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O TpoBelEHAN SKCIEPTU3BI no cGopy ¥ 00OOMICHAIO pHpopMalK B paMKax
IPOBEICHUSA He3aBMCHMOM OLICHKH KauecTBa yCIIOBUH pean3aiii obOpasoBaTe/bHbIX
nporpamMM B My HULUIATEHOM GI0JHKETHOM  JIOIIKOJILHOM oGpasoBaTelIbHOM
yupeskaeHIH ropofia WpKyTCcKa merckuii can Ne 72 B 2023 ¢

1. OnmcanHe CONHANbHOMH npoGJiemMbl U ee TeKyllee COCTOSIHHE

B nensax peanu3anyi (DegepanbHOIO 3aKOHA Ne 392-®3 «O BHECEHUH M3MeHEeHHH
B OTNeNbHEIE 3aKOHONATENHHBIC axtsr  Poccnitckoit  ®enepaumi 110 BOITPOCAM
COBEpLICHCTBOBAHUA npoBeACHHs HE3aBHCHMOMN OLICHKH KauecTha yciioBuil OKasaHus
ycmyr OpraHusaldsMH B cepe KymbTypbl, OXpaHbl 370pOBbs ¥ OOpasOBAHH,
COIMANBHOrO OOCITyKUBAHU u (enepalbHEIMH yupexKIeHHAMH Meﬂmco-couuanbﬂoﬁ
sxemepTu3b» 0T 05 nekabps 2017 r. # [Tepeuns nopyuenuit [Ipesnjeira P® mo
peanusaruu [Tocnanns [Tpesupenta DeepalbHOMY Cobparuio PP oT 12 nexabps 2012
r. MurTpyzoM Poccuu COBMECTHO € 3aMHTEPeCOBaHHBIMU erepanbHBIMU OPraHaMK
ACTIOIHATEILHON BIACTH C yIacTHEM 001eCTBEHHBIX opraHu3alui paspaboTaH IPOCKT
nocraHoBIeHMs  IIpaBHTENLCTEA Poccuiickoit  Penepalny «O  dhopmupoBaHUH
He3aBUCHUMOl CHCTEMBI OLCHKH xagecTtBa palboOTHI OpraHm3alyi, OKa3hbIBAOILHX
comHaibHbIE YCIYI'H?. Ha ocuosanu#t IlocTaHOBJICHAA [TpaBuUTEIBLCTBA P® or 31 Mmasd
2018 r. N 638 «O6 yTBepKACHAN npaBiuI coopa 1 0606 meHust HHGOPMALIHH O KaueCTBE
ycnoBui OKkazaHuA yCIyr opraHu3alnuy B chepe KymbTypBl, OXPaHb 3JI0pOBbBS,
00pa30BaHsi, COLUATLHOTO o0cIy)KUBaHUS U (henepallbHBIMU yupexIeHIsAMI MEUKO-
conpanbHoi SKCIEPTU3BI) ocyliecTBieH c6op U 0GoGIIeHHe MaTepHaa B COOTBETCTBIAN
¢ TpeOOBaHHAMHU He3aBUCHMO OLIEHKH KaiecTBa (manee — HOK) B TeKyLICM, 2023 roay.

K opraHM3alMaM, OKa3bIBAIOUIHM colpaibHble YCIyr#, B paMKax JTAHHOTO
[IOCTAHOBJIEHHA OTHECEHBI rocyaapcTBeHHBIE 1 MyHUIAIATbHbIS YIPeRICHILL B chepe
obpazoBaHus, 31paBOOXPaHCHN, coLMaIBHOTO 00CITy KUBaHUA, KyJIBTYPBI, hu3MUecKoH

KyJIBTYpPBI K CIIOPTA.



BaykHedmmM 2IeMEHTOM CUCTEMBI He3aBUCAMOH OLCHKH KauecTBa yCJIOBHﬁ
okazaHusg ycCiIyT opraHu3alusIMHy, OKa3bIBAIOIIAMHU corpanpHbe YCIyrd, SBIIAETCS
unopManoHHad OTKPBITOCTE yupexaeHA, oBecredeHne AOCTYIHOCTH uH(popMaUH

06 X IeATeNbHOCTH I rpamnaﬂ—no*rpe6meneﬁ yCiyT.

J{nist TpOBEICHIA He3aBUCUMON OTICHKH MCITOJIb30BaHbL:

1. IToka3aTeau, xapaKTepu3youmue OTKPLITOCTDL U 0CTYNHOCTH HilpopMALIH
06 opraHuzanusx, oCyILeCTBIISIIOIIAX oGpaszoBaTe/bHYI0 1eATeIbHOCTh:

1) CooTBeTCTBUE pHpOopMaALH O JieATeTbHOCTH opraHu3anyy, pasMemeHHOﬁ Ha
0011eJOCTYTHBIX pH(bOpMaIMOHHBIX pecypcax, €€ COJIEpKAHMIO ¥ TIOPAIIKY (hopme)
pa3MelleHus, yCTaHOBJIEHHBIM HOpMATUBHBIMU [IpaBOBBIMHU AKTaMI.

- ga nH(GOPMAIMOHHBIX cTeHIax B moMemennu OpraHA3alnn;
ga o¢uLHaIPHOM caliTe opranuszanun B m1q)opMau;uonHo-TeneKommynﬂKammHHoﬁ
cetu Vmrepuer (fanee - O(bnuuanbﬁmﬁ caut OpraHH3auHH).

