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OBLWECTBO C OMPAHMYEHHOW OTBETCTBEHHOCTbLIO
«[ PAHTPW»
670000, bypsitusi Pecnybnuka, ¥ naH-Y s rop., bopcoesa yn., 21-10.
OI'PH - 1190327004042, NHH - 03265696842
Ten. +7 (914) 63-00-108

O npoBeAeHnM 3KCNepTU3bl Mo coopy M 0606LLEHNIO MH(OPMaLMK B paMKax
NpoBeAeHNs He3aBNCKMMOW OLEHKM KavyecTsa YC/OBUIA OCYLLECTB/IEHMS

obpasosaresibHo aeatenbHocT B MBAOY r.MpKyTcKka aetckuia cag Ne 3 B 2020 roay
1. OnncaHue coumanbHoOM NPobeMbl U ee TeKyLLee COCTOSIHME.

B uensx peanusaunn degepanbHoro 3akoHa Ne 392-d3 «O BHECEHMM U3MEHEHWI
B OTAe/bHble 3aKoHofaTeflbHble akTbl Poccuiickon ®egepaupy no  Borpocam
COBEpPLLEHCTBOBAHNA MPOBEAEHNA HE3aBUCKMMOW OLEHKM KayecTBa YC/OBUA OKa3aHWs
YCNyr opraHusaumamm B cepe Ky/bTypbl, OXpaHbl 3[0POBbS W 006pa3oBaHuS,
COLMANbHOr0 06CNYXXMBAHNA U (pefepasibHbIMU YUPEXAEHNAMU MeLVKO-COLMaIbHOM
akcnepTu3bl» 0T 05 fgekabps 2017 r. u [MepeyHs nopyyeHuii MpesngeHTa PO no.
peanu3aummn MocnaHna lMpe3naeHTa PegepansHoMmy CobpaHuto PO oT 12 aekabps
2012 r. MuHTpygom Poccunm  COBMECTHO C 3aMHTepecoBaHHbIMU (hefepasibHbIMM
opraHamMn WCMOJSIHUTENIbHOM BMacTU € y4yacTMeM OOLLECTBEHHbIX —OpraHu3auuii
pa3paboTaH MNpPOeKT mnocTaHoB/eHUs [lpaBuTenbctBa Poccuiicko Pepepaumn «O
(hOPMMPOBAHNM  HE3aBMCUMOM CUCTEMbI OLIEHKM KadecTBa paboTbl OpraHusauuia,
OKasbIBalOLWMX couunanbHble ycnyri». Ha ocHoBaHuW [locTaHoBneHUA [NpaBUTensLCTBa
P® or 31 mad 2018 r. N 638 «O6 yTBepxaeHUW mnpasBun cbopa n 0606LLEHNS
MH(OPMaUMM O KayeCTBe YC/IOBUI OKazaHUA YCNyr opraHusaumu B Clhepe KysnbTypbl,
OXpaHbl 3[0pOBbs, 00pazoBaHWsA, COUMaIbHOrO 06CNYXMBaHUS U (efepasibHbIMU t
YUpeXaeHNAMN MeANKO-COLMabHON 3KCNepTU3bl» OCYLLIECTB/IEH CO0p 1 0600LeHme

MaTepPUaUla B COOTBETCTBUN C Tpe6OBaHI/IF|MI/I He3aBUCUMOM OUEHKN Ka4yecTBa (,u,anee -



HOK) B TekyLem, 2020 roay.

K opraHuzaumsM, OKasbIBalOLYM CouasibHble YC/Iyr, B pamMkax [AaHHOro
MOCTaHOB/IEHNSI OTHECEHbI IOCYAAPCTBEHHbIE N MyHULMNASIbHBIE YUPEXAEHUSA B Cepe
0bpasoBaHnA, 34PaBOOXPaHEHIS, COLMATbHOrO 06CY)XXNBaHWSA, Ky/bTypbl, (IN3NYECKON
Ky/NbTypbl 1 CriopTa.

Ba>kHelLLUVMM 3M1EMEHTOM HE3aBMCUMOW CUCTEMbI OLIEHKM KadecTBa paboThbl
opraHvzaupii, OKasbIBatOLMX COUVa/IbHble  YCNyrun, SBASETCH  MH(OpPMauyoHHasA
OTKPbLITOCTb ~ yupeXaeHuin, obecriedeHMe  [OCTYMHOCTU  MHQopMauunm 06  uX

JESATENLHOCTW A1 TPAXKAaH-MOTPEOUTENER YCyT.

[lns NpoBeeHNA He3aBMCMMOIA OLLEHKM MCMO/b30BaHbI:

I.  Tlokasatenn, xapakrtepusyrwowine OTKPbITOCTbL W [OCTYMHOCTb
MHpopMauum 06  opraHmsauusax,  OCYLLeCTBAAKOWMX  06pasoBaTesibHYyHo
[eATe/IbHOCTb:

1) CooTBeTCTBME MHOPMaLMK O AeATeNIbHOCTU OpraHu3aunn, pasmeLLeHHONn Ha
06LLIEAOCTYIMHBIX MH(POPMALMOHHBIX pecypcax, ee COAepXXaHUK 1 nopsaaky (hopme)
pasMeLLeHns, YCTaHOB/IEHHbIM HOPMAaTUBHBIMW MPaBOBbIMM aKTaMW:

Ha NH(OPMaLMOHHBIX CTEHAAX B MOMELLEHUN OpraHn3aumm;

Ha oML ILHOM canTte opraHu1saummn B NH(OPMALIMIOHHO-
TeNIEKOMMYHUKALMOHHON CceTn "'VIHTepHeT'" (fasiee - oMuma/IbHbIA CANT opraHm3aLmn
)

2) Hammuve n  (YyHKUMOHMPOBaHWE Ha OMUMa/IbHOM CailTe  opraHusaumu
ANCTaHUMOHHBIX Crocob0B 06paTHOM CBA3W U B3aUMOAENCTBUSA C NoTyYaTeIAMU YCyr:

TeneoHa;

3/1IEKTPOHHOM MOYThl; *

- TEXHNYECKO BO3MOXHOCTI BbIPaXKEHWA MHEHWS MOMy4vaTesieM YCyr 0 Ka4ecTse
YCNIOBUIA OKa3aHWsA yCnyr (Ha/imume aHKeTbI WM TUMNePCChI/TKA Ha Hee);

- 9/IEKTPOHHOrO cepBuca: hopma 415 nogayvm 3NeKTPOHHOro obpatleHnsHkaioobl/

NPe/IOKEHNS;



- pasgena «YacTto 3agaBaemMble BOMPOCHI»;

- IHOT 0 3/1eKTPOHHOI 0 cepBuca.

