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1. Obmue noaomenns

1.1. Hacrosmas HHCIPYKUHS [0 CONpOBOMXKAECHHIO MHBATHIOB M JIMI[ € OrpaHHYEHHBIMY
BOSMOKHOCTAMH 3/10pPOBbS (nanee — Wucrpykims) paspabotana Ha ocHOBaHHH CIIEJIYIOIIHX
HOPMaTHBHO-IIPABOBBIX AKTOB:

- QesepaibHOro 3akoHa or 03.05 2012 roma Ne 46-d3 «O parudukarmm Kousenmmy o IpaBax
HHBA/IH0BY;

- DexepansHoro 3akoma ot 29.12.2012 roma Ne 273-03 «O6 obpazoBaunn B Poccuiickoit
Denepannn »:;

- Ilpukasa MunncTepcrsa oOpaszoBanust u Hayku Poccuiickoii Denepanun «O6 YTBEpPXKIACHUH
Iopsaka obecneyenns YCJIOBHH JIOCTYITHOCTH 1151 HHBAIMI0B 00BEKTOB U MpPefOCTABIISeMEIX
Yeayr B cepe 06pasoBanus, a Taioke OKas3aHHs UM IIPH TOM HeoGXomuMoiL [IOMOLOUY» OT
09.11.2015 roga Ne 1309; :

- MHEIX BOPMaTHBHO-IIPABOBBIX U JIOKAJIbHEIX aKTOB,
1.2. Hacrosmas Hucrpykuus paspa6orana s Lessix:

- HEAONYCTHMOCTH IMCKPUMHHALIAH B MBJIOV r. Upkyrceka merckom cany Ne 97 no IIPH3HAKY
HEBATMIHOCTH, TO ecTh J06oe PasHyue, UCKIIOYEHHEe WM OTPaHUYEHHE 110 NpUYHHE
HHBATHIHOCTH, OEJBI0 16O PE3YJILTATOM KOTOPBIX SBIsETCS YMaJleHHe WJIM OTpHIaHHe
HPHIHAHNA, PCAIM3AUMN WM OCYLUECTBICHUS HapaBHE C JAPYrUMH Bcex FapaHTHPOBAHHBIX B
Poccuiickoii  ®enepanun IpaB U cBoOGOA uemoBeka u TPAKIaHMHA B MOIMTHYECKOI,
FROHOMHYECKOH, COLMAIILHOM, KYJTBTYPHOH, I'paXk TaHCKOM WM M0G0 HHOM o0JiacTu;

- Peamnsauny npas obyvalonmxcst ¢ OIPAHHYCHHBIMH BO3MOKHOCTSIMH 3/10poBbs (nanee — OB3)
Ha mnomy4eHHe 00pa3oBaAHHA W CONMAILHOMN afanraunn B ycnosusx MBJIOV . Hpkyrcka
ACTCKOro caza Ne 97,

1.3. Hacrosmas WHeTpykmus o6s3arenmsna AUIA HCTIOTHEHHS BCeMH paboTHHKaMu MBJIOYV r.
HpxyTtcka gerckoro cama Ne 97,

1.4. B coorBerctBun ¢ Hacrosmed HMucrpykumeii paboTHHKH TpoxomAT HHCTPYKTaX 110
BOMpOcaMm, CBsI3aHHEIM ¢ ofecneyennem AOCTYITHOCTH JU1sl MHBAZM/0B 1 fui ¢ OB3 00BEKTOB U
yeayr MBJIOY r. HUpkyreka nerckoro caza Ne 97, B ToM wncne ¢ ydactueM paboTHHKOB (¢
OKA3aHHEM IIOMOIIM Ha 0OBEeKTax B 1IPEO/IONICHIN GaphepoB H CONMPOBONKICHHH HHBAIMJIA HITH
auua c OB3).

1.6. Jlia ydera paGotsr mo HHCTPYKTaXKY paGOTHHKOB 110 pabore ¢ smumamu ¢ OB3 u
HHBaTHAAaMK Beneres «KypHa PCTHCTPALMH HHCTPYKTAkKa 110 OKA3aHHUIO [IOMOLIH MHBaJIHIaM
# BocnuTanHukam ¢ OB3» (nanee — KYpHa). '

1.7. lonyck x pabote BHOBE PHHATLIX paboTHrKOB MBJIOY -, Hpkyrcka nerckoro cajga Ne 97
UCYIIECTBIACTCA 110CTIE  POXO0IKACHHUS MHCTpYKTaxKa 1o Bompocam J0cTymHoCTH 00BEKTOB H
yoayr MBJIOY . Hpkyrcka gercioro cama No 97,

