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OBIIECTBO C OTPAHUYEHHOM OTBETCTBEHHOCTHIO

«I'PAHTPWN»

670000, bypsitus Pecryosmnka, Yman-Y a3 rop., bopcoesa yi., 21-10.
OI'PH — 1190327004042, THH — 03265696842
Ten. +7 (914) 63-00-108

O npoBeIeHUH SKCIIEPTU3bI 110 cOOpy U 00001IeHNI0 HH(DOPMALIUK B paMKax
IPOBEJICHUS HE3aBUCUMON OLICHKH KaueCTBA YCIOBUI OCYILIECTBICHUS
obpazoBarensHOM nesitenbHOCTH B MBJIOY 1. UpkyTtcka nerckuii cag Nel186 B 2020

rozy

1. Onucanue coUAJIbHON NMPO0JIEMBI U €€ TeKyllee COCTOSIHUeE.

B nensax peanuzaunun @enepanbHoro 3akoHa Ne 392-D3 «O BHECEHUU U3MEHEHUM
B OTIENbHBIE 3aKOHOHATEeNbHbIE akThl Poccuiickorn @enepanuu 0o BoOIpocam
COBEPUICHCTBOBAHUS MPOBEJICHUS HE3aBUCHUMOU OLICHKM KayecTBa YCIOBHUM OKa3aHUs
yCIYr oOpraHuzaiusiMu B cdepe KylabTypbl, OXpaHbl 3J0pOBbS U OOpa3OBaHUS,
COIMAJIBHOTO OOCTY>KMBaHUS W (eAepabHBIMU YUPEKIACHUSIMU MEIUKO-COIMATIbHON
skcniepTusbl» OT 05 nmexkabps 2017 1. u Ilepeunss mopyuenuit Ilpesugenta PD mo
peanuzauuu [locnanus [pesunenta @enepansuomy Codpanuto PO ot 12 nekadps 2012
r. MunTtpyaom Poccun COBMECTHO C 3aMHTEpECOBaHHBIMU (penepaibHBIMH OpraHaMu
HCIIOJTHUTENILHON BJIACTH C YY4aCTUEM OOIIECTBEHHBIX OpPTaHU3alMi pa3padoTaH MPOEKT
noctaHoBienust [IpaBurensctBa Poccmiickoit  ®enepanmun «O  popmupoBaHum
HE3aBUCUMOM CHCTEMBI OIIEHKH KauecTBa paldOThl OpraHu3alliid, OKa3bIBAIOIINX
counaibHbie ycnyru». Ha ocHoBanum Ilocranosnenust IIpaBurenscrBa PO ot 31 mas
2018 r. N 638 «O06 yTBepKaeHUH TpaBmI cOopa U 00001IeHnsT HHPOPMAIIUU O KAYECTBE
YCJIOBUM OKa3aHUs yCJIYyr oOpraHu3zaiuu B cdepe KylabTypbl, OXpaHbl 3J0pOBbS,
o0pa3oBaHusl, COLIMAIBHOTO O0CTYKUBaHUS U (heepaIbHBIMU YUPEIKICHUIMH MEUKO-

COLMAJIBHOM 3KCIEPTU3BI» OCYILECTBIIEH cOOp U 000011IeHNe MaTepualla B COOTBETCTBUN



¢ TpeboBaHUSIMHU HE3aBUCUMOM orleHkH KadecTBa (qanee — HOK) B rexymem, 2020 romy.

K opranuszanusM, OKa3blBalOIIMM COLMAIbHBIE YCIYI'M, B paMKax JaHHOTO
IIOCTAHOBJIEHUSI OTHECEHBI FOCYIapCTBEHHbIE 1 MyHULIMIIAJIbHBIE YUPEXKIECHUS B cepe
o0Opa3oBaHusl, 31PaBOOXPAHEHUS, COLMATBHOTO O0CTYKUBAHUS, KyIbTYphI, (DU3MUECKON
KYJIBTYpBI U CIIOPTA.

BaxxHeWIIMM 3J€MEHTOM HE3aBHCHUMOW CHUCTEMBbl OIIEHKH KadecTBa paldOThI
OpraHM3aliii, OKAa3bIBAIOIIMX COLMAJIBHBIE YCIYTH, SBISIETCS WH(POpPMAlUOHHAs
OTKPBITOCTh ~ YUPEKICHHH, oOecredeHne JOCTyNMHOCTH HHpopMmManmuun 00 ux

NEeSATENBbHOCTH JIsl TPaXKAaH-TIOTPEOUTENEH yCIyT.

JInst mpoBeAeHUsI HE3aBUCUMOW OLICHKH MCIIOJIb30BAHBI:

|. IToxa3artesnu, xapakrepusywmmne OTKPHITOCTH U JOCTYIHOCTH HH(OPMALUT
00 opraHu3aumAx, OCyLIEeCTBISIONINX 00Pa30BATEIbHYIO 1eSITeJIbHOCTD:

1) CootBercTBHEe MHPOPMALIUU O JCITCIBHOCTH OPTraHU3aIlUH, Pa3MEIICHHOW Ha
00111eTIOCTYTHBIX MH(POPMAIIMOHHBIX pecypcax, €€ COJAepKaHui U Tmopsaaky ((popme)
pa3MeIIeHUs, YyCTaHOBJICHHBIM HOPMATHUBHBIMH MPABOBBIMUA aKTaAMHU.

Ha MH(GOPMAIIMOHHBIX CTEHJIaX B TIOMEIIIEHUN OpTraHU3allNH;

Ha OUIMATIEHOM CaiiTe OpraHu3aluy B HTH(POPMAIIMOHHO-TEJICKOMMYHUKAIIMOHHON
cetu "Mntepuer” (nanee - opUIMATBHBIN CAUT OpraHU3aIuy ).

