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O nmposenenun skcnepTussl No cb6opy u 06061EeHNI0 HHPOPMALMH B PaMKax
IIPOBEICHUSI HE3aBUCUMOM OLICHKHM KaueCTBa YCIOBHUH OCYILIECTBIIEHHSI

obpaszoarenbHoii nesrensHoctd B MBJIOV r.Mpkytcka netckuii can Ne76 B 2020 roay

1. Onucanue counanbHOM Npod/emMbl U ee TeKyllee COCTOsTHHE.

B nenax peanuzanuu @epepanbroro 3akona Ne 392-M3 «O BHeceHHH H3MEHEHH
B OTICNIPHBIC 3aKoHOAaresbHble axkThl Poccuiickoit Penepauuu 1o Borpocam
COBEpLICHCTBOBAHUS INMPOBEACHUSA HE3aBUCHUMOM OLUEHKH KayecTBa YCIIOBHMM OKa3aHHs
YCIyT OpraHusausMH B cdepe KyJbTypbl, OXpaHbl 3I0pOBbS W 00pa3oBaHMs,
COLMANIBHOTO OOCIIy )KMBaHUS M (elepajbHbIMM YUYPEKIACHUAMHU MEIUKO-COLUATBHOM
skenepTussy oT 05 nexkabps 2017 r. u Ilepeunst nopydenuit Ilpesupenta P® mo
peanusaunu Ilocnanusa Ilpesunenra ®enepansromy Cobpanuio PO ot 12 nexabps
2012 r. Muntpygom Poccun  COBMECTHO € 3aMHTEPECOBAaHHBIMH (heliepabHbIMU
OpraHaM{ HCIIOJTHHUTEJIbHOHW BJIACTH C€ Y4YacTHeM OOLUECTBEHHBIX OpraHu3alui
paspaboTaH MpoeKT mocraHoBieHusi [lpaBurenscrBa Poccuiickoit ®enepaunu «O
$opMHpOBaHMM HE3aBHCHUMOW CHCTEMbl OLCHKM KadecTBa paboThl OpraHu3alui,
OKa3bIBAMOLIMX COLMalIbHbIe yciayru». Ha ocHoBanuu Iloctanosnenus [IpaBurenbcTBa
P® or 31 mas 2018 r. N 638 «OO0 yrBepxieHHU MpaBui cOopa U 000OILEHUS
MH(QOPMALMK O KAauecTBE YCJIOBUM OKa3aHHs yCJIyr OpraHu3aluu B chepe KylbTypbl,
OXpaHbl 3/10pOBbsi, 00pa30BaHUSs, COLMAIBHOIO OOCIY)XMBaHUS W (enepasbHbIMU
YUPEKICHUAMH MEMKO-COLMAIBHOM 3KCIIEPTU3bD» OCYLIECTBIEH cOOp M 0000LIeH e

MaTcpuajla B COOTBETCTBUHU C Tp€6OBaHI/IHMI/I HE3aBUCUMOM OLIEHKHU KayecTBa (ﬂaﬂee =



HOK) B Texymem, 2020 roay.

K opranu3anusiM, OKa3bIBaIOIMM COLMAJIBHBIE YCIyI'H, B paMKaxX JaHHOTO
IIOCTAHOBJICHUS] OTHECEHBI FOCYIAPCTBEHHBIE U MyHHIMIATBHBIE yUpekKAeHUs B cepe
00pa3oBaHus, 3PAaBOOXPAHEHHMS], COLIMATBHOIO 00CIYKUBAHUS, KYJIbTYpPbl, PU3NYECKOH
KyJIBTYPBI U CIIOPTA.

BaxxnelmuM 5JeMEeHTOM He3aBHCHMMOW CHUCTEMBI OlIEeHKH KauecTBa paboThl
OpraHM3alnii, OKa3bIBAIOUIMX COLMAJbHBIE YCIYrd, SBJIseTcss WHPOpPMaLUOHHas
OTKPBITOCTh ~ yUpPEXKJIEHUH, oOecrieyeHue JOCTYNHOCTM HHpopmauuu 00  ux

JACATCIBbHOCTH IJIA Fpa)KIIaH—HOTpe6HTeHefI YCIIYT.

JInst mpoBeeHNs He3aBUCUMOMN OLIEHKH UCITOJIE30BAHKI:

I. Tloka3zartenu, xapakrepusywiine OTKpBLITOCTL H  JOCTYIHOCTH
uHpopManuu 00  OpraHM3amusX, OCYLUECTBJSIIOIIMX  00pPa30BaTEe/JbHYIO
AeSITeJIbHOCTb:

1) CooTBeTcTBHE MH(OPMALMM O NEITEIBHOCTU OPraHMU3AlUH, Pa3sMEIEeHHOW Ha
O0IIEeIOCTYIHBIX WH(OPMAIMOHHBIX pecypcax, ee COIEepPKaHHUI0 U MopsiKy ((popme)
pasMeleHusi, yCTAaHOBJIEHHBIM HOPMATHBHBIMU IIPABOBBIMU AKTaAMMU:

Ha UHPOPMAIIMOHHBIX CTeHJIaX B TOMEILEHUH OpraHUu3alluH,

Ha odurmasIsHOM caiite opraHu3aluu B MH(GOPMAILIUOHHO-
TeJIeKOMMYHUKAITHOHHOU ceTn "MHTepHer" (nanee - opUIMANBHBIA CalT OpraHUu3aluu
).