1.8 Beem pabGornukam MB/IOY r. Upkyrcka nerckoro cana Ne 97 npu obmenun ¢ JAETbMH-
HEBaATIaMH M muamu ¢ OB3 cobmoaars npasma ITHKETA, YTBEPKJEHHBIMH B MBJIOV .
Hpxyreka gerckoro cama Ne 97,

1.9. Ilpu oGmwenun JTMIAMH, HCIBITBIBAFOLIHMH TPYAHOCTH IIpH IepenBHIKeHHH, cienyer
YECIAOMHTE O HATHYHH ONPEIE/IEHHOrO CHCLHATIEHOTO 000pY/I0BaHHS /IS HHBATHIOB M JIL ¢
OB3 u sBo3MokHOCTH [10/b30BaTbes uM. PaGoTHuKH 06s3amHk] BCTPETUTL, BEXKIIMBO 0OBACHHUTS,
FAC HaxoauTes HYKHBIH Kabuuer (rpynna) uaBasmy, ybenurues B rocrynuoctn 1IpoXoJa, Kya
SACAYeT nepeaBurathes. 3anpeiaercs HIPHKACATLCA K MHBAIMAHOH KONACKE H MeHSTS ee
MeCTononoxkenue 6e3 cormacus HHBalu1a uinn muga ¢ OB3. Ilpu otkpeITHE TsHKENBIX JIBEpeid,




NpH NEPeIBHIKEHUH 10 MApKeTy WM KOBpaM C JJIHHHBIM BOPCOM PEKOMEHIYETCS IMPEIIOKHTE
oMol uHBanuy uin nuny ¢ OB3, nonp3yiomeMycs HHBAJIMAHON KOIACKOH HIIH KOCTBILAME.
PaGOTHHKHM JOJDKHBI TIOMHHTB, YTO WHBAIHIAHBIE KOJKICKH OBICTPO HAOMPalOT CKOPOCTE.
HEOXKH/IAHHBIE PEe3KUe TMOBOPOTHI M TONYKA MOTYT IIPUBECTH K IIOT€PE paBHOBECHS ®
ONPOKH/IbIBAHUIO UHBAJIM/JHOH KOJIACKH.

1.10. YcieimaB 3BOHOK BBI30BA, BCTPETHTh WHBAIHJA Ha Kpecie-KOJsicKe (MM MHBaIHIS
JAPYroil Kateropuu) mepej BXOJOM B 3[JaHHE H OKa3aTb €My [IOMOIIb IPH BXOJE (BBIXOZEL
COIPOBOKICHHH JI0 MECTa.

1.11. Oxasare NOMOLIb MHBAJAMJY [IPH BBIIOTHEHHH ACHCTBHH caMO0OCITy)KHBaHMSA C y4ETOM
BpeMeHH ero HaxokieHuss B MBJIOY r. Mpkyrcka merckoM camy Ne 97 (momoup cHETS
BEPXHIOO OJICKIY, MOCETHTD CaHy3€el U T.11.).

1.12. OGecnieunTh BO3MOYKHOCTEL OKa3aHHWs MOMOIIH HHBAJIMIAY B 3aTPYAHEHHBIX CHTYyallHAX BO
Bpemst HaxoxieHust B MBJIOY r. Upkyrtcka aerckom caay Ne 97.

1.13. [locne npenocraBieHus yCIyrH CONMPOBOANTE HHBAIH/IA HA Kpeciie- KOJsCKe (HIH ApYyroE
KATErOpPHH) K BBIXO/1Y U3 IIOMELICHHA.

1.14. Okazarbs npH HEOOXOAUMOCTH NMOMOIIL HHBAIMAY MPH M0CAJKE B COLHAIBHOE TAKCH HiN
MHOE TPAHCIIOPTHOE CPE/ICTBO.

1.15. Cobmonath npo)ecCHOHATBHYIO 3THKY B3aHMOOTHOIICHHH M HE JONYCKaTh CHTYAIIHE,
IPENsITCTBYIOIMX MOTy4eHHIO HHBATHIOM YCIIYT.

1.16. OcyluecTBiasTh pa3sbiCHEHHs B AOCTYMHOH IS HHBAIWAOB (OpME MOpAIKa MOCCINCHES
MBJ10OY r. Upkytcka nerckoro caga Ne 97.

2. [TpaBuna yTHKETA NPH 00MIEHHH ¢ HHBAJIHIAMH

2.1. TlpaBuna sTuketa npu obuierun ¢ uHBaMaamu s paboruukos MBJIOVY r. Hpxyress
nerckoro caga Ne 97 (manee — Ilpasuna) mpencTaBisioT coboif ¢BOJ OOIIMX NPHHIHNOS =
NpaByJ/I, HATIPABJIEHHBIX HA COOJIOICHHE MOPATLHO-3THIECKAX M HPaBCTBEHHBIX HOPM, MOZcTS
noseJAeHdss pabOTHMUKaMH NpH OOLIEHMH C HMHBAIMAAMH H JPYTHMH MaJoMOOH/IbHEIME
rpaxk/1aHaMu.