2) Hanuuue 4 (YHKIHOHHPOBANKC  Ha oUIHATTEHOM caiiTe opramu3aluy
JMCTAHI[HOHHBIX crioco00B 0OpaTHOH CBA3A 1 B3aUMOJEHCTBUSA C rioJTyuaTelisiMu yCeryr:
- TeneoHa;

- 3JIeKTpOHHOHU MOYTHL,

_ TexHMYECKOH BO3MOIKHOCTH BBIPAKEHAS MHEHUA nonydarenem ycuyr o KadecTBe
yCOBHH OKa3aHUs yeryr (Hamuiue AHKETHI WJIY THTNEPCChUIKY Ha Hee);

- 3IEKTPOHHOTO CepBHCa: dopma Jisi TofatH 371eKTPOHHOTO o6pau1e1mﬂ/}fcan06m/
npeIoKESHUS,;

- paszaena «YacTo 3a/1aBacMBbIC BOIIPOCHD? (FAQ);

_ JHOTO JIEKTPOHHOTO CEPBUCa.

3) Hons momydarened yeuyr, yIOBIETBOPEHHBIX OTKPBITOCTBIO, [IOJIHOTON M
JOCTYTTHOCTBIO uapopMatul 0 NeATeNbHOCTH opraHu3alut, pa’3MeUJ;eHHOI71 Ha
pHOOPMAIMOHHBIX cTeHax B MOMCIICHWH opraHusalyy, Ha ohuIUAILHOM cauTe
OpraHu3alyiL.

I1. TlokasaTejH, xapaKrepusylomue koM(opTHOCTH ycnoBuii, B KOTOPbIX

OCYIIICCTBJIHBTCH oﬁpasona'renbnaﬂ IleﬂTeJ'IBIIOCTb



1) OGecrieyeHue B OpraHusanii kOM(OPTHBIX YCIOBHH JUIA penocTaBIeHus
YCIYT:
- panure KoMGOPTHOH 30HBI OTIBIXA (OKMIAHHS) 000pyAOBaHHOH COOTBETCTBYIOLIEH
MeOebio;
- HaJIF9He ¥ TIOHATHOCT HABUIallii BHYTPH OpraHH3alH1H;
- HaJIp4Ke 1 JOCTYITHOCTb IATHEBOM BOJBL,
- HAJIMYKE ¥ JOCTYIHOCTD CaHUTAPHO-THIMEHUICCKAX IIOMEILEHWH;
- CAHUTapHOE COCTOSHHE [ToMeleHHi OpraHu3ait;
- JOCTYIHOCTH 3aIucy Ha oJlydeHue ycryru (no TenedoHy, ¢ HCIIOJIB30BaHHuEM CeTH
uTepHeT Ha O(QHUIHATBEHOM caifTe OpraHu3anyu 1 np.)

2) Hounsd oTydaTenel yeuyr, yJIOBIETBOPCHHBIX KoM (OPTHOCTBIO 11pe/10CTaBICHUS

yenyr (B %0 OT o611ero uncia OnpoIeHHbX roJyyarernen yCIIyT).

IIL Tloka3aTe/H, XapaKTepu3yoHe [OCTYIHOCTH yCJyr JList MHBAJINI0B

1) O6opynOBaHHE [oMEIleHNI Opranu3aiiy 1 npuseraionet K opraHu3alny
TeppUTOPHH C y1CTOM JOCTYTIHOCTH /ISl HHBAIH/IOB:
- 06opyAoBaHUe BXOIHBIX IPYHI naHycaMu (IoAbEMHBIMU miaThopMaMu);
- gayIdHe BbIAEJICHHBIX CTOSHOK UL ABTOTPAHCIIOPTHBIX CPEICTB WHBAJIUIOB;
- Hanuuye aJanTHpOBaHHbIX nudToB, MOpyIHeH, paCIIMPEHHBIX JIBEPHBIX TIPOEMOB;
_ paude CMEHHBIX KPeces-KOIACOK;
- Haygupe CHenuajbHO 06Opy/I0BAHHBIX U1 JHBALOB CaHHTAPHO-THIMEHNICCKUX
NIOMELCHHU.

2) OGecneuenue B opraHu3anyu yCIIOBHH OCTYIIHOCTH, I103BOJIAIOLIMX
MHBAIIAM [OJyHdaTh yCIyrH HapaBHe ¢ JpyIUMH, BKIIOHAs:
- my6nupoBaHHE JUIA JHBAIMIOB O CIyXy W 3peHHIO 3BYKOBOIl U 3pUTELHOM
pH(OpMaLIH;
- nyOnupoBaHUe Hajrucei, 3HAKOB U WHOMW TEKCTOBOM H rpaduuecKon undpopMalii
3HAKAMH, BHITTOTHEHHBIMH penbeHO-TOUECHHBIM mpudyToM bpaiis;
_ BO3MOJKHOCTH IMpPENOCTaBICHHAA JHBAIMIaM Mo ciyXy (CiyXy H 3peHnio) yCIyr

cypronepeBoaInKa (TmbnocypnonepeBonqua);



- HaNu4Ke aNbTepHATHBHON BEPCHH o(pUIAAIBHOTO cajita opranu3amyy i AHBAINI0B
110 3PEHHIO;
- [oMoOIIb, OKa3bIBacMasd paboTHUKAMH opraHu3alym, TIpOLIEAIIHMH He00X0AMMOe
o0yueHHe (HHCprKmpOBaHne) O COMPOBOYK/ICHMIO HMHBANKIO0B B [IOMELICHUAX
opraHu3anyiy 1 Hd npuneralomeﬁ TeppUTOPUHL;
- Hanu4Iue BO3MOJKHOCTH rpeJoCTaBleHUs yCIyr B J(MCTAHIMOHHOM PEXIME Wi HA
JIOMY.