2) Hamuume w (QyHKIMOHUpOBaHME Ha O(QUIMAIEHOM CalTe OpraHU3aIUd
JAUCTAHIIMOHHBIX CIIOCOOOB OOPAaTHOM CBSI3U M B3AaUMOJICHCTBUS C TOTyYaTeIsIMU yCIYT:

TenedoHa,

BJIEKTPOHHOM IOYTHI;

- TEXHUYECKON BO3MOKHOCTH BBIPAKCHUSI MHEHUS TTOTyYaTeIeM YCIYT O KaueCTBe
YCJIOBHM OKa3aHUs yCIIyT (HaJU4Ke aHKEThI UM THIEPCChUIKU Ha HEe),

- JICKTPOHHOTO cepBUca: popma sl MoJIauu IEKTPOHHOTO oOpaleHust/»Kanoobl/
MIPEIOKCHHUS;

- paznena «Yacto 3a1aBaemMbie BOIIPOCHIY;

- HHOI'O 3JICKTPOHHOI'O CCPBUCA.



3) Hons monydaTteneldl yciayr, YAOBICTBOPEHHBIX OTKPBITOCTHIO, TOJHOTOW U
JOCTYITHOCTBIO HMH(pOpPMAllUM O JIEATEIIbHOCTH OpraHu3aliu, pa3MeleHHOW Ha
UH(OPMAIIMOHHBIX CTEHJAaX B TMOMEIIEHUHM OpTraHu3aluu, Ha OQUIMAILHOM cailTe
OpraHU3alNH.

Il. IMoka3zareau, xapakrepusywmue KomdopTHOCTh YC/I0BHH, B KOTOPBIX
OCYLECTBJIAETCS 00pa3oBaTe/ibHasi AeATeIbHOCTD

1) OGecnieyeHne B opranu3aiii KOMGOPTHBIX YCIOBHM IS TIPEIOCTABICHHUS
YCIIyT:

- HAIM4nue KoM(OPTHOM 30HBI OT/IbIXa (OKUIaHMs) 000PYI0BAHHOM
COOTBETCTBYIOLEH MEOEIBIO;

- HaJIMYME U MOHATHOCTh HABUTAIIMU BHYTPU OpraHU3allNM;

- HAJIMYKUE U IOCTYITHOCTh TUTHEBOM BOJBL;

- HAJIMYME U TOCTYITHOCTh CAHUTAPHO-TUTHEHNYECKUX ITOMELIEHU;

- CAHUTAPHOE COCTOSTHUE TTOMEILIEHUI OpraHu3alluy;

- JIOCTYIIHOCTh 3aIlUCH Ha MOJy4YeHHE YCIyru (1o TenedoHy, ¢ HCIOIb30BaHUEM
cetu «MHTEpHET» Ha O(UIIMATIEHOM CalTe OpraHU3alluy U TIp. ).

2) JloJist monyyaTenel yCayr, yI0BICTBOPEHHBIX KOM(POPTHOCTHIO TPEI0CTABICHUS
yciyT (B % OT 00111eT0 Yrcia OMPOIICHHBIX MOTyYaTeNe yCIyT).

I11. ITokazarenu, XxapakTepu3yrolue JOCTYITHOCTb YCIYT JJI1 MHBAJIUIOB

1) O6opynoBanue nmomMeneHut oprauu3aiuu (YupexaeHus) U mpujieraronen K
opranuzanuu (yupexxJIeHHI0) TEPPUTOPUH C YUETOM JAOCTYIMHOCTH JIJIsl HHBAJIUIOB:

000pyI0BaHUE BXOJIHBIX IPYIII MaHycaMH (IOAbEMHBIMHU IJIATHOpMaMu);

HaJM4ME BBIJEICHHBIX CTOSIHOK JIJIl aBTOTPAHCIIOPTHBIX CPEICTB HHBAIHIOB;

HaJIM4YKEe aJaTUPOBAHHBIX JIU(PTOB, MOPYUYHEHN, pAaCIIUPEHHBIX ABEPHBIX MPOEMOB;

HAJIMYKUE CMEHHBIX KPECEeN-KOJISCOK;

HaJIM4YUe CHEeHAIbHO 000PYIOBAaHHbBIX JIJISl MHBAJIUI0OB CAHUTAPHO-TUTHEHUYECKUX
MMOMEIIICHUH.

2) ObGecnieueHue B Opranu3anui (YUpexxIaeHHH) yCIOBUI TOCTYITHOCTH,

IMMO3BOJHIOIINUX HHBAJIMAAM I10JIYy4dTh YCIYTI'd HApaBHC C IPYI'UMHU, BKIIHOHasd:



nyOaupoBaHKE JIJIsl MHBAJIUAOB I10 CIYXY U 3pEHHIO 3BYKOBOW U 3pUTEIIbHOMN
uHpopManmy;

nyOIupoBaHKe HAMMCEN, 3HAKOB M MHOW TEKCTOBOM U rpaduueckoi nuupopmanuu
3HAaKaMH, BBHITIOJHEHHBIMU peNbe(hHO-TOUeUHBIM HIpudTOoM bpaiins;

BO3MOXHOCTH MPEOCTABICHUS HHBAIHMIAM I10 CIIyXY (CIIyXy U 3p€HUI0) YCIyT
CypAomnepeBoIrKa (TU(HIOCYpAOTIEPEBOTUNKA);

HaJIM4YMe aJbTEPHATUBHOW BepcuM O(UIIMATILHOTO CaiiTa OpraHu3aluu
(YupexJieHus ) JUisl MHBAJIUJIOB IO 3PEHHUIO;

MOMOILIb, OKa3bIBaeMasi pa0OTHUKAaMH OpraHu3auu (YUpexKaeHus ), NpoIie IuMu
HeoOxoaumMoe 00ydeHne (MHCTPYKTUPOBAHUE) [0 COITPOBOK/ICHUIO NHBAJINIOB B
MOMENICHUSX OpraHu3aluu (YUpeKIEeHUs) U Ha MpUJIeratonieil TeppuToOpuu;

HaJM4Khe BO3MOXXHOCTH IIPEIOCTABIEHUS YCIYTH B JUCTAHIMOHHOM PEKUME WM Ha
JIOMY.

3) Jons mnomydateneil ycayr, YAOBJIETBOPEHHBIX JOCTYMHOCTBIO YCIYT ISt
MHBaJIUI0B (B % OT OOIIEro Yuciia OMpPOIIEHHBIX NOdyYaTele yCIyT - MHBAJIU/OB).

