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OTYET O PE3YJIbTATAX IPOBEAEHWSI HE3ABHCUMOI OLIEHKU
KAYECTBA YCJIOBHUIA OBPA3OBATEJIBLHOI JEATEJABHOCTH B
MYHHUIMIAJTBHOM BIOKETHOM JAOIKOJBHOM
OBPA3OBATEJIbHOM YUPEK/IEHWUHN I'OPOJA UPKYTCKA

AETCKHM CA/I Ne 55
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Paznen 1. O6mas undgopmauus 06 uccjiel0BAHUN
1.1. Henu, 3axa4u, npeaMeT UCCJIEI0BAHNS, 0KHIaeMble Pe3yJbTaThI

Heab wuccaenoBanms: QopmupoBanne WHGHOPMAIIMOHHONW 0a3bl IS
MPOBEJACHUS  HE3aBUCHUMOM  OIEHKM KayecTBa  YCJIOBUM  OCYILECTBJICHUS
oOpazoBatenbHOM nestensHocTH (naiee HOK YO/) B MBJOVY r. HUpkyrcka
nerckuil cag Ne 55 m pa3paboTka MPEIIOKEHUN T0 YJIYUIIEHUIO JCATEIbHOCTH
00pa30BaTEIbHOr0 YUPEXKICHHUS.

3ajaum uccjie10BaHMS:

1. Coop maHHBIX O Ka4yeCTBE YCJIOBHUH OCYIIECTBIICHHS OO0pa3oBaTEeIbHOM
nestenbHoctd B MBJIOY 1. Upkyrcka aerckuii cam Ne 55, B COOTBETCTBHH C
nepeyHeM  OOIIMX  KPUTEPUEB  HE3aBUCUMOM  OICHKH,  ONpe/eICHHBIM
®denepanbabiM 3aKk0HOM 0T 05.12.2017 Ne 392-®3 «O BHeceHWM HW3MEHEHUN B
OTJEIbHBIC 3aKOHOJATENIbHbIE akThl Poccuiickor @Penepanuu MO BOIPOCAM
COBEpIIICHCTBOBAHUSI TPOBEJICHUS HE3aBUCUMON OIEHKM KadecTBa YCJIOBHUH
OKa3aHWsI yCIyT OpraHm3anusMu B cdepe KyIbTypbl, OXpPaHbl 3J0POBbS,
o0pa3oBaHUs, COIMAJIBLHOIO OOCHYXHUBaHUS W (PeaepaTbHBIMU YUPEKICHUSIMU
MEJUKO-COLUAJIbBHOM ~ DKCHEPTHU3b», a TakKXKe OTPaceBbIMU  MEPEUHIMU
nokasaresnel, xapakrepusyomux oomue kpurepun HOY YO/, yrBepKaeHHbIMH
denepanbHBIMU OpraHaMH UCIIOJIHUTEIHHOM BJIACTH;

2. OO0oOmeHne TOMYyYEeHHBIX pPE3yibTaToB, (HOPMUPOBAHHE OTYETA O
MOJIy4YE€HHBIX pe3yJbTaTax.

Oo0bexT uccaenoBanusi: MbJIOV r. Upkyrcka nercknii cam Ne 55

IIpeamer  ucciaenoBaHMsi:  KAadyecTBO  YCJIOBHM  0Opa3oBaTEIbHOM
nestenpHocTd B MBJIOY 1. UpKyTrcka nerckuit cag NeSS.

O:xunaemble pe3yJibTaTbl HCCJIEOBAHMS:

1. ChopmupoBanHas uHpOpMaIMOHHAs 0asa, MO3BOJIAIONIAS PEATU30BaTh
OILICHKY YCJIOBHH OCYIIECTBIIEHUs oOpaszoBaTenbHOU naestenbHOcTH B MBJIOVY 1.
Upkyrcka gerckunt cag Ne 55.

2. Pa3paboraHHbIi MHCTPYMEHTApUM HE3aBUCUMOM OLEHKH YCIOBHUM
oCyImiecTBIeHUsT oOpa3oBarenbHO nearensHocTH B MBJIOY ropoma Upkyrcka
nerckum cag Ne 55.

3. Habop opopmnennsix Tadbmmi mo nokasarensm HOK YO/

3. IIpousBenennsiii pacuer nokazareineit HOK YO/I 8 MBJIOVY r. UpkyTtcka
nerckuii cag Ne 55.

4. CdopmupoBanssiii otder mo pesynpraram HOK YOIl 8 MBJIOV .
Upkyrcka nerckuit cag Ne 55 mo oOleHMBaeMbIM KPUTEPUSIM U TIOKA3ATEINSIM, C
OMMCAHWEM BBISIBICHHBIX 3aMEUYaHUN U PEKOMEHIAIMSIMU 10 UX YCTPAHEHHUIO.

JTanbl UCCIEI0BAHUSA.

Jlns nocTwkeHus 1enu U 3agad coopa U 0000mieHuss HHpOpMaIuu O
Ka4eCTBE YCIOBHM OCYIIECTBICHUS 00pa3oBaTenbHOU AesTeabHocTH B MBJIOVY T.
Hpkyrcka nerckuii cag Ne 55 Obul mOCHENOBAaTENIbHO TIPOBEACH KOMILIEKC
MEPONPUATHN:

1. Iloozomoeumenvhulii I3man:



1.0npenenensl 1elb W 3a7a4dl HMCCIIEIOBAHUS, 3aJI0KEHA OIepalioHHast
MOJIETTh MCCJIEOBAaHMs, pa3pabOoTaHbl OOIIME WHCTPYKIMHU [UJISI y9aCTHUKOB
COIIMOJIOTMYECKOTO  Ompoca,  pa3paboTaHbl  KapThl ~ aHauM3a  CaWTOB
0o0pa3zoBaTeIbHbIX OpraHu3alui, MIPOEKTHI KapT TUTSt
Ha0JTI0ICHMSI/CaMOHA0ITIOICHNS 32 YCIIOBUSMH OCYIIIECTBIICHUS 00pa3oBaTenbHON
JeSATETbHOCTU, TIPOEKT aHKETHI JIJIs OIIEHKH KadyeCTBa YCJIOBHM 00pa30oBaTeIbHOM
nestenbHoctd B MBZIOY 1. Upkytcka nerckuid cag Ne 55.

2. Omnpenenena MurtepHer—maTdopMbl ISl MPOBENCHUS OHJIAH-OMpoca
pecnionieHTOB - http://socexpert03.ru/.

3. PazpabGortanbl (GopMbl pacueTHBIX TaOJIUI[ TO TOKA3aTENIsIM OICHKU
KauecTBa YCIOBUM OCYIIIECTBIECHUS 00pa3oBaTenbHOl nesrenbHoctd B MBJIOY 1.
Upkyrcka gerckuit cag Ne 55.

2. OcHnosnoit 5man

[IpoBenenue cObopa mHPOpMAIMU O KauyecTBE YCIOBHIl 00pa3oBaTEIbHOU
nearenbHoctd B MBJIOY 1. UpkyTcka aerckuid caa Ne 55 npenycmaTpuBaio:

- aHanu3 cailita 00pa3oBaTENbHOW OpraHu3aluii ¢ 3amoJHEHUEM KapThl
OLICHKM CaMTa;

- TpOBEAEHUE TPOLEAypbl HAOMIOACHHUS YCIOBUH  OCYIIECTBICHUS
oOpazoBaTeabHON NEATEIbHOCTH, c 3aM0JIHCHUEM KapT
HaO0JIIOIEHHsI/CaMOHAOJIIOIEHNS |

- TpOBEJCHUE OHJIAWH-OMpPOCa PECTHOHJICHTOB O KauyecTBe YCIIOBUH
ocylecTBieHus: oopaszoparenbHoi AesitensHocTd B MBJIOY r. UpkyTtcka nerckuii
cajg Ne 55

3. 3akntouumenvHulil Iman.

O6pabotka u 0000meHre WHGOPMAIIMM O KA4eCTBE  YCIOBHM
OCyIlleCTBIICHUsI oOpa3oBarenbHOM fAestensHocTd B MBIOVY r. UpkyTtcka nerckuii
cax Ne 55 mpenycmarpuBanu:

- popMupOBaHUE MacCUBa JAHHBIX;

- (opMHUpOBaHUE PACUETHBIX TAOJUIl MO TMOKAa3aTeIsIM OIICHKU KauecTBa
YCIIOBUI OCYIIECTBIIEHUSI 00pa30BaTENbHOM NS TeIbHOCTH;

- MOJTOTOBKY OT4YeTa O pe3yibTarax coopa W 00001eHuss uHGOpPMAILIUU O
KAueCTBE YCJIOBHUHI OCYILECTBJIEHUSI 00pPa30BaTEIbHOW NIESITEIBbHOCTH B HAa3BaHUE
OpraHU3aluu.

