OBIIIECTBO C OT'PAHUYEHHOM OTBETCTBEHHOCTBIO «BUTAJIUHN»
670000, bypsitust Pecniyonuka, ¥Ynan-Y a3 rop., bopcoesa yi., 21-10.
OI'PH — 1150327007269, UHH — 0326539479
Ten. +7 (914) 6300108

OTYET IO UTOI'AM IMPOBEJIEHUSI HE3ABUCUMOM OLIEHKHU
KAUYECTBA YCJIOBHI PEAJIM3AIIAN OBPA3OBATEJBHBIX
IMPOT'PAMM B MYHUIINITAJIBHOM BIO/JKETHOM JOINKOJIBHOM
OBPA3OBATEJILHOM YUPEKXJIEHUU T'OPOJIA UPKYTCKA JETCKUM
CAZ Ne Ne 61 B 2023101y

CornacoBaHo: YTBepKkaar:

3aBeayronmii MyHUIIUIAIbHOTO Hupexrop OO0 «Buraguum»
OI0JIKETHOTO JIOIIKOJIHHOTO

00pa30BaTeIHLHOTO YUPESKICHUS TOPOa

Hpkyrcka gerckuit cag Ne 61

/JL.H. pirano / /O.I1.bypues/
« » 2023 r. « » 2023r.

r. UPKVYTCK, 2023
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OBIIIECTBO C O'PAHUYEHHOI OTBETCTBEHHOCTBIO «BUTAJIUHM»
670000, bypsitust Pecriybnuka, Ynau-Y a3 rop., bopcoesa yi., 21-10.
OI'PH — 1150327007269, UHH — 0326539479
ten. +7 (914) 6300108

O mpoBeIeHUH SKCIIEPTU3bI IO cOOPY 1 000011IeHNI0 HHGOPMAIIMK B paMKaX MPOBEICHUS
HE3aBUCUMOM OILIEHKH KadyecTBa YCJIOBUHN peald3aliii o0pa3oBaTEIbHBIX MPOrpaMM B
MyHHUITUTIATPHOM OIO/IKETHOM JIOIIKOJIBHOM 00pa30BaTeNbHOM YUYPEKICHUU TOpoja
Upkyrcka gerckuii cag Ne 61 B 2023 1.

1. Onucanne counaabHON MPodaeMbl U ee TeKyllee COCTOSIHUE

B nensax peanmuzannun @enepanbHoro 3akoHa Ne 392-D3 «O BHECEHUU U3MEHEHUN
B OTIEIbHBIC 3aKOHOJATENbHbIE akThl Poccuiickot ®dexepanuu 10 BOIMpOCaM
COBEPUICHCTBOBAHUS MPOBEICHUS HE3aBUCHMOW OLICHKM KauyeCTBa YCJIOBUM OKa3aHUS
yCIyT OpraHu3anusMu B cdepe KyJIbTypbl, OXpaHbl 370pOBbI U 00Opa3oBaHWS,
COITMATILHOTO OOCHTYXMBaHUS U (delepaTbHbIMU YUPEKIACHUIMH MEIUKO-COIUATBLHOMN
skcnieptusb» OoT 05 nmekabps 2017 r. u Ilepeunss nopydenmii [Ipesunenta PO mo
peanuzanuu [locnanus [pesunenra @enepansuomy Cobpannio PO ot 12 gexadps 2012
r. MunTtpyaom Poccun COBMECTHO ¢ 3aMHTEpPECOBAaHHBIMH (efepalbHBIMU OpraHaMu
UCITOJIHUTENbHOM BJIACTH € y4acTHEM OOIIECTBEHHBIX OpraHu3aluil pa3padoTaH MpOeKT
noctadoBinenus I[IpaButensctBa Poccuiickoit @Denepanmu  «O  dopMupoBaHUU
HE3aBUCUMOI CHCTEMBI OIICHKM KayecTBa pabOThl OpraHu3aluii, OKa3bIBAIOIINX
couuasibHbie ycayru». Ha ocHoBanuu IlocranoBnenus IIpaBurensctBa PO ot 31 mad
2018 . N 638 «O0 ytBepxkaeHUH IIpaBuil coopa u 000011eHUst HHGOPMAITUU O KaueCTBE
YCIIOBUM OKa3aHWsl YCIyr oOpraHu3zanmuu B cdepe KyIbTypbl, OXpPaHbl 3/I0POBHSI,
o0pa3oBaHus, COMATLHOTO O0CITYXKUBaHUA U (penepatbHbIMA YUPESKICHUSIMH METUKO-
COIMAILHOM PKCIIEPTU3BDY OCYIIECTBIICH COOp U 0000IIIeHe MaTeprala B COOTBETCTBUU
¢ TpeboBaHUSIMU He3aBUCUMOM olleHkH KauecTBa (nasiee — HOK) B Texymiem, 2023 rony.

K opranuzanusM, OKa3bIBaIOIIUM COLMAIbHBIC YCIYTHM, B paMKax JaHHOTO
MMOCTAHOBJICHUSI OTHECEHBI TOCYAAPCTBEHHBIC W MYHHITUTIAIBHBIC YUPEKIACHUS B cepe
oOpa3oBaHus, 31paBOOXPAHEHUS, COLIMAIBHOTO 00CITYKUBaHUs, KyJIbTYpbl, (PU3NUECKON

KYJIBTYPBI U CIIOPTA.
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BaxuelmmM 31€MEHTOM CHCTEMBbI HE3aBHCUMOW OLCHKM Kade€CTBA YCJIOBUM
OKa3aHMUsl YCJIYr OpraHu3alUsIMU, OKa3bIBAIOIIMMH COIMAIIbHBIC YCIYTH, SIBIISIETCS
nH(pOpMaIIMOHHAS! OTKPBITOCTh YUPEXKACHUHN, 00ecTeueHre JOCTYITHOCTH MH(popMaIm

00 UX eATeNbHOCTH JJIsl TPaXKIaH-TIOTPEOUTENCH YCIIyT.

JIns mpoBeAEHUs HE3aBUCUMOM OLIEHKH MCTOJIb30BaHBI:

I. IToka3areu, XapaKkTepu3yUHe OTKPBITOCTh U JOCTYITHOCTh HHGOpMALIUU
00 opraHu3anMsAx, OCyIEeCTBIASIOIIMX 00Pa30BaTeIbHYIO 1eITEJIbHOCTD:

1) CootBercTBHEe MHGOPMAIIUU O JACATEILHOCTH OpraHU3allMy, Pa3MElIeHHON Ha
oOIIEAOCTYTHBIX MH(POPMAIIMOHHBIX pECypcax, €€ COJAEPKaHUI0 U MopsaKy (dbopme)
pa3MenIeHus1, yCTaHOBJIEHHBIM HOPMATUBHBIMU MIPABOBBIMU aKTaMU:

- Ha UH(POPMAITMOHHBIX CTEH/IAaX B MTOMEIICHUHN OPTaHU3AIUH;
-Ha O(UIMAIBHOM CcalTe OpraHu3alUd B HH(POPMALMOHHO-TEIIEKOMMYHUKAIIMOHHON
cetu MnTepHet (nanee - opuimanbHbIA CAUT OpraHU3allin ).

2) Hanmuuume u (QyHKUMOHMpOBaHWE HA O(QULIHUAIBHOM CalTe OpraHu3aluu
JUCTAHIIMOHHBIX CIIOCOOOB OOPATHOM CBA3M U B3aUMOJICHCTBHS C MOIYy4aTEIIMHU YCIIyT:
- TeniepoHa;

- 3JIEKTPOHHOM MOYTHI;

- TEXHUYECKOM BO3MOXHOCTH BBIPAKEHUS MHEHHUS IOJy4yaTeleM YCIyr O KayecTBe
YCIIOBU OKa3aHUs yCIyT (HaJIM4he aHKEThl WU TUIIEPCCHUIKU Ha HEE);

- OJJIGKTPOHHOr0 cepBuca: (Gopma s TMoja4yu 3JIEKTPOHHOTO OOpaIeHus/ sKalo0bl/
NPEIIIOKECHHUS;

- pazzena «Yacto 3anaBaembie Boripock» (FAQ);

- HHOT'O 3JIEKTPOHHOI'O CEpPBHUCA.

3) Mons moisy4yaTenedl yciayr, YIOBIETBOPEHHBIX OTKPBITOCTBbIO, MOJHOTON U
JIOCTYMMHOCTBI0O HMH(OpPMAaLUM O JAEITEIbHOCTH OpraHu3allH, pa3MElICHHOW Ha
MH(OPMAIIMOHHBIX CTEHJAaX B MOMEIICHWU OpraHu3alui, Ha OQUIMAIbHOM CcaiTe
OpraHu3aluu.

II. Iloxka3aTenun, xapakrepusywume KOM(OPTHOCTL YCI0BHH, B KOTOPBIX

OCYIIECTBJACTCA Oﬁp a3oBaTejibHadA AeATCJIbHOCTD
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1) Obecnieuenue B opraHu3aluu KOMPOPTHBIX YCIOBUHN AJISI IPEIOCTABICHUS
YCIIYT:
- HaImure KoM(OPTHOM 30HBI OT/IbIXa (0XKUAaHUSI) 000PYA0BAHHON COOTBETCTBYIOIICH
MeOEIbIO;
- HAJIMYME U MOHATHOCTh HABUTAIIMU BHYTPU OpraHU3allNM;
- HaJIM4ME U JIOCTYITHOCTh UTHEBOW BOBI;
- HAJIMYMUE U TIOCTYITHOCTh CAHUTAPHO-TUTHEHUYECKUX [TOMEIICHMI;
- CAHUTAPHOE COCTOSTHUE TIOMEILIEHN OpraHU3allNH;
- JIOCTYMHOCTb 3alIMCH Ha MOJYy4YEHUE YCIyTrH (Mo TenedoHy, C UCIONIb30BAHUEM CETU
WuTepHeT Ha ouIManbHOM cailTe opraHu3auu U Ip.).

2) lons mosrydateneit yCiayrT, YAOBIETBOPEHHBIX KOM(DOPTHOCTHIO MPEA0CTABICHUS

ycayT (B % OT o0LIero 4yncia OnpoIIeHHBIX NoyJyaTeNel yCayr).

I11. IToka3aresu, XapaKTepu3yoIlHe J0CTYIHOCTH YCJIYI 1JI HHBAJIH/I0B

1) ObopynoBaHre NOMEIIEHUI OpraHu3aluy U MPUIIETAIOUIeH K OpraHu3aluu
TEPPUTOPHUH C YUETOM JOCTYITHOCTH JJI1 MHBAJIUOB:
- 000pyIOBaHNE BXOIHBIX TPYIII NaHAycaMH (IIOAbEMHBIMH IIATPOpPMaMH);
- HaJIM4KeE BBIICJIECHHBIX CTOSIHOK JUIsl aBTOTPAHCIIOPTHBIX CPEJCTB MHBAJINIOB;
- HaJIM4Ke aIalTUPOBAHHBIX JTU(PTOB, MOPYUHEH, paCIIMPEHHBIX IBEPHBIX POEMOB;
- HAJIMYUE CMEHHBIX KPECEN-KOJIACOK;
- HaJgu4ue CIEeHHATbHO OOOpPYAOBAHHBIX ISl MHBAJIHMIOB CAHUTAPHO-TUTHEHUYECKUX
ITOMEILICHUN.