3) [Hous rofyuarenei ycuyr, y/10BJIETBOPEHHBIX JIOCTYIIHOCTBIO  yeuyr JULA
MHBAIIIOB (B % OT 00IIEro ucia ONpOLIEHHBIX rronyyaTesien yeuyr - MHBAJIH/IOB).

1V. TlokasaTeJiH, XapaKTepusyloune 106posKeNATeILHOCTD, BE/KJIUBOCTD
pa0OTHHKOB opranmu3anuy

1)donst monyuarenein  yciIyT, yZI0BNIETBOPEHHBIX 106posKenaTenbHoCTLIO,
BesKTHBOCTBIO PAOOTHHKOB oprasusalut, obecreurBaloInX repBUYHBIN KOHTAKT H
uHGOpPMUPOBAHIC monyuaTeNs YCIyrd IpH HETNOCPEACTBEHHOM obpamenun B
OpraHu3aluio (B % oT 001ero 4uciad ONpOIICHHBIX roTyuaTenen yCIyT).

2) Homns nonyuarene  yCIyT, y10BJ1€TBOPEHHBIX 106poKeNaTeNbHOCTBIO,
BEXCIMBOCTBIO  PAOOTHHUKOB opraHu3alHy, obecTiedyHBaAIOIINIX HENnoCpe/ICTBCHHOC
oKa3aHue ycIryry npu obpalieHn! B OpraHu3alHio (B % oOT 0OmIero Iucia OIpOIIEHHBIX
ronyyaTesen yCIyT).

3) MHons nioyuareneid  ycuyT, y/I0BJIETBOPEHHbIX 106poKeNaTe/bHOCTRIO,
BeJKTMBOCTHIO PaOOTHUKOB OpraHn3aliy IpH MCTIOJNB30BAHMN JMCTAHIMOHHBIX dpopm
pzamMoneiicTus (B %0 OT 06IIEro YMcIia ONPOIICHHBIX roydarenen yCIyr).

V. TlokasaTe/, XapaKTepH3yIomHue yA0BJIETBOPEHHOCTD yCJIOBHSIMH
BeAeHHs oﬁpazoBaTenbuoﬁ NesiTeJIbHOCTH oprannzaumi

1)Mons ronyyaTenc yeuyr, KOTOpbIE TOTOBbI PEKOMEHIOBATD OpraHu3aLuio
pOICTBEHHUKAM M 3HAKOMBIM  (MOTJIH 6Li ee PEKOMEHOBATD, CCIH Ob1  OBLTA

BO3MOYKHOCTD BEIOOPA opraﬂmaunﬁ) (8 % ot 00u1ero 1Hcia OIpOUIEHHBIX [ioJydareseH

yCIIyT).



2) Hond omyuaresnedd yeumyT y)IOBIIeTBopeHHBIX opraﬂmauuom{bmm ycioBuAMA
okazanus yeuyT - rpaduKOM paboTE opranu3alui (B % OT o6Imero 4ucia ONpOLICHHBIX
nonyyaTenelt yCIyr).

3) Hons nonyuarenes yeuyrs y):LOBneTBopeHme B LIEJIOM YCJIOBHUAMU oKa3aHus

yCIIyT B oprany3aii (8% oT o6111ero Ynciiad OMpPOIICHHBIX nonyuareneil yeIuyr).

2. O0BLeKT connabHOil SKCNepTH3bI
HezaBucuMOe HCCIEHOBAHHC kadecTBa yclIoBui peanu3alm obpazoBaTelbHbIX
nporpaMM B MyHHAIMNATBEHOM G1O/KeTHOM JIOLIKOJBHOM oGpazoBaTebHOM

yUpeRACHIH ropona VIpKyTCKa NETCKHi call Ne 72.

3. IIpeameT COLHAJIbHOH HKCNEePTH3bI

WzyueHue OGILECTBEHHOTO ~ MHCHIA 0 Ka4yecTBe yCIIOBHH peanu3aniu
0Opa3zoBaTe/IbHBIX TIpOTPamMM, uHGOPMUPOBAHHOCTH paceneHust H [1O/b30BATENCH
yCcInyraMi, OTKpPBITOCTU pHpopmaruit O e TelbHOCTH opranu3anui,
noGpoxKenaresbHOCTH 4 BeYKJTHBOCTH [1EPCOHAIA, ompeieNieHAe AHTErpajibHOH OICHKH

KayecTBa YCIOBHH TIpeoCTaBIeHH o6pasoBaTe/IbHBIX TIpOrpaMM.

4., 3axjaiouenue O cOOTBETCTBHH HOpMATHBHBIX npaBoBbLIX AKTOB M
HeSITeTLHOCTH OPraHob rocynapcmennoi’l siacTH, peuenni H JesiTeJbHOCTH
opraHoB MeCTHOTO caMoynpaBJIeHHsl 110J107KeHH M couuanbHoi oﬁpasoﬁa'renbuoii
[OJIMTHKH, pea.nn:syemoi’l B yupeaeHnu

QOcHOBHBIMA HOpMaTHBHBIMA axraMu,  TOJUIEHKALIMH 00s13aTeIbHOMY
ACTIONHEHHUIO B YIPSKICHIWIX obpazoBaHus, SIBILSIIOTCAL:

DepepaibHBIA 3aKO0H OT 29 nexabps 2012 roja Ne 273-®3 «O0 0Opa3oBaHuy B
Poccuiickoit denepanni.

depiepalbHbli 3aKOH OT 20 monst 2000 . Ne 103-®3 «O0 OCHOBHbIX rapaHTHAX

npaB peOeHKa B Poccuiickoil Geaepatui.