1.2 OnepanuoHHasi Mo/ieJib UCCJIET0BAHUSA

OnepainmoHHasi MOJEIb HUCCIEAO0BAHUSI COOTBETCTBYET EAMHOMY MOPAIKY
pacuera TMoOKa3aTejel, XapakKTepU3YyIOIIUX OOIIMe KPUTEPUHM OLIEHKH KadyecTBa
yCIIOBUM OKa3aHUsl YCIYT OpraHu3alusIMHu B cpepe KyJabTypbl, OXpaHbl 370POBbS,
o0pa30oBaHus, COLUAIBHOIO OOCIYXUBaHHUS U (enepanbHbIMU YUPEXKICHUSIMU
MEIUKO-COUUAIBHON 3KcrepTu3bl (anee — EAWHBIN MOPSAOOK), YTBEPKIACHHOM
NpruKa3oM MHUHUCTEPCTBA TPYJa U COLMAIbHOM 3amuThl Poccurickon denepaunun
ot 31.05.2018 Ne 344nH, oTpacieBbIM METOJAMYECKUM PEKOMEHAALMUSAM, a TaKkKe
BEJJOMCTBEHHBIM HOPMATHBHBIM aKTaM YMOJHOMOYEHHBIX (pefepalbHbIX OPraHOB
UCIIOJIHUTEIBHON BJIACTM 00 YTBEPXKIEHUM MOKa3aTeleil HEe3aBUCUMOW OILICHKU
Ka4eCcTBa.


http://socexpert03.ru/

OO0mme KpUTEpUHU M NMOKA3aTeJH OLEHKH KadyecTBAa YCJOBHI OKa3aHUS
yCJIyT OpraHu3anusivi B cepe KyJbTypbl, OXPaHbI 310POBbsi, 00pa3oBaHusl,
COIHAJILHOIO O0CJIyKUBAHUS, YCTaHOBJeHHble DenepajbHbIM 3aKOHOM Ne
392-P3:

|. Kpurepuii «OTKpBITOCTH W [JOCTYNHOCTHL HHPopManuu 00
OpraHu3alum»

Ilokazamenu, xapaxkmepusyoujue OmMKpPbIMOCMs U  OOCHLYRHOCHIb
ungopmayuu 06 opzanuzayuu (yupexicoeHuu):

1) CootBerctBue wuHDOpPMAIMM O  JACATEIBHOCTH  OpPraHU3AlUU
(YupexxaeHusi), pa3MeIIeHHOW Ha OOIIENOCTYITHBIX MH(POPMAIIMOHHBIX pECcypcax,
ee colepkaHMO U Topaaky  (popMme) pasMmelieHus, yCTaHOBJIEHHBIM
HOPMATHBHBIMU MTPABOBBIMHU aKTAMU:

- Ha UH(POPMAITMOHHBIX CTEHAaX B MOMEIICHUU OpTaHu3aluu (YUpExKICHU);

- Ha o(pUIIMANIBHOM caiiTe opraHu3auuu (y4ypexaceHus) B MH()OpMauOHHO-
TEIEKOMMYHHUKAIMOHHON cetu "WuTepuer" (mamee - oQuUIMATBHBIA CalT
opraHuzanuu (y4pexaeHusl);

- Ha oQUIMATLHOM CalTe I pa3MenieHus wuHopMmanmua o
rOCYIapCTBEHHBIX M MYHHMIMNAIBHBIX YUYPEKICHUSAX B HH(OpPMAIMOHHO-
TEJICKOMMYHHUKAITMOHHOM cetn «HTepHEeT» (caiT bus.gov.ru).

2) Hannmuue Ha oduUIMATBEHOM caiiTe opraHu3anuu  (yU4pexKJaCHHs)
uH(OpMaIMKM O JUCTAHIIMOHHBIX CIIOCO0aX OOpaTHOM CBS3W U B3aMMOJICHUCTBUS C
MOJTy4aTeIs MU YCIIYT U UX GYHKIIMOHUPOBAHUE:

- renedona;

- 3JICKTPOHHOW MOYTBHI;

- DJIEKTPOHHBIX CEPBUCOB ((hopma ISl TOJa4YH DIIEKTPOHHOTO OOpaIeHus
(>kas100BbI, MIPEeNTTIOKEHHS ), TIOTyYeHHE KOHCYJbTAlUU 110 OKa3bIBAEMbIM YCIyraM U
mp.);

- paznena "YacTo 3ajaBaemMbie BOIPOCHI'";

- TEXHUYECKOM BO3MOXXHOCTH BBIPAXKEHHUSI IMOJydaTesieM YCIYr MHEHHUS O
KauecTBE YCIOBUU OKa3aHMUs YCIYr OpraHuzanued (ydupexiaeHueM) (Haaudue
aHKETHI JJI ONpoca IpakaaH WM TUIEPCCHUIKYA Ha HEe);

3) Jons nmomy4darenei yciyr, yaOBIETBOPEHHBIX OTKPBITOCTHIO, TOJTHOTOU U
JIOCTYITHOCTBIO HMH(MOpPMAIMU O JIEATEIbHOCTH OpraHu3anuu (YUpexIeHus),
pa3menieHHONM Ha MHQPOPMAIMOHHBIX CTEHJAaX B TIOMENIEHWU OpraHu3alluu
(yupexneHusi), Ha oduImaribHOM caiiTe opranuzauu (yapexuaeHus) (B % oOT
o01Iero yuciia ONpOIIEHHBIX ToJydaTesen yCiyr).

1. Kputepuii « KoM(popTHOCTH YCJIOBHH NMPeI0CTABJIEHUNA YCIYI»

Ilokazamenu, xapaxmepu3yloujue KOM@popmuocmey ycio6uii, 8 KOMopvix
ocyuwiecmenaemcs 00pa3oeamenvHan 0eamenabHoCmb

1) OGecnieuenue B opranuzanuu (yupexxaeHn) KOMPOPTHBIX YCIOBUIA, B
KOTOPBIX OCYIIECTBIISIETCS 00pa3oBaTe/ibHAs 1€ITEIbHOCTD:

- Hanmmyre KOM(GOPTHOM 30HBI OTABIXA (0XKHUIAHUS ), 000PYTOBAHHON
COOTBETCTBYIOIIEH MEOEIbIO;

- HUJIMYKE U MOHITHOCTh HABUTALIMM BHYTPU OpraHu3aiuu (yupexaeHus);

- HAUIMYKE U IOCTYITHOCTh MTUTHEBOI BOBI;



- HAJIMYKME U IOCTYIMHOCTh CAHUTAPHO-TUTMEHUYECKHUX MTOMEIIECHU;

- CAHUTAPHOE COCTOSHUE NTOMEUIEHNN OPraHU3aluim.

2) Jlons momy4artenei yciyr, YAOBJIETBOPEHHBIX KOM(MOPTHOCTHIO YCIOBHA,
B KOTOPBIX OCYIIECTBIISIETCS oOpa3zoBareibHas AeATeNbHOCTh (B % OT oOmero
YKCJIa ONPOLIEHHBIX MTOJIydaTeNIeld yCIIyT).

I11. Kpurepuii «locTynmHOCTD YCJIYT AJISI HHBAJTHI0B

Ilokazamenu, xapakmepusyouiue 00CHMYRHOCHMb YCy2 07151 UHEAIUOO0E

1) O6opynoBaHue MOMEIIEHNUH OpraHu3aIiy (YUPEKICHUS) U
OpuIerarouen K opraHu3auy (YUpexaeHUI0) TEPPUTOPUH C YIETOM JOCTYITHOCTH
JUTSI THBAJIWJIOB:

- 000py10BaHKE BXOAHBIX TPYII MaHaycaMu (MO bEMHBIMU TIaT(GopMaMu);

- HAJIMYME BBIJIETICHHBIX CTOSIHOK JIJI1 aBTOTPAHCIIOPTHBIX CPENICTB
MHBAJIUJIOB;

- HAJIMYME aIallTUPOBAHHBIX JTU(PTOB, NOPYUYHEH, PACIIUPEHHBIX ABEPHBIX
IPOEMOB;

- HAJIMYME CMEHHBIX KPECEN-KOJISCOK;

- Hajuyde CHEIHaTbHO OOOPYIOBAHHBIX [UIsl HMHBAJIUAOB CAaHUTAPHO-
TUTMEHUYECKHUX MTOMEIICHH.