2) OOecrieyeHne B OpraHU3AIMM  YCIOBHM JOCTYITHOCTH, ITO3BOJISIOIINX
MHBAJIMaM TI0JTy4aTh YCIYT'M HApaBHE C IPYTMMHU, BKIIIOYAs:
- ayOnupoBaHME MJIi MHBAJIWIOB MO CIyXy M 3pEHHUI0 3BYKOBOW M 3pUTENbHOMN
uHdopmaIuy;
- nyOnupoBaHHe HAAMKMCEW, 3HAKOB M MHOM TEKCTOBOM W Tpaduueckoi MHQPOpMAIIH
3HAaKaMM, BBIIIOJHEHHBIMU peIbe(pHO-TOUEUHBIM IIpudTOoM bpaiins;
- BO3MOXXHOCTb IPEJOCTABICHUS HWHBAIWJIAM IO CIyXy (CIyXy M 3pEHHIO) YCIyT

cypaonepeBoIrKa (Tu(IIocypaonepeBoIduKa);
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- HAIMYWE aTbTEPHATUBHONU BEpCcUH O(DUIIMATIEHOTO CaliTa OpTraHU3aIiK JIJI1 WHBAIAIOB
0 3PEHHUIO;
- TOMOIIb, OKa3biBaeMasi paOOTHUKAMHU OpTraHU3allM{, MPOIICAINIUMH HEOOXOJAUMOE
oOydyeHrne (MHCTPYKTHPOBAHHE) IO COINPOBOXKIACHUIO HMHBAJIUIOB B ITOMEIICHHIX
OpraHU3alliy U Ha MPUJIETAIOIIEeH TePPUTOPUH;
- HaJIM4Me BO3MOXKHOCTHU IMPEAOCTABIICHUS YCIYTHd B AUCTAHIIMOHHOM PEXUME WM Ha
JIOMY.

3) Mons mnosydareneil yciyr, YAOBJIETBOPEHHBIX JOCTYMHOCTBIO YCIYT MJIs
MHBAIUIOB (B % OT OOIIEro Yrciia OMPOIICHHBIX MOTyYaTeIeH yCIyT - MHBAJIUJIOB).

IV. Iloka3arenu, xapakTepusywuiue 100p0kKeJIaTeJIbHOCTb, BeXKJINBOCTb
PadOTHUKOB OPraHU3aNun

1)[{ons momyuareneil  yciuyr, YAOBJIETBOPEHHBIX JT0OPOKEIATEIHLHOCTHIO,
BEXKJIMBOCTHIO PAOOTHUKOB OpraHU3allid, OOECICUMBAIOIIMX TMEPBUYHBIM KOHTAaKT W
WHOOPMHUPOBAHKUE TIOJNyYaTeNis YCIYTHM TMpPU HEMOCPEACTBEHHOM OOpallleHuu B
opraHu3auuio (B % oT 00IIEro yucia OMpoIIEHHBIX MOIyYaTesIed yCIIyT).

2) Jons mnogydatenel ycayr, YIOBIETBOPEHHBIX JOOPOXKEIATEIbHOCTHIO,
BEXKJIMBOCTHIO paOOTHUKOB OpraHu3aldd, OOECNeYMBAIOIIMX HEMOCPEICTBEHHOE
OKa3aHHWe yCJIYTH IIpu oOpallleHuH B opraHu3aiuio (B % OoT 00IIero ynciia onpoIIeHHBIX
nojtyyaTesen yciyr).

3) Hons mnonyyareneid yCIyr, YIOBIETBOPEHHBIX J10OPOKENATEIbHOCTHIO,
BEXKJIMBOCTHIO PAOOTHUKOB OpraHU3AlMM MPU HMCIOJIb30BAHUM JUCTAHIUOHHBIX (HOpM
B3aMMOJICUCTBHS (B % OT OOIIETo YKCIa OMPOIIEHHBIX MOTyYaTeNIeH YCIIyT).

V. Iloka3arenu, XapakTepu3ywliue YIAOBJICTBOPEHHOCTH YCJIOBUAMM
Be/JeHNsl 00pa30BaTeILHOM AeSITeJIbHOCTH OPraHu3anuii

1)[Jons mosydarenei yciayr, KOTOpPbI€ TOTOBBI PEKOMEHJIOBaTh OpPraHU3aIIUIO
POJICTBEHHHKAM M 3HAKOMBIM (MOTJIM OBl €€ PEKOMEHI0BaTh, €Clu Obl OblIa

BO3MOXKHOCTh BbIOOpa opranu3anun) (B % OT 0OLIEro Yynciia ONpOIIeHHbIX MoTyvaTesen

YCIIyT).
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2) Jlonst momydarteneit yciyT, yAOBIETBOPEHHBIX OPTaHU3AIIMOHHBIMU YCIOBHSIMU
OKa3aHUsl YCIYT - rpaduKoM paboThl opranu3anuu (B % oT 00ILEero yucia OnpoieHHbIX
nojtyyaTesien yciyr).

3) Hons momyuartesneit yciyr, YIOBICTBOPEHHBIX B II€JIOM YCIOBUSMH OKa3aHMSI

yCIIYyT B opranu3anuu (B % OT 0OIIEero ynciia ONpoIIeHHBIX MOTydaTenael yClyr).

2. O0beKT coOuMaIbHOI IKCIEePTU3bI
He3aBucuMoe uccienoBanrne KadecTBa YCJIOBHHM pead3aliii o0pa3oBaTeIbHBIX
mporpaMM B MyHUIIMTIaJTLHOM  OFOJDKETHOM  JIOIMIKOJBHOM  00pa3oBaTEIbHOM

yupexiennu ropoaa Mpkyrcka nerckuit cag Ne 61.

3. IlpeameT cONMAIBHOM IKCIEPTU3BI
W3ydyeHnne OOIIECTBEHHOTO MHEHHS O KauecTBE VYCIOBUH pean3aiuu
oOpa3oBaTeNbHBIX MpOrpamMM, HH()OPMHUPOBAHHOCTH HACEJIEHUS W MOJb30BaTeNei
yCcIyraMd,  OTKPBITOCTH  WHGOpMalMd O  JEATEIBHOCTH  OpTaHM3allHH,
J00pO’KENaTEeNbHOCTH U BEXJIMBOCTH MEPCOHAJIA, ONPEEICHHNE NHTErPAIbHON OLIEHKU

Ka4de€CTBa YCJIOBI/Iﬁ IMpCaA0CTaBJICHUA 06p330BaTCJ'ILHBIX nporpamMm.