®epepallbHBII 3aKOH OT 57 wronst 2006 T. Ne 152-03 «O TIepCOHAIIBHBIX IAHHBIX?.



deepalbHBIH 3aKOH OT 02 mast 2006 r. Ne 59-®3 «O MmopsAKe paccMOTPEHHs:
obpareHni rpaxzian B Poccutickoii Penepatuiy.

3axon P® «O samute npas notpeuTenein» or 07 despand 1992 r. Ne 2300-1.

HesapuciMas OLEHKa KauecTsa npoBoaUTcs B coorBercTBHE ¢ PerepalbHbM
33KOHOM OT 29 JeKadps 2012 roxa Ne 273-03 «O0 obpa3oBaHuK B Poccuiickoit Qenepariin;
depepanbHbIM saxonoM ot 05 nexaopst 2017 roma Ne 392-®3 «O BHECEHHH p3MeHeHnl B
OTJHENILHBIC 3aKOHOJATENBHbIe  AKThl Poccuiickoit ~ Pepepatwi O BOIPOCaM
COBEPIIICHCTBOBAHNA TIpOBEIEHNUS He3aBICAMOl OIIEHKH KadecTsa yetosuit okasaHust yCIyr
opraHuzalusMi B cepe KyJIBTYPBL OXpaHbl 3/10pOBb, 00pa3oBaHusi, CONMANBHOIO
obcmyKUBaHuA 1 enepanbHLIMH YUPEIKICHUAMH MeTUKO-COLANbHOM JKCIIEPTU3BIY,
VxazoMm [Ipe3uaeHTa Poccuiickoit @ejiepalyil OT 7 mas 2012 roza Ne 597 «O MepOIpUATHIX
no peanu3alyH roCy/IapCTBEHHON COLAQIBHON  TOTATHKI, [TocTaHoBIeHHEM
[ TpaBuUTENBCTBA Poccuiickoit ®enepanyi OT 31 mag 2018 roma Ne 638 «O0 yTBEPKICHIH
Tlpasun cGopa H oGobmenus  uHbopMall O KayecTBe YCJIOBHM OKa3aiis ycIyT
opraHMzaliAMH B cepe oOpazoBaHI, OXpaHbI 310POBb, 0GpazoBaHus, COMATLHOTO
obcmyxuBaHus | denepanbHbEIMUA yUpeXKICHASIMH MeAKO-COLMANbHON HKCIIEPTU3BD?;
[TocTaHOBJICHHEM T[paBUTEILCTEA Poccuiickoii ®ezeparii 0T 10 mrons 2013 roma Ne 582
«O6 yTBepKICHAN [paBui pasMeIlCHHA Ha ouLHaTBEHOM cafite 0Opa30BATELHON
opraHu3aly B HHq)opmanuomlo-TeneﬂommyHuKaunormoﬁ cetu «VIETepHED) U OOHOBICHUIO
uHpOpMaLAH 00 06pa303aTeanoﬁ OpraHu3aLun; [TpukazoM MuHuCTepCTBa (PUHAHCOB
Poccuiickoii Perepali OT 92 monst 2015 rozxa Ne 1161 «O cocTase pHopmana o
pe3ybTaTax He3aBUCHMON OLIEHKH KaiecTsa o6pasoBaTesIHON JiesiTeIIbHOCTH opraHu3alKi,
OCYILECTBIIAIOMIHUX 00pa30BaTeNbHyI0 JeSITelbHOCTD, OKa3aH!s yemyr  OpraHisalisimMi
06pa3soBaH¥sl, COIUANBHOTO 00CITYKUBAHHU, OpraHu3aIKsIMHI obOpa3oBaHud, pazMelaeMoH Ha
o(huHATBEHOM caiiTe Ui pasMenICHHs uadopMAIIH O rocyIapCTBCHHBIX 1 MYHHIAATBHBIX
YUPEIKICHUSX B ﬂH@opMauHOHHO-TenelcoM1~1yum<auﬁom{oﬁ cetu «VnTepHeT, 1 IOPSIKE €C
pa3MELLICHID?; [TpukasoM e;epatBHON CIIy2KOBI 11O Haopy B chepe 00pasoBallis U HAyKH
or 29 mas 2014 rona No 785 «O0 yTBEpIK/ICHHN TpeGoBaHuH K CTPYKTYpE o(pULHAJIBHOTO
caiTa 06pa3013aTeJ11>H0if1 opraHm3auuu B uHq)opmaunonno-TeneKOMMyHHKaumormoifi ceTH

«WAntepueT» U (QopmaTy mipeicTaBjIeHus Ha HEM uEQOPMALIHI; [pukazom MuHTpy/d



Poccuu or 31 mas 2018 rona Ne 344H «O0 yrsepiicHUHA EjmHOrO Nopsijika pactctd
[ToKazaTesell, XapaKTeprusylomix obripe KpATepHy OLCHKH KauecTBa yC/IOBHI OKazaHMd
yCITyT OpraHu3alisiMi B cdepe 0Opa3oBaHis, OXPAHb! 37(0pOBbsi, 00pazoBaHisl, COLIMAJIBHOTO
oBCTyKIBAHUSL U enepanbHBIMA yUpeKICHUAMH Me/IMKO-COLAIbHOH HKCIICPTH3BI?;
[TpuxasoM MuHTPY/Ad Poccuu or 30 OKTOpS 2018 roma Ne 675H «O6 yTBEPKACHIN
MeTOIUKHA BBISABICHHS 1 0G0 eVl MHEHNS TPOKIAH O KadeCTBe yeroBuii OKasaHms yCIyr
opraHu3alsiMi B cepe KyTbTypBl, OXPaHBI 3710pOBbs, OOPa3OBAHMS, COIUAIBHOIO

obcy>KuBaHus U (penepanbHbIMA YUpeIKJIeHHAMH MeTUKO-COTTHATLHOA SKCIEPTU3BY-

[Tpose/eHHas colualbHad JKCIIEPTH3a B aCIeKTE 0GbeKTa — HE3aBUCUMOH OLCHKH
KadecTBa yCJIOBHH peansalini oGpa3oBaTelbHBIX IIPOrpaMM- [1PO/IeMOHCTPUPOBATIA:

