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OBHIECTBO C OTPAHUMYEHHOI OTBETCTBEHHOCTBIO

«BUTAJTUHW

670000, bypstus Pecniyonuka, Yman-Y o rop., [Ip-t [To6ens, 18, kab.7.
OI'PH - 1150327007269, UHH — 0326539479
Ten. +7 (914) 63-00-108

O mpoBeneHny 3KCIepTU3bl 0 cOopy U 0000IIeHNI0 HHPOPMAITHH B paMKax
[IPOBEJCHNS HE3ABUCUMOH OIIEHKU KaueCcTBa YCIOBUI OCYIIIECTBICHHUS

obpasosatenbHOU AesrenbHocTd B MBJIOY r. pkyrtcka aerckuii cag Ne 55 B 2019

rony

1. Onucanue couHaIbHOMH MP00JIeMBbI H €€ TeKYIllee COCTOSTHHE.

B nemax peamuzanun @enepanpHoro 3akoHa Ne 392-@3 «O BHECEHUW U3MEHEHUIH
B OTHENbHBIE 3aKOHOJATeNbHble akThl Poccuiickoii denepanud MO  BOMPOCAM
COBEPIICHCTBOBAHUA IIPOBENCHUA HE3aBUCUMOM OILEHKM KAaueCTBA YCIOBHH OKa3aHUs
yCIyr OpraHu3alMsMHA B cQepe KyJbTypbl, OXpaHbl 3J0POBbsI M 00pa30BaHHUA,
COLMANIBHOTO O0CITyKMBaHUS U (GelepabHBIMU YUPEKICHUAMH MeEIUKO-COIHATbHON
skcrepTussl» oT 05 nexabpa 2017 r. u Ilepeuns nopydenuid Ilpesunenta PP mo
peasmmsanmu [locnanua Ilpesunenta @enepansHomy Cobpanuto PO ot 12 pmekalps
2012 r. Muntpynom Poccuu  COBMECTHO C 3aWHTEPECOBAaHHBIMU (DeepambHbIMU
OpraHaMM MCIIOJIHUTEIBHOW BIACTH C Yy4YacTHEM OOLIECTBEHHBIX OpraHM3aLU{
pa3zpabotan mnpoekT mnoctaHoBieHus IIpaButenbcTBa Poccmiickoit Penepamuu «O
(opmMupoBaHMM HE3aBUCHMOW CHCTEMbI OIIEHKH KauecTBa pPabOThl OpraHH3alluii,
OKa3bIBAIOIIMX coluaiibHble ycayru». Ha ocHoBanuu IloctanoBnenus IIpaButenscTBa
P® or 31 mas 2018 r. N 638 «O06 yrBepxkmeHuu mpaBui cObopa U 0000mEeHHS
HH(pOPMAIMK O KaYeCTBE YCJOBUHM OKa3aHUS yCIyT OpPraHHM3alluu B cdepe KyIbTYpHI,
oxpaHm RrILOPOBLHJ 0613330]33]—11/15[) COIATBHOTO OﬁCJ‘IY)ICI/IBaHI/ISI u (I)E,HEPQHBHBIMH

YUIPEKACHUSIMA MEIUKO-COITHAIBHOM SKCIIEPTHU3BI» OCYIIECTBIIEH cOoOp uM 0000IIcHUE



Marepraia B COOTBETCTBHH ¢ TpeOOBaHMAMM HE3aBHCHMOW OLEHKH KauyecTBa (Jajuee —
HOK) B Texymem, 2019 roxy.

K opranusanusM, OKas3bIBAIOIIMM COLHMANBHBIE YCIYI'H, B paMKax JaHHOI'O
MOCTAHOBJIGHHMS OTHECEHBI ITOCYIapCTBEHHBIC M MYHHMLMIATbHBIE YUPEKACHNUS B chepe
o0pa3oBanus, 3PaBOOXPAHCHH, COLUATIBHOTO 00CTYKUBAHNS, KYIbTYpBI, (PH3UIECKOH
KYJIBTYpPBI U CIIOPTA.

Baxue#muM >SI€MEHTOM HE3aBUCHMON CHUCTEMbI OLEHKM KadecTBA pPabOTHI
OpraHu3aiuit, OKA3LIBAIOLUIMX COLMANbHBIC YCOyrd, SBIAETCA HH(OPMALHOHHASA
OTKPBITOCTh  YUpeXKIeHHH, o0ecreyeHne IOCTYMHOCTH HHGpopMauuu 00 HX

OEATENbHOCTH Ui TPAXKAAH-TOTPEOUTENEH YCIyT.

I[J_UI IpOBCACHU He3aBUCHMOI OLICHKH MCIOJIB30BAHBI:

I. TIloka3zaream, xapakrepusymouiue OTKpbITOCTE M JAOCTYHHOCTH
HH(popManmuu 00  OpraHM3amHAX, OCYIIECTBAAINHX  00pa3oBaTe/IbHYIO
AeATeTIbHOCTD:

1) CoorBercTBUE MH(pOpPMALIUK O JEATEIBLHOCTH OpraHM3alKd, pasMELICHHON Ha
00mme10CTyIHEIX MH(GOPMAIIMOHHBIX Pecypcax, €€ COAEpKaHui0 U Mopsaaky (dopme)
pasMeleHus, YCTaHOBJIEHHBIM HOPMATUBHBIMU TIPABOBBIMHU AKTAMU:

Ha HH(QOPMAIIMOHHBIX CTCH/IAaX B IIOMCIICHUH OPraHU3aIHT;

Ha oumaTEHOM caiite OpraHU3anuu B HMH()OPMALKOHHO-
TeJeKOMMYHUKAUMOHHOHN ceTd "MHTepHeT" (Hanee - opULMANbHBIA CalT OpraHu3alyuu
)

2) Hamnuve u (yHKUHOHHUpOBaHHE Ha O(UIHMAIBHOM caiiTe OpraHu3aluy
JUCTaHUMOHHBIX CITIOCOOOB 00OpaTHOM CBA3M U B3aMMOAEHCTBUS C MOJyYaTeasIMH yCIIyT:

Teneona;

DJIEKTPOHHOM TIOYTHI;

- TEXHUYECKOM BO3MOXKHOCTH BBIPAYKEHMS MHEHHS IT0JydaresaeM yCIyr 0 KauecTBe

YCIOBUH OKa3aHUs yCIyr (HaIu4ue aHKEeThl WIIM TUIIEPCCHUIKY Ha HEe);



- 3JIEKTPOHHOI'0 cepBHca: popma AJs MOJauM JIEKTPOHHOTO oOparnieHHs/sKano0bl/
[IPEUI0KECHHUS,;

- paznena «Hacro 3agaBaeMbie BOIPOCHD»;

- HHOT'0 JIEKTPOHHOI'0 CEpPBUCA.