4. 3akj04yeHHe O COOTBETCTBUM HOPMATHBHBLIX TMPABOBBIX A4KTOB H
NAeSITeJIbHOCTH OPraHoB TOCYJAPCTBEHHOM BJIACTH, PeELIeHUl M JesiTeJbHOCTH
OPraHOB MECTHOI0 CAMOYNPABJICHHUS MOJI0KEHUAM COLMAIBHOI 00pa3oBaTe/IbHOU
MOJINTHKH, PeaTU3yeMoil B yUpeKIeHNH

OCHOBHBIMM  HOPMAaTUBHBIMH  aKTaMH, TMOJUICKAIIUMU  00s3aTEILHOMY
WCIIOJIHEHUIO B YUPEXKICHUSIX 00pa30BaHMUsl, SIBIISIOTCS:

OenepanbHblil 3akoH 0T 29 aexadpst 2012 roma Ne 273-03 «O6 obpazoBaHuu B
Poccniickon @enepanum».

®denepanbHbiit 3akoH 0T 20 utosist 2000 1. No 103-D3 «O6 0CHOBHBIX TapaHTHUSAX
npaB pedenka B Poccuiickoit deneparum.

®enepanbhbiii 3ak0oH 0T 27 utoiist 2006 r. Ne 152-D3 «O nepcoHANBHBIX TAHHBIX).
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®enepanbHblil 3ak0H 0T 02 mast 2006 r. Ne 59-03 «O nopsiake paccMOTpPEHUs
oOpaienuii rpaxaad B Poccuiickoit deaeparum.

3akoH P® «O 3amute npaB notpedutenei» ot 07 pespans 1992 r. Ne 2300-1.

HeszaBucumas olieHKa KayecTBa MPOBOAMTCS B COOTBETCTBUM ¢ DenepanbHbIM
3aKoHOM 0T 29 nexalps 2012 roga Ne 273-D3 «O6 obpazoBanmu B Poccuiickoit Denepariumy;
®denepanbHbIM 3aKk0HOM OT 05 nexadpst 2017 roma Ne 392-d3 «O BHeceHUM W3MEHEHUN B
OTHENBHBIE  3aKOHOJATeNIbHble  akThl  Poccuiickorn  Pexepanmu 1O BOIpOcaM
COBEPILIEHCTBOBAHMSI IIPOBE/ICHUS HE3aBUCHMOM OLICHKH KaueCTBa YCIOBUI OKa3aHUs YCIIyT
opraHuzaiiisiMi B cdepe KyIbTyphbl, OXpaHbl 370pOBbs, OOpa30BaHUS, COLUAILHOTO
oOcimyxuBaHusi U (efepaIbHbBIMUA YUPEKIACHUSIMUA MEIUKO-COLMATLHON  AKCIIEPTU3BDY,
Vkazom IIpesunenra Poccuniickoi ®enepayu ot 7 Mast 2012 roga Ne 597 «O meponpuaTusix
[0 pealm3ali  TOCYAAPCTBEHHOM  COLMAIIHOW  MOJUTUKW»;  llocraHoBIeHHeM
[TpaBurensctBa Poccuiickoit ®enepanuu ot 31 mas 2018 roma Ne 638 «OO0 yTBepKIeHUN
[lpaBun cOopa u 0000mIeHNsT WHPOPMAIMA O KAueCTBE YCIOBUN OKa3aHUS YCIyT
opraHuzaiisiMi B cdepe 00pa3oBaHUs, OXpaHbl 370pOBBS, O00pa30BaHUS, COLMAILHOTO
oOcimyxuBaHus W (heaepaIbHBIMA YUPESKICHUSIMA MEIUKO-COMATLHON  AKCIICPTU3BDY;
ITocranosnennem IIpaBurenbctBa Poccuiickoit ®enepanmu ot 10 urons 2013 roga Ne 582
«O6 yrBepkaeHnu [lpaBmin pasmenieHuss Ha OQHIMAIBHOM caiiTe 00pa30BaTeIbHON
OpraHu3aiu B THPOPMaIMOHHO-TEIEKOMMYHHUKAIIMOHHOM ceTu « IHTepHET» 1 OOHOBJICHUIO
uHpopMaI 00 00pa3oBaTeNIbHON oOpraHu3amumy; [Ipukazom MuHHMCTEpCTBa (PHMHAHCOB
Poccuiickoit deneparu ot 22 uronst 2015 roma Ne 116n «O cocrtaBe unHboOpMaIuu o
pe3yJbTaTax HEe3aBHUCUMOM OIIEHKH KadecTBa 00pa30BaTeIbHON JEITEILHOCTA OPTaHU3aIINiH,
OCYILIECTBIISIIOIIMX 00pa30BaTEIbHYIO JIEATEILHOCTh, OKa3aHWs YCIIYT OpraHu3aiusMu
00pa3oBaHusl, COIUATLHOTO 00CITY>KUBAHHUSL, OPraHU3AITUSIMUA 0Opa30BaHMs, pa3MeIaeMoi Ha
ouraTbHOM caiTe Ay pa3MelieHust THPOpMAIUK O TOCYIaPCTBEHHBIX U MyHUITUITATBHBIX
YUPEKIECHHUSX B MH()OPMAITMOHHO-TETICKOMMYHHKAITMOHHOMN ceTr «THTepHEeT», 1 TOpS/IKE e¢
pa3menieHus»; [Ipukasom denepanbHoi cityxO0bl IO HAI30pY B chepe 00pa3oBaHMs U HAYKU
otT 29 mas 2014 roma Ne 785 «O06 yTBep)KIeHUN TPEOOBAHUM K CTPYKTYpe OPUIIMATHLHOTO
caiiTa 00pa30BaTENILHON OpraHU3alMid B WH(POPMAIMOHHO-TEIIEKOMMYHUKAITMOHHOW CETH

«HTepHeT» u Qopmaty npenctaBieHuss Ha Hem uH(popmauum»; IIpukazom MuHTpyna
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Poccum ot 31 mas 2018 roma Ne 344H «OO6 yrBepkaenun EmuHOro mopsimka pacuera
MOKa3aTeNield, XapaKTepu3yIoIuX OOLMe KPUTEPUM OLIEHKM KayecTBa YCIOBUM OKa3aHUs
yCIIyT Opranu3aiysMu B chepe o0pa3oBaHusi, OXpaHbl 3I0POBbs, 00pa30BaHMs, COLIMATIBHOTO
oOCTy)XuBaHUSI M (enepaIbHbIMU YUPEKICHUSAMH MEAUKO-COLMAIBHON 3KCHEePTU3bDY;
[Mpukazom Muntpyna Poccrm ot 30 oktsiOpst 2018 roma Ne 675H «OO6 yrBepkaeHun
Mertonuku BbISIBIEHHS M 000OIIEHUS MHEHHS TPAXKIAH O Ka4eCTBE YCIOBH OKa3aHUs YCIyT
opraHuzalusiMd B cdepe KyJabTypbl, OXpaHbl 3/I0POBbs, OOpa30BaHMS, COLMAIBLHOTO

oOCITy>KUBaHUS U (heIepaTbHBIMU YUPESIKICHUSIMH METUKO-COITUATLHON SKCIIEPTU3EDY.