3) Hona nonyyatesnei ycnyr, YOOBETBOPEHHbIX OTKPbLITOCTHHO, MOSTHOTON W
[OCTYMHOCTBKO  MHopMaLUMn O [eATeIbHOCTM  OpraHusauuK,  pasMelleHHOM Ha
NH(POPMaLMOHHBIX CTeHAaX B MOMELLEHUN OpraHmMsaumy, Ha ouUMa/IbHOM caunTe
opraHusaummw.

M. MNokaszatenu, xapakrtepusyowme KoM(popTHOCTb YC/I0BWUIA, B KOTOPbIX
OCYLLIECTBNSAETCA 0b6pasoBaTe/ibHasA [eATe/IbHOCTb

1) OGecrieyeHre B opraHM3aumm KOMGOPTHBIX YCI0BUIA AN NpefoCcTaBeHNs
YCNyr:

- Ha/IN4Yve KOMDOPTHOM 30HbI OTAbIXa (0XK1gaHns) 060pya0BaHHOM
COOTBETCTBYHOLLIEN MeGESbIO;

- Ha/I4Ke 1 NMOHATHOCTb HaBUrauyivi BHYTPY OpraHusaumu;

- Ha/I4Ke 1 JOCTYMNHOCTb MUTLEBOM BOAbI;

- Ha/I4Ke N JOCTYMHOCTb CaHUTAPHO-MMIMMEHNYECKNX MOMELLIEHNIA;

- CAHMTapHOe COCTOSAHME MOMELLIEHWIA OpraHmM3aLmn;

- JOCTYMHOCTb 3anmncy Ha nostydeHvie ycnyrn (no TenedioHy, € MUCMo/Ib30BaHMEM
ceTn «/IHTepHET» Ha OhMLMa/IbHOM caiiTe oOpraHu3aumm v np.).

2) [Oona  nonydyartenei  ycnyr,  YAOB/IETBOPEHHbIX  KOMMOPTHOCTbIO
npefocTasieHns yenyr (B % OT 06LLIEro Ymcnia onpoLLeHHbIX MosyyaTesniein yenyr).

I11. NokasaTtenn, xapakTepusyroLLlye AoCTYNMHOCTb YCyr 419 UHBaMAOB

1) O6opynoBaHve NOMELLEHNIA OpraHm3aLmmn (YUpeXaeH1s) 1 npuieratoLLen K
opraHuzaunm (YYpexaeHnIo) TeppuUTopun ¢ yY4eTOM AOCTYMHOCTY 4151 UHBa/TNAOB:

060pyf0BaHVe BXOAHbIX rpynn naHgycamu (NoL4beMHbIMU riaTqopmamm);

Ha/IMuKe Bblfe/IeHHbIX CTOSSHOK /151 aBTOTPAHCMOPTHBLIX CPeACTB NHBA/TNIOB;

Ha/mume afanTUPOBaHHbIX IMTOB, MOPYYHEN, pacLLUMPeHHbIX ABEPHbIX MPOEMOB;

Ha/IMume CMeHHbIX KPeces-KOJACOK;

Ha/IM4ve crielmasibHO 060pYAOBaHHbIX A1 MHB/TNA0B CaHUTAPHO-TUIMEHNYECKIMX

MOMELLIEHWIA.



2) ObecrieveHme B opraHusaumm (yupexaeHnum) ycroBmii fOCTYNMHOCTMK,
MO3BO/IAOLLMX NHBAIMAAM MO/y4aThb YC/1yr HapaBHe ¢ APYrMuy, BKIIKOYas:

AybnmpoBaHve 419 MHBYTULOB MO C/TyXY U 3PEHMIO 3BYKOBO U 3pUTENBHOM
NHopMaLmn;

Ayb6nmpoBaHve Ha4nNncen, 3HaKOB M MHON TEKCTOBOM U rpadinyecKoi NHgopmMaLimu
3HaKamu, BbIMOMIHEHHLIMU Pe/TbedpHO-TOUeYHbIM LWpUdTOM Bpainns;

BO3MOYXHOCTb MpefocTaB/ieHNst UHBaMAaM No ciyxy (CNyxXy Y 3peHuto) yenyr
cypaonepeBogymka (TrdyiocypaonepeBogvmKa);

Ha/Muve anbTePHATUBHON BEPCUM OPULIMANIBHOIO caiiTa opraHu3aumm
(Y4pexxaeHus) o1s MHBaMA0B Mo 3PEHUIO;

MOMOLLIb, OKa3blBaeMast paboTHMKaMK OpraHm3aumm (YHpeXXaeHns), NpoLueaLmmm
HeobxoAMMoe 06y4veHMe (MHCTPYKTUPOBaHWE) MO COMPOBOXAEHNIO HBAINAOB B
MOMELLIEHNSIX OpraHu3aumm (YUpeXaeHns) 1 Ha NpusieratoLLgein TeppuTopum;

Ha/Mdve BO3MOXHOCTW MPefOCTaB/IeHUSA YCYTN B AUCTAHUMOHHOM pPexXunme Wn
Ha ZjoMy.

3) [onsa nonyyaTenein Yycnyr, YAOBMETBOPEHHbIX AOCTYMHOCTLIO YCNyr NS
NMHBaIMAOB (B % 0T 00LLEr0 Ymcna ONpoLLEHHbIX MoslyYareseit yenyr - HBa/oB).