V. Iloka3zatenu, XxapakTepusymloliue 100p0kKeJIATEJbHOCTb, BEKJINBOCTh
Pa0OTHUKOB OPraHU3ALMHU

1) J[ons monyuaTenei yCIyr, YIOBICTBOPEHHBIX OOPOKEIATEIHLHOCTHIO,
BEKJIMBOCTHIO PA0OTHUKOB OpraHU3ALMM, OOECHEUYMBAIOIIMX NEPBUYHBIA KOHTAKT U
MH)OPMUPOBAHUE TMOJy4aTeNsl YCIYTM TMPHU HEMOCPEICTBEHHOM OOpalieHuu B
opranu3zaiuio (B % oT 0011ero uncia ONpoIICHHbBIX MOTy4YaTeaei yeiayr).

2) Jlons mojdydareneld yCIyr, YyIOBJIETBOPEHHBIX JOOPOKEIATEILHOCTHIO,
BEXJIMBOCTHIO Pa0OTHUKOB OpTraHM3alldM, OO0ECTEUUBAIOLUIMX HEMOCPEICTBEHHOE
OKa3aHHe YCIYTd IIpH 00pallleHuy B opranu3aiuio (B % oT o0uiero yuciia onporieHHbIX
nojyJaresien yciyr).

3) [Mons momywareneil yciyr, YJIOBJIETBOPEHHBIX JI0OPOXKEIATEIbHOCTHIO,
BEKJIMBOCTHIO PAOOTHUKOB OpraHu3allii MpPU UCHOJIb30BAaHUU JITUCTAHIIMOHHBIX (HOopM
B3auMoecTBU (B % OT 0011ero yrciia ONnpolIeHHbIX ModydaTesel yCiayr).

V. Iloka3arte/n, XapakTepu3youue Y/I0BJIeTBOPEHHOCTDb YCJI0BUSIMH BeACHHUS

o0pa3oBaTeJIbHO AeITeJILHOCTH OPraHu3anuin



1) Hons mosrydareie yciayr, KOTOpble TOTOBBI PEKOMEHJIOBATH OPraHU3AINIO
POJICTBEHHUKAaM W 3HAKOMBIM (MOTJIM OBl €€ pPEKOMEHIO0BaTh, €CIU Obl ObLIa
BO3MOXHOCTh BbIOOpa opranuzaiuu) (B % o1 o01ero yuciia onponieHHbIX MoyJaTeaei
yCIyT).

2) Jlonis mosydartesei yciuyr, YAOBICTBOPCHHBIX OPTaHU3AI[MOHHBIMU YCIOBUSIMHU
OKa3aHWsl YCIYT - rpaduKoM paboThl opranu3anuu (B % OoT 00IIero 9nciia OmpoIIeHHBIX
noJTyJaTesield yCyr).

3) Moy moaydvaresiei yciayr, YAOBICTBOPEHHBIX B ILIEJIOM YCJIOBUSMH OKa3aHUS

yCIIyT B opranu3auui (B % oT oOLIero yuciia OnpomEHHbIX MOJIydaTesel yCIIyrT).

2. O0beKT cOuMaIbLHON IKCIEPTU3BI
HezaBucumoe UCCIIEJOBAHUE KauecTBa YCJIOBUI pEAOCTaBICHUS

oOpa3oBaTenbHBIX YCIyr B oOpasoBarenbHOll opranuzaiuu MBJIOY r. Hpkyrtcka
nerckui can Nel86.

3. IIpeaMeT coMAIBLHOM IKCIEPTU3BI

N3yyeHue  0OIIECTBEHHOT0O MHEHUS 00  YCIOBHMSX  MPEIOCTaBISEMBIX
o0Opa30BaTeNbHBIX YCIYr, KauecTBE MPEAOCTaBICHUS YCIYr, HH(POPMUPOBAHHOCTU
HAceJeHUsl W TOJIb30BaTEeNeW yCIyraMu, OTKPBITOCTh MH(OpMAuu O AESITeIbHOCTH
OpraHu3aluu, JOOpOXKENAaTeIbHOCTH M BEXIUBOCTH IEPCOHAJA, OIpeleIeHHe

WHTErPAJIbHOM OLIEHKH KayeCTBa YCIOBUN TIPENOCTaBIEHUSI 00pa30BaTEIbHbBIX YCIYT.

4. 3akil04eHHMe O COOTBETCTBMHM HOPMATHBHBIX IIPaBOBbIX AaKTOB H
NeSITeIbHOCTH OPraHOB TIOCYJAPCTBEHHOI BJIACTH, pPellleHHid W JAeATeJbHOCTH
OPraHOB MECTHOI0 CAMOYNPABJICHHUS MOJIOKEHUAM COLHAJIBHOM 00pa30BaTeIbLHOM

MMOJIUTHKH, peanmyeMoﬁ B YUYPCKACHUHA

OCHOBHBIMM  HOPMATHBHBIMH  aKTaMH, TOMJEKAIIMMH  00s3aTeILHOMY
HCIIOJTHEHUIO B YUPEKJICHUSIX 00pa30BaHusl, SBIISICTCS:
denepanbHbIi 3ak0H 0T 29 nekadbps 2012 roga Ne 273-D3 «O06 o6pazoBaHuM B

Poccniickont @enepanum.



®enepanbubiii 3akoH ot 20 utonst 2000 r. Ne 103-D3 «O0 0CHOBHBIX TapaHTHIX
npaB pebenka B Poccuiickoit deaeparum.

denepanbhbiii 3aK0H 0T 27 utos 2006 1. Ne 152-D3 «O nepcoHaIbHbIX JaHHBIX».

®enepanbHblil 3ak0H oT 02 mas 2006 r. Ne 59-®03 «O nopsiake paccMOTpeHUs
obOpaienuii rpaxaan B Poccuiickoit denepanumy.

3axon P® «O 3amute npaB notpedburenei» ot 07 derpans 1992 r. Ne 2300-1.