2.2, llenbl0 HACTOAIIMX MpaBWil SBISETCA yCTaHOBNICHHE OS(QQEKTHBHOro oOLICHHE &
HHBAIMJAMI U JAPYIHMMH MaJlOMOOM/IBHBIMH TIpaXKJaHaMH, a TAKKe OKa3aHHE HM IPH 3TOM
HEOOXOAMMOH TIOMOIIH B NMPeo0ieHHH DaphepoB, MEMAIOIIUX TOTYYCHHIO HMH YCIIYT Hapasss
C JIPYTUMH JIHLIAMH.

2.3. Kaxpeii pabotank MBJIOY r. Mpkyrcka perckoro caga Ne 97 mo/mpkeH NMpHHAMATE BOS
HEOOXOMMbIE MEepbl JUls Pa3sBHTHS KOMMYHHKATHBHBIX KOMIIETCHLMH, YMEHHH H HaBHIKOS
HeOOX0AUMbIX Ui QQEKTHBHOrO OOLIEHUs [PH OKa3aHWUH I[OMOINM HMHBAIMIAM H ApPY
MaTOMOOHIIBHBIM I'PaKIaHaM.

2.4. 3uanue u cobmoyenue paborHukaMu nonoxeHui [IpaBun gBigercs OHUM M3 KPHTEPHES
OIIEHKH Ka4ecTBa HX NPO(eCcCHOHAILHOM JeATeTbHOCTH, a Takke HeOOXOIMMBIM YCIIOBHEM 1u%
cosaanus W moadepxkanus penyrauud MBJIOY r. Hpkyrcka perckoro cama Ne ST
(hopMUpOBAHHS I10JIOKUTEILHOH KyIbTYphl OOINEHHS NPH OKa3aHUH [OMOLIM HMHBAIHIaM =
apyrum maioMobuibHbM rpaxiadam B MBIIOY r. MpkyTcka gerckom camxy Ne 97.

2.5. OcHOBHBIE KOMMYHHKATHBHBIE HABBIKU IPU OOIEHHH ¢ HHBAJIMAMH:

- n30erarb KOH(QJIMKTHBIX CHTYALHH;

- BHUMATEJILHO CIIyLIaTh HHBAIW/A U CIBIIATD €10;

- peryiupoBarh COOCTBEHHbIC IMOIMH, BOZHHKAIOIHE B IIPOLIECCE B3aUMOAECHCTBHS;

- obecrieunBaTh BHICOKYIO KYJIBTYPY W 3THKY B3aUMOOTHOLICHHIA;

= HUBHJIH30BAHO IPOTHBOCTOATL MaHHITYJTHPOBAHHIO]
- COMHCBasICh, paCCYHTLIBATD Ha CBOH 3,£[paBblﬁ CMBIC/I H CIIOCOOHOCTD K COYYBCTBHIO;
- OTHOCHUTBCA K IPYIroMYy YE€JIOBEKY, KAK K cebe CaMOMY, TOYHO TaK € €ro yBaKaTb.

2.6. O0mmue npaBuia THKeTa 1Py 0OIEHNH ¢ HHBAIHIAMH:




26.1. OOpamenune x ICJI0BEKY: KOrzla Bbl pasroBapeBaere c HUHBaJIMJ0M,
SCHOCPCACTBEHHO K HeMy, a He Kk COIIPOBOJKIAKOLIEMY
BPECYICTBYIOT [IPH pasrosope.

262. Toxarue PYKH: KOrZla Bac 3HaKOMST ¢ HHBAJI/IOM, BIIOJIHE €CTECTBEHHO IIOJKATH emMy
PYEY. Jame Te, KOMY TPYAHO ABHraTh PYKOH WM KTO momb3yercs TIPOTE30M, BIIOJIHE MOTYT
SOIESTE PYKY — IIPaBYIO HJIH JIEBYIO, YTO BIIOJIHE JIOIIYCTHMO.

26.3. Hazusaiite ce6s u APYTHX: KOTZa BBl BCTpedaeTech ¢ HCJIOBEKOM, KOTOPBIH IJIOX0 HITH
SUSCEM HE BHANT, 0053aTe/IbHO Ha3bIBaliTe ceds u Tex

Bac obmas Oecena B rpymnre, He 3abbiBajiTe HOACHUTB, K KOMY B JaHHBIH MOMEHT BBI
QOpamacTeCh, M HA3BaTh cels,

264 lperioxenne NOMOWH: ecll Bhy lIpe/iaraere nOMoLb, XKIUTe, 10Ka ee IIPUMYT,

SNpEImEESHTE. 9TO H KaK JeNars.

