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OBIIECTBO C OTPAHUYEHHOI OTBETCTBEHHOCTbBIO «BUTAIVHW»
670000, bypsitus Pecryonmka, Yman-Y a3 rop., bopcoesa yi., 21-10.
OI'PH - 1150327007269, MHH — 0326539479
tein. +7 (914) 6300108

O mnpoBemeHWH HKCIEPTH3bI MO cOOpy W 0000meHu0 uWHPOpPMAIMA B paMKax
MIPOBEJICHUSI HE3aBUCHUMOW OLICHKM KayecTBa YCIOBUM peanu3anuu oOpa3oBaTEIbHBIX
nporpaMM B MyHUIMIIATLHOM  OIOJPKETHOM  JIOIIKOJIBHOM  00pa3oBaTebHOM
yupexaennn ropoja Mpkyrcka nerckuit cag Ne 162 B 2023 1.

1. Onucanmne connaabHON NPo0JIeMbl U €e TeKyllee COCTOSTHHE

B nensix peanuzanuu @enepanbHoro 3akoHa Ne 392-03 «O BHECEHUM U3MEHEHUN
B OTIEIbHBIE 3aKOHOJATENbHbIE akThl Poccuiickor @enepanuu 0o BOIpocam
COBEPUICHCTBOBAHUS MPOBEJICHUS HE3aBUCHUMOW OLICHKH KayeCTBAa YCIOBHUM OKa3aHUS
YCIYr oOpraHu3amusiMu B cdepe KylbTypbl, OXpaHbl 3J0pPOBbs U 0Opa3oBaHUs,
COLIMAIBHOTO OOCTY>KHMBaHUS U (eAepabHBIMU YUPEKICHUSIMU MEIUKO-COIMATIbHON
skcneptusbl» oT 05 nmekabps 2017 r. m Ilepeuns nopyuenuit Ilpesuaenta PD mo
peanuzauuu Ilocnanus Ilpesunenra denepanbHomy CoOpanuto PO ot 12 nekabps
2012 r. Muntpynom Poccun COBMECTHO € 3aMHTEpPECOBaHHBIMH (efepaibHBIMU
OpraHaMH HCIOJIHUTEJIIbHOM BJIACTH C Yy4YacCTHEM OOIIECTBEHHBIX OpraHU3aIui
pa3paboran mpoekT mnocTtaHoBieHUs IIpaBurensctBa Poccuiickoit ®enepanuu «O
(GhOpMHUpPOBAaHUM HE3aBUCUMON CHCTEMBbI OIICHKM KauecTBa pabOThl OpraHu3alluii,
OKAa3bIBAIOIINX cOolMalibHbIE ycayruy». Ha ocHoBanuu IloctanoBnenus [IpaBurenscrBa
P® or 31 mas 2018 r. N 638 «O06 yrBepxkaeHuu mnpaBuil cbopa u 0000IICHUS
HH(pOpMaIIUU O KaueCTBE YCIOBUM OKa3aHMs YCIYr OpraHu3alud B cepe KyJIbTYpHI,
OXpaHbl 370pOBbsA, O0pa30BaHUs, COLHUAIBHOIO OOCITYKHMBaHUS W (enepaibHbIMU
VUPESKICHUIMHA MEIUKO-COIMAIBLHON IKCIEPTU3b» OCYIIECTBICH cOOp M 0000IIeHHE
Marepualia B COOTBETCTBUM C TPeOOBAHUSIMU HE3aBUCUMOM OIIEHKH KadecTBa (manee —
HOK) B Tekymiem, 2023 roxy.

K opranuzanusiM, OKa3bIBaIOUIUM COLUAIBHBIE YCIYTM, B paMKax JaHHOIO
MMOCTAHOBJICHUS] OTHECEHBI TOCYIAPCTBEHHBIE U MYHUIIUIIAJILHBIC YUPEKJICHHUS B chepe
oOpa3oBaHMsl, 31paBOOXPAaHEHUs, COLUATBHOTO 00CTYKUBAHUS, KyJIbTYphl, (pU3ndecKon

KYJbTYpPBI U CIIOPTA.



BaxHeHmmuM 3JIEMEHTOM CHCTEMBI HE3aBUCHMOW OLIEHKM KadeCTBa YCIIOBHU
OKa3aHMs YCIYI OpraHM3alUsMH, OKa3bIBAIOUIMMHU COLMAIBHBIE YCIYTH, SBISIETCS
MH(POPMAILIMOHHAsA OTKPBITOCTh YUPEKICHUM, oOecriedeHne JOCTYITHOCTH UH(popManuu

00 UX JeATEeNbHOCTHU VISl TPAXKIaH-TIOTPEOUTENEH YCIIyT.

JInst mpoBeAeHNsI HE3aBUCUMOW OLICHKU MCIIOJIb30BAHBI:

. Tloka3artenm, XxapakTepusylouue OTKPbLITOCTh M  JOCTYNHOCTH
uHpopmManuu 00  OopraHm3anmMAX, OCYHIECTBJISIOMIUX  00pa30BaTE/IbHYIO
NeSITeJIbHOCTD!

1) CootBercTBHE MHGOPMAIIMK O ACIATEIBHOCTH OPraHU3aIluK, Pa3MEIICHHON Ha
00111eTIOCTYTHBIX MH()POPMAIIMOHHBIX peCcypcax, €€ COJAepKaHuio U mopsaky ((popme)
pa3MelIeHus, YCTaHOBJICHHBIM HOPMAaTUBHBIMU MTPABOBBIMU aAKTAMH:

- Ha “H(OPMAIMOHHBIX CTEHIAaX B MOMEIICHUN OPraHU3allnu;
-Ha O(UIIMAIBHOM caiiTe OpraHu3aluv B HWHQPOPMAIIMOHHO-TEICKOMMYHHUKAIIMOHHON
cetu MlHTepHeT (aj1ee - ouIMaabHbINA CAlT OpraHU3alHiHy).

