaxkmepusyrwujue y0061€MEOPEHHOCHb  YC10BUAMU
OKA3aHUA YCIiye

1) lons momyyatenei ycayr, KOTOPbIE TOTOBBI PEKOMEHA0BATH OPTraHU3aALHI0
(YupexxaeHue) poJACTBEHHUKAM M 3HaKOMbBIM (MOTJIM Obl €€ PEKOMEHI0BaTh, €CIIU
OBl ObLJIa BOBMOKHOCTh BbIOOpA opranu3anuu (yupexacHus) (B %o oT oOuiero yucia
OTPOIICHHBIX MOJIydaTeIeH yCIIyT).

2) Jlons mosywaTenedl yciyr, YJIOBJIETBOPEHHBIX OpPTraHU3AIMOHHBIMU
YCIIOBUSIMH OKa3aHUs YCIYT - rpaduKoM paboThl opranu3auuu (yupexaenus) (B %
OT OOILIETO YKCIa ONMPOIICHHBIX MOTyYaTeNel yciyr).

3) Housst moiydateyied yCayr, YAOBJICTBOPEHHBIX B I1I€JIOM YCIOBHSIMU
OKa3aHUs YCIyT B OpraHu3aiuu (yapexxaeHun) (B % ot o011ero 4ucia onpoeHHbIX
noytyyaTesen yciyr).

OnepanyoHHass MOJENb HCCIEAOBaHUS COOTBETCTBYET ENMHOMY MOPSAKY
pacyeTa TMoOKa3aTelel, XapaKTEepU3yIOMIMX OOIIrMe KPUTEPUH OLIEHKH KadecTBa
YCIIOBUM OKa3aHUsl YCIyT OpraHu3alusMH B chepe KylabTyphl, OXpaHbl 3J10POBbS,
o0pa3oBaHusl, COLUATBLHOTO OOCIY)XMBaHUS M (eaepaIbHBIMU YUPEKICHUIMU
MEJIMKO-COLMAJIBHOM JKCIepTU3bl (nasniee — EAuHBIN MOpsAOK), YTBEPKIACHHOM
npyuKa3oM MuUHHUCTEpCTBA TpyAa U COLUAIBHOM 3amuThl Poccuiickon Penepannu
oT 31.05.2018 Ne 344n, oTpacineBbIM METOJWYECKUM PEKOMEHIALMSAM, & TAKKE
BEJIOMCTBEHHBIM HOPMATHBHBIM aKTaM YIOJHOMOYEHHBIX (elepabHbIX OPTaHOB
UCTIOJIHUTETFHON BIacTH 00 YTBEPXKICHHM TOKaszaTelied HE3aBUCHUMOM OIICHKU
KauyecTBa.

1.3. MeTtoabl coopa nuapopmanumn

B pamkax npoueaypsr HOK YO/l ucnonp30Baluch CHEAYIOIIUE METOJbI
cbopa nHbopMaIIIH:

- OHJIAH-OMPOC PECHOHJCHTOB C HWCIIOJIb30BAHUEM HHTEPHET-TIIATHOPMBI
IUISL OTIPOCa;

- aHAJIN3 CAaUTOB OPTaHU3ALUN;

- HEBKJIIIOYEHHOE HAOJIOZICHHE 3a KauyeCTBOM YCIOBUU OCYIIECTBICHUS
0o0pa3oBaTeNbHON JIESITENIBHOCTH B 00pa30BaTENIbHOM YUPEKIECHUU/ aHAIU3
pabouux KapT, MPeA0CTaBIEHHbBIX 00pa30BaTEeIbHON OpraHU3aluei.

Pa3znen 2. Onucanue METOAUKHU U TCXHUKHU IMPOBCACHUA UCCJICT0OBAHUA

2.1 ®opmupoBaHue BbIOOPKH.

OO0beM BBIOOpDKM TMpU MPOBEICHUM OHJIAMH-OMPOCAa PECHOHJIEHTOB
YCTaHOBJIEH B COOTBETCTBUM METOMMKOW BBISABICHUS M OOOOIICHUS MHEHUS
TPpaKJIaH O KAYeCTBE YCIOBUN OKa3aHUS yCIyT OpraHu3aIusMu B chepe KyIabTyphl,
OXpaHbl 37I0POBbsI, 00OpPa30BaHUs, COLUATLHOTO OOCIYXHBaHUSA U (herepambHbIMU
YUPEKACHUSIMU MEIUKO-COIMATBLHON OKCHEPTU3bI, YTBEPKIACHHOW MPUKA30M
Muntpyzna Poccuu ot 30.10.2018 Ne 675H.

HeoOxomumoe u 10CTaTOYHOE KOJMYECTBO PECIOHAECHTOB OIPEAEIICHO
HanpaBlieHHOW (1eJIeBO) BBIOOPKOH, C YYETOM TOTO, YTO ONPOC TIPOBOJIUTCS B
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LEJIeBOM TpyIie — Tojydareneil o0pa3oBaTeNbHBIX YCIYr B 00CIeIyeMOM
yupexaeHun. B oOcinenoBaHuu mpuHsuM ydactue 127 poauteneit/ 3aKOHHBIX
MPEJCTABUTENIEN HECOBEPIIEHHOJETHUX MOJy4YaTeliel yCIyr — BOCIUTAHHUKOB
JETCKOro cazga. PecrnoHaeHTaMu SIBISIOTCS J1€€CIIOCOOHBIE TMOJy4YaTedu YCIYT.
HecoBepiiieHHOJIETHYE TTOTyYaTENN YCIYT B BO3pacTte 110 14 1eT He MOTYT SIBJIATHCA
PECIIOHAEHTaMH.

2.2. Onucanve MeTOAMKHU U TEXHUKH MPOBEACHUS ONPOCA MoTydyaTesie
YCJIYr ¢ MOMOIIBI0O MeToa OHJIaliH ankeTHpoBanuss B MBJIOY r. Upkyrcka
perckuu cag Ne 157.