Hes3aBucumas oneHKa KayecTBa MPOBOAUTCA B COOTBEeTcTBUM ¢  DenepanbHbM

3akoHOM OT 29 nekabpst 2012 roma Ne 273-D3 «O6 obpazoBanun B Poccutickoit deneparum;
®enepanbHbIM 3ak0HOM 0T 05 nexadps 2017 roga Ne 392-03 «O BHeceHUM U3MEHEHU B
OTHENIbHBIE ~ 3aKOHOJAATENbHbIE  akThl  Poccuiickoilr ~ @Pexepaumu 10O  BOIPOCam
COBEPILICHCTBOBAHUSI TIPOBE/ICHUS HE3aBUCUMOM OIICHKHM KaueCTBa yCIOBUN OKa3aHUs yCIyT
opraHmzaisiMi B cdepe KyJIbTypbl, OXpaHbl 370POBbs, OOpa30BaHUs, COLMAIBHOTO
oOCIyXMBaHUSI W (PefepalbHBIMU  YUPEKICHUSIMH  MEIUKO-COIMATIBbHON IKCIIEPTU3BDY;
VYkazowm [Ipe3unenra Poccuiickon ®enepannu ot 7 mast 2012 roma Ne 597 «O meponpusatusix
[0 peam3aluyd TOCYJApPCTBEHHOW  COLMAIILHOM  MOJUTHKW»;  [locTaHOBIICHHEM
[IpaButennctBa Poccuiickoit @eneparmu ot 31 mas 2018 roma Ne 638 «O0 yTBepxkneHUH
[IpaBun cOopa u 0000mIeHMsS HWHPOPMALIMKM O Ka4eCTBE YCIOBUM OKa3zaHWs YCIyT
opranmzanusiMi B cepe oOpa3zoBaHUsl, OXpaHbl 30POBbS, 00pa30BaHUS, COIMATIBHOTO

OOCITyXMBaHUSI U (PeepabHBIMU  YUPEXKICHUAMH  MEIUKO-COLATIBHON 3KCIIEPTU3bDY;

Ilocranosnennem IlIpaBurensctBa Poccuiickorn ®enepanmu ot 10 nrong 2013 roga Ne 582
«O6 yrBepkneHun IlpaBun pasmereHrss Ha OQUIMATIBHOM caiTe 00pa30BaTeIbHON
OpraHM3aIuy B MTH(POPMAIIMOHHO-TEJICKOMMYHHUKAIIMOHHON ceTH «IHTepHET» 1 0OHOBJICHUIO
uHpopmar 00 oOpazoBaTenbHON OpraHu3armmy; llpukazom MunucrtepcTBa (hUHAHCOB
Poccuiickoit ®eneparpin ot 22 nronst 2015 roma Ne 116 «O cocraBe uH(poOpmalyd o
pe3yibTaTax He3aBUCHMOM OIIEHKHM KauecTBa 00pa30BaTeIbHOM JICSTEIILHOCTH OpraHu3aIi,
OCYIIECTBIBIIONMX 00pa30BaTeIbHYI0 JICATEIbHOCTh, OKa3aHUS YCIyT OpraHu3aIisMy
00pa3oBaHUsl, COIUATLHOTO OOCTYKUBaHMSI, OpraHU3allisIMU 00pa30BaHus, pa3MeIacMoi Ha
o(uIMaTEHOM caiiTe 1S pa3MeIieHus: THPOPMAIH O TOCYIaPCTBEHHBIX U MyHHUITUTTIATBHBIX
VUPEKICHUSIX B MH(POPMAITMOHHO-TEJICKOMMYHHUKAIIMOHHOU ceTH «IHTepHET», U TOpsKE ee

pa3mernenus»; [pukazom deaepanbHOil Ciry>KObI 10 HAI30py B chepe 00pazoBaHus U HAYKH


http://www.informio.ru/files/directory/documents/2018/02/archive_postanovlenie_582.pdf

oT 29 mas 2014 roma Ne 785 «O06 yTBepxeHUM TPeOOBaHUI K CTPYKTYpe OPHUIMATIBHOTO
caiita 00pa3oBaTEIbHOM OpraHu3alMd B WHGOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON CeTH
«uTepHer» u dopmaty mnpeactaBieHus Ha HeM uHbopmanmn»; [lpukazom MuHTpyna
Poccun ot 31 mas 2018 roma Ne 344H «O6 yrBepsknennn EpmHoro mopsiaka pacuera
MOKa3aTeNield, XapaKTepu3yIoIuX OOIIe KPUTEPUU OIICHKHA KayecTBa YCIIOBHI OKa3aHMs
YCIIyT OpraHU3alusIMU B chepe 00pa3oBaHusl, OXpaHbl 370POBbS, 00pa30BaHus, COLIUAILHOTO
oOCITyXMBaHUSI W (PefepabHBIMU  YUPEKICHUSIMH  MEIUKO-COIMATIbHON  DKCIIEPTU3bDY;
[Ipukazom Muntpyna Poccun ot 30 okrsiopst 2018 roma Ne 675H «OO0 yrBep:kieHUA
MeTouKK BBISIBJICHUS U 0O000IIEHUSI MHEHHUS TPaXKIaH O KaUeCTBE YCJIOBUI OKa3aHUsI YCIyT
opranmzanusiMi B cdepe KyJIbTypbl, OXpaHbl 3JI0POBbs, OOpa30BaHUS, COIMATBHOTO
oOciykuBaHus U eiepATbHBIMU YUPESKICHUSAMU METUKO-COLIMATBHON AKCIIEPTU3BDY.

[IpoBenenHas conuanbHasi 3KCIEPTH3a B aCIIEKTE 00BbEKTA — HE3aBUCUMOM OIIEHKU
KauecTBa MPEJ0CTABICHUS 00Pa30BaTENIbHBIX YCIyr— MOKa3aa:

OcHoBHBIC TTOJOXKEHHS JaHHBIX cTaTell 3aKkoHa B 00meM coomomaiorcs B MBJIOY
. Upkytcka gerckuii cag Nel 86.

I[To pesympraraM TPOBEACHHON  COIMAIILHOM  JKCHEPTH3Bl  TpeOOBaHHE
3aKkoHOIATENBCTBA B MPEACTABICHHBIX yacTsax cooOmomaercs B MBJIOY r. Upkyrcka
nerckuid cag Nel86.

