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Pazgen 1. O0mas undgopmauusi 06 ucc/iel0BaHUH
1.1. Ilenu, 3aaa4m, npeaMeT Hcc1eI0BaAHUS, 0XKHAaeMble Pe3y/bTaThbl

Heapr wuccaegoBanus: QopmupoBaHue HWHGOPMAIMOHHON Oaszbl s
IPOBEJCHUSI HE3aBUCUMOW OLEHKM KauecTBa YCJIOBUM  OCYLIECTBIICHUS
obpazoBatensHOU nesitenpHocTH (mamee HOK VOJ) 8 MBJIOY r. Hpkytcka
neTckuii cax Ne 182 u paspaboTka MpeijiokKeHUN MO yIyudlleHUIO AesTeIbHOCTH
00pa30BaTeIbHOTO YUPEIKICHHUS.

3amayu ucc/ie0BaHHS:

1. COop maHHBIX O KauecTBe YCIOBUH OCYILECTBIEHHUS OOpa3oBaTEelbHOMN
nesrensHoctd B MBJIOVY r. Mpkytcka nerckuii cag Ne 182 B COOTBETCTBUM €
nepeyHeM OOIIMX KpUTepUeB HE3aBUCUMOM OLIEHKH, OTpeelieHHbIM DenepaibHbIM
3akoHOM 0T 05.12.2017 Ne 392—®3 «O BHeC€HUM H3MEHEHUU B OT/IEJbHbIE
3aKOHOJIaTeNIbHbIE aKThI Poccutickoii denepanyu o BOIIpOCaM
COBEpLICHCTBOBAHUSI IPOBEIEHUS HE3aBUCHUMOW OILIEHKM KayecTBa YCJIOBUM
OKa3aHUsl YCIyr oOpraHuzaiusMu B cdepe KyJbTypbl, OXpaHbl 310pOBbS,
0o0pa30oBaHUs, COLUATBHOTO OOCITY)XMBaHUS W (enepalbHbIMU YUPEKIECHUSAMU
MEIUKO-COLMAIBHON  3KCIEPTU3b», a TaKKe OTPacieBbIMU  IEPEUHSIMHU
nokasaresieil, xapakrepusyrouux odwmue kpurepun HOY YO/I, yTBepKAeHHbIMYU
(benepanbHBIMK OpraHaMH MCIIOJIHUTEIBHOM BIIACTH;

2. OO6oOiieHue TMOJy4YEeHHBIX pe3yJbTaToB, (OpMHUpPOBaHHE OT4YETa O
[IOJIyYE€HHBIX pe3yJibTaTax.

O6vbekT uccaenopanusi: MBJIOV r. UpkyTcka netckuii cag Ne 182

IIpeamer  HWccaegoBaHMsi:  KayecTBO  YCJIOBUM  00pa3oBaTe/bHOM
nestensHoctd B MBJIOVY r. UpkyTtcka netckuii can Nel82.

O:xugaemble pe3yabTaThl HCC/I€JOBAHUSA:

1. ChopmupoBanHas uHbopManuoHHas 0a3a, MO3BOJSAIOLIAS PeaIu30BaTh
OLIEHKY YCIIOBHH OCYIIECTBIEHUs oOpasoBarenbHOM AestensHOocTH B MBJIOV T.
UpkyTcka nerckuid cag Ne 182.

2. Pa3paboTaHHbIH MHCTPYMEHTApUU HE3aBUCUMOH OLEHKM YCJIOBHI
ocyllecTBIeHUs: oOpa3oBartenbHOU nestenbHocTd B MBJIOVY ropona HMpkytcka
netckum cag Ne 182.

3. Habop odopmiennsix Tabnuil no nokazatensm HOK YO/I

3. IlpousBenennniii pacuet nokazaresneit HOK YO/I B MBJIOY r. MpkyTcka
netckui caa Ne 182.

4. CdopmupoBanHbiii otdyer mo pesynbratam HOK YOJ[ B MBJIOVY r.
Wpkytcka aetckuit cag Ne 182 mo oLieHMBaeMbIM KpUTEpUSM M IOKa3aTelsM, C
ONMCAaHWEM BBISIBIICHHBIX 3aME€UYaHUi U PEKOMEHIALUSIMU 110 UX yCTPAHEHHUIO.

JTanbl HCCJIeJOBAHUS.

J17st MOCTHOKEHHS LIeJIU ¥ 3a1a4 coopa 1 00001eHnsI UHPOPMALIMKU O Ka4eCTBe
YCIIOBHi1 OCyIllecTBIeHHs oOpa3zoBaTenbHol nestenbHocTd B MBJIOVY r. MpkyTcka
netckuii cag Ne 182 ObLT MOCIe10BaTEIBHO MPOBEASH KOMIUIIEKC MEPOIIPUSTU

1. IToozomosumenshoiii 3man:



1.Onpenenensl Lenp M 3a4a4d KMCCIEIOBaHUS, 3aJ0KE€HA OMepalOHHas
MOJZIE]Ib MCCJIEN0BaHUs, pa3paboTaHbl OOIIME WHCTPYKLHUH s YYaCTHUKOB
COLIMOJIOTMYECKOI0 OIIpoca, pa3paboTaHbl KapThl aHAIKM3a CAUTOB 00pa30BaTEIbHbIX
OpraHu3alui, MPOEKTbl KapT [Uisl HaOMOJeHuUs/caMOHAOMIOIeHUs 32 YCIOBUSIMU
OCYILIECTBJIEHUs] 00pa30BaTEIbHON NESITeTbHOCTH, MPOEKT aHKeThl [JIsl OLEHKU
KayecTBa YCJI0BUM oOpa3zoBarenbHOl aestenbHoctd B MBJIOY r. Hpkytcka
nerckui caa Ne 182.

2. Ompenenena MutepHeT—iaTdopMbl sl TPOBENEHHs OHJIaWH-OIMpoca
pecrioHeHTOoB - http://socexpert03.ru/.

3. Paspaboranbl (GopMbl pacueTHBIX TaOIWI[ MO TMOoKa3aTeslsM OLIEHKH
KauecTBa yCJIOBUN OCyILECTBIIEHUs] 00pa3oBaTebHOM nesrensHoctd B MBJIOY r.
WpkyTcka netckuii cag No 182.

2. Ocnosnout 3man

[IpoBenenue cbopa wHPOpMALMKU O KauyecTBE YCJIOBUH 00Opa30BaTeIbHOM
nesarenbHoctd B MBJIOVY r. UpkyTcka nerckuit can Ne 182 npenycmaTtpusalo:

- aHanM3 cailiTa oOpa3oBaTeNbHOW OpraHW3alMii C 3alOoJIHEHUEM KapThl
OLICHKHU caWTa;

- IpoBeAeHUE TMpouUeAypbl HAOMIOAEHHS YCJIOBUM  OCYLLECTBIICHHS
o0OpazoBaTenbHOM NesTeTIbHOCTH, c 3aroJIHeHHEeM KapT
Ha0JII01eH1s/caMOHa0 0 IeH U,

- TpoBeJeHHE OHJIANH-OMpOCa PECHOHIEHTOB O KadecTBe YCJIOBUH
ocyulecTBIeHus: oOpa3zoBarenbHOM nesreabHocT B MBJIOVY r. MpkyTcka nerckui
can Ne 182

3. 3axnouumensHolil 3man.