286.5. ANexBaTHOCTD H BEXIIMBOCTS: obpauaiitecs ¢ B3POC/ILIMH-HHBAIMAMH KaK C B3POCITBIMA.
OBpamaiitecs K HEM 10 uMeny u na /Mol, TOJILKO €CITH BBl XOPOIIO 3HAKOME,

266 He onupaiitecs na KpECJI0-KOJLSICKY: onupaTses uiam Bu
S WS CEMOC. 9TO H ONMPaThCs HIM BHCHYTS Ha ce obnanarene,
28.7. MEsanuanas Ko/sicka — 5To yacTp Herp
EKBOIs3)eT.
2868  BamMmareabHOCTh U TCPHEIHBOCTh:  KOTrga Bl PasroBapuBacTe ¢  YelOBEKOM,
SESSTHBROUMM TPYAHOCTH B oGLIeHUY, clylnaite ero B

HHUMaTe/ibHO. Bynpre TEPIEIHBBI,
WNTE, KOra 9esIOBeK caM 3aKOHYHT ¢pazy. He TIONPaBJIAHT

€ €r'o M He IoroBapuBaiiTe 3a Hero.
Hexoraa ne [IPHTBOPSIHTECE, YTO BpI [IOHHMACTE, €CIIH Ha caMOM JieJie 3TO He TaK. [ToBropure,

SO S5l NOHAIH, 3TO IOMOMKET HUCJIOBCKY OTBETHTDL BaM, a BaM — [OHSTH €ro.

oOparmaiitecs
HII CYp/IOIIEpEBOIMUKY, KOTOpbIe

d 3aTeM

CHYTb Ha HHBAJIMJIHOH KOJISICKE —
1 5TO TOXKE pasjpakaer.

HKacaeMoro IIpocTpaHcTBa Y€JIOBCKa, KOTOpBIﬁ ce

269 Pacnonoxenne s Oecestbl:  korja Bbl TOBOPHTE ¢ 4eJIOBEKOM, MOJB3YIOmMUMES
BES20H1HOH KOIACKOH Win KOCTBULSIMM, PacrooKUTECh TaK, YTOOkI Ballli 4 €ro rinasa ObUIH Ha
OSHOM YpOBHE, TOraa Bam Oynmer jerye pasrosapuBatek. PasrosapuBas ¢ Temm, xto Moxer
SWTETE 10 rybam, pacnonoxureck Tak, yTo6s! Ha Bac nazan cser, u Bac 6sui0 XOpOIIO BHJIHO,
BocTapaiitecs, 4ToObl BaM Huuero (ena, pyku) He Memano.

26.10. Ipusneucune BHUMAaHUs YesI0BeKa: 4TOOBI
SSOXO CIBIULMT, NOMalMTe eMy pyKoH WIH moxuio
F3a33 ¥ F'OBOPHTE YETKO, HO MMelite B BH]TY,
SMTaTs no rydam.

2.6.11. He cmymaiitecs, ecim CIIy9aiiHO TOTYCTHIIH OIUIOITHOCTS, CKa3aB « Y BUANMCS» HH «By
CABImATH 00 9TOM...7» TOMY, KTO He MoXer BHJIETH MJIH CJIBILIATE.

2.7. TlpaBuna sTHKera npu obmeHun ¢ s
Oprasn3Ma.
2.7.1. TlpaBuna stuker

DEUNCENUY!
= WOMHHTC, 4YTO HMHBAIMJAHAA KOJSICKA — Hel
o0R0KaunBaiiTech Ha HEC, HC ToJIKalTe, He K
SSTHTL KOCKY O€3 corulacus MHBamM A
€10 paspelneHns;

T Seciaa crpaluuBaiite, HyXHa 1M 1OMOLIB, IpexKae yeM okasareb ee. [lpemnaraiite [OMOIILb,
S HYAHO OTKPBITD TSKEINYIOo ABEPh WM TIPOHTH 1o KOBpY ¢ JUIMHHBIM BOPCOM;

© SCH Balle NpPEeUIOKEHHE O IIOMOIM [1
CACAVHTE HHCTPYKIUAM;

© SCH BaM paspelNIK [IEPEe/BUTaTh KOJSCKY, CHAYANA KATHTE ce MeaieHHo. Komsacka 6bicTpo
BAOHPAeT CKOPOCTh, HEOKHAAHHBII TOIOK MOYKET IPHBECTH K I10TEPe PABHOBECHS;

