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OBIIECTBO C OTPAHMYEHHON OTBETCTBEHHOCTBIO «BUTA JUHN»

670000, bBypsitus Pecryonuka, Ynau-Y a3 rop., bopcoesa yi., 21-10.
OI'PH — 1150327007269, MHH — 0326539479
ten. +7 (914) 6300108

O mpoBeneHUU SKCHEPTU3BI TIO cOOpy M 0000meHnt0 nHpOpMAIUu B paMKax
MIPOBEJICHHSI HE3aBUCUMOW OIICHKM KauyecTBa YCJIOBH pealm3ali 00pa30BaTeIbHBIX
nporpaMM B MyHUIIMTIaTLHOM  OFOJDKETHOM  JIOMIKOJBHOM  00pa3oBaTeIhLHOM

yapexaeHuu 1. Upkyrcka aerckuii cag Ne 63 B 2023 .

1. Onucanune couuaJbHOM MP00JIeMbI U ee TeKyllee COCTOSTHIE

B nensx peanuzannun @enepanbHoro 3akoHa Ne 392-D3 «O BHeCEHMH U3MEHEHUI
B OTAECIbHBIE 3aKOHOJATENbHbIE akThl Poccuiickon @enepanuu 0o BoOOpocam
COBEPIICHCTBOBAHUS MPOBEICHUS HE3aBUCUMOM OLICHKH KA4e€CTBA YCJIOBUW OKa3aHHUS
yCIyT OpraHm3anusMu B cdepe KyIbTypbl, OXpaHbl 3JI0pPOBbS W OOpa30OBaHUA,
COIMAIILHOTO OOCITYXKMBaHHS U (pefepaTbHBIMU YUPEIKICHUIMUA MEIUKO-COIMATLHON
skcnieptusb» OoT 05 nmekabpss 2017 r. u Ilepeuns nopydenwuii [Ipesupenta PO mo
peanmzanuu [locnanus [Ipesunenra denepanbaomy Cobpanuto PO ot 12 gexabps
2012 r. Muntpynom Poccur  COBMECTHO € 3aMHTEpPECOBaHHBIMH (efepaabHbBIMU
OpraHaMH HWCIOJHUTEIIbHOM BJIACTH C YyYacTHEM OOIIECTBEHHBIX OpraHu3aiui
pa3pabortan mpoekT mnoctaHoBieHus IIpaButenscTtBa Poccuiickoit ®enepanuu «O
dbopMupoBaHMM HE3aBUCUMON CHCTEMbl OIIEHKM KauyecTBa paldOThl OpraHu3alui,
OKa3bIBAKOIIKUX couuanbHbie yeayru». Ha ocHoBanuu Ilocranosiienus IIpaButenbcTBa
P® or 31 mas 2018 r. N 638 «O0 yrBepxkaenun mnpaBui cObopa u 0000IICHUS
uH(pOpMAITUU O KAa4eCTBE YCJIOBHI OKa3aHUsSl YCIyr OopraHu3anud B cdepe KyIbTyphl,
OXpaHbl 37I0POBBS, 00pa30BaHUs, COIMAIBHOTO OOCTYyXHBaHUS U QeaepaaTbHBIMU
YUPEKACHUSIMU MEIUKO-COIMAIIBHONW SKCIEPTU3bI» OCYIIECTBIEH cOOp U 0000IeHne
MaTepualia B COOTBETCTBUU C TPEOOBAHMSIMU HE3aBHUCUMOM OIEHKH KadecTBa (nanee —
HOK) B Texymem, 2023 rony.

K opranmzammsM, OKas3bIBalOIIMM COLMAJIbHBIE YCIYTM, B pPaMKax JaHHOTO
MMOCTAHOBJICHUSI OTHECEHBI TOCY/IAPCTBEHHBIE U MYHUIIUIIAJIbLHBIC YUPEKICHUS B chepe
o0pa3oBaHus, 3paBOOXPAHEHUS, COIIMATIBHOI'O 00CITYKUBaHUSA, KYJIbTYpPbl, GU3HMUECKOU

KYJBTYpBI U CIIOPTA.



BaxueWmmM 31€MEHTOM CHUCTEMBbl HE3aBUCMMOW OLIEHKH KadyeCcTBa YCIOBHM
OKa3aHWs YCIYT OPTaHW3AIMSIMH, OKA3bIBAIOIIMMHU COLUATILHBIC YCIYTH, SBISICTCS
nH(OPMAITMOHHAS OTKPBITOCTh YUPEXKACHUHN, 0OeCTiedeHHE TOCTYIMHOCTH UH(MOpMAaIu

00 UX JIeATETLHOCTH JIJIsl TPaKIaH-TIOTPEOUTENeH YCIIyT.

J1ist mpoBeieHUsT HE3aBUCUMOM OLEHKH MCTIONb30BaHBI:

I. Tloka3arenu, XxapakTepusymouiyge OTKPBITOCTb H  JOCTYNHOCTh
uHpopManuu 00  OpraHM3aUMAX, OCYHIECTBJISIOIIUX  00pa3oBATEIbHYIO
NeATeJIbHOCTD:

1) CootrBercTBrEe MHGOPMAIMH O ACATEIHHOCTH OPTaHU3AIlNH, Pa3MEIIEHHON Ha
O0IeOCTYTHBIX MH(POPMAIIMOHHBIX pPecypcax, €€ COAEpKaHWi0 U TMOopsAaKy (dhopme)
pa3MeIeHNs, YCTAHOBJICHHBIM HOPMATHBHBIMH IPABOBBIMU aKTAMH:

- Ha UH(POPMAIMOHHBIX CTEHAAaX B MOMEIICHUU OPraHU3aIIUN;
-Ha O(UIMAIILHOM CalTe OpraHu3ali B WHOOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON
cetu MHTEpHET (nanee - opuIMaIbHBIN CalT OpraHU3aInm).