2) Hammuwe u (yHKIMOHUpOBAHME HA O(DHIMATBHOM CalTe OpraHU3aIUH
JUCTAaHIIMOHHBIX CIIOCOOOB OOPATHOM CBSI3U U B3AMMOJICHCTBHSI C MOJTYYaTEIsIMU YCITYT
- renedoHa;

- 3JICKTPOHHOW MOYTBHI;
- TEXHUYECKONW BO3MOKHOCTH BBIpaKEHUS MHEHHUS MOJIydaTeJeM YCIYr O KauecTBe
YCJIOBUM OKa3aHUs YCIyT (HAJIMYME aHKEThI WM THUIEPCCHUIKU Ha HEeE);
- JJIEKTPOHHOrO cepBuca: (Gopma s MOJa4YM JJIEKTPOHHOTO oOpalieHust/Kanoobl/
MPEI0KEHHUS;
- pa3aena «Yacrto 3agaBaembie Borpock (FAQ);
- KHOT'O 3JIEKTPOHHOI'O CEpPBUCA.

3) Jlons monyuaTeneil yciayr, yIOBICTBOPEHHBIX OTKPBITOCTHIO, MOJHOTON H
JOCTYITHOCTBIO HMH(pOpPMAllMM O JI€ITEIbHOCTH OpraHu3all, pa3MEUnIeHHOW Ha
MH(DOPMAITMOHHBIX CTEHJaX B TOMEIICHHHM OpraHu3alud, Ha OQUIMAILHOM CalTe

OpraHHU3aI1H.



Il. Tloka3aTenu, xapakrepusymmue KOM(OPTHOCTH YCJOBHMi, B KOTOPBIX
OCYIIECTBJIAETCS 00pa3oBaTe/ibHast 1eITeIbHOCTD

1) O6ecnieyeHre B opranu3aliii KOMGOPTHBIX YCIAOBUHN JJIS TIPEIOCTABICHHUS
YCIIYT:
- Hanmmyre KoMGOPTHOM 30HBI OTAbIXA (0XKUAaHKS) 000PYAOBAHHONW COOTBETCTBYIOIIEH
MeOeIbIo;
- HaJIM4YMe U MOHSATHOCTh HABUTAIIMU BHYTPU OpraHU3AIINH;
- HaJIMYME U IOCTYIMHOCTh MMUTHEBON BOJIBI;
- HAJIM4YUe U IOCTYITHOCTh CAHUTAPHO-TUTHEHUYECKUX TIOMEIICHU;
- CAaHUTApHOE COCTOSIHUE IOMEIEHUI OpraHu3aluy;
- IOCTYITHOCTb 3alCH Ha MOJY4YCHHE YCIyTH (10 TeleOHY, C MCIOIb30BAHHEM CETU
WNHTepHeT Ha OpULIIMAIBHOM CaiiTe OpraHUu3aluy U Ip.).

2) Jloms  mosdywarened  yciayr,  yIOBJIETBOPEHHBIX  KOMGPOPTHOCTHIO

npeaocTaBiaeHus ycayr (B % oT o0IIero yncia onpoIIeHHbIX ToJIydaTeaeh yCclyr).

I11. Iloxa3zaTesin, xapakTepu3yloniue J0CTYNHOCTb yCJIYT /1Jisi HHBAJIW/I0B

1) O6GopynoBaHue MOMEIIEHUN OpraHU3alUK U MIPUIIETAIOIEH K OpraHu3aIuu
TEPPUTOPHUU C YIETOM JOCTYITHOCTH IS MHBAJIHUJIOB!
- 000pyI0BaHKE BXOJHBIX TPYII MaHaycaMu (TIOLEMHBIMU TUIaT(GopMaMu);
- HAJIMYMe BBIJICJICHHBIX CTOSHOK JIJIsl aBTOTPAHCIIOPTHBIX CPEJCTB HHBAINIOB,;
- HATMYIKE aIallTUPOBAHHBIX JTU(PTOB, TOPYUYHEH, PACIIUPEHHBIX IBEPHBIX TPOCMOB;
- HaJTMYMEe CMEHHBIX KPECEI-KOJIACOK;
- HAJIWYHUE CIEHUATbHO O0OPYIOBAHHBIX ISl WHBAIMAOB CAHUTAPHO-TUTHEHUYECKUX
IIOMEIICHUN.

2) OoOecnieyeHue B OpraHM3allUd YCIOBUWA JOCTYIMHOCTH, IO3BOJISIONMIUX
WHBaJIMIaM TIOJTy4aTh YCIYTH HapaBHE C IPYTUMHU, BKITFOYAS:
- nyOnupoBaHWE JUIsi WHBAIMIOB TIO CIYXy W 3PEHUI0 3BYKOBOM W 3PUTEIHHOU
uHpopmanuu;
- nyOnmupoBaHWE HANIUCEH, 3HAKOB M MHOW TEKCTOBOW W rpadudeckoil mHpOpMaIuu

3HAKaMH, BBITIOJIHEHHBIMU pelibepHO-ToueuHbIM IpudToM bpaiimns;



- BO3MOXKHOCTh TMPEIOCTABICHUS WHBAIHMIAM M0 CIyXy (CIyXy H 3pEHHIO) yCIyT
cypJionepeBouuKa (TU(I0CYpAONEPEBOTUNKA);

- HAJIMYUE albTEPHATUBHONU BEpCUM O(DUIIMATIEHOTO CaiiTa OpraHu3aliy JJi HHBAJIUJIOB
0 3PEHHUIO;

- TIOMOIIlb, OKa3blBaeMas pabOTHHKAMU OpraHU3allid, MPOLIEAINIMMH HEOO0XOIUMOE
oOydeHre (MHCTPYKTUPOBAHHE) II0 COMPOBOXKICHUIO WHBAIMIOB B IOMEIICHUSIX
OpraHu3allMy U Ha MPUJIETAIOIIEN TEPPUTOPHH;

- HaJIMYME BO3MOXKHOCTHU MPEIOCTABICHUS YCIYTU B JUCTAHIIMOHHOM PEXKUME WA Ha
JOMY.