OcHOBHBIE TIOJIOKEHNs aHHbIX crareil 3aKoHa B MyHHIUIIATBEHOM O10/DKETHOM
JOIIKOJIEHOM oOpa3oBaTeIbHOM yupeKAeHHA Topo/ad HpkyTcKa nerckuii cajx N 72 B
o01ieM coTI0NAI0TCH

[To pe3ynbTaTaMm IPOBEIEHHOH COLMANLHONW SKCIEPTU3DL, B My HULHTATEHOM
GroKeTHOM JOLIKOIBHOM 00pa3oBaTeIbHOM yupexeHuu ropoja VpKyTcKa JIeTCKui
can Ne 72 TpeOoBaHMs 3aKOHOAATEILCTBA B npecTaBIeHHbIX yacTsIX ¢00J1101a10TCst

Hmeronecss JaHHBIC COLLIONOTHYECKHX ~OMpocoB  HE BhIABHJAH (AKTOB
HApy e npeAcTaBIeHHbIX noJoKkenuii 3akona.

5. TlosoxkeHusi JOKyMCHTOB, pMelouuecsi MaTepHajbl n/uian  QaKThbl
esiTebHOCTH, KOTOPbIE MOTYT HMMeTh HETraTHBHBLIC conuabHble MOC/CACTBH,
OlleHKA HX BO3MOKHBIX maciTadoB

He BBISIBICHBL

6. OnenKa Ha npeameT COOTBETCTBHS 3aKOHHBIM jHTepecaM rpaian NpoeKTon
HOpMaTﬂBHle ﬂpaBOBbIX aAKTOB, conMaAJbHBIX ﬂpOeKTOB |51 nporpaMM, BLIBO/JA O
nesieco00pasHOCTH H JOIYCTHMOCTH HX peajin3anuu

[TpoBeacHUEC sKCIIepTU3bl M0 cOopy /AaHHbIX H olLieHKe TIoKasaTeseH ycIoBHH
peanu3auy 00pa30BaTeNBHBIX nporpaMmm B opraHu3aluu o0pa3oBaHus
OCYLIeCTBIANOCH [IoCIIeIOBATENBHO B 4 dTala.

Ha repBOM, OpraHi3alHOHHOM, yrarne MpoBeeHb! CIETYIOIIE MEpOIPUSITHSL:



1) yTo4HEeHHE okasaTeneil ycloBUH peanu3alnuy o6pa3oBaTeNbHBIX porpaMM B
OpraHu3aliH o0Opa3oBaHus;

2) onpefeneHne METOA0B cbopa [IepBUIHOH uH(OopMaIy U YTOUHEHUE TpeboBaHui
K METOUKaM HX PUMCHCHUA.

Ha BTOPOM, [10/IrOTOBHTENBHOM, DTAllE:

1) mpoBeJieH aHAHI3 HOpMATHUBHO - npaBoBoi 6asbl O ropsiKe nipe/I0CTaBICHUA
06pasoBaTeIbHBIX yCIyT, MHEHHM OKCIepTOB, npenCTaBnTeneﬁ rioJtyuaTenen
oGpasoBaTelbHBIX YCIYT, OTKPBITBIX HCTOUHHUKOB yH(popMalui C LEIbIO COCTaBJICHHS
TIpeIBapUTEsIBHOTO nepeuHs npodeM il W3y4YCHU;

2) pa3paboTaHbl MeTo/iuKa 1 HHCTpyMeHTapui cGopa TepBUIHON unpopmanyu, B
TOM 4YHCIE peKOMeHI_laH,Hﬁ HHTEpBLIOCPAM, dopm A perucTpanyn [1epBUYHON
uHpOpMaLnHy, AHKET.

Ha TpeTheM dTare — c6op mepBHUHON uHpOpPMALIH - pean30BaHbl:

1) aHanm3 HOPMATHBHBIX ~MPABOBEIX AKTOB, peryJupylommx e TeIBHOCTD
opraHu3aliy oOpazoBanus, ¢ HEIBIO onpeseNeHns IR yTOYHEHMsI, yIeTd JIMHAMHAKH
HOPMATHBHO yCTaHABIIMBACMBIX spaueHuil OLEHHBACMBIX napamMeTpoB H rokazarelei
[esATeTBHOCTH OpraHi3aluiL;

2) NPOBEICHUE IIONEBOTO sTanay UCCIeAoBaHHd - cGop TepBUIHBIX JAHHBIX U UX
obpabotka B COOTBETCTBHU C pa3paboTaHHbIMA MeTO#aM¥, BBIOpaHHBIMHI  HIH
pa3paboTaHHBIMA METOAMKaMH;

3) c6op CTaTHCTHISCKHX JIAHHBIX;

4) mposeieHue AHKETHpPOBAHHUS (O1pOCOB);

5) ¢dopmMupOBAHUC WTOTOBBIX MACCHBOB JAiHPIX, sanoiHeHne OTUETHBIX hopm
[peacTaBIeHua pH(pOpMATIAHL.