O6pabotka u 00001IeHHe HHPOpPMAIMM O KayecTBe  YCJIOBUH
OCyIIecTBIeHHs oOpa3oBareiabHOl AestenbHocTH B MBJIOY r. MpKyTcKa neTCKuk
can Ne 182 npenycmaTpuBaIy:

- hopMUpOBaHUE MacCHUBa JAHHBIX;

- (dopMHUpOBaHUE pacUeTHBIX TaOJMI[ MO IOKa3aTesssM OLIEHKH KadecTBa
yCJIOBHH OCYyILLeCTBIEHHUS] 00pa30BaTeIbHON 1€ATEIbHOCTH;

- IOArOTOBKY OTYeTa O pe3yjbraTax cOopa W 0000ueHHus MH(GOPMALUHU O
KauecTBe YCJIOBHM OCYLIECTBIEHUSI 00Opa30BaTeNbHON EATEbHOCTH B Ha3BaHHE
OpraHu3aLuu.

1.2 OnepauuoHHasi MoJieJIb HCC/IEJOBAHHSA

OnepaunoHHas MoJejb HCCIEeJOBaHUS COOTBETCTByeT EQMHOMY MOpSAIKY
pacyera TokasaTeseil, XapakTepH3YIOLMX oOle KpUTEpUH OLEHKH KadecTBa
YCIOBUM OKa3aHMs yCIyT OpraHu3alusMU B cepe KyJbTypbl, OXpaHbl 30POBbS,
o0pa3zoBaHMsl, COLMAIBHOTO OOCITYyXXHBaHUS U (enepalbHbIMH YYPEXKACHUIMY
MEIMKO-COLHaIbHON JKCIepTu3bl (nanee — EnuHBIA MOpsAIOK), yTBEPKAEHHOM
npuKazoM MUHHCTEpCTBA TpyJda U COLMAbHOM 3aluThl Poccuiickoin Penepaiiuy
ot 31.05.2018 Ne 344H, oTpaciieBbIM METOAUYECKUM PEKOMEHALUsIM, a TakKe
BEJIOMCTBEHHBIM HOPMATHBHBIM aKTaM YIMOJHOMOYEHHBIX (eliepalbHbIX OpPraHOB
MCIIOJTHUTEIBHONW BIACTH 00 YTBEp)KISHHM IOKa3zaTesjed He3aBUCHMMOMW OLIEHKH
KayecTBa.



OO0mmue KpHTEPHH H MOKA3aTe/IH OLEHKH KA4eCTBA YCJIOBHI OKa3aHHs
yCJIyr OpraHu3auusiMHu B cdepe KyJabTypbl, OXPaHbI 310POBbsi, 00pa30BaHHs,

COLHAILHOIrO 00C/Y’KHBAHHS, YCTaHOBJIeHHble MDenepajbHbIM 3aKOHOM No
392-P3:

I. Kpurepuii «OTKpbITOCTH H J0CTYNHOCTHL HHpopmMauuu 006
OpraHMu3alHNn»

ITokaszamenu, xapakmepusyloujue OMKpPbIMOCHbL U  OOCHIYHHOCHIb
uHpopmayuu 06 opzanusayuu (yupexrcoeHuu):

1) CooTBeTCcTBHE HHPOPMALHH O AEATEIBHOCTH OPraHru3aluu (yUperkIeHHs ),
pa3MEILEeHHONM Ha 0011e0CTyTHBIX HH(MOPMAIIMOHHBIX pecypcax, ee COoAepKaHUIo
¥ nopsaKy (dbopme) pasmelleHus, yCTaHOBJIEHHBIM HOPMATUBHBIMU MPABOBBIMU
AKTaMH:

- Ha MH(QOPMALIMOHHBIX CTEHIaX B IOMELLIEHUH OpraHu3aluu (yUperKaIeHus );

- Ha o(ULMATBHOM caiiTe opraHu3almu (yupexaeHus) B HHHOPMALMOHHO-
TEeJICKOMMYHUKAlMOHHOW ceTu "WHTepHer" (manee - oduULMAIbHbIA CcalT
opraHu3auuu (y4pexaeHus ),

- Ha 0(ULHUATIBHOM caiiTe AJis pa3MelleHus UHPOPMAIUHU O roCyAapCTBEHHbIX
U MYHULMIIAJIBHBIX YUYPEXKACHUAX B HMHPOPMaLUOHHO-TEICKOMMYHHUKALUOHHON
cetu «MHTepHeT» (caiiT bus.gov.ru).

2) Hanuuue Ha oduuManbHOM caiiTe opraHu3zauuu (Y4pexaeHwusl)
UH(pOpMAIMK O JTUCTAHLMOHHBIX CrIocoOax oOpaTHOM CBSI3W W B3aMMOJIEHCTBUS
NOJIy4yaTesIMU yCIYT U UX GyHKLIMOHUPOBaHUE:

- renedoHa;

- 3JIEKTPOHHOM TMOYTHI;

- JJIEKTPOHHBIX CepBUCOB (opma Ui MoJauu 3JIEKTPOHHOIo OOpalleHus
(>xanoObl, MpeaIoKEeHUs] ), TOJyUYeHHUEe KOHCYIbTAllMK MO0 OKa3bIBAEMBIM yCJIyraM U
mnp.);

- pazzena "YacTo 3a1aBaeMbie BOMPOCHI";

- TeXHUYECKOM BO3MOKHOCTHU BbIPa)KEHUS MOJydaTesleM YCIyl MHEHHUs O
KayecTBe YCJIOBUM OKa3aHUs YCIyr opraHuzanuei (yupexaeHuem) (HaaIu4due
aHKEeTBHI /1151 ONpoca Ipa)</1aH UM TUMEPCChIIKU Ha Hee),

3) Jons nomyuareneit yciyr, y/10BI€TBOPEHHBIX OTKPBITOCTBIO, IIOJJHOTOMU U
JNOCTYTHOCTbIO HMH(OpPMAIMK O JeATeNbHOCTH OpraHu3aluu (y4pexaeHus),
pa3MellleHHOM Ha WH(OPMALMOHHBIX CTEHJax B IIOMELIEHUH OpraHu3aluu
(yupexxaeHus), Ha odULHUATILHOM caiiTe opraHu3zauuu (yupexaeHus) (B % ot
00111ero YKclia ONPOLIEHHBIX MOJTyYaTesel yciyr).

I1. Kputepuii «KomdopTHOCTb yC/10BHI peaocTaBAeHUs YCJIYD»

ITokazamenu, xapakmepusyoujue KOM@POPpMHOCMb YCa08Ull, 8 KOMOPbIX
ocywecmeinemca 00pazoeameibHan 0eAme1bHoOCmb

1) OGecnieuenue B opranu3aiuu (y4pexaeHun ) KoMOOPTHBIX YCIOBHH, B
KOTOPBIX OCYLLIECTBISETCS 00pa3oBaTeibHasl 1€ATEIbHOCTD:

- HanmMuue KoMGOPTHOM 30HBI OTABIXa (0KUIaHUS ), 000PYAOBAaHHOMN
COOTBETCTBYIOILIEH MeOelblo;

- HaJIMYKME ¥ MOHATHOCTh HABUTALIMK BHYTPHU OpTraHU3aluy (yUpexaeHus ),



- HaJINYME U JOCTYMHOCTh MUThEBOU BOIBI;

- HaJINYKE ¥ JOCTYITHOCTb CAHUTAPHO-TUTHEHUYECKHUX TTOMEIIEHUI;

- CAHMTApHOE COCTOSIHUE TOMELLEHUM OpraHu3aluii.

2) Jlons nonyyartenei yciuyr, y/IOBI€TBOPEHHBIX KOM(POPTHOCTLIO YCIIOBHH,
B KOTOPBIX OCYLIECTBIIAETCSI 0Opa3zoBaTelbHas AesTeIbHOCTD (B % OT 0011ero yucna
ONPOLIEHHBIX MOJyyaTenei yciayr).