IV. Tlokaszatenu, XxapakTepusyloLline [0OPOXKeNnaTe/lbHOCTb, BEX/IMBOCTb
paboTHMKOB OpraHu3aummn

1) [ona  nonydartenei  ycnyr, YOOB/IETBOPEHHbIX  [06pPOXKeNaTe/TbHOCTbLIO,
BEXX/IMBOCTLIO PabOTHMKOB OpraHmsaumy, OobecrevmBatolmx MEPBUYHBIA KOHTaKT U
NH(OpPMMpPOBaHWEe nosy4vartens ycayrm npyu  HenocpeACcTBEHHOM obpalleHUn B
opraHuzaumio (B %o 0T 06LLIEr0 YKnca ONPOLLEHHbIX NMOsTyYaTesiein yenyr).

2) [Jona nonyyatenein  ycnyr, YAOBETBOPEHHbIX [00pPOXKenaTeslbHOCTbHO,
BEX/MBOCTHIO  PabOTHMKOB — OpraHusauun, obecrevmBaroLMX  HernocpescTBEHHOe
OKasaHWe Yycryru npu obpaweHnm B opraHmsaumo (B % oOT  obulero uwmcna
OMPOLLEHHbIX Mosly4vaTeneit ycnyr).

3) [ona nonyyatenein  ycnyr, YAOBETBOPEHHbIX —[[0OPOXeaTesIbHOCTbIO,
BEXX/IMBOCTHH PAabOTHUKOB OpraHu3aumn rpu UCMofb30BaHUN AUCTAHLMOHHBLIX (DOpPM

B3aUMOAEACTBUS (B % OT OOLLIEr0 UMc/Ia ONPOLLEHHBIX MOsTyyaTenet yenyr).



Y. TlokKasaTenn, xapakKTepusylLwime Y[O0BNETBOPEHHOCTbL YC/10BUAMU
BefleHMs1 06pa3oBaTe/iIbHOM AeATe/IbHOCTM OpraHmn3auum

1) [ona nonyyatenein ycnyr, KOTOpble rOTOBbl PEKOMEHAOBATb OpraHU3aLmK
POACTBEHHNKAM W 3HAaKOMbIM (MOriM Obl €6 PEeKOMeHAoBaTb, €cM 6bl  Oblia
BO3MO)KHOCTb  Bbl6opa opraHmsauum) (B % OT OOLLUEro 4ucria OfpOLUEHHbIX
nonyyatesnen ycnyr).

2) Oonsi nonyyatenei ycnyr, yaoBMeTBOPEHHbIX OpPraHU3aUMOHHbIMA YCI0BUSIMIA
OKazaHusi ycnyr - rpaukoMm paboTbl opraHmsaumm (B % 0T o6uwero uucna
OMPOLLEHHbIX NoyYaTenei ycnyr).

3) Honsa nonyyatenein ycnyr, yAoBMeTBOPEHHbIX B LIENIOM YCMIOBUSAMM OKa3aHWs

yCcnyr B opraHusaumm (B % 0T 06LLIEr0 Umc/1a ONPOLLIEHHBLIX NOJTyYaTesnel yenyr).

2. O6BEKT coUnasIbHON 3KCMEPTU3bI
He3asucrmoe nccnegoBaHve KayectBa  YC/0BUIA npenocTaB/ieHUA

obpazoBatefibHbIX YCnyr B o06pasoBarte/ibHOM opraHuzaumn MBAOY r./pKyTcka
[eTCcKuiA caf Ne 3.

3. MNpeameT coLmanbHOM aKCNepTU3bI

N3yyeHne  OOLLECTBEHHONO  MHEHMSI 006  yCNoBUSIX  MPeoCTaBNsieMbIX
06pasoBaTe/lbHbIX YCMYr, KauyecTBe MNPEAOCTaBMeHNs YCIyr, WH(OPMUPOBAHHOCTM
HacefleHUst 1 Mosb3oBaTeseil yeyraMmun, OTKPbITOCTb MHGopMaUuM O AeATeIbHOCTU
opraHvsauuy,  4o6pPOXKeNnaTeslbHOCTM M BEXKIMBOCTU  MEPCOHasa,  OMnpeaesieHne

NHTErpasibHoOM OLIEHKM KaYecTBa YCMOBUIA NPeocTaB/IeHNS] 06pa3oBaTe/lbHbIX YCYT.

4, 3aK/l0UYeHMe O COOTBETCTBMM HOPMATMBHbIX TMPaBOBbIX aKTOB WU
AeATENbHOCTU OPraHoB rOCYAAPCTBEHHOW BNaCTW, PeLleHUA U AesTelbHOCTY
OpraHoB MeCTHOFO camoynpaB/IeHUs1 MOSIOXKEHNAM COLManbHOM 06pa3oBaTe/IbHOM

NOMIMTUKM, peasin3yeMoii B yUpexxaeHnm

OCHOBHbIMU HOPMaTBHbIMA aKTaMi, nogsexkaiumm o6ﬂ3aTeanomy

MCIMONTHEHNIO B YHPEXAEHUAX o6pa30|3aH|/|$|, ABTAETCA:



denepasibHbI 3aKoH 0T 29 aekabpsi 2012 roga Ne 273-d3 «O6 o0bpa3oBaHUN B
Poccuiickon defepaupyny.

PepnepasibHbI 3aKoH 0T 20 monda 2000 r. Ne KO3-P3 «O6 0CHOBHbIX rapaHTUsAX
npaB pebeHKa B Poccuiickoi degepaupyny.

denepaibHbIA 3aKOH OT 27 wmona 2006 r. Ne 152-d3 «O nepcoHaslbHbIX
AaHHbBIX>.

defepasibHbIA 3aKoH 0T 02 Mas 2006 r. Ne 59-d3 «O ropsiike pacCMOTPeHMUS
obpalLLeHni rpaxkaaH B Poccuiickoi defepaummy.

3aKoH PP «O 3awumte npaB notpeduTtenen» ot 07 despans 1992 r. Ne 2300-1.