Uudopmamuss o mnposegenun HOY  VYOJl Obuta 1goBengeHa 110
oOpa3oBarenbHOl opraHu3anuu. OTBETCTBEHHBIM OT OpraHU3alUU  TOTYYUII
MHCTPYKTAXK O MPOBEACHUM OHJIATH aHKkeTupoBaHusi. COTpyIHUK 00pa30BaTeIbHOM
OpraHM3alMM 3amoJjiHsI pabouyue KapThl, OTpaxas HaJIUYUEe M JOCTYNHOCTb
uHpopMaIi Ha HTHPOPMAIIMOHHBIX CTEHJaX OPTaHU3aluu U GUKCUPYST COCTOSIHUE
JOCTYIIHOM CpeAbl 111 HMHBAIUJIOB. DKCIEPTHI OpraHU3allii — ONepaTopa MpoBEn
aHanu3 OoQUUUAIBLHOTO caiiTa OpraHu3allld, CpPaBHUB JaHHbIE aHalu3a C
pe3ynbTaTamu camoobciieoBanus. [loydeHHble TaHHbIE 3aHOCHIINCH B PACUETHbBIE
TaOJIMILIBI, U3y4aduch (GOTOOTUETA, MpUiIaraeMble K pabounM kaptam. OnpocHbie
OJlaHKU JUIs OILIGHKM KadecTBa YCJIOBUN OCYIIECTBJICHUS 00pa3oBaTEIbHOM
JESTEIbHOCTY B  OOCJIEIyeMOM YUPEXJACHUHU COOTBETCTBOBAIU CIEAYIOLIUM
TpeOOBAHUSIM:

— COJIeprKajii HE MEHEE OJIHOTO BOMPOCa MO KaXKA0MY MMapaMeTpy oKa3aTess
OIICHKH KayeCTBa B COOTBETCTBHH C ONEPALMOHHON MOJIEIBIO UCCIIEI0BAHUS;

— OBUIM JOCTAaTOYHBIMU Ui (OPMUPOBAHUS KOHKPETU3HPOBAHHBIX
PEAJIOKEHUN M0 YIYUIIEHUIO IEITeTbHOCTH OPraHU3aluu;

— B aHKeTe ObUI MpPEeIyCMOTPEH OTKPBITHIA BOIMPOC, MO3BOJISIOLIHIMA
PECIIOHJIEHTY OCTAaBUTh IPEIJIOKEHHUS 110 YIIYUILICHHUIO YCIOBHIM OKa3aHUsS YCIyr B
JAHHOW OpraHu3alnH.

[Tpu HEOOXOUMOCTH, SISl YTOUHEHHSI HEOOXOAMMBIX CBEJIEHUMN 00 YCIOBUSAX
peanu3anuu 00pa3oBaTENbHONW JIEATENbHOCTH B OpraHU3allid OINepaTop HMel
BO3MOXKHOCTh  CBSI3aTbCSl C PYKOBOAMUTENSMU  YUPEKACHUHW, M YTOYHUTH
uHdopMaIuio.

2.3. Onucanue MeTOAMKH U TEXHUKHU NMPOBeIeHUsI OHIATH-0Npoca

[Ipu npoBeaeHNU OHIANH-OINPOCA MOJYYaTeNIeH YCIyr UCIIOJIb30BAJICS CAUT
https://socexpert03.ru/, KOTOPBI COOTBETCTBYET MPEAbIBICHHBIM TPEOOBAHUSIM C
UHTEPHET — pecypcam, UCIIOIb3YEMBIM JIJIsl TPOBEICHUSI OHJIAH OIPOCOB:

— UMeeT yI0OHbBIN uHTEpPEiic sl pECIIOHIEHTOB;

— UMEET HaJIMYHhe BO3MOKHOCTH Pa3MEIICHUs CChUIKM HAa OHJIAH aHKETy B
HCTOYHHKAX MAacCCOBON KOMMYHHKAIIUU;

— cootBerctByer m. 2.1. ct. 13 ®enepanvHoro 3akoHa Ne 149-@3 or
27.07.2006 «O6 undopmaruu, WHGOPMAIMOHHBIX TEXHOJOTHSX M O 3aIluTe
uHbOpMAITUN.
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- CChUJIKa Ha OHJIAliH aHKeTy yA0OHa Ui MCHOJIb30BaHUS U OOECHeurBaeT
IPsIMOM Mepexo/l K 3ar0JHAEMON aHKETe ¢ JIF0OOT0 3JIEKTPOHHOIO YCTPOUCTRA.

B pesynbrare o0cneoBaHus:

- MOJTy4eHO 1 00paboTano 127 aHKeT, 3al0JHEHHBIX OHJIANH;

- 3alOJHEHO TPH KapThl YJAJICHHOTO HAOMIOJEHUs, C TMpUIaraeMbIMH
dboTooTuETAMH;

- 2 KapThl OLIEHKH CalTa OpraHU3alnH.

Paznen 3. UnTepnperanusi KpUuTepueB U NMoKas3aTesieil OLEHKH Ka4ecTBa

PacueTpl 3HaUE€HUI KPUTEPHUEB OLEHKH KaueCTBa YCIOBUW OCYUIECTBICHUS
oOpazoBarenbsHOil AestenbHocTd B MBJIOY 1. UpkyTcka nerckuit cag Ne 157, Obuiu
NOJIYyYEHBl B PE3yJIbTaTe pealu3aluud NpPeIyCMOTPEHHBIX METOAOB cOopa
uHbopMaIuu:

- OHJIAH-OTPOCa PECHOHJICHTOB C MCIOJIb30BAaHUEM HHTEPHET-TIIATHOPMbI
IUISL OTIPOCa;

- aHaJIM3a calTa OpraHu3aluy;

-HEBKJIFOUEHHOTO HAOJIOICHUsI 3a KaueCTBOM YCJIOBHM OCYIIECTBICHUS
00pa3oBaTeNbHON JAESATENIBHOCTA OpraHu3alMy - aHajau3a pabdouyux Kapr,
peA0CTaBICHHBIX 00pa30BaTEIbHON OpraHu3alue.