Nmeromuecss JaHHbIE COLMOJOTUYECKHUX OMPOCOB HE BBISBWIM  (DAKTOB

HapyLUIEHUS TPEACTABIECHHBIX MOJI0O)KEHUN 3aKOHA.

5. IlosioxkeHMsi [OKYMEHTOB, HMEKOLIHMECH MaTepuaabl H/HWIHM (QaKTbI
AEATEJbHOCTH, KOTOPbIe MOIYT MMETh HEraTUBHbIC COLHAJBbHbIC NOCIEACTBUSA,

OILICHKA UX BO3MOKHbIX MacmradoB

He BBIABIICHEL.

6. OneHka Ha npeJAMeT COOTBETCTBHUS 3aKOHHBIM HHTEPecaM rpaxiaaH
NMPOEKTOB HOPMATHUBHBIX IPABOBBIX AKTOB, COUMAJIbHBIX IPOEKTOB U MPOrpPamMm,
BBIBO/I 0 11€J1eCO00PA3HOCTH U JOIMYCTUMOCTH MX peajin3anun



[IpoBenenne H3KCIepTU3bl MO COOPY MAHHBIX W OIEHKE IOKa3aTesiel YCIOBHMA
IpeIoCTaBIeHUsI 00pa30BaTEIBHBIX YCIYT OpraHu3aluu 00pa3oBaHusl OCYIIECTBISIIOCH
MOCJIeIOBATENbHO B 4 3Tarna.

- Ha nepBoM «opranu3ailuoHHOM» 3Tane NPOBEIEHBI CIEAYIOININE MEPOIPHUSIITHS:

1) yrouHeHHe TIPU HEOOXOAUMOCTH IIOKa3aTeslel YCIOBUNM MPeIoCTaBICHUS
o0pa3oBaTeNbHBIX YCIYT OpTaHU3aIlii 00pa30BaHMUsI,

2) ompezieieHue METO0B cOopa NMepBUYHON HHPOPMAITUU U YTOUYHEHHUE TPEOOBaHMIA
K METOAMKAM WX MPUMEHEHHUS.

- Ha BTOpOM «110ATOTOBUTENBHOM) ATAIIE:

1) mpoBeneH aHanu3 HOPMATHUBHO - MPABOBOM 0a3bl O MOPSAKE MPEIOCTABICHUS
0o0pa3oBaTeNbHbIX YCIYr, MHEHUH DSKCIEPTOB, NPEACTABUTENICH IOJdy4yarenei
00pa3oBaTENbHBIX YCIYT, OTKPBITHIX UCTOYHUKOB MH(OPMAIMHU C LEIbIO COCTABICHHUS
MIPEABAPUTEILHOTO TIEPEUHs MPOOIIeM ISl U3yUCHUS,

2) pa3paboTaHbl METOJIMKAa U MHCTPYMEHTapHil cOopa mnepBUYHON MH(pOpMAIUH, B
TOM 4YHCIIE PEKOMEHJAlMi WHTEpBbIoepaM, (GOpM IS PETUCTpAlMU TEPBUYHOU
uH(popMaIuu, aHKeT.

- Ha tpetheM «cOop nepBUUHON UH(POpMAITUN» ITANle OCYIIECTBIICHO:

1) aHanM3 HOPMATHUBHBIX TPABOBBIX AaKTOB, PErYJIUPYIOMIHMX ACSATEIBHOCTD
opraHu3anuii 00pa3oBaHMsl, C LIEJbIO ONPENEIEHUs WIH YyTOYHEHUS, yUeTa JUHAMUKH
HOPMAaTHBHO YCTaHABJIMBAEMbIX 3HAYEHUM OIIEHMBAEMBIX MMApaMETPOB M MOKazaresei
NEATEIbHOCTA OPTaHU3ALINHY;

2) NpoBEeACHUE «IOJEBOr0 3TAra» UCCIACAOBAHUS - cOOp MEPBUYHBIX JAHHBIX U UX
oOpaboTka B COOTBETCTBMU C pa3pabOTaHHBIMH METOJAMH, BBIOPAHHBIMU WIIH
pa3pabOTaHHBIMU METOIUKAMU;

3) cOop CTAaTUCTUYECKUX JTAHHBIX;

4) mpoBeneHUE aHKETUPOBaHUs (OIIPOCOB);

5) ¢opMHpoBaHHE HUTOTOBBIX MACCHBOB JAHHBIX, 3alOJHEHHWE OTYETHBIX (QopMm
MPEICTaBICHUS] HH(POPMAIIUH.

- Ha ueTBepTOM «aHaln3 M OLIEHKA YCIOBUN MPENOCTABICHUS 00pa30BaTEIbHbBIX

YCIYT OpraHu3alnun 06p8.30BaHI/I}I» 9TaIe MpoBEACHO!:



1) CHUCTeMaTHU3alysl BBIABICHHBIX MPOOJIEM JAESITETbHOCTH OpraHU3aliH
oOpa3oBaHus;

2) comocTtaBieHHE (PAKTMUECKUX M HOPMATHBHO YCTAHOBJICHHBIX 3HAaYCHUU
UCCJIETYEMBIX ITapaMETPOB;

3) BBISBJICHHE TEPPUTOPUATBHBIX U MHBIX OCOOEHHOCTEN UCCIIENyEMBIX ITapaMETPOB
JESITeIbHOCTH OpraHU3aIuii 00pa30BaHuUs;

4) aHanu3 NepBOHAYAIbHBIX 3HAUEHUN UCCIIEyEMbIX [TApaMETPOB U MIOKA3aTeNe;

5) comocTaBlieHME HOPMATHBHO YCTAHOBJIEHHBIX 3HAYEHMH HCCIETyEeMBbIX
apaMeTpoB ACATEILHOCTH OpraHU3aIiii 00pa30BaHMs C BBISIBICHHBIMU MPOOIeMaMu U
OKUJaHUSIMU TT0JIydaTesiel 00pa3oBaTeNbHbBIX YCIIYT;

6) pacueT MHTETPAJbHOM OIEHKM KauecTBa pabOTHl OpraHM3alfii 00pa30BaHUA C

[EJIBI0 MPEA0CTaBICHHS MH(DOpMAINK TS JaTbHEUIIETo (POPMUPOBAHUE PEUTHHTA.