2) Hamuunme w GyHKIMOHMpPOBaHHME Ha O(MUIMAIBHOM CalTe OpraHU3alliH
JUCTAHITMOHHBIX CIIOCOOOB 0OPAaTHOM CBSI3U M B3aMMOJEHCTBHUS C MOJTYyIaTSIISIMU YCIYT .
- TenedoHa;

- 3JICKTPOHHOW MOYTBHI;

- TEXHWYECKOH BO3MOXXHOCTH BBIPQKEHUS MHEHHs TIOJydaTeleM YCIyT O KadecTBe
YCJIOBUHM OKa3aHUs YCIYT (HaJlMuMe aHKEThI WU TUIEPCCHUIKU Ha Hee);

- DJIGKTPOHHOTO cepBuca: (opma Mg MOAAYU DIEKTPOHHOTO OOpaIieHus/Kanoobl/
MIPETIOKECHHUS;

- pazaena «Yacro 3amaBaembie Borpockl» (FAQ);

- UHOT'O AJIEKTPOHHOI'O CEpPBUCA.

3) Mlons momyuaTened yCayr, YAOBICTBOPEHHBIX OTKPBITOCTBHIO, IMOJHOTOW H
JOCTYITHOCTbIO HMH(OpPMALMU O JEATEIbHOCTH OpraHu3allliM, pa3MEIIeHHOW Ha
WH(OPMAITMOHHBIX CTEHJaX B TOMCIICHWHM OpTaHMW3aIlid, Ha O(QUIIMAILHOM CalTe
OpTaHU3aInH.

Il. Iloka3arenu, xapakrepusywiue KOM(POPTHOCTb YCJI0BHH, B KOTOPBIX

OCYILIECTBJIACTCH Oﬁpﬂl}OBﬂTCJ’ILHaﬂ AeATeJbHOCTD.



1) ObecnieueHre B OpraHu3aiii KOM(POPTHBIX YCIIOBUH JIJIS IPE0CTABIICHUS
YCIIYT:
- Hanmmyre KoM(GOPTHOM 30HBI OTAbIXA (0KUJAHUS) 000PYAOBAaHHOM COOTBETCTBYIOIIEH
MeOeJIbIO;
- HAJIMYKME U MOHATHOCTh HABUTAIIMW BHYTPH OpraHU3alliy;
- HAJIMYUE U IOCTYIMHOCTh MUTHEBON BOJIBI;
- HUIMYUE U IOCTYITHOCTh CAHUTAPHO-TUTUEHUYECKHUX TOMEIIICHHUI;
- CAHUTAPHOE COCTOSTHUE TTOMEIICHUI OpraHu3aliy;
- JIOCTYIHOCTb 3aIllMCU Ha MOJy4YEHUE YCIyru (1o TeneoHy, ¢ UCIOIb30BAHUEM CETH
WNHTepHeT Ha OpULIMATIEHOM CalTe OpraHUu3alyy U Ip.).

2) Jloms  monydaTelied  YCJIYT,  YAOBJICTBOPEHHBIX  KOMQOPTHOCTHIO

npeaocTaBiaeHus ycayr (B % oT o0IIero yuciaa OnpolIeHHbBIX oJydaTenel yeiIyr).

I11. IToka3aTesn, XapakTepu3yIilue J0CTYNHOCTD YCJIYT 1JIsl HHBAJIWI0B:

1) OGopynoBanue MOMEIIEHU OpraHu3aluy U MPUIIETAIoeld K OpraHu3auu
TEPPUTOPHUH C YIETOM JIOCTYIHOCTH JJIsl HHBAJIUIOB:
- 000py1I0BaHKE BXOAHBIX TPYIIN MaHaycaMu (MO EMHBIMU TIaT(GopMaMu);
- HAJIMYUE BBIJICJICHHBIX CTOSHOK JIJI aBTOTPAHCIIOPTHBIX CPEJICTB MHBAJINIOB;
- HUIMYUE aJIallTUPOBAHHBIX JTU(PTOB, MOPYUHEH, pACIIMPEHHBIX ABEPHBIX MPOEMOB;
- HAJIMYHUE CMEHHBIX KPECEI-KOJISICOK;
- HaJIM4M€ CHeNHaTbHO OO0OpPYJAOBAHHBIX MJII WHBAJIUAOB CAHUTAPHO-TUTMEHUYECKUX
MTOMEILICHUN.

2) OO6ecnieueHre B OpraHU3AIMU  YCJIOBHM JOCTYIMHOCTH, TTO3BOJISIOIINX
WHBAJINJIAM MOJy4aTh YCIYT'd HApaBHE C IPYTUMH, BKIIFOYA:
- nyOnupoBaHHWE JUIsi MHBAIMIOB MO CIyXy M 3PEHUIO 3BYKOBOH M 3pUTEIHHOM
nHpopMamy;
- n1yOnupoBaHWE HAJIMUCEW, 3HAKOB M MHOM TEKCTOBOM M rpaduueckoil nHpopmMauuu
3HAKaMU, BBITIOJTHEHHBIMU pelbe(pHO-ToueyHbIM mipudTOM bpaiins;
- BO3MOXXHOCTb MPEAOCTABJIECHUA HMHBAIMJAM IO CIyXy (CIyXy M 3pEHHUIO) YCIyT
cypaonepeBogurka (TUuGIocypaonepeBoIuuKa);
- HATMYWE aTbTEPHATUBHOW BEPCUH O(PUITMAIIBHOTO CaiiTa OpTaHU3aIliH Il MHBAUIOB

TI0 3PEHUIO;



- TIOMOIIb, OKa3blBaeMas pPa0OTHHKAMU OpPTaHU3AIMH, MPOMICAIINMU HEO0XO0IUMOE
oOydeHrne (MHCTPYKTUPOBAHHWE) II0 COIMPOBOXKICHUIO WHBAIHMIOB B TOMEIICHUIX
OpraHu3allvy U Ha TPUJIEraroiel TeppUTOPUN;

- HAJIMYME BO3MOKHOCTH TMPEAOCTABICHUS YCIYyTH B JUCTAHIIMOHHOM PEKUME WA Ha
JIOMY.