2) Hamnuywe W (QyHKUUOHHMpOBaHHE HA OQUUHMAILHOM CaliTe OpraHu3alyu
JUCTAHIIMOHHBIX CITOCOOOB 0OPATHOM CBSI3M M B3aUMOJACHCTBUS C MOJTydaTeNIsMH yCITyT:

TenedoHa;

DJIEKTPOHHOM MOYTHI;

- TEXHUYECKON BO3MOYKHOCTH BBIPAKEHUsI MHEHUS [TOTy4YaTeIeM YCIyT O Ka4eCTBe
YCIIOBUM OKa3aHMs yCiyr (HaJMUMe aHKeThl WM TUIIEPCCBUIKU Ha Hee);

- DJIEKTPOHHOTO cepBuca: GopMa IS MOAAYH HNEKTPOHHOTO 00 palleH s/ Kanooby/

NPCaIOKCHUA,



- paszzena «YacTo 3amaBaemMbie BOTIPOCHIY;

- UHOT'0 3JIEKTPOHHOTO CepBHUcA.

3) Mons momywaTeneidl yciyr, yIOBJIETBOPEHHBIX OTKPBITOCTBIO, TOJHOTOH |
JOCTYIHOCTBbIO HMH(OpPMaLMKU O JAESITEIbHOCTH OpraHM3alMH, pa3MEeLIEHHOW Ha
MH(OOPMALIMOHHBIX CTeHJaX B IOMELIEHWH OpraHu3aluMd, Ha O(UUHMAILHOM caiite
OpraHU3aluu.

II. IokasaTenu, xapakrepusywomune KomdopTHOCTH yC/I0BHi, B KOTOPBIX
ocylecTBAsIeTCs1 00pa3oBaTe/ibHAs 1esITeJIbHOCTD

1) Obecneyenre B opranuzanuu KOMGOPTHBIX YCIOBUM IS [IPEAOCTABIIEHUS
YCIIYT:

- HaJimyre KoMGOPTHOM 30HbI OTABLIXA (0KUIAHUS ) 0O0OPYIOBAHHOM
COOTBETCTBYIOLIEH Mebelbio;

- HAJIMYKE U MOHSITHOCTH HABUTAIIMU BHYTPU OpraHU3aIluu;

- HAJIMYME U JOCTYIIHOCTb MUTHEBOM BOJIbI;

- HaJIM4YMe U JOCTYITHOCTh CAHUTAPHO-TUTHEHUYECKHUX TTOMEIIEHHH;

- CAHUTApHOE COCTOSTHUE MTOMEILCHUN OpraHu3alviy;

- JIOCTYITHOCTh 3alMCH Ha MOJydeHue yciayru (rmo tenedoHy, ¢ UCIOIb30BAHUEM
ceTd «/HTepHeT» HA OPUIIHATHEHOM CaiiTe OpraHU3alMH U TIp. ).

2)  Jons  nomywarenei  yciayr,  yIOBJIETBOPEHHBIX  KOM(OPTHOCTbIO
IIpeoCTaBlIeHUs yCiyT (B % OT o0lero 4uciia ONpoIIeHHbIX MToJyJdaresiel yeayr).

I1I. [Toxa3arenu, xapakTepu3yroiile JOCTYITHOCTb YCIYT JUIsi HHBAJH/I0B

1) ObopynoBanue noMenieHuit opraiu3annu (YUpexIeHus) U npuierariie K
OpraHu3aluy (yUpex/IeHHIO) TEPPUTOPHH C YUETOM JOCTYITHOCTH ISl MHBAJIU/IOB:

obopyoBaHKre BXOAHBIX IPYIII MaHAycaMu (110 beMHBIMH u1aTdhopmMamu);

HaJIMYUe BBIJICJICHHBIX CTOSIHOK ISl aBTOTPAHCIIOPTHBIX CPEJCTB HHBAJIUIOB,

HaJIM4ue aalnTUPOBAHHBIX JIU(TOB, MOPYyUYHEH, paCIIMPEHHbIX IBEPHBIX IPOEMOB;

HaJINYUE CMEHHBIX Kpecel-KOJISICOK;

HaJIMYUE CIIeLUaIbHO 000PYAOBaHHbBIX AJI1 MHBAJIMJIOB CAHUTAPHO-THTMEHUYECKUX

[IOMELICHHUH.



2) Obecnedenne B opraiu3alni (yIpekIeHUN) YCIOBUN JOCTYITHOCTH,
MO3BOJISIOIIMX MHBAJIMIAM T10JIy4aTh YCIyT'M HapaBHE C APYTUMH, BKIIOYas:

nyOaMpOBaHKE JIJIS MHBAJIUIOB 110 CIYXY M 3pESHHIO 3ByKOBOM M 3pUTENIbHOM
uHDOpMaIUK;

ny6iIMpoBaHKe HaIIKMCEN, 3HAKOB U MHOM TeKCTOBOM U rpaduyeckoil uHGopMauuu
3HAKaMH, BBIITOJHEHHBIMH pesibe(HO-TOYeUHBIM LIpU(TOM bpaiins;

BO3MOKHOCTB IPeIOCTaBIeHHUs UHBATUIAM IO CIyXYy (CIIyXy U 3pEHUIO) yCIyr
cypjonepeBoauMrKa (TUMIOCYPAONEPEBOIUMKA);

HaJIMYMe aJIbTePHATUBHON BepcuM OpUIIMAILHOIO caifTa opraHu3aumu
(yupexaeHus) JUisi UHBaJIUAOB 10 3pEHUIO;

IOMOIIIb, OKa3biBaeMasi pabOTHHKAMK OpraHu3aiiy (Y4pexJIeHus ), NpoleJIuMH
HeoOxouMoe 00yueHue (MHCTPYKTUPOBAHHUE) IO CONPOBOXKIEHUIO HHBAJIUIOB B
MMOMEIIEHHSIX Opranu3auu (yUpexxaeHus1) 1 Ha MpUJIeraioleid TeppuTOpHH;

HaJU4Ye BO3MOXHOCTHU MPEIOCTABICHUS YCIYId B JUCTAHLUMOHHOM PEKHME HJIH
Ha JIOMY.