YeTBepThi dTall - qHaM3 W OIeHKa ycnoBuii  peanu3alii 006pa3oBaTeIbHbIX
[IpOrpaMM OpraHu3aiH o6pazosanms. [IpoBENCHBL:

1) cpcTeMATH3aIus  BBIABICHIBIX npobyeM nesTelbHOCTH opranu3anyi
obOpazoBatus,

2) comocTaBJICHUE dakTUIECKHX H HOPMAaTHBHO yCTAHOBJICHHBIX 3paueHui

FicCie/lyeMBbIX MapaMeTpos;



BIX 0COOEHHOCTEN JiCCITelyeMbIX NapaMeTpoB

3) BhIABICHUC TeppUTOPUATBHBIX U HH

CTH oprasu3aui o0paso
HLIX 3HAUEHWI HCCICAY®C

BaHUsL;

[eaTeNbHO
MBIX ITapaMeTpoB U rioKa3aTereH;

4) apanus nepBoHavalb
HOPMAaTHBHO apaueHuil  MCCIEILyeMBbIX

sanuii 00pa3oBaHus ¢ BHUIB

Y CTaHOBJ'IeHHI:IX

5) COTOCTABJICHUC
leHHBIMHE TpodieMamMi 1

POB [eATEIBHOCTH oprafu
# 0Gpa30BATEIBHBIX YCIYT:
crBa paboThl opraHu3aly
pOBaHNC pedTuHra.

napamet

OyKITAHUAMH TIONY4aTeNe
HTerpajlbHoil OUCHKH Kaue

6) pacueT H
pejloCTaBIeHI pH(OpMaUn U janpHeiimero GopmMH

i obOpasoBaHus C

1eJbIO II



AHaJu3 noxasareJei HOK
1. Kpurepuii «OTKpBITOCTE H AOCTYNHOCTDH nHdopmauuu 00 opranu3anusx,

Ocyll.leCTB.]'lﬂ[OlllHX OﬁpaSOBaTeﬂbHle IleﬂTeJ‘leOCT b»

1.1. Tloxazateib «Co0oTBETCTBHC uadopmanin 0 nesTeIbHOCTH opranu3atuu,
X uHGOPMaHOHHBIX pecypceax, €C COJICpKaHUIO U

pa3MEIIEHHOH HA 0011 OCTY THBL
HOPSAKY (hbopme) pasMeleHus, yCTaHOBIIEHHBIM HOpMaTHBHBIMU TIPaBOBbIMHU aKTaMI»

JTBHOE GFO/KETHOS
~ JIOIIKOJIBHOE 06pa3oBaTebHOe
0 yupeRaeHHe TOPOAd WpxyTcka
: netcxuit can Ne 72

uHpopmanyu 0 JeATeIBHOCTH ~ OpraHA3alii,

popMalOHHBIX pecypcax, ee COJICPKAHUIO 1
IMJ TIPaBOBbIMH aKTaMH,

1.1.1. TlokasaTelb «C0oOTBETCTBUE
pa3MemeHHoﬁ Ha OOMIEIOCTyMHBIX HH

HOPSIKY (bpopme) pasMELICHU,
pa MHGOPMALMOHHBIX CTCHAAX B

YCTaHOBJIeHHBIM HOpMaTI/IBHB
[IOMEICHUH OpFaHI/ISaIII/II/I».

1| Mysmunansuoe GIOUKETHOE 15

 jomIKo;BHOE 0Opa3OBATEIEHO
quemeﬂne ropojaa HPKYTCKa
nercxuit can Ne 72

1.1.2. Tloxaszareib «COo0OTBETCTBHC pndopmanun 0 eI TeIEHOCTH opranuzanuH,
B1IeJOCTYITHBIX H(QOPMALMOHHBIX pecypeax, €e COJIepIKAHMIO U
yCTaHOB/ICHHBIM HOPMATHBHBIMH TIpaBOBBIMHA AKTaMH,

u3anyy B I«IHcpopMalmoHHo-TeneKommyHHKauHOHHoﬁ

pazMemeHHoﬁ Ha O

TIOPSAAKY (bopme) pasMeIICHU,
Ha OQHIHAIbHOM caiite Oprad

ceTHl «VIHTEPHED?.



. MynmunansHoe OIIUKCTHO®

- JOLIKOJIBHO® oGpa3oBaTenbHoe

~ yupeKAeHHe ropoaad WpkyTCcKa
netckuii can Ne i

¢ Ha o(uLHAIbHOM caiiTe opranusalun

1.2. TTokazarens «Hamuue 1 yHKIMOHAPOBAHH
yeIyr»

JACTAHI[AOHHBIX c110c0o60B 0OpaTHOM CBA3H 1 B3aMMOIEHCTBHA C Oy daTeAMH

s 'Myﬁmmuaﬁﬁoeﬁmme—moe

| JomKoNBHOE 0Gpa3oBaTCIbHOC
~ yupexienne roposa UpkyTcKa
metcxuii can Ne 72

BIX OTKPBITOCTHIO, [TONTHOTOH
alyi, paSMeHIEHHOﬁ HA
(hHUIAAIIBIOM caifre

1.3 Tokazarensb «Hoist nonyuarened yeuyr, y/10BJIETBOPEHH

n l],OCTyIIHOCTBIO HH(I)OpMaIIIfIIfI 0 )le}ITeJ'[BHOCTH opraﬂns

pHOOPMALHOHHBIX cTeHJax B NOMCIICHHH opranuzaiuy, Ha O

opraHu3auui (8 % ot 00LIEro YHcIa OIPOIICHHBIX rionyuarenest ycuyrj»

MyHEIETIATBEHOE GIOJDKETHOS
JIOUIKOJIEHO® 0Gpa3oBaTe/IbHOE
yUperKAeHIe ropopa UpkyTcKa
| nerexuit cax Ne 72