HPUBJICYL BHUMAHHE YeNOBEKa, KOTOPBIii
naire mo nuedy. CMotpute €My IpSMO B
T0 HE BCE JTIOIH, KOTOPBIE IIOXO CIIBIMIAT, MOTYyT

HaMH € pasHBIMH paccTpoicTBaMu  dyRKIMit

a npu_ obwenuu ¢ UHBANUOGMU, ucnvimuléaruumu_mpyonocmu npu

PUKOCHOBEHHOE IPOCTPAaHCTBO wejioBeka. He
AIUTC Ha Hee HOTH Ge3 paspemenus. Hawars
— TO € camoe, YTO CXBATHTH U MOHECTH Ye/IOBeKa Ges

PHHATO, CIIpocUTe, 4ro HY)XHO JeilaTh, M 4YeTKO

- BCeraa o ybexaaiitecs B qocTynHocTH MECT, /I 3alIaHUPOBAHBL MepONpHUsTHS. 3apanee
SOMETEpECYHTeCh, KakHe Moryr BOSHHKHYTH 1pOONeMbl MM Gaphephl W Kak HX MOXHO

¥CTPaHHTD;
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- CCJIH BO3MOXKHO, PAacrO/IOKHUTECH TaK, YTOOB! BALIM JMNA GbUIH Ha OHOM ypoBHe. U36eraiite
HOJIOMKEHHS, IIPH KOTOPOM Bawiemy cobeceAHUKY HYKHO 3alPOKHU/BIBATE I'OJIOBY,

- CCIH CYLICCTBYIOT apXMTEKTYPHbIC Gapbepsl, Npeaynpeaute o HHX, YTOOBI YEIOBEK HMED
BOSMOXKHOCTL IPUHUMATH PELICHUS 3apanee;

- NOMHHTE, YTO, KaK NPaBUIO, Yy JHOAEH, HMErommX TPYAHOCTH IPH NEPEIBHKEHHH, HET
IPoOJIEM CO 3pEHHEM, CITYXOM H ITOHUMaHHEM;

- HE yMaiTe, 4T0 HeOOXOAMMOCTD I0/Ib30BATHCS HHBAIMHOH KOJIACKOH — 3TO Tpareus. 1o
crocod cBobosHOrO (eciam Her ApXUTEKTYPHBIX OaphepoB) mnepeaBmKeHus. Ecrb JIIOJIH,
HOJIB3YIOMHECs HHBATMAHON KOJACKOH, KOTOpEIE He YTPATHIH CIIOCOGHOCTH XOJHTh U MOTYT
NEPCABHIATECS € NMOMOLUBIO KOCTBUICH, TPocTH H T.i. Koascku onu HCMOJIBE3YIOT IS TOrO,
4TOOBI SKOHOMUTD CHIIBI U GBICTpEE NEPE/IBUraThCs.

2.7.2. llpaBuna stukera npu_ obwenuu ¢ UNGANUOAMY, UMEIOUSUMU_HADVUMENUS 3DeHUS Wik

HE3DSAYUMU:

- [Ipclaras CBOKO NMOMOLLb, HANpPABIISHTe YeNnoBeKa, He CTHCKHUBAiiTe €r0 pyKy, HIUTE TaK, Kax
Bbl 00bIYHO xoaute. He HYKHO XBaTaTh CJCIIOIO YeI0BEKa H TALIUTE €ro 3a coboii;

- ONHIIATE KPATKO, IJie Bbl HAXOMIHUTECD. Hpenynpexnaiite o npenstereusx: CTYIEHSX, JIyKax,
AMAx, HMU3KHX IIPATOJIOKAX, TPy6ax  T.11.:

- HCHOJNB3YHTE, €CIIM 5TO YMECTHO, (hpasbl, XdpaKTEpU3YIOIIHe 3BYK, 3amax, paccTOSHHE.
Hennrech yBuneHHbIM:; 6
- o0parmmaiitecs ¢ CO0AKaMHU-TIOBOABIPSIMHE HE Tak, KaK ¢ OOBIMHEIMU JOMAITHAMH SKHBOTHBIMH.
He xomannyiire, ne Tporaiite u ne HrpaiTe ¢ cobaKoii-moBoabIpeMm;

- CCIH Bbl coOHMpaeTech UHTATh He3psUeMy UCIIOBCKY, CHauala Ipeaynpeaure o0 3ToMm.
['oBopute HOpManbHBIM rosiocom. He lponyckaiTe MH(OpMAIMIO, ecM Bac 06 ITOM He
HONpPOCAT;