[IpoBeneHHas conuanbHas 3KCIEpTU3a B aCMIEKTe 00bEKTa — HE3aBUCUMOM OLICHKU
Ka4yecTBa YCJIOBUU peau3alnu o0pa3oBaTeIbHBIX MPOTpaMM- MPOIEMOHCTPUPOBAa:

OcCHOBHBIC TOJIOKEHUS JAHHBIX cTaTedl 3akoHa B MyHHUIMIIAIbBHOM OIOJIKETHOM
JOILIKOJBHOM 00pa3oBaTesbHOM yupexkaeHuu ropoga Mpkyrcka aerckuit cag Ne 61 B
o0uieM co0JIoaAaTCs

[To pe3ynbpraTaM MPOBEAECHHOW COIMAIBHOW 3KCIEPTU3bl, B MyHUIIMNIATEHOM
OIOPKETHOM JIOIIKOJIBHOM O0pa3oBaTEIbHOM YUYpEXJIE€HHH ropoja MpkyTcka neTckui
cag Ne 61 TpeOoBaHMSI 3aKOHOAATENLCTBA B MPEJCTABICHHBIX YaCTIX COOTI0IAKTCS

Nwmeronuecss [aHHBIE COLMOJIOTMYECKUX OMNPOCOB He BbIABWIN (aKTOB
HApYLIEHUS NMPeICTABJICHHBIX M0JI0KeHN i 3aKoHA.

5. TlonoxkeHWst JAOKYMEHTOB, HMeEIOIIHMecs MaTepHaJbl H/WiIn (aKThI
AeSITeJIbHOCTH, KOTOPble MOTYT MMeTh HEraTHBHbIC COLHUAJbHbIC MOCIEACTBUS,
OIIEHKA X BO3MOKHbIX MACHITA00B

He BbIsiBIIEHBI.

6. OueHka Ha mpeaAMeT COOTBETCTBHS 3AKOHHBIM MHTEpPeECaM rpaJaaH MPOEeKTOB
HOPMATHBHBIX NMPAaBOBbIX AKTOB, COIHUAIBHBIX NMPOEKTOB M NMPOrpaMM, BHIBOJ O
1eJ1eCO00PAa3HOCTH M I0IYCTHMOCTH HUX peaiu3auuu

[IpoBeneHue skcrepTH3bl MO COOPY JaHHBIX W OIGHKE ITOKa3aTejed yCIOBUH
peanu3anui  00pa3oBaTENbHBIX  MPOTpaMM B OpraHu3alud  0Opa3oBaHUS
OCYLIECTBIISUIOCH MTOCIIEIOBATENBHO B 4 3Tana.

Ha nepBoMm, Opraam3zaiimoOHHOM, 3Tare NpPOBEACHBI CIETYIOIINE MEPOIIPUATHSL:
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1) yrouHeHme moKazaTeledl YCIOBUN TPEIOCTABICHHUS O0pa30BaTEIBHBIX YCIYT
opraHu3anuu 00pa3oBaHUs;

2) onpeneneHue MeToI0B cOopa NepBUYHOM UH(MOPMAIIMU U YTOUYHEHHE TpeOOBaHUM
K METOJIMKAM UX IIPUMEHEHHUSL.

Ha BTOpOM, MOATOTOBUTENILHOM, JTAIE:

1) nmpoBeneH aHanu3 HOPMATHUBHO - MPABOBOM 0as3bl O MOPSAKE MPEAOCTABICHUS
oOpa3oBaTeNbHBIX yCIYT, MHEHUH OKCIIEPTOB, TMPEJACTABUTENCH ToJydarenei
00pa30BaTENbHBIX YCIYT, OTKPBITBIX UCTOYHUKOB MH(POPMAILIUU C LENbI0 COCTABICHUS
MPEeIBAPUTEIBLHOTO NIEpEeUHs MPOOJIEM AJI U3YUEHUS;

2) pa3zpaboTaHbl METOJIMKA U MHCTpyMEHTapuil cOopa nmepBUYHON MHpOpManuu, B
TOM YHCIIE PEKOMEHAAlWMid HHTepBhloepaM, GOpM IS PErUCTpalud MEePBUYHOU
uH(pOpMaIUH, AaHKET.

Ha tpetbem sTane — coop nepBrUUHON HHGOPMALIMH - PEATU30BAHbI:

1) aHanu3 HOPMATHBHBIX MPABOBBIX aKTOB, PErYJIUPYIOUIUX JAESITEIbHOCTD
opraHu3anud oOpa30BaHHUs, C LEJbIO ONPENEICHUS WM YTOYHEHHs, y4yeTa JUHAMUKU
HOPMATHBHO YCTaHABJIMBAE€MbIX 3HAUCHHI OLIEHWBAEMbBIX IApaMETPOB U IOKa3aTesen
JeSATEIbHOCTH OpraHu3alliy;

2) npOBEJCHUE IIOJIEBOTO 3Taray HUCCIENI0BaHUS - cOOp MEPBUYHBIX JAHHBIX U UX
0o0paboTKa B COOTBETCTBMM C pa3padOTAHHBIMU METOJAMH, BBIOPAHHBIMU WIIU
pa3pabOTaHHBIMU METOIUKAMHU;

3) cOop CTaTUCTUYECKUX JAHHBIX;

4) nmpoBeneHNE AaHKETUPOBAHMS (OIIPOCOB);

5) dopMupoBaHHE HUTOTOBBIX MAaCCHBOB JaHHBIX, 3alOJIHEHHUE OTYETHBIX (HOpM
npeJcTaBiIeHUs HH(OpMaLUK.