II1. KpuTtepuii «/locTynHOCTD YCJIyT AJ1sl HHBAJIHI0B»

ITokaszamenu, xapakmepusyroujue 00CMynRHOCHIb YC1ye 0JIA UHBATUOO0E

1) O6opynoBanue noMelIeHUi opraHu3aliy (yIpexaeH s ) ¥ pueraroleii
K OpraHu3alu (y4YpeKIeHHUIO) TEPPUTOPUM C YYETOM JOCTYIHOCTH JJisi
MHBAIM/IOB:

- 000py0BaHKHEe BXOIHBIX I'PYMI MaHIycaMu (M0 beMHBIMHE IIATGOPMaMH );

- HaJu4ue BBIJECJICHHBIX CTOSHOK [JJIs aBTOTPAHCIOPTHBIX CPEIACTB
VUHBAJIUIOB,;

- HajJu4Me aJalTUPOBAHHBIX JU(PTOB, MOPYUHEH, paCUIMPEHHbIX ABEPHBIX
[IPOEMOB;

- HAJIMYMe CMEHHBIX KPece-KOJISCOK;

- HallMuMe CHeuualbHO O0OOpYAOBaHHBIX IS HMHBAJIUIOB CAaHUTAPHO-
TUTHEHUYECKUX ITOMEILIEHUH.

2) ObOecneueHne B opraHu3auuu (YUpeXIAEHUM) YCJIOBUHA AOCTYMHOCTH,
MO3BOJISAIOIIMX UHBAIKAAM T0JIy4aTh YCIyTd HapaBHe ¢ APYyTMMH, BKIIIOYas:

- nyOnupoBaHue A/ MHBAJIUAOB 110 CIYXY M 3pEHHUIO 3BYKOBOW U 3pUTENbHOM
uH(pOpMaLIWH;

- nyOnupoBaHWE HAAMKMCEH, 3HAKOB M MHOM TEKCTOBOW M rpaduyecKoy
MH(pOpMaLMK 3HAaKaMH, BBITIOJIHEHHBIMH pelibe(HO-TOUeUHbIM LipudTOoM bpaiins;

- BO3MOXKHOCTb MPEAOCTABJICHUSI MHBAIUJIAM MO CIyXy (CIyXy W 3pEHHIO)
yCIIyT cypaonepeBoa4rka (TuduocypaonepeBoaumKa);

- HaJM4yue aJbTEepPHATUBHOM BepcuM O(ULMATIBHOIO caiTa OpraHu3aluy
(yupesxJieHus1) U1l UHBAJIUOB 110 3PEHUIO;

- T[IOMOLIb, OKa3biBaemasi pabOTHMKAMM OpraHu3auuu (y4pexKIeHHs),
NpoLIeAIIMMHA HeoOxoaumoe oOyueHue (MHCTPYKTHPOBAHUE) MO CONMPOBOXKAEHUIO
MHBAJIMI0OB B IIOMEILEHUSX OpraHu3aluu (y4pekIeHHs)) U Ha IpUJlerarolen
TEPPUTOPHH;

- HaJIM4Ke BO3MOKHOCTH IIPEIOCTaBICHUS YCIyTH B JUCTAHLIMOHHOM PEXHUME
WJIA Ha JIOMY.

3) Jlons moayuarteneil yciyr, yIOBIETBOPEHHBIX JOCTYIHOCTBIO YCIyT s
MHBAIUJ0B (B % OT 00111ero yucia OnpolIeHHBIX MOJyyaTelel yClIyr - UHBAJIUIOB).

IV. Kpurepnii «J/loOpoxkenaTrelbHOCTb, BeXJIHBOCTb PaOOTHHKOB
OpraHu3alHu»

Ilokazamenu, xapakmepusyrouiue 000poHCEIAMETbHOCHIb, GEHCIUBOCHTD
pabomuukos opzanuzauyuu (yupexcoeHus)

1) Jlons mosyuareneil yciyr, yJAOBJIETBOPEHHBIX N0OPOKENaTebHOCTHIO,
BEJKJIMBOCTbIO pabOTHUKOB oOpraHuzaluu (ydpexaeHus), o0ecrneurBarOIrX
NMEepBUYHBIM  KOHTAaKT W  HMH(POPMHpPOBaHHE  MOJydaresass yYCIyrW  IIpH



HENOCPeICTBEHHOM oOpalieHud B opraHuzauuo (B % ot ofuero uwucia
ONPOLUEHHBIX [1OJyYaTeslel yCiyr).

2) Jlons nomyvateneid yciyr, yAOBJIETBOPEHHBIX NOOPOKEIaTEIbHOCTBIO,
BEKJIMBOCTBIO pPAaO0OTHUKOB OpraHu3auuu (yupexaeHus), oOecneyuBarolInX
HEINOCPEJICTBEHHOE OKa3aHWe YyCIyrd TMpud oOOpallleHMd B  OpraHU3aLuio
(yupexxaenue) (B % ot o0lero yucia OnpoleHHbIX MoJlydaresei ycayr).

3) Jlons mosy4aTteneidl yciyr, yIOBJIETBOPEHHBIX N0OpPOXKENIaTeIbHOCTBIO,
BEXKJIMBOCTbIO PAOOTHUKOB OpraHu3aluu (yupexaeHHus) MpU HUCIOJIb30BaHUH
JUCTaHLIMOHHBIX (JOpM B3auMozAeicTBuUs (10 TenedoHy, MO FIEKTPOHHOM MOYTE, ¢
MOMOIIBIO 3JIEKTPOHHBIX CEPBUCOB (MOJaYU 3JIEKTPOHHOTO obOpalleHus (Kaao0sl,
NpesI0KEeHHUs ), TOJlyueHHEe KOHCYJIbTAIlMU 110 OKa3bIBa€MbIM yCiIyram u 1p.) (B %o
OT 00111ero YKca ONpOLIEHHBIX MoJydaresei yciyr).

V. KpuTtepuii «Y10B/1€TBOPEHHOCTH YCJIOBHSIMH OKA3aHHA yCJIyIr»

Ilokaszamenu, xapaxkmepusywuwiue y006,1eMEOPEHHOCMb  YC/I08UAMU
OKA3AHUA YCIIY2

1) Jlons nonyyarteneu yciyr, KOTOpble TOTOBbI PEKOMEH10BaTh OPraHU3aL U0
(ydpexieHue) poACTBEHHHKAM U 3HAKOMBIM (MOIUIM Obl €€ PeKOMEH10BaTh, €CJIK
ObI ObLJ1a BO3MOJKHOCTB BRIOOpa OpraHu3aluu (yupexaeHus) (B %o ot oOLero 4yucia
OTPOLIEHHBIX MOJIy4aTesie ycayr).

2) Jons mnoayyarened YCIyr, YAOBIETBOPEHHBIX OpraHM3allMOHHBIMU
YCJIOBUSAMH OKa3aHHs yCIyT - rpaduKoM paboTsl opranusanuu (yupexaenus) (B %
OT OOIIIEro YMcIIa ONMPOLIEHHBIX MMOJyyaTeaen yCiyr).

3) Jlons moJyuyatened yclyr, yAOBIETBOPEHHBIX B LIEJIOM YCJIOBUSIMU
OKa3aHusl yCIIyT B OpraHu3aluu (yupexaeHun) (B %o 0T 001Iero 4nciia OnpoIeHHbIX
nosyyaresnel yciyr).

1.3. MeToanbl coopa HHGOPMALHH

B pamkax npouenypel HOK YO/l ucrnons30Baiuch Cielytolne MeTOIb!
cbopa uHpopMaluu:

- OHJIaiH-ONpOC PECIIOHIEHTOB C MCIOJIb30BaHMEM HWHTEPHET-ILIAT(OPMBbI
JUJISL OIIpOcCa;

- aHaJIU3 CalTOB OpraHU3aLIMiA;

- HEBKJIIOUEHHOEe HaOIIoJIeHHe 3a KayeCTBOM YCJIOBHUH OCYIIECTBIICHUS
00pa3oBaTebHON JIEATENBHOCTH B 00pa30BaTeIbHOM YYPEXJIEHWM/ aHan3
pabo4KX KapT, MPea0CTaBIeHHBIX 00pa30BaTeIbHON OpraHu3alueH.

