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B Hacrosmee BpeMsl, KOT/Ia JTMYHBIH HOMEP
MoOMIIBHOTO TenedoHa MOXeT OBITh Yy JH000ro
YyJIeHa CEMbH, OT peOEHKa [0 MEHCHOHEpa, CIy4aH
TenepOHHOTO  MOIIEHHMYECTBA ~ MHOXAarcia €
KaKIpM rogoMm. Kak mnpaBuio B OpraHU3alMy
Tene(OHHBIX MaXHHALMH YYacTBYIOT HECKOJIBKO
IPECTYIIHUKOB, KOTOPBIC 3a4acTyIO OTOBIBAIOT
HAaKa3zaHME B MCIPABUTEIBHBIX  YYPCKICHUAX.
MOIIEHHUKH pa30upaloTcss B TICHXOJIOTHH, H
yMeIo HCIIONIB3YIOT BCIO JOCTYIIHYIO
uH(pOpPMAIMIO, BKIIOYas Ty, KOTOPYIO KepTBa
MOIIICHHHYECTBA HEBOJILHO BBIIAET MPU OOIICHUH.
Yame Bcero B CeTH Tene(pOHHbIX MOLICHHUKOB
[IONAJAIOTCA TOXWIbIE JIIOAW WIH TOJIPOCTKH,
IOCKONIBKY ~ MOXKWJIBIE ~ TpaKJaHe — 3a4acTyro
HUCIIBITBIBAIOT YYBCTBO OJIMHOYECTBA 51
M30IIMPOBAHHOCTH, OHM JIOBEPYHMBBI M JIETKO
MIOJIAI0TCS BHYIICHHUIO CO CTOPOHBI, @ TOAPOCTKH
JIOBEPYMBHI B CHJIy TOTO, YTO €Ile C JEeTCTBA HE
pasy4nIKCh MEUTATh M BEPUTH B JIy4lIee.

Tak 49ro ke Takoe  TelnedOHHOE
MOIIIEHHUYECTBO?

Tenedonuoe MOIIIEHHHYECTBO —
BHJI MOIIICHHUYECTBA B obnacTH
HMHPOPMALMOHHBIX ~TEXHOJOIHi, B 4YaCTHOCTH,
HECAHKIIMOHUPOBAHHbIE JieficTBUA U

HeTpaBoOMepHOe  II0Jb30BaHHE  pecypcamu U
ycayraMH, XHIIEHHE YYKOro HMYyIIeCTBa WIH
npHoOGpPETEHHE MpaBa Ha Ty’KOe HMYILIECTBO TTyTEM
BBOJA, yHaneHus, Mojaudukanuu uHbOpMALU

WIM JPYroro BMEIIATEIbCTBA B paboTy CPEICTB
06paboTKH W nepenaun JTAHHBIX
MH(OPMAIIMOHHO-TEICKOMMY HUKAIMOHHBIX CETEH.

HauGonee pacnpoCTpaHEHHBIMH BHIAMHU
Tes1ehOHHOTO MOIICHHHYECTBA SIBJISIFOTCS
CleayIOoIue:

1. Ipocs6a o momouu

[TocTynaeT 3BOHOK C HE3HAKOMOT'0 HOMEPa,
W1 MOIIEHHHK, MPEICTaBHUBIIMCH POACTBEHHHUKOM,
3HAKOMBIM  WIM  Kojuleroi mo  pabore,
B3BOJIHOBAHHBIM  TOJIOCOM  CcOOOmaer,  4TO
3a/lepKaH COTPYAHHKAMH TOJHIMM M OOBHHCH B
COBEpPLIEHMM  KAKOro-HuOyap — MPECTYIUICHHS:
XpaHeHHEe OPYXHsA MIIM HAPKOTHKOB, HAHECCHHC
TEJIECHBIX MOBPEXKICHUH, XyIMIaHCTBO, yJacTHE B
LTI,