HesaBucMan oOueHKa KadecTBa MPOBOAUTCA B COOTBETCTBUM C  deaepasibHbIM

3aKOHOM OT 29 pekabpa 2012 roga Ne 273-d3 «O6 ob6pasoBaHUMM B Poccuiickon
Penepaummny; deagepasibHbIM 3akoHOM 0T 05 aekabpst 2017 roga Ne 392-d3 «O BHECEHUM
N3MEHEHNIN B OT/ENbHbIE 3aKOHOAATE/bHble aKTbl Poccuiickoir deaepaumn rno Borpocam
COBEPLLIEHCTBOBAHMA MPOBEAEHNST HE3aBUCUMOM OLIEHKM KayecTBa YC/10BUiA OKA3aHIS ycnyr
opraHusaumsMM B cdepe  Ky/bTypbl, OXpaHbl 3[0pOBbsl, 00pa30BaHus, COLMaTbHOro
o0CMyKMBaHUS U (hefepa/ibHbIMM - YUPEXKAEHNSAMN  MEAVKO-COLMAIBHOM  3KCTIEPTU3bIY;
Ykazom [Npe3naeHTa Poccuinckoin Pepepauym ot 7 Mast 2012 roga Ne 597 «O MeponpuUsTUsIxX
no peam3auMn  rOCYyAapCTBEHHOW — cOUMa/IbHOM  MOMMTUKWUY,  [ocTaHOB/EHMEM
[MNpaBuTenbcTBa Poccuiickoi degepaupm ot 31 mMas 2018 roga Ne 638 «O6 yTBepXKaeHUN
MpaBnn cbopa M 0606LLEHNS MHGIOPMaLMM O KayecTBe YC/I0BUIM OKaszaHusA  YCnyr
opraHMzauMsaMn B cbepe  06pasoBaHWs, OXpaHbl 3[40P0Bbsl, 00pasoBaHWs, COLMaIbHOro
obcnyxmBaHUA 1 (hefepasibHbIMA - YUPEXKAEHVUAMN  MeANKO-COLMANTbHON  AKCTIEPTURbI;
[NocTaHoBeHVeM [MpasuTenbeTBa Poccuinckon degepauyym ot 10 nionsa 2013 roga Ne 582
«O6 yTBepXaeHUM [MpaBwn pa3velLeHUA Ha omumasibHOM caiire  0bpasoBaTe/IbHOM
opraHvzauMm B MH(OPMALMOHHO-TENTEKOMLLIHUKALUMOHHOM  CeTU  «/IHTEpHET» W1
OOHOB/IEHMIO MHGpopMaLWM 06 00pasoBaTe/IbHON OpraHvzaLMy; MNMprkasoM MUHMCTepCTBa
(nHaHcoB  Poccumiickoin Pefiepauun o 22 mona 2015 roga Nell6H «O cocTase
MHOpMaLUMM 0 pesysibTatax He3aBUCUMOM  OLEHKM  KadecTBa — 00pasoBaTte/IbHOM
[EATENbHOCTY OpraHM3aLmii, OCYLLIECTBNSIOLLMX 00pa30BaTe/TbHYHO AeATe/TbHOCTb, OKasaHUA

YC/Yr  OpraHv3aLysMM  06Pa30oBaHS,  COLWMIAIbHOMO  OBC/Y)KVUBAHWS,  OpraHv3aLysiMn



00pasoBaHus, pasMeLlaeMo Ha OULIMATTBHOM CaiTe /1A pasveLLIeHNsT MHGopmaumm o
rocyfapCTBeHHbIX M MyHAUMNATbHBbIX  YUPEXKOEHUAX B MH(OPMAaLMOHHO-
TENTEKOMMYHUKALIVIOHHOM CETU «HTEpHET», N TOpsiAKe ee pasMeLLieHns»; [Mprkasom
defiepasibHOA Cy>KObl MO HaA30py B cdiepe 0bpasoBaHUS U Hayku oT 29 masa 2014 roga
Ne 785 «O6 yTBepXKaeHWM TpeboBaHMI K CTPYKTYPEe 0MLIMasIbHOrO caiiTa 0bpasoBaTe/lbHOM
opraHvzauum B MH(OPMAaLMOHHO-TENIEKOMMYHUKALMOHHOW CETU «HTEpHET» U dopmaTy
NpeacTas/ieHNss Ha HeM MHgiopMaLmny; Mprkasom MuHTpyaa Poccum ot 31 mad 2018 roga
Ne 344H «O6 yTBepXOeHUM EANMHONO nopsigka pacyeTa MoKasaTesiei, XapaKTepuayroLLIMX
o0Lpe KPUTEPUM OLIEHKN KauvecTBa YC/IOBUIA OKasaHWUsA YC/Iyr OpraHvzaumsMn B ciepe
obpaszoBaHMs, OXpaHbl  300POBbSA, 00pa3oBaHMS,  COUMA/IbHOr0  OOC/Y)KMBaHUS W
(pefiepa/ibHbIMM YUPEXAEHUAMN MeAVKO-COLMaTbHON 3KCMepTUsb; [MprkazoM MUHTPYa
Poccum ot 30 okTsopsa 2018 roga Ne 675H «O6 yTBepyKaeHU MeToanKK BbISBMEHUA Y
0000LLEHNST MHEHMA rpadkaaH O KauvecTBe YC/I0BUIA OKa3aHUs YCyT opraHusauLmsammn B copepe
Ky/bTypbl, 0XpaHbl 300P0Bbs, 00pa30BaHs, COLMaIbHOro 06Cy)K1BaHUS 1 heaepasibHbIMA
YUPEXAEHNAMM MEAVKO-COLVIATIBHOM SKCTEPTU3b .

MpoBeaeHHasA couManbHast 3KcrepTM3a B acrekTe 00beKTa -  HEe3aBMCUMOW
OLleHKM Ka4ecTBa NpefocTaB/ieHns 06pasoBaTe/ibHbIX YCyTr- rnokasasa:

OCHOBHbIE MOJMIOXKEHMA [JaHHbIX cTaTeil 3akoHa B 00LIeM Cco6/ojaloTca B
MBAOY r./pkyTcKa feTckuin cag Ne 3.