2) OOecnieueHue B opraHu3aluu (y4pexaeH|H) YCIOBHM TOCTYITHOCTH,
NO3BOJISIIOLIMX MHBAJIMJIAM ITOJIy4aTh YCIYyTH HapaBHE C APYTHUMHU, BKIIIOYAs:

- TyOIupoBaHUeE JIJIs MHBAJIUIOB 10 CIYXY U 3pEHUIO 3BYKOBOU U
3pUTeNHHON HHPOpMAINK;

- TyOJIMpOBaHUE HAIMCEH, 3HAKOB M HHOM TEKCTOBOU U IrpaduyecKoi
uH(pOpMaIMKU 3HAKAMU, BBIIIOJIHEHHBIMU pebe(HO-TOUEUHBIM pudTOoM bpaiis;

- BO3MOYKHOCTB IIPEIOCTABIEHUS MHBAJIUIAM II0 CIyXY (CIyXy U 3pEHUIO)
yCIIyT cyplonepeBoaurka (TudaocypaonepeBoaunKa);

- HaJIM4ue aJlbTePHATUBHON BEPCUM OPUITHAIBHOTO CaiiTa OpraHu3aIiu
(YupexxaeHust) 1Ji1 MHBAJIMIOB 110 3pEHHUIO;

- IOMOIIIb, OKa3bIBacMasi pa0OTHUKAMU OpraHu3anuu (YUpexJIeHus),
IPOIIEANIMMHA HEOOX0AMMOe 00yueHre (MHCTPYKTUPOBAHUE) TIO COMIPOBOKIECHUIO
MHBAJIUI0B B IOMEILEHUAX OpraHu3aluy (yUpexaeHus) U Ha MpUIIeTaolien
TEPPUTOPHH;

- HajJu4he BO3MOXKHOCTH TMPEIOCTABICHHUS YCIYrd B JAUCTAHIIMOHHOM
pEXHUME WIH Ha JJOMY.

3) Hona momydareneil yciyr, YAOBJIETBOPEHHBIX JOCTYIHOCTBIO YCIYT IS
uHBAIUJIOB (B % OT 0OIIero 4uciaa OMNPOIISHHBIX MoJydyaTenedl yciyr -
HWHBAJIUIOB).

IV. Kpurepuii «/loOpoxkenare/ibHOCTb, BeXKJIUBOCTH Pa0OTHHKOB
OPraHU3alHN»

IHokazamenu, xapakmepu3syroujue 000poIHceIaAmMenbHOCHb, 8EHCTUBOCHD
PadomHuKoe opzanuzayuu (yupexrcoenus)

1) Honst momyudaTenell yCIyT, yJOBIETBOPEHHBIX JIOOPOKENATEILHOCTHIO,
BEeXJIMBOCTHIO PAOOTHUKOB OpraHu3anuu (y4pexIeHus), 00ecCrneYrBaIOIIUX
NEPBUYHBIA  KOHTAaKT W  WHGOPMUPOBAHHWE  TMONyYaTedsl yCIyrd  TpHU



HEMOCPEICTBEHHOM oOpaiieHun B opraHmzamuio (B % ot ofmero umcna
OIPOLIEHHBIX MOTyYaTeNnel yciayr).

2) Honsa momywaTeneil yciayr, yIOBIETBOPEHHBIX I0OpPOKEIAaTeTbHOCTHIO,
BEXKJIMBOCThIO PpAaOOTHUKOB OpraHu3anuu (y4pexaceHusi), o0ecleunBaromux
HEMOCPE/ICTBEHHOE OKa3aHUWE YyCIyrd TMpu OoOpallleHud B  OPraHU3alUIO
(yupexaenue) (B % oT o0l1ero 4nciia ONnpoIeHHbIX ModydaTesieid yeiayr).

3) Hons momyuarteneid yciayr, yAOBJIETBOPEHHBIX J100POKEIATEIbHOCTHIO,
BEXJIMBOCTbIO PAOOTHUKOB OpraHu3aiuu (y4pexJIeHUus) MpU HCIOIb30BAHUU
JUCTAHIIMOHHBIX (POPM B3aUMOJIEUCTBUS (10 TenedoHy, MO IEKTPOHHOU MOUTE, C
MOMOIIBIO0 JIEKTPOHHBIX CEPBUCOB (ITOAAYU JIEKTPOHHOrO oOpareHus: (3Kayioobl,
NPEIJIOKEHUs ), MOJyUYeHUE KOHCYJIbTAIUU TI0 OKa3bIBAEMbIM yCIyraM u 1p.) (B %
OT OOWIEro YMciaa ONPOIICHHBIX MOJyYaTenel yCiyr).

V. Kputepuii «Y10BJ1eTBOPEHHOCTb YCJIOBUSIMU OKA3AHUS YCJIYI»

Ilokazamenu, xapakmepusylowjue y0061emMEOPEHHOCb  YCA0GUAMU
OKA3aHUA yciye

1) [Jons momydarened  yciayr, KOTOpPbIE TOTOBbI PEKOMEHIOBATh
opraHuzanvio (y4pexIeHHE) pOJACTBEHHUKAM U 3HAKOMbBIM (Moriau Obl ee
PEKOMEHI0BaTh, €CJIu Obl ObljIa BO3MOYKHOCTh BBIOOpa opraHu3anuu (yapeKaIeHus )
(B % oT 00111eT0 Ynciia ONPOIICHHBIX MOTydaTeNen yeiyr).

2) Jlons mnomywarened yciIyr, YAOBIETBOPEHHBIX OpraHU3alMOHHBIMU
YCIIOBUSMH OKa3aHus YCIyr - rpadukoM paboThl opranuzanuu (yupexaeHus) (B %o
OT 00ILIEro Ynca ONPOLICHHBIX MTOTyYaTeNel yeiyr).

3) Mons mnomydarened yCayr, YJIOBJIETBOPEHHBIX B IE€JIOM YCJIOBHUSIMHU
OKa3zaHMsl yclIyr B opranusauuu (yupexzaenuu) (B % ot oOmero uwmcna
OIPOLIEHHBIX MOTyYaTeae yCiyr).

1.3. Metoasnl coopa unopmanuun

B pamkax npoueaypst HOK YO/ ucnonb30BaiiCh CIEAYIOMINE METOJbI
cObopa nuHdpopmaIuu:

- OHJIAWH-OMPOC PECIOHACHTOB C HCIOJIH30BAHUEM HWHTEPHET-TUIAT(HOPMBI
JJIs1 OTIPOCa;

- aHAJIM3 CaWTOB OpraHMU3aIUK;

- HEBKJIIOYEHHOE HAOJIIOJICHHE 3a KadyeCTBOM YCIOBUM OCYIIECTBICHUS
0o0pa30BaTeNbHON AEATENIBHOCTH B 00pa30BaTEIbHOM YUPEXKICHUM/ aHaIu3
paboumux KapT, MPEIOCTABICHHBIX 00Pa30BaTEIILHON OpraHu3aIuei.

Pasznen 2. Onucanne MeTOAUKM U TEXHUKH MPOBeAEHNsI MCCJIeI0BAHUS

2.1 ®opmupoBaHue BIOOPKH.

O0beM BBIOOpKM TpU TPOBEICHUM OHJIAMH-ONpPOCA PECHOH/ICHTOB
YCTaHOBJICH B COOTBETCTBUM METOAMKOW BBISABICHUS W OOOOIICHUS MHEHUS
IpaKJIaH O KQ4eCTBE YCIOBUN OKa3aHUs yCIyT OpraHu3aIusiMu B cepe KyIbTypHI,
OXpaHbl 3JI0POBbs, 00pa30BaHUsA, COLUATIBLHOIO 0OCIyXKUBaHUA U (penepanbHbIMU
YUPESKICHUSIMU  MEIUKO-COLMANBHON SKCHEPTU3bI, YTBEPKIACHHONW TMPUKA30M
Muntpyaa Poccuu ot 30.10.2018 Ne 675H.



