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OBIIECTBO C OTPAHUYEHHON OTBETCTBEHHOCTBIO «BUTAJUHN»
670000, bypsitusa Pecryosmka, Yiman-Y a3 rop., bopcoesa yi., 21-10.
OI'PH — 1150327007269, MHH — 0326539479
tein. +7 (914) 6300108

O mpoBezeHUM SKCHEPTHU3BI TIO cOOpPYy U 0000mmeHNI0 WHGOPMAITMH B pamMKax
MIPOBEJICHUSI HE3aBUCHUMOW OLICHKM KayecTBa YCIOBUM peanu3anuu oOpa3oBaTEIbHBIX
nporpaMM B MyHUIMIIATbHOM  OIOJPKETHOM  JIOIIKOJIBHOM  00pa3oBaTelbHOM
yupexaeHun ropoaa Mpkyrcka gerckuii cag Nel8 B 2023 r.

1. Onucanue couMaJIbLHON NMP00JIeMbI U ee TeKylllee COCTOSIHIE

B nensax peanmuzannu @enepanbHoro 3akoHa Ne 392-D3 «O BHECEHUN U3MEHEHUM
B OTIEIbHBIE 3aKOHOJATENbHbIE akThl Poccuiickor @enepanuu 0o BOIpocam
COBEpUICHCTBOBAHUS MPOBEJICHUS HE3aBUCHUMOW OLICHKM KayecTBa YCIOBHUM OKa3aHUs
YCIYr oOpraHusanusiMu B cdepe KyabTypbl, OXpaHbl 3J0pOBbS U 0OOpa3OBaHUS,
COLIMAIBHOTO OOCTY>KMBaHUS U (eAepabHBIMU YUPEKICHUSIMU MEIUKO-COIMATIbHOMN
skcniepTusbl» OT 05 mekabps 2017 r. u Ilepeuns mopyuenuit Ilpesuaenta PD mo
peanuzauuu Ilocnanus Ilpesunenra denepanbHomy CoOpanuto PO ot 12 nexabps
2012 r. Muntpynom Poccun  COBMECTHO C 3aMHTEpPECOBaHHBIMH (efepabHBIMU
OpraHamMHl HCIOJIHUTEJIIBHOM BJIACTH C Yy4YacCTHEM OOIIECTBEHHBIX OpraHu3aIui
paspaboran mpoekT mnocTtaHoBieHUs IIpaBurensctBa Poccuiickoit ®enepanuu «O
(GOpMHUPOBAaHUM HE3aBUCHUMON CHCTEMBI OIICHKM KauecTBa pPabOThI OpraHu3aIluii,
OKAa3bIBAIOIINX cOolMalibHbIE ycayruy». Ha ocHoBanuu IloctanoBnenus [IpaBurenscrBa
P® ot 31 mas 2018 r. N 638 «O0 yrBepxkaeHun mnpaBuii cbopa u 000OIICHUS
nH(pOpMaIIMU O KaueCTBE YCIOBHUM OKa3aHMs YCIyr OpraHu3aluu B cepe KyJIbTyphl,
OXpaHbl 370pOBbs, O0pa30BaHUs, COLUAIBHOTO OOCIYXHBaHUA M (eaepabHbIMU
VUPEKICHUSIMUA MEIUKO-COITUATBHOM JKCIEPTU3BI» OCYIIECTBICH cCOOp M 0000IeHue
Marepualia B COOTBETCTBUM C TPeOOBAHUSIMU HE3aBUCUMOM OIIEHKH KadecTBa (manee —
HOK) B texymem, 2023 roxy.

K opranuzamnusiM, OKa3bIBaIOIIUM COLMAJIbHBIE YCIYTM, B paMKaxX JaHHOIO

IMOCTAHOBJICHUA OTHECCHBI I'OCYAAPCTBCHHBIC U MYHUIHMIIAJIBHBIC YUPCKICHUA B C(bepe



oOpa3oBaHusl, 31PaBOOXPAHEHUS, COLUATBHOTO 00CTYKUBAHUS, KyJIbTyphl, (pU3ndeckon
KyJBTYpPBI U CIIOPTA.

BaxxHeWIIMM 3J€MEHTOM CHUCTEMbl HE3aBHCHUMOM OIICHKH KadecTBa YCJIOBUM
OKa3aHUsl YCIYr OpraHU3alUsMHU, OKa3bIBAIOIIMMHU COIMAIBHBIC YCIYTH, SBISETCA
MH(QOPMALIMOHHASL OTKPBITOCTh YUPEXKICHHI, 0OecriedeHrne TOCTYITHOCTH HH(pOpMaluu

00 UX JeATENbHOCTHU ISl TPAXKIaH-TIOTPEOUTENEH YCIIyT.

J11st mpoBeIeHUsI HE3aBUCUMOM OLIEHKH MCTIOJIb30BAHBI:

I. Iloka3zarenu, xapakTepusyluide OTKPBITOCTh U  JOCTYNHOCTH
uHpopManuu 00  OpraHM3anMsX, OCYIIECTBJISIIOIIMX  00pa3oBaTebLHYI0
AeATeJbHOCTD:

1) CootBercTBHE MHGOPMAIIMU O ACIATEIBHOCTH OPTaHU3aIUK, PAa3MEIICHHON Ha
o0IIe0CTYTHBIX MH(POPMAIIMOHHBIX pecypcax, €€ CoJIepKaHUIo U Mopsaky (dopme)
pa3MeIeHUs, YyCTAaHOBJICHHBIM HOPMATHBHBIMH IPABOBBIMU aKTAMM:

- Ha HH(OPMAIMOHHBIX CTEHIAaX B MOMEIICHUN OpraHU3alINu;
-Ha o(UIMATIbHOM calTe opraHu3alui B MHGOPMAIMOHHO-TEICKOMMYHUKAIIMOHHOM
cetr IHTepHET (nasnee - opHUIMaTbHBIN CalT OPraHu3aIlku ).