Pasnen 2. Onncanue MeTOAHKH H TEXHUKH NPOBEeAEeHHS HCC/I€JOBAHUS

2.1 ®opmupoBaHHe BIOOPKH.

OO0beM BBIOOPKM TIpHU MPOBEJECHUM OHJIAHWH-OMPOCa PECIOHACHTOB
YCTaHOBIIEH B COOTBETCTBUM METOIUKOH BbISABIEHHS M OOOOIUEHHS MHEHHs
rpa’k[aH O KauecTBe yCJIOBHI OKa3aHUs yCIyl OpraHu3alusiMU B cepe KyJIbTyphl,
OXpaHbl 3710pPOBbsi, 00pa30BaHHKsl, COLMAILHOrO 00CTyKUBaHHUs U (erepalbHbIMU
YUpEKIEHUAMH MEAUKO-COLMAIBHOM IKCIEPTH3bl, yTBEPXKIACHHOH MPHUKa30M
MunTtpyaa Poccun ot 30.10.2018 Ne 675H.



HeobxonumMoe M 10CTaTouHOE KOJNMYECTBO PECIOHAEHTOB ONpeeeHO
HanpaBjIeHHOMN (1IeJIeBOM) BBIOOPKOM, C y4ETOM TOro, YTO OMPOC MPOBOIAUTCS B
LeJIeBOM rpynmne — mnojy4vareiaeidl oOpa3oBaTelbHBIX YCIyr B o0ciexyeMom
yupexzaeHud. B oOcnepnoBanuu npunsnu yudactue 119 ponuteneit/ 3aKOHHBIX
NpPEeICTaBUTENEH HECOBEPLUIEHHOJETHUX IMOJyyaTesneld YCIyr — BOCIHUTAHHUKOB
JETCKOro caza. PecrioHaeHTamMu SBISIIOTCS JieecriocOOHbIE TMOJy4aTeld YCIyT.
HecoBepiieHHOIETHHE TTOJTydaTeNy yCIyT B Bo3pacTe A0 14 jeT He MOTyT SIBIAThCS
pEeCroHIeHTaMu.

2.2. OnucaHue MeTOAHKH M TeXHHKH MPOBeeHUs ONMpoca noJyvarteei
yCJIyr ¢ MoMolbi0 MeToAa oHJialiH ankeTtupoBanuss B MBJIOY r. Upkyrcka
nerckui cag Ne 182.

Uudopmauuss o mnpoBegenun HOY VYOJI Osbiia goBeaeHa 10
oOpazoBaTenbHON opraHu3auud. OTBETCTBEHHbIM OT OpraHu3alUM I0JIy4HIl
MHCTPYKTaX O MPOBEJICHUU OHJIaH aHKeTUpoBaHus. COTpyIHUK 00pa3oBaTeIbHOM
OpraHW3alliy 3aloJiHA] paboyue KapThl, OTpakasg HaJIUYUME U JOCTYIHOCTh
UHpOpMaLMKY Ha UHPOPMALIMOHHBIX CTEHIaX OpraHU3aluu U GUKCUPYS COCTOSIHUE
JOCTYITHOM Cpe/ibl 11 UHBAJIUJOB. DKCIIEPThl OpraHU3aluu — OlepaTopa IpoBeH
aHaIU3 OQUIMATBHOIO caiTa OpraHuM3allik, CpPaBHMB JaHHbIE aHajau3a C
pe3ynbTatamu camooOcienoBanus. [lonydyeHHbIe TaHHbIE 3aHOCUIIMCH B PaCYETHBIE
TabMuUIBl, U3ydaauch (HOTOOTUETA, NMpUlaraeMble K paboynum kapram. OnpocHsie
OlaHKM Ui OLEHKM KauecTBa YCJIOBUH OCYLUECTBIEHUS OOpa3oBaTe/IbHOM
NesTeNbHOCTH B OOCIeoyeMOM YUYPEKIEHUU COOTBETCTBOBAIM CJEAYIOLIHUM
TpeOOBaHUSIM:

— COJZIeprKajii He MeHee OJIHOT0 BOIpoca 10 KaKI0My [1apaMeTpy IoKa3aTes
OLIEHKH Ka4yecTBa B COOTBETCTBUHU C ONEPALMOHHON MOJEIBIO UCCIIEI0BAHUA;

— OBUIM JOCTAaTOYHBIMH I (OPMHPOBAHMS KOHKPETU3UPOBAHHBIX
NpeAIOKEHUHN N0 YIyUIIeHUIO JesTeIbHOCTH OpraHu3alluy;

— B aHKeTe ObUI TPeIyCMOTPEH OTKPBITBIA BOMPOC, IMO3BOJSIOLIHH
PECTIOHAEHTY OCTaBHUTh MPEIJIOKEHHS MO YJIy4IICHUIO YCIOBUNW OKa3aHUs YCIyT B
JAHHOUW OpraHU3alHUu.

[Tpu HEOOXOAUMOCTH, /Il yTOUHEHHS] HEOOXOAMMBIX CBEJIEHHUH 00 yCIOBUSX
peanuzauuu 00pa30BaTENbHON OEATENIbHOCTH B OpraHuU3alUu OIEepaTop HMel
BO3MOXKHOCTb  CBSI3aThCSI C PYKOBOOUTESIMA  YUpPEXKAEHUH, U YTOYHHUTH
UH(opMaLuio.

2.3. OnucaHne MeTOAHKH H TeXHHKH NMPOBeJeHHs OHJIaHH-0Npoca

[Tpu npoBeneHUH OHIAH-OMpOCa MoiyyaTesael yCclIyr MCIOIb30BaJICs CalT
https://socexpert03.ru/, KOTOpPbIi COOTBETCTBYET MPEAbSIBIEHHBIM TPEOOBAHUAM C
MHTEPHET — pecypcaM, MCIOJIb3yEeMbIM Ul IPOBEISHHs OHJIAiH ONpPOCOB:

— UMeeT y0OHbIN uHTep(deic 11l peCIIOH/IEHTOB;

— MMeeT HaJM4Yhe BO3MOXKHOCTH pa3MelleHMsl CChUIKM Ha OHJIAMH aHKETy B
MCTOYHHUKAX MAacCCOBON KOMMYHUKaIUH;




— cootBerctByerT m. 2.1. cr. 13 ®@enepanvHoro 3akoHa Ne 149-d3 ot
27.07.2006 «O6 uHpopmaryK, HHGOPMAIHOHHBIX TEXHOJOTHAX M O 3alluTe
UHpOpMaLIUK».

- CChUIKA Ha OHJIAWH aHKeTy yJoOHa JJs UCIOJb30BaHUS U 0OeCreuuBaeT
NPsSMOM MepeXo K 3aNoHsIeMON aHKeTe ¢ JIF000ro 3JIeKTPOHHOIO yCTPOCTBa.

B pe3ynbrare o0cnenoBaHus:

- IOJIy4eHOo U 00paboTaHo 119 aHKeT, 3aNOJHEHHBIX OHJIANH;

- 3aM0JIHEHO TpU KapThl YJAJeHHOro HaOJIOJAeHUs, C IpUJiaraeMbIMH
dboTooTUETAMH;

- 2 KapThl OLIEHKH caiiTa OpraHu3aluu.