Heobxonumoe M J0CTaTOYHOE KOJIMYECTBO PECIOHACHTOB OMNPEIEICHO
HATNPaBJICHHON (11€71€BOI) BBIOOPKOHM, C y4eTOM TOTO, YTO OMPOC MPOBOJIUTCS B
[EJNEeBOM Trpylie — Tmojydareneil o0pa3oBaTeNbHBIX YCIYr B 0OCIeAyeMOM
yapexaeHnn. B oOcnemoBanmm mnpuHsSIu ydactue 173 poputeneil/ 3aKOHHBIX
NpEeACTABUTENIC HECOBEPIICHHOJIETHUX IOJIydaTesiell yCcayr — BOCIHUTAHHHUKOB
JETCKOro cajaa. PecnoHaeHTaMu SIBISIIOTCS J1€€CIIOCOOHBIE MOJIy4YaTenu YCIYT.
HecoBepuienHoneTHre nosryyaTenu yeiayr B BO3pacTe A0 7 JIET HE MOT'YT SIBJIATHCS
PECIIOHEHTaMH.

2.2. Onncanue MeTOAMKHN W TEXHUKM MPOBeIeHUs ONpoca mojydaresiei
yCJIYI ¢ MOMOIIbI0 MeToAa OH/IalH aHkeTtupoBanusa B MB/IOY r. Upkyrcka
aeTckuit cag Ne 55.

Nudopmamuss o mnposegenun HOY VYOJ Owima jgoBemeHa o
oOpa3oBaTenbHONl opraHu3ani. OTBETCTBEHHBIM OT OpraHU3aldd TOJYYHII
UHCTPYKT&)X O  TPOBEIECHWHM  OHJAWH  aHkeTtupoBaHuss.  COTpyIHHK
00pa30BaTeIbHON OpraHU3alMK 3amoiHsI pabodyue KapThl, OTpa)xkas HaJIW4Yue U
JOCTYMHOCTh HMHGpOpManuu Ha UWHPOPMALMOHHBIX CTEHJAX OpraHu3alud U
(uKCUpysl COCTOSIHME AOCTYNHOM Cpelibl sl MHBAIUI0B. DKCIEPThl OpraHU3aliu
— olepaTopa IMpOBEIM aHaiu3 O(UIMATBHOIO CalTa OpraHu3alliH, CPaBHUB
JaHHbIE aHajdu3a C pe3yjibTaTamMu camooOcienoBanus. [lomydyeHHble naHHBIE
3aHOCWJIMCh B pacyeTHble TaOJIMIbl, M3ydaauch (POTOOTYETA, MpHUIIaraeMble K
pabounm kaptam. OrmpocHble OJaHKM s OLIGHKM KayecTBa  YCJIOBUU
OCYILIECTBIEHUST 00pa30BaTENbHON AESITEIbHOCTH B OOCIEIyeMOM YUpPEXKIACHUU
COOTBETCTBOBAJIU CJIEAYIOIIUM TPEOOBAHUIM:

— COIEpXKajau HE MEHee OJHOI0 BONpOca II0 KaXIOMY Iapamerpy
IIOKAa3aTensl OLEHKM KadeCTBA B COOTBETCTBUM C OIIEPAlMOHHOW MOJIEJIBIO
UCCIIE0BaHNS;

— ObulM JOCTATOYHBIMU i1 (POPMUPOBAHMUS KOHKPETU3UPOBAHHBIX
NPEMIOKEHNN 110 YIYYIIEHUIO AEATEIbHOCTA OPTaHU3alNH;

— B aHKeTe ObUI MNPEeayCMOTPEH OTKPBITHIM BONPOC, IO3BOJISIIOIIMIA
PECIIOHAEHTY OCTABUTH NMPEMIOKEHHUS MO YIYUIICHUIO YCIOBUM OKa3aHUs YCIyT B
JTAHHOW OpraHu3allyu.

[Ipu HEoOXOAMMOCTH, MAJiI YTOYHEHUS HEOOXOIMMBIX CBEIEHUH 00
YCIIOBUSAX peain3aluuu o0pa30oBaTeIbHOMN JESITENIbHOCTA B OPraHU3alliu ONepaTop
UMENI BO3MOXXHOCTH CBSI3aThCSl C PYKOBOJAUTEISIMU YUPEXKIACHUM, M YTOYHUTH
UH(OpMAILIHIO.

2.3. Onucanne MeTOAMKH M TEXHUKH NMPOBe/IeHNsI OHJIAIH-0Npoca

[Ipu npoBeneHNM OHIAWH-OMPOCA MOJYYaTENIeN yCIyr UCTIOIb30BAJICA CAUT
https://socexpert03.ru/, koTopslii COOTBETCTBYET NPEAbIBICHHBIM TPEOOBAHUSAM C
UHTEPHET — pecypcaM, UCTIOIb3yEMbIM JIJIsl IPOBEJICHHS OHJIAH OMPOCOB:

— uMeeT ynoOHbIN nHTEpQEC AT PECTIOH/ICHTOB;

— AMEET HAJIMYHME BO3MOKHOCTH Pa3MEIICHHS CChUIKM Ha OHJIAH aHKETY B
HMCTOYHUKAX MAacCOBOM KOMMYHUKAIIUU;


https://socexpert03.ru/

— cootrBerctByeT 1. 2.1. cr. 13 ®enepanbHoro 3akoHa Ne 149-d3 or
27.07.2006 «OO6 undopmaruu, WHOOPMAIMOHHBIX TEXHOJOTHUSAX W O 3allUTe
uHOOpMALIHH.

- CChUIKA Ha OHJIAWH aHKETYy yI00HA JUIsl MCIIONh30BAaHUS W 00ECIICUYHNBACT
IPSIMOM MEPEXO0/T K 3aNOTHAEMOMN aHKETE ¢ JTF000T0 SJIEKTPOHHOT'O YCTPOUCTBA.

B pesynbrare o0cneqoBanus:

- OJy4eHo u 00padorano 173 aHKeT, 3aNI0JIHEHHBIX OHJIANH;

- 3aMOJIHEHO TPU KapThl YAAJEHHOTO HAOMIOAEHUS, C MpUiIaraeMbIMU
dboTooTUETAMH;

- 2 KapThl OIIEHKH CaiiTa OpraHu3aIliH.

Paznen 3. UuTepnperanusi KpUTepPUeEB U NMOKA3aTe/Iell OLEHKN Ka4eCcTBA

PacueTpl 3HaueHUN KPUTEPUEB OLICHKU KAa4€CTBA YCIOBHUM OCYILECTBICHUS
oOpa3zoBarenbHOi nesrenbHocTd B MBJIOY 1. UpkyTcka nerckmii can Ne 55, Oputn
MOJIydeHbl B pe3yjbTaTe peaau3alldd MPeIyCMOTPEHHBIX METOJO0B cbopa
UH(pOpMAIUH:

- OHJIAH-OMPOCa PECIOHJACHTOB C MCIOJIb30BAHUEM WHTEPHET-TUIAT(HOPMBI
JUISL OTIPOCa;

- aHAJIN3Aa CaiiTa OpraHu3aIuy;

-HEBKJIFOYEHHOT'O HAOJIIOJIEHUs 3a KAa4eCTBOM YCJIOBUM OCYIIECTBIICHUS
00pa30BaTeIbHON JICSITEIIBHOCTA OpraHuW3alliy - aHajdu3a pabouumx Kapr,
IpeoCTaBIECHHBIX 00pa30BaTEILHON OpraHU3aInueH.

3.1. Kpurepuii «OTKpPBITOCTL MW [JAOCTYNHOCTH HHpoOpManuum 00
OPraHU3aALUN»

JlerasibHblE ~ 3HAYEHHS  PACCMOTPEHHBIX  [OKa3aTelled  KpUTepus
«KoMpopTHOCTH ycn0BUI IPEOCTABIEHUS yCIyr» NpeacTaBieHbl B Taduue 3.1

Tabanma 3.1
OTKPBHITOCTH M IOCTYNIHOCTH HHGOPMaIuu 00 OpraHu3aiun

HanMeHOBAHUE OTKpBITOCTD U IOCTYITHOCTH HH(pOPMALIUU 00 OpraHU3aluu




Ne Opra’usanuu
1.1.2. CootBercTBHE
nHpOpPMAIHHU O
JIeSITeTbHOCTH 1.2.1 Hamane Ha 1.3.2.
OopraHusanuu, .Ot'blx.lunam,HOM Y I0BJIETBOPEHHOCTh
pa3MelIeHHo Ha ., Ka4eCTBOM, MOJTHOTON
. caiiTe opraHu3anum
oduuanbHOM caiite HHQOPMAIIH O U JOCTYIHOCTBIO
OpraHH3aliy B P nHpOpMAIHH O
JMCTaHIIMOHHBIX
UuH(pOpMaIMOHHO- crocoGax JIeSITENILHOCTH
TENEeKOMMYHHKAIIMOHHO B3AMMOCHCTBIS © OpraHu3aLyy,
ceru «/HTEpHETY, €€ ONVIATeSMIL pa3MelIeHHo Ha
COZICPIKaHHIO H TTOPSIIIKY C}J;q - oduIHaTBHOM caiiTe
(popwme), yeIyr OpraHH3aliH B CETH
(YyHKIIMOHMpOBaHUE
YCTaHOBJICHHBIM «HTEpHETY
HOPMaTHUBHBIMH
NPaBOBBIMU aKTaMH
1 MBJIOY r. Hpkyrcka
. 100,0 100,0 98,3
nercku cax Ne 55