2) Hammuwe u (yHKIMOHUpOBaAHME HA O(DHIMATBHOM CalTe OpraHU3aIUH
JAUCTAHIIMOHHBIX CIIOCOOOB OOPAaTHOM CBSI3U M B3AaUMOJICHCTBUS C TOTyYaTeIsIMU yCIYT:
- Tenedona;

- 3JIEKTPOHHOW MOYTHI;
- TEXHHYECKON BO3MOXKHOCTH BBIPOKEHUS MHEHHS TMOJydaTeleM YCIyr O KauecTBe
YCJIOBHM OKa3aHUs yCIyT (HaJW4Yue aHKEThI W TUIIEPCCHUIKY Ha Hee);
- JJIEKTPOHHOIO cepBuca: (Gopma s MoJa4yu 3JIEKTPOHHOTO oOparieHus/kanoonl/
MPEIJIOKCHHS;
- paznena «Yacro 3amaBaembie Bonpock» (FAQ);
- HHOTO 3JIEKTPOHHOTO CEepPBHUCA.
3) Jlons monyuaTeneil yciayr, yIOBICTBOPEHHBIX OTKPBITOCTBIO, MOJHOTON H

AOCTYITHOCTBIO HH(lJOpMaI_II/II/I 0 JCATCIIbBHOCTHU OpraHUu3aluu, pa3MemeHH0171 Ha



MH(POPMALIMOHHBIX CTEHJaX B IOMEIICHWH OpraHu3alud, Ha OQUIMAIBHOM caiiTe
OpraHU3alMH.
1. Tloxa3aTenu, xapakrepusywiinue KoM(GOPTHOCTh YCJIOBHHA, B KOTOPBIX
OCYLECTBJIAETCS 00pa3oBaTe/ibHasi AeATeIbHOCTD
1) Obecnieuenre B opranu3ai KOM(OOPTHBIX YCIOBHMA IS IPEIOCTABICHHS
YCIIYT:
- HaJIM4ue KOM(pOPTHOU 30HBI OT/AbIXA (0KUAaHUS) 000PYAOBaHHON COOTBETCTBYIOLIEH
MeOEIBIO;
- HaJIMYMe ¥ MIOHSATHOCTh HABUTAIIMK BHYTPU OpTaHHU3aIlUH;
- HAJIMYUE U IOCTYITHOCTh NUTHEBOU BOBI;
- HAJIM4YWe ¥ IOCTYITHOCTh CAHUTAPHO-TUTHEHUYECKUX TIOMEIICHU;
- CAHUTApPHOE COCTOSTHUE MOMEILIEHUI OpraHu3allky;
- JIOCTYIIHOCTb 3alllCH Ha MOJY4YEHHE YCIYTH (110 TelIeOHY, C MCIOIb30BAaHUEM CETU
WNHTepHeT Ha O(pULIMAIBHOM CaiiTe OpraHUu3aluy U mp. ).
2) Hons  monyuyaTened  YCIyr,  YIOBIECTBOPEHHBIX  KOM(OPTHOCTHIO
npeaocTaBieHus yeiuyr (B % oT 00111ero yucia OnpoIIeHHbIX MOTy4YaTeIe yeiayr).
I11. Iloxa3zaTenn, XapakTepusyouue J0CTYIHOCTb YCJIYT JAJisi HHBAJIU/I0B
1) O6opynoBaHue MOMEIEHUN OpTraHU3aIMK U MPUJIETAIONICH K OpraHu3aluu
TEPPUTOPHUU C YIETOM JOCTYITHOCTH JUISI MHBAJIHUJIOB:
- 000py1I0BaHNE BXOAHBIX TPy MaHaycaMu (OIbEMHBIMU TUIAT(HOpPMaMu);
- HaJIMYMe BBIJICJICHHBIX CTOSIHOK ISl aBTOTPAHCIIOPTHBIX CPEJCTB MHBAJINUIOB;
- HAJIMYMe aIalTAPOBAHHBIX JTU(TOB, TOPYYHEH, paCIIMPEHHBIX IBEPHBIX MPOEMOB;
- HAJIMYMEe CMEHHBIX KPeCeI-KOJISCOK;
- HAJIWYHUE CIEIUATbHO O0OPYIOBAaHHBIX JUISI WHBAJIHIOB CAHUTAPHO-TUTHEHUYECKUX
MMOMEIIICHUH.
2) OoOecrieyeHre B OpraHu3alldd  YCJIOBUH JIOCTYIHOCTH, TO3BOJISIOLINX
MHBAJIMJAM TI0JIy4aTh YCIYTd HapaBHE C APYTUMH, BKIIOYAs:
- ayOnupoBaHME JIi MHBAJIWIOB MO CIyXy M 3pEHHUIO0 3BYKOBOW M 3pUTEIbHON

uHbOopMaIuy;



- ayOnupoBaHHE HAAMKMCEW, 3HAKOB M MHOM TEKCTOBOHM U rpaduyeckoil mHGOpMauu
3HAKaMH, BBITIOJIHEHHBIMU pelibepHO-ToueuHbIM IpudToM bpaiins;
- BO3MOXKHOCTb TMpPEJOCTABICHUS HMHBAIMJAM IO CIyXy (CIyXy M 3pEHUIO) YCIyT
CypAorepeBoIrKa (TUHI0CYpI0TIepEBOAUNKA);
- HAJIMYUE albTEPHATUBHON BEpCUM O(DUIIMATIBHOTO CaiiTa OpraHu3aliy JJi MHBAJIUIOB
10 3PEHMUIO;
- TIOMOIIlb, OKa3blBaeMas pabOTHHKAMU OpraHU3allid, MPOILIEAINIMMH HEOO0XOIUMOe
oOydeHre (MHCTPYKTUPOBAHHUE) I10 COMPOBOXKICHUIO HMHBAIMIOB B IOMEIICHUSIX
OpraHu3allMy U Ha MPUIETAIOIIEN TEPPUTOPHH;
- HaJU4YUE€ BO3MOKHOCTH IMPEJOCTABICHUS YCIYTM B JUCTAHIIMOHHOM PEXUME WIIA Ha
JOMY.