3) Hons monydarened yciyr, YIOBIECTBOPEHHBIX JOCTYIMHOCTBIO YCIYT JUIs
MHBaIUAOB (B % OT 0OI1IeT0 YKCclia ONMPOIICHHBIX MOTydYaTeseld YCIyT - MHBAJIHUIOB).

IV. Iloka3aTeamn, xapakTepu3symoliue A00p0KeIaTeIbHOCTh, BEKIUBOCTH
Pa0OTHHUKOB OPraHU3aAIUU

1)[Ionst  momydarteneld  yciayr, yIOBIETBOPEHHBIX JIOOPOKENATEIBHOCTHIO,
BEXKJIMBOCTHI0O PA0OTHUKOB OpraHU3AlMM, OOCCIEUYMBAIONIUX TEPBUYHBIA KOHTAKT U
MHOOPMUPOBAHHUE TMOJyYaTeNsl YCIYTH TMPU HEMOCPEICTBEHHOM OOpalieHuu B
opranu3anuio (B % oT 00I111eTo YKciia ONPOIICHHBIX MOIyJdaTesie yeiayr).

2) Jonst monydareneld yCIyr, YIOBIECTBOPEHHBIX T00POXKeIaTeIbHOCTHIO,
BOXKJIMBOCTHI0O PAOOTHUKOB OpraHW3alWK, O0OECIICUNBAIOIINX HEMOCPEICTBECHHOE
OKa3aHWe YycIyru npu oOpaimieHud B opranuzanuio (B % ot oOuiero uyucia
OTPOIICHHBIX MOJyYaTese ycayr).

3) Honst momydarteneid yCIyr, YIOBIETBOPSHHBIX T00POXKEIATeIbHOCTHIO,
BEXKJIMBOCTHIO PAOOTHUKOB OPTraHU3aIlMU MPU UCIOJIb30BAaHUU JUCTAHIIMOHHBIX (hopm
B3aUMOJICUCTBHS (B % OT OOIIIET0 Yrcyia OMPOIICHHBIX MOTy4YaTene yCiayr).

V. Tloka3arean, XapakTepu3ylI[de YAOBJIETBOPEHHOCTh YCJIOBHSAMH
BeJeHHUsI 00pa30BaTeILHOM 1eATEJILHOCTH OPTraHU3 AUl

1)Jlons moiydyaTeyel YCayr, KOTOpble T'OTOBBI PEKOMEHIOBATh OPIraHU3AIIMIO
POJICTBEHHMKAM ¥ 3HAaKOMBIM (MOTJIM OBl €€ pEKOMEHJOoBaTh, €CiIu Obl ObLIa
BO3MOXXHOCTh BbIOOpa opranmzanuu) (B % OT 0OLero 4Yucia OMpOUICHHBIX

nojyvaresien yciyr).



2) ons mojrydaTeield yCIIyT, yIOBICTBOPEHHBIX OPTaHU3AIIMOHHBIMH YCIIOBUSMHU
OKa3zaHusl yclyr - rpadukom paboTel opraHuzammu (B % or oOuiero uyucia
OTIPOIIIEHHBIX TOJTyYaTeNel yCayT).

3) Hdons mosyudaTenell ycayr, YAOBICTBOPEHHBIX B IIEJOM YCIOBUSMHU OKa3aHHUSI

ycIIyT B opranu3anuu (B % oT o01Iero ynciia OnpolIeHHBIX MoJIydaTenen yCIyr).

2. O0BbeKT cCOUMAIbHOMN IKCIEPTH3BI
HezaBucumoe uccieoBaHue KayecTBa YCIOBHM peanu3anuu oOpa3oBaTeIbHBIX
nporpaMM B MyHUIUNAIBHOM  OIO)KETHOM  JIOLIKOJBHOM  00pa30BaTeIbHOM

yupexaennn ropoaa Mpkyrcka nerckuii cag Ne 162.

3. IIpeaMeT cOUAIBLHOM IKCIIEPTU3BI
N3ydyeHne OOIIECTBEHHOTO MHEHUS O KauecTBE YCIOBUH  peanu3aluu
00pa3oBaTEIbHBIX MporpaMM, HHPOPMUPOBAHHOCTH HACENECHUS M TOJIb30oBaTene
yCIIyTaMH, OTKPBITOCTH uHpOopMauu 0 NEeATENBHOCTH OpraHu3alny,
I00pOXKENaTENbHOCTH U BEKIUBOCTU MEPCOHANA, ONPECICHUE HHTETPAIIbHON OLIEHKU

KauecTBa YCJIOBHM MPEJOCTABICHHS 00pa30BaTEIbHBIX IPOIPAMM.

4. 3akio4eHHMe O COOTBETCTBHUM HOPMATHBHBLIX IIPABOBbIX aKTOB H
NeSITeJIbHOCTH OPraHOB TOCYJAPCTBEHHOW BJIACTH, PelIeHHMd M 1eATeJbHOCTH
OPraHOB MECTHOI0 CAMOYINPABJICHHS MOJIOKEHUAM COIHAJIbHOM 00pa30BaTeIbLHOM
NMOJIUTHKH, Peaiu3yeMoil B yUpeKaeHUun

OCHOBHBIMM  HOPMATHBHBIMH  aKTaMH, TOJJICKAIIUMH  00A3aTEIHHOMY
HCIIOJIHEHHIO B YUPEXKACHUSIX 00pa30oBaHus, IBISIOTCS:

denepanbHbIi 3ak0H 0T 29 nekadbpst 2012 roga Ne 273-D3 «O06 o6pa3oBaHuu B
Poccuiickon @eneparum.

®denepanbbiil 3akoH OT 20 utosst 2000 r. Ne 103-D3 «O6 0CHOBHBIX rapaHTHIX
npaB pedenka B Poccuiickoit denepanum.

OepnepanbHbiii 3akoH oT 27 wuiona 2006 r. Ne 152-03 «O nepcoHaIbHBIX

TAHHBIX).