Mo pe3ynbTaTtam MNPOBEAEHHOM  COUMa/IbHOM  3KCMepTusbl  TpeboBaHue
3akoHofaTeNlbCTBa B MPEACTaB/IEHHbIX 4YacTAx cobmogaetca B MBOOY r./pkyTcka
AeTCKMIA cag Ne 3.

Vivetowmeca paHHble  COLMOIONMYECKUX OMPOCOB  He  BbISBWIM - (PaKToB
HapyLLeHNS NPeACTaB/IEHHbIX MOMOXKEHNIA 3aKoHa.

5. [MoNnoXeHUs AOKYMEHTOB, WMelLMecs MaTepuanbl wunu  gakTbl
[eATENbHOCTU, KOTOpPble MOrYT MMETb HeraTMBHbIE COUMasibHble MOCNeACTBUSA,

OLUEHKa NX BO3MOXXHbIX MacLuTaboB

He BbISB/EHDBI.



6. OLeHKa Ha npeamMeT COOTBETCTBUSA 3aKOHHbIM MHTEpecaM rpaxiaH
NMPOEKTOB HOPMAaTUBHbIX NPaBOBbIX aKTOB, COLMa/IbHbIX MPOEKTOB M MPOrpamMmm,
BbIBOJ, O Lie/1eC006pa3HOCTM U LOMYCTUMOCTU UX peannsaumm

[MpoBefeHVe 3KCNepTU3bl MO COOPY [AaHHbIX W OLEHKe MoKasaTesie YCnoBuii
NpeaocTas/ieHns 06pas3oBaTe/bHbIX YCyr OpraH13aLmn 06pasoBaHNs OCYLLIECTB/IA/IOCH
rocnefoBaTe/lbHO B 4 sTana.

- Ha nepBoM «opraHu3auyoHHOM 3Tarle NpoBeAeHbI CeaytoLLme MeponpusTUA:

1) yTOYHeHWe NPV HEeoOXOAMMOCTM MoKasaTesiel YC/oBUiA  NPeaocTaB/eHNS
0bpasoBaTe/ibHbIX YCyr opraHu3aLmm 0bpasoBaHus;

2) onpegeneHWe MeTOAOB cbopa MEPBUYHOM  WMH(OPMaUMM W YTOUHEHWE
TpeboBaHW K METOAMKAM UX MPUMEHEHNS.

- Ha BTOpPOM «MOArOTOBUTE/TbHOM» 3Tarle:

1) npoBefieH aHa/M3 HOPMAaTMBHO - MPaBOBOM 6a3bl O MOPSAKe MpefocTaB/IeHUS
obpazoBaTtefibHbIX  YC/Yr, MHEHWI 3KCMepToB, MpPeACTaBUTENe  Mony4yaTtesei
obpaszoBate/ibHbIX YCYr, OTKPbITbIX UCTOUHMKOB WUHGOPMaLIMK C LieSTbl0 COCTaB/IeEHNS
NpeABapuUTe/IbHOrO NepeyHsi NPo6sieM 4719 U3yYeHNS;

2) pa3paboTaHbl METOAMKA WU UHCTPYMEHTapuin cbopa nepBUYHON MH(opMauLmK, B
TOM 4uUC/le PEKOMEHZAUMA WHTEpPBbIOepaM, (opM A/19  perucTpaumy  nepBUYHOM
NHopMaLn, aHKET.

- Ha TpeTbem «cbop nepBUYHOM NHGOpMaLMW» 3Tare OCYLLIECTB/IEHO:

1) aHa/m3 HOpPMaTMBHbBIX MPAaBOBbIX aKTOB, PEryMpylowmx [LeAaTeNlbHOCTb
opraHusaumin 06pasoBaHns, C LIEMb0 ONPeAeIeHNA WM YTOUHEHNS, y4yeTa AUHaMUKN
HOPMAaTUBHO YCTaHaB/IMBaEMbIX 3HAYEHWUIA OLIEHMBAEMbIX MapamMeTPoB M MoKasaTesei
[eATeNbHOCTU OpraHM3aLmnn;

2) NpoBefeHNe «MOMIEBOr0 3Tana» MCC/edoBaHNsA - COOp MePBUYHBIX JAHHBIX U UX
06pa60T|v2a B COOTBETCTBMM C pa3paboTaHHbIMM MeToAaMK, BbIOPaHHbIMK - WK
pa3paboTaHHbIMN METOANKAMU;

3) cbop CTATUCTUYECKUX JaHHbIX;

4) npoBefeHWe aHKETNPOBaHWA (OMpocoB);



5) ¢opMMpOBaHME WTOroBbIX MAacCMBOB [aHHbIX, 3aro/IHEHME OTYETHbLIX (opM
npeacTaB/ieHns HGOPMaLIAN.

- Ha 4yeTBepTOM «@Ha/M3 N OLUEHKa YC/I0BUIA MpefocTaB/ieHns 06pa3oBaTe/IbHbIX
yCnyr opraHusaumm 06pasoBaHns» 3Tarie NpPoBeaeHO:

1) cucTeMaTu3aumsi  BbISIB/IEHHbIX  MPOG/ieM  AeATeNbHOCTU  OpraHmM3aumu
06pasoBaHNs;

2) corocTaBfeHve (haKTUYeCKUX W HOPMAaTMBHO YCTaHOB/IEHHbIX 3HAYEHWIA
MccneayeMblx rnapameTpos;

3) BbIsIB/IEHVE TEPPUTOPUASTBHBIX U MHBIX 0COGEHHOCTEN MCCefyeMbIX NapaMeTpoB
[eATeNbHOCTU OpraHn3aLmii 06pasoBaHnS;

4) aHa/M3 nepBOHaYa/IbHbIX 3HAYEHWIA UCCIeLyeMbIX MapameTpoB W1 NoKasaTesei;