3) Jons mnomydateneil yciayr, YAOBJIETBOPEHHBIX JOCTYMHOCTBIO YCIYT ISt
MHBAJIUJOB (B % OT 0OIIIETO YKciia ONMPOIICHHBIX MOTy4YaTeleil YCIyT - HHBAJIUIOB).

IV. Iloka3zaresn, XxapakTepu3ywiiue J00pOKeJIaTeJbHOCTb, BeXKJIMBOCTb
Pa0OTHHUKOB OPraHU3AIUU

1)[donst modydaTeneil  yciyr, YAOBJIECTBOPCHHBIX JI0OPOXKEIATEIBHOCTHIO,
BEKJIMBOCTHIO PA0OTHUKOB OpPraHU3alMM, OOECHEYMBAIOIIMX NEPBUYHBIA KOHTAKT U
uHOOPMUPOBAHHUE TMONy4YaTeNsl YCIYTH TPU HEMOCPEICTBEHHOM OOpalieHuu B
opranu3anuio (B % OT 00111ero YKciia ONPOIICHHBIX MOTydaTesie yeiayr).

2) Honst momydareneld yCIyr, YIOBIECTBOPEHHBIX T00POXKEIATEIbHOCTHIO,
BEXJIMBOCTBIO PaOOTHUKOB OpraHMU3allMM, OO0ECIEeUMBAIOIIUX HEMOCPEICTBEHHOE
OKa3aHWe YycIyrd mnpu oOpalleHud B opranuzamuio (B % or obmiero uyucia
ONPOIIECHHBIX MOJy4YaTeIeH yCayr).

3) Honst momydareneld yCIyr, YIOBIECTBOPEHHBIX T00POXKEIATSILHOCTHIO,
BEKJIMBOCTHIO PAOOTHUKOB OpraHu3alii MpU UCHOJIb30BAaHUU JUCTAHIIMOHHBIX (opM
B3aUMOJICUCTBUS (B % OT OOIIIET0 YKCia OMPOIICHHBIX MOTydaTeIe ycayr).

V. TIloka3aregn, XapakTepHU3ylIllde YAOBJIETBOPEHHOCTb YCJIOBHSIMH
BeJleHHUsI 00pa30BaTeILHOM 1eATEJILHOCTH OPraHUu3auii

1)[donst mosyuyaTeneil yciayr, KOTOpbIE TOTOBBI PEKOMEHIOBATh OPTraHU3AIUI0

POACTBCHHHUKAM KW 3HAKOMbBIM (MOFJII/I Ob1 ec PECKOMCHAOBATb, €CJIN Obl ObLIa



BO3MOXKHOCTh BBIOOpa opranuzanuu) (B % OT 00mero dYuciaa OMPOIICHHBIX
noJTyyaTesield yCyr).

2) Jlons mostydaTesnieit yeiyr, yI0BICTBOPEHHBIX OpPraHU3allMOHHBIMH YCIOBUSMU
OKa3zaHusi ycIyr - rpagukoM paboTel opranmzammu (B % oOT 0OIIero uyucia
OTIPOIIIEHHBIX MOJTyYaTeNel yCiyr).

3) Hdons mosyuaTenelt ycayr, YAOBICTBOPEHHBIX B IIEJIOM YCIOBUSMHU OKa3aHWUSI

ycIIyT B opranu3anuu (B % oT o011ero ynciia onponieHHbIX MoJIydaTesen yCiyr).

2. O0beKT cOUMaIBLHOM IKCIIEPTU3BI
He3aBucumoe uccieqoBaHrne KayecTBa YCJIOBHM peanus3aluu oO0pa3oBaTelbHbBIX
nporpaMM B MyHHUUMNATBHOM  OIOJPKETHOM  JIOUIKOJIBHOM  0Opa30BaTEIbHOM

yupexaenun ropoaa Mpkyrcka nercknii cax Nel 8.

3. IIpeaMeT cOoUAIBLHOM IKCIEPTU3BI
N3ydyeHne OOIIECTBEHHOTO MHEHUSI O KauecTBE YCIOBUU  peanu3aluu
oOpa3oBaTeNbHBIX MpPOTpamMM, HH()POPMHPOBAHHOCTH HACEJICHHUS U IOJb30BaTeNel
yCiIyramu, OTKPBITOCTH ~ HMHQOpMaUMU O  JEITENIbHOCTH  OpraHHU3alluH,
I00pOXKeNaTeIbHOCTH U BEXIMBOCTH MEPCOHANA, ONpPEIEICHUEe UHTErPaJbHONW OIICHKU

KauecTBa YCJIOBHM MPEJOCTABICHHS 00pa30BaTENbHBIX IPOIPAMM.

4. 3axil04yeHHe O COOTBETCTBMH HOPMATHBHBLIX TMPaBOBbIX AaKTOB U
NeSITeIbHOCTH OPraHOB TIOCYJAPCTBEHHOI BJIACTH, pelleHHd U JAesITeJbHOCTH
OPraHOB MECTHOI'0 CaMOYNPABJICHUS IMOJIOKEHUSIM COLHAJIBHOI 00pa30BaTe/bHOMI
NOJIMTHKH, Peain3yeMoil B yUpe:KIeHuH

OCHOBHBIMM ~ HOPMATHBHBIMM  aKTaMH, TMOJJICXKAIIUMH  00A3aTEIbHOMY
WCIIOJTHEHUIO B YUPEKICHUSIX 00pa30BaHusl, SIBISIOTCS:

denepanbHbIi 3ak0H 0T 29 nekadbps 2012 roga Ne 273-d3 «O06 o6pazoBaHuM B
Pocculickon @eneparum.