YerBepThlii 3Tan - aHaJW3 M OLEHKAa YCJIOBHUH peanu3aluu 00pa30BaTeIbHbBIX
porpamMm opranu3auuu oopazoBanus. [IpoBeneHsI:

1) CUCTEMATHU3allMsl  BBISBJICHHBIX MPOOJEM JCSITENbHOCTH  OpraHU3ALMU
o0Opa3oBaHus;

2) comocTaBieHue (AKTUYECKUX U HOPMATHUBHO YCTAHOBJICHHBIX 3HAUYEHUUN

UCCJIEIyEMBIX NTapaMETPOB;
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3) BBISIBJICHHE TEPPUTOPHUATBHBIX U UHBIX OCOOEHHOCTEN HCCIIEyEMBIX TapaMeTPOB
JeSATEIbHOCTH OpraHu3alii o00pa3oBaHus;

4) aHanu3 repBOHAYATIBLHBIX 3HAYEHUM UCCIIeTyEMbIX TTapaMeTPOB U MTOKa3aTeseH;

5) comocraBieHWE€ HOPMATUBHO YCTAHOBJIICHHBIX 3HAYCHHH  HCCIIETyEeMBIX
MapaMeTpoB JIECSITEIHLHOCTH OpraHu3aliuii 00pa3oBaHus C BBIABICHHBIMU MPOOIEMaMu U
OKUJIAaHUSIMHU TOJTy4aTesieil 00pa30BaTeNIbHbIX YCIYT;

6) pacyeTr MHTETPAJIbHOW OIEHKH KadecTBa PabOThl OpraHu3aiuii oOpa3oBaHUS C

1eJIbI0 TIPEI0CTaBICHUS MH(DOPMAITUH I JaTbHEHIIIero (opMUpOBaAHUE PEUTHHTA.
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Anaan3 nokaszareaeid HOK

1. Kpurepuii «OTKpPBITOCTL M AOCTYNHOCTHL HHGOpManuuU 00 OpPraHuU3aAnUAX,
OCYLIECTBJISIIOIINX 00Pa30BaTEJIbHYIO 1eATeJIbHOCThY»

1.1. Tlokazatenp «CooTBeTcTBHE HWHGPOPMAIMKM O JACSITEIbHOCTH OpTaHU3alIUU,
pa3MenIeHHOW Ha OOMIETOCTYNHBIX WH()OPMALMOHHBIX PECypcax, €€ COIACPXKAHUIO U
nopsaky (opme) pa3melieHus, yCTaHOBIIEHHBIM HOPMaTUBHBIMU [TPAaBOBBIMU aKTaMU»

MyHununaibHOe OIIKETHOE 100 100 30
JIOIIKOJIbHOE 00pa30BaTeIbHOE
yupexaeHue ropoaa Mpkyrcka

netckuit cam Ne61

1.1.1. Tlokazarenr «CooTBercTBHE HHGOPMAIMK O JEATEIBHOCTH OpraHU3alluu,
pa3MeNIeHHONW Ha OOIIETOCTYITHBIX WH(OPMAIIMOHHBIX PEecypcax, €e COACPKAHUI0 U
nopsky (hopme) pa3MeIneHrs, YCTAaHOBJICHHBIM HOPMATUBHBIMH MPABOBEIMU aKTaMH,
Ha WH(OOPMAITMOHHBIX CTCH/IaX B TIOMEIIICHUN OPTaHU3aIIHI.

MyHUIIUTIaTEHOE OIOKETHOE 15 15 15
JIOIIKOJILHOE 00pa3oBaTeIbHOe
yapexaenue ropona Mpkyrcka

nerckuii cag Ne61

1.1.2. Tlokazarens «CooTBeTcTBHE HH(MOPMAMK O MACATEILHOCTH OpraHu3alluy,
pa3MenieHHOM Ha OOIIEIOCTYIMHBIX MH(DOPMAIIMOHHBIX PECypcax, €€ COJICPkKAHUI0 U
nopsaaky (dbopme) pa3MeleHus, YCTaHOBICHHBIM HOPMATUBHBIMU MPABOBBIMHU aKTaMH,
Ha OQUIMAIBPHOM caiiTe opraHu3alid B HH(POPMAIMOHHO-TEICKOMMYHUKAIIMOHHON
cetu «IHTEpHET»

MepenaH vepes Ananok 13.10.2023 14:12 GMT+03:00
e08f317e-21e2-4e8f-89ca-ff70b11b1d9c
CrpaHuua 11m3 19



MyHuunanbHOe OFKETHOE 50 50 15
JIOIIIKOJTbHOE 00pa30BaTeIbHOE

yupexaenue ropoaa Mpkyrcka
nerckuit cax Ne61

1.2. Tlokazarens «Hanuuue v GyHKIIMOHUpPOBaHUE HA O(PUITMATEHOM CaiiTe OpraHu3aIuu
JMCTAHIIMOHHBIX CIIOCOOOB 0OPAaTHOM CBSI3U U B3aMMOJICUCTBHS C MOTYYaTEIISIMHU YCITYT»

MyHununaibHoe OIOKETHOE 5 5 30
JIOIIKOJIBHOE 00pa30BaTeIbHOE

yupexaenue roponaa Mpkyrcka
nerckuii cax Ne61

1.3 Tlokazatens «Jlomns momy4dareneit yciyr, yI0BIETBOPEHHBIX OTKPBITOCThIO, TOJTHOTOM
U JOCTYIHOCTbIO HH(MOpPMAIMUM O JEATEIbHOCTH OpraHu3alid, pPa3MEIIeHHOW Ha
WH()OPMAITMOHHBIX CTEHAAX B TOMEIICHWHW OpTaHM3aIluH, Ha OQHUIIHATHHOM CaiTe
opranu3zanuu (B % oT 0011ero 4nciia onpolIeHHBIX MOTydaTeaeil yCiayr)»