®enepanbHbiii 3ak0H 0T 02 mas 2006 r. Ne 59-®03 «O nopsiake paccMOTpeHuUs
oOpaienuii rpaxaan B Poccuiickoii denepanuny.

3akoH PO «O 3amure npas notpeduteneit» ot 07 despans 1992 r. Ne 2300-1.

HezaBucumas olleHKa KayecTBa MPOBOAUTCS B COOTBETCTBUM ¢ DenepaibHbIM
3akoHOM OT 29 nekabps 2012 roma No 273-03 «O0 oOpazoBanum B Poccuiickoit
Ddeneparmmny; PenepanbHbM 3aKk0HOM 0T 05 nexadbpst 2017 roma Ne 392-03 «O BHeceHHH
M3MEHEHUI B OTJEJbHbIE 3aKOHOMATebHbIe akThl Poccuiickoit denepary 1Mo BOIIpocam
COBEPIICHCTBOBAHMSI MPOBE/ICHHS HE3aBUCHMOM OIIEHKH KauecTBa YCIOBUM OKa3aHUsl YCIIyT
opraHmzalusiMu B cdepe KyJIbTypbl, OXpaHbl 370pOBbS, OOpa30BaHUsS, COLMAIBHOTO
oOCIyXMBaHUSI W (PefepabHBIMU  YUPEKICHUSIMH  MEIUKO-COIMATIBbHOM  IKCIIEPTU3BDY;
VYkazowm [Ipe3unenra Poccuiickon ®enepannu ot 7 mast 2012 roma Ne 597 «O meponpusatusix
0 pealm3alMi  TOCYJApCTBEHHOW  CONMAIBHOM  MNOIUTHKWY;  [locTaHOBIEHMEM
[IpaButennctBa Poccuiickoit @eneparmu ot 31 mas 2018 roma Ne 638 «O0 yTBepxkneHUA
[IpaBun cOopa u 0000IICHMS HWHPOPMALMKM O KA4YeCTBE YCIOBHM OKa3aHUs YCIyTr
opranmzanusiMi B cepe oOpa3zoBaHUsl, OXpaHbl 30POBbS, O0pa30BaHUS, COIMATBHOTO
oOCITyXMBaHUSI W (PefepabHBIMU  YUPEKICHUSIMH  MEIUKO-COIMATIBbHON  IKCIIEPTU3BDY;
[Tocranosnennem lIpaBurenscrBa Poccuiickoit @eneparmn ot 10 urons 2013 roma Ne 582
«O6 yrBepknennn I[lpaBun pasmerenrss Ha OQUIMATIBLHOM caiTe 00pa3oBaTeIbHON
opraHuzaiii B MH(POPMALMOHHO-TEICKOMMYHUKAIIMOHHOW  cetn  «HTepHET» W
OOHOBJIEHUIO MH(pOpMaK 00 00pazoBaTebHOM opranuzaumy; IIpukazom MunucrepcTsa
¢unancoB Poccuiickoit ®eneparun ot 22 mronst 2015 roma Ne 116 «O cocraBe
MHpOpMaMM O pe3yibTaTax HE3aBUCMMOW OLEHKA KadecTBa 0Opa3oBaTelbHOU
JIeATEIIFHOCTA OpTraHU3allii, OCYIIECTBIISIONIMX 00pa30BaTEeIbHYIO JICSTEIbHOCTD, OKA3aHHS
YCIOYr OpraHv3alsiMd  OOpa3oOBaHMs, COLMAIBHOTO OOCTY)KMBaHHS, OpPraHU3aALUSIMU
00pa3zoBaHusi, pa3MellaeMol Ha O(UIMATBHOM caiiTe A pa3MelleHdss MH(opMalmu o
TOCYIapCTBEHHBIX W MYHHIMOAIBHBIX  YUPSKACHUSX B WH(POPMAIMIOHHO-
TEJIEKOMMYHUKALIMOHHOW ceTh «lIHTepHeT», U mopsake ee pasMelleHus»; Ilpukazom
denepaibHON CITy>KOBI TI0 Ha3opy B cepe oOpasoBanust 1 Hayku oT 29 mas 2014 roxa
Ne 785 «O0 yTBeprkIeHNN TpeOOBaHMIA K CTPYKTYPE O(PUITHATILHOTO caiiTa 00pa3oBaTeIhbHOM

OpraHu3aluuy B MH(OPMALMOHHO-TEIEKOMMYHUKAIMOHHON cetu «HTepHeT» u gopmary


http://www.informio.ru/files/directory/documents/2018/02/archive_postanovlenie_582.pdf

npencTaBieHus Ha HeM uHpopmarmmy; [Ipukazom Muntpyna Poccun ot 31 mas 2018 rona
No 344H «O6 yrtBepkaeHnn EnuHOro mopsijika pacuera Iokaszaresel, XapaKTepru3yrOIX
oOIIMe KpUTEpUU OLIEHKH KadecTBa YCJIOBUM OKa3aHWsl YCIIyI OpraHuzaiusiMd B cdepe
o0pa3oBaHusl, OXpaHbl 3JI0POBbs, O00pa30BaHMA, COLMATLHOIO OOCTY)KMBaHUS U
(denepanbHbIMU YUPEKICHUSIMU MEIUKO-COLUAIIBHOM 3KcrepTu3bhy; [Ipukazom MuHTpyaa
Poccru ot 30 oktsiops 2018 roma Ne 675H «OO6 yrBepskaeHnun MeToAMKy BBISIBICHUS U
000011IeHH s MHEHUS TPAaX]IaH O KQUeCTBE YCIIOBUM OKa3aHUsl YCIYT OpraHu3alsMu B cepe
KyJBTYpBI, OXpaHbl 37I0pOBbsI, 00pa30BaHUs, COLMATLHOIO 00CTY>KUBaHUS U (peaepaTbHbBIMU

YUPCKACHUAMUA MCHHKO-COHH&JEHOﬁ SKCIICPTHU3BD.