Odopmiienue u copepaTeIbHOE HAMOTHEHNE HHPOPMAIIMOHHBIX CTEHIOB U
caiiTa 00pa30BaTEIbLHONM OpraHU3allUU MOJTHOCTHIO COOTBETCTBYET BBIJIBUTAEMbIM
TpeboBanusM. CoryacHo «MeToau4ecKuM PEeKOMEHIAUUsIM K €AMHOMY IMOPAIKY
pacuera mokaszaTelneil He3aBUCUMOM OLICHKH KAauyecTBa YCJIOBUU OCYIIECTBICHUS
o0Opa3oBaTenbHOI JEeSATENbHOCTH OpraHu3alusIMH, OCYHIIECTBJISIOIUMU
oOpa3zoBaTelbHYI0  JEATEILHOCTH II0 OCHOBHBIM  00IIe0Opa3oBaTEIbHBIM
nporpamMmamM, o00pa3oBaTelbHBIM MPOrpaMMaM CpeaHero npodeccruoHaIbHOro
o0pa3oBaHHs, OCHOBHBIM  TIporpaMmaM  Npo(ecCHOHATBHOTO  O0Yy4YeHUS,
JIOTIOTHUTENIbHBIM 00111€00pa30BaTeNbHbIM MpOrpaMMaM (C y4e€TOM OTPacieBBIX
ocobeHHocrei)» ot 23.02.2023 roma Ha CTEHAAX YUYPEKICHUU [TOJKHBI OBIThH
npencrabieHbl 11 enuHUIl JTOKYMEHTOB, OOSI3aTEIbHBIX JUISl  JOIIKOJBHBIX
oOpa3oBarenbHbIX opranuzanuii. Ha wunpopmauuonusix crengax MBAOY .
Upkyrcka nerckuii cag Ne 55 mpeacTaBieHO Bce HEOOXOAMMBIE TOKYMEHTHI,
KOTOpBIE B TIOJHO Mepe 00€CIeUnBAIOT OTKPBITOCTh U JOCTYITHOCTh MH(GOPMAIIMH
00 y4pexaeHHHU.

CornacHo «MeToaMYecKUM pPEeKOMEHIalUsIM» Ha caiiTax 00pa30BaTelbHBIX
YUPEXKACHHUI T0JKHBI OBITh MPEAICTABIECH LENbIN psall JOKyMeHTOB. Opranuzaius —
OIepaTop MOCYHTANIA I1eIeCO00pa3HBIM OINPEACIUT, HAOOp U3 43 TMO3HIMN s
OLICHUBAHMUSI.

Anaims3 canta MBJZIOY r. Hpkyrcka nperckmii cay Ne 55 mno3Bommn
chopMyIUpOBaTh CJEAYIOIKE OOOOIICHHbIE BBIBOJABI: CANUT HMMEET IMOJHOE
CoJlep KaTelIbHOE HAINOJIHEHUE, COOTBETCTBYIOIIEE TpeOoBaHUsIM. BMecte c TeM,
HEOOXOJIUMO COBEPIICHCTBOBATh OOpaTHYI CBs3b. llpennmaraempiii BapuaHT
B3aMMOJICHCTBUSI MPEACTABUTENEH 00pa30BaTEIbHON OpPTaHU3allMU U MMOCETUTENeH
caiiTa IyTeM pa3MElIeHUs] COOOIIEHUII HMMeeT CTaHJapTHOe O(OpMIIEHHE, HO
HEIOCTaTOYHO YIO0OHBIN, TaK Kak TpeOyeT aBTOpU3allK IIOCETUTENS Yepe3 CEPBUC
l'ocycnyru. Takxke Ha caiTe He IpeAcCTaBlieH cepBuc «YacTto 3amaBaeMble
BOIIPOCHI».



Jlosisi mosyyarene yciayr, yAOBIECTBOPEHHBIX OTKPBITOCTBIO, MOJHOTOM M
nocTynHOCThi0 nHpopmarmu o aesteabHoctd MBJIOY 1. MpkyTrcka merckwii can
Ne 55, pasmemenHoi Ha WHGOPMAIIMOHHBIX CTEHAAaX, Ha O(UIMAIBPHOM caiiTe B
MH(OPMaIIMOHHO-TEIEKOMMYHUKAIIMOHHON cetu «MHTepHeT» (B % OT obuiero
YKCJIa ONPOIIEHHBIX TToNTydarenen yciyr) coctasiser 98,3%.

3.2. Kpurepuii «KoM¢popTHOCTH yCJI0BUI NPea0CTABJIEHUS YCJIYI»

JletanbHBIE ~ 3HAYEHHWS ~ PACCMOTPEHHBIX  IMOKa3aTelied  KpUTEepUs
«KomdpopTHOCTH yCIIoBUI MTPEeNOCTaBICHUS YCIYT» MpeAcTaBieHbl B Tadmuie 3.2

Tabmuma 3.2
Kom@opTHOCTH yC/I0BUI PEAOCTABJICHHUS YCIAYT
KomdopTHOCTH yc/I0BHIi NIPe1ocTaABIEHUS YCIYT
2.3V 10BIETBOPEHHOCTD

2.1 Hanuuue KOM(OPTHOCTHIO

Ne | HaumeHoBaHUe OPraHM3anMu | KOM(POPTHBIX YCIOBUMN YCIJIOBHM, B KOTOPBIX
JUISI IPEIOCTaBICHUS OCYIIECTBIISETCS
yCIIyr oOpa3oBaTesbHas

JESTEILHOCTD
1 MBI[OY r. Upkyrcka 100 100
netrckuit cag Ne 55

AHanu3 npenocTaBICHHBIX MaTEpPUAJIOB CBUJIETEIBCTBYET O HAIIMYMHU BCEX
UHIUKaTOpoB. B 1emom, mo cymMe Tmokaszarenei, KOoM(OPTHOCTh YCJIOBUH
oOpazoBarenbHOil AestenbHocTh B MBJIOVY r. Upkyrcka perckuii camg Ne 55
ornenuBaercss B 100 OammoB. 3mech ecTh KoM(opTHas 30HA OTABIXa s
noceTuTeNer, MUTheBasi BOAAa JJIsl JIETeM HAXOIUTCS B JOCTYIE, CaHUTaApHOE
COCTOSIHUE TIOMEIIICHUI OTInYHOe. B momemennn 00pa3oBaTenbsHON OpraHu3aIuu
MPEJCTABJIEHBI Pa3HBIE JJIEMEHTHI HABUTAIUU.

3.3. Kpurepnii 3. «/[ocTyNHOCTD YCJIYT AJIs HHBAJTHI0B
JleraribHble ~ 3HAYEHHUS  PACCMOTPEHHBIX  IOKa3aTelled  KpUTepus
«JlocTynmHOCTB yCIyT /JIs MHBAIU0BY MpeacTaBieHbl B Tabmune 3.3

Taomuna 3.3.
JIOCTYIIHOCTD YCJIYT ISt HHBAJTH/I0B

HanMeHoBam e JlOCTYITHOCTD YCJIYT VISt HHBAJIHI0B




Ne OpraHu3anuu 3.1.1L 3.2.1. Hanuuue B | 3.3.1.Y10BIETBOPEHHOCTH
Hanuuue Ha | oOpa3oBarenbHOI JOCTYITHOCTBIO
TEPPUTOPHUH, OpraHu3aluu 00pa30BaTeNIbHBIX YCIyT
npusIeraronen yCIOBUI U1 UHBAJIU/I0B
K 3JIaHUSIM JOCTYITHOCTH,
OpraHu3aluy, | TO3BOJISIOIUX
U IOMELCHUH MHBaJIU/1aM
MoJTy4aTh
oOpa3oBaTebHBIC
yCIIyTU HapaBHE C
JIpyTUMH
1| MBIOY r. Upkyrcka 100,0 100,0 88,2
nerckuit cax Ne 55

dopMupoBaHUE OCTYMHOW Cpenbl B 00pa30BaTEIbHBIX OpPraHU3aIMIX
ABISIETCsl HauOosiee TPOOJIEMHBIM KPUTEPUEM pealu3aiii  00pa3oBaTEIbHON
NeSATENbHOCTH, TaK KaK CBsI3aHa C MHOXKECTBOM (DaKTOPOB, KOTOPHIC YCIONKHSIOT
ObICTpOE W  TIOJNOXKHUTEIBHOE PpEIIeHHWe JAHHOTO BOIPOCAa:  HEIOCTaTOK
(bUHAaHCUPOBAHUS, CIIO)KHOCTH, CBSI3aHHBIE C aAPXUTEKTYPHOM PEKOHCTPYKIIHUEH
3IaHU, HECBOCBPEMEHHOCTh PEIICHHS MPOOJIEM CO3AaHMs JOCTYITHON CPEbl TIPU
OTCYTCTBUHU B 00pa30BaTEIbHOM YUPEKIECHUU BOCITUTAHHUKOB C OrPaHUYEHHBIMU
BO3MOKHOCTSIMU 3710poBhs (OB3) u nip.