1.3.1 Tloxazareib «Jlomst nonydarenei yeuyT, yIOB/IETBOPEHHBIX OTKPBITOCTBIO,
ILHOCTY OpraHu3alii, pazmemeﬁﬂoﬁ

T10JIHOTOH H JOCTYTHOCTBIO prdopMaIyi O AeATe
Ha uHGOPMAIIMOHHBIX cTeHax B MOMCIICHHAH opraHu3alii (B8 % ot obrmero 4Hcia
yCImyr)»

OIIPOIIIeHHBIX HOIIy‘IaTeIIei;I

MyHHLHANATEHOS GIOIKETHOS

JOIIKOJIBHO® 0Gpa3oBaTeNbHOC

YUPEKACHAC ropoaa VipkyTcxa
nerckui can Ne 72

eneit  ycnyr, y/I0BIETBOPEHHbIX OTKpPBITOCTBIO,
AU O AeATeIHLHOCTH opraHu3ayy, paamemeﬂnoﬁ
9, ot 0011Iero JHcIa OTPOLICHHBIX nosydarenei

1.3.2 TlokazaTelb «Jlons momyHar
[IONIHOTOM U JIOCTYIHOCTHIO urdopma
Ha ohUIHATHHOM caiiTe opranp3alii (B

yCIyT)»

 MyHuuumaibHoe GIOJUKETHOS

JOLIKOTBHOC 06pa3oBaTeIbHOC

yapeRIeHHC ropoza ApKyTcKa
JIETCKHI €Al Ne 72

2. Kpurepui «Kom@popTHOCTE yenopuil, B KOTOPBIX  OCYIIECTBISIETCS

oGpasoBaTe/bHas [esiTebHOCTEY

2.1. Tloka3arelb «ObGecrieueHue B opraHu3anii KoM(OPTHBIX ycnoBuit I

HpeJIOCTaBIIeHIfIH yCcuym»



~ Mynun (TANBHOE GIOIKETHOS

JIOTIKOJIEHOE 06pasoBATEIBHOS

YUpEKICHAS ropoza VpKyTexa
_ JieTeKui Call Ne 72

I

enb «Jloms rioydaTesen yeuyr, y7IOBJIETBOPEHHDIX KkoM(OPTHOCTHIO

2.2. Tloka3ar
9, oT 00ILEero Yucia ONpOMIEHHbIX nonyaneneﬁ ycnyr)»

mnp eJlOCTaBIIeH

yst yeuyT (B

nerckui can Ne 72

3. Kpurepuii «JlocTynHOCTH yeayr aist HHBAJHA0BY
3.1. Tlokasarellb «O6opy10BaHHC [OMELIeHUH opraHusanua M npuneraromei& K
s HHBAJIUOBY

opraHu3aun TepPUTOPHH € YICTOM JIOCTYITHOCTH /UL

| Mymapmasnoe GomseTHoC
JOLIKOBHOE 00pasOBATCILHO®
yupexcaenie ropoa Upkyreka

jeTckuif cal Ne 72

3.2. Tlokasarens «O0eCneqCHUC B opraHu3aniu yCNoBUH AOCTYTTHOCTH, [103BOJIAIONHX
MHBAJTHAM [IOJTydaTh YCIyrd HapaBHe ¢ JApyTruMI»



 MysamunansHoe GI0/DKETHOS 5

I ...
¢

gbﬁ;&&:ﬁnoeﬁ; Qﬁpasoﬁa'renbﬂoe
YUPEXKJICHHE ropoya VpkyTcka
 peroxmit can Ne 72

3 3. TTokasarenb «J10Js nonyuareneit yeuyr, y10BJIETBOPEHHBIX JIOCTYIHOCTBIO YCILYT
11715l KHBAIM/IOB (B % oT 00IEro YHCIa OTpPOILEHHBIX ronyyarese# ycsuyr — MIHBATIAIOB)»

. JOUIKOJIBHOE O pasoBaTeNbHOS

3 ‘ yﬁpe}ﬁneﬁuea roposa MpKyTeka
neTckuii can Ne 72

4. Kpurepui «JTo6posKeIaTeabHoCTb, BEIMBOCTE PAOOTHHKOB opranm3auHi
o0pa3oBanus»

4.1. TTokasateis «107s nojtyarenei yeuyr, yJIOBJIETBOPCHHbIX N06poKeNaTeNbHOCTHIO,
BEKITHBOCTHIO PAOOTHHUKOB opranusanuy, o0ecTieuBalOIKX nepBudHbli KOHTAKT
yH(GOPMUAPOBAHUC moydarens yciuyrd IpH HernocpeICTBEHHOM oOpalieHay B
OpraHu3aLlio (B % or ofuIero Yuca OIIPOLICHHBIX froyyareliei yCIyT)».

~ MyHuunanbHoe GIOJKeTHOS
35 JIOUIKOMBHOS (06pa3soBaTeNbioe
i yqpemeﬁﬁe‘ropona VIpKyTcKa
" jerckmii can Ne 70



4.2. Tlokazarens «Jlond noy4aTesnei ycuyr, y10BIIETBOPEHHBIX no6poxenarenbHOCTbIO,
BETMBOCTEI0  PAOOTHUKOB opraHu3aliH, obecrieurBaOIIMX HeTIOCPeICTBEHHOC
oKazaHue yCIIyr' IpH obpalieHuu B opratHp3anuio (B % oT ouiero ucia OTPOLICHHBIX
noyuaresei yCIIyT)».