3) Honsa mnomyudarenedl yciyr, YyJIOBIETBOPEHHBIX JOCTYMHOCTBIO YCIYT IS
UHBAIUAO0B (B % OT 00IIEro Yyncia ONMpOIISHHBIX MOIyYaTeNICH YCIyT - HHBAJIHIOB).

IV. Iloka3zarenn, xapakTepu3ywiue T00p0:KeJIaTeIbLHOCTb, BEKJIUBOCTH
Pa0OTHMKOB OPTraHU3AIUU:

1)[Ionss momydarenel yciyr, yIOBIETBOPEHHBIX JIOOPOKENATEIBHOCTHIO,
BE&XKJIMBOCTHIO PAOOTHUKOB OpPraHU3aIMH, OOECTICUMBAIONIUX TIEPBUYHBIA KOHTAaKT M
WHOOPMHUPOBAHKUE TIONyYaTeNsl YCIAYTH TPU HEMOCPEICTBEHHOM OOpalieHUud B
opranuzaiuio (B % oT o0IIero yrciia OnpoIIeHHBIX MToTydaTeaen yeiyr).

2) Jlons moisyyaTened yCayr, YAOBJICTBOPEHHBIX JI00POKENATEIbHOCTHIO,
BEXJIMBOCTbIO PAaOOTHUKOB OpraHHU3allid, O0ECHEYMBAIOIIUX HEMOCPEACTBEHHOE
OKa3aHWe YCIyru Tnpu oOpalieHud B opranuzanuio (B % or oOmero uucia
OTPOIIEHHBIX MOJy4YaTeIe yCIyr).

3) JHons monmydareneld yCiIyr, YyIOBIECTBOPSHHBIX J0OPOXKEIATEeIbHOCTHIO,
BEOXKJITMBOCTHIO PAOOTHUKOB OpTaHU3AIlMH MPU UCIOJb30BAaHUU NTHUCTAHIIMOHHBIX (hopm
B3auMOJIEHCTBUS (B % OT 00111€T0 YKCIia ONPOIIEHHBIX MOTydaTeNieil yCayr).

V. Tloka3atein, XapakTepu3ylolyue Y/JAOBJIETBOPEHHOCTh YCJIOBUSIMH
BeJleHHUs 00Pa30BaTeIbHOM 1eATeJIbHOCTH OPTraHU3a il ;

1)/lons momyuaTeneil ycayr, KOTOpbIe T'OTOBBI PEKOMEHI0BaTh OPTraHU3aIIUI0
POJICTBEHHHKAM © 3HAaKOMBIM (MOrJau OBl €€ PEeKOMEH/IO0BaTh, €ciu Obl Oblia
BO3MOXHOCTh BbIOOpa opranmzanuu) (B % oT 0O0Iero 4mucia ONpPOIICHHBIX
noJjryqarenen yciyr).

2) Jlons monydartesnei yciyr, yoBIEeTBOPSHHBIX OPraHU3allMOHHBIMU YCIIOBUSIMH
OKa3zaHusl yclyr - Tpadukom padboTel opraHuzaumu (B % oT oOuiero uyucnia
OTPOIIEHHBIX MOJy4YaTeNel yCIIyr).

3) lons monydaTeNei yCiIyr, YAOBJIETBOPEHHBIX B IICJIOM YCJIOBHSIMH OKa3aHUs

yCIIyr B opranusauuu (B % OoT 00IIero yncia OnpoIIeHHbIX NOJydaTeaen ycayr).



2. O0beKT cOUMATBbHON IKCIEPTH3BI
HesaBucuMoe uccrienoBanne KavyecTBa YCIOBUN pean3aliid 00pa30BaTelIbHBIX
nporpaMM B MyHUIIMNIaTbHOM  OFOJPKETHOM  JIOMIKOJIBHOM  00pa3oBaTeIbHOM

yupexaeHun ropoaa Upkyrcka aerckuit cag Ne 63.

3. IlpeamMeT couMaIbLHOM IKCIIEPTU3BI
N3ydyenne O0OIIECTBEHHOrO MHEHHMSI O KayecTBE YCJIOBUH  peau3aluu
o0pa3oBaTelIbHBIX NPOrpamMMm, HHGOPMHUPOBAHHOCTH HACENIEHUS M MOJb30BaTeIei
yCIIyramu, OTKPBITOCTH uH(popMauu 0 NEATEIbHOCTH OpraHu3aluy,
JI00pPOKENATENBHOCTH U BEKIMBOCTH MIEPCOHAIIA, ONPEACIIEHUE UHTETPAIBHON OLEHKU

KauecTBa YCJIIOBHM MPEJOCTABICHHS 00Pa30BaTEIbHBIX IPOTPAMM.

4. 3ak/04yeHHe O COOTBETCTBHM HOPMATHBHBIX IPAaBOBbIX AaKTOB H
NesiTeJIbHOCTH OPraHOB TOCYJAapPCTBEHHON BJIACTH, pellieHUl U AesITeJIbHOCTH
OPraHOB MECTHOI'0 CAMOYNPABJICHUS MOJI0KEHUAM COLMAJIBbHONH 00pa3oBaTeIbHOM
NOJINTUKHU, PeaTu3yeMoil B yUpeKIeHuH

OCHOBHBIMM ~ HOPMATUBHBIMH  aKTaMH, MOJJICKAIIUMH  00S3aTEILHOMY
WCIIOJTHEHHUIO B YUPEKICHUSIX 00pa30BaHUsl, SIBIISIFOTCS

®denepanbhblii 3akoH 0T 29 nekadbpst 2012 roga Ne 273-d3 «O6 obpa3zoBaHuu B
Poccuiickon @enepanum.

®enepanpubiii 3akoH oT 20 uronst 2000 r. Ne 103-®3 «O0 0OCHOBHBIX TapaHTHIX
npaB pedenka B Poccuiickoit deneparum.