5) cornocTaB/ieHWe HOPMATMBHO  YCTAHOBJ/IEHHbIX  3HAYEHWA  UCCefyeMblX
napamMeTpoB AeATeNbHOCTU OpraHu3aumii 06pasoBaHUA C BbISB/IEHHbIM NPobieMamMu 1
OXuaaHVAMK nosyyaTesiein 06pasoBaTe/ibHbIX YCYT;

6) pacyeT MHTerpasibHOM OLIEHKW KayecTBa PaboTbl OpraHM3aumii 0bpasoBaHUs C

LIeNbH0 MPeAoCcTaB/IEHNS MHGOPMaLUMK A4St AasibHELLIEro (hOPMUPOBaHIMe PeATMHT A,

«

AHann3 nokasartenenn HOK



1. Kputepuii «OTKPbITOCTb W AOCTYMHOCTb MHGOpMaLMn 06 opraHn3aLusix,
OCYLLIECTBNSIOLMNX 06pa3oBaTe/IbHYH AeATeNIbHOCTb»

1.1. MNMoka3zaTenb «Co0TBETCTBME MHOPMaLIMKM O AeATeNIbHOCTU OpraHmM3aLmm
(yupexxaeHusi), pa3MeLLLeHHOM Ha 06LLLeA0CTYMHBIX MHPOPMAaLMOHHbIX pecypcax, ee
CofiepXXaHUIo 1 NopAAKY (hopme) pasMeLLieHMs, YCTaHOB/TeHHbIM HOPMAaTUBHBLIMU
MpPaBOBbIMY aKTaMU»

Ne HanmeHoBaHNe 3HaueHue 3HaueHune 3HauveHune

n/n yupexaeHus nokasaTens napameTtpa nokasaTens c
yyeToM
3HAYNUMOCTMU
Kputepus

1 MBAOY r.Mpkytcka 100 100 30

peTckuii cag Ne 3

1.1.1. MNoka3saTesib «COOTBETCTBME MHOPMALIMM O AeATeIbHOCTY OpraHu3aLmn,
pa3sMeLLieHHON Ha 00LLefOoCTYMHbIX MH(OPMALMOHHBLIX pecypcax, ee COoLepXXaHuio u
nopsaaky (chopme) pasmeLLieHMs, YCTaHOB/IEHHbIM HOPMaTUBHbLIMY MPaBOBbLIMWN aKTamu,
Ha NHJOPMAaUMOHHBIX CTeHAAX B MOMELLIEHNM OpraHm3aummn».

Ne HanmeHoBaHue HopmaTtusBHoOe NTorosoe 3HayeHune
n/n ydpexpaeHna KO/TMYecTBO KO/INYEeCTBO nokasaTens c
LOKYMEHTOB LOKYMEHTOB yyeToMm
3HAUMMOCTHK
Kputepusa
1 MBOOY r-.Mpkytcka 13 13 30

peTckuin cag Ne 3

1.1.2. MNoka3aTesib «COOTBETCTBME MHPOPMALIMM O AeATeSIbHOCTU OpraHu3aLmn,
pasMeLLIeHHON Ha 00LLEeAoCTYMHbIX WMH(POPMaLUMOHHBIX Pecypcax, ee COAepXKaHuo W
nopsaaky (dopme) pasmeLLeHms, yCTaHOB/EHHbIM HOPMAaTUBHbLIMY MPaBOBLIMWN aKTaMmu,
Ha Oo(MuMasIbHOM CailTe OpraHu3aumm B WHGOPMAaLMOHHO-TENIEKOMMYHUKALMOHHOWA
ceTu «/IHTepHeT».

Ne HanmeHoBaHue HopmaTuBHOE NTorosoe 3Ha4veHune
n/n yupexneHuns KO/IMYecTBO KO/IMYecTBO nokasartens C
OOKYMEHTOB OOKYMEHTOB y4yeToMm
3HAYNUMOCTMH
KpuTepus
1 MBAOY r,Mpkytcka 44 44 30

feTcKuii cag Ne 3



1.2. MNokazaTenb «Hanmune 1 yHKUMOHMPOBaHWE Ha OMLMaIbHOM caiiTe
opraHmM3aumn ANCTaHLUMOHHBIX CNOCO60B 06paTHOM CBA3W 1 B3aUMOAENCTBUSA C

nony4YaTeNnsiMm yCryr»

Ne HanmeHoBaHue Konnuyectso P YHKLUMOHMpPOBAHNE 3Ha4vyeHUe
n/n yupexpaeHusa crnoco6os cnoco6oB o6paTHOl nokasaTens C
obpaTHOW cBA3M CBA3U y4yeTom
3Ha4YNMOCTH
Kputepus
MBAOY r.Mpkyrtcka 4 4 30

feTcKuii cag Ne 3

1.3 IMokasaTesb «onsa nony4varesniein yciyr, yooBeTBOPEHHbIX OTKPbITOCTLIO,
MOJSTHOTOM M AOCTYMNHOCTLHO MHJIOpMaLMKY O AeATENbHOCTM OpraHu3aLmm, pasmeLLieHHOM
Ha MHJOPMAaLUMOHHBIX CTEHAAX B MOMELLIEHNN OpraHM3aumm, Ha omumanbHOM cainTe
opraHuzaumn (B % OT 06OLLLEro ymcna onpoLLEHHbIX MoyyaTesiein yenyr)»

HanmeHoBaHUe 3Ha4eHNe 3Ha4eHNe 3HaueHune
yupexaeHusa nokasaTens napamerpa nokasaTens c
yuyeToMm
3HAUYMMOCTMN
- Kpntepusa
MBAOY r.Mpkyrtcka 95,5 95,5 38,2

feTcKuii cag Ne 3

1.3.1 INoka3atenb «[onsa nony4yaTenein ycnyr, yaoBnIeTBOPEHHbIX OTKPbLITOCTbIO,
MOSTHOTOW M AOCTYMNHOCTLIO MHDOpMaLMKM O AeATENbHOCTM OpraHM3aLmy, pasmeLLeHHOM
Ha MHWOPMAaLMOHHBIX CTEHAAX B MOMeLLEHUM opraHu3aummy (B % 0T 06LLIero umcna
OMPOLLIEHHBLIX NOyYaTesnieit yeiyr)»