3) Jlons momyuaTenei yCNIyr, YAOBJAETBOPEHHBIX [AOCTYIHOCTBIO YCIyr Juis
uHBaNUIOB (B % OT OGILEro Ymciia ONpOIIEHHBIX MOTyJYaTesei ycIyr - HHBaJIU/IOB).

IV. Iloka3zaTenn, XapaxkTepu3syloumue J100poKeaaTeNbHOCTh, BEeKJIHBOCTDH
pPadOTHHKOB OPraHH3aLHH

1) Jons mosayyareneid yciIyr, YJIOBIETBOPEHHBIX J0OOpPOXKEIATeNIbHOCTHIO,
BEXK/IMBOCTLIO paOOTHHKOB OpraHU3allid, OOeCIIeYMBAIOIIMX I[I€PBUYHBIM KOHTAKT U
MHQOPMUPOBAHME TMOJydYaTelds YCIyTH [P  HEIOCPEeJCTBEHHOM OOpalleHuH B
opranuzauuio (B % ot o0Lero 4ucia OnpolIeHHbIX MoJlydaTesied yciuyr).

2) Jlons moay4aTeled yCIyr, YJIOBJIETBOPEHHBIX J0OpPOXKENIATENbHOCTbIO,
BECXKIIMBOCTBIO pa6OTHHKOB opraHmusanmu, O6€CH€‘IHB8IOH_II/IX HETIOCPEJCTBEHHOC
oKa3aHWe yciyrd npu obpamenud B opranuzaiuioo (B % or obmiero uucia
OIPOIICHHBIX NOJTydaTesei ycyr).

3) Jlons monyyarenedl yCIyr, YIOBJIETBOPEHHBIX H00POKENaTebHOCTLIO,
BEX/IMBOCTBIO PAaOOTHMKOB OpPraHW3alliy MPU MCIOJIb30BAHUM AMCTAaHLUHMOHHBIX (HOpM

B3aUMOJIEHCTBHSI (B % OT OOILEro YMcia ONPOLIEHHbIX [10yYaTe/Ied yCuyr).



V. [TIloka3zaTtenu, XxapakTepuzywiiue Y/10BJIETBOPEHHOCTb YCJOBHSIMH
Be/leHUsI 00pa30BaTe/ILHOM J1eITeJILHOCTH OpraHu3auui

1) Jlons mosyuaTened yciyr, KOTOpble IOTOBbl PEKOMEHA0BaThb OpraHU3alMio
POJICTBEHHMKaM M 3HAaKOMbIM (MoriM Obl ee peKOMeHJ0BaTh, ecid Obl Obuia
BO3MOXXHOCTb BblOOpa opraHuzauud) (B % oT o0Olero uuciaa OMNPOIIEHHBIX
NOJIyYaTesIel yCIyT).

2) Hons mosyyaTeneil yciyr, yIOBIETBOPEHHBIX OPraHU3allMOHHBIMHU yCIOBUSIMU
OKa3zaHus yciyr - rpadukom paboTel opranuzauuu (B % oT obuiero uucia
ONMPOUIEHHBIX MOTyYaTesIel yCiyr).

3) Hons monydareneld yciyr, yJOBIETBOPEHHBIX B ILI€JIOM YCIOBUSIMH OKa3aHHs

ycIyT B opranu3anuu (B % ot 001mero yucia onpouieHHbIX MoyvyaTenei yciyr).

2. O0beKT couHaNbHOI dIKCNepTH3BI
HeszaBucumoe UCCIIEJOBaHUE KauecTBa yCIIOBUM NPEeN0CTABIIEHUS

o0pa3oBaTeNbHBIX YCIyr B oOpaszoBarenbHOM opranuzauud MBJIOY r.Hpkyrtcka

netckuit caxg No76.

3. IIpeamer counabHOM IKCIEPTH3BI

M3yyenne  oOuiecTBEHHOro  MHeHHMs 00  YCJOBUSIX  [PEJOCTABISEMbIX
0o0pa3oBaTeNIbHbIX YCJIYI, KadecTBe NpeOoCTaBIeHHs] YCIyr, HH(MOPMHPOBAHHOCTH
HaceJeHUsl U TOJb30BaTeNed ycllyraMu, OTKPHITOCTb HH(pOpPMAUUK O JEATEILHOCTH
OpraHu3aluy, JA0OpOKENaTeNbHOCTH M BEXKJIMBOCTH  II€pCOHANa, OIpeAC/ICHUE

I/IHTef'paJIbHOﬁ OLICHKH Ka4ye€CTBa YCJ'IOBI/Iﬁ npeaoCTaBJICHUA O6pa3OBaTeJ'IBHBIX YCIYT.