@enepanbublii 3akoH oT 27 wutong 2006 r. Ne 152-@3 «O mnepcoHaIbHBIX
JAHHBIX).

®enepanbublii 3akoH 0T 02 mas 2006 r. Ne 59-®3 «O nopsike pacCMOTpEHHS
oOparenuii rpaxaan B Poccuiickoit deneparnuny.

3akoH P® «O 3amuTte npaB norpeduteneii» ot 07 gespans 1992 r. Ne 2300-1.

HesaBucumasi olieHKa KayecTBa MPOBOAMUTCS B COOTBETCTBUM ¢ DenepaibHbIM
3akoHOM oT 29 nekalOps 2012 roma Ne 273-®3 «O6 oOpazoBanuu B Poccuiickoit
Oenepanumny; OenepanbHbM 3akoHOM 0T 05 nexadpst 2017 roga Ne 392-03 «O BHeceHUH
M3MEHEHUN B OTJIENBbHBIC 3aKOHOMATENbHbIE akThl Poccuiickoit denepanny mo Bonpocam

COBCPIICHCTBOBAHUS ITIPOBCICHUSA HE3aBUCHUMOM OLCHKM KadyCCTBa YCJIOBI/Iﬁ OKa3aHus: yCIIyr



opranmansiMid B cdepe KyJIbTYphI, OXpaHbl 370POBBs, OOpPa30BaHMS, COIUAIHLHOTO
oOcmyxuBaHusl W (peaepaIbHBIMUA YIPSKACHUSIMHA MEIUKO-COIMATBHON JKCIIEPTH3BDY;
VYkazom [Ipesunenta Poccuiickoit @enepanuu ot 7 mast 2012 ronma Ne 597 «O mepornpusitusix
M0  pealm3alui  TOCYAApCTBEHHOM  COLMAIBHOM  TOJUTUKKWY;,  [locTaHOBIIeHHEM
ITpaBurenscTBa Poccuiickort Denepanmu ot 31 Mas 2018 roma Ne 638 «O0 yTBepKIIeHUH
[IpaBun cObopa u 0000mIeHUST HHPOPMALMM O KAuyeCTBE YCJIOBUMA OKa3aHWUS YCIyT
opranmzaiusiMu B cdepe 00pazoBaHHs, OXpaHbl 370POBbS, OOpPa30BaHUS, COLMAILHOTO
oOciy>kuBaHusl U GeepaTbHBIMU  YUPSKICHUSAMUA MEIUKO-COIIMATIBHON  AKCIIEPTHU3BDY;
ITocranoBnennem IlpaBurensctBa Poccuiickoit ®enepanmu ot 10 uronst 2013 roga Ne 582
«O0 yrBepxknenun IlIpaBuil pasmenieHuss Ha OQUIMAIBHOM cailte 00pa30BaTEIbHON
Opranm3aiii B WH(POPMAITMOHHO-TEIICKOMMYHUKAIMOHHON  cetn  «HTepHET» U
OOHOBJIEHUIO MH(pOopMaIK 00 00pa3oBaTeNbHON opraHu3aiumy; [Ipukazom MunucrepcTsa
¢unancoB Poccuiickoit ®enmeparpn ot 22 monst 2015 roma Ne 116 «O cocrae
uHpOpMAIMM O pe3yibTaTax HE3aBUCUMOM OIIGHKM KayecTBa  00pa30BaTEIbHOU
JEeATENTbHOCTH OpraHU3alvii, OCYILIECTBIISIOMMX 00pa30BaTeIbHYIO IEITEIbHOCTh, OKA3aHUs
YCIYr OpraHu3alsiMd  00pa3OBaHUs, COIMAIBLHOIO OOCITY>KHMBAHUS, OpraHU3alUsIMUA
00pa3oBaHusl, pazMeliaeMoil Ha O(QUIMAIbHOM caiTe JUis pa3MelieHus UHGOpMaluu O
TOCYJapCTBEHHbIX M MYHUIMIAIBHBIX  YYPEXKICHUSX B UH(POPMAIMOHHO-
TEJICKOMMYHUKAMOHHONW ceTtn «/HTepHeT», M mopsnke ee pasmemeHus»; [Ipukazom
®denepanbHOI CITy)O0bl IO HAaA30py B chepe oOpa3oBaHus U Hayku oT 29 mas 2014 roma
Ne 785 «O06 yTBepkaeHNU TPEOOBAHUH K CTPYKTYpE O(DUITHATBHOTO caiiTa 00pa30BaTeIbHON
opraHuzany B MHGOPMAIMOHHO-TEIEKOMMYHUKAITMOHHON ceTn «MHTepHer» u (opmary
npescTaBieHus: Ha HeM uHpopmanmny; [Ipukazom Muntpyna Poccuu ot 31 mas 2018 rona
Ne 344H «O06 yrBepxnennn EauHoro mopsiaka pacdera ToKasaTened, XapaKTepU3yHOIInX
o0IllMEe KPUTEPUU OIEHKM KadyecTBa YCJIOBMM OKa3aHUs YCIyr OpraHu3alusMu B cdepe
00pa3oBaHMsl, OXpaHbl 3[0POBbS, OOpPA30BaHUs, COLMAILHOIO OOCTY)KMBAaHUS U
(benepanbHbIMU YUPEKICHUSIMU MEIUKO-COLUATBHON 3KcnepTusbhy; [Ipukasom Munrtpyna
Poccun ot 30 oktsiopst 2018 romga Ne 675H «OO0 yrBep:kaeHun MeTOAMKU BBISIBICHUS U
00001IEHNsT MHEHUS TPaXIaH O KaYeCTBE YCIIOBUI OKa3aHMsl yCIYI OpraHu3alysMu B cepe
KYJIBTYPBI, OXPaHbI 37I0POBbsI, 00pa30BaHUsI, COITUATIBHOTO OOCTY>KUBaHUSA U (henepaTbHbIMA