3) Jona momy4aTeneidl yCmyr, yAOBIETBOPEHHBIX OTKPBITOCTBIO, TOJHOTOM H
JOCTYIIHOCTBIO HMH(pOpMAalMM O JI€ATENbHOCTH OpraHu3alliy, pa3MEHIeHHOM Ha
MH()OPMALMOHHBIX CTEHAAX B MOMEILEHUM OpraHW3aluHd, Ha O(ULIMATHHOM CalTe
OpraHH3alyH.

II. Iloka3zaresn, xapaktepusywinue KomdbopTHocTh yca0BHI, B KOTOPBIX
ocyLuecTBJIsieTcH 00pa3oBaTebHAN NeATeIbHOCTD

1) OGecnieuenue B opranusaiiii KOM(QOPTHBIX YCIOBUH [T TIPETOCTABICHHS
YCIIYT:

- Haltiuie KOM(pOPTHON 30HKI OTABIXA (0KUAAHKA) 000PYIOBAaHHOM
COOTBETCTBYOILEH MEOENBIO;

- HaMW4Yue U MOHATHOCTh HABUTALIMK BHYTPU OpraHHU3aIlHH;

- HAJINYKE ¥ NOCTYMHOCTh MUTHEBOM BOJHI;

- HaJIM4¥e ¥ NOCTYIIHOCTh CAHUTAPHO-TUTHEHUYECKUX TIOMEIIECHHUI;

- CAHUTapHOE COCTOAHNE TOMELIECHHUI OpTaHU3aLHH;

- JOCTYIIHOCTH 3allUCH Ha MOJy4eHUe yciayru (1o TenedoHy, ¢ MCIOIh30BAHUEM
cet «HTepHET» HA OQUIMATIBHOM CAalTe OpraHu3alyy U 1p.).

2) Jona  momywarteneil  ychayr,  YIOBJIETBOPEHHBIX  KOM(OPTHOCTHIO
[IPENOCTABIIEHUA YCIYT (B % OT OOIIEro YKca ONPOIIEHHBIX MMOIydYaTeIeH yCiayr).

III. IToka3arenn, XxapakTEpU3YIOMIKE TOCTYITHOCTD YCIIYT IJIs HHBAJIUIOB

1) OGopynoBanue noMereHuil opranu3anuu (YIpexIeHus ) U IMpUIeraen K
OpraHu3alyy (YUpekKIECHUIO) TEPPUTOPHHU C YIETOM JOCTYITHOCTH JJISi HHBATHIOB:

000pyZ0BaHuE BXOIHBIX IPyIN NaHAaycamu (TObeMHBIMHU TLIAT(hOpMaMu);

HaJINYUE BBIICIEHHBIX CTOSHOK U aBTOTPAHCIIOPTHBIX CPEACTB MHBAIUIOB;

HaJIM4Yue aJalTUPOBAHHBIX JIU(PTOB, IOPYYHEH, pACIIUPEHHBIX TBEPHBIX IPOEMOB;

HaInu4ne€ CMEHHBIX KPECEI-KOISACOK;



HaJIM4ue CTeHaibHO 000pyI0BAHHBIX JUId HHBAIMIOB CAHUTAPHO-TUTHEHHYECKHX
MTOMEILCHUIA.

2) OGecrieueHne B opraHu3amuy (YUpeskeHHH) YCIOBHH JOCTYITHOCTH,
II03BOJIIOIIMX MHBAJIHIAM MONYyYaTh YCIYTH HapaBHE C JPYTUMH, BKJIIOYAas:

nyOnMpOBaHKE 171 HHBATIUOB 110 CIYXY ¥ 3PEHUEO 3BYKOBO# U 3pHTENBHOM
HH(}OpMaLuy;

nyOnupoBaHKE HAANUCEH, 3HAKOB ¥ MHOH TEKCTOBOH 1 rpad)uieckoil HHPoOpMaLUU
3HAKAMH, BBIIIOJIHEHHBIMH Pebe(hHO-TOUeIHBIM pudTOM bpaiins;

BO3MOXHOCTb MPeJI0CTaBICHHS HHBAIUAAM IO CIYXY (CAYXY U 3PEHHI0) YCIyr
CypAOIEPEBOIUUKA (TU(IIOCYPAOTIEPEBOTUMKA);

HaJInY¥e aJIbTEPHATUBHON BEpCUU OPHLMAIBLHOIO CaiiTa opraHu3alu
(YupexaeHus) A7 HHBAIMAOB I10 3PEHHIO;

MOMO1Ib, OKA3bIBAEMAs PAOOTHUKAMU OPTAHU3ALUHU (YUPEIKNSHHUS), TPOLICAIUMU
HeoOxoauMoe o0yueHHe (MHCTPYKTUPOBaHUE) 110 COIPOBOXKICHUIO HHBAIHIOB B
MOMEIIECHHUAX OPraHU3aluu (YIpPEXKACHU) U Ha MPUICTAIONICH TEPPUTOPHH;

HAJTUYUC BO3MOXKHOCTH MPELOCTABICHNS YCIYI'H B AUCTAHIMOHHOM PEKUME HIIH
Ha JI0MY.

3) Jona mosywarene#t yciyr, yOOBIETBOPEHHBIX MOCTYITHOCTBIO YCIYT st
MHBAJIUIOB (B % OT 00LIero yucia ONpoIleHHBIX [0IydaTelei yCIyr - HHBAIUIOB).

IV. Iloka3sarein, XapakTepH3yIuHe I00p0KeNaATEIbHOCTb, BEKJIHBOCTD
padOTHHKOB OpraHU3ANNU

1) Hons mnomywarenedl yciyr, YIOBJIETBOPEHHBIX J0OPOXKENATEIEHOCTBIO,
BCIKIIMBOCTBIO PA0OTHHUKOB OpraHM3aluy, OOECICUMBAIONIMX MEPBUYHBIMN KOHTAKT U
MH()OPMUPOBAHHE IIOJNYyYaTeNs YCIYyTM TPU HEMOCPEACTBEHHOM OOpAaICHHH B
Opra”u3aiyio (B % ot o0LIero Yucia ONnpoIleHHBIX HoTydareeii yciyr).