HanmeHoBaHuMe Konnyectso KonnyectBo 3HauyeHue
yupexaeHusa aHkeT (obuwee) aHkKeT (c nokasatens
MONTOXUTENbHbIM
OTBETOM)
MBAOY r.Mpkyrtcka 93 92 y9

peTckuin cag Ne 3

1.3.2 MNoka3saTesnb «[ons nonyyaresniein yciyr, YaoB/IeTBOPEHHbIX OTKPbITOCTLIO,
MOSTHOTOM W AOCTYMNHOCTLIO MHDOPMaLIMK O AEATENbHOCTM OpraHu3aLmn, pasmeLLeHHOM



Ha o(rLMaIbHOM caiiTe opraHusaummn (B %o 0T 06LLIENO YKC/Ia OMPOLLEHHbIX
rosiyyaTesien ycnyr)»

2. Kputepuii «KoMtopTHOCTb YC0BUIA, B KOTOPbIX OCYLLIECTB/ISIETCS
o6pasoBaTe/ibHast eaTeIbHOCTb»

2.1. NokasaTtenb «ObecrneyeHne B OpraHn3aLmm KOMGopTHbIX YCr10BUIA 4/1s
NPeaoCcTaB/IEHNS YCYT»

Ma HaumeHoBaHNe KonnyecTtso 3HaueHue 3HaueHNe

n/n yupexpaeHuns ycnoBuii napameTtpa nokasaTens c
YyYeTom
3HAUYUMMOCTHK
Kputepus

1 MBAOY r.pkytcka 5 100 50

feTckuii cag Ne 3

2.2. Mokazatesb «[lons nofyyaTenei yenyr, yaoBneTBOPeHHbIX KOMGOPTHOCTLIO
npenocTaBneHns yenyr (B % 0T 06LLEro Ync/ia onpoLLEHHbIX MosTyyaTeneid yenyr)»

Jy« HanmeHoBaHwNe Konnyectso KonunuectBo 3Ha4veHune
n/n yupexpaeHus aHKeT (obLee) aHKeT (c nokasatens
NOMOXUTEN bHbIM
0TBETOM)
1 MBAOY r.Mpkyseka 93 92 99

feTckuin cag Ne 3



3. Kputepuii «[locTynHOCTb YCNyr ANns UHBaNNA0B»

3.1. MokasaTenb «O6opynoBaHNE MOMELLIEHNIA OpraHN3aLmn 1 NPUIEratoLLEi K
OpraH13aLum TeppUTOPUM C YUETOM IOCTYMHOCTY /11 UHBa/INAOBY

Ne HauvmeHoBaHUe KonnyecTtso 3Ha4eHNe 3HauyeHune
n/n yupexaeHus eauHNL, napamerpa nokasaTtens c
obopypoBaHus yyeToMm
3HAYNUMOCTHK
Kputepuga
1 MBAOY r.pkytcka 3 60 18

feTcKuii cag Ne 3

3.2. Mokazatenb «ObecneyeHne B OpraHM3aLymmn YC/IoBUA I0CTYMHOCTMH,
NO3BONSIOLLMX MHBa/MAAM NOMYyYaTb YC/Tyr HapaBHE C ApYrMmn»

No HanmeHoBaHMe KonunyecTtBo 3HaueHune 3Ha4yeHune

n/n yupexpieHuns yCnoBum napameTtpa nokasatensd c
yuyeTom
3HAYNUMOCTH
KpuTepus

7 MBLOY r.Mpkytcka 4 80 32

JeTcKuii cag Ne 3

3.3. lMokasaTtenb «[onsa nosnyyaresneit ycnyr, yaoBneTBOPEHHbIX AOCTYMHOCTbIO YCyr
ANs HBayINAoB (B % OT 06LLLEro Ymc/Ia ONPOLLUEHHbIX NoslyyaTeneid ycnyr -
NHBa/IMA0B)»



4. Kputepuin «[JobpoxkenaTesisHOCTb, BEXX/IMBOCTb PA6G0THUKOB OpraHu3auunii
obpazoBaHUA»

4.1. Toka3aTenb «[ons nonyyaTenei ycnyr, yaoBneTBOPEHHbIX
[00pOXKeNaTe/IbHOCTbIO, BEXK/IMBOCTLIO PAG0THUKOB OpraHu3aumm, 06ecreumnBaroLLImX
NePBUYHbIA KOHTaKT 1 MHPOPMMPOBaHKWE Noslyyaresnst yeayrn npy HenocpeacTBeHHOM
obpaLLeHnM B opraHu3aumio (B 00T 06LLIEr0 Ymc/ia ONpOLLEHHbIX MosyyaTesiei

yCnyr)».

Ne HavnmeHoBaHue KonunyectBo Konunyectso 3HayveHue
n/n yupexgeHus aHkKeT (obwee) aHKeT (c nokasartensa
MOJTOXXWNTET bHbIM
OTBETOM)
1. MBAOY r.Mpkytcka 93 91 98

neTckuii cag Ne 3

4.2. TlokaszaTesib «[ona nonyyarenein yenyr, yaoBneTBOPEHHbIX
[00poXKeNaTe/IbHOCTbI0, BEX/IMBOCTHHO PAb0OTHNKOB OpraHu3aumm, 06ecreymnBaroLLImX
HernocpeCTBEHHOE OKasaHue YCyrn npu obpatleHnn B opraHmsaumio (B %00t 06LLero
ymCna ONPOLLIEHHbIX MosTyYaTesien yCyr)».