Jlanee B pasroBop BCTyHaeT BTOpOM
MOIICHHUK M  TPEJACTaBIACTCS  COTPYIHHKOM
TIPaBOOXPAHUTENBHBIX OpraHoB. OH yBEPEHHBIM
roJI0COM coob1aer, 4TO COBEpILEHO
npecTyluieHde M, ecnu Bl XOTUTE TIOMOYB,
HEOOXOJMMO TPHUBE3TH ONpPENCICHHYI0 CyMMy B
OrOBOPEHHOE MECTO M INepeaaTh KakoMy-nuoo
YeJIOBEKy WM IIEPEBECTH Ha CYET C IOMOIIBIO
IUIATEKHOTO TePMHUHAJIA.

JIu6o aboHEHT moiyyaeT Ha MOOMIBHBIH
TeneoH COOOLICHHE C HE3HAKOMOIo HOMEpa C
npock00il MOJOXKHTH Ha OTOT HOMEpP JCHEKHBIC
CpelCcTBa, HpU JTOM J00aBIieTcs, 4yTOOBI OH HE
3BOHF 2 s : - ue
«MaMm




Bo3MokeH BapuaHT, KOI/la MOIUEHHHK,
MIpeACTABUBILUICS paboOTHUKOM
IIPaBOOXPAHUTEIFHBIX ~ OPraHOB, COOOIIAeT o
BO30YXX/JICHMH yTOJIOBHOro Jena B Bamem
OTHOILIEHUM M TpeOyeT JEHbI'M 3a «pEIICHHE
BOIIPOCa» O €r0 NMpeKpalleHUH.

B memsx mnpenoTBpamieHus NPECTYIHBIX
JEWCTBUI B THX CIIydasix HeoOXOAMMO IpepBaTh
pasroBOp U IEPE3BOHUTHL TOMY, O KOM HMIET peyb.
Ecnu tenedoH OTKIIIOUEH, NOCTApaiTeCh CBA3AThCA
C €ro KoOJUIETaMH, APY3bsSIMH H POJICTBCHHMKAMH
i yrounenus: nHpopmauuu. Taxke HeoOX0aMMO
JeiicTBOBaTh W MpPH TONXYYEHUH COOOIIEHHA O
npobiaemax.

B pasroBope ¢ SKOOBI C MpEACTaBUTENIEM
[IPaBOOXPAHUTENBHBIX OPIaHOB, CIIPOCHTE, U3
Kakoro oH otaeneHus noiuuuu. Ilocne 3BoHKa
cinenyetr HaOparh «02», y3HaTh HOMED JEKYPHOM
yacTM  JIaHHOTO  OT/AEJIEHMsT M YTOYHHUTH
uHpopMalo (HalpuMep, JEHCTBHUTENBLHO JIH
POJICTBEHHHK HJIM 3HAKOMBIH JIOCTaBIICH Ty/a).

2. MoumeHHHYeCTBO ¢ OaHKOBCKMMH
KapTaMH

Ha TtenedoH mnpuXoguT coolmieHHe O
OJIOKUPOBKE OAHKOBCKOW KapThl M Ipelaraercs
OecIiaTHO TO3BOHUTH Ha ONPEACICHHBIH HOMEp
JUIS TIOJTy4eHHs TIOAPOOHOM MH(POPMAIHH.

Korma aboHEHT 3BOHHMT IIO YyKa3aHHOMY
TenedoHy, MOIIEHHUK COOOIAET, YTO Ha CEPBEpE,
OTBEYAIOILEM 3a o0ciTy)KMBaHHE KapThl,
npousomen cOoi, a 3aTeM IPOCHT COOOUIMTH
HOMEpP  KapThl " ITMH-kon st ee
nepeperucTpaLyy.

Bo3MmoXeH BapuaHT, KOTrJa IpECTYIHHK,
npeJCTaBUBIIMCE PAOOTHUKOM OaHKa, caM 3BOHHT
abGonenty ¢ uenso nonydenus [IMH-xona
0aHKOBCKOM KapThl.