4. 3akjgoueHHe O COOTBETCTBHH HOPMATHBHBLIX MNPABOBLIX AaKTOB H
AEATCJIbHOCTH OpPraHoB FOcyllapCTBQHHOﬁ BJIACTH, peuleHm”l H JCATCJIbHOCTH
OpPraHoB MeCTHOI'o cCamMoOyInpaBJICHUS IOJOXKCHUAM cOUMAILHOMN 06p33OBaTeﬂbHOﬁ

NOJUTHKH, peaiu3yeMoii B yuUpeKIeHHH

OCHOBHBIMH HOPMATHUBHbLIMHU dAKTaMH, [moAJIeKaliuMu 06;{3aTean01vly

HUCITOJTHEHUTO B YUPCIKIACHUAX O6paBOBaHI/IH, ABJIAETCA:



denepanpHblii 3akoH oT 29 nekabps 2012 ropa Ne 273-03 «O06 obpaszoBaHuu B
Poccuiickoit @enepaunmn.

Genepanbhbiii 3akoH o1 20 uronst 2000 r. Ne 103-P3 «OO6 0CHOBHBIX rapaHTHsAX
npaB pedenka B Poccuiickoii denepaummy.

Qenepanbuplii 3akoH or 27 wmronst 2006 r. Ne 152-®3 «O nepcoHanbHbIX
JAHHBIX.

®enepanpHbiil 3akoH oT 02 mast 2006 r. Ne 59-03 «O nopsjke pacCMOTPEHMUs
oOpanienuit rpaxxaan B Poccutickoit depepaummy.

3akoH P® «O 3amute npas norpeduresei» ot 07 despans 1992 r. Ne 2300-1.

HesaBucumasi oneHka kadecrtBa INPOBOAUTCS B cooTBeTcTBUM C¢  DenepanbHbiM

3akoHOM oT 29 pexabpst 2012 roma Ne 273-03 «O06 ofpasoBanuu B Poccuiickoit
Oenepanuny; OenepanbHbiM 3akoHOM OT 05 nexadbpst 2017 roga No 392-®3 «O BHeceHUM
M3MEHEHMN B OTJIEJIbHbIE 3aKOHO/ATeIbHbIe akThl Poccuiickoit denepaliyu no BOIpOCaM
COBEPLICHCTBOBAHUS MIPOBEJICHUsI HE3aBUCUMOM OLICHKM KauyecTBa YCJIOBUM OKa3aHMs yCIIyT
opranm3auusiMi B cdepe KyJbTYpbl, OXpaHbl 3/I0pOBbs, 00pa30BaHUs, COLMAIBHOIO
oOCITyUBaHUsI U (PeepalIbHBIMU  YUPEHKICHUSIMU  MEAUKO-COLMATIBHON  DKCIIEPTHU3bI»;
VYkazom [Ipe3unenrta Poccuiickoit ®enepaunu ot 7 Mast 2012 roga Ne 597 «O meponpUsTUsx
MO  peanu3alii  TOCYJApPCTBEHHON  cOLMaIbHOM  monuTukw»;  IlocraHoBieHHeM
I[IpaBurensctBa Poccuiickoit ®enepanuu ot 31 mas 2018 roma Ne 638 «O0 yTBepxIeHHH
[IpaBun cbOopa u 000O0IIEeHUsT HHPOPMAIMM O KadyecTBe YCJIOBUH OKa3aHWs YyCIyr
opranuzaiusMu B cdepe 00pa3oBaHMsl, OXpaHbl 310pOBbS, OOPA30BaHUSA, COLMAILHOIO
oOcmykuBaHuss W (penepalbHBIMH  YUPSIKICHHUSAMH MEIHKO-COLMAIBHON OKCIIEPTH3bIY,

[Tocranosnenuem IlpaBurenscrBa Poccuiickort Memeparmu ot 10 uroas 2013 roga No 582

«O06 yrBepkieHun IlpaBiu pasmelleHHs Ha OQMLMAIbHOM caiire oOpa3oBare/bHOM
opraHuM3alMd B MH(OPMALMOHHO-TEIIEKOMMYHUKAlMOHHOW — cetn  «MHTepHe™ W
oOHOBNeHMIO MHpOpMaLK 00 oOpa3oBaTesbHOIN opranuzaumw»; Iprkazom MunuctepcTsa
¢unancos Poccuiickoii ®enepaupm ot 22 mons 2015 roma Nellém «O cocrase
MHQOPMAlMK O  pe3ysbTarax He3aBUCHMMOM OLIEHKM KadecTBa — 00pa3oBaTe/bHOM
NESTENTBHOCTH OpraHu3allii, OCYILECTBILIIOLIUX 00pa30BaTeIbHYIO JIEITETbHOCTD, OKa3aHUs