Anaau3 nokasaresjgeid HOK

1. Kpurepnii «OTKpPBITOCTh U J0CTYNTHOCTH HH()OPMALMHU 00 OPraHU3aALMX,
OCYLIECTBJISAIOIINX 00pPa30BaTEJbHYIO e TeJbHOCT)

1.1. IMoka3aTeanb «CooTrBeTcTBHE HH(POPMALIUHU O JEATEIILHOCTH OpraHU3aluu
(yupexzieHus ), pa3MeIieHHOW Ha 00IIeTIOCTYITHBIX HH(POPMAIIMOHHBIX Pecypcax, ee
COJIEPKaHUIO U MOPSAAKY (hopme) pa3MelleHus, yCTaHOBICHHBIM HOPMATUBHBIMU
MIPABOBBIMU aKTaMI»

Ne HauMeHoBanue 3HaueHune 3HaueHHnEe 3HaueHune

n/n yUpeKIeHus NMoKa3aTejs napaMerpa noKa3aTess ¢




SJHAYUMOCTH

KpuTepusi

1 MBJIOY r.HUpkyrcka 100 100 30
nerckuii cax Nel86

1.1.1. IMoka3aTtesb «CooTBeTCTBHE HHMDOPMALIMK O JICSITEIHLHOCTH OpraHU3aIluy,
pa3MenieHHON Ha OOIIEOCTYIMHBIX MH()OPMAIIMOHHBIX pPECcypcax, €€ COJCPKAHUI0 U
nopsaaky (dbopme) pa3MelneHus, yCTaHOBJICHHBIM HOPMAaTHBHBIMHU IIPAaBOBBIMU aKTaMH,
Ha UH(POPMAITMOHHBIX CTEH/IaX B MOMEIICHUH OpTraHU3aIlim.

Ne HaumeHoBanue HopmaTusHoe HTorosoe 3HavyeHue

n/n YupeKaeHust KOJINIECTBO KOJIH4Y€CTBO noxkasarTeJjis €
JOKYMEHTOB AOKYMEHTOB YueToM

3HAYMMOCTH
KpuTepHusi

1 MBJIOY r.Upkyrcka 13 13 30
nerckuii cax Nel86

1.1.2. Tloka3atenab «CooTBEeTCTBHE MH(POPMAIIUU O NESITEILHOCTH OpPTaHU3aIUH,
pa3MeIleHHON Ha OOIIENOCTYIHBIX WH()OPMAIMOHHBIX pEcypcax, €€ COACPKAHUI0 U
nopsiiky (hopme) pasMmenieHusi, yCTaHOBJICHHBIM HOPMATUBHBIMHU MPABOBBIMU aKTaMH,
Ha O(UIMATBPHOM CalTe OpraHU3alMK B WH()OPMAIMOHHO-TEIEKOMMYHUKAITMOHHON
cetu «MIHTEpHET?.

Ne HanmeHnoBanue HopMmatusnoe Hrorosoe 3Hauenune
n/n yupeKIeHust KOJIH4€eCTBO KOJIN4Y€eCTBO NoKa3aTeJs ¢

JOKYMEHTOB AOKYMEHTOB yYueToMm

3HAYUMOCTH
KpuTepusi

1 MB/IOY r.HUpkyrcka 41 41 30
nerckuii caa Nel86

1.2. Iloka3aTenb «Hanuuue u QyHKIIMOHUPOBAHUE HA OPUITHATIELHOM CalTe
OpraHu3alliy JUCTAHIMOHHBIX CIOCOOOB OOPATHOM CBSI3U U B3aUMOJICUCTBUS C
MOTY4YaTeNIsIMHU YCITyT»

Ne HanmenoBanue KonunuyectBo DyHKIMOHMPOBaHUE 3HA4YeHHeE
n/n yupesKaeHUus crnoco0oB croco0oB 00paTHOIl  MoOKa3aTeJs C
o0paTHOM CBSI3U CBSI3H y4yeTom

3HAYUMOCTH
KpuTepust

1 MBJIOY r.HUpkyrcka 5 5 30
nmerckuid cam Nel86



1.3 Iloka3aTtennb «/{omns nomyyareneil ycayr, yI0BIETBOPEHHBIX OTKPBITOCTBIO,
MIOJTHOTOW M IOCTYITHOCTHIO HH(OPMAIIHH O JESITEILHOCTH OpTraHU3aIiy, Pa3MEIICHHON
Ha MH(OOPMAIIMOHHBIX CTEH/IaX B MOMEICHUN OPTaHU3aINH, Ha O(UIIHATLHOM CaiTe
opranuzaiuu (B % oT 0011ero Yncia ONpoIIeHHBIX MOTyqaTeseil yeiayr)»

3HayeHHne 3Hauenue 3HaueHue
MmoKa3arejas napamerpa MoKa3aTeJd ¢
yuyeTom

3HAYMMOCTH
KpuTepHusi

1 MB/IOY r.HUpkyrcka 94,5 94,5 37,8
nerckuit cag Nel86

1.3.1 TToka3zarenb «/{ons moydaTenei yciyr, yI0BIETBOPEHHBIX OTKPBITOCTHIO,
MOJIHOTOM M IOCTYIMHOCTHIO MH(OPMALIUU O JESTEIBHOCTH OpraHU3allii, pa3MeIeHHON
Ha MHPOPMAIIMOHHBIX CTEH/IAaX B TIOMEIICHUH OpraHu3auu (B % oT o01ero yrcna
ONPOIICHHBIX MOJydaTeNaeH yCIyT)»

KoaunuectBo KouauvecTBo 3HavyeHue
aHkeT (o0111ee) aHker (c nmokKasareJs

IOJIOKUTEJIbHBIM
0TBETOM)

1 MBJIOY r.Upkyrcka 164 153 93
nerckuii cax Nel86

1.3.2 Tloka3zarennb «/{oys mosryuarenei yciyr, y10BI€TBOPEHHBIX OTKPBITOCTHIO,
MOJIHOTOM U TOCTYITHOCTBIO HH(OPMALIUU O JESTEIBHOCTH OpraHu3alliy, pa3MeleHHON
Ha 0pUIMATBLHOM caiiTe opranu3aiuu (B % oT 00I1Iero Yyncia OnpoIIeHHbIX
MOJTyYaTesIe yCIyr)»