Ne HanmeHoBaHMue KonunuectsBo KonunuectBo 3Ha4eHue
n/n yupexaeHus aHkeT (0o6Lee) aHkKeT (c nokasaTvensa
MONOXWUTESN bH bl M
OTBETOM)
1 MBAOY r.Mpkytcka 93 90 97

feTcKuii cag Ne 3

4.3. lNokasaTens  «flons nonyyartenein  ycnyr, YA0B/IETBOPEHHbIX
[00poXKeNaTe/IbHOCTLIO, BEX/TMBOCTHIO Pab0THUKOB OpraHu3aumn npu 1Cnosib3o0BaHnm
ANCTaHUMOHHBLIX opm  B3aumogeicTBmuss (B % OT O0OLLEro 4ucria OMpPOLLEHHBIX
nostyyaresiein ycnyr)»

Ne HanmeHoBaHUe KonunyectBo KonunuectBo 3HaueHue
n/n yupexaeHusa aHkeT (obuwee) aHkKeT (c nokasaTtens
MOMIOXUTEN bHbIM



OTBETOM)

MBAOY r-.Mpkyrtcka 93 91 98
peTckuin cag Ne 3

5. Kputepui «¥Y[10BNeTBOPEHHOCTb YCIOBUAMW BeAeHNA 00pa3oBaTe/lbHOM
[EATENbHOCTM OpraHusauniny

5.1. TMoka3aTesnb «[lona noyyartesien yeyr, KOTopble roToBbl PEKOMEH/I0BATb
OpraHmM3auUmio POACTBEHHMKAM M 3HAKOMbIM (MOr/11 Obl ee PeKOMeHA0BaTb, ecni Obl
OblN1a BO3MOXXHOCTb Bbl6opa opraHmnsaummn) (B % OT 06LLIEr0 YKMC/1a OMPOLLEHHBbIX
noslyyvareneit ycnyr)»

Ne HavmeHoBaHue KonuyectBo KonunyecTtBo 3HauveHune
n/n yupexpaeHuns aHKeT (obuiee) aHKeT (c nokasaTtens
MOTOXMUTENbHBIM
OTBETOM)
1 s MEOY r.Ipkytcka 93 90 97

| peTckwnia cag Ne 3

5.2. Mokasatenb «onsa nonyyarteneid ycnyr, yaAoBNeTBOPEHHbIX OpraHM3aLUOHHbIMI
YC/IOBUSIMM OKa3aHWS! YC/TyT - PatiKoM paboThbl opraHmsaumm (B %6 0T 06LLEro ymcna
OMPOLLEHHBIX MOJTyYaTeNien yenyr)»

Ne HanmeHoBaHue KonunyecTtBo KonunyecTtBo 3HayeHue
n/n yupexpaeHuns aHkeT (obwee) aHkKeT (c nokasaTtens
MONOXUTENbHbIM
OTBETOM)
1 MBAOY r.Mpkytcka 93 92 99

neTcKuii cag Ne 3

5.3. MNokazaTenb «[Jona nonyyaresieid yeniyr, yaoBMIETBOPEHHbIX B LIESIOM YC/IOBUSMU
OKaszaHus yc/1yr B opraHusaumm (B8 %o 0T 06LLEro Ymcsa OnpoLLEHHBbIX MoslyyaTesei

ycnyr)»
No HanmeHoBaHue KonunyecTtBo KonnyecTtBO 3HayeHue

n/n yupexaeHusa aHKeT (obLLee) aHKeT (c nokasaTens
NONOXKUTENbHbBIM



OTBETOM)

1 MBAOY r.pkytcka 93 92 99
feTcKuii cag Ne 3

BbIBoAbI NO pe3y/ibTaTam OLeHKN KpuTepnst «OTKPbITOCTb M OCTYMHOCTb
NHopMaLmn 06 opraHmzaummny»: 98,2%

BbIBOAbI M0 pe3ynbTaTtaM OLEeHKN KpuTepunst «KOMGOPTHOCTb YC/I0BUIA NPeaoCcTaBeHS
yenyr»: 99,5%

BbIBOAbI N0 pe3ynbTaTtam OLEHKN KpUTepUst «[JOCTYNHOCTb YCAyr 4151 UHBa/INAOBY:
73,4%

BbIBOAbI NO pe3y/ibTaTam OLEHKN KpUTepnsi «[o6poxkenaTeNlbHOCTb, BEXK/IMBOCTb
pPaboTHMKOB OpraHmsauniiy: 97,6%

BbIBOAbI MO pe3y/ibTaTaM OLEHKN KpUTEPUS «Y A0B/IETBOPEHHOCTb YC/IOBUSIMU
OKasaHusa ycnyr»: 98,4%

KonnyecTtBo y4alupmxcs (BoCnMTaHHMKOB) OpraHmn3aumin B TEKYLLEM YUYebHOM rogy -
140 yen.

Konn4yecTBO OMpoLLEHHbIX poanTeneld yuallmxcst (BOCMUTaHHMKOB) - 93 yer.

MToroBble nokasatesin N0 BCEM Fpynnam

Ne HanmeHoBaHue CymmapHoe CymMmapHoe  3Ha4deHue

HN  y4ypexaeHus 3HayeHue napamMeTpoB
nokasartesen

1 MBLOY r.Wpkyteka 93,42 93,42

feTckuii cag Ne 3



'_I_
few

3HaYeHUsi Mo BCEM rpynnam nokasaTtenei

Mo 1 rPYMNE Mo 2 rPYMME MO 3 rPYMME MO 4 rPYNNE Mo 5 rPYNME
MOKA3ATE/EM MOKA3ATEJIEIA MOKA3ATENEM MOKA3ATEJIENA MOKA3ATE/EM

»



[MpefoxKeHNA Mo yYULLEHMIO KayecTBa paboTbl opraHu3aumnn.
MBAQOY r. NpkyTcka geTckuid cag Ne 3

« 0O6opyaoBaTh CTOSAHKY 115t aBTOTPAHCMOPTHbIX CPEACTB MHBA/INAOB.

« O6opyaoBaTb Ans MHBANAOB CaHUTapPHO-TUTMEHNYECKIE
MOMeELLEHUS.
e [y6nvpoBaTb ANS MHBANNAOB MO CYXY W 3PEHNHO 3BYKOBOM U

3pUTENbHOI MHhopMaLW.

»