YUYPCKACHUAMMA MGHHKO-COHH&JIBHOﬁ 9KCIICPTU3bD.


http://www.informio.ru/files/directory/documents/2018/02/archive_postanovlenie_582.pdf

[IpoBenenHast couumanbHas S3KCHEPTH3a B AacleKTe OObEKTa - HE3aBHUCHUMOMN
OLICHKM  KadecTBa  YyCIOBUW  peanu3aldd  OOpa3oBaTENbHBIX  MpOrpamMm -
MIPOJIEMOHCTPHUPOBAJIA:

OCHOBHBIE TIOJIOXKEHHSI TAHHBIX CTaTel 3aKoHa B MyHUIIMIIAIBLHOM OIOKETHOM
JIOIIKOJILHOM 00pa3oBaTebHOM YupexkaeHuu ropoja Mpkyrcka nerckuii cam Ne 63 B
00111eEM CO0TI0AAI0TCH

[To pesynpTaTamM NPOBEACHHOM COLIMAIIBHOM SKCHEPTU3bl, B MyHUUIHNAIbHOM
OIO/PKETHOM JIOIIKOJIBHOM 00pa3oBaTeIbHOM yupexaeHuu ropoaa Mpkyrcka aerckuit
caq Ne 63 TpeboBaHUsI 3aKOHOAATEIBCTBA B MPECTABICHHBIX YaCTAX COOJII0IAI0TCA

Nmeronuecs: aHHbIE COLMOJIOTMYECKUX OMNPOCOB He BBIABHJIH (PAKTOB
HApPYUIEHHUS MPEACTABJICHHBIX MOJIOKEeHUI 3aK0oHA.

5. Ilosio:keHMsIT JOKYMEHTOB, HMeKIIHMecsi MaTepuaabl u/mWiau (akThl
AeAITeJIbHOCTH, KOTOPble MOTYT MMeTh HeraTHBHbIC COUHAJIbHBbIE MOCJIEICTBHA,
OlI€eHKA MX BO3MOKHBIX MaclITa0oB

He BbIsIBIICHBI.

6. OneHka Ha @peAMeT COOTBETCTBHUH 3aKOHHBIM HHTepecaM IPaKIaH
NMPOEKTOB HOPMATUBHBIX MPABOBBIX AKTOB, COUMAJIBHBIX MPOEKTOB U NMPOrpamMm,
BBIBO/ 0 11eJIECOOOPA3HOCTH U AONYCTUMOCTH HX peau3alnuu

[IpoBenenue skcrepTU3bl MO COOPY JIaHHBIX W OIEHKE IOKa3aTenel YCIOBUMN
peasi3anuy  0Opa30BaTENIbHBIX  [pPOrpaMM B MYHUUMIAIBHOM  OHOKETHOM
JOLIKOJIBHOM 00pa3oBaTelIbHOM yupexaeHun ropoaa Wpkyrcka gerckuid cag Ne 63
OCYILIECTBIISUIOCH ITOCIIEIOBATENBHO B 4 JTana.

Ha nepBoM, opraHn3aiimoHHOM, 3Tane NPOBEAECHBI CIECIYIOIINE MEPOIIPUITHS:

1) yrouneHuwe mokazareiedl yCIOBUN peanu3alud 00pa3oBaTENbHBIX MPOTrpaMM
opranusanueil 0opa3oBaHus;

2) omnpeneneHue METOJOB cOopa TNEpBUYHOM HWHPOpMAIIMM U  yTOYHEHHE
TpeOOBaHMM K METOJIMKAM UX MPUMEHEHUS.

Ha BTOpOM, MOATrOTOBUTENBLHOM, HTAIE:

1) mpoBeneH aHanM3 HOPMATHBHO - MPAaBOBOM 0a3bl O TOPSAKE peatu3aiuu
o0pa3oBaTelIbHBIX MPOrpaMM, MHEHUW SKCHEPTOB, MPEACTABUTENIECH MOIydyaTeneu
00pa30BaTENbHBIX YCIYT, OTKPBITBIX UCTOYHHUKOB MH(OPMAIUHU C LEIbI0 COCTABIICHHUS

MMpCABAPUTCIBHOI'O IICPCUHA HpO6J’ICM JJIS1 U3YUYCHUS,



2) pa3paboTaHbl METOJIMKA U MHCTPYMEHTapHil cOopa MepBUYHON MH(pOpPMaLUH, B
TOM 4YHCIIE PEKOMEHIalUui HHTEepBbloepaM, (OpM s pEerucTpanuu NepBUYHOM
uH(pOpMaIuH, aHKET.

Ha tpetrbem aTane — c6op nepBUUHON HHGOPMAITUH - PEATU30BaAHBI:

1) ananu3 HOPMATUBHBIX TMPABOBBIX AaKTOB, PETYJIUPYIOIINX JESTEIHHOCTD
opranuzauuu oOpa3oBaHUs, C LIENbIO ONpPENETICHUs] WIA YTOYHEHUS, ydeTa JUHAMUKU
HOPMATHUBHO YCTaHABIMBAEMbIX 3HAUEHUH OIEHUBAEMBIX TMapaMETPOB U TOKa3aTenen
AeSITeNFHOCTH OPTaHU3aIlHH;

2) mpoBeIEHUE «IIOJIEBOT0 3Tara» MCCIEAOBaHUS - COOp MEePBUYHBIX JAHHBIX M UX
00paboOTKa B COOTBETCTBUM C pa3pabOTaHHBIMH METOJAMH, BBIOPAHHBIMU WM
pa3paboTaHHBIMHA METOIUKAMHU;

3) cOOp CTaTUCTUYECKUX JAHHBIX;

4) npoBelieHHE aHKETUPOBAHUS (OMPOCOB);

5) ¢gopmupoBaHHE HTOrOBBIX MACCHUBOB JIaHHBIX, 3aMOJHEHHE OTYETHBIX (opM
MpeCTaBICHNUS UHPOPMALIUH.