3.1. Kpurepunii «OTKpBITOCT W AOCTYNHOCTH HHpopManuu 00
OpraHu3anum»

JleTanbHble 3HaYEHUSI PACCMOTPEHHBIX MOoKazarenel kputepust « OTKPBITOCTh
U JIOCTYIHOCTh UH(OpManuu 00 opranu3anumny npeacTaBieHsl B Tadmuuie 3.1

Tabmura 3.1

OTKpBITOCTH M TOCTYNIHOCTH MH(pOpPMALINH 00 OPraHU3ALNHA
OTKpBITOCTH U JOCTYNHOCTH HHGOPMALMHU 00 OPraHU3aAUNHU

¢dbopmaruu o

JOCATCIbHOCTU OpraHu3aluu, pa3MCIH€HHOI>i

HanmenoBanmue
OpPraHu3aunu

Y B3aUMOJICHCTBHSA C TIOMYUYaTEISIMH yCITyT

1 uX QYHKIIMOHUPOBAHHE

Oopranu3anu I/IH(I)OpMaL[I/II/I (o)
MOJHOTOH U JOCTYIHOCTBIO H

IMOMEIICHUU OPTaHU3alny, Ha
OopUIMATEHOM CaliTe OPTaHU3AINH, €€
pa3MeleH s, YCTaHOBICHHBIM
HOpPMaTHBHBIM IIPABOBBIM aKTaM
TUCTAaHIIMOHHBIX CIIOC00axX 00paTHOH CBS3H
1.3. [ons nmomyyatenei yciyr,
YJIOBJICTBOPCHHBIX OTKPBITOCTHIO,

Ha WH(GOPMAIIMOHHBIX CTCHIAX B

1.2. CooTBeTcTBHE HH)OPMAITHH O
Ha WHPOPMAIIMOHHBIX CTEH/IaX B

NIEATSITBHOCTH OpTraHU3alliy, pa3MeleHHON
cojiep KaHuIo U opsAaKy (popme)

1.2 Hannume Ha oQUITMATEHOM caliTe
IIOMCUICHUU OpFaHI/IBaHI/II/I, Ha
o(umanbHOM caiiTe OpraHu3aluu

MBJIOY 1. Upkyrcka
nerckuit can Ne 157
CornacHo «MeTOIMYECKUM PEKOMEHJALMSAM K €IUHOMY IMOPSIKY pacyera
[I0KAa3aTeJed HE3aBUCHUMOM OLEHKM KadecTBa YCJIOBUW  OCYIIECTBIICHUS
o0OpazoBarenbHOI NEATEIBHOCTH OpraHU3aIMIMU, OCYIIECTBIISIONINMHU
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o0pa3oBaTenbHyI0  JIEATETLHOCTH IO  OCHOBHBIM  OO0IIe00pa3oBaTEIbLHBIM
nporpaMmam, o00pa3oBaTeNIbHBIM MPOrpaMMaM CpEeAHEro MpogecCUuOHAIBHOIO
oOpa3oBaHMs, OCHOBHBIM  IporpaMmaM  NIpodeccHOHaIbHOTO  OOyYeHHs,
JOTIOJTHUTENbHBIM 00111€00pa30BaTENbHBIM MpPOrpaMMaM (C YYETOM OTpPACIEBbIX
ocobennocteil)» ot 23.02.2023 roga Ha CTEHAAX YUPEKIACHUH TOJIKHBI OBITH
npencraBiieHbl 11  eauHUIl JOKYMEHTOB, O0S3aTeNbHbIX JJIs JOIIKOJbHBIX
oOpa3oBaTenpHBIX oOpranumzanuid. Ha wuHQOpMAaNMOHHBIX CcTEHAaX W Ha
uHpopmanmonHot crovike MBJIOY 1. Hpkyrcka perckuit cag Ne 157
IPECTaBIIEHbl BCE HEOOXOAMMBIE JIOKYMEHTBHI, KOTOpbIE B TIOJHON Mepe
00€ecreynBalOT OTKPBITOCTh U JJOCTYITHOCTh MH(OPMALIUU 00 YUPEKICHUU.

Anamu3 canta MBJIOY r. Upkyrcka perckui camg Ne 157 mo3Bosumi
chopMynupoBaTh Cleayromue OO0O0OIIEHHBIE BBIBOJBI: CaWT HWMEET IMOJTHOE
coJiepKaTesIbHOE HANOJHEHUE, COOTBETCTRYIOIEE TpeOoBaHUsAM. OHAKO ClelyeT
oOpaTuTh BHUMAaHHUE Ha HEOOXOIMMOCTD 3anojHeHUs pa3zena «IlnaTHble ycmyrmy.
3necb HEOOXOIUM Pa3MECTUTh O(UIIMAIBHBIA JOKYMEHT O MOPSAKE OKa3aHWus
IUTATHBIX YCIyr. JIOKyMeHT 00 YCTaHOBJIEHHHM pa3Mmepa IUIaThl, B3UMAeMOMl ¢
poautenel (3aKOHHBIX MPEACTABUTENEH ) 32 MPUCMOTP U YXOJ J€ThbMU HYXKHO TaKKe
pasMecTuTh B pasuene «llnatHele ycinyru». Ha cailte ciepgyer mpeaycMoOTpeThb
TEXHUYECKYI0 BOZMOXHOCTb BBIPAKEHUS MOTYYaTEeISIMU YCIIYT MHEHHS O KAUeCTBE
00pa30oBaTENbHOM IEATEILHOCTH U €€ YCIOBHSIX.