MyHununaibHOe OIOIKETHOE 100 100 40
JIOIITKOJILHOE 00pa30oBaTeIbHOE

yupexaeHnue ropoaa Mpkyrcka
nerckuii cax Ne61

1.3.1 Ilokaszatenp «Jlons mnosydarenedl YCIyr, YIOBJIETBOPEHHBIX OTKPBITOCTBIO,
MOJIHOTOM M IOCTYITHOCTBIO HH(POPMAIMH O ACSITEIbHOCTH OpraHU3alii, pa3MeleHHON
Ha MH(GOPMAIMOHHBIX CTEHJAaX B MOMENIEHMH opraHuzauuu (B % oT oOumiero umcia
OTIPOLLIEHHBIX MOIy4aTeseil yciayr)»
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MyHULIUTIATEHOE OIOIKETHOE 103 103 20
JIOLIKOIBHOE 00Pa30BaTebHOE

yupexaeHnue ropoga Mpkyrcka
neTckuit cag Ne61

1.3.2 Tlokazarens «/lonsi mnomydaTened yCayr, YJIOBJIETBOPEHHBIX OTKPBITOCTBIO,
MOJTHOTOM U IOCTYMHOCTBIO MH(OPMALIUK O JIEITEIIbHOCTH OpraHU3allui, pa3MeIieHHOM
Ha 0(hUIIUATIEHOM caiTe opranu3aiuu (B % oT oOIIero yrcia onpoIIeHHBIX MoTyJaTesen

YCIIYT )»

MyHHUIUNATBHOE GIOKETHOE 103 103 20
JIOIIIKOJIbHOE 00pa30BaTeIbHOE

yupexaeHue ropoga Mpkyrcka
nerckuit caa Ne61

2. Kpurepuii «KomdopTHOCTh YyCI0BHIL, B KOTOPbIX OCYILIECTBJISAETCH
o0pa3oBare/ibHAsl 1eATEJIbHOCTD)

2.1. Tlokazatenr «OOecrieyeHre B OpraHu3alui KOMQOPTHBIX YCJIOBUH IS

npeaoCTaBJICHUA YCIIYT»

MyHununanbHOe OIOIKETHOE 5 100 50
JIOIIKOJIBHOE 00pa30BaTeIbHOE

yupexaeHue ropoaa Mpkyrcka
nerckuit cax Ne61

2.2. Tlokazarens «Jlonmst momywaTened YCIyr, YAOBIETBOPEHHBIX KOM(OPTHOCTHIO
npeaocTaBieHus yeayT (B % OT 00IIero 4rciia OmpoIIeHHBIX TIoJTydaTeeit yeiayT)»
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MyHuIMnanbHOE OFHKETHOE 103 103 50
JIOIIIKOJIbHOE 00pa30BaTeiIbHOE

yapexaenue ropona Mpkyrcka
nerckuil cax Ne61

3. Kpurepuii «/locTynmHOCTB yCJIyT Il HHBAJIUAOB)

3.1. Ilokazarenr «OOopynOBaHHE TOMEIIEHUN OpraHU3alMyd W TpUIEraronen K
OpraHU3alMU TEPPUTOPUH C YUETOM JIOCTYITHOCTHU JJI1 MHBAIHUJIOBY

MyHununaipHOe OIOKETHOE 5 100 30
JIOIIKOJIEHOE 00pa30BaTeIbHOE

yupexaeHue roponaa Mpkyrcka
nerckuii cax Ne61

3.2. Ilokazatens «O0ecrnieueHUe B OpraHu3auu YCJIOBUM JOCTYITHOCTH, TTO3BOJISTFOIITUX
WHBaJIMIAM T0JIy4aTh YCIYTH HApaBHE C IPYTUMU»

MyHuIMnaaIsHOE OIOIKETHOE 5 100 40
JOIIIKOJIbHOE 00pa3oBaTeIbHOE

yapexaenue ropona Mpkyrcka
nerckui cax Ne61
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3.3. Iloka3arenp «Jloys moayyaTeneil ycayr, yAOBIETBOPEHHBIX JOCTYIMHOCTBIO YCIYT
1U1 UHBAJIMI0B (B % OT 00I11er0 Ynciia ONpOLIEHHbIX MOoJTydaTesiel yCIyr — MHBAINUIOB)»

MyHuInanbHOE OFKETHOS 11 11 30
JIOIIKOJIbHOE 00pa3oBareIbHOE

yapexaenue ropona Mpkyrcka
nerckuit cax Ne61

4. Kpurepunii «{00pokenaTejbHOCTb, BEXKJIMBOCTHL PAOOTHUKOB OPraHM3AIMA
o0pa3oBaHuA»

4.1. TTokazarens «Jlomst momydarenen yciyr, yI0BIETBOPEHHBIX JOOPOKEIATETHHOCTHIO,
BE&XKJIMBOCTHIO PAOOTHUKOB OpraHHU3allid, 00ECICUMBAIONIMX TMEPBUYHBIM KOHTAKT W
WHOOPMUPOBAHKUE TIOJNyYaTelis YCIYTHM TMPU HEMOCPEACTBEHHOM OOpallleHud B
opraHu3anuio (B % OT 00IIEro Yyucia OMpoIEeHHBIX MOTyJYaTeNIeH YCIIyT)».

MyHununaabHoe OI0KETHOE 103 100 97
JIOIIKOJIBHOE 00pa30BaTeIbHOE

yupexzaeHue ropoaa Mpkyrcka
neTckuii cag Ne6l

4.2. TTokazarens «Jlomns momyvarenen yciyr, y10BIETBOPEHHBIX JOOPOKENATEIbHOCTHIO,
BEXJIMBOCTHIO PA0OTHUKOB OpraHu3allii, O0O0eCMeYMBAIONIMX HEMOCPEACTBCHHOE
OKa3aHME YCIYT'H MpU 0OpallleHuu B OpraHu3anuio (B % oT 00IIEro Yucia OnpoLeHHbIX

nojtyyaTesien yCiyr)».