Pasnen 3. UuTepnperanusi KpuTepHeB U NOKa3aTe/el OLEHKH KayecTBa

PacyeTsl 3HaueHUN KpUTEpUEB OLIEHKU KauyecTBa YCIOBUW OCYLIECTBIICHMS
obpazoBaTenbHOU AesitenbHocTH B MBJIOVY 1. UpkyTceka netckuii cag Ne 182, Ob1iu
MoJy4YeHbl B pe3yjbTaTe pealu3alld IMpPeayCMOTPEHHbIX METON0B cbopa
UH(pOpMaLIIH:

- OHJIaliH-OIIpOCa PECIOHJAEHTOB C HMCIOJB30BAHUEM HWHTEPHET-IIAT(OPMBbI
1UIs OTpoca;

- aHaJM3a caiiTa opraHu3aluy;

-HEBKJIIOYEHHOro HaOJIoJeHUs 3a KaueCTBOM YCIIOBHH OCYILECTBIIECHHUs
o0pa3oBaTenbHON JeATebHOCTH OpraHW3allil - aHaiuu3a pabouux Kapr,
Npe0CTaBIeHHbIX 00pa30BaTeIbHON OpraHU3aLuei.

3.1. Kpurtepunii «OTKpbITOCTH H AOCTYNHOCTH HHpopmauuu 00
OpraHHu3aluu»

JletanbHble ~ 3HAUYEHUS  PACCMOTPEHHBIX  IOKa3arened  KpuUTepus
«KoMpopTHOCTB yciT0BHiA MpeocTaBIeHUs yciayr» npeacraBiensl B Tabauue 3.1

Tabnuna 3.1
OTKpPBITOCTH M AOCTYNNHOCTh HHGOpMALHH 00 OpraHu3alHH

OTKPBITOCTH H A0CTYNHOCTb HHpOpPMALHH 00 OPraHU3alHH
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CornacHo «MeToauuecKUM PEeKOMEHJAlMIM K €IUHOMY MOpPSIKY pacyera
[OKa3arejed HEe3aBUCHMMOM OLEHKM KauyecTBa YCIOBUM  OCYIIECTBIICHUS
oOpa3oBaTenbHOI NesATeNbHOCTU OpraHu3aLusIMH, OCYLLECTBIISIFOLIUMH
00pa3oBaTeNbHYIO  AEATENIbHOCTh 10  OCHOBHBIM  00Ie00pa3oBaTelbHbIM
nporpaMMam, 00pa3oBaTelbHbIM MpPOrpaMMaM CpeIHEro MpogeccuoHaIbHOIO
0o0pa3oBaHUs, OCHOBHBIM  IporpaMMaM  MpoeCCHOHANBHOrO  O0y4eHHs,
JOTIOJTHUTENIBHBIM 0011e00pa30BaTe/IbHBIM MporpaMmMaM (C y4eTOM OTpacleBbIX
ocobenHoctei)» ot 23.02.2023 roma Ha CTeHJAX YYPEKAECHUH NOJKHBI OBITH
npeAcTaBieHbl 11 eauHMI] JOKYMEHTOB, 00s3aTelbHbIX [ JOLIKOJbHBIX
oOpas3oBarenbHbIX opranusauuii. Ha wundopmanmonusix crengax MBJIOY r.
UpkyTtcka nerckuii cag Ne 182 mpencraBieHbl Bce HEOOXOAMMBIE IOKYMEHTHI,
KOTOpbIE B [IOJIHOM Mepe 00eCneunBaloT OTKPHITOCTh U IOCTYTHOCTb HH(GOpMALUK
00 y4pexIeHUH.

Anamu3 caiita MBJIOY r. Upkyrcka nerckuii cax Ne 182 mo3Bojiui
chopMyupoBaTh cleayroue OO0OOIIeHHbIe BBIBOABI: CAaUT HMEET IIOJIHOE
cozep)KaTellbHOE HallOJIHEHUE, COOTBETCTBYOIIee TpeboBaHusM. Bmecte ¢ Tem, Ha
MH(OPMALIMOHHOM CTeHJIe U O(pULIMATBLHOM caiiTe 00pa30BaTeIbHON OpraHu3aluu
HeoOXomuMo pa3mecTTh QR- konpl, oOecredyuBalollie MEPEXOJ] Ha CauT
yupexaeHus (Ha ctenze), 1 QR-Kopl A71st TpeoCTaBIeH!sI BOSMOXXHOCTH i OLEHKH
KayecTBa 00pa30oBaTeIbHOM €A TEIbHOCTH.

Jlonst moJyvatesield yCiyr, yIOBIETBOPEHHBIX OTKPBITOCTBIO, IOJHOTOM U
NOCTYIHOCTBIO MHMopMaluu o aesterbHoctd MBJIOY r. MpkyTcka aeTckuid cajt
Ne 182, pasmeleHHOH Ha HH)OPMALMOHHBIX CTEHJAX, Ha O(QULMAIBLHOM CaliTe B
MH()OPMALHOHHO-TENIEKOMMY HUKalMOHHON ceTi «MHTepHeT» (B % oT o0uiero
Ypclia ONPOILIEHHBIX MONyYaTenell ycruyr) coctasiser 97,9%.

3.2. Kpurtepnii «KoM(popTHOCTL YyC/I0BHIi NPEA0CTABICHHA YCIYI»
JleTanbHble ~ 3HAYEHHWs ~ PAacCMOTPEHHBIX  ITIOKaszarejed  KpUTepHs
«KoM(pOpTHOCTB yCIIOBHH MPEIOCTABICHHUS YCITyD Tpe/cTaBienbl B Tabnuue 3.2

Tabnuua 3.2

KomdopTHOCTD YC/10BHII PeA0CTABJIEHHS YCIYT
KomdopTHOCTH yC/10BHIi IPEI0CTABIEHHS YCJIYT

2.3 J1oJist mosy4aTesei ycuyr,

. JIOBIIETBOPEHHBIX KOM(POPTHOCTBIO
Haumenosanue 2.1 Hanuune KoMOpTHbIX ycnoBnit | peHH! up
s IPEI0CTaBJICHUS yCIyT JIDBYA,D KOTCPHE

OpraHH3ANMH RS yew ocylecTBseTCA oGpaszoBaTenbHas

AE€ATEJIBHOCTb

MBJIOVY r. UpkyTcka

100.0 100,0
nerckuii cag Ne 182 00,

AHanu3 NpenocTaBlIeHHbBIX MaTepUaloB CBUJETENLCTBYET O HAJIMYUM BCEX
MHIMKATOpoB. B 1enom, mo cymme Iokasarenedf, KOM(OPTHOCTb YCIOBUH
obpasoBarenbHOil nearensHoct B MBJIOVY r. Mpkytcka nerckuii canm Ne 182
oueHuBaercs B 100 OGamtoB. 3mech ecTh KOMQOpTHas 30Ha OTAbIXa JUls
noceTUTeNell, NMUTheBass BOJAa MJis JeTed HaxXOAUTCs B [OCTyTe, CaHUTapHOe



COCTOsSIHUE MOMEILEHUH oTInYHOoe. B IIOMEIICHHUH o6pa303aTem,H0171 OpraHu3alru
[IpEACTaBJICHBI Pa3HbIC 3JIEMCHTHI HAaBUT'AllUU.