KoauuyecTBo KosauyecTBO 3HavyeHue
aHkeT (o0miee) aHker (c nokasareJs

MOJIOKUTEJIbHBIM
0TBETOM)

1 MBJIOVY r.HUpkyrcka 164 157 96
nerckuii cax Nel86



2. Kpurtepuii «KoM¢opTHOCTH yC10BHii, B KOTOPBIX 0CYLECTBJIAETCS
o0pa3oBaTeJbHAs 1eATEJIbHOCTbY

2.1. IToka3zarean «O0ecneyeHre B OpraHu3aiiil KOM(POPTHBIX YCIOBUHN AJIs
IPEIOCTABIICHUS YCIYT»

Ne HauMeHnoBanue KoanuecTBO 3Hauenue 3HaueHune
n/n yUpe:KIeHust ycJ10BHii napaMmerpa MoKa3aTeJd ¢
y4yeTom

3HAYMMOCTH
KpuTepHusi

1 MBJIOY r.Upkyrcka 5 100 50
nerckuii cax Nel86

2.2. [loka3zareanb «/loys mosyyarenen yciyr, y10BI€TBOPEHHBIX KOM(DOPTHOCTHIO
IPEOCTaBIEeHUs YCIyT (B % OT 00IIero yuciia OnpoIIeHHBIX MoJIydaTesel yCiIyT)»

Ne HauMeHoBaHue KoauuecTBO KoanuecTBo 3Hauenue
n/n YUpeKIeHUus aHkert (o0mee) aHKerT (¢ MoKa3arTeJif ¢
MOJIOKUTEJIbHBIM  Y4eTOM

0TBETOM) 3HAYMMOCTH
KpuUTepus

1 MB/IOY r.HUpkyrcka 164 156 95
nerckuii caa Nel86

3. Kpurepuii «1oCTyNHOCTH YCJIYT 1JISI HHBAJIMI0B)

3.1. IToka3zarenan «O00pyn0BaHNE TOMELICHUH OpraHU3aluy U MpUIIeratoniei K
OpraHM3ally TEPPUTOPUH C YUETOM JTOCTYITHOCTH ISl UHBAIUIO0B)

No HauMeHoBanue KoauuecTBO 3Hauenue 3Hauenue
n/n YUpeKIeHUus € IHUHMUIL napamerpa MOKAa3aTeJI C
000py10BaHUA y4eToM

3HAYMMOCTH
KpuTepHusi




MBJIOY r.HUpkyrcka 5 100 30
nerckunl caxg Nel86

3.2. lloka3arenb «O0ecnieyeHre B OpraHU3alliy yCIOBUM IOCTYITHOCTH,
MO3BOJISIIOIIMX WHBAJINJIAM MOJYy4aTh YCIYTH HApaBHE C IPYTUMU»

HaumeHoBaHue KosuuecTBo 3HayeHuHe 3HayeHuHe
yUpexRIeHust yCJIOBHIi napaMerpa 1oKa3arTeJs ¢
yueTom

3HAYMMOCTH
KpuTepusi

1 MB/IOY r.HUpkyrcka 5 100 40
netckuit caa Nel86

3.3. lloka3areab «lons nojiydarenei yciyr, yA0BIETBOPEHHBIX JOCTYIHOCTBIO YCIYT
JUTsI THBAHIOB (B % OT OOIIETo Yrciia OMpPOIICHHBIX TOJydaTeel yeayr —
WHBAJIMJIOB )»

Ne HaunmenoBanue KoanuecTBo KoanuecTBo 3Hauenne
n/n YUpexKIeHus aHkeT (o011ee) aHker (c nmokKasareJs

IOJIOKUTEJIbHBIM
0TBETOM)

1 MBJIOY r.Upkyrcka 23 23 100
nerckuii cax Nel86

4. Kputepuii «/100po:kenaTeibHOCTh, BEKJIUBOCTH PA0OTHUKOB OPraHU3alMil
oOpa3zoBaHus»

4.1. Ioxka3areab «Jloas noyrydyarenen yciyr, yA0BIETBOPEHHBIX
T0OPOXKENTATEITbHOCTBIO, BEXKIMBOCTHIO PAOOTHIUKOB OPraHU3alnH, 00ECTIeYHBAIOIINX
NEPBUYHBIN KOHTAKT U HHPOPMHUPOBAHUE TIOTYYATENSI YCIYTH MPU HEMTOCPEICTBEHHOM
oOpallleHuu B OpraHu3anuio (B % oT 0011ero ynciaa OnpouIeHHbIX MoJTydaTenei

YCIIYT)».



HaumeHnoBanue KoanuyecrBo KonuyectBo 3Havyenune
yYpe:KIeHus aHkeTt (oOmee) aHker (¢ NoKa3areJis

NOJIOKUTETbHbIM
0TBETOM)

1 MBJIOY r.HUpkyrcka 164 162 99
nerckuii cax Nel86

4.2. lloka3areasn «/{ons noyyaTene yciyr, yI0BIETBOPEHHBIX
T00pOKENATETHHOCTHIO, BEXKJIMBOCTHIO pA0OTHUKOB OpraHU3aIiK, 00eCTIeUnBaIONTIX
HEIOCPE/ICTBEHHOE OKa3aHKEe YCIYTH NIPHU 00pallleHuy B opranu3aiuio (B % oT o01iero
YrCIia ONPOIIECHHBIX MOTyYaTeNeil yCIyT)y.