[IpoBeneHHass colMaibHas SKCHEPTH3a B acleKTe OO0bEeKTa — HE3aBUCHUMOU
OIIECHKM  KayecTBa  YCJIOBUH  peaiu3al  00pa3oBaTENbHBIX  MPOTrpaMM-
MIPOJAEMOHCTPUPOBAJIA!

OCHOBHBIE MMOJIOKEHUSI JJAHHBIX cTaTel 3akoHa B MyHUIIMTNATBLHOM OIOJKETHOM
JIOIIKOJILHOM 00pa3oBaTeIbHOM yupexkaeHuu ropojaa Upkyrcka nerckuii cag Ne 162 B
o0uieM codJIroaAaTCs

[To pesynbTaTamM NPOBEICHHON COUUAIBHOM SKCHEPTU3bI, B MyHUIUMITAIIBHOM
OIO/KETHOM JIOIIKOJIBHOM 00pa30oBaTeNbHOM yupexaeHun ropoga MpkyTcka mnerckuit
can Ne 162 tpeboBaHMs 3aKOHOAATEIBCTBA B MPEICTABICHHBIX YACTSIX COOJII0OAAI0TCS

Nmeromuecss ngaHHBIE COLMOJIOTMYECKUX OIMPOCOB He BBIABWIN (PaKTOB
HApPYLIEHHs MPEACTABJICHHBIX MOJIOKeHUI 3aKoHa.

5. IlonoxkeHust JAOKYMEHTOB, HMeEOIIHMecs MaTepuaJbl H/HMIH (AKTbI
AeSITeJIbHOCTH, KOTOPble MOTYT MMeTh HEraTHBHbIE COIHAJIbHbIE MOCJIEICTBHUSA,
OLIEHKA UX BO3MOKHbIX MAacIITA00B

He BbIsIBIICHBI.

6. OneHka Ha npeAMeT COOTBETCTBUSI 3aKOHHBIM MHTEpecaM TIpPaKIaH
NMPOEKTOB HOPMATHUBHBIX MPABOBbIX AKTOB, CONMAJBHBIX NMPOEKTOB U NMPOrpamMm,

BBIBO/I O 11€JIECOOOPA3HOCTH M JONMYCTUMOCTH UX peau3annu



[IpoBenenue skcmepTu3bl MO COOPY MAAHHBIX W OILIGHKE TIOKa3aTelell YCIOBUI
peanu3anuyu  00pa3oBaTeNbHBIX  MpPOrpaMM B OpraHu3alMd  00pa3oBaHUs
OCYIIECTBJISIIOCH MOCIIEI0BATENLHO B 4 ATarna.

Ha nepBom, oprann3alilnoOHHOM, 3Tarle MPOBEAEHBI CIEAYIOUE MEPOTIPUSATHSA:

1) yrouHeHHe MOKa3aTelel YCIOBHM MpEJOCTABICHUS OO0pa30BaTEIbHBIX YCIYT
OpraHu3alnyd 00pa30BaHUS;

2) ompeneneHue METOAOB cOopa TepBUYHONM HHGOpPMAIIUM M YTOUYHCHHE
TpeOOBaHMI K METOJIMKAM UX MPUMEHEHHUS.

Ha BTOpOM, MOATOTOBUTEILHOM, ATAIE:

1) mpoBeneH aHanM3 HOPMATUBHO - MPaBOBOH 0a3bl O MOPAIKE MPEAOCTaBICHMUS
0o0pa3oBaTeNbHbIX YCIYr, MHEHUH SKCIEPTOB, NPEACTABUTENICH IOJTydyaTenen
00pa30oBaTENbHBIX YCIYT, OTKPHITHIX UCTOUHUKOB MH(OpPMALUU C LIEJIBbIO COCTABICHUS
IPEIBAPUTEILHOTO MEPEUHS TPOOIIEM [Tl U3YUCHMUS,;

2) pa3paboTaHbl METOJIMKAa U MHCTPYMEHTapHil cOopa mnepBUYHON MH(pOpMAIUH, B
TOM 4HCIIE pEKOMEHJAlMi HHTEepBbloepaM, (opM id PpPErucTpaluuu [EepBUYHON
uH(pOpMaluK, AaHKET.

Ha Tpetbem 3tane — coop nepBUYHON MH(OPMAIUH - pEaTU30BaHbI:

1) aHanM3 HOPMATHBHBIX IPABOBBIX AKTOB, PErYJHPYIOUIUX JEATEIbHOCTb
opraHu3alui 00pa3OBaHMs, C LIEJIbIO OMpPEAENICHNUs WIM YTOYHEHUs, ydeTa TUHAMUKHU
HOPMAaTHBHO YCTaHABIIMBAEMbIX 3HAYEHUN OIIEHMBAEMbIX MapaMeTpOB W IOKa3aTesen
NEeATEIBbHOCTH OpPraHnu3aliy;

2) NpoBEACHUE IOJEBOr0 3TANa» UCCIEAOBAHUS - COOp MEPBUYHBIX JAHHBIX U UX
o0pa0oTKa B COOTBETCTBUM C pPa3pabOTaHHBIMM METOJIaMH, BBIOPAHHBIMU WU
pa3paboTaHHBIMU METO/IUKAMU;

3) cOop CTaTUCTUYECKUX JAHHBIX;

4) mpoBeneHUE aHKETUPOBaHUs (OIIPOCOB);

5) ¢opMHpoBaHHE HUTOTOBBIX MACCHBOB JAHHBIX, 3alOJHEHHWE OTYETHBIX (QopMm
npecTaBiIeHHs UH(pOpMAaLIHH.