Jlosig mosydarteneil yciyr, YAOBJIETBOPEHHBIX OTKPBITOCTBIO, IOJHOTOM U
JOCTYIMTHOCTBIO HH(popMaruu o aesteabHoctd MBJIOY 1. UpkyTcka neTckuii caj
Ne 157, pa3menieHHol Ha UHPOPMALIMOHHBIX CTEHJAX, HA O(PUIIMAIBHOM CalTe B
UH(OPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHOU cetn «MHTepHer» (B % OT oOiero
YKCIia ONPOLICHHBIX MOJIydaTelsiel yciyr) coctaisieT 98,8%.

3.2. Kpurepuii «Kom¢opTHOCTH yCI0BHII NPEAOCTABIECHUS YCIYI»

I[GTEUII)HBIC 3Ha4YCHUA PaCCMOTPCHHBIX rokazarejein KpUTCPpUA

«KoMdopTHOCTB yCIIOBUH NTPEAOCTABICHHUS YCIyr» IIpeAcTaBiieHbl B Tabmuie 3.2
Taomnuma 3.2

Kom@opTHOCTH YC/I0BHI PEI0CTABJICHUS YCIAYT

KomdopTHOCTB ye10BHi NpeoCTaBIeHU YCIYT

2.3 Jonst nmonmyyarenen ycuyr,

. OBJIETBOPEHHBIX KOM(DOPTHOCTHIO
HanmenoBanue 2.1 Hanmyre koMQOPTHBIX YCIIOBHIA Ve peHH! bop
JIst IPEI0CTaBIICHUS YCIIYT YCIOBHH, B KOTOPBIX
opraHusanuu A OCyIIecTBIsIETCS 00pazoBaTeNbHAs

JACATCIBbHOCTD

MBJIOY r. Upkyrcka

100 98,4
nerckuii cag Ne 157 ’

AHanu3 NpeaoCTaBICHHBIX MAaTEPUATIOB CBUJETEIILCTBYET O HaJWUYUM BCEX
nokasareyied MHauKaropa. B 1ernom, mo cymme mokasaTenei, KOM(OPTHOCTb
ycioBui oOpa3oBarenbHOM aesTeabHocTd B MBJIOVY r. Upkyrtcka aetckumii cag No
157 omnenuBaercs B 99,2 Oamna. 31ech ecTh KoMGOpTHas 30HA OTHbIXa IS
MOCETUTENIEH, MUThEBasg BOJA JJIs JETEM HAaXOAWUTCS B JIOCTyIle, CAaHUTapHOE
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COCTOSIHHE TIOMEIICHHWI YAOBIETBOPHUTENbHOE. B momemennn oOpa3oBaTeIbHOM
OpraHu3alluy MPEACTABICHBI PA3HbIE SJIEMEHThHI HABUTALIUH.

3.3. Kpurepunii 3. «/locTynmHOCTb YCJIYT AJI51 HHBAJIU/I0B)

JletanbHble  3HAYEHHUsS] ~ PACCMOTPEHHBIX  IOKAa3zaTejled  KpUTepus
«JlocTynmHOCTB yCIIyT 1Sl MHBAJIUAOB) MpeacTaBiensl B Tadmuue 3.3

Tabmauma 3.3.
I[OCTYHHOCT]) YCIAyr aJas HHBAJIUI0B
I[OCTyHHOCTL yc.lIyr aJdA HHBAJIUIA0B
3.1. O6opynoBanue | 3.2. Hannuwe B 3.3. Jlons monyuaTenei
MOMEILEHUH obpazoBareapHON YCIIYT, YIAOBIETBOPEHHBIX
HanMeHOBaHMe OpraHH3aIHH 1 OpraHW3aIly YCIOBHH | JIOCTYITHOCTBIO
TPHJIETAIONIEH K JOCTYITHOCTH, 00pa3oBaTeIbHBIX YCIyT
OpraHusanvu OpraHH3aIiu MO3BOJISAIOIIUX JUIS UHBAJIAIOB

TEPPUTOPHUH C HWHBAITU/IAM [TOJIy4aTh

yaeToM o0pa3zoBaTeIbHEIC

JOCTYITHOCTH JUTs YCIIyTH HapaBHE C

WUHBAJIUI0B JIPYTUMH
MBJIOY r. Mpxyrcka 40,0 90,0 85.7
nerckuit cang Ne 157

dopMupoBaHUe JIOCTYITHOM Cpelbl B 00pa30BaTENbHBIX OpTraHU3aIUsIX
ABisieTcsl HauOosiee TPOOJEMHBIM KPUTEPUEM peau3alru  00pa30BaTeIbHON
JESTeIbHOCTH, TaK KaK CBA3aHa C MHOXXECTBOM (DAKTOPOB, KOTOPBIE YCIOKHSIIOT
ObICTpOE W  TOJOXHUTEIbHOE pEIIEHHWEe JaHHOTO BOMPOCA:  HEJAOCTaTOK
(uHaAHCHpPOBAHMS, CIOKHOCTH, CBA3aHHBIE C APXUTEKTYPHOH PEKOHCTPYKIIHEH
3/1aHUM, HECBOEBPEMEHHOCTh PELIEHUs MPOoOJIeM COo3AaHUs AOCTYIHOM cpenibl MpH
OTCYTCTBUU B 00Pa30BATEIHHOM YUPEKICHUN BOCITUTAHHUKOB C OTPAaHUYCHHBIMU
BO3MOXKHOCTSIMU 310poBbs (OB3) u nip.

B xone mposenennsa HOK YO/I 8 MB/IOY r. Upkyrcka aerckuit cag Ne 157
BBISICHUJIOCH, UTO B 00ceyeMoi 00pa30BaTENbHONM OpraHU3aluu IOCTYITHASI Cpesa
chopMupoBaHa B OMNPENEICHHOW CTeNeHW. B ToMemeHnn W Ha TEePPUTOPHUH
OpraHu3ali UMEIOTCH:

- BBIJICJICHHAS CTOSIHKA JJI1 aBTOTPAHCIOPTHBIX CPEICTB HHBAIMJIOB;
- CMEHHOE KpeCJI0-KOJIsICKa.