3.3. Kpurepunii 3. «/locTynHOCTb yCJIyr AJisi HHBAJIHI0B»
JletanbHple ~ 3HAY€HWs] ~ PAacCMOTPEHHBIX  TOKasaTelell  KpUTEpHs
«JlocTynmHocTe ycnyr ans uHBanua0B» npeacTaBieHbl B Tabmuie 3.3

Tabnuua 3.3.
JoCcTynHOCTD YeJIyr AJisi HHBAJIHA0B
JIOCTyl'lHOCTb Yaiayr ajis HHBaJIu10B
3.1. O6opynosanue | 3.2. Hanuuue B 3.3. lons nonyuarenei
NoMelIeHHH o0pa3oBarebHOii YCIIyT, yIOBJIETBOPEHHbBIX
Ha"MeHOBaH“e OpraHl/BaLlHM“l/l OpraHusauuy yCJIOBHUH AOCTYNMHOCTbIO
npuieraroe K JOCTYHOCTH, 00pa3oBaTebHbIX YCIyT
OpraHu3alHu OpraHu3aluH MO3BOJIAIOLIMX IS MHBAJIM/IOB

TEPPUTOPHUH C WHBATHIaM MOJy4aTh

Y4EeTOM 00pa3oBaTeibHble

JOCTYMHOCTH TSt YCJIyTH HapaBHe ¢

MHBAJIMI0B ApYTUMH
MBJIOY r. UpkyTcka 80.0 100,0 91.7
netckuid cag Ne 182

B xozne nposenenus HOK YO/I B MBJIOY r. UpkyTcka nerckuii can Ne 182
BBISICHUJIOCH, UTO B 00clielyeMoii 00pa3oBaTeibHOM OpraHu3aliy JOCTYyIIHAs cpea
bopmupyercs. B momelieHuy 1 Ha TEPPUTOPUM OpraHU3aLUN UMEIOTCS:

- BXOJHas rpyImna, o0opy1oBaHHas MIaHIyCOM U KHOIKOM BbI30Ba;

- BbIJIEJIEHHAS CTOSIHKA JUISl aBTOTPAHCIIOPTHBIX CPEICTB UHBAIU/IOB,;

- YacTUYHO TMpeJCTaBJIeHbl paclIUpeHHbIe JBEpHbIE IPOEMBI, HMEETCS
CrieLiMajJIu3upPOBaHHbBIM BXO 1J11 MHBAJIUOB HA KOJISICKAX;

- CMEHHO€ KpecJI0-KOJIsICKa.

Cpenu ycioBHM JOCTYNMHOCTH, TIO3BOJISIOIIMX MHBAIMAAM I10Jy4aThb
oOpa3oBaTesbHbIE YCIYyTH HapaBHE C APYTUMU:

- TyOnupoBaHKe sl UHBAJIUAOB 10 CIIyXY U 3pEHUIO 3BYKOBOM U 3pUTEIBLHOMN
UH(pOpPMALIHH;

- ayOnupoBaHME HAIIUCEH, 3HAKOB W MHOM TEKCTOBOM M TrpaduyecKoi
UHpOpMaIUK 3HAKaMH, BBITIOJHEHHBIMH pelibehHO-ToueuHbIM HmpudTom bpaiins:
TU(DIOTEXHUKA, TAKTUIIbHBIE TUIMTKH, HAMOJIbHBIE METKU UMeI0TCs Ha Bxoe B JIOY,
y Kaxzaoro kabunerta u rpynimsl B JIOY, Ha nopyunsix nectaunax /10VY;

- BO3MOXXHOCTb NMpPEAOCTaBJIICHUS MHBAJIUIAM IO CIyXy (CIyXy MU 3PEHHIO)
yCIIyT cypaonepeBoa4rka (TudocypaonepeBoaumKa);

- aJlbTepHATUBHAS BepCHsl caliTa OpraHU3aluu JJIs UHBAJIU/IOB 10 3PEHUIO;

- TIOMOIllb, OKa3blBaeMasi pabOTHUKAMM OpraHu3aluy, MPOLIEIIIMMHU
HeoOXxoaumoe oOyueHue (MHCTPYKTUPOBAHMUE) MO CONMPOBOXKIACHUIO MHBAJIW/IOB B
MIOMELLEHUU OpraHu3aluy;



- BO3MOXKHOCTb IIPEIOCTaBJIeHHs 00pa30BaTeIbHbIX YCIyT B JUCTAHLIUOHHOM
pexXuMe UM Ha JOMY.

Cnenyer OTMETUTH, YTO YYAaCTHUKHM OHJaiH ompoca (91,7%) B uenom
YAOBIETBOPEHBI JOCTYTHOCTBbIO 00pa30BaTe/IbHBIX YCIIYT A1 MHBanuAoB. 11 u3 12
PECIIOHAEHTOB C MHBAJIUIHOCTHIO [1aJIU MOJIOKUTEIBHYIO OLIEHKY JOCTYITHOM CpeJie.

3.4. Kpurepuii 4 «J/loGpoxesaTelbHOCTb, BeXKJIHBOCTb PAaOOTHHKOB
OpraHu3auumn»

JleTanbHble 3HAYE€HUS pPacCMOTPEHHBIX roKa3aTeseu KpUTEpUs!
«JloOpoxenaTenbHOCTh, BEKIUBOCTh PAOOTHUKOB OpraHU3alun» MpeaCcTaBlIeHbl B
Tabnune 3.4. OueHKH PECroHAEHTOB IO TOKa3aTelsiM 00C/IeLyeMOro KpUTepusi
SIBJISIFOTCS, BRICOKMMH — B JHana3oHe ot 97,5 no 98,3 6anna.

Tabnuua 3.4
JloGposkenaTeIbHOCTD, BEXKJIHBOCTh PAOOTHHKOB OPraHH3alui
JloCTYNHOCTD YCJIYT 1JI HHBAJIH/I0B
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3.5. Kpurtepuii 5 «Y10B/1€TBOPEHHOCTb YCJIOBHAMH OKA3aHHA YCIYI»

HeTa.HbHI:Ie 3HA4YCHUSA PacCMOTPEHHBIX rokasareseu KpUTEpUs

«Y,Z[OBJ'ICTBOPGHHOCTI: yCJ'lOBI/ISIMI/I OKa3aHUui ycnyr» HpeHCTaBJIeHI:I B Ta6nuue 35
Tabmuna3.s

Y10BJ/IETBOPEHHOCTDb YCJIOBHSIMH OKa3aHHA YCJayr

YJIOBJICTBOPCHHOCTB YC/I0BUSIMH OKa3aHHA YCIyTI
|
HassicHonaEe 5.1. ToToBHOCT 5.2. 5.3. '
noJiyvaresied ycayr | Y 10BJA€TBOPEHHOCTD Y 10BJIETBOPEHHOCTH
OpraHUu3alHuH N o
PEKOMEH10BaTh nosyuareneu nojyuaresnen
oOpa3oBarenbHyO obpa3zoBaresibHbIX | 00pa30BaTeIbHbIX YCIIyT
OpraHu3aLuIo yCIyr yao0cTBOM B LIEJIOM YCJIOBUSIMHU
POACTBEHHUKAM U rpaduka paboTbl OKa3aHUs yCiyr B )
3HAKOMbIM opraHu3aluu o0Opa3oBarebHOM i
opraHu3aLuu
MBJIOY . WUpkyTtcka 97.5 96,6 97.5 ‘
neTckui cam Ne 182 ‘




B nenom, no nokazarensm 5.1 «Jlonst monmyuareneit yciyr, KOTOpble TOTOBbI
PEKOMEHI0BaTb OpraHu3aluio (yupexaeHue) pPOACTBEHHUKAM W 3HAKOMBIM»
OLIEHKM pecrloHAeHTOB, 5.2 «/lons mnomywateneil yciyr, yAOBIETBOPEHHBIX
OpraHM3allMOHHBIMHU YCIOBUAMH OKa3aHus yciuyr», 5.3 «/lons nomyyateneit yciyr,
yOBJIIETBOPEHHBIX B LIEJIOM YCJIOBUSIMU OKa3aHMs yCIyT B OpraHU3aLUN» OLEHKH
OKa3aJIuCh CTA0OMIBHO BBICOKMMH — OT 96,6 10 97,5 Ganos.