2) Jlonmsa momydaTenei yCnyr, YAOBIAETBOPEHHBIX J0OPOKEIATEIbHOCTHIO,
BEXK/IMBOCTBIO pAa0OTHMKOB OpraHu3anuy, 00eCHeuMBaIOMIMX HEMOCPEACTBEHHOE
OKasaHWe YCIYyrH Hpd oOpalleHHd B opraHuzauuio (B % or oOmero uucia

OIIPOILIEHHBIX NOIyYaTeNnel yenyr).



3) JHong mnodydarened yCiIyr, YAOBIETBOPEHHBIX JT00pOXKeIaTeIbHOCTHIO,
BEXKIIMBOCTBIO Pa0OTHHUKOB OPTaHU3aIlMK TPH HCIIOJIb30BAHUN TUCTAHIMOHHBIX (HOpPM
B3aMMOZECUCTBHA (B % OT 00IIEro Yncia OMpOIIeHHBIX MOTydaTeaeit yeiyr).

V. [Ilokasatesm, XxapakTepH3yollHe YI0BJIETBOPEHHOCTh YCJIOBHAMH
BeleHUs 00pa3oBaTe/bHO NeATeIbHOCTH OPraHu3aluii

1) Jloms momywareneil yciyr, KOTOpbieé TOTOBHI PEKOMEH/IOBATH OPTaHHU3AIUIO
POACTBEHHUKAM M 3HAKOMBIM (MOTJIA OBl €€ pEeKOMEHIOBaTh, eclii Obl Oblla
BO3MOXKHOCTb BBIOOpa opranusanud) (B % oOT o0Omero 4Ywciaa OMPOIIEHHBIX
IIOJIyYaTeNen yCIIyr).

2) Jlons momyuaTenei yciyr, YIOBIETBOPSHHBIX OPTraHU3alHOHHBIME YCIOBUSIMHU
OKa3aHusd ycuyr - TrpapuxoM paboTel opranuzaimmu (B % OT o0mero uwucia
OIIPOLIEHHBIX [1OJy4aTelIel YCIyT).

3) Jona monyvarenedl yciayr, yAOBIETBOPEHHBIX B IEJIOM YCIOBHAMH OKa3aHHA

YCIIyT B Opra"u3aiuu (B % OT 00IIEero 4rcia OmpouIeHHBIX MOTydaTeneH yCiyr).

2. O0beKT conUATIBHON YKCTIEPTH3I
HezaBucumoe HCCIeI0BaHHE KayecTBa YCIIOBUI MIPENOCTABIEHUSA

00pa3oBaTeNbHBIX yCIOyr B oOpasoBarenbHoil opranusaimmun MBJIOY r.Hpkyrcka
nerckuit cam Ne 55.

3. IIpenmer conHAIBLHONH 3KCIEPTH3bI

W3yyenne  OOIMIECTBEHHOT0O MHEHHMA 00  YCIOBHAX  MPEHOCTABIAEMBIX
00pa30oBaTeNbHBIX YCIYT, KauecTBE IPENOCTABICHHS YCIyT, WH()OPMHPOBAHHOCTU
HAacelleHUs M I0Jb30BaTeled yCcayramMH, OTKpPBITOCTh MH(pOpMaLMU O AEATENbHOCTH
OpraHus3anuy, JOOpOKENAaTeIbHOCTH U BEXKIWBOCTH IEpPCOHANA, OIPENEICHUE

HUHTETPAIbHOM OLCHKH KAYeCTBA YCIOBUM MPE0CTaBICHUS 00pa30BATEIBHBIX YCIIVT.

4, 3axio4veHHe O COOTBETCTBHH HOPpMATHBHBIX IPAaBOBbIX AaKTO0B H
AEATCTIbHOCTH OpPraHoB rocy):[apcnsennoifl BJIACTH, peme[mﬁ H JeATCJIbHOCTH
OpraHoB MECTHOI'O CaAMOYIIpaBJICHHA MOJOKECHUAM COLHUATBbHOH OﬁpHSOBaTEJILHOﬁ

MOJIHTHKH, PeaTH3yeMoil B yUpeikIeHHH



OCHOBHBIMM ~ HOPMATHUBHBIME  aKTaMM, HOAJISKAIMUMU  00A3aTEbHOMY
UCIIONHEHMIO B YUPEKICHUAX 00pa3oBaHus, ABJIAETCS:

DenepanbHbIi 3akoH 0T 29 mexabps 2012 roma Ne 273-@3 «O06 o6pasoBaHHH B
Poccwuiickoit enepanum».

denepanprbiil 3ak0H oT 20 Hrona 2000 r. Ne 103-®3 «O6 0CHOBHBIX TapaHTHAX
npaB peberka B Poccuiickoit denepanym».

®epepanbubiii 3akoH o 27 mons 2006 r. Ne 152-®3 «O mepcoHanbHbIX
JaHHBIX.

denepanbubiit 3ak0H or 02 masg 2006 T. Ne 59-@3 «O mopsake paccMOTPeHUS
obpamennii rpaskgan B Poccuiickoit Delepalumy.