HauMeHoBaHHne KouuecTBO KoanuecTBo 3Hauenue
YUpeKIeHUus aHkeT (o01ee) aHkKeT (c MoKa3aTeJis

MOJIOKUTEJIbHBIM
0TBETOM)

1 MBJIOY r.Upkyrcka 164 160 98
nerckuii cax Nel86

4.3. Ioka3aTenn «Hons noJtyJaTesen yCIIyT, YIOBIIETBOPEHHBIX
T00pOKETaTENHPHOCTHIO, BEXKIIMBOCTHIO pAOOTHIUKOB OPTaHU3AIMK MPU UCTIOJIb30BaHUH
JTUCTAHITMOHHBIX (opM B3ammopeiicTBus (B % OT 0Omero 4Yucia OMPOIICHHBIX

MOJTyYaTesen yCciIyr)»

Ne HauMmeHoBaHHne KoanuecTBo KoanuecTBo 3Hauenue
n/n yUpexIeHus aHkeT (o0miee) aHker (c nokasareJs

MOJIOKUTEJIbHBIM
0TBETOM)

1 MB/IOY r.HUpkytcka 164 163 99
nerckuii cax Nel86

5. Kpurepuii «Y10BJ1eTBOPEHHOCTb YCJIOBUSIMHU BeJleHUs 00pa30BaTeIbHOI
AeSITeJIbHOCTH OPraHU3anMiD)



5.1. Hoka3arteasb «/{oys nosydaTeneil yciyr, KOTOpble TOTOBbI PEKOMEHI0BATh
OpraHU3aIMI0 POJCTBEHHUKAM U 3HAKOMBIM (MOTJIU ObI €€ PEKOMEHI0BATh, €CIIH ObI
ObLJ1a BO3MOKHOCTH BbIOOpa opranu3aiuu) (B % oT oO1Iero yuciia onpoueHHbIX
MOJTyJaTese yCayT)»

No HaumenoBanue KoanuecTtBO KojanuecTBo 3Hauenue
n/n yupexaeHus aHkeT (o01ee) aHkerT (c nokaszarteJs

MOJI0KUTEIbHBIM
OTBETOM)

1 MBJIOVY r.HUpkyrcka 164 160 98
nerckuii cax Nel86

5.2. IToka3arteunb «/lo1s noydareneil ycayr, yI0BIETBOPEHHBIX OPIaHU3alMOHHBIMH
YCIIOBUSIMU OKa3aHUsl yCIyr - rpadukoM paboThl opranuszaiuu (B % ot o01ero yncia
ONPOIICHHBIX MOJydaTeaeH yCIyT)»

Ne HauMeHoBaHHne KoauuecTBO KoanuecTBo 3Hauenue
n/n YYpeKIeHus aHker (oOmiee) aHKer (¢ MoKa3arTeJis

MOJIOKUTEJIbHBIM
0TBETOM)

1 MB/IOY r.HUpkyrcka 164 160 98
nerckuii caa Nel86

5.3. lloka3areusb «/lonst nosyyatenen yciyr, yaI0BJIETBOPEHHBIX B LIEJIOM YCIOBHIMU
OKa3zaHUs yCIyT B opraHuzaiuu (B % ot 00111ero yrcia onponieHHbIX ModyJdaTeiei

YCIIYT)»

Ne HauMmeHoBaHHne KoanuecTBo KoanuecTBo 3Hauenue
n/n yUpexIeHus aHkeT (o0miee) aHker (c nokasareJs

MOJIOKUTEJIbHBIM
0TBETOM)

1 MBJIOY r.HUpkyrcka 164 161 98
nerckuit cag Nel86

BrIiBobI 1O pe3ysbTraTaM OleHKH KpuTepust «OTKPBITOCTh U JOCTYITHOCTD
uHpopmaiuu o0 opranuzauuny»: 97,8%



BriBoab! o pesynbTatam oneHKH Kputepust « KoMpopTHOCTE yCa0BHiA TPe10CTaBICHUS
yeryr»: 97,5%

BBIBOJIBI 110 pe3yJIbTaTaM OLEHKH KpUTEpUs «J{OCTYyIHOCTD yCIIyT U1l HHBAIUIOB:
100%

Bb1BosbI IO pe3yibTaTaM OLEHKU KpUTepus «/1o0poxkenareabHOCTh, BEXKINBOCTD
paboTHUKOB opranuzaruii»: 98,6%

BBIBOJIBI 110 pe3ysibTaTaM OLUEHKH KpUTEpUs «Y TOBIETBOPEHHOCTh YCIOBUSIMHU
okazanus yciayr»: 98%

KonudecTBo yuyamuxcs (BOCOUTAHHUKOB) OpPTraHU3AIMH B TEKYIIEM YI€OHOM TOTY -
235 yen.

KonudecTBo onpolieHHbIX poauTeei yyamuxcs (BOCIUTaHHUKOB) - 164  yen.

HMTorosbsie moka3aTeiu 1o BCeM Irpyniam

HaumenoBanue CymmapHoe CyMMmapHoe 3HaueHue
yUpexaeHust 3HAYeHHe napamMeTrpoB

nokKasareJjen

1 MBJIOY r.UpkyTcka 08,38 98,38
nerckuii cax Nel86

3HaueHMA No BCeEM rpynnam nokKasartenei

Nno 1 rPynme no 2 rPYne Nno 3 rPYMME Mo 4 rPyMme Nno 5 rPYMmne
MOKA3ATE/IEN MOKA3ATE/IEN NMOKA3ATEJIEN NMOKA3ATEJ/IEN MOKA3ATE/IEN



IIpensoxenns Mo yjJay4ieHHI0 Ka4uecTBa padoThl OPraHu3anum.

MBJOY r. Upkyrcka nerckuii cag Nel86
3amMeyaHud HET

BbInuckHU ¥ MoKeJaHUS U3 aHKET
- paCIMpPHUTD IITAT BOCHHUTATEIICH U HsHB, MCI[.pa6OTHI/IKOB;
- BCC YCTPAHBACT,

- OTJIMYHBIN IETCKUM caj ¥ MpodecCUOHANbHBIA KOJUIEKTUB. PEOEHOK XOUT C
YAOBOJIbCTBHEM - A 3TO TJIABHBIN MOKA3aTENb HAAEKHOCTH U OTIIMYHOTO
OTHOIIICHHS K padoTe!;

- YIY4YIIUTh KA4€CTBO IIUTAHU,

- IIOCTOAHHAsA TCKy4YKa IICPCOoHAJIA.

3aKJroueHue IIOATOTOBJICHO CIICHUAJINCTAMH-OKCIICPTAMUA 000 «FpaHTpI/I»

Hupektop A.B.Muxanes