®enepanbhblii 3akoH 0T 20 uroist 2000 r. Ne 103-P3 «O0 OCHOBHBIX TapaHTHSX

npaB pebenka B Poccuiickoit deaeparum.



®enepanbHplii 3akoH oT 27 wuronsg 2006 1. Ne 152-03 «O mnepcoHadbHBIX
JTaHHBIX).

@epnepanbHbiil 3akoH OT 02 mas 2006 r. Ne 59-@3 «O nopsiake paccCMOTPEHUS
oOpaienuii rpaxaan B Poccuiickoit @enepanum.

3akoH PO «O 3amure npas notpeduteneit» ot 07 despans 1992 r. Ne 2300-1.

HezaBucumas olleHKa KayecTBa MPOBOAUTCS B COOTBETCTBUM ¢ DenepaibHbIM
3akoHOM OT 29 nekabps 2012 roma No 273-03 «O0 oOpazoBanum B Poccuiickoit
Odeneparuny; DenepaabHbIM 3aKk0oHOM 0T 05 nexadpst 2017 roga Ne 392-D3 «O BHeceHUH
W3MEHEHUN B OTJAEIBHBIC 3aKOHOJAATENbHBIE akThl Poccuiickoit denepanmy 1mo BOMpocaM
COBEPILICHCTBOBAHUSI IIPOBE/ICHUS HE3aBUCUMOM OLICHKH KaueCTBa YCIOBUN OKa3aHUS yCIyT
opraHmzaiisiMi B cdepe KyJIbTypbl, OXpaHbl 370POBbs, OOpa30BaHUs, COLMAIBHOTO
oOcimykuBaHust U (QelepaTbHBIMU  YUPSKICHUSIMUA MEIUKO-COLIMATIBHON  AKCIEPTU3bI»;
VYkazom IIpesunenta Poccuiickoit @enepannu ot 7 Mast 2012 roga Ne 597 «O meponpusiTusix
0 pealm3alMi  TOCYJApCTBEHHOW  CONMAIBHOM  NOIUTHKWY;  [locTaHOBIEeHMEM
[IpaButennctBa Poccuiickoit @eneparmu ot 31 mas 2018 roma Ne 638 «O0 yTBepxkneHUN
[IpaBun cbOopa u 0000mIeHUsT WHGOPMAIMK O KAavyecTBE YCIIOBUH OKa3aHHs YCIIyT
opraHuzaisiMi B cdepe 00pazoBaHMs, OXpaHbl 370POBbs, 00pa3oBaHUs, COLMATBHOTO
oOCimyXuBaHusI W (PefepaTbHBIMKU  YUPEKICHUSIMH  MEIUKO-COITMATIbHOM  DKCIIEPTH3bDY;
[Tocranosnenunem lIpaBurenscrBa Poccuiickoit @eneparwmn ot 10 urons 2013 roma Ne 582
«O06 yrBepkaeHun llpaBun pasMerieHuss Ha OQUIMATBLHOM caiiTe 00pa30BaTEIbHOM
opranmzaiui B  WHGOPMAIMOHHO-TEIIEKOMMYHUKAITMOHHON — cetn  «VHTepHe™ U
OOHOBJIEHUIO MH(pOpMaIK 00 00pa3oBaTebHON opranuzaiumy; Ipukazom MunucrepcTBa
¢unancoB Poccuiickoit ®eneparun ot 22 mronst 2015 roma Ne 116 «O cocraBe
uHbopMaIMi O pe3ybTaTaXx HE3aBUCUMOM OIIGHKM KauecTBa 00pa3oBaTeIbHOMN
JeATEIIbHOCTA OpraHu3allii, OCYIIECTBISIONIMX 00pa30BaTeIbHYIO AESTEIbHOCTD, OKA3aHHS
YCIYT OpraHu3aliisiMAd  OOpa30BaHUs, COIMAIBHOTO OOCTY)KWBAHHS, OPTaHH3ALUSMU
00pa3zoBaHusi, pa3MellaeMol Ha O(pUIMATBLHOM caiTe A pa3MelleHds: MH(opMalmd o
TOCYIapCTBEHHBIX W MYHHIMOAIBHBIX  YUPSKACHUSX B MH(POPMAIMIOHHO-
TEJIEKOMMYHUKAMOHHOW cetn «MHTepHe™, M mopsake ee pasMmemieHus»; lIpukasom

denepanbHON CIyXObI TI0 Ha30py B cepe oOpazoBanus u Hayku ot 29 mas 2014 roma


http://www.informio.ru/files/directory/documents/2018/02/archive_postanovlenie_582.pdf

Ne 785 «O0 yTBepkIeHNN TpeOOBaHMIA K CTPYKTYPE O(PUITMATILHOTO caiiTa 00pa3oBaTeIhbHOM
OpraHu3aiuy B MH(OPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTn «HTepHeT» u gopmary
npejcTaBieHys Ha HeM uHdopMarm»; [Iprkazom Muntpyna Poccun ot 31 mas 2018 roga
Ne 344H «O6 ytBepxkaennu Epuxoro mopsiaka pacdera mokaszarelield, XapaKTepH3YIOIIUX
oOIIMe KpUTEpUU OLIEHKH KadecTBa YCJIOBUM OKa3aHWsl YCIIyT OpraHuzaiusiMd B cdepe
o0pa3oBaHusi, OXpaHbl 3JI0POBBS, OOpPa30BaHMWS, COIMATBHOTO OOCIY)KHBAHUS U
(denepanbHbIMU YUPEKICHUSIMH MEIUKO-COLUAIIBHOM 3KcrepTu3bhy; [Ipukazom MuHTpyaa
Poccun ot 30 oxTs6pst 2018 roma Ne 675H «OO6 yrBepxkaeHnu MeTOIUKN BBISBICHUS U
0000IIIeHHSs MHEHHS TPAXKIaH O Ka4eCTBE YCJIIOBUI OKa3aHUs YCIIyT OpraHu3allusiMu B cpepe
KYJIBTYpBI, OXPaHbl 37I0POBbsI, 00pPa30BaHMs, COIMAILHOTO 00CTYKUBaHUs U (peaepaTbHbIMU

YUPCKACHUAMU MCI[I/IKO-COL[I/IaJ]BHOﬁ SKCIICPTHU3LD).