3akoH PO «O sammte mpas norpebuteneii» ot 07 dpespass 1992 r. Ne 2300-1,

Hes3aBucuMas OLEHKA KauecTBa IIPOBOAWTCA B COOTBETCTBHH ¢ DemepabHBIM

3akoHOM oT 29 gmekabps 2012 roga Ne 273-®3 «OG6 ofpaszoanud B Poccuickoi
denepamum»; Oenepanbibiv 3akoHOM 0T 05 mexabps 2017 roma Ne 392-03 «O BHeceHnH
M3MEHEHNI B OT/ENbHBIC 3aKOHOMATENbHBIE akThl Poccuiickoit denepaipu Mo BOMPOCaM
COBEPIIEHCTBOBAHIS TIPOBELEHHUS HE3aBUCHMOM OLICHKH KayecTBa YCTOBHM OKa3aHus yciryT
OpraHmzalMsIMA B Cepe KyJIbTypbl, OXPaHbl 370pPOBbA, 00pa30oBaHMs, COLHMATIBHOIO
OOCHY)KMBAHMA M (pelepaTbHBIME YUPEKICHUSIMH MEIUKO-COLMATBHON 9KCTIepTU3BD);
Vkasom IpesugenTa Poccuiickoit ®enepauu ot 7 Mas 2012 romga Ne 597 «O MeponpUsTHAX
M0  peamM3alMy  TOCYJApCTBEHHOW — COUMATbHOM — momuTuku»,  [locTaHoBneHHEM
[Ipasurensersa Poccriickoit @eneparmu ot 31 Mag 2018 roga Ne 638 «O06 yrBep)kIeHHH
[Tpasun cbopa u 0000meHns MHGOPMAMKM O KadeCTBE YC/IOBHM OKa3aHWA YCIyr
opranmzanysiMu B cepe oOpasoBaHWs, OXPaHbI 3[0POBbs, 00pa30BaHMs, COLMAIBHOTO
0OCHY)KMBAHMA M (peJepaTbHBIMH YUPSKIECHUSIMHA MEIUKO-COLHATBHON OKCIIePTU3BD);

Iocranosnennem ITpasutensersa Poccuiickoit @eneparm ot 10 mroms 2013 rona Ne 582

«O6 yrBepkaeHun I[lpaBui pasMemieHMs Ha O(QHUIMAIBHOM CaiTe 00pa3oBAaTENbHON
OpraHM3alMyd B HH(OPMAIMOHHO-TENEKOMMYHUKALMOHHOH — ceT  «MHTepHET» H
o6HORMeHMO HHbOpMaK 06 06pazoBaTerbHON opranu3aimmy; [Ipikasom MunucrepeTBa

(uHancoB Poccuiickoii ®enepammu or 22 mrong 2015 roma Nellém «O cocrase



uHpOpMaK O pe3yNnbTaTax HE3aBUCUMOW OLEHKM KauecTBa 00pa3oBaTeIbHOM
JEATENbHOCTH OpPraHu3allii, OCYIIECTBILIOIIMX 00pa3oBaTEbHYIO AEATENBHOCTD, OKa3aHHs
YCIIYT OpraHM3alisMH  00pa3oBaHMsA, CONMAIBLHOTO OOCTYXMBaHUSA, OpTaHU3ALUAMU
00pa3oBaHms, pasMeraeMoil Ha O(QUITHMAIFHOM CaiTe Ui pa3MelieHuss MHPOpMalul O
TOCyJapCTBEHHBIX W MYHUIMIAIBHBIX  YUpPSKAEHWIX B HMH(OPMALMOHHO-
TeJIeKOMMYHUKAMOHHON ceTn «MHTepHeT», M TOpsake ee pasMelueHus»; I[Ipukaszom
denepanbHOI CiTy>kOBI 110 HaI30py B cdepe oOpazoBaHus U Hayku oT 29 mas 2014 roma
Ne 785 «O0 ytBepkaeHNN TpeOOBaHUH K CTPYKTYPE OQUIMAIBHOTO caiiTa 00pa30BaTeIbHOM
OpraHm3ayy B WH()OPMAIMOHHO-TEICKOMMYHHUKAIIMOHHOW ceTn «MHTepHEeT» U QopmaTy
TpeacTaBaeHs Ha HeM uH(popMarmmy; [Ipukasom Muntpyna Poccun ot 31 mas 2018 rona
Ne 344H «O06 ytBepxknenuu EnuHOro mopsnka pacuera mokasaTesel, XapakTepU3yHOIHX
oOIIMe KPUTCPUH OLCHKM KAaueCTBA YCJIOBHH OKAa3aHWS YCIAyr OpraHi3alisiMHi B cdepe
0o0pa3oBaHMs, OXpaHbl 370POBbS, 00pa3oBaHMs, COLMAIBHOIO OOCTYKMBaHHUA U
(enepanbHBIME YUPEKICHISIMHE METUKO-COITHATIHON KCIIepTH3bDy; [Ipukazom MuHTpyna
Poccuu ot 30 okrsa0psa 2018 roma Ne 675H «O0 yrBepkaeHMH METOOMKY BBIABICHUS H
00001IeHHsT MHEHHUS TPXIaH O Ka4eCTBE YCIOBUIM OKa3aHUsl YCIyT OpTraHu3alysaMu B cepe
KYJIBTYpBl, OXPaHbl 370pOBbs, 00pa30BaHuUsA, COLUATBHOTO 00CITYKUBAHNSA U (PeNepaIbHBIMU
YUPEKIEHUAMHI METUKO-COTUATBHON SKCIIEPTU3BI.

ITpoBeneHHass conuanbHas HKCIEPTH3a B aCHEKTE O0OBEKTa — HE3aBHCHUMOH
OLICHKH KauyeCTBa MPeI0oCTaBIeHUA 00pa30BaTeNbHbIX YCIyr— IT0Ka3aja:

OcHOBHBIE TIONIOKEHMS JAHHBIX cTared 3akoHa B O0meEM COOIIONAIOTCSA B
MBJIIOY . UpkyTcka netckuit cam Ne 55.

ITo pesyasrataM TPOBENEHHOM  COIMANIBHOM  SKCIEpPTH3Bl  TpeOOBaHUE
3aKOHOIATENhCTBA B TPEACTABICHHBIX yacTax cobmonaercs B MBIOY 1. Hpkyrcka
nerckuii canx Ne 55.

Wwmeromuecs AaHHBIE COIMOJIOTMYECKUX OMPOCOB HE BBIABWIM  (DAKTOB

HapyLWCHUA NPEACTAaBICHHBIX MOJOXKEHUM 3aK0oHA.



5. Tloyoxenus JOKYMEHTOB, HMCHOLIHMECHA MaTepHallbl H/HIH (l)aKTbl
JCATC/IbHOCTH, KOTOPbI€ MOIYyT HMETh HCTATHBHBIC COIMAJbHbLIC MOCJIACACTBHA,

OLIEHKA MX BO3MOMKHBIX MACIITA00B

He BoISBICHBI.