3.6 Onucanue cpeAHHMX 3HA4YeHHH KpPHTEePHEB H COCTABJIAIOIIHX
nokasareJiei

CpenHue 3HaueHUs MO OOLIMM KpPUTEPUSIM OLEHKM KayecTBa YyCIOBHH
ocylecTBIeHHUs] oOpa3zoBarenbHO nesreiabHocTd B MBJIOVY r. MpkyTcka neTckuii
cax Nel82 cocrassitor ot 91,5 6amta 1o 100,0 6anioB ¥ MO3BOJISIIOT ONPEAEIUTE
UTOTOBBIH Oamt - 97,2.

Cpennue 3Ha4eHuUs IpeACTaBlEHbl B Tadsule 3.6

Tabnuua 3.6.
CpeaHue 3HAa4YeHHs] KPHTepHEB OLEHKH Ka4yecTBa YCJOBHH OCYUIeCTBJIEHHSI
oOpasoBaTenbHoii aesTeabHocTu B MBIOY r. UpkyTtcka nerckmii cag Nel82,
B OaJ1ax
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HopmaTuBHBIE 3HaUEHUS 100 100 100 100 100 100
MBJIOV r. UpkyTtcka 99,2 100,0 91,5 97.8 9.3 97,2

nerckuii cax Nel82

Paznen 4. OuneHka KayecTBa YCJIOBHH OCYylIecTBJeHHsI 00pa3oBaTe/bHO#
nesiteibHocTH B MBIOY ropoaa Upkyrcka aerckuii caa Ne 182

B naHHOM pasjene TmpejacTaBieHa UHHGOpMalMs MO 00ciexyeMoMy
00pa30BaTeTbHOMY YUPEKIEHHIO, PEKOMEHALHH 110 MOBBIIEHHMIO MOKa3aTelen,
3Ha4YeHMs] KOTOPBIX cocTaBisitoT MeHee 100 6amioB mo KaxaoMy W3 KPUTEPHUEB.



Taxoke nepeunciieHbl 3aMe4aHus/TOXKeTaHUs TOJydaTeled yClIyr B OTHOLIEHHH
MOBBILIEHUSI Ka4eCTBA yCJIOBUW OCYLIECTBIEHHUS 00pa30BaTEeNIbHON JIeATEebHOCTH
yupexaeHuem obpasoBanus (npu Hamuuuu). CTUiib ¥ opdorpadusi pecroHIeHTOB
COXpaHeHbl 0e3 U3MEHEHHUSI.

4.1. 3ameyanus u npeajoxenus no pesyabratam HOK YO/1 8 MBI0Y
ropoaa Upkyrcka nerckuii cag Ne 182

B pamkax npoBeleHHS HE3aBHCUMOM OLIEHKM KauecTBa YCJIOBHI
OCYILIEeCTBJIEHHs 00pa30BaTeIbHON e TeIbHOCTH ObLIT0 onpoieHo 119 nonxyyarens
yCIyr METOIOM OHJaiH aHkeTHpoBaHus. OduUUaNbHBIA CalT yupexaeHus,
KOTOPBIA OBl NpPOaHAJIM3UPOBAaH B XOJAE MPOBENEHHUS HE3aBHUCHUMOM OLIEHKH:
https://rused.ru/irk-mdou182/

OcHoBHBIE HenoCTaTKU U pekoMeHmauuu 1o wurtoram HOK VYO/I

IpeacTaBieHbl B Ta0uie 4.1

Tabnuna 4.1
Ne | Hepocratkm, BoisiBieHHble B Xoae HOK | Ipeasioskenns mo y/ay4dmeHH0 Ka4ecTBa
paboThl OPraHu3alHu
I. OTKpBITOCTH H AOCTYNHOCTH HHPOPMALIHH 00 OPraHH3ALHH

| ’ He BbIsiBIIEHBI | Her
I1. KompopTHOCTH YC/I0BHIi IPEeI0CTABIECHHUS YCJIYT
1 | He BbIsiBIIeHBI I Her
I11. locTynmHOCTD YCJYT AJis HHBAJIH/I0B
1 OTcyTCTBYET CAHUTAPHO-THTHEHUYECKOE OOGopyoBath TyajeT Ui HHBAJIUAOB U |
MOMEIIEHUE /111 UHBAJUIOB man ¢ OB3. 1

Y CTaHOBUTH NOPYYHH B KOPHIOPAX.

IV. lo6pokenaTe/;ibHOCTh, BEKJIHBOCTh PAOOTHHKOB OPraHH3aluu
1 He BbIsiB/ICHBI Hert

V. YJIOBJICTBOPCHHOCTL YCJIOBHSIMH OKa3aHUuA yCJIyr
1 He BrIsIBIIEHBI Hert

KomMmeHTapuu pecrioH1eHTOB

OueHb pajibl 4TO €CTh IpyMIa Uls ATl ¢ yMEPEeHHON U TSHKEION YMCTBEHHOH OTCTATIOCTBIO.
JKenaem, 4ToObl M B JPYruX cajax OTKpPbIBAINCH Takue rpymmbl. C 1eTbMH paboTaroT |
CIICHHUAJIUCTBI, OTPOMHOE cnacubo 3a ux Tpya H JII000BB K JCTSAM.

Xopowui AeTCKUH caf.

B rpynmne HeT OT/1eIbHOr0 NOMeIIeHUs A1 cHa. [IoCTOSHHO MEHSIOTCS BOCIMTATEH, HHOTAA |
Ha 5Ty JOJDKHOCTb MHPHUXOASAT JIFOAM, KOTOpbIe HE JKeNalOT HCKaTh MOAXOA K JETsM, HE |
CIIPABJISIOTCS CO CBOUMH 00S3aHHOCTSAMH. |
Cnacu60 orpoMHOE HalllMM Tearoram, BOCIIMTATENISIM, IOMOILIIHUKAM BOCITUTATEIEH.
YcnexoB Kaxaomy!




4.2. OuennBanne HOK YO/l 8 MB/IOY r. UpkyTcka nerckuii cag Ne 182
10 WKAaJe OUeHOK |

[lIxana oOuLEHKM OOIMX KpPUTEPHEB OIEHKH KayecTBa  YCIIOBHil
OCYILECTBJIEHHsT ~ 0Dpa3oBaTeJIbHOM  NeATENBHOCTH B 0Opa3oBaTelbHBIX
YUpEeXKIEHHSX MPeACTaBlIeHa CelyOLUM 00pa3oMm:

- 90 6annoB u Gosee — BbICOKast OLIEHKA («TyYIIHE));

- 70-89 0annoB — y10BIE€TBOPUTEIbHAS OLIEHKA («CPEIHHEY ),

- MeHee 70 0aioB — HEYTOBJIETBOPUTEIIbHAS OLIEHKA («XYIILIHEY ).

[To Bcem msatu kputepusm HOK VOJI oGpa3oBaTenbHas OpraHu3aiiusi
MBJIOV ropona HMpkytcka netckuii cax Ne 182 mosyduiao BHICOKHME OLIEHKH. B
pesyibTaTe  INpPOBEAEHUsS  HE3aBUCHUMOW  OLEHKM  KayecTBa  YCJIOBHUU
obpasoBatenbHOi nestensHoct MBJIOY 1. Mpkytcka merckuii cam Ne 182
nosy4uiio 97,2 Ganmna 4To sABISETCS BbICOKOM OLIEHKOIA.

3AKVIIOYEHUE

O COOTBETCTBHH YC/JOBHH 00pa3oBaTe/IbHOW [1eSITEJIbHOCTH, peajiu3yeMol B
MBJOY ropoaa Upkyrcka aerckuii cax Ne 182, HopMaTHBHBIM NPaBOBbIM
aKTaM H 1esiTeJIbHOCTH OPraHoOB rocyAapcTBeHHO# BJIACTH

OCHOBHBIMH HOPMATHUBHBIMHM aKTaMH, TOJIeKAIIUMU O00s3aTEIbHOMY
UCIIOJIHEHUIO B YUPEXKICHUSIX 00pa30BaHusl, SBISIOTCS:

@enepanbHblil 3ak0H 0T 29 nexadpst 2012 roma Ne 273-03 «O6 obpa3oBaHuK
B Poccuiickoit ®enepauumny.