Cpenn ycinoBUW JOCTYNHOCTH, TO3BOJISIIOIIMX HMHBAJIMAAM MOJy4YaTh
oOpa3oBarenbHbI€ YCIYTd HapaBHE C IPYTUMH, UMEIOTCS:
- 1yOJIMpOBaHUE HANMCEHN, 3HAKOB U MHOM TEKCTOBOM U rpaduyeckoil uHpopManuu
3HaKaMH, BBHITIOJTHEHHBIMU pebe(HO-TOueYHBIM IpudTOoM bpaiins;
- BO3MOXXHOCTb IIPEIOCTABIEHUS MHBAIMAAM IO CIYyXy (CIyXy M 3pEHHUIO) YCIyT
cypaonepeBourKa (TugIoCcypIonepeBoIInKa);
- aJIbTEpHATUBHAS BEPCUS CaiiTa OPraHU3aLMY 111 UHBAJIUAOB 110 3PEHUIO;
- IOMOIIIb, OKa3bIBaeMasi pA0OTHUKAMH OpPTaHU3aLUU, IPOLIEAIIMMUA HEOOXOAUMOE
o0yuyeHre (MHCTPYKTHUPOBAHHUE) MO COMPOBOXKACHUIO MHBAJIUIOB B IMOMEILCHUU
OpraHu3allly;
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- BO3MOXHOCTHh TPENOCTABICHUS O0pa30BaTEIBHBIX YCIYT B JIUCTAHITMOHHOM
pEeXHUME WK Ha JIOMY.

Cnegyer OTMETUTBH, YTO YYaCTHHKH OHJIAHH ONpOCa C WHBAJIHUTHOCTHIO
(85,7%) B 1eJOM YAOBJIETBOPEHBI JOCTYIMHOCThIO OOpa30BaTENBHBIX YCIYT s
WHBAJIUIOB.

3.4. Kpurepuii 4 «/lo0pokenareJbHOCTb, BeAKJINBOCTH PAOOTHHKOB
OpraHu3anuin)

JeranpHple  3HAYEHUs  PACCMOTPEHHBIX  TIOKA3aTeledl  KpUTEPHs
«/1oOpokenareabHOCTh, BEKIMBOCTh PAOOTHUKOB OpraHU3allliy MPEICTaBIICHbI B
Tabnuue 3.4. OLEHKH PECHOHJEHTOB MO MOKa3aTeasiM 00CIeIyeMOro KpUTepus
SIBIISIFOTCSI, BRICOKMMHM — B quana3oHe ot 97,6 no 99,2 Gamia.

Tabmuua 3.4
JLo0poxkeaTe/IbHOCTh, BEXKJIMBOCTh PA0OTHHMKOB OPraHU3auui

JloCTYNHOCTB YCJIYT /1JIi HHBAJIH/I0B

B3aHMOHeﬁCTBHH, TMMOJTyYCHUA

KOHCYJIBTALIMH TI0 OKa3bIBAEMBIM
ycITyram | 1p.)

2 2

HaumMeHoBaHue 5 %
opraHu3anuu E’ é’
< <

I~ ~

o o

o o

4.1. Y 10BNETBOPEHHOCTD
J0OPOIKENATENBHOCTBIO, BEXKIMBOCTHIO
PabOTHHUKOB OpraHU3aIlnH,
00ecreunBaOIMX EPBUYHBIN KOHTAKT|
¥ MHGOPMHUPOBAHHE TIOTyUYaTENs
00pa3oBaTenbHOM yCIIyTH pu
HENOCPEJICTBEHHOM OOpaIleHUH B
4.2. Y 10BIETBOPEHHOCTH
J0OPOXKENATETHHOCTHIO, BEXKITUBOCTHIO
pabOTHHUKOB 00pa30BATEIEHOM
OpraHu3aIum, 00eCcIeYnBaIOIITIX
HEMOCPEICTBEHHOE OKa3aHHUe YCIIyT
(BocmuTaTenm) pu oOpaIeHuH B
4.3. Y 10BIETBOPEHHOCTD
JI00POKENATENHHOCTRIO, BEXKITUBOCTHIO
PpabOTHHKOB OpraHU3aIUK IPU
UCIOJIb30BAHUHU TUCTAHIIMOHHBIX (hOpPM

MBJIOY r. Hpkyrcka 98,4

Ne)
o
[\S]

97,6

nerckuh cax Ne 157

3.5. Kpurepuii 5 «Y10BJICTBOPEHHOCTh YCJIOBHUSIMH OKAa3aHHUSA YCIYD»
JletanpHple ~ 3HAYEHUS ~ PACCMOTPEHHBIX  IOKa3aTelell  Kpurepus
«Y 1OBJIETBOPEHHOCTb YCIIOBUSIMU OKa3aHUs yCIyr» npenacrasieH B Tabmuue 3.5

Tabmauma3.5
Y 10BJIETBOPEHHOCTDH YCJIOBUSIMH OKA3AHUS YCJAYT
Y10B/1€TBOPEHHOCTH YCJIOBUSIMHM OKA3aHUSA YCJIYT
HauMeHOBAHME 5.1. ToToBHOCTE 5.2. 5.3.
rnojydaresied yciayr | Y 10BJI€TBOPEHHOCTb Y 10BII€TBOPEHHOCTD
OpraHM3auum N N
PEKOMEHIOBATh noJTyyaTelien noJTyyaTeien
00pa3oBaTeIbHYIO 0o0pa3oBaTeIbHBIX | 00Pa30BaTENbHBIX YCIYT
OpTaHU3AIHIO YCIIyT yI00CTBOM B IEJIOM YCIIOBUSAMHU
POJICTBEHHUKAM H rpaduka paboThl OKa3aHUs YCIIyT B
3HAKOMBIM OpraHu3aIuu o0pa3oBaTenbHON
OpraHu3aluu
MBJIOY . Npkytcka 98,4 97,6 96,9
nerckuit cag Ne 157
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B nenom, no nokazarensm 5.1 «Jlonst mosydareneit yciayr, KOTOpble TOTOBBI
PEKOMEHJIOBaTh OpraHu3aluio (y4pexJeHHe) pPOJCTBEHHUKAM M 3HAKOMBIMY
OLICHKM PEeCNOHAEHTOB, 5.2 «/lons mnomydarened yciyr, YIOBIETBOPEHHBIX
OpTraHU3allMOHHBIMU YCIOBUSIMHU OKa3aHUs yCciIyr», 5.3 «JloJig momyyareneit ycuyr,
YAOBJIETBOPEHHBIX B LEJIOM YCIOBHUSIMU OKa3aHUs YCIYTI B OPraHU3alUK» OLIEHKU
OKa3aJuch CTAOMILHO BBEICOKUMH — OT 96,9 10 98,4 Oamnos.