6. Ouenka Ha MpeIMeT COOTBETCTBHA 3AKOHHBIM HHTEPeCcaM rpaMcIaH
MPOEKTOB HOPMATHBHBIX NPABOBBIX AKTOB, COLUMAIBLHBIX IPOEKTOB H IPOrpaMM,
BBIBOJ 0 11eJIECO00PA3HOCTH H A0NMYCTHMOCTH HX PeATu3alHu

IlpoBenenue skcrepTu3sl Mo cOOPY MOAHHBIX M OIEHKE IOKA3aTenel yCIOBHM
npefocTaBieHus 00pa3oBaTebHBIX YCIyT OpraHu3auuy o0pa3oBaHus OCYILECTBIIAIOCH
NOcJe0BaTeNbHO B 4 JTara.

- Ha nepBOM «Opranu3aiiOHHOMY ITAIE IPOBEACHBI CIECAYIOUME MEPONPUATHS:

1) onpenenenue IlepeyHs B TEKYILEM MEPHOAE;

2) yTOUHEHHE MpU HEOOXOAUMOCTH TOKAa3aTeNel yCIOBUM MNPENOCTABICHUS
00pa3zoBaTeNbHBIX YCIYT OpraHU3aluy 00pa30BaHu;

3) ompexpeneHue MeTofoB cOopa mepBUYHOW HMHGpOpPMAUUM W YTOYHEHHE
TpeOOBaHMH K METOAMKAM HX IPUMEHEHMUSL.

- Ha BTOpOM «IOArOTOBUTENEHOMY ATall€:

1) nmpoBesieH aHaIU3 HOPMATHBHO - IPaBOBOW 0a3bl O IMOpAAKE MPENOCTaBICHHUS
00pa30BaTeNbHBIX  YCIYr, MHEHHH OKCIEpTOB, MPENCTABUTENEH IOIIydareneit
00pazoBaTeNbHBIX YCIIYT, OTKPBITBIX UCTOYHHKOB MH(MOPMALUH C LEJBI0 COCTABICHHUA
IIPEABAPUTENBHOTO IEPEeUHs MPoOaEM A U3yUCHUS,

2) pa3paboTaHbl METOJMKA W MHCTPYMEHTapuil cOopa MepBUYHON WH(OpMALUH, B
TOM 4YHClle peKOMEHJaUuuid HWHTepBbloepaM, (OpM 1M PErucCTpaliy [epBUYHOH
uH(pOpMaLNH, aHKET,

- Ha tpersem «cOop nepBuunoit uHGOpMALINN) HTANE OCYLIECTBICHO:

1) aHanu3 HOPMATHBHBIX [MpPABOBBIX AaKTOB, PEryJUPYIOIUX AEATEIBHOCTD
OpraHu3aluil 00pa3oBaHus, ¢ LENbI ONPEACICHUS UM YTOYHEHHUs, y4eTa JHHAMUKH
HOPMAaTHMBHO YyCTaHaBJIMBACMBIX 3HA4YCHMI OLCHMBACMBIX napamMcTpoB M MOKa3aTClICH

ACATCIBHOCTH OPraHHU3aLliuH,



2) IpOBEEHNE IIOJNEBOTO 3Talay MCCIEIOBAHMA - COOp IMEPBUYHBIX TaHHBIX M UX
00paboTKa B COOTBETCTBUM C pa3pabOTaHHBIMU METONAMH, BHIOPAHHBIMH HIIA
pa3paboTaHHBIMU METOAUKAMH;

3) cOop cTaTHCTUYECKUX JAHHBIX,

4) mpoBejeHUE aHKETHPOBAHUA (OIIPOCOB);

5) (GopMHpOBAHHE HTOrOBBIX MACCHBOB IaHHBIX, 3aMOIHEHHE OTYETHBIX (BopM
npecTaBieHus WH(OPMAITHH.

- Ha ueTBepTOM «aHANU3 W OIEHKA YCIOBHII IpenocTaBieHHs 00pa3oBaTEIbHBIX
yCIIyT opraHu3anuyd 00pa3oBaHusm dTalle MPOBENEHO:

1) CHCTEMAaTH3allis BBIABICHHBIX MPOOIEM  IEATEIBHOCTH OpraHHW3alnu
o0OpazoBaHus;

2) comocTraBieHne (AKTUYECKAX M HOPMATHBHO YCTAHOBIICHHBIX 3HAYCHHI
MICCIIETyEMBIX [TapaMeTPOB;

3) BBIABJICHHE TEPPUTOPHATBHBIX U MHBIX OCOOEHHOCTEH HCCIIETYCMBIX TTAPAMETPOB
IEeATEIbHOCTH OpraHu3anuil 00pa3oBaHMs,

4) aHanM3 NepBOHAYABHBIX 3HAYCHUH MCCIeTyeMbIX TapaMeTPOB U MOKa3aTeNeH;

5) cOmOCTaBlIEHHE HOPMATHBHO YCTAHOBJIEHHBIX 3HAYEHHH  HCCIICTYEMBIX
MapaMeTpoB JeATENbHOCTH OpraHu3alyii 00pa30BaHMs C BBLABIECHHBIMU IIPOOIEMaMU 1

OXKHTaHUSAMH TI0JTydaTesnell 00pa3oBaTelbHbIX YCIIYT,
6) pacdeT MHTErpajbHOW OIEHKM KauyecTBa pabOThI OpraHM3anuii 00pa3oBaHUs C

LIENBIO0 IPENOCTAaBICHUA HHYOPMALIMHY I AaJIbHEHIEro pOpMUPOBAHIE PEHTHHTA.