[IpoBeneHHass conuaibHas 3KCHEPTHU3a B AacHeKTe OObEKTa — HE3aBUCUMOU
OLICHKM  KayecTBa  YCJIOBMH  peanu3auud  00Opa3oBaTeNbHBIX  MPOTPaMM-
IIPOJIEMOHCTPUPOBAJIA:

OcCHOBHBIE MMOJIOKEHUS JIAHHBIX cTaTel 3akoHa B MyHUIIUIIATBEHOM OOKETHOM
JOIIKOJILHOM 00pa3oBaTesibHOM yupexkaeHuu ropoaa Mpkyrcka nerckuii caa Nel8 B
o0uieM co0JIr0AaTCs

[To pesynbTaTamM NPOBEICHHON COLUMAIBHOM SKCHEPTU3bI, B MyHUIUITAIIBHOM
OIO/PKETHOM JOLLIKOJIBHOM 00pa30BaTEIbHOM yupexaeHuH ropojga Mpkyrcka aerckuit
cax Nel8 TpeboBanus 3aKOHOIATEIIbCTBA B MPE/ICTABICHHBIX YaCTAX COOJTIOIAKOTCS

Nwmerompecss naHHBIE COLMOJIOTHYECKHX OINPOCOB HE BBIABUIM (PAKTOB
HApYUIEHNsI MPEACTABJICHHBIX MOJIOKeHUI 3aKoHa.

5. Ilosio:xkeHHsi [OKYMEHTOB, HMEKOIIHECH MaTepuaabl H/HWaIH (GaKTbl
AESITeJIbHOCTH, KOTOPble MOIYT MMeTh HeraTHUBHbIC COLHAJbHBIC NMOCJIEACTBHUSA,
OLICHKA MX BO3MOKHBIX MacIITA00B

He BbIsSIBIIEHBI.

6. Ounenka Ha mnpeaMeT COOTBETCTBHSl 3aKOHHBIM HHTepecaM TIPaKIaH
NMPOEKTOB HOPMATHUBHBIX MPABOBbIX AKTOB, CONUAJBHBIX MPOEKTOB U MPOrpamMm,

BbIBO/ O IIC.]ICCOOﬁpaCSHOCTI/I H JOIIYCTHMOCTH UX peain3aliluu



[IpoBenenue skcmepTu3bl MO COOPY MAAHHBIX W OILIGHKE TIOKa3aTelell YCIOBUI
peanu3anuMu  00pa3oBaTeNbHBIX  MpPOrpaMM B OpraHu3alMk  0O0pa3oBaHUs
OCYIIECTBJISIIOCH MOCIIEI0BATENLHO B 4 ATarna.

Ha nepBom, oprann3alilnoOHHOM, 3Tarle MPOBEAEHBI CIEAYIOUE MEPOTIPUSATHSA:

1) yrouHeHue mMokaszaTelield YCIOBHH pealn3aluu 00pa30BaTeNbHBIX MPOrpaMM B
OpraHu3alnyd 00pa30BaHUS;

2) omnpeneneHue METOJAOB cOopa TepBUYHOM HHGOpPMAIMM M yYTOYHCHHE
TpeOOBaHMI K METOJIMKAM MX MPUMEHEHHUS.

Ha BTOpOM, MOATOTOBUTEILHOM, ATAIE:

1) mpoBeneH aHanM3 HOPMATUBHO - MPaBOBOH 0a3bl O MOPAIKE MPEAOCTaBICHMUS
0o0pa3oBaTeNbHbIX YCIYr, MHEHUH SKCIEPTOB, NPEACTABUTENICH IOJTydyaTenen
00pa3oBaTENbHBIX YCIYT, OTKPBITHIX UCTOYHUKOB MH(OPMAIIMHU C LEJIbI0 COCTABICHUS
IPEIBAPUTEILHOTO MEPEUHS TPOOIIEM [Tl U3YUCHMUS,;

2) pa3paboTaHbl METOJIMKAa U MHCTPYMEHTapHil cOopa mnepBUYHON MH(pOpMAIUH, B
TOM 4HCIIE pEKOMEHJAlMi HHTEepBbloepaM, (opM id PpPErucTpaluuu [EepBUYHON
uH(popMaIuu, aHKeT.

Ha Tpetbem 3tane — cOop nepBUYHON MH(OPMAIUH - pEaTU30BaHbI:

1) aHanM3 HOPMATHBHBIX IPABOBBIX AKTOB, PErYJHPYIOUIUX JEATEIbHOCTb
opraHu3alui 00pa3OBaHMs, C LIEJIbIO OMpPEAENICHNUs WIM YTOYHEHUs, ydeTa TUHAMUKHU
HOPMAaTHBHO YCTaHABIIMBAEMbIX 3HAYEHUN OIICHMBAEMbIX MMAPAMETPOB U IOKazarenei
NEeATEIBbHOCTH OpPraHnu3aliy;

2) NpoBEACHHUE «IOJEBOr0 3Tana» UCCIACAOBAHUS - cOOp MEPBUYHBIX JAHHBIX U UX
o0pa0oTKa B COOTBETCTBUM C pPa3pabOTaHHBIMM METOJIaMH, BBIOPAHHBIMHU WU
pa3pabOTaHHBIMU METOIUKAMU;

3) cOop CTaTUCTUYECKUX JAHHBIX;

4) mpoBeneHUE aHKETUPOBaHUs (OIIPOCOB);

5) ¢opMupoBaHME HUTOTOBBIX MACCHUBOB JIaHHBIX, 3alOJHEHHUE OTYETHHIX (OpM
npecTaBiIeHHs UH(pOpMAaLIHH.