YCIYr OpraHM3allMsMU  00pa3oBaHMsl, COLMAILHOIO OOCITyXKMBaHMs, OpraHM3alUsAMH



00pa3oBanus, pasMelaeMol Ha ODUUMATBHOM caiiTe UL pa3MelieHus UHOOpMalMu o
FOCYMAPCTBCHHBIX M MYHUUMIAIBHBIX  YUPEXKIEHUSX B MH(pOPMALIMOHHO-
TC/ICKOMMYHHKALMOHHOH cetn «MHTepHeT», W mopsnke ee pasMereHus; [Ipukazom
DezepanbHoii cyx6bl M0 HAI30py B cepe obpasoBanust M Hayku ot 29 mas 2014 roxa
No 785 «O6 yrBepskaenun TpeGoBanmii k CTPYKTYpe OpUUMATILHOTO caiiTa 06pa3oBaTebHOIN
OpraHu3aliid B HH(OPMALMOHHO-TENEKOMMYHHKALIHOHHONH CeTH «WuTepner» u dopmary
NpencrasieHus Ha HeM uHdopMmatmmy; [Ipukazom MunTpyna Poccuu ot 31 mas 2018 rona
Ne 344H «O6 yreepxnenun Eaunoro TOpsiliKa pacyeTa roKasaresel, XapakTepu3yloLx
OOLIMe KPUTEPHH OLEHKM KadecTBA YCIOBUH OKa3aHUs YCIIyr opranusaumsiMu B cdepe
00pa30BaHKs, OXpaHbl  3JI0POBbS, 00pa3oBaHusl, COLMATBHOrO OOCITYy)XMBaHUSI U
(he/IepaIbHBIMU YUPEKIEHHAMH MeTMKO-COLHATBHOM dKenepTH3by; Ilpukazom Munrtpya
Poccun ot 30 oxtsi6ps 2018 roga Ne 675H «O6 YTBEPXKIEHUH MeTOonuKu BbISIBJICHUS U
00001LIEHNsT MHEHHSI TPaXKIaH O KAuecTBe YCJIOBUH OKa3aHHS yCITyT OPraHH3aLMsIMuU B chepe
KYJIbTYPbL, OXpaHbl 310pOBBS, 00pa30BaHHs, COLMATLHOTO OOCTYKMBAHUS H denepanbHbIMU
YUPCKACHUAMU MEITMKO-COLMATBHOM 9KCIIEPTHRBD.

IlpoBesieHHas coumanbHas SKCmepTH3a B acHekTe oObeKTa — HE3aBUCUMOM
OLCHKHM Ka4eCTBa MPeI0CTaBICHIUs 00pa30BaTeIbHbBIX yCIIyr— OKa3aa:

OCHOBHbBIE TOJIOKEHUS JAHHBIX cTareli 3aKoHa B obueM cobmonaiTest B
MBJIOY r.Hpkytcka nerckuii cag No76.

Ilo pesynbraram TIpoBeIeHHON  COLMAIBHOIN 9KCIIEPTU3bl  TpeboBaHue
3aKOHO/IATENBCTBA B TPEACTABICHHBIX YACTSIX cobmonaercs B MBJIOY r.Mpkyrcka
JIeTCKUM cam No76.

MMmeromuecst naHHble  COLUONIOIHYECKHX OIIPOCOB  HE BBIABUIM (DAKTOB

HapyILIeHUs NIPeACTaBICHHBIX [TOJ0KEHUH 3aKoHa.
5. IlonoxkeHHust JOKyMeHTOB, HMMeIOIHECs MaTepuaibl HW/Wiau  GakTbl
AESITETLHOCTH, KOTOPbIE MOIYT MMeTb HEraTHBHbIE COUMAJbHBIE MOC/JIEICTBHUS,

OIEHKa UX BO3MOKHBIX MacITadoB

He BbIsIBJICHBI.



6. Ouemca Ha npeaMeT COOTBETCTBUS 3AaKOHHBIM HHTEpECAM rpaxkaaH
IPOCKTOB HOPMATHBHBIX NPABOBBIX AKTOB, COIIHAJILHBIX IPOE€KTOB H NpPOrpamm,
BbIBO/I O L1€JIECO00PA3HOCTH H I0NMYCTHMOCTH HX peasiu3alHu

[TpoBenenue skcnepTH3bl 1O cOOpPy MaHHBIX W OLEHKE IOKa3aTesell yclIoBHi
npeaoCcTaBJICHUA O6pa3OBaT€HbeIX YCIyr opraHusaluuu O6pa3OBaHH$I OCYHIECTBJIAIIOCH
I10CJIE10BATEIILHO B 4 JTara.

- Ha nepBoM «opranu3aliioOHHOM) 3Tare NPOBeAeHbI CIEAYIOILHE MEPONPHUATHSL:

1) yrounenue npu HEOOXOAMMOCTM TMOKa3aTeNedl YCIOBUI IpPEIOCTaBIEHUS
00pazoBaresbHbIX YCIYT OpraHu3alud 00pa3oBaHus;

2) ompejeneHde MeETOJIOB cOopa MepBUYHOM HHPOpPMALMU M YTOYHEHHE

TpeOOBaHUI K METOIIMKAM MX IIPUMEHEHUSI.

- Ha BTOpOM «TIOATOTOBUTENIEHOMY HTaIle:

1) mpoBeneH aHanM3 HOPMATMBHO - MPaBOBOM 0a3bl O MOpsIKe MpeaoCcTaBleHHUs
00pazoBaTeNbHBIX YCIYr, MHEHHMH AKCHepTOB, MpejAcTaBUTeNell  IosyuyaTesei
00pa30BaTEIBHBIX YCIYT, OTKPBITBIX MCTOYHHKOB MH(MOPMALIMHU C 11JbIO COCTABIICHUS
Npe/IBapUTEIHLHOrO NepedHs podiieM Ui U3yUYeHus,

2) pa3paboTaHbl METOJUKA ¥ MHCTpYMEHTapui cOopa nepBUYHON MH(OpPMALMH, B
TOM 4YHCIIE pPEKOMEHJAlMi HWHTepBbIOEpaM, (OpM Ul PETUCTpallMM MEPBUYHOM
UH(OpPMALIIH, aHKET.