B xone npoenenns HOK YO/l 8 MB/IOVY r. Upkyrcka aerckuid cag Ne 55
AKCIEPTY OpraHM3allui — OMEepPaTopa BBIACHWIOCh, YTO B CHJY KOHCTPYKTHBHBIX
0COOEHHOCTEH 31aHMs, B KOTOPOM pa3MelIaercs oocienyemas oopa3oBaTeibHas
OpraHu3aiys, HEBO3MOXXHO YCTAHOBUTH TMAHIYChI, MOJBEMHBIE IJIATHOPMBI,
au@Thl, CHEUHUATBHO O0OpYJAOBaHHbIE CAHUTAPHO-TUTMEHWYECKUE TTOMEIICHUS.
Anvunuctparmein MBJIOY  Ne 55 061 mpemocTaBiieH COOTBETCTBYIOITUI
TOKyMeHT OoT Komurera mo rpagoCTpOUTENIbHON MOJUTUKU AJIMUHUCTPAIUH T.
Npkyrcka. B ¢Bs3M ¢ 3TUM IpH OLIEHWBAHUM KAa4ECTBA YCIOBUM JOCTYITHOM CpEbI
B YUPEXKIEHUU YUYUTHIBAIOCH TOJIBKO HAJIWYME BBIJCIICHHOW CTOSHKU IS
WHBAJIUJIOB U KpEcia — KaTaJlKu, KOTOPble UMEIOTCS B 00CJIelyeMOl OpraHu3aIuu.
Bmecte ¢ TeM, MOXHO PEKOMEHAOBAaTh YUPEKIEHUIO YCTAHOBUTh MOPYYHU B
KOpPHUA0pax U Ha JECTHUYHBIX MapIiax.

B kayecTBe ycCNnOBUI JIOCTYMHOCTH B 00pa30oBaTelbHOW OpraHu3aluu
NpEe/ICTaBlIEHbl aJbTePHATHUBHAS BEPCHUsSl caiiTa, UMEIOTCS JIOTOBOPHI HAa OKa3aHMs
ycayr  TUGIO U CYpAONEpPEeBOIYMKA, HA3HAUCHbl  OTBETCTBEHHBIE  3a
COMPOBOXKJICHUE WHBAIUJOB, YUPEKJECHHE TOTOBO OKa3bIBaTh 00pa30BaTEIIbHbBIC
yCIYTM B JIUCTAHIIMOHHOM  pexkume. OpHako, sl oOecleueHus B
o0pa3oBaTelbHON OpraHU3allMd YCJIOBUM JOCTYIMHOCTA B TMOJHOW Mepe, s
NyOIUpOBaHMS JUIsi MHBAJIUAOB IO CIYXy W 3PEHHMIO 3BYKOBOM W 3pUTEIbHOMN
uH(dOpMaIK, HEOOXOIUMO 00ECTIEYUTh HAIMYKME ayJuo U BHUJICOUH(POPMATOPOB.
Taxxe cienyer oOpaTUTh BHUMaHHUE Ha HEOOXOAMMOCTD pa3MeIleHUs TaOIu4YeK co
mpudrom bpaiinsg okono HMHPOPMALMOHHBIX CTEHIOB, KaOWHETa JUPEKTOpa,
MEIUIMHCKOTr0 KaOMHEeTa U IPYyrux MOMENIEHUN B 3/IaHUH Cajia.

Cnegyer OTMETUTH, YTO YYaCTHUKH OHJaiWH ompoca (88,2%) B uenom
yIIOBJIETBOPEHBI JOCTYITHOCTHIO 00Pa30BaTEIbHBIX YCIIYT JJIsS MHBATUIOB.
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3.4. Kputepuii 4 «/loOpoxkesaTelbHOCTh, BEXKJIMBOCTH PAOGOTHHMKOB

OLIEHKH  PECIOHAEHTOB

JleranbHbie

HaumenoBanue
OpPraHu3auuu

«J100poXkeNnaTenbHOCTh, BEKIMBOCTh pAOOTHUKOB OPraHU3ALMMY MIPEACTABICHBI B

Tabmune 3.4
SIBIISIFOTCSI, BRICOKMMHM — B auana3one 95,4 — 98,3 6amos.

OpraHu3anuiny

KpUTEpHS

95,4
Tabmuma3.5

mokKasaTrelien

97,1

PacCMOTPEHHBIX

98,3

3HA4YCHHUA

Ne 55
Y10BJIETBOPEHHOCTDH YCJIOBUSIMU OKA3AHUA yCJIYT

v

JNETCKUH cal
3.5. Kpurepuii 5 «Y/10B/IeTBOPEHHOCTH YCJIOBUAMH OKA3aAHUA YCJIYI»

JleranbHbie
«Y TOBIETBOPEHHOCTH YCIOBUSIMH OKa3aHUs yCIIyT» TpenctabieH B Taouie 3.5

MBJIOY r. Upkyrcka

1




Y 10B/1€TBOPEHHOCTH YCJIOBUSIMHU OKA3aHUA YCJIAYT
Ne HaumeHoBanue
opranu3amum 5.1.1. FOTO?HOCTL 5.2.1. 5.3.1.
nojy4areneil ycnyr | YI0BIeTBOPEHHOCTh Y 10BIETBOPEHHOCTD
PEKOMEH0BaTh rnoyyvaresen rnosyvarenen
00pa3oBaTeNbHYIO 0o0pa3oBaTeNbHBIX | 00pa30BaTENbHBIX YCIYT
OpraHN3aluIo yCIIyT yIoOCTBOM B IIEJIOM YCJIOBUSIMH
POICTBEHHUKAM H rpaguxa paboThI OKa3aHus yCIIyT B
3HAKOMBIM OpraHM3alu 00pa3oBaTeIbHON
OpraHu3auuu
1 | MBAOY T. 98,3 98,3 98,3
Hpkyrcka  gerckui
cang Ne 55

B nenom, o nokazarensam 5.1 «/lons nomyuareneit yciyr, KOTOpbl€ TOTOBBI
PEKOMEHI0BaTh OpraHu3aluio (y4pexJeHue) pOJCTBEHHUKAM W 3HAKOMBIM)
OIIEHKM PECHOHJEHTOB, 5.2 «Jlossg momydareneld yCiayr, YyAOBJIETBOPEHHBIX
OpraHU3allMOHHBIMU YCIOBUSIMU OKa3aHUs yCIayr», 5.3 «Jloys monydarenen ycuyr,
YIOBJIIETBOPEHHBIX B ILIEJIOM YCJIOBHUSMH OKa3aHMUs YCIYr B OpraHHU3alllny OLEHKH
OKa3aJIMCh CTAOWILHO BBICOKUMU - 98,3 6aiuios.

3.6 Omnucanue CcpeIHUX 3HAYEHHH KPUTEPHEB H COCTABJSIOIIAX
nmokasareJjen

Cpennue 3Ha4YeHUsT MO OONIMM KPUTEPUSM OLIEHKH KadyecTBa YCIIOBUM
ocylIecTBiIeHus oOpa3oBatenbHoi aearenbHoctd B MBJIOY r. UpkyTrcka nerckuii
can Ne53 cocraBisitor ot 97,2 6amia 1o 100 6amioB U MO3BOMSIOT ONPEIETUTH
ATOrOBbIN Oaut - 97,7.

Cpennue 3Ha4eHUS TpeCTaBIeHbl B Tabnure 3.6

Tabmuma 3.6.