T CCM OTO BAXHOC MHCbMO WJIM JIOKYMEHT, HE HYKHO UIs yOeaurenbHOCTH naBaTh ero
norporate. llpu sTom He 3amensiite yTenue nepeckasom. Korna uespsuuit yenosek moimken
MOMITHCATE JIOKYMEHT, TIPOYHTaiTe ero obs3arensno. MHBATHIHOCTD He OCBOOOXKIAET clernoro
HCJIOBCKA OT OTBETCTBEHHOCTH, O0YCIIOBICHHOM JTIOKYMEHTOM;

- Beer/ia obpamaiTech HemoCpeCTBEHHO K I€JIOBEKY, ajKe eCJIH OH Bac He BHHUT, a He K ero
3pAvYeMYy KOMNAHbOHY;

- BCerla HaspiBalte ceOs W mpejcraBisiite apyrux CODECE/IHMKOB, a TaKKe OCTATHHBIX
HNPHCYTCTBYIOWMX. Ecin BbI XOTHTE 0XKaTh PyKy, CKaxuTe 06 ITOM;

- KOTZa BBl [pejularaete He3psAveMy YesloBeKY CeCTh, He ycakupaiiTe €ro, a HalpaBbTe PYKYy Ha
CIIMHKY CTyjla WM noanokotHuk. He Bogute no MOBEPXHOCTH €ro pyky, a jaiite emy ‘
BO3MOMKHOCTL ¢BOOOJHO moTporats npeaMer. Eciu Bac [ONPOCHJIM MOMOYb B3STh KakKoOi-To
HMPEAMCT, He CIIE/YET TAHYTh KACTh CIENOro K IPeAMeTy 1 Opartk ero pykoit 3ToT npeamer;

- Korja Bbl o0uiaetecs ¢ rpynmnoii vespsunx ozieH, He 3a0biBaliTe KaK/Ibli pa3 Ha3bIBATH TOTO,
K KOMY BBl o0palnaerecs;

- HC 3acTaBisiTe Bamero cobece/HHKA Bel@ATh B LIyCTOTY: €CIIH Bbl IEPEeMEINAETECE,
peaynpesute ero. Brionne HopmanbHO. ymoTpeGnaTs cioBo «cMOTpeThY. Jlns Hespsuero
HCJIOBCKA 5TO O3HAYACT «BHAETh PYKAMH», OCS3aTh;

- u3beraiiTe pacribIBYATEIX ONPEIENICHHH W MHCTPYKIMIf, KOTOpEle 0GLIYHO CONPOBOXKIAIOTCH
KCCTAMH, BblpakeHHH Bpoje «CTakaH HAXOMMTCS Te-TO TaM Ha CTOJeY. Crapaiitecy Gbits
TOUHBIMU: «CTaKaH nocepeanne cToay;

- CCJIM BBl 3aMETHIIM, YTO HE3psYMi 4YeJOBeK COMICS ¢ MaplipyTa, He ynpaBisiTe ero
ABHIKCHHEM HA PACCTOSAHUM, IOJNOH/IUTE U IOMOTHTE BbIOpATLCS HA HYKHBIHA TyTh;

- HpH CIYCKC WIIH [0[bEME 10 CTYNEHBKAM BEAHTE HE3PSYEro NEPHEHAUKYIIPHO K HHM.
IlepenBurasics, ne penaiite PBIBKOB, De3KHX IBWKeHuid. Ilpu COINPOBOXKIECHUH He3pAYero
HICJI0BCKa He 3aKiIafbIBaliTe PYKH Ha3a/l — 3T0 HeyROGHO.

2.7.3. TlpaBuna stuketa npu obuenuu c UHGANUOAMU, UMEIOUUMU HAPYVILEHUE CAVXA'

" PA3TOBAPHBAs C 4EJIOBEKOM, y KOTOPOrO MJIOXOH CIIyX, CMOTpPHUTE NpsMO Ha Hero. He
3ATEMHANTE CBOC JMIO M He 3aropaxusaiite ero PYKaMH, BOJOCAMH MM KaKAMH-TO
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- HCKOTOpbie 208 MOryT Cablmars, Ho BOCIIPHHHMAIOT OT/e/IbHBIE 3BYKH HenpaBHIbHO. B aTOM
Cllyqae rosopute Gonee rpomMko HCTKO, noxdupas moaxoasmmis YpoBens. B pyrom ciyuae
IOHA/00KTCE AmMmL  CHE3MTS BBICOTY rojioca, Tak Kak wYenoBek YTpaTtui  crnocobHoCTE
BOCIPHHHMATS BHICOKHE YacTOTHL

- 4TO0BI NpHBACYL BHMMaHHe AC/IOBEKa, KOTOPBIA MJIOXO embimuuT, Ha30BHTE €ro 1o umeny.
Ecau otsera er, moxuo CICTKa TPOHYTh 4e/0BeKa HITH e moMaxary PYKOI;