3.6 Omnmucanue cpeJHUX 3HAYEHUH KPUTEPUEB M COCTABJISIIONIUX
nokKazareJieu

Cpennue 3Ha4YeHUs MO OOUIMM KPUTEpPHUSIM OLICHKM KayecTBa YCJIOBUH
OCYILIECTBIICHUSI 0Opa3oBaresibHOM aesTenbHocTd B MBJIOY 1. UpkyTcka nerckuit
can Nel57 cocrapisitor oT 65,7 Gamna 10 99,2 6a/mioB M MO3BOJIAIOT ONPEACTUTh

utoroBsii 0amt — 93,0. CpenHuie 3HaueHUsI MPEICTaBICHBI B Tabuiie 3.6
Tab6mumna 3.6.

CpenHue 3HaYeHNs KPUTEPUEB OIIEHKH KAayeCcTBA yCJI0BHUIiI 00pa3oBaTeIbHOM

aesaTeabHocTd B MBJIOY r. UpkyTcka nerckuii caag NelS57, B 0anax
HanmenoBanue o0pa3oBaTeibHOM Ouenka no rpyiime noka3areJjei
OpraHu3anuu

S
= s
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g B = = S 5
E & @& 2 X g ;é >
> =2 o § 5 A
£ s B9 & 9 E =
O O IS} > o K 13}
) -~ =® 5 = e )
= O Q i) O o F—
S a = > E S >
=~ = 5 3 q o & & B
A = & B = H a8’ of
S 5 E&| 38 855 ¢ >
SS EE 25 ¢gg 8 2%
S 32 &9 EE 28 gE
29 5% 3 &858 &8 2
ST 2L 22958 28 3
© = & H RS R@ o >0o6 M
HopmatuBHble 3HaueHus 100 100 100 100 100 100
MB/IOV r. Upkyrcka 96.2 99.2 73.7 98.6 97.5 93.0

nercku cax NelS57

Pasnen 4. OneHka ka4decTBa YCJIOBHH OCyLIeCTBJIEHHSI 00pa3oBaTebHOM
pesitesbHOCTH B MBJIOY ropona Upkyrcka nerckuii cag Ne 157

B nmamnom pasnmene mpencrtaBieHa uHoOpManus MO 00CiIeIyeMOMYy
00pa3oBaTeNbHOMY YUPEKJIECHUIO, PEKOMEHIAllMK [0 TMOBBIIICHUIO MOKa3aTeseH,
3Ha4YEHUsI KOTOPBIX COCTaBJISIIOT MeHee 100 OayioB MO KaKJIOMY U3 KPUTEPHUEB.
Taxxke mepeyucieHbl 3aMeYaHUs/TIOKEIAHNS TTOTydaTelied yCIyr B OTHOIICHUH
MOBBIIICHNUS] KaUueCTBa YCIOBUN OCYIIECTBJICHHS 0Opa30BaTEIbHON NESITEIBHOCTH
yupexaeHueM o0pa3oBaHus (IPU HATUYUH).
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4.1. 3ameuanus u npeajoxenns no pesyabraram HOK YO/l B MB/I0Y
ropoaa Upkyrcka nerckuid cag Ne 157

B pamkax mnpoBencHHS ~HE3aBUCMMOM OLICHKM KAayeCTBa YCIIOBUMU
OCYILIECTBJICHUSI 00pa30BaTEIBLHOM eATEIBHOCTH OBLIO ONpoIieHo 127 moydyaTens
yCIyI METOJOM OHJailH aHkeTHpoBaHuA. OQuUUUaIbHBIA CalT ydpeKIeHus,
KOTOPBIM OBUT NpPOAHAIU3UPOBAH B XOJAE MPOBEICHUS HE3aBUCUMOMN OLICHKHU:
https://rused.ru/irk-mdoul57/

OcCHOBHBIE HENOCTaTKW U pekoMmeHgauuu 1o wuroram HOK VYO/I

npeacTaBiaeHbl B Taomuile 4.1

Tabnuna 4.1
Ne | Hemocrarku, BeisiBiaeHHbie B xoge HOK | IlpensioxkeHusi o yJry4imeHUI0 Ka4yecTBa
padoThl OPraHu3anum
I. OTKpBITOCTH U IOCTYIHOCTh MH(pOPMALIUM 00 OPraHU3ALNHU

1 ‘ He BbIsiBIICHBI ‘ Her
I1. Kom$opTHOCTH YCI10BHH NPEIOCTABJCHUSA YCIYT
1 ‘ He BbIsiBIIEHBI ‘ Her
II1. locTynHOCTD YCJYT 1JIsi HHBAJIU/I0B