UerBepThlii dTall - aHAIW3 W OIEHKA YCIOBUU peajau3aiuu o0pa3oBaTeIbHBIX
nporpaMm opraHu3anuu oopazoBanus. [IpoBeaeHsbI:

1) CHUCTEMAaTH3allis BBISBICHHBIX TPOOJIEM JIEATEIHHOCTH OpTraHHM3aIiH
oOpa3oBaHus;

2) comocTtaBieHHe (HAKTHYECKUX ¢ HOPMATHBHO YCTAHOBIICHHBIX 3HAYCHHM
UCCIIETyEeMbIX MTapaMEeTPOB;

3) BBISIBIICHHE TEPPUTOPUAIBHBIX U MHBIX OCOOEHHOCTEN HCCIEeTyeMbIX apaMeTpoB
JeSITeIbHOCTH OpraHu3aliil 00pa3oBaHus;

4) aHanu3 nepBOHAYaIbHBIX 3HAUEHUHN UCCIIEAyEeMbIX TapaMETPOB U MTOKa3aTeNei;

5) comocraBlieHWE€ HOPMATHBHO YCTAaHOBJICHHBIX 3HAYEHUW  HUCCIEAYEMbIX
napameTpoB JIEITEIbHOCTH OpraHu3aliii 00pa30BaHMsl C BBISBICHHBIMU MPOOJIEMaMU U
OKUJAHUSIMU TTOJTy4aTesiel 00pa30oBaTENbHBIX YCIYT;

6) pacyer MHTErpaJibHOW OLEHKH KayecTBa pabOThl OopraHu3alMili o0Opa3oBaHUs C

LEbI0 MTPEIOCTaBIEHUS MH(OpMALUK JIs ajdbHerero ((opMIUpoOBaHUE PEUTUHTA.



Anaaus nokasarejgeid HOK

1. Kpurtepuii «OTKpPBITOCT M JOCTYNHOCTHL HHGoOpManuu 00 OpPraHu3anuAx,
OCYIIEeCTBJISIIONINX 00PA30BATEIbLHYIO 1eATEJIbHOCTDbY

1.1. Tlokazarenr «CooTBercTBUE WUH(MOpPMALMK O JACITEILHOCTU OpraHU3alluH,
pa3MeIIeHHON Ha OOIIEOCTYIMHBIX WH(OPMAIMOHHBIX PECypcax, €€ COIEPKAHUI0 U
nopssky (bopme) pazMmelleHus, yCTaHOBIIEHHBIM HOPMAaTUBHBIMH MPABOBBIMU aKTAMI»

MyHuIMnaibHOe OIOKETHOS 100 100 30
JIOIIIKOJIbHOE 00pa3oBaTebHOe
yupexaeHue ropona Mpkyrcka nerckuii
cag Ne63

1.1.1. Tlokazarenr «CoorBercTBHE HWH(MOpPMAIUU O JACSATEIBHOCTA OpraHU3allui,
pa3MeIEeHHON Ha OOILIENOCTYIHBIX HMH(DOPMAMOHHBIX pPECypcax, €€ COAEPKaHUI0 U
nopsnky (hopme) pa3MmelieHus, YCTAaHOBICHHBIM HOPMATHUBHBIMH MPABOBBIMU aKTaMH,
Ha UH(GOPMAIIMOHHBIX CTEHJIaX B TOMEIIEHUH OpPTraHUu3aI[uny.

MyHuIIMTIATBbHOE OIOKETHOE 15 15
JIOILIKOJIbHOE 00pa3oBaTeIbHOE
yapexaenue ropona Upkyrcka

netckuid cag Ne63

1.1.2. TIlokazarens «CooTBeTcTBHE HWH(POPMAIIMU O JEATEIbHOCTH OpraHU3alluH,
pa3MEIIeHHON Ha OOIIEIOCTYIHBIX WH()OPMAIMOHHBIX pecypcax, €€ COACPKAHUI0 U
nopsaKy (dbopme) pa3MelleHus, yCTaHOBICHHBIM HOPMAaTUBHBIMM MPABOBBIMU aKTaMU,
Ha OQUIMAIBHOM calTe opraHu3alud B HHGOPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHOM

cetu «IHTEpHET».

MyHuMnaibHOe OIOIKETHOE

JIOIIKOJIbHOE 00pa3oBaTeIbHOe

yuapexaenue ropona Upkyrcka
neTckui cag Ne63



1.2. Tlokazatens «Hammume wu QyHKUMOHMpOBaHME Ha O(PUIIMATBEHOM CcaiTe
OpraHM3allid JAMCTAHLIMOHHBIX CHOCOOOB OOpAaTHOM CBSI3M M B3aUMOAEHCTBUS C

MOJIyYaTEIsAMH YCIIyT»

MyHuunanbHOe OIOKETHOE

JIOIIIKOJIbHOE 00pa3oBaTeIbHOe

yapexenue ropona Upkyrcka
IeTcKkui cax Ne63

1.3 TIloka3zatens «lomsa mosyyaTenell yCayr, YIOOBJIETBOPEHHBIX OTKPBITOCTHIO,
MOJTHOTOW ¥ TOCTYITHOCTHIO MH(GOPMAIIHH O IEATEeIFHOCTH OPTaHU3aIliN, Pa3MEICHHON
Ha MH(GOPMAIIMOHHBIX CTEHJIaX B MOMEIICHUH OPTraHU3allui, Ha O(QUIIMATIEHOM CalTe
opranuzauuu (B % oT o0uiero 4yrciia ONpouIeHHbIX oJydaTenen yCIIyr)»