C 1menplo MNpEeNOTBpPAlICHHUS IPECTYIHBIX
JeHMCTBUII HHUKOMY HE COOOIIaiTe pPEeKBU3HUTHI
OankoBcko kapTel. Hu oxgHa opranmsanus,

BKIIouas Oank, He Brpae Tpebopars [THMH-kox.
Jis  TOro, 4YTOOBI TPOBEPHTH MOCTYNMBIIYIO
UH(pOpMaLUIO 0 OIOKUPOBaHUH KapThl,

HEOOXOJMMO IIO3BOHHMTH B KJIMEHTCKYIO CIIykKOy
noanaepxku Oanka. Ckopee BCEro, TaM OTBETST,
4YTO HUKAaKMX COOEB Ha CepBepe HE MPOMCXOMIIO, &
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3. 3BOHOK HA IUIATHBIA Teje(OHHbIN
HOMEp

AGonenTy mnpuxoaut SMS ¢ mpocnboit
NEPE3BOHUTh HA YKa3aHHbII HOMEP MOOMIIBHOIO
tenedona. Ilpocsb6a MoxeT ObITH 00OCHOBaHA
JI000M MPUYMHON — MOMOIIb JAPYIY, H3MEHCHHE
Tapu(OB CBSI3H, TNPOOJIEMBI CO CBA3BIO WIH C
0aHKOBCKO# KapToil u Tak jnanee. Ilocne Toro Kak
a0OHEHT Nepe3BaHMBAET, €ro JOJIro JepXkar Ha
JIMHUH, W, KOT/Ia OH OTKJIIOYAETCsI, TO OKa3hIBACTCs,
YTO C €ro CY€Ta CIUCAHbI KPYITHbIE CyMMBI.

C uenbi0 NpeAOTBpAICHUs IPECTYIHBIX
JCHCTBUH  pEKOMEHAyeTcs He  3BOHHMTH IO
HE3HAKOMBIM HOMEpPaM, MOCKOJIBbKY CYLIECTBYIOT
CEpBUCHI C IUTATHBIM 3BOHKOM (yalle BCEro 3To
pa3BlieKaTeNIbHbIC CEPBHUCHI, B KOTOPBIX YCIyTH
OKa3bIBAIOTCA MO Tele(oHy, U JONOJIHHUTEIBHO
B3MMaeTCs IUlaTa 3a caM 3BOHOK). MOIIEHHUKH
PETHCTPUPYIOT TaKOW CEpBHC M PacHpOCTPAHSIOT
HOMep 0e3 NpeaylpexIeHus O CHATHUM IUIaThl 32
3BOHOK.

4. Berpseim npusa

Ha MoOWbHBIA TeneOH NPUXOIAUT CMC-
COOOIIEHHE O BBIUTPAHHOM TpU3e MO0 MoCcTynaeT
3BOHOK C II03/IpaBJICHHEM B BBIUIPHIILIE B JIOTEPEE,
aKIMM M T.I. M HEOOXOAMMOCTH CBS3aThCA C
«npu3oBeIM» otzenoM. Ilocie Toro, Kak BiIajeynen
tenedoHa CBA3BIBAETCA C ABTOPOM COOOLIEHHS
(«itpu30BBIM»  OTZENOM), ero yOexnaroT B
YeCTHOCTH aKIMU M COOOMIAIOT, 9YTO HEOOXOAMMO
NpeIBapUTENbHO  OIUIATHTH  COMYTCTBYIOLIYIO
yCIIyry WM IOJOXOAHBIM Hajor 4Yepe3 CHCTEMY
JICHE)XKHBIX TIEPEBOJIOB.