CpenHue 3HAYeHUS] KPUTEPUEB OLEHKH KadecTBAa YCJOBHH OCYyIIeCTBJIEHUS

oOpa3zoBaTeabHoii aesiteqibHOCTH B MBJIOY 1. UpkyTcka aerckuii cag Ne 55,
B 0aJi1ax

HanmenoBanue 00pa3oBare/ibHOI Ouenka no rpynme noxkasareJei

OpraHu3anuu

OTKPBITOCTh M JJOCTYITHOCTh
uHbopmalu 00 opraHu3aIuu
KOM(OPTHOCTH YCIIOBUI
MPEIOCTABICHUS YCIIyT
JOCTYIHOCTD YCIIYT JUISt
WHBAJIAJI0B
JIOOPOXKENATEILHOCTb,
BEXKIIUBOCTh pAOOTHUKOB
OpraHu3aun
YIOBJIETBOPEHHOCTH YCIOBHSIMHU
OKa3aHUsl yCIIyT

Bcero



HopmartuBHbIe 3HaYCHUS 100 100 100 100 100 100

1. MBJIOVY r. Upkytcka 99,3 100 96,5 97.2 98.3 98.3
nerckui cax NeSS

Paznen 4. OueHka kadecTBa YCJIOBHIl OCyHIeCTBJIEHHUSI 00pa3oBaTeIbHOI
nesatejibHOCTH B MB/IOY ropoxa Upkyrcka nerckmii cag Ne 55

B nmanHoMm paszpene nmnpencraBieHa HWHGOpMAIUS MO 00CIEAyeMOMY
00pa30oBaTeILHOMY YUYPEKICHUIO, PEKOMEHIAIUNA TI0 TOBBIIMICHUIO MTOKA3aTeNeH,
3HAYeHHS KOTOPbIX cocTaBisitoT MeHee 100 GaiioB 1Mo KakIoMy U3 KPUTEPHUEB.
Takxe mepeyncIICHbl 3aMEUYaHUs/TIOKEIIaHS TTOydaTeNIed yCIyr B OTHOIICHUH
MOBBINICHUS KauyeCTBa yCIOBUN OCYIIECTBJICHHUS OOpa30BaTEIbHOU JESTEIHHOCTU
yapexaeHueM oopazoBanus (mpu Hamuuuu). Ctuib U opdorpadus pecroHeHTOB
COXpaHEHBI 0€3 H3MECHCHHUS.

4.1. 3ameuanusa u npeasiokenusi mo pesyabraram HOK YOI 8 MBJ10Y
ropoaa Upkyrcka nerckuid cag Ne 55

B pamkax mnpoBeneHHsT HE3aBUCMMOM OLIEHKM KadeCTBA  YCIIOBUH
OCYIIIECTBJIICHUSI  00pa30BaTEbHOM  JIESITEIBHOCTH  ObLIO  ompomieHo 173
noJiyyaTesisi ycJIyr METOJOM OHJIaH aHkeTupoBaHus. OdQuiuanbHbIA CaWT
YUpEXKIACHHSI, KOTOPBIM ObLI MpOaHATU3UPOBAH B XOJI€ MPOBEACHUS HE3aBUCUMOMN
ouenku: https://rused.ru/irk-mdou55. OcHOBHBIC HEIOCTATKH U PEKOMEHIAIIUH 10
utoram HOK YO/l mpencrasiens! B Tabnuie 4.1

Tabmnura 4.1

Ne | Henocrarkm, BeisiBjieHHbIe B xone HOK | Ilpeasiokenusi mo yJy4lieHHI0 KadecTBa
padoThHI OpraHu3anum

. OTKpPBITOCTH M JOCTYNHOCTH HH(OPMALIMHU 00 OPraHU3aAUNHU

1 ‘ He BbIABIIEHBI ‘ Her
I1. KomgopTHOCTB yC10BHH NPEIOCTABJCHUS YCIYT
1 ‘ He BrisiBnieHBI ‘ Her
I11. JlocTynHOCTD YCJYT 1JIs1 HHBAJIH/I0B
1 OrpaHu4eHHOE HAJIMYKE B PaccmoTpeTs BO3MOXHOCTh YCTAHOBKH
00pa30BaTeIbHONW OpraHU3aIK yCIOBUH ayauo U BUAEOMH(POPMATOPOB.
JOCTYITHOCTH, MIO3BOJIIFOIIUX HHBAJIAIAM
MoJTy4aTh 00pa3oBaTeNbHbIE YCIYTH PazMecTuTh JONOTHUTENbHBIE TAOIUYKU CO
HapaBHE C IpYyTUMHU: mpugrom bpaiins.

- 1yOnupoBaHue /i MHBAJIUAOB 10 CIyXY U
3PEHUI0 3BYKOBOU M 3pUTEIIBHOM
uHpOpMaIHH;

- TyOJIMpoBaHWE HAIIUCEN, 3HAKOB U MHOM
TEKCTOBOM U Tpaduueckoil nHpopmanuu
3HAKaMHU, BBIIIOJHEHHBIMHU peibeHO-
TOoYeuHbIM 1pudToM bpaiins.

IV. J106poskenaTeibHOCTD, BEKJINBOCTH PA0OOTHUKOB OPraHu3alnu



https://rused.ru/irk-mdou55

1 B MenbIIei cTeeHN MoaydaTeau ycayr OOCynuTh NaHHBIA BOIPOC Ha COOpaHHUM
yIIOBJIETBOPEHBI JOOPOKENATEIHHOCTBIO, KOJUIEKTHUBA, YCTPaHUTh OOOCHOBAHHBIE
BEXIIMBOCTHIO PAOOTHUKOB 3aMeYaHusl.

00pa3oBaTeNbHON OpraHu3aluy mpu
WCIOJIb30BaHUH JIUCTAHITMOHHBIX (hOpM
B3aumMoiericTus (4,5%)

V. Y10B/1€TBOPEHHOCTH YCI0OBUAAMHU OKA3aHUA YCJIYT

1 ‘ He BbIsABIICHBI ‘ Her

KOMMeHTapl/II/I PECIIOHICHTOB

Bo uzbexxanue rps3u B MOMEIICHUH pa3[eBajKy TPYMIbI, POJUTENN CHUMAlOT 00yBb Ha
IUIOUIAIKE Tepel BXOAOoM B rpynmy. M B BuIy OTCYTCTBHS KOBPHKOB, BBIHYKICHBI
YUCTBIMH HOCKAMM/KOJTOTaMH HACTyNaThb Ha TPA3HBIA IMOJ M MOTOM HaJeBaThb OOYBb.
[Ipoury nmocTenuTh KOBPUKH MEPEN IPYNIIAMH.

Xopo1io, YTO siceNbHasi TpyInna ecTh U Hac B3sJIM, KOrjaa eme AByX JeT He ObUIO - 3TO
OYECHb XOPOILIO U PeOEHKY HPABUTCS XOUTh Ty/a.

Ha crpanune B kxoHTakTe ciyyaercs, 4TO I'paMOTHOCTb COCTaBJIEHMS TEKCTOB IIOCTOB
ctpaznaet. Kak HHKak 00pa3oBaTeIbHOE yUpEkKICHHUE.

4.2. OuennBanne HOK YO/l 8 MBIOY r. UpkyTcka aerckuii cag Ne 55
MO HIKAJIe OI[EHOK

Illxama omeHKH OOmMMX KPUTEPHUEB OIEHKHM KayecTBa  YCJIOBHUU
OCYILIECTBJIICHUSI ~ 00pa3oBaTeNbHOM  JEATEIBHOCTM B 00pa30BaTelIbHBIX
YUPEXKIACHUSIX MPEACTaBICHA CICTYIONUM 00pa3oM:

- 90 6am1oB U Oosiee — BBICOKAs OIIEHKA (JTyUIlIHe»);

- 70-89 6anioB — yIOBIETBOPUTETLHAS OIIEHKA («CpETHUEY);

- meHee 70 0aIoB — HEY/IOBJIETBOPUTEIbHAS OIICHKA ((«XYIIITHE ).

ITo Bcem marm kputepusm HOK VO/J| obOpazoBaTenbHas opraHu3amus
MBJIOY ropoaa Upkyrcka nerckuit cag Ne 55 mony4yuino BbICOKHE OleHKH. B
pe3ynapTare  IMPOBEACHUS  HE3aBUCMMOM  OLEHKA  KayecTBa  YCJIOBUU
obOpazoBarenbHO nearensHocTH MBJIOY 1. Upkyrcka nerckmit cam Ne 55
nosyuuino 98,3 6aia 9To SBISETCS BHICOKOM OIEHKOM.