MyHHITHIATEHOE GIOIKETHOC
JTOMIKOTBHOS 06pasoBaTeNbHOe

 yupexenne ropofa pKyTexa
netckuit cam Ne 72

4.3. Tlokazarenb «J107s ronmydaresiet ycuyT, y/I0BJICTBOPEHHBIX 106poKeNaTeNbHOCTDIO,
BeYK/IMBOCTBIO PAOOTHUKOB opraHuzalyu IpH CTIOJNP30BAHMM JUCTAHIMOHHBIX dopM
neiicrsust (B %o OT 0611ero YKucia OnpomeHHbIX oJydaTenen yCIyr)»

B3aHUMO

0

o Mynumana BHOE GIOZIKETHOS
IOLIKOIBHOS 0GpasoBaTeNbHOE

yt;pemennempona VIpKyTCKa
‘J;e'rcmxﬁ can Ne 72

5. Kpurepuii «Y10BJ1€TBOPEHHOCTD yca0BUSIMH Be/leHHs o6pa3osa're.rlbnoﬁ
e TeJbHOCTH opraﬂuaauuifl»

5.1. Tloxasarenb «Jlons noiyuatenei ycuyrs KOTOpBle TOTOBBI peKOMEH/10BaTh
OpraHu3aluio pOZICTBEHHMKAM U 3HaKOMBIM (MoryH OBl €€ peKOMeH/10BaTh, eCd Obl
Oblia BO3MOKHOCTD BeIOOpa opraﬂﬁsauun) (8 % or OOILIETo yucIia OINpOIICHHBIX

mosTydaTenei yCIyr)»

ik

[y HALATIANBHOS OFOMIKETHOS
JOIIKOIBHO® 00pa3zoBaTENbHOC
yapexIeHne roposia MpKyTCcKa
nerckuit cax Ne 72



J{OBNETBOPEHHBIX opraHmammeHmMH

5.2. TToxasaTelb «Jlons nonyuateneil yemyr ¥
CItyT - TpaduKOM paboTh! opraHu3alii

(B % ot 0011ero YncId

yCIOBUAME oKa3zaHus Y
OMpOMIEHHBIX noydaTenett yeyr»

TanBHOE OIOMKCTHOC
i [KOTBHOE 00pasoBaTe/bHoc
YUpekKACHAC ropona VIpKyTcKa

~ ercxuit can Ne 72

yCIyT, y10BIETBOPEHHBIX B [IeNIoM YCIIOBHAMH

or obmero uucia Omp

5.3, [Tokasarelb «Jlonst nonyuatenei
okazanus yciIyr B opranu3alii (B %

yemyr»

OLIeHHBIX rojtydarenei




BsiBOAR! 11O pesyapTaTaM OLICHKH KpUTEpH «OTKpHITOCTE JOCTYIHOCTD uHdopmarii
06 opraHu3aum»: 100%

BriBoAEL 110 pe3ynpTaTaM OIleHKH KpHTEPHA «KompopTHOCTD ycnoBui HpeﬂOCTaBHeHHSI
yCIyT»: 100%

BriBozbl 110 pe3yJpTaTaM OLICHKA KpUTEPHs «JlocTyTHOCTE YCIYT UL WHBAJTHIIOBY:
100%

Beisoasl 10 pe3ynbTaram OLIGHKH KpUTCPH «Iloﬁpomena'renbﬁocm, BEKIUBOCTD
palOTHAKOB OpraHn3aLui»: 100%

BoIBOJIBI 10 PE3yIbTaTaM OLIEHKH KpUTEPHL «Y 10BI€TBOPESHHOCTD yCIOBHAMH oKa3zaHus
yemyr»: 98,5%

KonuuecTBO OIpOIIEHHBIX ponuTeneh ydanmxcs (BocnnTaHHuKOB) -731 wuel

Jtorosbie MoKasarenu fno BceM rpyunam

HaunMeHOBAHHE vypeRIeHus CymmapHoe Cyz\mapnoe" )

JHAYCHHE papameTpos
nolua:sa“renei‘i

99,7

& MymumunansHoe Gro/KETHOC
JOLIKO/BHOS 00pa30BaTe/IbHOS

YUpEIKICHHE ropopa VpkyTcKa
erokuit can Ne 72

99,7



[Ipepiosenus 1o yJ1yu1eHHnio cagecTBa padoTHI oprafHu3alny
MyHHUMTAIBEHOE GiojuKkeTHOE JIOUIKOIBHOC oGpazoBaTe/IbHOC yupeuaenne
ropopa ApryTeKa neTCKHil cal Ne 72

o [Ipeanaraercs o6patuTh BHAMAHHC, yTo Cpe/H OIPOLICHHBIX
nonmyuareneil yeIyr pucyTCTBYCT peGosipias Aol TeX, KTO He y/IOBJIETBOPCHB
ycoBUAMU oxazaHus yCiyT B opraHu3anin (0,3 % ot o01ero Yuciia OIpOIIEHHBIX
nonyuarenei yCIyT). Oprann3aliii cueyeT YYWTBIBATD MHeHus  BCEX
onyuareselt yCIyT, BEISBJIATH  CTCNCHP ux ynoane'naopetmocm/
HGY)IOBHBTBOPGHHOCTI/I paboTOH 0Opa3oBaTeILHOTO yupeKACHA, yuuTHIBATE HX
oyeNaHus i yCTpatiTh 3aMedatus.

“ Heo0Ox011MMO oOecreduTh yapesICHUS [1OJIHBIM KOMIUICKTOM CpencTB
st norpebureneil  yCIyr ¢ OorpaHdveHHBIMA BO3MOYKHOCTAMHU 3n0poBbs U

CHCTGM&TH‘-ICCKH I'IO,[lllep)KHBaTI: ux B Ha)meﬁ{ameM COCTOSTHHHA.

3&KJIIO‘1€HH€ HOII,I‘OTOBJIGHO CHGHH&HHCT&MH—SKCHGPT&MH
000 «BUTAJIAHNY