®enepanbHbiii 3akoH oT 20 utons 2000 r. Ne 103-@3 «OO0 OCHOBHBIX
rapaHTusiX npaB pedeHka B Poccuiickoit @enepainin.

®enepanbHbiii 3akoH OT 27 utons 2006 r. Ne 152-@3 «O nepcoHalbHbIX
TAHHBIX).

®enepanbHblii 3akoH 0T 02 mast 2006 r. Ne 59-D3 «O nopsiake pacCMOTPEHHUS
obpaienuii rpaxaad B Poccuiickoit @enepanum».
3akoH PO «O 3auute npaB notpeduteneit» ot 07 depans 1992 r. Ne 2300-1.

He3aBucumas orieHka KauecTBa MPOBOJIUTCS B COOTBETCTBUU ¢ DeniepaibHbIM
3akoHOM OT 29 nekabpsi 2012 roga Ne 273-®3 «O6 obpazoBanuu B Poccuiickoii
Deneparmmn»; DenepansHbiM 3akoHOM 0T 05 mexabps 2017 roma Ne 392-03 «O
BHECEHUHU U3MEHEHUH B OT/IENIbHbIE 3aKOHOaTeIbHbIe akThl Poccuiickoi Denepaumu no
BOMPOCaM COBEPILIEHCTBOBAHUS MPOBEICHUS HE3aBUCUMOMW OLIEHKU Ka4yecTBa yCJIOBUH
OKa3aHMsl yCITyT OpraHu3alusMy B cepe KyJIbTypbl, OXpaHbl 3710pOBbs, 00pa30BaHusl,
COLIMAJILHOTO OO0CITY)KMBaHHs U (peaepalbHbIMU YUPEKIACHUAMH MEIUKO-COLMAIbHOM
sKCIIepTU3bD; YKazom [pesunenrta Poccuiickoii @eneparmu ot 7 mast 2012 roga Ne 597
«O MepompusTHSIX MO peaii3allid TOCYJApCTBEHHOM COLMAIBHON IOJUTHKID);
[TocranosnenueM [IpasurenserBa Poccuiickoi @enepanuu ot 31 mas 2018 roga Ne 638
«O0 ytBepkaeHuu [IpaBun cOopa u 0000IIeHNsT MHPOPMALMK O Ka4yeCTBE YCIIOBHUI
OKa3aHWs YCIyr opraHusaiusMd B cdepe oOpa3oBaHMs, OXpaHbI 3I0pPOBbS,
00pa3zoBaHusl, COLMATBHOTO 00CTYKUBaHMS U (peepabHbIMU YUPEKAEHUAMU MEIUKO-
COlMabHOM  oKcreptusbl»;  [locranosienueM  [IpaButensctBa  Poccuiickoit
®eneparmu ot 10 urons 2013 roma Ne 582 «O6 yteepxaenuu IlpaBui pasmelleHus Ha



oduaTbHOM — caliTe  OOpa3oBaTeNbHON  OpraHM3ald B WH(OPMALMOHHO-
TeJIEKOMMYHUKALIMOHHOW ceTd «VHTepHeT» M OOHOBIEHMIO HHpOpMaLuu 00
oOpa3oBatenbHOI opranuzauun»; [lpukazom MunucrepctBa (uHancoB Poccuiickoit
®enepanun ot 22 urons 2015 roga Ne 116H «O cocraBe uHMoOpMaLMK O pe3ysibTaTax
HE3aBUCHMOM OLIEHKM KayecTBa O0pa30BaTelbHOM [JESTeIbHOCTU OpraHu3alui,
OCYLIECTBIISIIOLIMX 00pa3oBaTe/lbHy0 JeATelIbHOCTh, OKa3aHUs YCIyTI OpraHu3alusIMy
00pa30oBaHuUs, COLMAIBHOIO  OOCITY)KMBAaHUS, OpraHu3alMsIMM  OOpa30BaHMsl,
pasmeliaeMoii Ha OQUIMATBHOM CcadTe Ui pa3MelleHus HUH(OopMaLud O
roCyJapCTBEHHbIX M  MYHHMLMMAIBbHBIX  YUYPEXKICHUSX B  HH(OPMALMOHHO-
TEeJIEKOMMYHUKALIMOHHOM ceTu «MHTepHeT», U mopsiike ee pa3melleHus»; IIprukazom
PenepasibHOM ciTykObl MO HA/I30pY B cepe oOpazoBaHus U Hayku oT 29 mas 2014 rozna
Ne785 «OO0 yrtBepkneHuH TpeOOBaHW K CTPYKType O(ULMAIbHOIO —caira
oOpazoBaTebHOM oOpraHu3ald B HUHMOPMALMOHHO-TEIEKOMMYHHUKALIMOHHOW CETH
«MuTepHeT» U dopmary npeacTaBieHus Ha HeM HHpopMarmny»; [ Ipukazom MuHTpy na
Poccuu ot 31 mas 2018 rona Ne 344H «O6 yTtBepknenun ExaunHoro nopsijika pacuera
rioKa3aresield, XapaKTepu3yrOIIKX 0011e KPUTEPUH OLIEHKH KauecTBa yCIIOBUM OKa3aHMs
yCIyr oOpraHu3auusiMi B cdepe o0Opa3oBaHUs, OXpaHbl 3[0pPOBbsi, 00pa30OBaHUs,
COLIMATIBHOTO OOCTYXUBaHHs U (heepaTbHBIMU YUPEKACHUIAMU MEIUKO-COLUAILHOM
sKkenepTuss; [pukazom Muntpyna Poccrn ot 30 okrsiopst 2018 roga Ne 675H «O6
yTBEpXKIeHMH METONUKN BBISBIEHUS W OOOOLIEHUS] MHEHMs Ipak[aH O KayecTBe
YCIIOBUM OKa3aHWsl YCIyr OpraHu3alusiMu B cdepe KylbTypbl, OXpaHbl 310POBBS,
00pa3oBaHus, COLIMATIBHOTO 00CTYKUBaHUs U (heepabHbIMHU YUPEXKIEHUSIMH MEIUKO-
COLIMAJIEHOW 3KCIIEPTU3BD).

[TpoBeneHHass JKCmepTU3a B acleKTe MpeaMeTa HCCIeAOBaHUs  —
HE3aBUCHUMON OIIEHKH KadecTBa YCJIOBHM 00pa30BaTeIbHON I€ATEBHOCTU B
MBJIOY r. UpkyTcka netckuii cag Ne 182 nmpoaeMoHCTpUpoBaa:

OCHOBHbBIE TIOJOXKEHHSI YKa3aHHBIX 3aKOHOB W HOPMaTHMBHBIX aKTOB B
MBJIOV r. UpkyTtcka netckuii cag Ne 182 B 1ienoM co0roaroTes.

MMeromecs JaHHbBIE COLMOJOTHYECKOTO OMpoca M MPOBEIEHHOM
IKCTIEPTH3bl HE BBIABUIN (PAKTOB HApylLIEHWH TNPEACTaBICHHBIX 3aKOHOB U
HOPMATHBHBIX aKTOB.

[IpeacTaBieHHbIE JOKYMEHTBI, MMEIOIIHECS] MaTepUallbl, H3yUYeHHbIE (aKThbI
00 yciioBHsX peanu3sanuu obpasosaTenbHoi nestenbHocTd B MBJIOY r. MpkyTcka
netckuit cag Ne 182 cBUAETENBCTBYIOT O UX BBICOKOM Ka4€CTBEHHOM yPOBHE.

3aknouenue noozomoeneno sxkcnepmamu 6 obracmu HOK YOI 00O

«BUTAJIHHH