UeTBepThlid dTan - aHAIW3 W OIEHKA YCIOBUW peamu3aiud 00pa30BaTeIbHBIX

MporpaMM opraHuzainuu oopazoBanus. [IpoBeeHbI:



1) CUCTEMATU3alMs  BBISBIEHHBIX MpOOJEM AEATENBHOCTH OpraHu3aluu
o0Opa3oBaHus;

2) comnocrtaBieHHE (AKTUUECKUX M HOPMATUBHO YCTAHOBJICHHBIX 3HAYEHUM
UCCJIETYEMBIX ITapaMETPOB;

3) BBISIBJICHHE TEPPUTOPUATBHBIX U UHBIX OCOOEHHOCTEN UCCIIENYEMBIX TapaMETPOB
JEeSATENbHOCTA OpraHu3aluil o00pa3oBaHus;

4) aHanu3 NepBOHAYAIbHBIX 3HAUEHUN UCCIIEyEMbIX [TApaMETPOB U MIOKA3aTeNe;

5) comocTaBlieHME HOPMATHBHO YCTAHOBJIEHHBIX 3HAYEHMH HCCIETyEeMBbIX
MapaMeTpoB ACATEILHOCTH OpraHu3aIuii 00pa3oBaHUs C BBISIBICHHBIMU MIPOOIeMaMu U
OKUJAHUSIMU TI0JTydaTesieil 00pa3oBaTeIbHbIX YCIIYT;

6) pacdyeT MHTErpajbHOW OLEHKH KayecTBa pabOThl OpraHU3alMii 00pa3oBaHUs C

LEJIbIO MTPEA0CTaBICHU HH(POpMALUK 1T JajdbHEHero opMUpOBaHUE PEUTHHTA.



Anaaus nokasaresjgeid HOK

1. Kpurepuii «OTKpPBITOCTH M JAOCTYNHOCTH HH(pOPMAaUM 00 OpPraHM3aALMAX,
OCYLIECTBJIAIOIINX 00pa30BaTE/JbHYIO AeATEJIbHOCTD)

1.1. Tlokazarenr «CooTBercTBHE WH(MOPMAIIMH O JEATCIBHOCTH OpTaHHU3AIUH,
pa3MEIeHHONH Ha OOIIETOCTYITHBIX WH()OPMAIMOHHBIX pecypcax, €€ COACPKAHUI0 U
nopsaaky (dbopme) pa3MeleH s, yCTaHOBICHHBIM HOPMATHBHBIMH MPABOBBIMU aKTaMI)»

MyHUIIUTIATEHOE OIOKETHOE 100 100 30
JIOIIKOJILHOE 00pa3oBaTeIbHOe
yapexaenue ropona Mpkyrcka

nerckuii cax Nel62

1.1.1. Tloxazarenr «CooTBeTcTBHE HH(MOPMALMU O JAEATEIBHOCTH OpraHHU3aliH,
pa3MelIeHHONW Ha OOIIETOCTYIMHBIX MH(DOPMAIMOHHBIX pecypcax, €€ COJEpKaHUI0 U
nopsnky ((popme) pazmenieHns, yCTaHOBICHHBIM HOPMATHUBHBIMU TIPABOBBIMHU aKTaMH,
Ha MHPOPMAIIMOHHBIX CTEH/IAaX B TIOMEUICHUH OpTaHU3aI[uN».

MyHununaabHoe OI0KETHOE 15 15 15
JIOIIIKOJIEHOE 00pa3oBaTeIbHOE
yupexaeHue ropoga Mpkyrcka

nmerckuid cag Nel62

1.1.2. Tlokazarenb «CooTBeTcTBHME HWH(POpMAIUU O JEATCIIBHOCTH OpraHu3alluH,
pa3MeIeHHON Ha OOIIETOCTYIHBIX WH()OPMAIMOHHBIX pecypcax, €€ COACPKAHUI0 U
nopsiiky (hopme) pasMmenieHusi, yCTaHOBICHHBIM HOPMATUBHBIMHU TPABOBBIMHU aKTaMH,



Ha Oo(pUUHMAIBLHOM caiiTe opraHu3amuy B WH(OPMALMOHHO-TEICKOMMYHHKAIIMOHHON
cetu «MHTEpHET»

MyHununaibHoe OI0KETHOE 50 50
JIOIIKOJIbHOE 00pa30BaTeIbHOE
yupexaenue ropoga Mpkyrcka

nerckuii cag Nel62

1.2. TIlokazatenr «Hanmuuume u (QyHKIMOHMpOBAHME Ha OQPUIMATHLHOM CalTe
OpraHu3allid JUCTAHIIMOHHBIX CIIOCOOOB O0OpaTHON CBSI3M W B3aUMOJICUCTBUS C

MOJTyYaTEeISIMU YCIIYT»

MyHununaabHoe OI0IKETHOE 5

JIOIIKOJIEHOE 00pa3oBareIbHOe

yupexaeHue ropoga Mpkyrcka
neTckuu cag Nel62

1.3 TIloka3zarenp «Jloynst mosywyaTenend yCayr, YIOBIETBOPEHHBIX OTKPBITOCTHIO,
MOJIHOTOM M IOCTYITHOCTBIO MH(POPMAIMH O JESITEIbHOCTH OpraHU3alluy, pa3MeleHHON
Ha MHQOPMAIIMOHHBIX CTEHJaX B MOMEIEHUU OpPTraHu3allud, Ha O(QUIUAIBHOM caiTe
opranuzanuu (B % ot 0011ero yncia ONpoUIeHHbIX MMoJIydaTesaei yeiayr)»

MyHunumnaabHOE OIOIKETHOE 100 100 40
JOIIKOJIEHOE 00pa3oBareIbHOe
yupexaeHue ropoga Mpkyrcka

neTrckuu cag Nel62



1.3.1 Tlokazarenp «Jlonss momydareneil yCiayr, YIOBIETBOPEHHBIX OTKPBITOCTHIO,
MOJTHOTOM M TOCTYIMMHOCTHIO MH(OPMAITUH O IEATeILHOCTH OpraHU3alliH, PA3MEIICHHON
Ha MHQOPMAIMOHHBIX CTEHJAX B MOMELIEHUU opraHu3aiuu (B % or oOluiero yucia
OMPONICHHBIX MOJydaTeseh yCIyT)»