Ananaus nokaszareaeit HOK

1. Kpurepuii «OTKpBITOCTE U I0OCTYNHOCTh HHGOPMALIMH 00 OpraHu3anUsaX,
OCYLHECTBJISIIOLINX 00PAa30BATEIbHYI0 AeATEbHOCTDY

1.1. Tloxa3arenb «CoOTBETCTBHE HH(POPMAINHU O ACATEIBHOCTH OPraHU3ALNAN
(yapexzaeHus), pa3MEIEHHOM Ha 00IIEJ0CTYIHBIX HH(POPMALIMOHHBIX pecypcax, €€
COAEPKAHUIO U MOPAAKY ((popMe) pazMeLleHusl, YCTaHOBICHHBIM HOPMAaTHBHBIMU
[IPpaBOBBIMU aKTaMN»

No HamvenoBanue yupesxaeHns | 3HaueHue 3HaueHHe 3HaueHHE

/m HokasareJs HapameTpa riokasaTeJs @
yIeTOM
3HAYUMOCTH
KPUTEPHS

1 MBJIOY r. Hpkyrcka | 30 30 27,5

netckuii cag No 55

1.2, Tlokazarenb «Hanmuune u QyHKIIMOHUPOBAHKE HA OQUIMATBHOM CANTE
OpraHu3alyy JUCTAHIHOHHBIX crI0cO00B 00paTHOM CBS3H M B3aUMOAEHCTBHA C
MOJTy4aTeNIMU YCIyD»

Ne HanMeHoBaHMe yupeskaeHUs | 3HaueHUe 3HayeHHe 3HaueHHe

/n NoKa3aTest napaMeTpa TIOKa3aTelIst c
y4eToM
3HAYUMOCTH
KpUTepUs

| 30 30 30

MBAOY r. HpkyTCcKa
neTckuii cax Ne 55

1.3 Ilokaszatenn «/lons nomy4arenell ycayr, yI0BICTBOPEHHBIX OTKPHITOCTHIO,

MOJIHOTOM ¥ JOCTYITHOCTBIO HH(OPMALINY 0 JEATEIbHOCTH OPraHU3ALUN, Pa3MEILIEHHON

Ha HH)OPMALMOHHBIX CTEHJaX B MOMELIEHNH OpraHu3aluu, Ha OHLIHATEHOM caiTe
opraau3anuy (B % oT obuiero uucia ONpOLUICHHBIX TOTyYaTENIEH yCIyr)»

Ne Haumenoranue yuperxxaenns | 3HaueHne 3HaueHue 3HaueHHE

/i HokasareJs HapaMeTpa riokasaTeJs c
ydeToM
3HAYHMOCTH
KpUTEPHS

1 MBAOY 1. Hpkytcka | 40 40 38,5




netckuit cax Ne 55

2. Kputepuii «KompopTHOCTH YCI0BHIA, B KOTOPBIX OCYLIECTBIAETCS
oOpa3oBaTebHAA AeSATEIbHOCTH)

2.1. Iloxazarennb «O0ecnedeHre B OpraHu3auy KOM(DOPTHBIX YCIOBUH AJIs
NPEIOCTABIECHUS YCIYT»

Ne HaumeHoBaHMe ydpexneHus | 3HaYeHUe 3HayeHue 3Ha4yeHue

n HoKa3aTens napaMeTpa HoKa3aTelsl c
y4eToM
3HaYHMOCTH
KpUTepHs

1 MBJIOY r. Upkyrcka | 50 50 50

netckuit cax Ne 55

2.2. Tlokaszarensb «Jloms moaydaTenel yCIyr, YAOBIETBOPEHHBIX KOM(OPTHOCTBIO
pe0CTaBaeHUs YCIyT (B % OT 00IIero 4uciia ONpOIIEeHHBIX [T0JTy4YaTeled YCIIyT )»

Ne HaumeHoBaHue yupexneHnns | 3HaueHHE 3HaueHUe 3HadeHUe

/o roxasarens TapameTpa noKa3aTesLsd €
y4eToM
3HAYUMOCTH
KpUTEepH

1 MBJIOY r. Hpkytcka | 50 50 48,1

netckuii cax Ne 55

3. Kpurepuii «/{ocTymHOCTb yCayr i HHBAJIHIOB)

3.1. Iloka3zarenn «O00pynOBaHKE MOMELIEHUH OpraHNU3alliy U IPUIIETaIONIEH K

OpraHHM3allif TEPPUTOPHH C YIETOM JOCTYIHOCTH AJI HHBAJIUIOBY

No
/11

HaumeHoBaHMe yupexIeHus

3gadeHHe
[oKasaTelst

3HayeHHe
napaMmeTpa

3HaueHue
moKas3aTelrt C




ydqeToM
3HaYUMOCTH
KpHTepHUst

MBJAOY r. Upkyrcka
JneTckui caxg Ne 55

30

30

12

3.2. [loxazaTtenn «ObecrieueHne B OpraHU3aIly yCIOBHH JOCTYITHOCTH,

MO3BOJIIONIMX HHBAIUIAM HOIy4YaTh YCIIyTH HApaBHE C APYTUMM»

Ne HaumenoBanue yupexaeHns | 3HaUCHHUE 3Ha4YeHHe 3HadyeHHE

wn TIoKa3aTels HapaMeTpa ToKasateis &
y4eTOM
3HAYHMOCTH
KPHTEPHUS

1 MBAOY r. Upkyrcka | 40 40 24

merckuit cag Ne 55

3.3. lloxazatens «Jloas momyuaTeneil yeuyr, y40BAETBOPEHHBIX JOCTYIHOCTbIO YCIyT
U1 MHBAIUAOB (B % OT 00MIETo YKCaa ONPOUICHHBIX TOMyUaTeNe yCiyr —

UHBAJIUIOB)»

Ne HauMeHoBaHUe yupexkIeHUs | 3HAYECHUE 3HadueHHE 3HaueHHEe

n/m TOKAa3aTeNIa napamMerpa MOKA3aTeNa ¢
y4eToM
3HAYHMOCTH
KpUTepHs

1 MBAOY r. Upkyrcxa | 30 30 28,6

neTckuii cag Ne 55

4. Kputepuii «/lo6poikeaTe/IbHOCTh, BEKJIHBOCTh PAOOTHHKOB OPraHH3ALMid
o0pa3zoBaHua»



4.1. IToka3zarennb «/{ond morydatenen yciryr, yI0BIETBOPEHHBIX
JT00pOKETATENHHOCTHIO, BEKITUBOCTHIO PAOOTHHKOB OpraHM3aluy, 00eCIeYMBarOLINX
TIEPBHYHBIA KOHTAKT ¥ HH(OOPMHUPOBAHKE MOTYy4aTeNs YCIYTH IIPU HENOCPEICTBEHHOM
00paIleHH: B OpraHu3auuio (B % oT 00IIEro ucia OnpouICHHBIX OTy4aTenei

YCIIyT)».