1 OtcyTcTBUE B IOMELIEHUH U HA [Tpu Hamuuuy GUHAHCUPOBAHUS:
TEPPUTOPUU OPTaHU3ALINU: - 000pyA0BaTh BXOJIHYIO TPYIITY
- BXOJHBIX I'PYIII, 000pYAOBaHHBIX MaHAYCOM;
nasjaycamu (IoIbeMHBIMU IJIATPOpPMaMH); | - yCTAHOBUTH MOPYYHH B KOPUAOPAX U HA
- aJIaNTUPOBAHHbIX JTU(TOB, HOPYUHEH, JIECTHUYHBIX MapIlax;
pacIIMpPEHHBIX IBEPHBIX IPOEMOB; - 000pyA0BaTh CAHUTAPHO-TUTHEHUYECKOE
- CHIeMATIbHO 00OPYAOBAaHHBIX CAHUTAPHO- | MOMEIEeHHE AJ1s MHBaIu10B U i ¢ OB3
TUTHEHNYECKUX TOMELLIEHUH. (YCTaHOBHTDH MPUCTCHHBIE/OTKUIHBIC
OrpaHuyeHHOE HaJIn4Ke B HOPYYHH, KPIOUKH JJIs1 KOCTBLIEH).
00pa3oBaTeNbHON OpraHU3alMK yCIOBUI - YCTAaHOBUTH ayAHO0/BUACOMH(DOPMATOPHI

JIOCTYITHOCTH, TIO3BOJISIFOIITUX MHBAIMIAM | JIJIS MHBAJIUIOB 110 3PEHUIO/CITYXY.
MoJTy4aTh 00pa3oBaTeIbHbIC YCIYTH
HapaBHE C JIPYTUMH:

- TyOIupoBaHUE 711 HHBAIUOB 10 CIIYXY
Y 3pEHUIO 3BYKOBOU M 3pUTEIIbHOU

nHbopmaruu.
IV. JloOpo:kes1aTeJIbHOCTDb, BEKJIMBOCTh PA0OTHUKOB OPraHU3aluu
1 He BbIsiBIIEHBI Her

V. Y10B1€TBOPEHHOCTb YCJI0BUAMHU OKA3aHUA YCIYT
1 He BrisiBnIEHBI Her

KomMmeHTapuu pecrioHieHTOB

Her

4.2. OuenuBanue HOK YO/l B MBIOY r. UpkyTcka aerckmii cag Ne 157
MO IIKAaJIe OIEHOK

[llkama oOmEeHKH OOMHUX KPUTEPUEB OICHKH KadecTBa  YCIOBHM
OCYILIECTBJIICHUS ~ OOpa30BaTEIbHOM  JIEATEIIBHOCTH B 00pa30BaTEIIbHBIX
YUPEKJICHHUIX MPEJICTABICHA CIICAYIOIMIM 00pa3oMm:

- 90 6amIoB M O0JIee — BBICOKAS OIICHKA,
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- 70-89 GanmnoB — cpeHss OIEHKA,

- MeHee 70 0ayuioB — HU3Kasl OLIEHKA.

I[To wetsipem kputepusim HOK YOJI o6pazoBatenbHas opranuzanust MbJIOY
ropoja Upkyrcka nerckuit caa Ne 157 nomyuniio Beicokue onieHku. [lo kpureputo
«JlocTynmHOCTh yCcHAyr Ijsi WMHBAJIMIOB» - CPEIHIOID OLEHKY. B pesynbrare
OPOBE/ICHUS HE3aBUCMMOM OLIGHKM KayecTBa YCIOBUM 00pa3oBaTeIbHOU
nestensHoct MBJIOY 1. UpkyTtcka netckuit cag Ne 157 momyuwnio 93,0 6amna uro
SBJISICTCS] BBICOKON OLICHKOM.

3AK/IIOYEHUE

0 COOTBETCTBHMHM YCJI0BHII 00pa3oBaTe/IbHOM JAeATEILHOCTH, peaju3yeMoil B
MBJOY ropoaa Upkyrcka aerckuii cag Ne 157, HOpMaTHUBHBIM NPaBOBbLIM
aKTaM M JIeiITeJIbHOCTH OPraHOB rOCyIapCTBEHHOI BJIACTH

OCHOBHBIMM HOPMATHBHBIMH aKTaMH, MOJICKAIIUMU 00sS3aTeIIbHOMY
UCIIOJIHEHUIO B YUPEXKICHUSIX 00pa30BaAHMUS, SIBISIFOTCS:

denepanbHbIi 3ak0H 0T 29 nexadps 2012 roga Ne 273-Dd3 «O6 ob6pazoBaHuu
B Poccuiickon denepaum».

Oenepanbabii 3akoH OT 20 wurons 2000 r. Ne 103-®3 «OO6 OCHOBHBIX
rapaHTusx npaB pedeHka B Poccutickoit denepanuimny.

@enepanbablii 3ak0H OoT 27 uronst 2006 r. Ne 152-®3 «O nepcoHanbHBIX
JTAHHBIX).

®enepanbhbiii 3aKk0H 0T 02 Mast 2006 1. Ne 59-03 «O nopsake paccMOTpEHHs
obpaienuii rpaxaan B Poccuiickoit deneparumy.
3akoH P® «O 3amute npaB notpedurenei» ot 07 despans 1992 r. Ne 2300-1.