- FOBOpHTE sicHO M poBHO. He HYHHO M3IHIIHE NOJYEPKUBATH YTO-TO, Kpuyats, oco6enno s
YXo, Toxe He Hano:;

© CCH BAaC OPOCAT MOBTOPHTEH 4TO-TO, monpoGyiite nepeppasuposars cBoe IpeaIoKeHHe,
Hcnons3syiire KECTBI;

- YOeanTecs, 4to Bac nonsm. He CTECHSHTECh CIIPOCHT, IIOHST /TH Bac cobeceHuK;

- €CIIH BBl cooOmaere HH(OPMAIHIO, KOTOpas BKIOYaer B sl HOMep, TexHMYecKHil mmy
APYTOH CIOKHBIN TepMuH, aIpec, HaIMIIUTE ee, coobIHTe Mo hakcy mimm snexTporHoil oyTe
HJIH THO0BIM ApyrHMm Crocobom, HO Tak, YTOGkI OHa ObLIA TOYHO MOHSTA;

" GG CYIECTBYIOT TPYAHOCTH IpH YCTHOM 0OlLueHun, cnpocure, He Oyner nu mpome
EPEIHCBIBATLCS;

- He 3a0biBaiite 0 cpege, KOTOpasi Bac okpyxkaet. B Gonbmmx mm MHOTOJIIOJIHBIX TTOMEIEeHHSIX
TPYAHO o0warkes ¢ moxbmu, KOTOpbIe mioxo cibimar. Slpkoe couue Hm TE€Hb TOXE MOTYT
ObITh Gaphepamu;

- OHCHb 49acTO riyxue Jogu HCIIOJIB3YIOT s13bIK 3KecToB. Ecnu g obuwaerecs uepes
l€peBoumKa, e 3abynbre, yro oOpainarscs Hamo HCIHOCPEACTBEHHO K cobeceqnuKy, a He
IEPEBO/ITHKY:;

- HE BCE JLIOH, KOTOPbIE II10X0 cisluiar, MOIYT 4HTaTh 110 ry6am. Bam syume peero CIIPOCHUTH
00 oToM mpu mepsoit BCTpede. Ecim Bam coGecenui obnamaer stum HaBBIKOM, HY)KHO

HquHTbIBaIOTC}I;

- HYXHO CMOTpeTh B nu10 COOCCEAHNKY M rOBOPHTH SICHO MC/UICHHO, MCIIOJIB30BATE MPOCTHIe
¢paser u w3Gerars HECYICCTBEHHBIX C/108;

= HYXKHO HCIIOJIB30BATE BbhIpaxXeHue JIHLA, ¥KeCThl, TCIIOI.[BH)KeHHH, C€CJIH XOTHTe TIO,II'-IepKH)/TL
HIIA IPOSACHUTL CMDbICJI CKa3aHHOrO.

2.7.4. Ilpasuna ITHKETAa npu_obwenuy ¢ UNBANUOAMU, UMEIOW UMY 3G0ePIACKY 8 pazeumuu u
npoonemor obwenus, YMCMEEHHbIE HapYuieHus:

- HCIIOJIL3YHTE OCTYMHbIH A3BIK, BBIDAXKANTECh TOYHO M 110 Jeny;

- u30eraiire CJIIOBECHBIX 1ITAMITOB H oﬁpazm,rx BbIpaKeHHH, eciin TOJIBKO BbI He YBEpEHEI B TOM,
HTO Balu CUG@CGH,HHK C HUMHU 3HAKOM;

MoOBIM ipyrum. B Gecese o0cyxknaiite Te ke TeMbl, Kakue Byl obcyknaete ¢ Apyrumu mo My,
Hanpumep, nnans na BLIXOJIHbIC, OTIYCK, NOro/1a, Mocie H e COOBITHSI;

- oOparmaiitecs HETIOCPE/ICTBEHHO K YesioBeKy;

- HOMHHUTE, yTO JHJIH ¢ ’321).[6}))1(}(0]71 B pasBUTUHU A€eCIocoOHbl M MOIryT HOJAITHCEIBATL
AOKYMEHTHI, KOHTPAaKTEI, rojlocoBarte, JaBarh Corjlacue Ha MB,HHHHHCKYIO ITOMOIIG H T.J.