YeTBepThld STam - aHAJIW3 M OLEHKA YCJIOBHH peanu3aluu 00pa30BaTeIbHBIX

nporpaMm opranuzanuu oopazoBanus. [IpoBeneHbI:



1) CHUCTEMATH3allisl BBIABICHHBIX MPOOJIEM JEATEIbHOCTH OpTraHHU3aliu
00pa3oBaHuUs;

2) comnocrtaBieHHE (AKTUUECKUX M HOPMATUBHO YCTAHOBJICHHBIX 3HAYEHUM
UCCJIETYEMBIX ITapaMETPOB;

3) BBISIBJICHHE TEPPUTOPUATBHBIX U UHBIX OCOOEHHOCTEN UCCIIENYEMBIX TapaMETPOB
JESITeIbHOCTH OpraHU3aIuii 00pa30BaHuUs;

4) aHanu3 nepBOHAYaIbHBIX 3HAYEHUHN UCCIIEAYEMbIX TapaMETPOB U MOKA3aTeNe;

5) comocTaBlieHME HOPMATHBHO YCTAHOBJIEHHBIX 3HAYEHMH HCCIETyEeMBbIX
MapaMeTpOB JAESITEIBHOCTU OpraHu3aluii 00pa3oBaHus C BBIABICHHBIMUA MPOOJIEMAMH U
OKUJaHUSIMU TT0JIydaTesiel 00pa3oBaTeNbHbBIX YCIIYT;

6) pacdyeT MHTErpajbHOW OLEHKH KayecTBa padOThl opraHu3aluil 0O0pa3oBaHHS C

LEJIbIO MTPEA0CTaBICHU HH(POpMALUK 1T JajdbHEHero opMUpOBaHUE PEUTHHTA.



Anaaus nokasaresjgeid HOK

1. Kpurepuii «OTKpPBITOCT M JAOCTYNHOCTH HHGpopManuu 00 OpPraHu3anuAX,
OCYLIECTBJIAIOIINX 00pa30BaTE/IbHYIO 1eITEIbHOCTh

1.1. Tlokazarenr «CooTBercTBHE WH(MOPMAIIMH O JEATCIBHOCTH OpTaHHU3AIUH,
pa3MeIIeHHONH Ha OOIIETOCTYITHBIX WH()OPMAITMOHHBIX pecypcax, €€ COACPKAaHUI0 U
nopsiiky (hopme) pa3MeleHust, yCTaHOBICHHBIM HOPMATUBHBIMU IPABOBBIMU aKTAMK

MyHUIIUTIATEHOE OIOKETHOE 100 100 30
JIOIIIKOTIbHOE 00pa30oBaTeIbHOe
yupexaeHue ropoaa Mpkyrcka neTckuii
cax Nel8

1.1.1. Tlokazarens «CooTBeTcTBHME HH(OpPMAIMK O JACATEIHHOCTH OpTraHU3alllu,
pa3MelIeHHONW Ha OOIIETOCTYIMHBIX MH(DOPMAIMOHHBIX pecypcax, €€ COJEpKaHUI0 U
nopsiky (hopme) pasMenieHusi, YCTaHOBJICHHBIM HOPMATUBHBIMHU TIPABOBBIMH aKTaMH,
Ha WHOOPMAITMOHHBIX CTCH/IAX B TIOMEIICHUH OPTaHU3aITUN»

MyHununaabHoe OI0KETHOE 15 15 15
JIOMIKOJIbHOE 00pa30BaTeIbHOE
yupexxaenue ropoaa Upkyrcka

nerckun cag Nel8

1.1.2. Tlokazarenb «CooTBeTcTBHUE HWH(POpMAIUU O JEATCIIBHOCTH OpraHu3allui,
pa3MelieHHON Ha OOIIEOCTYIMHBIX MH(DOPMAIIMOHHBIX PECypcax, €€ COJEPKAHUI0 U
nopsaky (dbopme) pa3MelneHus, yCTaHOBJICHHBIM HOPMATHBHBIMHU ITPAaBOBBIMU aKTaMH,



Ha Oo(QUUHMATIBLHOM caiiTe opraHu3aliu B WH(GOPMALMOHHO-TEICKOMMYHHKAMOHHON
cetu «MHTEpHET»

MyHununaibHoe OI0KETHOE

JIOLIKOJIEHOE 00pa3oBaTeIbHOe

yupexaeHue ropoga Mpkyrcka
nerckuit cag Nelg

1.2. Tlokazatenp «Hanmmume wu QyHKIMOHUpOBaHME Ha OQUIIMAIBHOM CaiiTe
OpraHM3alfy AWCTAHIMOHHBIX CIOCOOOB OOpaTHON CBSI3M M B3aMMOJCHCTBHS C

MTOJIYYaTEeIIMU YCIIyD»