MyHUIIUTIATBEHOE OIOIKETHOE 186 186 20
JIOIIKOJIbHOE 00pa30oBaTeIbHOe
yupexaeHue ropoaa Mpkyrcka

nerckuu cax Nel62

1.3.2 TIlokaszatenp «Jlonms noJsiydarenel yCiyr, YJIOBIETBOPEHHBIX OTKPBITOCTBIO,
MOJIHOTOM M IOCTYITHOCTBIO MH(POPMAIUH O JAESTEIbHOCTH OpraHUu3alluy, pa3MeleHHON
Ha oQuIUaIbHOM caiite opraHuzanuu (B % OT 0O0mIero Yuciaa ONPOUICHHBIX
MOJTy4aTeNnen yciIyr)»

MyHHIHITATBEHOE GIOKETHO® 186 186 20
JIOIIIKOJIEHOE 00pa3oBaTeIbHOE
yupexaeHue ropoga Mpkyrcka

nerckui cax Nel62

2. Kpurepuii «KomdpopTHOCTH YyCI0BHI, B KOTOPBIX OCYIIECTBJsSIETCS
o0pa3oBaTe/ibHAS 1EATEIbHOCTH)»

2.1. Tlokazatenp «OOecreyeHue B OpraHu3alud  KOM(OPTHBIX yCIOBUN ISt
MPEIOCTABIICHUS YCITYT»

MyHunIHmaIbHOe OIOIHKETHOE 5 100 50
JOIITIKOJIFHOE 00pa30oBaTeIbHOE



yupexaeHue ropoga Mpkyrcka
nerckuit cag Nel62

2.2. Tlokazatenp «/lonms momyuaTenel ycnyr, YIAOBIETBOPEHHBIX KOM(POPTHOCTHIO
MpeoCcTaBiIeHUs yCayr (B % OT OOIIEero Yucia OMpPOIIEHHBIX OTy4YaTesel yCIyT)»

MyHununaibHoe OI0KETHOE 186 186 50
JIOIIKOJIbHOE 00pa30BaTeIbHOE
yupexaenue ropona Mpkyrcka

nerckuii cag Nel62

3. Kpurepuii «/locTynmHOCTB YCJIyT 1151 HHBAJTHI0B
3.1. Ilokazatenp «OOoOpynoBaHUE IOMEIIECHUN OpraHu3allMyd W MpUJIerarle K
OpraHu3alMH TEPPUTOPUU C YUETOM JIOCTYITHOCTH ISl HHBAJIHUJIOBY»

MyHununaibHoe GI0KETHOE 4 80 24
JIOMIKOJIBHOE 00pa30BaTeIbHOE
yupexaenue ropona Mpkyrcka

nerckuid cag Nel62

3.2. [loka3zarens «OOecriedeHre B OpraHnu3aluy YCIOBUHA JOCTYITHOCTH, MO3BOJISIOIINX
MHBAJIMJAM TI0JIy4aTh YCIYTHM HApaBHE C IPYTUMID)

MyHunmnaibHOe OIOIKETHOE 3 60 24
JIOIIKOJIbHOE 00pa30BaTeIbHOe
yupexaenue ropoaa Upkyrcka

netckuit cag Nel62



3.3. Tlokazarens «JloJsi moJiydaTeneil yciuyr, yAOBIETBOPEHHBIX JOCTYITHOCTBIO YCIYT
st uHBAIUIOB (B % OT OOIIero umWcia OIpOIICHHBIX MOJy4yaTesled ycliyr —
WHBAJIMOB)>»

MyHununaibHoe GI0KETHOE 10 10 30
JIOIIKOJIBHOE 00pa30BaTeIbHOE
yupexaenue ropona Mpkyrcka

nerckuit cag Nel62

4. Kpurepuii «/[00po:KeaTe/IbHOCTb, BEXKJIUBOCTH PAOOTHHUKOB OpPraHU3AUI
oOpa3zoBaHus»

4.1. [TokazaTenb «oms noJryqaresnen YCIIyT, yIOBJIETBOPEHHBIX
T00pOKeIaTENHPHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OPTaHHM3AIlMH, O0ECICUMBAIOIINX
MEPBUYHBIA KOHTAKT ¥ MH(POPMHUPOBAHUE TOTyUaTENs YCIYyTH MPH HETIOCPEACTBEHHOM
oOpameHny B opraHu3amnuio (B % OT OOINero 4Ymciia OMPOIISHHBIX IOJTydYaTeneH

YCIYT)».

MyHununaabHoe OIOKETHOE 186 184 99
JOIIKOJIEHOE 00pa3oBareIbHOe
yupexaeHue ropoga Mpkyrcka

nerckuit cax Nel62

4.2. [Tokazarens «Jlons noJydarenei YCIYT, YAOBJIETBOPEHHBIX
I00pOXKENaTeIbHOCThIO, BEXKIUBOCTHIO PAOOTHUKOB OPTraHM3alUU, OOECIEeUMBAIOIINX
HETOCPE/ICTBEHHOE OKa3aHWe YCIYTH MPU 00pallleHny B opranu3aiuio (B % ot o01miero
YClia ONMPOILIECHHBIX MOTyYaTeseil yeiayr)y.