Ne HaumeHoBaHMe yupexneHus | 3HaueHUe 3HaueHue 3HayeHue
/o HOKa3aTelrst nmapameTpa TOKa3aTelrst ¢
y4eToM
3HAYMMOCTH
KpUTepHUs
1 MBJIOY 1. Hpkyrcka | 40 40 38,5
netrckuit cag Ne 55

4.2. Tloxazarenn «/{ond mosrydarenen yciyr, yI0BICTBOPEHHBIX
TOOPOXKETATETBHOCTHIO, BEXKIIUBOCTHIO PAOOTHUKOB OPraHU3aluy, 00eCIIeUNBaIOIINX
HEIoCPeACTBEHHOE OKa3aHUe YCIyTd MpH 00palieHu: B OpraHu3anuo (B % o1 o0uiero
YHCJia OTPONIEHHBIX NOTy4aTeNeH yCIyT)».

Ne HaumenoBaHue yupexneHus | 3HaueHUe 3HaueHHe 3HaueHHe
wn noKasaTesrsl napaMerpa [IOKa3aTesd e
y4eToM
3HAYMMOCTH
KpHTEPUA
| MBJIOY r. MHpkyrcka | 40 40 38,5
nmetckuii cam Ne 55

4.3. Ilokazareap  «/[lonma  momyuareneil  yciuyr,  YAOBIETBOPEHHBIX
I00pOXKeIaTeIbHOCThIO, BEKIIMBOCTIO PAOOTHUKOB OpPraHU3alyy IIPU KCIIOJIBE30BaHIH
IUCTAHIHOHHBIX (opM B3auMojeHcTBUA (B % OT OOWIET0 4YHCIAa OIPOLIEHHBIX

ITOJIy4aTeNen YCIyT)»

Ne HauMeHoBaHUe yupexaeHns | 3HaueHHe 3HayeHHe 3HayeHHe

/n IoKa3aTels napameTpa HoKa3aressd c
y4eTOM
3HAYMMOCTH
KpUTepH




l MBJOY r. MHpkyrcka | 20 20 19,2
aetckui can Ne 55

5. KpIrITepHﬁ «Y10B1€TBOPEHHOCTD YCI0BHAMH BefAenns 06pa3oBaTeN1bHOMH JeATeTbHOCTH

opranm3auuiy

S.1. Mokazarens «/{oms momyuareneit yCiIyr, KOTOPbIe IOTOBBI PEKOMEHA0BAT
OPTaHU3AIMIO POJICTBEHHUKAM U 3HAKOMBIM (MOTJIX OBl €€ PEKOMEHI0BATh, €CIIN OBl
ObLTa BOBMOXKHOCTB BEIOOpa OpraHu3anuu) (B % 0T 00ILEro Yrcia OnpoIleHHbIX
MoJIy4yaTesen yeiayr)»

Ne HauMeHoBaHue yupexaeHus | 3HaYeHHe 3Ha4eHUe 3Ha4eHHUe
/n I0Ka3aTerl napaMeTpa HOKa3aTel c
y4eToM
3HaYHMOCTH
KpUTepHs
1 MBJOVY r. Hpkyrcka | 30 30 30
nerckuit cax Ne 55

3.2. [Toraszarens «Jlons nomydareneil yCiyr, yJOBIETBOPEHHBIX OpraHU3aMOHHBIMH
YCJIOBUSIMHM OKa3aHHs YCIyT - rpadukoM paboThl opraHu3auyy (B % oT o61ero yucia
OIIPOIIEHHEBIX TMOJIy4YaTeneH yCayr)»

Ne Haumvenopanue yupexxaeHns | 3HaueHHe 3HaueHHE 3HaueHue
/i HoKasaTes HapaMeTpa nokasartess c
ydIeTOM
3HAYHMOCTH
KpUTEpHUs
1 MBJOY r. Hpkyrcka | 20 20 192
netckuid camg Ne 55

3.3. Hoxa3zarens «/lons nomyuareneil ycayr, yA0BICTBOPEHHBIX B LIEIOM YCIOBHAMHU
OKa3aHWs yCIyr B OpraHu3amnuy (B % OT o0LIero 4uciia OnpoLeHHbIX MoayYaTeleil

YCIIYT)»

Ne HaumeHoBanve yupexxAeHUs | 3HaUeHUE 3HaueHue 3HaueHHe
MoKa3aTesIs c




/n HoKa3aTes napameTpa y4eToM
3HaYMMOCTH
KpUTepUsl

1 MBAOY r. Hpkyrcka | 50 50 46,3
netckui caxg Ne 55

BrIBO/IBI IO pe3yibTaTaM OLEHKH KpUTEPUs «OTKPBITOCTS U JOCTYIHOCTD
uHpopmaiiuy 00 opraamzanum»: 93,1%

BriBo1bI 110 pe3yibTaTam orieHKH kputepus « KoM(hopTHOCTE yCIOBUi IIPEe0CTaBIEHUS
yciyr»: 98,2%

BbIBO/IBI IO pe3ysbTaTaM OLEHKH KpUTepus «JloCTymHOCTD yCIyr U1 HHBAIUIOB
54%

BriBomp! o pe3ynbTaTaM OIeHKH KpuTepus «J[oOpoxkenaTebHOCTh, BEXIUBOCTD
pabOTHUKOB opranu3anuiny: 94,3%

BEIBOIBI 10 pe3yJIbTaTaM OLEHKH KPUTEPHS « Y JOBIETBOPEHHOCTD YCIOBUAMHI
okazaHus ycayr»: 98,6%

Pe3ynbTaThl aHKETUPOBAHUS TOJIydaTeneil 00pa3oBaTenbHBIX YCIYT (3aKOHHBIX
npeACcTaBUTENIeH TmoTydaTeneid 00pa3oBaTeNbHbIX YCIYT)

Ne w/m BapuanT ronpoca ITono>xurensHbIE OTBETHI
(potieHT)
1 VIOBIETBOPEHHOCTh  OTKPHITOCTBIO, TONMHOTOH U | 94,8

DOCTYIIHOCTBIO  HHGOPMallMd O  JeATEIbHOCTH
OpraHW3alldy, pasMelleHHOM Ha HMHQOpPMallMOHHBIX
CTeHIax B OMELIEHHH OpraHU3alH1

2 VY IOBIETBOPEHHOCTh  OTKPBITOCTBIO, IIOMHOTOH M | 96,8
NOCTYHNHOCTBIO  HMHpOpPMAlUd O  JeATEILHOCTH
OpraHM3alliy, pa3MelleHHOH Ha ee OQHIMaIbHOM
caiite B HHPOPMAIHOHHO-TEIEKOMMYHHKALIMOHHOH
cetH «MHTEpHETY