3AK/IIOYEHHUE

0 COOTBETCTBHHM YCJOBHMI 00pa3oBaTeIbHOH eSITeJIbHOCTH, peajn3yemMoil B
MB/IOY ropoana Upkyrcka aerckuii cag Ne 55, HOpMATHBHBIM NPaBOBbLIM
aKTaM M JesITeJIbHOCTH OPraHOB rocyAapCTBEHHOM BJIACTH

OCHOBHBIMM HOPMATUBHBIMM aKTaMH{, MOAJIEKAIUMU O0053aTENbHOMY
UCIIOJIHEHUIO B YUPEXKIECHUAX 00pa30BAHMUS, SIBISIOTCSA:




OdenepanbHbli 3akoH OoT 29 gekabpst 2012 roma Ne 273-®d3 «O6
oOpasoBanuu B Poccuiickoit deneparum.

®denepanbabii 3akoH oT 20 wumrons 2000 1. Ne 103-d3 «O6 OCHOBHBIX
rapaHTusix npaB pedenka B Poccuiickoit @eaeparum.

®enepanbubiii 3ak0H OT 27 urons 2006 r. Ne 152-®3 «O nepcoHabHBIX
JTAHHBIX».

@enepanbHblii 3akoH or 02 mas 2006 r. Ne 59-®03 «O mnopsiake
paccMoTpeHus obpareHuit rpaxkaan B Poccutickoit demepamnm.
3akoH P® «O 3amure npas norpeduteneit» ot 07 gepansa 1992 r. Ne 2300-1.

HeszaBucumasi oOneHKa KadecTBa IMPOBOJMTCS B COOTBETCTBUU  C
®denepanbHbIM 3aKOHOM OT 29 nekabpst 2012 roga Ne 273-03 «O06 oOpa3oBaHuM B
Poccwuiickoit @eneparumy; dOenepanbabiM 3akoHOM 0T 05 nexabpst 2017 roma Ne 392-
@3 «O BHECEHMM W3MEHEHHMI B OTHENbHbIE 3aKOHOAATENbHBbIE aKThl Poccuiickoi
@denepani MO BONPOCAM COBEPIICHCTBOBAHUS IPOBEIECHHUS HE3aBUCHMOW OLEHKU
KauecTBa YCJIOBMM OKa3aHUS YCIYr OpraHm3alusiMu B cdepe KYIbTYpbl, OXpaHbI
3I0POBbs, ~ O00pa30BaHUsl, COLMAIBHOIO  OOCHY)XKHMBaHUS W (peaepaabHbIMU
YUPEKACHUAMI MEIUKO-COLMAIIBHON dKCIepTu3bhy; YKazom [Ipesunenra Poccniickoit
Oenepart ot 7 mag 2012 roma Ne 597 «O wMeponpusiTusix MO peaTu3alin
rOCY/IapCTBEHHOM  COLMAIbHOM  monuTukn»; lloctanosinenuem IIpaBurenscrBa
Poccwuiickoit @eneparun ot 31 mas 2018 roma Ne 638 «OO0 yrBepxaeHun [lpaBun
coopa u 0000mIeHMs MH(OpMAIMKM O KayecTBE YCIOBUM OKa3aHUsl yCIyT
OpraHm3aIysiMi B cepe 00pa3oBaHMsl, OXPaHbI 3I0POBbs, 00Pa30BaHUS, COITMATEHOTO
00cImyX1BaHus U (henepaTbHbIMU YIPESKICHUIMU MEAUKO-COLMAILHON SKCIIEPTH3bIY;
ITocranosnennem lIpasurensctBa Poccniickoit @enepanmu ot 10 mrons 2013 roma Ne
5982 «O6 yrBepxnenun [IpaBun  pasMerieHuss Ha — OQUIMATBLHOM  caifre
00pa3oBaTeNbHOM OpraHu3alu B HMH(OPMALMOHHO-TEIEKOMMYHHUKALMOHHON CETH
«nTepuer» u o0OHOBIEHMIO HH(pOpPMaIK 00 00pa30BaTENBHOM OpraHU3AIUNY;
[Tpukazom MununcrepctBa punancoB Poccutickort deneparum ot 22 urons 2015 rona
Ne 1161 «O cocraBe mMH(pOpMaIMK O Pe3yNbTaTaX HE3ABUCUMOM OLEHKH KayecTBa
00pa3oBaTeIbHOM JEATEIbHOCTH OpraHu3alliii, OCYIIECTBISIOIIMX 00pa30BaTEIbHYIO
JeATeNIbHOCTh, OKa3aHWsl YCIYyr OpraHu3alusMu  OOpa3oBaHUS, COLHUAIBHOIO
00CITyKMBaHUS, OPraHU3aIMsIMA 00pa30BaHMs, Pa3MeIIaeMol Ha OPHUIMAITLHOM CaiiTe
JUISL pa3MeIieHust THPOpMaIMK O TOCYIaPCTBEHHBIX U MYHUIMIIATGHBIX YUPEKICHHUSIX
B MH(POPMALMOHHO-TEIEKOMMYHUKAIMOHHOW ceTh «l/IHTepHeT», M TOpsaKe ee
pasmernienusy; [Ipukazom denepanbHOI CITy)ObI 110 HaA30py B cpepe oOpa3oBaHUs U
Hayku oT 29 mas 2014 roma Ne 785 «OO0 yTBepkIeHUM TPEOOBAHUU K CTPYKTYpE
opuIMaNbHOTO ~ caiiTa  00pa3oBaTe€NbHOM  OpraHu3alu B MH(POPMAILIMOHHO-
TEJIEKOMMYHUKAIIMOHHOW ceTh «MHTepHeT» U (opmary mpeacTaBieHUs Ha HEM
uHdopmarmny; [Ipukazom Muntpyaa Poccun or 31 mas 2018 roma Ne 344H «O06
yTBepKaeHnn EpuHoro mopsiika pacdera Imokasarenei, XapaKTepH3YIOIIUX OOIe
KPUTEpUM OLIEHKM KauecTBa YCJOBMM OKa3aHWsl YCIyr OpraHuzalusiMud B cdepe
00pa3oBaHUsl, OXpaHBl 30POBbs, OOPA30BaHMS, COIMAILHOTO OOCTYKMBAaHUS U
benepabHBIMU  YUPEKICHUSIMH  MEIUKO-COLMATBHON  3KcrepTusbly; [Ipukazom
Muntpyaa Poccun ot 30 oktsi6pst 2018 roma Ne 675H «O06 yrBepxknernn MeToauku
BBISBJICHUSI U OOOOIEHUS MHEHHUSI TPXIAaH O KayeCTBE YCIOBUN OKa3aHWs YCIIyT


http://www.informio.ru/files/directory/documents/2018/02/archive_postanovlenie_582.pdf
http://www.informio.ru/files/directory/documents/2018/02/archive_postanovlenie_582.pdf

opranmzaiusiMi B cepe KylbTypbl, OXpaHbl 370pOBbsl, 00pa30BAHUS, COIMAIBLHOIO
o0ciykuBaHus U (heiepalIbHBIMU YUPEXKICHUIMUA MEAUKO-COLMAIBLHOM IKCIIEPTU3BDY.

IIpoBeneHHass HskcmepTM3a B ACHEKTE MpPEAMETa HCCIEAOBAHUS —
HE3aBUCHMOW OIICHKM KadecTBa YCIOBHUI OOpa3oBaTENbHOW JESITEIHHOCTH B
MBJIOY ropona Upkyrcka nerckuii caa Ne 55 nmpoaeMoHCTprUpoBaa:

OCHOBHbBIEC TMOJOXKEHUSI YKa3aHHBIX 3aKOHOB M HOPMATHBHBIX AaKTOB B
MBJOY ropona Upkyrcka aerckuii caa Ne 55 colJroaarorcs.

Nmeromuecss AgaHHBIE COLMOJIOTMYECKOTO  OIpPOCa U NPOBEIECHHOU
DKCIIEPTU3bl HEe BBIABWIHM (PAKTOB HAPYIIEHMH IPEICTABICHHBIX 3aKOHOB U
HOPMAaTUBHBIX AKTOB.

IIpencraBiieHHBIC TOKYMEHTBI, HMEIOITHECS MaTepHabl, N3y4eHHBIC (PaKThI
00 ycloBHsSIX peanm3alnuu obOpa3oBarelbHOU aesTenbHocTd B MBIOY ropona
Upkyrcka nerckuii cag No 55 ¢cBHAETEJBLCTBYHOT 0 UX BBICOKOM Ka4eCTBEHHOM
YPOBHe.

3akioueHue moAroToBiaeHo 3kcrepramu B obmactu HOK YO/
000 «BUTAJIMHN»