MyHHuIMnaibHOe OI0HKETHOE 103 101 98
JOIIKOJIBHOE 00pa30BaTeIbHOE

yupexaenue ropoaa Upkyrcka

nerckuii cax Ne61
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4.3. Tlokazarens «/Jlomnst momydarene yciyr, yI0BIETBOPEHHBIX JOOPOKETATEIHPHOCTHIO,
BE&XKJIMBOCTHIO PAOOTHUKOB OpPTaHU3AIMH TPH HUCIIOIH30BAHUH JUCTAHITMOHHBIX (BopMm
B3auMOJIeUCTBUS (B %0 OT OOILEro YUCIIa OMPOILIEHHBIX MOIydaTesiel yCIIyT)»

MyHuIMnanbHOE OFOHKETHOS 103 100 97
JIOIIKOJIbHOE 00pa3oBareibHOE

yapexaenue ropona Mpkyrcka
nerckun cax Ne61

5. Kpurtepuii «YI0BJIeTBOPEHHOCTh YCJOBHSMHU BeJdeHUsi 00pa3oBaTeJbHOM
NAeATeJbHOCTH OPraHu3aluiny

5.1. Tloxazarenp «Jlons mosy4aTesied yCiayr, KOTOpPBIE TOTOBbI PEKOMEHIOBAThH
OpPraHM3aIMI0 POJICTBEHHWKAM W 3HAKOMBIM (MOTJIM OBl €€ pPEeKOMEHI0BaTh, €CIu Obl

ObUTa BO3MOXKHOCTH BBIOOpa opraHuzanuu) (B % OT 0OIIero umcia OMpOMIEHHBIX
noJIy4aresiei yciryr)»

MyHununaibHOe OIKETHOE 103 101 98
JIOLIKOJIbEHOE 00pa3oBaTeIbHOe
yupexaenue ropoga Mpkyrcka

nerckuii cag Ne61

5.2. Ilokazarens «Jlons momyyaTeneit yciayr, YAOBIETBOPEHHBIX OPTaHU3AIIHOHHBIMU
YCIIOBUSIMHU OKa3aHUs YCIYT - rpapuKkoM paboThl opranusaiuu (B % oT o01ero yucia
OTIPOIICHHBIX MOJTy4YaTeIe YCIyT)»

MyHuIunanbHOE OFHKETHOS 103 98 95
JIOLIKOJIbHOE 00pa30BaTeIbHOe
yapexaenue ropona Mpkyrcka

nmerckmii cag Ne61

MepenaH vepes Ananok 13.10.2023 14:12 GMT+03:00
e08f317e-21e2-4e8f-89ca-ff70b11b1d9c
CrpaHvua 16 n3 19



5.3. Tloka3zarens «J/loyig mosyvareseid yciyr, yIOBJIETBOPEHHBIX B LIEJIOM YCIOBUSIMU
OKa3aHWs ycIyr B opranu3anuud (B % OT OOIIEro 4uciia OMpOIIEHHBIX MOTydaTenen

YCIIYT)»

MyHunnaibsHOe OHHKETHOES 103 101 98
JIOIIKOJIbHOE 00pa30oBaTeIbHOe
yapexaenue ropona Mpkyrcka

Jerckuii cag Ne61
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BriBosb! 0 pe3ysbTaTaM OeHKH Kputepust « OTKPBITOCTh U IOCTYITHOCTh HH(OpMALIUU
00 opranuzauun»: 100%

BriBozbI O pe3ysbTaTaM OrieHKH Kputepus «KoMdopTHOCTS ycnoBuii mpeaocTaBIeHUs
yeayr»: 100%

BreIBozbI TIO pe3ynbTaTtaM OIEHKH KpuTepus «JlOCTYNMHOCTHh YCIYT AJIi WHBAITUAOBY:
100%

BeiBozibl 1o pe3ynbraTaM OLEHKH KpuTepus «JloOpoxkKenaTenbHOCTb, BEXKIMBOCTh
pabOTHUKOB opranuzanuii»: 97,4%

BEIBOMIBI TTO pe3yabTaTaM OIIEHKH KPUTEPHs « Y JOBIETBOPEHHOCTh YCIOBUSAMH OKa3aHUS
yeayr»: 97,4%

KonudecTBo onpoIeHHbIX poauTeNnel yqamumxcs (BOCIUTaHHUKOB) - 103 yen.

HTtoroBsie mokas3aresnu 1o BCEM Irpymniam

HaumenoBanue CymmapHoe CymMapHoe 3HaYeHHe
YUYpeKIeHHs 3HAYEHHUE napaMeTpoB
noKasareJen
| MyHununansHoe 98,96 98,96
OIOPKETHOE JIOIIKOIbHOE
06pa30BaTCJ'IBHOC

yUpexIeHne roposa
Npxyrcka nerckuii cag Ne61
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IIpensioxenns no yay4eHUI0 Ka4yecTBa padoThl OpraHu3alun
MyHununanbHoe  Ol0JKeTHOe  JOUIKOJIbHOe  o0pa3oBaTesIbHOE
yupexaenue ropoaa Upkyrcka gerckuid cag Ne 61

o [Ipennaraercss 00paTUTh BHUMAHWE, 4YTO CPEAU  OIPOIICHHBIX
noJiydaresied yciIyr IpUCYTCTBYET HEOOJIbIIasi OJid T€X, KTO HE YJOBJIETBOPEHBI
YCJIOBHSIMU OKa3aHUS YCIYT B opranu3ainuu (2,6 % ot 001ero yucia onponeHHbIX
noyiyyaTejaen  yciyr).

OpFaHI/IBaI_[I/II/I CJIeayeT Yy4duTbIBATb MHCHHA BCCX

HOJIy‘IElTGJ'ICﬁ BBIABJIIATDH CTCIICHDb nux

YCIIYT, YIOBIIETBOPEHHOCTH/
HEYJIOBJIETBOPEHHOCTH PabOTON 00pa30BaTENBLHOTO YUPEKICHHUS, YUUTHIBATh UX

IMOKCJIaHUA U YCTPAHATD 000CHOBaHHBIC 3aMCUaHHS.

3akTr0ueHue TOITOTOBIICHO CTICIIHAINCTAMUA-IKCTIEPTaMU
000 «BUTAJIMHWN»
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