MyHUIIUTIATBEHOE OIOKETHOE 186 182 98
JIOIIKOJIEHOE 00pa30BareIbHOe
yupexaenue ropoaa Upkyrcka

nerckui cag Nel62

4.3. [Toka3arenp «Jlous [oJIy4daresnen YCIYT, YIAOBJIETBOPEHHBIX
I00pOKENaTETbHOCTHIO, BEXKIUBOCTHIO pAOOTHUKOB OpraHU3aIlMH MPU HCIIOIb30BAHUH
AUCTAaHLIMOHHBIX (opM B3auMonencTBus (B % OT oOOLIEro 4YHClia OIMPOIICHHBIX
MOJIy4aTesIeld yCIIyT)»

MyHunumnanssoe Gromkernoe 186 180 97
JIOUIKOJIEHOE 00pa3oBareIbHOe
yupexaenue ropona Mpkyrcka

nerckuit cag Nel62

5. Kpurtepuii «YI0BJEeTBOPEHHOCTh YCJOBUSIMH BeJleHHsI 00pa3oBaTe/IbHOM
AeITeJIbHOCTH OPraHu3anuin»

5.1. Tlokazarens «J/lonss mnoisywaresnen yciayr, KOTOpPBIE TOTOBbI PEKOMEHIOBATH
OpraHM3AIMI0 POJCTBEHHUKAM M 3HAKOMBIM (MOTJIM Obl €€ PEeKOMEHIOBaTh, €CIIH ObI
Obl1a BO3MOXXHOCTH BbIOOpa opranuzanuu) (B % OT OOIIero 4mciia OMpOIICHHBIX
MOJTyYaTeNIeH yCITyT)»

MyHununaibHoe OI0KETHOE 186 180 97
JIOIIIKOJILHOE 00pa30oBaTeIbHOE
yupexaeHue ropoga Mpkyrcka

nmerckuid cag Nel62

5.2. Iloka3zarens «/lons momyyaTeneit yciayr, yI0BIETBOPEHHBIX OPraHU3aMOHHBIMH
YCIIOBUSIMU OKa3aHUsI YCIYT - rpadukoM paboThl opranu3aiuu (B % oT o01iero uncia
OTIPOLLIEHHBIX MOJyYaTeNnel yCiayr)»



MyHununaibHoe GI0KETHOE 186 181 97
JIOIKOJIbHOE 00pa30BaTeIbHOE
yupexaenue ropona Mpkyrcka

netrckuit cag Nel62

5.3. Tlokazarens «J/loyig mosy4aTesei yciyr, yAOBJIETBOPEHHBIX B LEJIOM YCIOBUAMH
OKa3aHMs yCIyr B opraHusanuu (B % OT OOILIero uymciia ONPOLIEHHBIX HOJydaTenen

YCIIYT )»

MyHuIMnaIbHOE OIOKETHOE 186 182 98
JIOIIKOJILHOE 00pa3oBaTeIbHOe
yapexaenue ropona Mpkyrcka

nerckuii cax Nel62



BeBogsl O pesynmpTaraM  OLEHKHM KpuTepusi «OTKPBITOCTh W JIOCTYITHOCTB
uHpopmanuu o0 opranuzamm»: 100%

BriBoibI 10 pe3ysbTaTam oleHKH kputepus «KoMbopTHOCTE yCnoBuil mpenocTaBieHUs
yeiyr»: 100%

BbIBoabI 10 pe3ynbTaTaM OICHKH KpUTepus «J{oCTYMHOCTB YCIIyT Ui MHBAJIHIIOBY:
78%

BreiBogbl mo pesynbrataM oueHkH Kputepus «J{oOpoxenareabHOCTh, BEXKIUBOCTD
paboTHUKOB opranm3aruii»: 98,2%

BbeIBOBI IO  pe3ynbTraTaM OICHKH KPUTEPUS «YIOBJICTBOPEHHOCTh YCIOBHSIMH
okazaHus ycayr»: 97,5%

KonmuecTBo onpomieHHbIX poauTenell yyammxcs (BOCIMTaHHUKOB) - 186  uen.

HToroseie moka3aTenan o BCEM rpyniam

HaumenoBaHnue CymmapHoe CyMMapHoOe 3HaYeHue
YUpexIeHus 3HAYEHHe napamMeTpoB
nokasareJjen
1 MynununanbsHoe 94,74 94,74
OIOKETHOE JTOLIKOILHOE
o0Opa3oBarenbHOe
YUpEXKICHUE TOpoIa

Hpxyrcka nerckuii caj
Nel62



IIpensoxenns Mo yJy4ieHMI0 KAa4eCcTBA Pad0Thl OPraHu3aluu
MyHuuunajabHoe Ol0/KeTHOE  JIOIIKOJIbHOE o0pa3oBaTesibHOE
yupe:kaenune ropoaa Upkyrcka gerckuii cag Ne 162

o [Ipennaraercss 0OpaTWTh BHUMAHHUE, YTO CPEAM ONPOIICHHBIX
MoJTydaTeNeld yCIyTr MPUCYTCTBYET HeOObIasi JOJs TeX, KTO HE YAOBIETBOPEHBI
YCIOBUSIMU OKa3aHUs yCIyT B opranu3auuu (2,5% oT 00111ero yncia onpoIeHHbIX
nojyyaTenend yciuyr). Opranuzanuu ciaeAyeT YYWUTHIBATH MHEHHS BCEX
nojyyaTesled  yCiIyr,  BBIABJIATH  CTENEHb  HUX  yJOBJIETBOPEHHOCTH/
HEYJIOBJIETBOPEHHOCTH pabOTONl 00pa3oBaTENbHOIO YUYPEKJIEHUS, YUYUTHIBaTh MX
MOKEJaHUSI U yCTPaHITh 3aMEYaHU.

o HeoOxomumo oOecrieunTh YUpexkJACHUS MOJHBIM  KOMIUIEKTOM
CPEICTB AJI1 MOTpEOUTENEH YCIyr C OrPaHUYEHHBIMUA BO3MOXKHOCTSIMU 3/IOPOBBSI.
OpraHusanuu cleayer pemuTh Bompoc 00 000pyloBaHMM Tyajera JJisd
WUHBAJIUJIOB, NPUOOPETEHUH Kpeciaa-KOJsCKU, Tabimudek co mpudrom bpaitns.
PexoMeHnayeTcsi yCTaHOBUTH TAKTHIILHBIE OPUEHTHUPHI TI0 X0y CIeIOBAaHUS BHYTPU

OpraHM3alMH, 3aKJIFOUUTH JOTOBOP 00 OKa3aHUU YCIYT CYypPAONEPEBOJYUKOM.

3aKJ’IIO‘-IeHHe IIOATOTOBJICHO CHeHI/IaJ'II/ICTaMH'BKCHepTaMI/I
000 «BUTAJIMHN»