HesaBucumas olieHKa KauecTBa MPOBOAUTCS B COOTBETCTBUU ¢ DeiepalibHbIM
3akoHOM OT 29 nekabpst 2012 roga Ne 273-®3 «O06 obpazoBanuu B Poccuiickoii
Oenepanuny; DenepanbHbiM 3akoHOM oT 05 mexabps 2017 roma Ne 392-d3 «O
BHECEHMHU M3MEHEHHI B OT/IEJIbHBIE 3aKOHOIATENIbHBIE aKThl Poccuiickoi Denepannu no
BOIPOCAaM COBEPILIEHCTBOBAHMS MIPOBEACHUSI HE3ABUCUMOM OLIEHKH KauecTBa YCJIOBUM
OKa3aHUs yCIyT OpraHu3alsiMy B cepe KyJIbTYpbl, OXpaHbl 37I0POBbsl, 00pa3oBaHMU,
COLMATIBHOTO OOCITYKMBaHUS U (PefepabHbIMU YUPESKIACHUSIMHA METUKO-COIUATbHON
aKcriepTu3bly; YkazoM [Ipesunenta Poccuiickoi ®eneparuu ot 7 mast 2012 roga Ne 597
«O MepompUATUsIX [0 peaM3allii TOCYIapPCTBEHHOM COLMAILHOW IMOJMTHKI;
ITocranosnennem I IpaButenscta Poccuiickoit @enepanmu ot 31 mast 2018 roma Ne 638
«O06 ytBepxkaenun [lpaBun cOopa u 0000IIeHNsT UHPOPMAITMHA O KauecTBE YCIOBUI
OKa3aHUs yCIyr oOpraHm3ainusiMd B cdepe o00pa3oBaHMs, OXpaHbl 3/I0POBbBS,
00pazoBaHus, COLMATIBLHOTO OOCITYXKUBAHUS U (heIepalbHbIMU YUPESKICHUSIMUA MEIUKO-
colmanbHOM  aKcreptusbl»;  [locranoenenuwem  IlpaBurensctBa  Poccuiickoit
®eneparmu ot 10 uronst 2013 roga Ne 582 «O06 yreepxknennu [IpaBun pasmernieHus Ha
ourmambHOM ~ caifte  00pa3oBaTENIbHOM  OpraHu3alid B MH()OPMAIIMOHHO-
TEJICKOMMYHUKAIIMOHHOW cetn  «MHTepHeT» u oOHOBieHWIO HWHpopMarmu 00
oOpazoBarenpHON opranuzaium»; [Ipukazom MunuctepctBa (uHancoB Poccuiickoi
Oeneparmu ot 22 uronst 2015 rona Ne 1161 «O coctaBe nHpOpMAIMK O pe3ybTaTax
HE3aBUCUMOM OIIGHKM KauecTBa OO0pa3oBaTEIbHOW JESTeTbHOCTH —OpraHu3aliui,
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OCYIIECTBIISIONINX 00pa30BaTeNbHYIO AATEIbHOCTD, OKa3aHUs YCIyT OpraHu3alysIMy
00pa3oBaHusi, COUMAJIBHOTO  OOCIY>KMBaHUS, OpraHM3alMsAMU  OOpa3oBaHMUA,
pa3MmeniaeMod Ha OQHUIMAILHOM CcaiTe JJis  pa3MelleHus HMHQopMalmu o
TOCYJAapCTBEHHbIX W MYHMIMIIAIBHBIX  YUPEXKACHUSX B  MH(POPMALMOHHO-
TEJIEKOMMYHUKAIIMOHHOW ceTn «/HTepHeT», n nopsake ee pa3MereHus»; [lpukazom
®denepanbHOI ciTykO0bI 10 HaA30py B chepe oOpazoBanus u Hayku ot 29 mast 2014 roxa
Ne785 «OO0 yrBepxkneHnu TpeOOBaHMN K CTPYKType O(QUIMAIBLHOTO —CalTa
00pa3oBaTesibHOM OpraHu3alui B HMH(DOPMAIMOHHO-TEJIEKOMMYHHUKAIIMOHHON CETH
«uTepHer» u opmary npeacraBieHus Ha Hem nHbopmamn»; [Ipukazom Muntpyna
Poccun ot 31 mast 2018 roma Ne 344H «O0 yrepxkaenun Equnoro mopsijaka pacuera
NOKa3aTeNel, XapakTepU3YIOUIMX OOIIME KPUTEPUH OLIEHKU KaueCTBa YCIOBUM OKa3aHUs
yCIyr opraHuzalusiMi B cdepe 00pa3oBaHUs, OXpaHbl 370pOBbs, O0Opa30BaHUS,
COLIMAIEHOTO OOCITY>KUBaHUSI U (peiepaTbHBIMU YUPEKACHUSIMU MEIUKO-COITUATEHOM
skcnepTu3by; [Iprkazom Muntpyna Poccun ot 30 oxtsiOps 2018 roma Ne 675H «O06
yTBEpXKACHNH METONMKU BBISIBIICHUST M OOOOIICHMST MHEHHUS TPaXIaH O KadyecTBe
YCJIOBUI OKa3aHWs YCIIyT OpraHu3alusiMU B cdepe KyIbTYpbl, OXpaHbl 370POBbs,
00pa3zoBaHus, COLMATIBLHOTO OOCITYXUBAHUS U (heiepaTbHbIMU YUPESKICHUSIMUA METUKO-
COLMAIBHOM DKCIIEPTU3BDY.

[IpoBeneHHass »JKcrmepTh3a B acleKTe [MpeAMeTa HUCCIEAOBaHUS —
HE3aBUCUMOW OILICHKM KayecTBa YCJIOBUU 00pa3oBaTENbHOW JI€ATEIbHOCTH B
MBIOY r. Upkytcka nerckuii cag Ne 157 nmpoieMoHCTprpoBaa:

OCHOBHBIE TOJIO)KEHUSI YKA3aHHBIX 3aKOHOB M HOPMATHBHBIX AaKTOB B
MBJIOY r. Upkytcka nerckuii cag Ne 157 cobmromarores.

Nmeromuecss JaHHbIE  COLIMOJOTMYECKOTO  OMpoca U MPOBEACHHOM
AKCIEPTU3bl HE BBIABWIM (DAaKTOB HAPYLIEHUH NPEICTABICHHBIX 3aKOHOB H
HOPMATUBHBIX aKTOB.

[IpencraBiieHHbIE TOKYMEHTBI, HIMEIONTUECS MaTEPHAIIbl, U3yUYEHHbIE (haKThI
00 ycioBusix peanuzaiuu odpazoBarensHoil nesrensHoctd B MBJIOY r. pkyTtcka
nerckuit cag Ne 157 cBUIAETENBCTBYIOT O UX BBICOKOM Ka4YE€CTBEHHOM YPOBHE.
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