2.7.5. T IpaBuna srakera npu obwenuu ¢ UHBANUOAMU, UMEIOW UMY HCuxuvecxkue Hapyvuienus:

N»—
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- INCHXHYECKHE HapylweHuss — He To ke caMoe, 4To HpOGJ’{CMIﬂ B pasBUTHH, ,HI-O,III/] C
INCUXHYCCKHUMH HpOGHCM&MH MOT'YT HCHOBITBIBATH SMOIHOHAJIbHEBIE pacm'pofzic*raa HIIH
3aMenIaTe/IbCTBO, OCJIOKHSKOIINE UX JKHU3HB. Y HUX CBOH 0COOBIN U H3MEHYHUBEIH B34 HA MHP:

- HE HAM0 Aymarh, 4TO JIOAM ¢ NCHXHYECKHMH HAapyLICHUAMH 00A3aTeNbHO HYKIAIOTCS B
AOTOJIHHTC/ILHOH NIOMOLUM | CHELHAIBHOM 00paLLeHUN;

- obpalaiitech ¢ MOABMH ¢ MCHXHYECKUMH HAapylICHUAMH KaK ¢ jauyHOCTAMH. He myxHO
ACTATL IIPeKACBPEMEHHBIX BBIBOJOB HA OCHOBAHHH OILITA OOLICHHS C APYTHMH THOABMH ¢
TaKo# e opMoi HHBATHAHOCTH,

- HE CIICJYET JyMaTh, YTO JHOAM C MCHXHYECKHMMU HapymeHnsIMA Oojlee APYTrHX CKIOHHBI K
HacHJni0. 10 MU(. Ecin BbI 1pyskemo6HbL, onu OyayT uyBcTBOBATH Cebs CIOKOHHO;

- HEBEPHO, MTO JIO/M € NICUXHYECKHMH HApYIIEHUSIMH HMEIOT Npo6JieMbl B MOHHMAHUH HJTH
HHXKC 110 YPOBHIO HHTEJIEKTA, YeM GOJIbIIMHCTRO TOJIEH;

- CCJIH HCJIOBCK, MMEIONIHH [ICHXHYECKHe HapyIIeHHsI, PAacCTPOEH, CIIPOCHTE €ro CIOKOHHO, 9TO
BB MOMKETE c/1e/1aTh, YTOOBI TOMOYB eMy;

- HE TOBOPHTE PE3KO C YEI0BEKOM, HMEIOI[AM MCHXHYECKHe HapYIICHHUS, TaXKe ecliH Y Bac ecTh
JUISL 9TOT0 OCHOBAHHSI.

2.7.6. llpaBuna stukera npu obugenuu ¢ unsanudom, UCNBIMBLEATOW UM 3ampPYOHeHUs 8 peyy:

- HE urHopupyite sirogei, KoTopeM TpyaHO FOBOPHUTB, IOTOMY YTO NOHATH MX B BAIIHX
HHTEpecax; -
- He nepeOusakite u He monpasisiite HCJIOBCKA, KOTOPbIH HCIBITBIBACT TPYIHOCTH B peun.
Hauunaiire ropoputs Tosko TOI/Ia, KOr/ia yOeMTeCk, YTO OH yIKe 3aKOHYMIT CBOIO MBICJIb;

- HE IBLITAHTECh YCKOPHTH pasroBop. ByzueTe roToBel K TOMY, YTO pa3sroBOp ¢ YEJOBEKOM ¢
3aTPY/LCHHOR  peublo 3aliMeT 'y Bac GoJbiie BpemenH. Ecinu Bbl cnemmre, lydine,
H3BHITHBIIHCE, JIOTOBOPHTHCS 00 06meHny B JIpyroe Bpems;

- CMOTPHTC B JIMLO COOECeIHHKY, [0/1/1epKHBaiiTe BU3yallbHbIH KOHTaKT. OTzaiiTe 310M Gecese
BCE Ballle BHUMaHHe;

- HE lyMai{Te, 4TO 3aTpy/IHEHHS B PEYH — MOKa3aTels HH3KOI'0 YPOBHS HHTEJJIEKTA Y€/I0BEKa;

- CTapaiTech 3a/1aBaTh BOMPOCHI, KOTOpbIC TPEOYIOT KOPOTKHX OTBETOB MITH KHBKa;

- HC HPUTBOPAHTECH, €C/IM BBl HE TOHSIIH, YTO BAM CKA3AIH. He crecnsitrecs nepecrnpocuts.
Ecin Bam cHoBa He ynanocs [IOHATE, MONPOCHTE NIPOU3HECTH CIIOBO B GOJIee MeUICHHOM TeMIIE,
BO3MOKHO, 110 OyKBaMm;

- He sabeiaiiTe, uyTO wuenoBeky ¢ HAPYLWICHHOH pEYbl0 TOXKE HYKHO BbicKasarbes. He
nepebusaiite ero u ne nogasisiite. He TOPOIIUTE I'OBOPSLIETO;

T CCIM Yy BAC BO3HMKAIOT NpoGJiembl B oGuieHHH, CIOPOCHTE, HE XOYET JIH Ball cobeceHHK
HCIOJIL30BATHL APYroOH cnocob — HAIHCATh, HAIEYATATS.
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