3 VY IOBNIEeTBOPEHHOCTh  KOM(OPTHOCTEIO  ycoBHH | 99,2
IpefoCcTaBIeHHs YCIyT B OpraHU3aluH

4 V IOBIETBOPEHHOCTh JOCTYMHOCTBIO NpefocTaBneHus | 94,8
YCIYT IJI1 HHBAJIUAOB B OpraHU3alud




Y OoBACTBOPEHHOCTE  HOOpOKENaTeAbHOCTRIO W
BEXIHBOCTBIO paboTHHKOB OpraHH3aLHH,
06ecTeUHBAIONINX TepBUYHEIIH KOHTaKT g
HOCETUTEIAMH M MH)OPMHPOBAHHE 00 ycayrax Ipu
HeTlocpeACTBEHHOM 00pallieHHH B OpraHU3allHio

96,3

Y OOBIETBOPEHHOCTh  AOOPOIKETATENBHOCTEI0 M
BEWIHBOCTEIO paboTHUKOB OpraHu3aLHy,
obecneyrBalOUIMX  HEMOCPEACTBEHHOE  OKA3aHHUe
YCIIYTH TIpH 0OpallieHNy B OpraHU3aIuio

97,5

YEOBJTETBOPBHHOCTE ﬂOﬁpO)}CGJTﬂTE.TIEHOCTBI{) H
BEXKIIMBOCTBIO pa6OTHHKOB OpraHm3anmi, c
KOTOpBIMHU B3aUMOJZIEHCTBOBAIM B JUCTAHITHOHHOI

dopme

92,8

['0TOBHOCTH peKOMEHAOBaTh NAHHYIO OpraHU3aIUIo
POACTBEHHMKAM W 3HAKOMBIM (MM MoTaH Obl Bel ee
peKoMeHI0BaTh, ¢y OB GBLTA BOZMOXKHOCTB BEIOOpa
OpraHHU3alim)

96,6

Y IOBIETBOPEHHOCTh OPTaHU3ALMOHHBIMH YCIOBHAMHU
IPENOCTABICHHS YCITyT

976

10

VY I0BIETBOPEHHOCTh B LIEJNOM YCIOBHAMH OKAa3aHHS
YCIIyT B OpraHU3aliu

203

OCHOBHBIE ITOJI0BO3PACTHEBIE XaPAKTEPUCTUKH PECIIOHACHTOB

MyxuuH -47,1

Kenmua- 52,9

BospacrtHoii cocTas:

Ot 19 no 25 ner-10,6

Ot 26 1o 35 ner —41,3

Ot 36 mo 55 nmer -39,4

Crapme 56 ner — 8,7

HWroroBsie OKa3aTeay 0 BCeM IPyIIam

Ne

n/n

HaumeHoBaHue CymmapHoe
yqu)K,ZLBHPI}I FHAYCHHUE
mokKasarejien

CymmapHoe
1apaMeTpOB

3Ha4YCHUC




MBJOY r. MHpkyrcka | 89,3 89,3
nerckuit cam No 55

3Ha4YeHUA No BCcem rpynnam noKasarenewu

120

100

80 -

60

40

20

Mo 1 rpynne Mo 2 rpynne Mo 3 rpynne Mo 4 rpynne Mo 5 rpynne
noKasaTtenemn nokasartenem nokasaTtenein nokasaTtenen nokasartenemn




Hpeanosxenns mo YAYHINEHHIO KaYecTBa paboThl OpraHH3aLMH.
MBJIOY r.Mpkyrcka nerckuit cag Ne 55

1. Ipupectn B COOTBETCTBHE MOMellleHHs o0pazoBaTebHOI
OPTaHHM3ALME H NpHJIeraloumyio TEPPHTOPHIO YCJIOBHAM [OCTYMHOCTH /s

HHBAJHIOB:
- 000py10BaTEH BXOZHYIO IPpyNly NaHXycamu (I10/beMHEIMHU ITaThopmMamy)

- PEIIUTH BOIIPOC O BEIAENEHHU CTOSHOK 71 aBTOTpaHCHOpTHBIX CpencTB

MHBAJIMIOB B IIAr0BOI OCTYIHOCTH OT o0pasoBaTensHOM opranwsaruy (30 mumn.)

- MPOBECTH  OpPraHM3alMOHHYIO paGoTy 10 CO3MaHUI0 B OpraHMU3al|H
AlalTHPOBAHHBIX TU(TOB W/Mian MOPYyYHEH W/WIM pacuIMpeHHbIX JBEPHBIX

IIPOEMOB.
- [IpuobpecTu cmenunoe KpeCI0-KOJIsICKY;
- O6opynoBars crenuansHoe CAHNTapPHO-TUIHEHHYECKOE MMOMEIEHHe:
- O6opynoBate opranuzarmo dyI10 ¥ BHIEOHH(DOpMAaTOpaMHu;

- Ilpuobpecru Tabmmuku g RyOnMpoBaHHs HaimHECell, 3HAKOB pensedHo-

TOHUEeHHBIM pu(GTOM Bpaiins.

- P€ajiM30BaTh BO3MOXKHOCTEH IIpEnOCTaBIICHUS WHBaJIMaM I10 CIIYXy (CJ’I}/XY

H 3PEHHIO) YCIIYT CypIonepeBoaIHKa (TH¢n0CypONEpeBO MUHKa)

- IIOATOTOBHUTE pabOTHHKA OpraHU3aI[H (0OyunTh, HHCTPYKTHPOBATE),
CHOCOOHOrO OKas3aTh [TOMOLIb IO COIPOBOXIECHHUIO HMHBAIMIOB B MOMEIEHHIX

OPTaRH3alNK ¥ Ha NIPHIIETaloIel TeppUTOpHH.

CocraButh naan MEPONPHATHH MO yJy4lUeHHIO YC/I0BHH B pamMkax

YKa3aHHBbIX nmapamMeTpoB.

3aK/IoYeHHe MOArOTOBIEHO cnenHanueramu-skcneptamuy OO0 «Burtaguauy

O.IT.Bypues

I[I/I eKTO ! : . Vi ::zf_.’