Ecnmu Bel y3Hanmu o0 NpOBEICHUH JIOTCPEH
TOJILKO B MOMEHT «BBIUTPBILLIAY, U IPH 3TOM paHee
Bbl He 3amoNHAIM 3asABKy Ha y4acTue B HEH H
HUKaK He TIOATBEPXKAAIM CBOE Yyd4acTHe B
PO3BITPHILIE, TO, BEPOsTHEE BCero, Bac meiTatores
obmanyTh. OdopmieHne J0KyMEHTOB U y4acTHE B

5. Akuus oneparopa MOOMJIbHOI CBSI3H

AGOHEHT TOJIydYaeT coolIeHHe 00 aKIuH,
NPOBOJMMON  €ro  MOOMIIBHBIM  OIEPaTOPOM.
Hanpumep, mnpeiokeHHe NOAKIIOYHTE HOBYIO
SKCKITIO3UBHYIO YCJIYTy, MOIYYHTh Ha KaKOH-TO
MEPHOJl BPEMEHHM BO3MOXKHOCTH OCYLICCTBIATH
GecriaTHbIe 3BOHKH IO CTpaHe H apyrue. OHaKo,
JUIsL 9TOr0 €My HEOOXOAUMO BCEro JIMILb OTOC/IATh
B cinyx0y uWHGOPMAIMOHHOW MOJAEPXKKH II0
coO00IEeHHBIM TenedoHaM KoJbl HECKOJIBKHX KapT
omnarsl. EcTecTBEHHO, MOTOM BBIACHACTCH, YTO



cflepaTop pPEKIaMHBIX aKIUi HE MPOBOJWI, a
KapThl OIUIATHI ITOMTOJHUIIN CYeTa MOILIEHHUKOB.

B umensx mnpeaoTBpanieHHsl IMPECTYITHBIX
JIEMCTBUM HEOOXOJIMMO IME€PE3BOHUTH MOOUIHLHOMY
onepaTopy sl YTOYHEHHs NPaBUJI aKIHH, HOBBIX
TapudoOB M yCIOBUH NPENAOCTABICHHS MOOMIBHON
CBSI3H.

6. OM00YHBII epeBo/] CPeICTB

AbGoneHTy mnpuxoauTr SMS-cooOmieHne o
MOCTYIUIEHUH CPEJICTB Ha CYET, IIEPEeBEJICHHBIX C
MOMOIIBIO yCIIyrH «MoOUIBHBIN nepeBoa» aubo ¢
TepMuHana omiar yciayr. Cpasy mocie 3Toro
MOCTYyHaeT 3BOHOK, 4YTO HAa CYeT OWHO0YHO
TepeBeICHbl IEHBIY U MPOCAT BEPHYTHh MX 00paTHO
TeM ke «MOOWIBHBIM MEPEBOAOM»  JHOO
TepeBecT! Ha «IpaBUIBHBIIY HoMep. [locne
MepeBo/ia, Takas K€ CyMMa CIIMCHIBA€TCS CO cyeTa
a0OHEHTa, TaK KaK MOUICHHHMK, HCIOJb3ys 4YeK,
BBIJAHHBIN TIpH TEepeBOJE JeHer, oOpamaercs K
omeparopy ¢ 3asgBieHHeM 00  OmUOOYHOM
BHECEHUHU CPEJICTB U IPOCLOOH MepeBecTH UX Ha
CBOM HOMED.

B nemsax npenorBpaleHus MpecTymHBIX
JNEeHCTBHM HE IIoJyiaBaiTech Ha OOMaH o
MOIIPOCHUTE 3BOHUBILETO BOCIOJIb30BATHCA YEKOM
JUIL  BO3BpaTa  OWIMOOYHO  TNEepeBEIeHHBIX
JICHE)KHBIX CPEICTB.