MyHHUIHIaIbHOE OIOHKETHOE

JIOIIKOJIbHOE 00pa3oBaTeibHOE

yupexaenue ropoaa Upkyrcka
JIeTCKUi cax Ne63

1.3.1 Tlokazarens «Jlomst momy4areneil ycCiayr, YAOBIETBOPEHHBIX OTKPBITOCTHIO,

MOJIHOTOM U IOCTYITHOCTBIO HH(OPMAIIUK O JIESITEIbHOCTH OpraHU3alluu, pa3MeleHHON
Ha WH()OPMAIMOHHBIX CTEHJAX B MOMENIEHWH opraHu3aiuu (B % OT oO0Iero yucia

OIPOILICHHBIX MOJTyYaTeneil yCiayr)»

MyHUTIUTIATFHOE OIOKETHOE

JIOIIKOJILHOE 00pa3oBaTeIbHOE

yapexaenue ropona Mpkyrcka
IeTCKUi cax Ne63



1.3.2 Tlokazatenp «Jlons mnomydarened ycCayr, YIOBIETBOPEHHBIX OTKPBITOCTHIO,
MOJIHOTOM M IOCTYITHOCTBIO MHPOPMAILMH O AESITEIbHOCTH OpraHU3aluu, pa3MeleHHON
Ha oduiuaabHOM cailite opraHuzamuu (B % oT 00Imero 4uciaa ONpOIICHHBIX
noJyyaTesiel yciayr)»

MyHunumnaibHoe OIIKETHOE

JIOIIKOJIBHOE 00pa30BaTeIbHOE

yupexaenue ropona Mpkyrcka
nerckuii cax Ne63

2. Kpurepuii «KomdopTrHOCTH YyCI0BMH, B KOTOPBIX OCYUIECTBJSICTCH
o0pa3oBaTesbHAsA 1eATEJIbHOCTb

2.1. Tlokazatenp «OOecneyeHue B OpraHu3aluud KOMQOPTHBIX YCIOBUWA ISt

IIPEIOCTABIEHUS YCIIYD»

MyHuIIUTIATPHOE OIOKETHOE 5 100 50
JIOIIKOJIbHOE 00pa3oBaTeIbHOE
yapexaenue ropona Mpkyrcka

JIeTCKUi cax Ne63

2.2. Tlokazarenb «/lomst momywarteneit yciayr, yAOBIECTBOPEHHBIX KOMQOPTHOCTHIO
npenocTaBieHus yeayr (B % oT 001ero 4yucia OnpoiieHHbIX MOIydaTesiel yCIyT)»

MynununaabHoe OIIKeTHOE 256 256 50
JIOMIKOTbHOE 00pa30BaTeIbHOE
yupexaenue ropona Mpkyrcka

nerckuii cax Ne63



3. Kpurepuii «{0CTyIHOCTD YCJIYT JJI HHBAJHUIOB)
3.1. Tlokazatenr «OOOpynOBaHHE TOMEIICHUM OpraHU3alMK W TMPUJIETAIONIEH K
OpraHU3aIuy TEPPUTOPUH C YIETOM JOCTYIMHOCTHU JIJIsi UTHBAJIUIOBY

MyHununassHOe OFOIKETHOE 5 100 30
JIOMIKOJIBHOE 00pa30BaTeIbHOE
yupexaenue ropona Mpkyrcka

nerckuii cax Ne63

3.2. IToka3zatenp «O0ecneueHne B OpraHu3aliy YCIOBUN TOCTYITHOCTH, MTO3BOJISIFOIINX
MHBAJINMJAM [OJIy4YaTh YCIYrd HAPABHE C IPYTUMI»

MyHunaibHOe OIOIKETHOE 5 100 40
JIOLIKOJIbHOE 00pa3oBaTeIbHOe
yupexaenue ropoaa Upkyrcka

IETCKUI cax Ne63

3.3. Tlokazatenp «Jlons moaydarenaed yciIyr, YIOBICTBOPEHHBIX JTOCTYITHOCTBIO YCITYT
it wHBAIHIOB (B % OT OOIIEro dYmWcia OMNPOIICHHBIX IMONyYaTelied ycIyr —
WHBAJIUJIOB)»

MyHunmnaibHOe OIOIKETHOE 13 13 30
JIOIIKOJIbHOE 00pa3oBaTeIbHOe
yapexaenue ropona Upkyrcka

meTckui cag Ne63

4. Kputepuii «/lo0poikenarebHOCTb, BEKJIUBOCTHL PAOOTHUKOB OpraHU3alMi
oOpa3zoBaHus»

4.1. [Toka3arenp «Jloms IoJIyJaTenen YCIYT, YAOBJIETBOPEHHBIX
JI0OpOKENATENHHOCTHIO, BEXJIMBOCTHIO PaOOTHUKOB OpraHU3aluu, 00€CTeUMBAOIINX
MEePBUYHBINA KOHTAKT U WH(MOPMUPOBAHHUE MOTyUYaTeNs YCIYTHd MPU HETOCPEACTBEHHOM



oOpaieHun B opranmzanuio (B % OT o0OIIero 4Yucia ONPOIIEHHBIX MOJydyaTenen
YCIIYT)»

MyHuunaibHOe OIOKETHOE 256 256 40
JIOIIKOJIbHOE 00pa3oBaTebHOe
yupexaenue ropoga Upkyrcka

neTckuit cag Ne63

4.2. [Toka3areinb «Jlons noJryJaresnen YCIIYT, YIOBJIETBOPEHHBIX
JOOPOKENATEIBHOCTIO, BEXIMBOCTbIO PAOOTHUKOB OpraHu3allid, O0ECIIEYMBAIOLINX
HEMOCPEICTBEHHOE OKa3aHWe YCIIYTH MPU 00palieHny B opranu3amnuio (B % OT 00ImIero
Yrciia ONMPOLIECHHBIX MOTyYaTeae yCiayr)»

MyHununanbHoe OIOIKETHOE 256 256 40
JIOMIKOJIBHOE 00Pa30BaTeIbHOE
yupexaenue ropona Mpkyrcka

nerckuit cax Ne63

4.3. [Tokazatenb «Homns nojryyaresuein YCIIYT, YIOBJIETBOPEHHBIX
T00POKETATENHPHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OpTaHU3AIMK MPU HCITOIB30BAaHUT
JUCTAaHLIMOHHBIX (opM B3auMoneucTBus (B % OT 0OILIEro 4yucia ONpPOIICHHBIX
noJtyyaTesien yCiyr)»