- Ha TpeTtbem «cOop nepsuuHoi HH(OpMALMU» dTale OCYLIECTBIIEHO:

1) amanu3 HOPMATHBHBIX MPABOBBIX aKTOB, PErYJIUPYIOLIUX AEATEebHOCTh
Opranuzalui 00pa3oBaHMs, C LEJIbIO ONPEACICHUS WM YTOUYHEHHMS, y4eTa TMHAMHUKH
HOPMAaTHBHO YCTaHaBJIMBAEMbIX 3HAUCHHH OLIEHMBAEMbIX [AapaMeTpPOB W IOKa3aTeliei
NesTeIbHOCTH OpraHu3alHy;

2) mpoBelieHHE «ITOJEBOrO dTara» UCCIe0BaHUsA - cOOp MEePBUUHBIX AaHHBIX H HX
00paboTKa B COOTBETCTBMM C pa3pabOTaHHBIMM METOAAMH, BBIODAHHBIMH —HIIH
pa3pabOTaHHBIMU METOAUKAMU;

3) cOop cTaTUCTUYECKUX TaHHBIX;

4) mpoBeJaeHUE aHKETUPOBAHHUS (OIIPOCOB);



5) (GOpMHpOBaHHE HTOrOBLIX MACCHBOB JAHHBIX, 3alOJHEHHe OTYETHHIX bopm
Ipe/ICTaBIeHUs] HHDOpMaLUH.

- Ha 4eTBepToM «ananus u oueHka ycnosuii NpeoCTaBlieHUs] 00pa3oBaTe/bHbIX
YCIIyT OpraHu3aii 00pa3oBaHUsD) TAlle IPOBEIEHO:

1) CHCTCMATU3alKs  BBIABICHHBIX INPOONEM  IEATENbHOCTH OpraHMW3aLyy
oOpazoBaHus;

2) conocraBneHne (GAKTHIECKUX ¥ HOPMATHUBHO YCTAHOBJICHHBIX 3Ha4Ye€HUH
UCCIIElyEMBIX TTapaMeTPOB;

3) BBISBJIEHHE TEPPUTOPHAIBHBIX U HHBIX OCOOEHHOCTEH MCCJICIyEMBIX I1apaMeTPOB
ACATENBHOCTH OpraHU3alui 00pa3oBaHus;

4) aHaJM3 IepBOHAYANbHBIX 3HAYEHUIT HCCTIeTyeMbIX IapaMeTpoB U MoKa3aresiei;

5) COMOCTaBICHHE HOPMATHBHO YCTAHOBJICHHBIX 3HAYCHHII UCCIIelyeMbIX
1apamMeTpoB AEATENILHOCTH OpraHu3aluii 00pa30BaHUs C BbISIBICHHBIMKM NPOGIEMaMU 1
O)KUJIAHUAMH TIOJTyYaTesiel 00pa3oBaTeNIbHBIX YCIIYT;

6) pacueT WHTErpalbHON OLIEHKH KauecTBa paboThl opraHu3aiuil 06pa3oBaHUS ¢

LIEJIBIO IPEI0CTABICHUS MH(OPMALIUH JUsl JallbHel1ero popMUpOBaHUe peiiTHHTA.



Anasms nokaszaresieii HOK

1. Kpurepuit «OTKpBITOCTH H AOCTYNNHOCTH HH(pOpManuu 006 OpraHu3auusXx,
OCYHIECTBJISIIOIINX 00Pa30BaTe/bHYIO 1eTeJIbHOCTb»

1.1. oka3arenn «CoorBeTcTBHE HHPOPMALIUHU O JESITEILHOCTH OPTaHU3aLIUH
(yupexxaeHwus ), pa3MeleHHON Ha 0011e0CTyTHBIX HH(OPMALIMOHHBIX pecypcax, ee
COJIEpXKaHUIO U NOpsIKY ((popMe) pazMelleHUs, yCTaHOBIEHHBIM HOPMAaTUBHBIMU
MIPABOBBIMH aKTaMID»

"N Haumenonanue
/I YUDEKRACHHR

1.1.1. Moxkazarens «CooTBeTcTBHE UHPOPMALIUU O JEeSTETLHOCTH OpPraHU3alnH,
pa3MelIeHHOW Ha OOINEAOCTYIHBIX MH(POPMALMOHHBIX pecypcax, ee COJIEPKaHWIO U
nopsiaky (opme) pazMmelleHHst, yCTAaHOBJIEHHBIM HOPMaTUBHBIMU NPABOBBIMU aKTaMH,

Ha I/IH(bOpMaI.II/IOHHBIX CTeHAaX B IIOMCIICHUH OpraHu3alun».