7. KommeHcanusi 3a JieKapcTBEeHHbIE
npenaparTsl

[locne 3akasza no noure cCpeacTBa s
yIy4IIEHUsI 370pOBbA IOCTYNAeT 3BOHOK 10
TeneoHy, B XOAE€ KOTOPOrO HEU3BECTHBIM

(manpumep, MIpe/ICTaBUTENb MHHHUCTEPCTBA
3/IpaBOOXPAaHEHUs, HaJIOTOBBIH HHCIIEKTOP,
COTPYIHUK  IPaBOOXPAHMTEIBHBIX  OpPraHOB)

coo0maer, 4To NpUOOPETEHHBIH Ipernapar AKOObI
OKasaJicsl TOJJIEJTKOW M TOKYNaTeNl0 IOJ0XKEHA
KOMIIEHCAIUs, HO, YTOOBI MOJYYHTH 3TH JEHBIH,
HEOOXOAMMO 3aIUIaTHTh TMOJOXOAHBIA HAJIOr C
CYMMBI M YKa3bIBAa€TCs HOMEp CueTa, Ha KOTOPBII
HeOOXOMMO TIEPEBECTH JICHBTH.

B nemix mnpegoTBpalieHHsi TPEeCTYIHbIX
NEeUCTBUH HEOOXOIUMO TNpEeKpaTHTh TeeOHHBIN
pas3roBop YraHU3aLHUIo,
IIPE/ICTAE >e/ICTaBHIICA
3JI0yMBIN % YpPMaIH.

8. Tesieponnbie BUPYCHI

Ha Tenedon aboHeHTa
IPUXOIHUT COOOIICHHE, JUI TOIYyYeHHS KOTOPOTo
HeoOxomuMo  mepeiitTh 1o cceuike.  Ilpu
BBIMIOJIHEHUM JaHHOM KOMaHabl Ha TenedoH
CKa4yMBAETCsl BUPYC M IMPOHCXOAUT ITOCTENEHHOE
CIIHCAaHUE C HEro ICHEeKHBIX CPEJICTB.

Taxke BO3MOXHO, YTO NPU 3aKa3e KaKOH-
b0  yciuyrm uepe3  «iKoOb»  MOOMIBHOIO
oreparopa WIH TpPH CKAaYMBAaHUHM MOOMIIBHOTO

IIPHJIOKEHUS aboHEeHTy IPUXOJIUT
npeaynpexnaenue: «Bpl coOupaerech OTIPaBUTH
cooOIIeHne Ha KOPOTKHH HOMEp .., JUId

IIOATBEP)KJICHHUSI OIIEPallUU OTIIPaBbTE COOOIIEHUE
¢ uudpoit 1, s ormenst ¢ uudpoi O». Ecau
corjiacue IOJy4eHO, TO ¢ TeneOHHOro cuera
OyIyT CITUCAHBI ICHBI .

MOIEHHUKH  HCTIONIB3YIOT — ClelHaTbHbIe
MIPOTrPaMMBl, II03BOJISAIOLME aBTOMAaTHUYECKHU
reHEpPUpPOBaTh  THICAYH  TaKMX  COOOIICHHH,
CIIEJICTBHEM 4YEro SBIISIETCS CIIMCAHHE CPEJICTB C
TenedoHoB.

B mensx mnpemoTBpaiieHus MPECTYIHBIX
JIEHCTBHI HE MEPEXOIUTE MO TaKUM CCBLIKAM U HE
3BOHMTE Ha HOMEp, C KOTOPOTrO OTIPaBIEHO
COOOIIEHHE.

TenedoHHOE MOIIIEHHUYECTBO HE CTOUT HA
Mecte. [IpecTymHUKH NOCTOSIHHO HPHAYMBIBAIOT
HOBBIE CIIOCOOBI OThEMA JieHer. B 3TOH CBA3U
TOJBKO OAUTENBLHOCTH ITIOMOXKET HE CTATh YKEPTBOM

3JI0yMBIIIUICHHUKA.
Ecnu e Bel cranm seprBoii TenedoHHOTo
MOIIEHHHKA He3aMeUINTENIbHO

CICaYET

obpaTtu1 ueM.

tejieponn I'Y MBI Poccun mmo
HNpkyTckoii odaacTu

02,