MyHunmnagbHoe OIOHKETHOE

JIOIIIKOTIbHOE 00pa3oBaTeIbHOe

yuapexaenue ropoaa Mpkyrcka
nerckuii cax Nel8

1.3 Tlokazarens «J/loyiss momydaTenend yCiayr, YJIOBJIETBOPEHHBIX OTKPBITOCTBHIO,
MOJIHOTOM M TOCTYMHOCThIO UH(OPMAIMH O IEATEIbHOCTH OpraHU3allui, pa3MeIleHHON
Ha MH(OPMAIMOHHBIX CTEHJIaX B MOMEIICHUH OpraHu3aluu, Ha O(UIMATIEHOM cailTe
opranu3anuu (B % ot 0011ero yncia OnpoIIeHHbIX MMOJIydaTenaei yciyr)»




100 100 40

MyHUIIUTIATBEHOE OIOKETHOE

JIOIIKOJIEHOE 00pa30BareIbHOe

yupexaenue ropoaa Mpkyrcka
nerckuii cax Nel&

1.3.1 Tlokazarenp «Jlonsi momyuyareneil yCiayr, YIOBJIETBOPEHHBIX OTKPBITOCTHIO,
MOJIHOTOM M TIOCTYITHOCTBIO MH(POPMAIUH O JESTEIbHOCTH OpraHU3alluy, pa3MeleHHON
Ha MH(POPMAIMOHHBIX CTCHIAX B MOMEIICHWU OpraHu3aiuu (B % oT oO0Iero uucia
ONPOIICHHBIX MOJydaTeaeH yCIyT)»

201 201 20

MyHununaabHoe OI0IKETHOE

JIOIIKOJIBHOE 00pa30BaTeIbHOE

yupexaenue ropona Mpkyrcka
nerckuii cax Nel8

1.3.2 Tlokaszatens «Jloys mosydareneid ycCiyr, YyIOBIETBOPEHHBIX OTKPBITOCTBIO,
MOJIHOTOM M IOCTYITHOCTBIO MH(POPMAIMH O JESTEIbHOCTH OpraHU3alluy, pa3MeleHHON
Ha oQuIUaIbHOM caiite opraHuzanuu (B % OT O0O0IIero Yuciaa ONPOUICHHBIX
MOJTydaTesIen yCciIyr)»

MyHuIHIaIbHOE OIOHKETHOE 201 201 20
JIOIITKOJIBHOE 00pa30BaTeIbHOE
yupexxaenue ropoaa Upkyrcka

nerckuit cax Nel8

2. Kpurepuii «KomdpopTHOCTH, YyCI0BHI, B KOTOPbIX OCYLIECTBJISIETCS
o0pa3oBaTesbHAs 1eATEIbHOCTH)»

2.1. Tlokazatenp «OOecrieueHne B OpraHu3alud KOMGOPTHBIX YCIOBHM IS

IIPEIOCTABIICHUS YCIYI»



MyHununaabHoe OIOIKETHOE 5 100 50
JIOIIKOJIbHOE 00pa30BaTeIbHOE
yupexaenue ropona Mpkyrcka

aerckuii cag Nel8

2.2. Tlokazarenp «/lons mosyuyaTenei yciayr, YIAOBIETBOPEHHBIX KOM(POPTHOCTHIO
IpeOCTaBIIEHUS YCIyT (B % OT OOIIEro Yuciia ONpPOIIEHHBIX OTyYaTesIeld yCIyT)»

MyHuIUnaIbHOE OIOKETHOE 201 201 50
JIOIIIKOTIbHOE 00pa3oBaTeIbHOe
yupexenue ropoaa Mpkyrcka

nerckuii cax Nel8

3. Kpurepuii «[0CTyIHOCTH yCJIYT 1JIsl HHBAJIUI0B»

3.1. Tlokazatenr «OOoOpymOBaHWE TOMEIICHHN OpraHWU3alMK W TPUIIETaroe K
OpTraHM3AIMH TEPPUTOPUU C YIETOM JOCTYITHOCTH ISl UHBAITUIOB)

MyHuIHanbHOE OIOHKETHOE 5 100 30
JIOIIKOJIEHOE 00pa30oBaTeIbHOE
yupexaenue ropoaa Upkyrcka

nmerckui cag Nel8

3.2. Ilokazatens «ObecniedeHrne B OpraHu3alii yCJIOBUIM JTOCTYITHOCTH, MO3BOJISIOIIMX
WHBaJIMIaM T0JIy4aTh YCIIYTH HapaBHE C APYTHUMIDY



MyHununanabHoe OIOIKETHOE 5 100 40
JIOIIKOJIbHOE 00pa30BaTeIbHOE
yupexaenue ropona Mpkyrcka

nerckuit cax Nel&

3.3. Ilokazarenpb «/long mosydarenel yciyr, yIOBIETBOPEHHBIX JOCTYIHOCTBIO YCIyT
s UHBAIMIOB (B % OT 0OIIero uucia OMNPOIICHHBIX MOJy4aTened yciuyr —
HMHBAJIHJIOB ))»

MyHuIHIATBHOE OIOKETHOE 21 21 30
JIOILIIKOJIbHOE 00pa30oBaTeIbHOe
yupexaenue ropoaa Mpkyrcka

nerckuii cax Nel8

4. Kputepuii «J/lo0po:kenaTeibHOCTh, BEKJIUBOCTH PA0OTHHUKOB OpPraHU3alMii
o0pa3oBaHus»

4.1. [TokazaTennb «omst noJryqaresnen yCIIyT, yIOBJIETBOPEHHBIX
T00pOKENATENHHOCThIO, BEKIMBOCTHIO PAOOTHUKOB OPTaHMU3AIUMHU, O0ECIEeYNBAIOIINX
MEPBUYHBIA KOHTAKT U UHPOPMUPOBAHUE TOJyUaTENsl YCIYyTU MPU HEMOCPEACTBEHHOM
oOpamieHnu B opraHuzainuio (B % OT 0O0IIero 4Yucia OMPOILIEHHBIX MOJIy4yaTenen

YCIYT)».