MyHuIIMNIaTbHOE OIOKETHOS 256 256 20
JIOIIIKOJIbHOE 00pa3oBaTeIbHOe

yapexaenue ropona Upkyrcka

netckuid cag Ne63

5. Kpurtepuii «YIAOBJIeTBOPEHHOCTHh YCJIOBUSIMM BeJleHHUS 00pa30BaTebLHOM
AeSITeJIbHOCTH OPraHu3alMiD)

5.1. Ilokazarens «Jlons mosydaTeneld yciyr, KOTOpPbIE TOTOBBI PEKOMEHIOBATH
OpraHU3aIMI0 POJCTBEHHUKAM M 3HAKOMBIM (MOTJIM OBl €¢ PEKOMEHJI0BaTh, €CJIM Obl



OblJTa BO3MOXKHOCTh BbIOOpa opranm3anuu) (B % OT OOIIEro 4mciia OMPOIICHHBIX
noJyryqarenen yciyr)»

MyHunnaibHOe OIOIKETHOE 256 256 20
JIOIIKOJIbHOE 00pa3oBaTeIbHOe

yapexaenue ropona Upkyrcka
nerckuil cag Ne63
5.2. Iloka3zarens «/long nmonyyaTeneit yciyr, y10BIETBOPEHHBIX OpraHu3allMOHHBIMU
YCIIOBUSIMHM OKa3aHUs YCIYT - rpadukoM paboThl opranuzainuu (B % ot 00111ero ynucia
OIPOIIEHHBIX MOIyYaTeeH YCIyT)»

MyHHununaibHoe OIOIKETHOE 256 256 30
JIOIIIKOJIEHOE 00pa3oBaTeIbHOE
yupexaenue ropoaa Upkyrcka

netckui cag Ne63

5.3. Tlokazarens «Jlonsi mosiydareneid yclyr, yIOBIETBOPEHHBIX B IIEJIOM YCIOBUSMHU
OKa3aHUs yciayr B opraHm3anuu (B % OT 0OIIero 4mcia OMPOIIEHHBIX MOTydaTenen

YCIIYT)»

MyHununaabHOe OI0IKETHOE 256 244 47,8
JIOIIIKOJILHOE 00pa3oBaTeIbHOE
yupexaenue ropona Mpkyrcka

nerckuii cax Ne63



BreiBonbl 1o pesynbraram  oueHkH Kputepus «OTKPBITOCTh U JIOCTYITHOCTD
uHpopmaruu o6 opranuzanun»: 100%

BbiBOzIbI 110 pe3ynbTaTtaM oleHKH Kputepus «KoMOpTHOCTh YCIOBH MPEOCTABICHHUS
yeiryry: 100%

BeiBonbI 1o pesynbTataM OIEeHKH KpuTepus «JlOCTYyMHOCTh YCIyT JUIsi MHBAIHAIOBY:
100%

BoiBogpl 10 pe3ysnbTaTaM OLIEHKM KpuTepus «JloOpokenaTenbHOCTh, BEKIUBOCTh
paboTHUKOB opranm3aruii»: 100%

BeiBonbl 1o pe3ynabTaTaM OLEHKH KpUTEpUs «YJOBIETBOPEHHOCTb YCIOBUSMU
okazaHus yciyr»: 97,5%

KonuuecTBo onpoImieHHbIX poauTeNneil yqamuxcs (BOCIUTaHHUKOB) - 256  yer.

HTrorosnble moka3arey 1o BceM rpynmnam

HaumeHnoBanue CymmapHoe CyMMapHoe 3HaUeHHue
yupexaeHust 3HAYEHHUE napaMeTpoB
NoKa3areJieu
1 MynuipunaneHoe 99,5 99,5
OIOIHKETHOE OIIKOJILHOE
o0Opa3oBareiabHOe
Y4peKIEHUE ropoaa

Upxkytcka nerckuii cag Ne63



IIpennoxenus no yayqiieHNI0 KauyecTBa padoThl OPraHu3alun
MyHununajbHoe 010/1:KeTHOE JOMIKO0JIbHOE 00pa30BaTe/IbHOE
yupexaenue ropoaa Upkyrcka gerckuii cag Ne 63
o [Ipennaraercs oOpaTUTh BHUMaHHE, 4YTO CPEAH OIPOLICHHBIX
nojydyarened yclyr TPUCYTCTBYET HE3HAYUTENbHAas OIS TeX, KTO He
yIIOBJIETBOPEHBI YCIOBUAMH OKazaHus yciyr B opranuzanuu (0,5 % ot oOmiero
YKclia OMPOIIECHHBIX Mojydarenedt ycuyr). OpraHuzanuu ciaeayeT Y4YUThIBATh
MHEHHUSI BCEX IMOJIy4yaTelied YCIIYT, BBISBISATH CTENEHb UX YIAOBJIETBOPEHHOCTH/
HEYIOBJICTBOPEHHOCTH PabOTON 00pa30BaTEIBLHOIO YUPEXKIAEHUS, YUYUTHIBATH HUX
MIOYKEJIaHUA U yCTPAHITh 3aMEUaHusl.
o Heobxonumo obecneuuTh y4YpeXIE€HHS MOJHBIM  KOMILIEKTOM
CPEJIICTB AJI MOTpeOUTENEH yCIyTr ¢ OrpaHUYEHHBIMH BO3MOKHOCTSMHU 3/I0POBbS U

CUCTCMATUYCCKHU MMOAJACPKHUBATH UX B HAJJIC)KAIIICM COCTOSHHU.

3axTr0YeHue TOTOTOBIEHO CIIeIIMATNCTAMU-IKCIIEPTaMU
000 «BUTAJMHW»