Kpurepus

1.1.2. IMoka3zarennb «CooTBeTcTBUE HHGMOPMAIIUK O NEATEIIBHOCTH OpraHH3alikH,
pa3MeIIeHHOW Ha OOIIEAOCTYIHBIX WH(POPMALMOHHBIX pecypcax, ee COJIEpKaHWIO U
nopsiaky (dpopme) pazMellieHUs], yCTAaHOBIEHHBIM HOPMATUBHBIMU MPABOBbIMH aKTaAMH,
Ha OQUIMANTLHOM calire OpraHu3alid B HH(OOPMALMOHHO-TEJEKOMMYHHKALIMOHHOM




1.2. Nlokasarens «Hannune u pyHxumonnposanue Ha ouLmanbHOM caiiTe
OpTraHM3allii IHCTaHIIMOHHBIX CIIOCOOOB 00PATHOM CBA3M U B3aUMOIECIHCTBHUS C
NOJTy4aTeNIsIMU YCITyT»

N HauwenoBanme | Koanuccrso . Oynknmonuposanue 3navenue |
VR o vapescaenna s L umwﬁ(m . c1nocoboB  00paTHOH Hokazarens
e i Copmn chin  yueron

L matmmoe ™

1.3 Iokasarens «Jloss nonyuateneit yeyr, YAOBJIETBOPEHHBIX OTKPBITOCTBIO,
TOJTHOTOM M JIOCTYTHOCTBIO HH(OPMALIMH O JESATEIbHOCTH OPraHu3aliy, pa3M€LI1€HHOl/l
Ha HH(QOPMALMOHHBIX CTEHAAX B MOMELIEHHUH OpraHu3aIiy, Ha OUIHATTEHOM caiiTe
Opranu3auuu (B % oT oOLIEro uncia ONpolIeHHbIX IIOTyYaTeIeil YCILYT)»

1.3.1 IokasaTen «J{oJ1s1 onyuareneit yeryr, YIOBJIETBOPEHHBIX OTKPBLITOCTHIO,
TOTHOTOH  JI0CTYIIHOCTBIO HHGOPMALMK O JIEATENBHOCTH OPraHU3aLlMH, Pa3MeleHHO
Ha UHPOPMALMOHHBIX CTEH/IAX B [TOMEIIEHUH opranusanuu (B % oT o01uero yuciaa
ONPOLICHHBIX MOJyYaTesIel YCIyr)»

1.3.2 Mokaszarens «/lons nonyuateneit yciyr, ya0B1eTBOpeHHbIX OTKPBITOCTHIO,
MOJIHOTOH U AOCTYITHOCTBIO I/IH(l)OpMaHI/II/I 0 ACATCIIBHOCTH OPTraHU3all1u, pa3MeIHeHHOﬁ




Ha oQULMANLHOM caliTe opraHu3auiy (B %o oT 001ero Yucia OMpoIeHHbIX
nosyyarenei yciyr)»

KoanuectBo Koaudecrso  3uauenne
aHKeT (o0mee)  aHKET (¢ noxasave;
S e b HBI L
| oTBETOM)

2. Kpurepuii «KomdopTHOCTb YC/10BHIH, B KOTOPLIX 0CYIIECTBJISIETCS
OGPaBOBaTeﬂbHaﬂ JeATEeJIbHOCTDb»

2.1. MMoka3aTtean «O0ecriedenre B Opranu3aii KOMGOPTHBIX YCIOBHH 115l
MPEeJ0CTABICHUS YCILYI»

n/n yupeaaenna 0 xedopun. . L napaMeipa.

SHAYUMOCTH
- Kpurepus

2.2. oka3zaresnb «J1oJs nosyyaTeneit yciyr, yA0BIeTBOPEHHBIX KOM(OPTHOCTBIO
TIpeoCTaBeH s yCIyT (B % 0T 0OIIEro Yucia onpolieHHbIX MoJyvare/eH yCILyT)»

‘No. . Hanwienopanue S Kommueerso - Koamweerro
n/n yupexiaenmst | aHKeT (o0mee) (GHRel




3. Kpurepuii «/IocTymHOCTH yCayr AJIS1 HHBATHAOBY

3.1. IlokasaTens «O60pyI0BaHHEe TOMEIIECHHH OpraHU3aLKH 1 NIPHJIErarolLen K
OpraHu3aluU TePPUTOPHH C YUYETOM JOCTYITHOCTH ISl MHBAIMIOB»

Ne Hanvienosanue Koauuectso  3uauenme  3uavenne
/1 Yapeaienns . elnHnn ‘ Hapaverpa . NoRgasarc.is
- . ‘ - obopyiopanus S yMeToM

Kpuiepus

3.2. lloka3areans «Obecrieyenne B OpraHu3alMHy yCIIOBUH JJOCTYITHOCTH,
TIO3BOJIFOIINX WHBAIM/IAM IIOJTy4aTh yC/IyI'H HapaBHe C JIPYTHMID»

No Hamvienopame .~ Koamwecrso  3uauenne - 3mawenme:
UIUIE YADeRACHEM . okl vebRR HapaMeTpa - noKazaTeis

3.3. Iokasarens «Jlons mosyyareneii yeiyr, yoBNeTBOPEHHBIX JOCTYTHOCTHIO yciyr
JUI MHBAIIUOB (B % OT 0611ero yucia ONpoLIeHHbIX NOMyYaTeNel yCuyr —
MHBAJIUJIOB )»

" Koauueerso Koanuecrso  3uavenne
.. (e nokazareasn




4. Kpurepuii «/lo0poxenaTeibHOCTb, BEXKJIHBOCTH PAGOTHHKOB OpraHH3alHii
oOpa3oBaHus»

4.1. Iloka3zaTesn «Jlomns nomydaresneit yciyr, y10BI€TBOPEHHbBIX
100pOKeNTATeNLHOCTHIO0, BEXKIIMBOCTHIO paA0OTHUKOB OPraHU3aliH, 00eCeYrBaIOIIMX
TIEPBUYHBIN KOHTAKT ¥ MH(OPMHUPOBAHHUE I1OJy4aTeNs YCIYTH [IPU HEMOCPEACTBEHHOM
OOpallleH!uy B OpraHu3anuio (B % OT OOLIero UMc/a ONpOIIeHHEIX TToNyyaTese
YCIIYT)».