MyHunmmagbHOe OIOHKETHOE 201 201 100
JIOIIKOJIbHOE 00pa30BaTeIbHOe
yupexaenne ropoaa Upkyrcka

nerckuit cax Nel&



4.2. [Toka3aTenb «Jlons noJiyqaresnen YCIIyT, YIOBJIETBOPEHHBIX
T00pOKENaTENbHOCThIO, BEXKIMBOCTHIO PAOOTHUKOB OpraHMU3aIlMU, O0ECHEeYUBAIOIINX
HETOCPEJICTBEHHOE OKa3aHWe YCIYTH MpU 00pallleHuy B opranu3aiuio (B % ot o0miero
YKCJIa OMPOLIEHHBIX MOIyYaTesIel YCIIyT)»

MyHUIIUTIATBEHOE OIOKETHOE 201 201 100
JIOIIKOJIEHOE 00pa3oBareIbHOe
yupexenue ropona Mpkyrcka

nerckuii cax Nel8

4.3. [TokazaTenpb «ons noJiyqaresnen YCIIYT, YAOBJIETBOPEHHBIX
I00pO’KeNaTeIbHOCThIO, BEXKIUBOCTBIO PAOOTHUKOB OpraHU3alMy IpU HCIIOJIb30BaHUU
OUCTAaHUMOHHBIX (opM B3auMonencTBus (B % OT oOOLIEro 4Yucia OIMpPOUICHHBIX
NOJTy4aTeNnen yciyr)»

MyHuIMaIbHOE OFOKETHOE 201 201 100
JIOIIIKOJIbHOE 00pa3oBaTeIbHOE
yupexaenue ropoaa Mpkyrcka

nerckuii cax Nel8

5. Kpurepuii «YA0BJ€TBOPEHHOCTh YCJIOBUSIMM BeJeHUS 00pa3oBaTeIbLHOM
AeSITeJIbHOCTH OPraHU3anMiD)

5.1. Tlokazarenp «Jlons mosy4aTesned yCiayr, KOTOpPbIE TOTOBBI PEKOMEHIOBATH
OpraHU3alMI0 POACTBEHHUKAM M 3HAKOMBIM (MOTJIH Obl €€ PEKOMEHIIOBATh, €CIIH OBl
Obl1a BO3MOXXHOCTH BbIOOpa opranuzanuu) (B % OT OOIIEro 4mciia OMpPOIICHHBIX
MoJTy4yaresie yeiayr)»

MyHuIHIaabHOE OIOHKETHOE 201 201 100
JIOIITKOJIBHOE 00pa30BaTeIbHOE



yapexaenue ropoaa Mpkyrcka
nerckuu cag Nel8

5.2. Iloka3zarens «/lons momyyaTeneit yciayr, yI0BIETBOPEHHBIX OPraHU3aMOHHBIMH
YCIIOBHSIMU OKa3aHMsI YCIYT - rpadKoM paboThl oprarmu3aiuu (B % oT o0I1ero ancia
OTIPOILIEHHBIX MOJyYaTeNel yCIyT)»

MyHununaibHoe GI0KETHOE 201 201 100
JIOLIKOJIEHOE 00pa30BaTeIbHOE
yupexaeHue ropoaa Mpkyrcka

nerckuit cag Nel§

5.3. Tlokazarens «J/loyig mosy4aTesied ycilyr, yAOBJIETBOPEHHBIX B LEJIOM YCIOBUSAMHU
OKa3aHusl yciayr B opraHuzanuu (B % OT 00Ilero yucia ONpOIICHHBIX MOJydaTesnen

YCIIYT )»

MyHuIMnaibHoOe OIOKETHOE 201 201 100
JIOLIKOJIEHOE 00pa30BaTebHOe
yupexaeHue ropoaa Mpkyrcka

nerckuit caa Nel§



BoiBogbpl 1o pe3ynbrataM  OLEHKH KpuTepus «OTKPBITOCT W JIOCTYIHOCTD
uHdopmaruu 06 opranuzanun»: 100%

Br1BosibI 0 pe3ynbpTaTam oueHKU Kputepus «KoMpopTHOCT yCca0BHil IpeaoCTaBICHUS
yeiyr»: 100%

BbIBOJBI IO pe3ynbTaTaM OLEHKH KpUTepHs «JloCTymHOCTh YCIyr IJisi UHBAJIHUIOBY:
100%

BriBogbl 1o pesynbrataM ouLeHKH Kputepus «/{oOpoxenareabHOCTh, BEXKIUBOCTD
paboTHuKOB opranm3aruii»: 100%

BeiBosbl 1O pe3yiapTaTaM OLEHKU KpUTepus «YIOBIETBOPEHHOCTh YCIOBUAMHU
okazaHus ycayr»: 100%

KonmuecTBo onpomieHHbIX poauTenell yuammxcs (BocnuTaHHUKOB) - 201 ver.

Hrorossie nmokazarenu no BCEM IpyIrmnam

Ne HaumeHoBaHMe yupeKIeHHs Cymmaphoe Cymmaphoe
n/n 3HAYEHHUE 3HAYEeHHUE

noka3zareJiei napamMeTpoB

1 MyHunumnaabHOE OIOIKETHOE 100 100
JIOIIIKOJILHOE 00pa3oBaTeIbHOE
yupexaeHue ropoaa Mpkyrcka
nerckuit caa Nel§



IIpennoxkeHnus Mo yJay4llieHHI0 Ka4ecTBa pad0oThl OPraHu3anuu
MyHununajabHoe OI0/2KeTHOEe JOIIKOJbHOE o0pa3oBareJibHOE
yupe:xkaenue ropoaa Upkyrcka gerckuii cag Nel§

3aMedaHuii HET

3aKII0YeHUE TTOATOTOBJICHO CIEIIHAICTaAMH-IKCIIEPTaMHU
000 «BUTAJIMHN»