- Haumenonanme KoJnmtie Kouuuect
 yupemaewms  auker(ofmee) - anker
oTBETOM

4.2. Mokaszarenb «J{os1st nosyuareneit yciyr, y10BIeTBOPEHHBIX
N00pOXKENaTeNbHOCTBIO, BEKIMBOCTHIO PAOOTHHKOB OpraHU3allH, 00eCIeUHBAIOILINX
HEIOCPEACTBEHHOE OKa3aHue yCIIyTH Ipu oOpauieHuu B opranuzauuio (B % ot obiuero
YKCJIa ONPOLIEHHBIX [TOJIyYaTesen yCIyr)y.

-*H,an:MelioB'a_ﬁ" yauuecreo  Koanu ' Bpavenme
upesKIeHIs . - anKer (oduiee) e (¢ nokazarens

4.3. Ilokazatrenbp  «Jlonmss  mosmyuartened  yciyr,  YAOBJIETBOPEHHbIX
N0OpOXKeNaTeTbHOCTHIO, BEXKITMBOCTHIO paOOTHUKOB OpraHU3al|u MPpU UCIOJb30BAHUH
IMCTAaHUMOHHBIX (OpM B3auMojeHCTBUS (B % OT OOLIEro 4mucia OINpPOLIEHHBIX

rojtyyaresei ycimyr)y»



‘N Haumenopamme  Keanuecr - Komue
i »}‘;‘lpemllﬁjﬂl""’"':";“"" e ATIRE | (06““,(;)'. e AHKeTL
- ' e HOTOKATEILHBIM |
OTBETOM)

5. Kpurepuii «Y10BJIETBOPEHHOCTD YCJIOBHSMH Be/leHHsI 00pa30oBaTe1LHOM
AesITeJILHOCTH OpPraHu3alHii»

5.1. lloka3zarens «Jlons monyuarenel yciayr, KOTOpble TOTOBBI PEKOMEHI0BATh
OpraHU3al1i0 POJCTBCHHUKAM M 3HAKOMbIM (MOTIIH Obl €€ PEKOMEH10BaTh, eCiy Obl
ObL1a BO3MOXKHOCTH BbIOOpa opranuzanuu) (B % oT 0011ero 4uciia onpoIeHHbIX
MOJTyyaTese yciyr)»

Ne | Hamvienosamme Koamueciso  Koamuecrso . 3uauenne
n/i  yupemaemns - anker (ofmee)  amer o (c mokamrern

5.2. Tloka3zaTennb «JloJisi mojyyarenei yciyr, yA0BI€TBOPEHHbBIX OpraHM3allMOHHBIMU
YCIIOBMSIMH OKa3aHHsl yCIyT - rpaukoM paboTsl opranusanuu (B % ot obuiero yncia
ONPOIIEHHBIX MOJTy4YaTenen yCIyr)»
‘N Hamwewosamue . Koamueeiso | Koamuecio  3uauenue

n/m - yupexaeHus . apwer (o0miee)  amker . o o(c mloKazarens
mEmLELLL s e

5.3. IMokaszareib «Jlons nonyyareseii yciyr, ya0BJIETBOPEHHBIX B LEJOM YCIOBUIMU

OKA3aHMs YCIYT B OpraHu3aiiy (B % OT 00IIEro YMCia ONMPOLIEHHbIX rolydaresei
yCIyT)»




N Haumenopanme =
i yapexienust

BriBozibI 10 pesynbratam omenkn Kputepust «OTKPBITOCTD U IOCTYTHOCTE
MH(OPMALHK 06 OpraHU3aLHy: 99,6%

BeIBOJIBI 110 pesynbratam onenxu kpurepus «KoMpopTHOCTS yenouii mpegocTaBnenus
yeiyr»: 100%

BeiBosibl 1o pesynbratam onenku KpUTEPHS «Jl0CTYMHOCTD yCITyT 115t HHBATHIOBY -
85%

BeiBonsl no pesynbratam ouenku Kputepus «J[obpoxenarenbHOCTb, BEXIUBOCTD
paboTHUKOB opranuzauuity: 99,2%

BeiBozel 10 pesynbratam onenxn KpHUTEpHs «Y HOBJIETBOPEHHOCTD YCIOBHAMH
OKasaHus yciyr»: 98,5%

Konuuectso yuammxcs (BOCITMTAHHMKOR) OpraHU3aKK B TEeKyLIEM yueGHOM rofy -
285 yeu.

Kounnyectso onporenusix poyureneii yJammxces (BOCHHTAHHUKOB) - 152 yer.

Hrorossie ITOKa3aTeyu 1o BcemM rpynmnam







Ilpepsoxenns no yay4umenuio kauecTsa paGoTsl OpraHU3aLuH.

MBJIOVY r.Upkyrcka nerckuii cag Ne76

3aMe4yaHuil HeT

3aKi04eHHe MOArOTOBIEHO crienuanucraMmu-skenepraMu OO0 «I'panTpu»

Hupexrop A.B.Muxanes




